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Lithium Batteries Discontinued as Service Replacement
Parts
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Dueto new air transportation regulations thatrestrictshipping of uninstalled lithium batteries, we will no longer
provide these as Service replacementparts for previouslysold Cisco devices. While the batteries have always
been considered expendable parts, Cisco Services still offered them as a convenience to our customers. The new
regulations thatcover standalone batteries reflectsafetyconcerns raised by air carriers and international

governmentagencies.

Lithium Metal (button cell) Batteries — Although replacementbatteries are no longer available from Cisco
Services, you may place an order with your accountteam, Cisco Customer Service or Cisco Commerce. These are
standard battery types that are also commerciallyavailable from local sources.

Part #/Cisco Product Identification Number Generic Battery Type

C880-BAT-CR2032= CR2032
C880-BAT-CR2450= CR2450
N20-MBLIBAT16= CR1632
N20-MBLIBATT= CR2032

Lithium lon (rechargeable) Batteries - Although replacementbatteries are no longer available from Cisco
Services, you may place an order with your accountteam, Cisco Customer Service or Cisco Commerce.

Part #/Clsco Product Identification Number Genenc Battery Type

AIR-1520-BATT-6 AH= 1520 Series Battery Backup Cisco Aironet Wireless Access Point
CIUS-BATTERY= Cius Spare Battery - Cius Tablet

CP-8831-MIC-BATT= Cisco Unified IP Conference Phone 8831 Battery
CP-BATT-7925G-EXT= Cisco Unified Wireless IP Phone 7925G Battery, Extended
CP-BATT-8821= Cisco Wireless IP Phone 8821 Battery

We apologize for any inconvenience this change maycause. We appreciate your understanding as we work to
mitigate the overall impactto our customers in complying with the new regulations.

Call to Action
Need advice on sourcing batteries locallyor installation instructions? Contactyour Cisco accountrepresentative or
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