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Cisco Solution Support: The right kind of support
for multiproduct, multivendor environments
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Coverage across all
Cisco technology architectures
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Collaboration Data Center Enterprise Security Service
Networking Provider

Create your own solution with
v Deploy a defined Cisco solution

from our technology architecture portfolios

Cisco® and Solution Support Alliance Partner

software and hardware

In either case, for entitlement to this service: Solution Support must be purchased for Cisco hardware and software (where available) in the deployment.
Solutions including Solution Support Alliance Partner products should be built from around 50% or more of Cisco products.
Alliance Partner product support with a 24/7 service level is recommended for their products. Contact these technology providers for more information.


https://www.cisco.com/c/m/en_us/customer-experience/support/solution-support/product-directory.html

Click to see
service detalls and covered technologies
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Collaboration Data Center Enterprise Networking Security Service Provider
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https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise-networks/solution-networking-definition.pdf
https://www.cisco.com/c/dam/en/us/solutions/collateral/service-provider/solution-support-sp.pdf
https://www.cisco.com/c/dam/assets/docs/network-security-service.pdf
https://www.cisco.com/c/dam/en/us/solutions/data-center-virtualization/collateral/solution-support-service.pdf
https://www.cisco.com/c/dam/en/us/solutions/internet-of-things/collateral/solution-support.pdf
https://www.cisco.com/c/dam/en/us/solutions/collateral/collaboration/cisco-solution-support-for-collaboration-service-definition.pdf

Need more
information”?

Contact your Cisco
representative

Learn about Solution
Support value in our ebook

Get service details at
WWW.CISCO.com/go/solutionsupport



https://www.cisco.com/c/m/en_us/services/portfolio/solution-support-ebook.html
http://www.cisco.com/go/solutionsupport
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