o . . " alialn
Cisco Prime Service Catalog Compatibility Matrix aleats

This the version of the thirdp products that have isco Prime Service Catalog. This document also provides information about which browsers are compatible with which UT modules of Cisco Prime Service Catalog.

Review the Installation and Upgrade Guide for additional software requirements to make sure there are no conflicts when installing the prerequisites. While other possible functional combinations of technologies exist, only the items listed in this table have been tested and are supported for Cisco Prime Service Catalog.

CPSC Release Version
Browser 121 1201 120 FTRRVETEY 110 101 T0.0RZwithPachvz | 100R2/100  [SA41R2/941/94] 9327931 | 93R2/93 91 20083
Modules: Modules: Modules: Modules: Modules:
My Services My Services |- MyServices |- My Servces |- My Services
Mozilla® Firefox® 3.6 Service Portal - Service Portal |- Service Portal
Senvice Manager
Modules: Modules:
Servce Catalog |- Senice Catalog
Order Management |- Order Management
- iy Services - My Services
[Motilla Firefox 24.0 esr - Service Portal - Service Portal
- Deman Demand
- Senvice Manager
Al modules AT modules
[Mozilla Firefox ESR 31.x
(orlater ESR)
Al modules
[ Mozilla Firefox ESR 38.0.x
(or later ESR)
— Al modules [AlTmodules
Mozilla Firefox ESR 49.0.2
(or later ESR)
— Al modules
Mozilla Firefox ESR 52.2.1
(or later ESR)
Modules: Modules Modules
Senvice Manager -y Services |- My Services:
Internet Explorer® (IE) 6 - Service Manager |
- Service Designer
Nioduies: Al modules [Allmodules [Allmodules  |All modules
intornet Explorer (1E) 7 Senice portal
- Senvice Manager
Nodules: (Al modules, except fo: |l modules Al modules [Allmodules [Allmodules |All modules
- Organization Designer - Service Catalog
- portal Designer
- Senvice Designer
iermet Explorer (1) 8 - Service tem Manager
- Administration
Catalog Deployer
Senvice Link
Viodules
- Senice Catalog
- Order Management
internet Explorer (1E) O - My senvices
- Service Portal
- Demand Management|
AT modules Modules:
- Senvice Catalog.
- Order Management
- My Serices
Internet Explorer (IE) 10 Service Portal
Demand Management
- service Manager
Al modules AT modules [AlTmodules Al modules Al modules
internet Explorer (1E) 11
ot a Modules Miodules
{on Mac 05* only) -ty Sevices |- My Services
Modules:
- Service Catalog.
- Order Management
Safari 6.0.x . My Services
(on Mac 05 only) - Senice portal
- Demand Management|
Modules Modules:
Senvice Catalog Senvice Catalog
Order Management |- Order Management
Safori 7.0x -y Services - iy Services
on Mac 05 only) - Senice portal - Senvice Portal
- Demand
- Service Manager |- Service Manager
Modules:
- senice Catalog
- Order Management
- My Services
[Safari 7.1x - Service Portal
(on Mac 05 only) - Demand Management
- Service Manager
- Tenant Management
Nodules:
- Senice Catalog
- Order Management
Safari 8.0 - Wy Senvices
(on Mac 05 only) - Senvice Portal
- Demand Management
- service Manager
- Tenant Management
Niodules Nodules
- Senice Catalog - Senvice Catalog
- Order Management |- Order Management
- My Sernices - My Services
Safari 10.0.x - Service Portal - Service Portal
(on Mac OS only) - Demand Management |- Demand Management
- Service Manager |- Service Manager
- Tenant Management |- Tenant Management
Nodules:
- Senice Catalog
- Order Management
- My Services
FeEnl e - Service Portal
(on Mac 05 only) - Demand Management
- service Manager
- Tenant Management
Modules Modules: Modules
- Senice Catalog -Senvice Catalog |- Service Cotalog
- Order Management |- Order Management (- Order Management
chromes 34 - My Services - My Services . iy Services
(or later) Senice Portal Service Portal - Senvice Portal
Demand Deman Demand
- Senice Manager |- Senice Manager
Modules:
- Senvice Catalog
- Order Management
- wy Services
Chrome® 39 - Service Portal
(or tater) - emand Management]
- Senice Manager
- Tenant Management
Modules:
- Senvice Catalog
- Order Management
chromes a2 - iy services
(or later) - Senice Portal
- Demand Management
- Senvice Manager
- Tenant Management
Modules: Modules:
- Service Catalog Service Catalog.
- Order Management |- Order Management
-y Services - My Services
Chrome® 54 - Service Portal - Service Portal
(ortater) - Demand
- Service Manager |- Senvice Manager
- Tenant Management |- Tenant Management
Modules:
- senice Catalog
- Order Management
- My Services
Chrome® 60.0.3 - Service Portal
(ortater) - Demand Management
- Service Manager
- Tenant Management
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CPSC Release Version
Web Server 12.1/12.0.1/12.0/11.1.1/11.1/11.0 10.1 10.0R2/10.0 [9.4.1R2/9.41/9.4 9.3.2/9.3.1 9.3R2/9.3 9.1 2008.3
H ®
Microsoft® Internet IS 8.5 IS 7.5 IS 7.5 IS 7.5 IS 7.5 s 6 IIs 6 43
Information Services (IIS)
Apache Http Server 2.4.6
Apache 2.4.7 Apache 2.4.6

Apache™ Web Server or pache pache Apache 2.2.3 Apache 2.2.3 | Apache 2.2.3| Apache 2.2.3 Apache 2.2.3

RedHat Http Server 2.4.6

(or higher 2.4.x)

(or higher 2.4.x)

IBM® HTTP Server

IBM HTTP Server

7.0.0.29

IBM HTTP Server

7.0.0.27

IBM HTTP Server

7.0.0.21

IBM HTTP Server
6.1.0.25

IBM HTTP Server
6.1.0.19
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+ Java 121 1201 120 1111/111 110 101 10.0R2/10.0 94.1R2/9.4.1/94 932/931 93R2/93 9.1 20083
s 71151 <
oo 07 Ut 71 o
s pscatonsrer + e vt [BosTat s s tag s s 71151 < s 123 + s 123 + s 123 + s 123 +
orae o N e il o o e e 3 o € Ut 30 e o€ Ut 3 e o€ Ut 16 e o€ Ut 12
westasc 1 (1036 «
e Aot s HEBSE 2612221 + wettoie e (122121 - westapc 1 (1036 « g g 10300 | +uoone .
wabogc optctionser o 50 LT o bighr[orade 065 e 1o igher Ut i 7 e 8ot e ) |01 K7 UpSte 7o [ Weboge 85 103+ ety 1 1021 esiagc 103 + esiagc 103 + esiagc 103 + esiagc 103 + esiagc 103 +
M s N N s Updee) o (O oK Undass - forde ok Ui orac 106 Ut 42 orac 106 paate 0 orac 106 et 2 orac 106 paate 16 orac 106 et 12
|)CE Unlimited Strength Policy Jars. |JCE Unlimited Strength Policy Jars. |)CE Unlimited Strength Policy Jars. Policy Jars ! o o
S Weer ppcstin Wetsgtar 70075 + et 70027 + et 70021 + werateres 1025 + werateres 1015 +
e + e v ion 65035 v son 0515 v ion 15570 v ion 15578
s 71151 <
P — e ras oo 170,71
retnaropeiok (o 7031
I ey 82077 - IO T sz +
Oracle JDK 8 Update 91 (or higher Oracle 10K 8 Update 91 (or higher Update ) s Oracle 10K 7 Update 79 (or higher Update )
wany + e o e Ut -
(Oracie Java |)CE Unlimited Strength Policy Jars. |)CE Unlimited Strength Policy Jars. [1CE Unlimited Strength Polcy ¢ yieq Strength Policy Jars
iarys2080a1 + sy 8207 <
iy 1010t + sy 8207 -
wiary + oherioX 30 510 er R OpesoX L7079 (or i
e o305 s 800G 1 sy [ oo
on Linueenly on Linueenly on Linux only on Linux only
10.0R2/10.0 94.1R2/9.4.1/94 932/931 93R2/93 9. 20083
B — o — o — o — o —— Windows S 0082 [Windows Senr 2008 K2 [Windows Sner 20082 indows S 2008 2 indows Serer 200 indows s 200 indows S 200
sl intowsseer [ Windows S 201212 indows s 201202 Windows S 201202 |Windavs Sener 20212 S Wi Wi Wi Wi Wi Wi
e U B | et LS 73[R Emrptse L Sovr 12|10 0 ET DS ey (ROt Eere OO0 [y s [ [ [ [ [ [
|Centos™ Linux server CentOS Linux 7.2 CentOS Linux 7.2 CentOS Linux 7.2 CentOs Linux 6.5 CentOs Linux 5.7 CentOs Linux 5.7
(o st o o syt nts o syt nty
A e EIER IR IR s s
S S semer s o s o
e T
o o v v rven v v v v eV v v FrEv v e [ T

[18oss Application Server +
(Oracie Java

| Weblogic® Application Server

(Oracie Java

Weblogic 12c (122.12) +
Oracle J0K 8 Update 231 +
CE Unlimited Strength Policy
sars

18M WebSphere® Application
server +
1BM Java

[1Boss Application Server +
Red Hat OpensDK

ity +
lOracie Java

WigFly 10.1.0Final +
Oracle J0K 8 Update 231 +
[CE Unlimited Strength Policy
sars

on Windows only WildFly
18.0.1Final +
Oracle J0K 8 Update 231 +
[CE Unlimited Strength Policy

sars
on Windows only

ity +
Red Hat OpenDK

WidFly 10,10 Final +
OpenioK 18,0232
on Linuc only WilSFly 18.0.1 Fnal

Openiok 18,0232
on Linux only

[Appication Server Operating

ystem
[Microsoft Windows Server

Red Hat* Linux® Enterprise
[server
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CPSC Release Version
Database 12.1V-012 121 12.0.1 12.0 11.11/111 11.0 10.1 10.0R2/10.0 [9.4.1R2/9.4.1/94 93.2/93.1 | 93R2/93 9.1 2008.3
Microsoft SQL
Server 2016 |SQL Server 2016 saLs 2008 saL
i ftsaLs ° (SP2-CU7) with SP1 and |SQL Server 2012 [SQL Server 2012 | SQL Server 2012 | SQL Server 2012| SQL Server 2012 | SQL Server 2008 R2 |SQL Server 2008 R2 e:{v;r SQL Server 2005 [ SQL Server 2005| Server
icrosof erver (KB4495256) - |SQL Server 2012|  with SP3 with SP3 with SP2 with P2 with SP1 with P2 with SP1 hspL with SP3 with SP3 2005
13.0.5337.0 with SP3 wi with SP3
(X64)
Oracle® Datab Server Oracle 19c Oracle 12¢ Oracle 12c Oracle 12¢ Oracle 12¢ Oracle 12c Oracle 11g Oracle 11g Oracle 11g Oracle 11g Oracle 10g Oracle 10g O;Zde
acle” Database SEIVer | \er. 193.0.0.0 | Ver.12.1.02 | Ver.12.1.0.2 | Ver.12.1.02 | Ver.121.02 | Ver.12.1.0.1 Ver. 11.2.0.4 Ver. 11.2.0.4 Ver. 11.2.0.3 Ver.11.2.0.3 | Ver.10.2.04 | Ver.10.2.0.4 8

Ver,
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Recommended Platform

CPSC Release 12.1 Virtual Appliance

Web Server

Apache Http Server

Application Server + Java

WildFly +
OpenJDK

Application Server Operating System

CentOS Linux

Database

Oracle Database Server
Enterprise Edition

Note : Customers who want to implement Single Sign-On with Microsoft
Active Directory may implement Microsoft IIS as the web server.

NI
CISCO



Cisco Prime Service Catalog Compatibility Matrix "cll's'c'lé'

CPSC Release Version |

Reporting Module

'12.1 V-02

12.1

12.0.1/12.0

11.1.1/11.1/11.0

10.1 /10.0 R2 / 10.0

1R2/9.4.1/94

Cognos Business Intelligence Server

Cognos 10.2.2 Business
Intelligence Server (64-bit)

Cognos 10.2.1
(on Windows Server
2012 R2)

Cognos 10.2.1
(on Windows Server
2012 R2)

Cognos 10.2.1 with
FixPack 2

(on Windows Server
2012 R2)

Cognos 10.2.1 with FixPack 2
(on Windows Server 2008 R2)

Cognos
8.4.1 with
FixPack 4

(on
Windows
Server 2008
R2)

Cognos Data Manager

Cognos 10.2.1 Data
Manager (64-bit)

Cognos 10.2.1
(on Windows Server
2012 R2)

Cognos 10.2.1
(on Windows Server
2012 R2)

Cognos 10.2.1 with
FixPack 2

(on Windows Server
2012 R2)

Cognos 10.2.1 with FixPack 2
(on Windows Server 2008 R2)

Cognos
8.4.1 with
FixPack 4

(on
Windows
Server 2008
R2)
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LDAP 12.1 12.0.1/12.0 11.1.1/11.1/11.0 10.1/10.0R2/10.0 | 9.41R2/9.4.1/9.4 9.3.2/9.3.1 93R2/93 9.1 2008.3
i ft Active Directory® Active Directory Server Active Directory Server Active Directory Server Active Directory Server | Active Directory Server | Active Directory Server | Active Directory Server | Active Directory Server | Active Directory Server
icrosoft Active Directory 2012 2012 2012 2003 and 2008 2003 and 2008 2003 and 2008 2003 and 2008 2003 and 2008 2003 and 2008
Sun Java™ Directory Server Sun Directory Server Sun Directory Server Sun Directory Server Sun Directory Server Sun Directory Server Sun Directory Server
Ver. 5.x Ver. 5.x Ver. 5.x Ver. 5.x Ver. 5.x Ver. 5.x
IBM Tivoli IBM Tivoli
e
IBM Tivoli® Directory Server Ver. 6.x Ver. 6.x
SAML 2.0 SAML 2.0

SAML
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CPSC Release Version
Cisco Products 12.1 12.0.1 12.0 11.1.1 11.1 11.0
UCsD 5.3.2.2 / UCSD
UCS Director UCSD 6.5/UCSD 6.0 UCSD6.0/UCSD 5.5.0.1 UCSD6.0/UCSD 5.5.0.1 5.4.0.2/UCSD UCSD 5.3.2.0 UCSD 5.2.0.0
5.5.0.1(patch V9)

VACS NA NA NA VACS 2.1.1 VACS 2.01 VACS 1.1
Application Policy Infrastruct

ppiication Follcy Infrastructure NA NA NA APIC1.2 APIC 1.0 APIC 1.0
Controller
Inter-cloud Fabric for Business NA ICFB 2.3.1 ICFB 2.3.1 ICFB 2.3.1 ICFB 2.2.1a ICFB 2.2.1
UCS Performance Manager UCSPM 2.0.1/2.0.5 UCSPM 2.0.1 UCSPM 2.0.1 UCSPM 2.0
Cisco CloudCenter CloudCenter 4.8.0 CloudCenter 4.6 CloudCenter 4.6
Cisco Process Orchestrator PO 3.5 NA NA

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL: www.cisco.com/go/trademarks.
Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)
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'CPSC Release Version-Patch

Cisco Produc|Latest Versid 12.1V-015 | 12.1v-014 | 12.1v-013 [ 12.1v-012 [ 12.1v-011 [ 12.1v-010 | 12.1v-09 | 12.1v-08 | 12.1v-07 | 12.1Vv-06 | 12.1v-05 | 12.1V-04 [ '12.1V-03 | '12.1V-02 | 12.1V-01
ucs UCSD 6.7(Fenced)
Director UCSD 6.5(MSP) UCSD 6.7(Fenced) UCSD 6.5(MSP)
UCSPM UCSPM UCSPM UCSPM
UGS Perform| 2.0.1/2.0.5 2.0.1/2.0.5 2.0.1/2.0.5 2.0.1/2.0.5
CloudCenter | CloudCenter CloudCenter CloudCenter CloudCenter
Cisco CloudC{ 4.10.0.9 | 4.10.0.9 4.9.0.1 4.9.0.1 4.8.0
Cisco Procesy PO 3.5 PO 3.5 PO 3.5 PO 3.5
ccs
CCS Worklog  CCS 5.1 CCs 5.1
CCS AO €CS5.0 CCS 5.0
. RabbitMQ RabbitMQ
RabbitMQ 361 361
Solr Solr8.6.2 | Solr8.6.2 | Solr8.4.1 Solr 6.1.0
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