
Your Support Website: Try the Support Case Manager 
 
 
You’re invited to use the Support Case Manager before its formal release on the Cisco 
Support Website. 
 
We’re hoping that the Support Case Manager reflects your ideas for improving the TAC 
Service Request Tool, which it will replace in a few months. And we’re eager to hear 
your feedback. 
 
Among the suggestions we built into this new tool – 
 
 Create and manage support cases from one interface 
 Have your entitlement to TAC service checked at the start 
 Use new web features to create a case faster and check case status more easily 

 
To see more check out the interactive visual tour. Or just go directly to the Support 
Case Manager. 
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