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This readme file contains installation and support information for Cisco Unity Connection Release 
8.6(2a) Service Update 2. (The service update can also be applied to Cisco Unified Communications 
Manager and Cisco Unified Communications Manager Business Edition servers.)

Caution If the Connection server is running an engineering special with a full Cisco Unified Communications 
Operating System version number between 8.6.2.22034-1 and 8.6.2.22899-x, do not upgrade the server 
to Connection 8.6(2a) SU 2 because the upgrade will fail. Instead, upgrade the server with an ES released 
after 8.6(2a) SU 2 that has a full Unified Communications OS version number of 8.6.2.229xx.x or later 
to get the SU functionality.

Contents
 • System Requirements, page 2

 • Version and Description, page 4

 • New and Changed Support and Functionality—Release 8.6(2a) Service Update 2, page 5

 • Important Note, page 5

 • Related Documentation, page 5

 • Installation Information, page 6

 • Reverting to the Connection Version on the Inactive Partition, page 8

 • Caveat Information, page 8

 • Obtaining Documentation and Submitting a Service Request, page 12

 • Cisco Product Security Overview, page 13
Americas Headquarters:
Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA



  System Requirements
System Requirements
 • Requirements for Cisco Unity Connection Release 8.6(2a) Service Update 2, page 2

 • Requirements for Cisco Unity Connection, page 2

 • Requirements for Cisco Unity Connection in Cisco Unified CMBE, page 2

 • Compatibility Information, page 2

 • Determining the Software Version, page 3

Requirements for Cisco Unity Connection Release 8.6(2a) Service Update 2
Before you install Cisco Unity Connection release 8.6(2a) Service Update 2, see the supported upgrade 
information in the “Version and Description” section on page 4.

Requirements for Cisco Unity Connection
System Requirements for Cisco Unity Connection Release 8.x contains the most current Connection 
requirements. The document is available at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html.

Requirements for Cisco Unity Connection in Cisco Unified CMBE
System Requirements for Cisco Unity Connection in Cisco Unified CMBE Release 8.x contains the most 
current requirements for Connection in Cisco Unified CMBE. The document is available at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucmbesysreqs.html
.

Compatibility Information
The following documents list the most current version combinations qualified for use with Cisco Unity 
Connection, and with Connection in Cisco Unified CMBE (where applicable):

 • Compatibility Matrix: Cisco Unity Connection and the Software on User Workstations 

 • SCCP Compatibility Matrix: Cisco Unity Connection, Cisco Unified Communications Manager, and 
Cisco Unified Communications Manager Express

 • SIP Trunk Compatibility Matrix: Cisco Unity Connection, Cisco Unified Communications Manager, 
and Cisco Unified Communications Manager Express

The documents are available on Cisco.com at 
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html.
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  System Requirements
Determining the Software Version
This section contains procedures for determining the version in use for the following software:

 • Cisco Unity Connection Application, page 3

 • Cisco Personal Communications Assistant Application, page 3

 • Cisco Unified Communications Operating System, page 3

Cisco Unity Connection Application

This section contains two procedures. Use the applicable procedure, depending on whether you want to 
use Connection Administration or a command-line interface session to determine the version.

To Determine the Version of the Connection Application by Using Cisco Unity Connection Administration

Step 1 In Cisco Unity Connection Administration, in the upper-right corner below the Navigation list, select 
About. 

The Connection version is displayed below “Cisco Unity Connection Administration.”

To Determine the Cisco Unity Connection Version by Using the Command-Line Interface

Step 1 Start a command-line interface (CLI) session. (For more information, see Cisco Unified Operating 
System Administration Help.)

Step 2 Run the show cuc version command. 

Cisco Personal Communications Assistant Application

To Determine the Version of the Cisco Personal Communications Assistant (PCA) Application

Step 1 Sign in to the Cisco PCA.

Step 2 On the Cisco PCA Home page, select About in the upper right corner. (The link is available on every 
Cisco PCA page.)

Step 3 The Cisco Unity Connection version is displayed. The Cisco PCA version is the same as the Connection 
version.

Cisco Unified Communications Operating System

This section contains two procedures. Use the applicable procedure, depending on whether you want to 
use Cisco Unified Operating System Administration or a command-line interface session to determine 
the version.
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  Version and Description
To Determine the Version of the Cisco Unified Communications Operating System by Using Cisco Unified 
Operating System Administration

Step 1 In Cisco Unified Operating System Administration, the System Version is displayed below “Cisco 
Unified Operating System Administration” in the blue banner on the page that appears after you sign in.

To Determine the Version of the Cisco Unified Communications Operating System by Using the Command-Line 
Interface

Step 1 Start a command-line interface (CLI) session. (For more information, see Cisco Unified Operating 
System Administration Help.)

Step 2 Run the show version active command. 

Version and Description
Cisco Unity Connection 8.6(2a) SU 2 is a cumulative update that incorporates all of the fixes and 
changes to Connection version 8.6(2a)—including the operating system and components shared by 
Connection and Cisco Unified CM. It also incorporates additional changes that are specific to this 
service update, including Connection Engineering Special 44. 

Caution If the Connection server is running an engineering special with a full Cisco Unified Communications 
Operating System version number between 8.6.2.22034-1 and 8.6.2.22899-x, do not upgrade the server 
to Connection 8.6(2a) SU 2 because the upgrade will fail. Instead, upgrade the server with an ES released 
after 8.6(2a) SU 2 that has a full Unified Communications OS version number of 8.6.2.229xx.x or later 
to get the SU functionality.

For information on whether you can upgrade directly to Connection 8.6(2a) SU 2, see the “Supported 
Cisco Unified Communications Manager Upgrades” section of the Cisco Unified Communications 
Manager Software Compatibility Matrix at 
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/compat/ccmcompmatr.html.

You refer to the full version number of the Cisco Unified Communications Operating System that is 
currently installed on the active partition to determine upgrade support. The version can be viewed by 
running the CLI command show version active.

Full version numbers include the build number (for example, 8.6.2.22900-9); the software versions listed 
on the download pages on Cisco.com are abbreviated version numbers (for example, 8.6(2) ). In the 
tables of the “Supported Cisco Unified Communications Manager Upgrades” section of the 
compatibility matrix, full version numbers are listed in the System Version row.

Note Abbreviated version numbers for Connection and the Cisco Unified Communications Operating System 
are identical except that Connection 2.x versions correspond with 6.x versions of the operating system.

Do not refer to version numbers in any of the administration user interfaces because those versions apply 
to the interfaces themselves, not to the version installed on the active partition.
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  New and Changed Support and Functionality—Release 8.6(2a) Service Update 2
New and Changed Support and Functionality—Release 8.6(2a) 
Service Update 2

This section contains information about new and changed support and functionality in the 8.6(2a) 
Service Update 2 release time frame only. 

Support for Microsoft Office 365 with 5000 Users
Cisco Unity Connection 8.6(2a) SU 2 is qualified for 5000 users with Microsoft Office 365. For 
scalability beyond 5000 users, you need to contact UCBU Product Management team through 
ucxn-o365-support@external.cisco.com mailer.

Note The integration beyond 5000 users will not be supported by TAC until the BU has signed off on it.

(For information on new and changed support and functionality in Cisco Unity Connection Release 
8.6(2), see 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/release/notes/862cucrn.html.) 

Language Files Are Available
Language files for Cisco Unity Connection 8.6 are available on Cisco.com. (For a list of available 
languages, see the “Available Languages for Cisco Unity Connection 8.x Components” section of the 
System Requirements for Cisco Unity Connection Release 8.x at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/requirements/8xcucsysreqs.html)

 • All locales other than ENU are released for Connection 8.6(2) SU 2 (ES 44). For more information 
on the supported engineering-special versions with these locales, please contact Cisco Technical 
Assistance Center (TAC).

Please note that the above information will be updated with the further Connection 8.6(2) ES releases.

Important Note
 • Service updates do not impact system compatibility unless specifically stated.

Related Documentation

Documentation for Cisco Unity Connection
For descriptions and URLs of Cisco Unity Connection documentation on Cisco.com, see the 
Documentation Guide for Cisco Unity Connection Release 8.x. The document is shipped with 
Connection and is available at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/roadmap/8xcucdg.html.
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  Installation Information
Documentation for Cisco Unified Communications Manager Business Edition
For descriptions and URLs of Cisco Unified Communications Manager Business Edition documentation 
on Cisco.com, see the Cisco Unified Communications Manager Business Edition Documentation Guide. 
The document is shipped with Cisco Unified CMBE and is available at 
http://www.cisco.com/en/US/products/ps7273/products_documentation_roadmaps_list.html.

Note The documentation links on Cisco.com for some Cisco Unity Connection in Cisco Unified CMBE 8.x 
versions go to documents that are labeled for Cisco Unity Connection Release 8.x. Despite the version 
label, all content in the documentation applies to both Connection configurations.

Installation Information
For instructions on downloading the service update, see the “Downloading Cisco Unity Connection 
Release 8.6(2a) Service Update 2 Software” section on page 6. 

For instructions on installing the service update on:

 • A Connection 7.x or 8.x server, see the “Upgrading Cisco Unity Connection 7.x or 8.x to the 
Shipping 8.x Version” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity 
Connection Release 8.x at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html. 

 • A Connection 2.x server, see the “Upgrading Cisco Unity Connection 2.x to the Shipping 8.x 
Version” chapter of the Reconfiguration and Upgrade Guide for Cisco Unity Connection Release 8.x 
at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

 • A Cisco Unified CMBE server, see the “Software Upgrade and Installation” section in the “Software 
Upgrades” chapter of the Cisco Unified Communications Operating System Administration Guide 
at http://www.cisco.com/en/US/products/ps7273/prod_maintenance_guides_list.html.

Downloading Cisco Unity Connection Release 8.6(2a) Service Update 2 Software

Note The service update files can be used to upgrade Cisco Unity Connection, Cisco Unified Communications 
Manager, and Cisco Unified Communications Manager Business Edition. The files can be downloaded 
from the Connection or Cisco Unified CM downloads page.

The service update posted on Cisco.com can be used only to upgrade to Connection 8.6. It cannot be 
used to install a new Connection 8.6 server or to migrate from Connection 1.x to 8.6.

For information on whether you can upgrade directly from your current version to Connection 
8.6(2a) SU 2, see the “Version and Description” section on page 4.

(For information on supported Cisco Unified Communications Manager and Cisco Unified 
Communications Manager Business Edition upgrades, see the ReadMe for Cisco Unified 
Communications Manager Release 8.6(2a)su2 on the download page for 8.6(2a) SU 2 (start at 
http://www.cisco.com/cisco/software/navigator.html?mdfid=280082558).)
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Caution With restricted and unrestricted versions of Connection software now available, download software 
carefully. Upgrading a restricted version to an unrestricted version is supported, but future upgrades are 
then limited to unrestricted versions. Upgrading an unrestricted version to a restricted version is not 
supported. For more information about restricted and unrestricted versions of Connection software, see 
the “Cisco Unity Connection 8.6(2)—Restricted and Unrestricted Versions” section of the Release Notes 
for Cisco Unity Connection Release at 8.6(2) at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/release/notes/862cucrn.html.

To Download Cisco Unity Connection Release 8.6(2a) Service Update 2 Software

Step 1 Sign in to a computer with a high-speed Internet connection, and go to the Voice and Unified 
Communications Downloads page at 
http://www.cisco.com/cisco/software/navigator.html?mdfid=280082558.

Note To access the software download page, you must be signed in to Cisco.com as a registered user.

Step 2 In the tree control on the Downloads page, expand : Products>Voice and Unified Communications>IP 
Telephony>Unified Messaging>Cisco Unity Connection, and select Cisco Unity Connection Version 
8.6.

Step 3 On the Select a Software Type page, select Cisco Unified Communications Manager/Cisco Unity 
Connection Updates.

Step 4 On the Select a Release page, select 8.6.2(a)SU2, and the download buttons appear on the right side of 
the page.

Caution With restricted and unrestricted versions of Connection software now available, download software 
carefully. Upgrading a restricted version to an unrestricted version is supported, but future upgrades are 
then limited to unrestricted versions. Upgrading an unrestricted version to a restricted version is not 
supported.For more information about restricted and unrestricted versions of Connection software, see 
the “Cisco Unity Connection 8.6(2)—Restricted and Unrestricted Versions” section of the Release Notes 
for Cisco Unity Connection Release at 8.6(2) at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/release/notes/862cucrn.html.

Step 5 Confirm that the computer you are using has sufficient hard-disk space for the downloaded files. (The 
download descriptions include file sizes.)

Step 6 Select the applicable download, then follow the on-screen prompts to complete the download, making 
note of the MD5 value.

Restricted version UCSInstall_UCOS_8.6.2.22900-9.sgn.iso

Unrestricted version UCSInstall_UCOS_UNRST_8.6.2.22900-9 sgn.iso
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  Reverting to the Connection Version on the Inactive Partition
Step 7 Use a checksum generator to confirm that the MD5 checksum matches the checksum that is listed on 
Cisco.com. If the values do not match, the downloaded files are damaged.

Caution Do not attempt to use a damaged file to install software, or the results will be unpredictable. 
If the MD5 values do not match, download the file again until the value for the downloaded 
file matches the value listed on Cisco.com. 

Free checksum tools are available on the Internet, or example, the Microsoft File Checksum Integrity 
Verifier utility. The utility is described in Microsoft Knowledge Base article 841290, Availability and 
Description of the File Checksum Integrity Verifier Utility. The KB article also includes a link for 
downloading the utility.

Step 8 If you are installing from a DVD, burn the DVD, noting the following considerations:

 • Choose the option to burn a disc image, not the option to copy files. Burning a disc image will extract 
the thousands of files from the .iso file and write them to a DVD, which is necessary for the files to 
be accessible for the installation.

 • Use the Joliet file system, which accommodates filenames up to 64 characters long.

 • If the disc-burning application that you are using includes an option to verify the contents of the 
burned disc, choose that option. This causes the application to compare the contents of the burned 
disc with the source files.

Step 9 Confirm that the DVD contains a large number of directories and files.  

Step 10 Delete unnecessary files from the hard disk to free disk space, including the  .iso file that you 
downloaded.

Reverting to the Connection Version on the Inactive Partition
See the “Reverting Cisco Unity Connection 8.x Servers to the Version on the Inactive Partition” chapter 
of the Reconfiguration and Upgrade Guide for Cisco Unity Connection Release 8.x at 
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/upgrade/guide/8xcucrugx.html.

If a Connection cluster is configured, revert to the previous version on the publisher server first, then on 
the subscriber server.

Caveat Information
Cisco Unity Connection 8.6(2a) Service Update 2 includes Connection Engineering Special 44.

You can find the latest caveat information for Connection version 8.6(2) by using Bug Toolkit, an online 
tool available for customers to query defects according to their own needs.

Bug Toolkit is available at www.cisco.com/go/bugs. Fill in your query parameters by using the custom 
settings in the Advanced Settings option.

Note To access Bug Toolkit, you must be logged on to Cisco.com as a registered user.
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  Caveat Information
This section contains the following caveat information:

 • Open Caveats—Connection Release 8.6(2a) SU 2, page 9

 • Resolved Caveats—Connection Release 8.6(2a) SU 2, page 11

 • Related Caveats—Cisco Unified Communications Manager 8.6(2) Components That Are Used by 
Connection 8.6(2a), page 11

Release notes for all versions of Cisco Unity Connection are available at 
http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html. 

Open Caveats—Connection Release 8.6(2a) SU 2
Click a link in the Caveat Number column to view the latest information on the caveat in Bug Toolkit. 
(Caveats are listed in order by severity, then by component, then by caveat number.)

Table 1 Connection Release 8.6(2a) SU 2 Open Caveats 

Caveat Number Component Severity Description

CSCtq84029 conversations 2 Speech To Text requests have wrong language code sent to Nuance

CSCtw85847 core 2 JPN: CUC hangs up when Japanese txt file is saved as ANSI and attached.

CSCtx83737 conversations 2 Tomcat core observed on 8.6.2 ES13

CSCty10373 core 3 creation of mailbox store fails with display name containing MBC

CSCtz32273 admin 3 Bulk Edit overwriting notification device fields

CSCtz45445 reports 4 UC - Reports in Cluster Don't Reflect Proper Data Due to ReportDB Design

CSCtz69564 setup 3 BE3K: Brazil CP locale problem in admin UI and prompts

CSCtz84896 admin 3 Unchanged version on CUCxn Admin page after upgrade

CSCtz94128 vmo 4 VMO - 8.6(x) Various Compatibility Issues w/Adobe PDF Maker Plug-in

CSCtz95563 admin 3 Import All button Fail to import users from CUCM through AXL integration

CSCua00059 database 4 Upgrade fail on SU releases when locales installed

CSCua16644 vmo 3 VMO loses account association on Outlook 2010 on windows 7

CSCua18285 database 3 Unity Connection show cuc sysinfo gives operational error on Subscriber

CSCua28575 admin 4 Update JDK to 1.6.0_31

CSCua76717 database 3 UC 8.6 - Hostname containing 'ciscounity' breaks Enterprise Replication

CSCua84407 documentation 3 8.6 Upgrade guide is not clear about the upgrade process

CSCua96722 vmo 3 VMO release notes need to have section regarding Sent Items

CSCua98508 cobras 4 COBRAS Import on Windows 7 with Italian(Italy) dateformat has wrong 
date

CSCub19607 conversations 3 BE3K - Dial by name function intermentently works

CSCtw63545 core 2 JPN: CUC: PCA: Imported MBCS user names are garbled on View Contacts.

CSCtj18105 admin 4 QEA: CUADMIN: DBCS is corrupted on User Message Activity Report.

CSCts18127 messaging 4 CUCA: certificate validation field missing on UMS page.

CSCts38146 messaging 4 IMAP login fails when the password contains a backslash

CSCts40400 admin 6 Pinging to Office 365 from Connection gives error in Test button
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  Caveat Information
CSCtw80619 messaging 2 Tomcat Crash

CSCtw98515 admin 3 UC - User does not show up as a Importable LDAP user after being deleted

CSCtx01018 messaging 4 Sametime Cisco VM/ CUPC. intermittent issue after perm. deleting VM

CSCtx42500 api 4 CUNI- Blank "Username" value results in error in subscription

CSCtx42518 javanotifier 3 CUNI- Subscription doesnt work on providing eventtype in request.

CSCtx73576 messaging 3 MWI doesn't turned off when message is read from Outlook SIB.

CSCtx82397 messaging 6 Office 365: Partner EWS URL/RTT/Request Id enhancement for O365

CSCty53266 database 3 Msgs are recieving with delay while running load on 20K users.

CSCty54264 database 3 After Upgrade ,Minimum password change  interval default is not applied.

CSCty61699 admin 3 CUC: import users via CUCM returns zero if query request too large

CSCty91526 messaging 6 Office 365: Remove false errors from CuMbxSync log

CSCtz00747 telephony 3 incorrect calculation of jitter on G.722 calls

CSCtz01067 telephony 3 UC - Response to CUSP SIP OPTIONS Ping Erroneously Starts New TCP 
Conn.

CSCtz06132 messaging 4 Autodiscovery:HTTP retry should be done only after http response 302/307

CSCtz19034 messaging 3 UC 8.6(2) - Applying SIB UM Service to Users Marks All Msgs Unread

CSCtz29008 messaging 2 NDR mail flood on configuring Out of Office Assitant

CSCtz31625 messaging 3 CuMbxSync Cores while logging Autodiscovery diagnostics

CSCtz31973 messaging 4 Ews request printed is Null in case of StreamingSubscriptionRequest

CSCtz44199 admin 2 Internal Software Error when recording greetings by phone in G.729a

CSCtz44627 conversations 4 Unity connection Message Notification to Pager via TUI failing

CSCtz55696 admin 3 eventservicesubscription table cleared by tomcat after reboot

CSCtz57174 admin 3 Unity Connection Office 365 user templates missing "Service Capabilities

CSCtz61387 messaging 6 Office365 Enhancement - change default user count per streaming thread

CSCtz67225 messaging 3 UC: Users are able to fwd secure messages to external address

CSCtz76269 selinux 3 CPU hog while sending malformed UDP packets

CSCtz76475 conversations 4 Unity Connection 8x ignores Stop Media Transmission coming from CUCM 
8x

CSCua05063 admin 2 CUC 8.6(2)ES32-Unable to view Service management Page

CSCua12209 setup 2 CUC migration, Platform Administrative Web Service should get activated

CSCua85104 conversations 2 User is not directed to HL,If AA  having forward set to queue enabled HL

CSCub24377 vml 3 Visual voicemail cannot reply to calls from external callers

CSCub40854 api 3 Fail to create VM user with ")" in URL

Table 1 Connection Release 8.6(2a) SU 2 Open Caveats (continued)

Caveat Number Component Severity Description
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  Caveat Information
Resolved Caveats—Connection Release 8.6(2a) SU 2
Click a link in the Caveat Number column to view the latest information on the caveat in Bug Toolkit. 
(Caveats are listed in order by severity, then by component, then by caveat number.)

Related Caveats—Cisco Unified Communications Manager 8.6(2) Components 
That Are Used by Connection 8.6(2a)

Table 3 below describes the Cisco Unified Communications Manager components that are used by 
Cisco Unity Connection.

Caveat information for the Cisco Unified CM components is available in the following documents:

 • ReadMe for Cisco Unified Communications Manager Release 8.6(2)su2 on the download page for 
8.6(2)SU2 (start at http://www.cisco.com/cisco/software/navigator.html?mdfid=280082558).

 • ReadMe for Cisco Unified Communications Manager Release 8.6(2)su1 on the download page for 
8.6(2)SU1 (start at http://www.cisco.com/cisco/software/navigator.html?mdfid=280082558).

 • ReadMe for Cisco Unified Communications Manager Release 8.5(1)su2 on the download page for 
8.5(1)SU2 (start at http://www.cisco.com/cisco/software/navigator.html?mdfid=280082558).

 • ReadMe for Cisco Unified Communications Manager Release 8.5(1)su1 on the download page for 
8.5(1)SU1 (start at http://www.cisco.com/cisco/software/navigator.html?mdfid=280082558).

Table 2 Connection Release 8.6(2a) SU 2 Resolved Caveats 

Caveat Number Component Severity Description

CSCts12265 database 4 Manual  statistics still running while installation

CSCts98388 messaging 4 JETTY logs filling up root partition

CSCtu37485 pca 4 Hard deletes not honored when deleting from Outlook/Single Inbox

CSCtw50373 database 5 Greetings Page needs more space betw Manage Greetings text and dropdown

CSCtx42481 api 4 CUNI- Blank "KeepAliveInterval" value results in error in subscription

CSCtx64076 database 3 CO-RES Unity connection RU fails with no indications

CSCtx98015 database 3 Digital Networking not working due to Digital Certificate Error

CSCty46836 admin 4 CUCMBE 8.6 - UC Services Page Does Not Load After Admin User Name 
Change

CSCty57873 messaging 3 SIB:on exchange, message moved to inbox subfolder gets deleted

CSCty64122 vmo 6 trap call through VMO is not working when primary server is down

CSCtz67753 core 3 UC: Direct Routing rule has issue with complex pattern with mutiple +

CSCty92204 inbox 2 Exipred password Users logging into WEB INBOX not notified tochange 
pwd

CSCty85181 admin 3 Default Outdial Restriction Table is blocking the LDAP import of users

CSCty24850 database 6 "Newly added chunk test" to be included in  cli "preupgrade test"

CSCty24853 database 6 Check space availalibility in dbspace in cli "preupgrade test"

CSCtz93540 admin 3 Unified messaging account template missing MbxSync check-box

CSCua63049 setup 3 UC System Accounts expire after L2 Upgrade
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  Obtaining Documentation and Submitting a Service Request
 • Release Notes for Cisco Unified Communications Manager Release 8.5(1) at 
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/rel_notes/8_5_1/cucm-rel_notes-851.htm
l.

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS Version 2.0.

Table 3 Cisco Unified CM 8.6(2) Components That Are Used by Connection 8.6(2a) 

Cisco Unified CM Component Description

backup-restore Backup and restore utilities

ccm-serviceability Cisco Unified Serviceability web interface

cdp Cisco Discovery Protocol Drivers

cli Command-line interface (CLI)

cmui Certain elements in the Connection web interfaces (such as search 
tables and splash screens)

cpi-afg Cisco Unified Communications Answer File Generator

cpi-appinstall Installation and upgrades

cpi-cert-mgmt Certificate management

cpi-diagnose Automated diagnostics system

cpi-os Cisco Unified Communications Operating System

cpi-platform-api Abstraction layer between the Cisco Unified Communications 
Operating System and the applications hosted on the platform

cpi-security Security for connections to the server

cpi-service-mgr Service Manager (ServM)

cpi-vendor External vendor issues

cuc-tomcat Apache Tomcat and third-party software

database Installation and access to the configuration database (IDS)

database-ids IDS database patches

ims Identity Management System (IMS)

rtmt Real-Time Monitoring Tool (RTMT)
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  Cisco Product Security Overview
Cisco Product Security Overview
This product contains cryptographic features and is subject to United States and local country laws 
governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply 
third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors 
and users are responsible for compliance with U.S. and local country laws. By using this product you 
agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local 
laws, return this product immediately.

Further information regarding U.S. export regulations may be found at 
http://www.access.gpo.gov/bis/ear/ear_data.html.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.
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