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This document describes important information, caveats, and issues for Cisco Unified Contact Center
Express (Unified CCX) and Cisco Unified IP IVR (Unified IP IVR) Release 8.5(1) SU4.

To view the release notes for previous versions of Unified CCX and Unified IP IVR, go to:
http://www.cisco.com/cisco/software/type.html?mdfid=270569179&flowid=5217

To access the latest software upgrades for all versions of Unified CCX and Unified IP IVR, go to
http://www.cisco.com/cisco/software/type.html?mdfid=270569179&flowid=5217

Linux-to-Linux Upgrade Alert

While doing a Linux-to-Linux upgrade, do not reboot the server until the switch
version reports success or failure. Rebooting the system in the middle of a switch
version may cause the system to enter into an inconsistent state and possibly corrupt
the configuration objects or database. If the switch version fails, record the error and
open a TAC service request, without rebooting the server.
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This document describes the new features and the caveats resolved in Unified CCX and Unified IP IVR,
Release 8.5(1) SU4 (Build: 8.5.1.11004-25). These release notes are updated for every maintenance
release, but not for patches or hot fixes. Before you install Unified CCX or Unified IP IVR, we
recommend that you review this document for information about issues that may affect your system.

System Requirements

For current information about supported products for Unified CCX, refer to Software and Hardware
Compatibility Guide for Cisco Unified CCX and Cisco Unified IP IVR, available here:

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_device_support_tables_list.html
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Unified CCX 8.0(x) to 8.5(1) SU4 ESW Upgrade
N

m Unified CCX 8.0(x) customers holding a valid ESW contract can upgrade to United CCX 8.5(1) SU4
without ordering an upgrade license through the PUT tool.

e Current feature lines/counts from your Unified CCX 8.0 license automatically carry forward to
Unified CCX 8.5(1)SU4.

e All of the features enabled in your Unified CCX 8.0.(x) license will continue to work with Unified
CCX 8.5(1) Su4.

e No additional license is needed unless it is a new requirement.

e To enable the license, you can upgrade to Unified CCX 8.5(1) SU4 from any version of Unified CCX
8.0 (8.0(x) base, or any of its SU versions).

e If adding a new feature line, you must contact your Cisco channel partner to either upgrade the
package, increase the seat count, or increase the port count in your existing license.

e If upgrading to Unified CCX 8.5(1)SU4 from Unified CCX 7.0(x), you must contact your Cisco
channel partner to procure a new Unified CCX 8.5 license.

Licensing Enhancements

The following new capabilities have been added since 8.5(1)SU3 for managing licenses in the systems:

1. The License Information page in AppAdmin (System > License Information > Display License(s))
will display a dropdown box with all the licenses configured in the system (both active and expired).
When any license from the dropdown list is selected, the content of that license will be displayed.

2. The Cumulative license information will display the split of temporary and permanent license counts
being used.

3. Capability to delete temporary licenses from Appadmin.
4, New commands to View and Delete licenses from Command Line Interface.
a. utils uccx list license

b. utils uccx delete license licenseName

Outbound Dial Time Enhancements

Outbound dial time feature will enable the end user (contact center administrator) to specify the exact
time during which an outbound contact should be dialed. This functionality can be enabled while
importing the contacts for outbound campaigns from AppAdmin.
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Local Timezone Support for Reports

The local timezone support for all manual and scheduled reports in Historical Reporting Client
(CSCtq64572) have been added for the following locales:

e Spanish
e Danish
e French

e English

The following tables list the timezone support for manual and scheduled reports:

Table 1 Manual Reports
uTC Local Timezone
English Other Languagues English Other Languagues
Supported with all Supported with all Supported from 1. Danish
UCCX releases UCCX releases 8.0(2)SU4 and
2. French
8.5(1)SU3 release
trains. 3. Spanish
Table 2 Scheduled Reports
uTC Local Timezone
English Other Languagues English Other Languagues
Supported with all Supported with all Supported from 1. Danish
UCCX releases UCCX releases 8.0(2)SU4 and
2. French
8.5(1)SU3 release
trains. 3. Spanish
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Documents Updated for Enhancements

Documents Updated for Enhancements

Table 3 provides references to documents updated for enhancements.

Table 3

Enhanced content document list

Enhanced Content

Document or URL

Command Line Interface Reference
Guide for Cisco Unified Contact Center
Express Release 8.5(1)

A description is added for new CLI
commands to view/delete licenses.

http://www.cisco.com/en/US/products/sw/custcosw/ps184
6/products_installation_and_configuration_guides_list.ht
ml

Refer section: Utils Commands

Unified CCX Administration Guide
Release 8.5(1)

A description is added for viewing
license content/deleting licenses from
Appadmin.

http://www.cisco.com/en/US/products/sw/custcosw/ps184
6/products_installation_and_configuration_guides_list.ht
ml

Refer to the following sections:
1. Viewing License Information

2. Deleting Licenses

Unified CCX Administration Guide
Release 8.5.1(1)

A description is added for specifying the
dial time of outbound calls.

http://www.cisco.com/en/US/docs/voice_ip_comm/cust_c
ontact/contact_center/crs/express_8_5/configuration/guide
/uccx851ag.pdf

Refer section:Configuring Unified CCX OutboundDialer

All other release documentation for Unified CCX is accessible from Cisco site at
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/tsd_products_support_series_home.html

Upgrade Paths to 8.5(1)SU4

You can upgrade to Unified CCX, Release 8.5(1) SU4 if you are running any of the following versions

Note

on your Servers:

e Unified CCX Release 8.0(1)

¢ Unified CCX Release 8.0(2), 8.0(2)ES1, 8.0(2)SU1, 8.0(2)SU2, 8.0(2)SU3, 8.0(2)SU4
¢ Unified CCX Release 8.5(1), 8.5(1)SU1, 8.5(1)SU2, 8.5(1)SU3

e Unified CCX Release 7.0(1)SR5
e Unified CCX Release 7.0(2)ES03

You must install 7.0(2)ESO3 to upgrade from 7.0(2) to 8.5(1)SU4, 7.0(2)ES03.
7.0(2)ES03 (Image name: 7.0.0-ES03_Build031.exe) can be downloaded from Cisco.com at

http://www.cisco.com/cisco/software/release.html?mdfid=270569179&flowid=5217&softwareid=2808
4057 &release=7.0%282%29_ES3&relind=AVAILABLE&rellifecycle=&reltype=latest

Obtain a media kit for 8.5(1) to support Unified CCX Release 7.0(1)SR5 and 7.0(2)ES03

Windows-to-Linux upgrade.
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Obtaining Windows-to-Linux Upgrade Tool for Unified CCX

8.5(1)SU4

Step 1

Step 2
Step 3

Step 4

~

Note

Go to this URL:
http://www.cisco.com/cisco/software/navigator.html?mdfid=278875240&flowid=5217

Type your Cisco.com username and password in the text boxes, and then click Log In.

Choose Voice and Unified Communications > Customer Collaboration > Cisco Unified Contact
Center Products > Cisco Unified Contact Center Express > Windows to Linux Upgrade Tool.

Choose 8.5(1)_SU4 in the left pane and download CiscoUnifiedCCXPreUpgradeToollnstaller.exe.

The upgrade tool that you download is used for Windows-to-Linux upgrade for 8.5(1)SU4 only.

Obtaining Unified CCX 8.5(1) SU4 for Upgrade

A

Warning

Step 1

Step 2
Step 3

Step 4

Step 5

Note

While doing a Linux-to-Linux upgrade -

Do not reboot the server until the switch version reports success or failure. Rebooting the system in
the middle of a switch version may cause the system to enter an inconsistent state and possibly
corrupt the configuration objects or database. If the switch version fails, record the error and open a
TAC service request, without rebooting the server.

Go to this URL:
http://www.cisco.com/cisco/software/navigator.html?mdfid=278875240&flowid=5217

Type your Cisco.com username and password in the text boxes, then click Log In.

Choose Customer Contact > Cisco Unified Contact Center Products > Cisco Unified Contact
Center Express > Cisco Customer Response Solution Software Releases

Choose 8.5(1)_SU4 in the left pane and download the
UCSInstall_UCCX_8_5_1_UCOS_8.5.1.11004-25.sgn.iso

N

m Since the UCSInstall_UCCX_8_5_1_UCOS_8.5.1.11004-25.sgn.iso build is a non-bootable
ISO, it proves useful only for upgrades; this build cannot be used for new installations.

Use an md5sum utility to verify that the MD5 sum of the final file is correct.
b7b3546b0c6a6a6247b6a58c8d5078e3
UCSInstall UCCX_8_5_1_UCOS_8.5.1.11004-25.sgn.iso

To complete the upgrade, continue with the rest of the steps listed in the Cisco Unified Communications
Operating System Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR, available
here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_
guides_list.html
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Highly Recommended Practices for Linux-to-Linux Upgrade ||

Highly Recommended Practices for Linux-to-Linux Upgrade

e Always initiate the switch version from the Command Line Interface.
e Upgrade nodel before you upgrade node?2.

e After completing switch version on nodel and before starting switch version on node2, wait for the
nodel database service to load fully. This allows the replication to be properly established when
node2 is switched.

¢ Do not reboot the server until the switch version reports success or failure. Rebooting the system in
the middle of a switch version may cause the system to enter an inconsistent state and possibly
corrupt the configuration objects. If the switch version fails, record the error and open a TAC service
request, without rebooting the server.

¢ Once both nodes have switched over to the new version, run the client configuration tool to generate
new client installers for CAD/CSD.

Important Notes

This section highlights the important changes in this version.

Restore Scenarios for Unified CCX 8.5(1) SU4

For Unified CCX 8.5(1) SU4, if you attempt a restore with rebuild, without configuring the initial
application administration configuration, then some of the configuration will not be restored. The log
will indicate that the Cisco Desktop LDAP Monitor Service did not get activated.

Workaround Cisco recommends that you perform the restore after you perform the initial application
administration configuration. See the following scenarios and procedures to successfully restore
backups for 8.5(1) SU4.

Restoring an SA or HA Setup (Without Rebuild)

There is no impact to this restore; follow the existing procedure. See “Restoring an SA or HA Setup to
Last Known Good Configuration (without Rebuild)” section of Disaster Recovery System
Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.

Restoring an SA Setup (with Rebuild)

Step 1

Step 2

See Step 1 of “Restoring an SA Setup (with Rebuild)” section of Disaster Recovery System
Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.

Perform the initial setup and integrate the Unifed CCX server with a Unified Communications Manager
cluster using dummy usernames. See “Performing Initial Setup for the First Node” section of Installing
Cisco Unified Contact Center Express, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html.
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Ml important Notes

Step 3

Step 4
Step 5

A

Caution  The JTAPI (Step 11b) and RMJTAPI (Step 11d) Provider Users should have different
usernames than the existing usernames. For example, if the existing user is “JTAPI” you can
create a dummy user “JTAPI_dummy.”

See Steps 2 to 17 of “Restoring an SA Setup (with Rebuild)” section of Disaster Recovery System
Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.

After you restart the server, verify all the services are IN SERVICE.

Perform the data resync by choosing Subsystems > Cisco Unified CM Telephony > Data Resync from
the web interface of the Unified CCX Administration.

Restoring Only the Publisher Node in an HA Setup (with Rebuild)

Step 1

Step 2

Step 3

Step 4
Step 5

See Step 1 of “Restoring only the Publisher Node in an HA Setup (with Rebuild)” section of Disaster
Recovery System Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.

Perform the initial setup and integrate the Unified CCX server with a Unified Communications Manager
cluster using dummy usernames. See “Performing Initial Setup for the First Node” section of Installing
Cisco Unified Contact Center Express, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html.

A

Caution  The JTAPI (Step 11b) and RMJTAPI (Step 11d) Provider Users should have different
usernames than the existing usernames. For example, if the existing user is “JTAPI” you can
create a dummy user “JTAPI_dummy.”

See Steps 2 to 17 of “Restoring only the Publisher Node in an HA Setup (with Rebuild)” section of
Disaster Recovery System Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR,
available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.

After you restart, verify all the services are IN SERVICE.

Perform the data resync by choosing Subsystems > Cisco Unified CM Telephony > Data Resync from
the web interface of the Unified CCX Administration.

Restoring Only the Subscriber Node in an HA Setup (with Rebuild)

Step 1

See Step 1 of “Restoring only the Subscriber Node in an HA Setup (with Rebuild)” section of Disaster
Recovery System Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.
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Step 2

Step 3

Step 4
Step 5

Important Notes

Perform the initial setup and integrate the Unified CCX server with a Unified Communications Manager
cluster. See “Performing Initial Setup for the Second Node” section of Installing Cisco Unified Contact
Center Express, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html.

See Steps 2 to 15 of “Restoring only the Subscriber Node in an HA Setup (with Rebuild)” section of
Disaster Recovery System Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR,
available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.

After you restart, verify all the services are IN SERVICE.

Perform the data resync by choosing Subsystems > Cisco Unified CM Telephony > Data Resync from
the web interface of the Unified CCX Administration.

Restoring Both the Nodes in an HA Setup (with Rebuild)

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

See Step 1 of “Restoring only the Publisher Node in an HA Setup (with Rebuild)” section of Disaster
Recovery System Administration Guide for Cisco Unified CCX and Cisco Unified IP IVR, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.

Perform the initial setup for the Publisher node and integrate the Unified CCX server with a Unified
Communications Manager cluster using dummy usernames. See “Performing Initial Setup for the First
Node” section of Installing Cisco Unified Contact Center Express, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html.

Caution  The JTAPI (Step 11b) and RMJTAPI (Step 11d) Provider Users should have different

usernames than the existing usernames. For example, if the existing user is “JTAPI” you can
create a dummy user “JTAPI_dummy.”

Add the Subscriber’s hostname to the first node’s configuration. See “Adding the Second Node for HA”
section of Installing Cisco Unified Contact Center Express, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html.

On the Subscriber node, perform a fresh installation of the same version of Cisco Unified Contact Center
Express (using the same administrator credentials, network configuration and security password used
earlier) on the node prior to restoring it. See “Configuring the Second Node for HA” section of Installing
Cisco Unified Contact Center Express, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html.

Perform the initial setup for the Subscriber node and integrate the Unified CCX server with a Unified
Communications Manager cluster. See “Performing Initial Setup for the Second Node” section of
Installing Cisco Unified Contact Center Express, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html.

See steps 2 to 16 of “Restoring an SA or HA Setup to Last Known Good Configuration (without
Rebuild)” section of Disaster Recovery System Administration Guide for Cisco Unified CCX and Cisco
Unified IP IVR, available here:
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/products_installation_and_configuration_g
uides_list.html.
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Ml important Notes

~

Note In step 11, when you are prompted to choose the nodes to restore, choose both the Unified CCX
nodes.

Linux-to-Linux Upgrade Alert

While doing a Linux-to-Linux upgrade, do not reboot the server until the switch version reports success
or failure. Rebooting the system in the middle of a switch version may cause the system to enter into an
inconsistent state and possibly corrupt the configuration objects or database. If the switch version fails,
record the error and open a TAC service request, without rebooting the server.

ICD Lines for Agents

The total number of lines configured on the agent’s phone should not be more than 4.

When configuring an agent, the ICD line must be in position 1 through 4 on the agent phone, else the
agent will be unable to login.

Performance of Unified CCX on VM Platform

Step 1
Step 2
Step 3
Step 4
Step 5

If hypervisor edition running on Cisco/Non-Cisco Virtualization Servers is ESXi 4.1, the changes
mentioned below is mandatory. TCP communication between Unified CCX virtual machines
deteriorates to extremely low levels if this change in ESXi 4.1 host is not performed.

Login to ESXi 4.1 Host or vCenter server if vCenter manages ESXi 4.1 host
Choose Inventory > ESXi 4.1
Choose Configuration > Advanced Settings. Advanced Settings dialog window pops up.
Choose Net Settings and scroll down until LRO related options.
Change the following five parameters from 1 to 0
e Net.VmxnetSWLROSL
e Net.Vmxnet3SwWLRO
e Net.Vmxnet3HWLRO
e Net.Vmxnet2SwLRO
e Net.Vmxnet2HwWLRO
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Caveats W

Multiple Device Pools Usage

From Unified CCX 8.5(1), support for multiple device pools is decommissioned. If a Call Control Group
is configured with multiple device pools prior to upgrade, it continues to function as expected. But,
during the subsequent data synchronization or Add to Cluster operation post upgrade to Unified CCX
8.5, all these device pools are automatically updated to the default device pool.

Port 5060 for IVR Outhound Usage

Caveats

When you use IVR outbound feature on a Unified CCX setup, which is upgraded from 8.0(x) version,
avoid using port 5060 as the local Unified CCX port as port 5060 is used for Unified Communications
Manager service.

This section includes the following topics:
e Using Bug Toolkit, page 11
e Open Caveats, page 12

e Resolved Caveats, page 13

Using Bug Toolkit

Step 1

Step 2
Step 3

Known problems (bugs) are graded according to severity level. This document contains descriptions of
the following:

e All severity level 1, 2, and 3 bugs.
¢ Significant severity level 4 bugs.
Before You Begin
To access Bug Toolkit, you need the following items:
e Internet connection
e Web browser

e Cisco.com user ID and password

Procedure

To access the Bug Toolkit, go to
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs
Log in with your Cisco.com user ID and password.

To look for information about a specific problem, enter the bug ID number in the “Search for Bug ID”
field, then click Go.

For information about how to search for bugs, create saved searches, and create bug groups, click Help
in the Bug Toolkit page.
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MW Caveats

Open Caveats

The caveats in Table 4 lists the important defects that are open in this release of Unified CCX.

Table 4 Open defects list
Identifier Headline Workaround
CSCub42968 LDAP Restore fails when running |See “Restore Scenarios for Unified CCX 8.5(1) SU4” section on
UCCX Restoring SA (with page 7.
Rebuild)
CSCtn40083 DialingList table with many A script attached to the defect that will purge entries from DialingList
records causing Outbound to table that in turn improves the performance.
perform slowly Seek TAC assistance for deploying the script.
CSCtz04222 Unable to set the default VoIP Run the deleteDuplicateDefaultTeamEntries.sh script attached to the
monitor service in webCDA CDETS.
CSCtt01488 Upon Failover, CAD-BE takes Restart CAD-BE.
time (around 10 minutes) to
respond.
CSCtr45332 More than one default team Run the deleteDuplicateDefaultTeamEntries.s script attached to the
existing when 8.5.1SU1 (without |CDETS.
COP) is upgraded to 8.5SU3.
CSCtr41124 UCCX default media group has O |Manually create a Media Channel Group with the appropriate number
channels. of channels.
CSCty32606 UCCX: Custom scripts developed |Expected behavior. Always download the editor from the latest
for a version ‘X’ cannot be used in |version to use the scripts.
the version previous to “x’. The document is updated to reflect this expected behavior.
CSCud47124 CAD crashes when Ctrl Tab is 1. Enable Integrated Browser or
pressed without integrated 2. 2) Do not use the Ctrl + Tab shortcut when integrated browser is
browser enabled
not enabled
CSCsz82788 UCCX Not Ready Selection Uncheck 'Enable Automatic State Change' in Cisco Desktop
While In Call Doesn't Display Administrator's Wrap-up Data section for the agent's workgroup.
Wrap-up Data
CSCt099618 Tomecat cache does not clear after |Restart Tomcat.
CCQG created and deleted
CSCtr96855 Agent Email: On startup, email 1. Update to the latest JRE
tal? kee.ps showing ‘Loading 2. After closing CAD, close any lingering IE processes/windows
animation open, to make sure that the JVM fully closes
CSCud03065 UCCX: Enterprise Data Set on Design the script that the agent is transferring the caller into so that it

Consult Leg Not Copied to Caller
Leg

allows time for the agent to complete the transfer before the script will
execute the Set Enterprise Call Info step. Adding a prompt or delay
step before the Set Enterprise Call Info step allows time for the agent
to complete the transfer before the step is executed.

For more information about an individual defect, you can access the online record for the defect by
clicking the Identifier or going to the URL shown. You must be a registered Cisco.com user to access

this online information.
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Resolved Caveats

Table 5 lists all the defects that are Resolved in this release of Unified CCX.

A Resolved (R) caveat indicates that the bug is fixed. The assigned engineer moves the bug to this state
when testing is complete.

~

Note In certain rare circumstances, we are unable to fix the bug in all version in which it is found. The
defect will still be in state 'R'. Please contact the TAC if you are being impacted by a defect in
this condition.

For more information about an individual defect, you can access the online record for the defect by
clicking the Identifier or going to the URL shown. You must be a registered Cisco.com user to access
this online information.

Because defect status continually changes, be aware that Table 5 reflects a snapshot of the defects that
were closed at the time this report was compiled. For an updated view of closed defects, access Bug
Toolkit as described in the “Using Bug Toolkit” section on page 11.

Table 5 Resolved defects list

Identifier Severity Headline

CSCud09937 1 Calabrio related failures in B15

CSCud59628 2 Appadmin Doesnt Load Properly

CSCud51586 2 UCCX: Backup Fails on CCXComponent for IP IVR

CSCua49034 2 HR data is not been written under temp file when DB is down

CSCub70620 2 UCCX: Outbound IVR Does Not Redial Contacts After Retry Interval
CSCtz16944 2 Unable to make config changesthough Sub DB is up and replication is up
CSCtz81522 2 Not able to change outbound call control group configuration

CSCtz82922 2 Date/Calender Data type mismatch causing User Mgmt Page & purge.
CSCtz14497 2 IPPA login issue when VoIP Mon service creates core dumps

CSCua51053 2 CAD Email is not working in Citrix in UCCX 8.5.1SU3

CSCtz42402 2 UCCX: CAD Sends Stop Monitoring Request in SPAN Workflow Recording
CSCtz07849 2 UCCX: RMON Session Via SPAN Monitoring Is Silent

CSCua39573 2 UCCX: SPAN: Recordings can become garbled and / or cut off due to empty
CSCtz59379 2 SplkAxI support for CallManager version 9.0

CSCtz34126 2 DREF reports backup as "SUCCESSFUL" even when LDAP backup script fails
CSCub80515 2 Cannot do more than 12 SPAN recordings at same time

CSCub80531 2 CAD does not work with CUPS 9.0

CSCub88509 2 UCCX: IPPA crashes and generates core dump under race condition
CSCuc73692 2 UCCX CAD does not append URI to usernames with CUPS integration
CSCuc73896 2 LRM sometimes failover unnecessarily

CSCub67976 3 UCCX: Workflow based http action fails to execute
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Table 5 Resolved defects list (continued)

Identifier Severity Headline

CSCucl18535 3 CDA stops working while trying to test http action using Windows 7 32bit

CSCub72642 3 UCCX: ServM reports service as STARTED when it is stopped

CSCtg73729 3 UCCX: Preview Outbound Internal Counters and RNA thread not cleaned up.

CSCud26342 3 Outbound Subsystem stops requesting for new contacts upon failure

CSCtr99662 3 Apadmin does not come up until couple of Tomcat restarts

CSCud36809 3 DN is being cutoff short in outbound CCDR report in historical reporting

CSCtul9734 3 Disable CDS/HDS then Enable CDS/HDS receives Object Error

CSCtw72311 3 Data Mismatch with Traffic Analysis Report

CSCtx21613 3 UCCX: CALL_DELIVERED_EVENT with incorrect ConnectionCallID sent to
CAD

CSCtz43494 3 Services status shows as running from CLI with out licenses

CSCtz52763 3 Convergence aft Island:CDS/HDS gets enabled though disabled deliberately

CSCtz75943 3 agent login logout report is not displaying the agent extension

CSCtz79607 3 license info is not populated correctly in app admin

CSCud48228 3 UCCX fetches callback records improperly resulting in callbacks not made

CSCua33885 3 UCCX: HR data has incorrect session/sequence number

CSCua55885 3 UCCX 8.5 HRC "TimeOffset" error in some spanish locale PCs

CSCua78630 3 UCCX Arabic number incorrect pronunciation

CSCua85003 3 Purge getOldestDate should remove tables not dependent on time

CSCua91628 3 CCDR report shows blank Originator DN for some calls in certain scenario

CSCub69129 3 UCCX: PUT Restore Fails Due to Special Characters in ScriptsTbl Rows

CSCub72555 3 UCCX: Outbound Dialer doesn't clean up temp campaign files

CSCub85705 3 Real-time tables do not update after re-enabling CDS and HDS

CSCub90662 3 Need convert all the data to corresponding timezones for HRC

CSCuc15580 3 Selecting language under Trigger configuration doesnt affect.

CSCuc28916 3 UCCX: AppAdmin Paramter Value Limited to 80 Characters

CSCuc33052 3 Engine RMI enters deadlock during simultaneous Rmon-sync & config change

CSCuc43917 3 Wrap-up data is not stored in HRDM

CSCty92494 3 UCCX: Unanswered Transferred Calls to Non-ICD Line Prevent Monitoring

CSCtz00488 3 UCCX CAD RTP Filter Uses MAC of PC during Split Tunnel VPN

CSCtz07929 3 UCCX: FCVoipMonSvr Core on getPhoneMacAddress()

CSCtz08113 3 UCCX: Second Supervisor Unable to Monitor Agent

CSCtz23947 3 LDAP Replication timeout causes replication failure

CSCtz29498 3 FCVoIPMonSvr service generates cores on UCCX server

CSCtz44453 3 LRM Client can have issues reconnecting to LRM after connection drops

CSCtz47188 3 UCCX: FCVoIPMonSvr Core on convertUtf8ToUnicode with FCC_Client Event
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Table 5 Resolved defects list (continued)

Identifier Severity Headline

CSCtz50019 3 UCCX: IPPA Expires Header Set to Invalid Value

CSCtz75958 3 Variable Length Dial String gets reset to NA Dial String in CDA
CSCua36482 3 Password shown in clear text in Agent debug file

CSCua71193 3 Hyperlinking of phone numbers only works on first browser tab
CSCua86175 3 UCCX CAD crashes if CTRL+N is pressed within Integrated Browser
CSCua97091 3 UCCX: Call Events on Personal Line Cause Recording Session to End
CSCub57787 3 Russian CAD, phonebook interface corruption

CSCtk34280 3 During IPPA load of 300 agents Enterprise server hangs on alarm logging
CSCtr20473 3 Core dump is generated on Cisco Desktop VoIP Monitor

CSCts37403 3 2 consecutive reserved state in CAD Agent logs.

CSCuc15098 3 CAD Email resized while not at maximum size which mess up email format
CSCuc26382 3 UCCX CAD freezes upon closure if Login/Logout button set to not visible
CSCuc34196 3 Email delivered twice to different agents, due to mismatched body/header
CSCuc44713 3 CAD intermittently gets stuck in TALKING status when Macro is run
CSCuc58786 3 UCCX CAD Monitoring Fails when Non-ICD Line Receives Calls
CSCty22547 3 CAD Icons don't display on Win 7 32 Bit set to Medium display
CSCty70589 3 Reboot of server generates multiple core files

CSCuc96627 3 UCCX: RTPStoppedEvent ConnectionCallID Incorrect -Mon Failures on NonICD
CSCua59504 4 Cisco Media Terminal Group settings not retained after RU

CSCts95703 4 UCCX: HRC giving "The timezone string is not valid"

CSCua04506 4 Agent login/logout time not in synch between hrc and cuic

CSCuc40092 4 Calls Handled issue

CSCub30303 4 0:0:0:0:0:0:0:1 added to list of VoipMon servers causing partial service
CSCuc06705 4 UCCX: Span implementations have performance issues at TRACE level
CSCua33965 4 UCCX needs a new smtp connector on the hub transport for exchange 2007
CSCual5804 5 message is printed twice in appadmin

CSCub84752 6 Migrate existing installers from IA 2008 to IA2010

CSCtq64572 6 No method to generate scheduled HR reports based on Local Time
CSCty10833 6 Modify CSD to dynamically read Skill information

CSCtn42095 6 Agent cannot initiate transfer from ICD to non-ICD extension from CAD

Troubleshooting

For the most current troubleshooting information and tips, visit the following URL:
http://www.cisco.com/en/US/support/index.html

For assistance with identifying and troubleshooting common problems, access the TAC Case Collection
Tool (TCCT) at the following URL:
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I Obtaining Documentation, Obtaining Support, and Security Guidelines

http://www.cisco.com/kobayashi/support/tac/tsa/launch_tsa.html

From the Tools and Utilities page, select the Voice technology link, and search for a solution using a free
text query or a guided search.

Obtaining Documentation, Obtaining Support, and Security
Guidelines

For information about obtaining documentation, obtaining support, providing documentation feedback,
security guidelines, and recommended aliases and general Cisco documents, see the monthly What’s
New in Cisco Product Documentation, which also lists all new and revised Cisco technical
documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Obtaining Technical Assistance
Cisco Technical Support provides 24-hour-a-day award-winning technical assistance. The Cisco Support
website on Cisco.com features extensive online support resources and is available at this URL:
http://www.cisco.com/en/US/support/index.html

In addition, if you have a valid Cisco service contract, Cisco Technical Assistance Center (TAC)
engineers provide telephone support. If you do not have a valid Cisco service contract, contact your
reseller.

Submitting a Service Request

The TAC Service Request Tool is located at this URL:
http://www.cisco.com/techsupport/servicerequest
For more details, refer to the Unified CCX Troubleshooting Guide at the following URL:

http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_troubleshooting_guides_list.html

Cisco and the Cisco Logo are trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and other countries. A listing of Cisco's trademarks
can be found at www.cisco.com/web/siteassets/legal/trademark.html. Third party trademarks mentioned are the property of their respective owners.
The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1005R)

Cisco Unified Contact Center Express Release Notes, Release 8.5(1) SU4

Copyright © 2012 Cisco Systems, Inc. All rights reserved.

i Release Notes for Cisco Unified CCX and Cisco Unified IP IVR Release 8.5(1) SU4


http://www.cisco.com/kobayashi/support/tac/tsa/launch_tsa.html
http://www.cisco.com/web/siteassets/legal/trademark.html
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
http://www.cisco.com/en/US/support/index.html
http://www.cisco.com/techsupport/servicerequest
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_troubleshooting_guides_list.html

	Release Notes for Cisco Unified CCX and Cisco Unified IP IVR Release 8.5(1) SU4
	Linux-to-Linux Upgrade Alert
	Contents
	Introduction
	System Requirements
	Unified CCX 8.0(x) to 8.5(1) SU4 ESW Upgrade
	Licensing Enhancements
	Outbound Dial Time Enhancements
	Local Timezone Support for Reports
	Documents Updated for Enhancements
	Upgrade Paths to 8.5(1)SU4
	Obtaining Windows-to-Linux Upgrade Tool for Unified CCX 8.5(1)SU4
	Obtaining Unified CCX 8.5(1) SU4 for Upgrade
	Highly Recommended Practices for Linux-to-Linux Upgrade
	Important Notes
	Restore Scenarios for Unified CCX 8.5(1) SU4
	Restoring an SA or HA Setup (Without Rebuild)
	Restoring an SA Setup (with Rebuild)
	Restoring Only the Publisher Node in an HA Setup (with Rebuild)
	Restoring Only the Subscriber Node in an HA Setup (with Rebuild)
	Restoring Both the Nodes in an HA Setup (with Rebuild)

	Linux-to-Linux Upgrade Alert
	ICD Lines for Agents
	Performance of Unified CCX on VM Platform
	Multiple Device Pools Usage
	Port 5060 for IVR Outbound Usage

	Caveats
	Using Bug Toolkit
	Open Caveats
	Resolved Caveats

	Troubleshooting
	Obtaining Documentation, Obtaining Support, and Security Guidelines
	Obtaining Technical Assistance
	Submitting a Service Request



