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	Release Scope 

	This release includes detailed descriptions of release impacts for the following programs: 
· Cisco Service Contract Center

· 
Cisco Commerce Workspace
For more details, please see the Change Enablement Q4FY13 Regional Impacts Readout 


	Top Impact Highlights


	Cisco Service Contract Center
· Multiple quote download capability is enabled within Quote Manager or Advanced Search.
· Users can create customized quote reports for Multiple Quote Downloads.
· Users can validate that the bill-to ID (BID) on a quote matches the target contract before the quote conversion.
· Errors related to contracts, service availability, and service levels are automated.
· Users can track line attribute changes on a quote, such as the original value for a begin date and why the change occurred.
Cisco Commerce Workspace
· Change Order Functionality
· Order Status Tool and Invoice Tool Capabilities in Cisco Commerce Workspace
· Cisco Feature Navigation Link and Multiple-SKU Search Functionality in NextGen Config

· 
Cisco Capital—Leasing Orders on Cisco Commerce Workspace (Services availability)
· Credit Card Payment Option 
· Order Templates in Cisco Commerce Workspace
Note: Top impacts include what the change means for users and are denoted with a[image: image2.jpg]





	Cisco Service Contract Center 

	Cross-Functional

	Functionality
	Description

	Downloading multiple quotes in one step
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Users can download multiple quotes in a single step within Quote Manager or Advanced Search.

To choose multiple quotes, users choose the Download action within Quote Manager and Advanced Search screens. The report downloads into the Multiple Quote Download template.

Previously, users were only allowed to download a single quote at a time.

What the Change Means for Users

Improved productivity because users can now download multiple quotes in one step

	Customized quote reports
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Users can create customized quote reports for Multiple Quote Downloads. The options include selecting specific columns to include in the report and changing the column order. These changes are made using the new Download Customized Report option that has been added to the Action drop-down menu within the Quote Manager and Advanced Search screens. 

The Custom Reports Column Selection popup window appears after the customized report downloads. Users can save up to 25 report configurations and can edit and delete existing configurations at any time within this popup window.

Please note that all reports are generated offline.

Previously, users were not allowed to create customized reports.

What the Change Means for Users

Increased ease of doing business because users can create custom reports that are saved within their preferences

	Mandated ASPT number and project ID
	The following changes impact the existing Combined Services purchasing methodology:
· Advanced Services Pricing Tool (ASPT) number and project ID are mandated for all Combined Services quotes. 
· Takeovers are no longer allowed on Combined Services contracts.  With approval, internal users can process the transaction for a partner.

	Evolution of Combined Services
	Under the Q4FY13 Commerce release, the Combined Services quoting and ordering experience has been enhanced to set the foundation for the new Evolution of Combined Services program that features a flexible multiplier. The release is scheduled for June 17 under Cisco Services Development Methodology (CSDM) (formerly NPI).  Evolution of Combined Services is a year-long, Limited Availability trial that is scheduled to begin with two customers in Q1FY14 and less than 50 total participants by the end of FY14.

	Quote, Order, Invoice

	Functionality
	Description

	BID validations for quotes and target contracts
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This enhancement helps ensure that the bill-to ID (BID) on a quote matches the target contract before the quote conversion. If the BIDs do not match, users can set the target contract to "New,” or select another eligible target contract.   The validation also continues to run at the time of quote conversion. 
What the Change Means for Users 

· Reduction in quote conversion failures

· Reduction in support cases
· Reduction in booking delays

	Automated errors related to contracts and service availability
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This enhancement automates the errors that are related to contracts and service availability, in addition to the date automation that was delivered in March 2013.  Cisco Service Contract Center now looks at all errors for the groups and provides a preferred value.  The system then applies the change to the line, but the user can override the change. Additional validation errors may still occur outside of the automated error groups. Users have to turn this validation on in their Preferences or while using the upload template on the Import screen. 
What the Change Means for Users
· Reduction in errors

· Reduction in validation cycles 
· Reduction in support cases

	Change History report
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Users can track line attribute changes on a quote, such as the original value for a begin date and why the change occurred.  For instance, if a user manually edits a line, that information appears in the report. This report is available for both internal and external users. In addition, columns are being added to the audit log and some filters.
What the Change Means for Users
· Eases manual research into quote history

· Improves usability of the quote Activity and Audit Logs

	Logout functionality
	Users can now log out of Cisco Service Contact Center. A logout link appears at the header level next to the user name. Users are prompted to save any uncommitted changes before logging out. 

Previously, users had to close their current browser, start a new session, and log in with new credentials.

	Contract Management

	Functionality
	Description

	Contract limit established in Advanced Search
	Prior to the release, when users searched for contracts based on a BID in the contract manager Advanced Search page, there was no limit to how many contracts could be returned. As part of this release, results are limited to 500 contracts. If the results exceed that number, users have the option to download the results.

	Contract Health Report improvements
	Phase 4 of the Contract Health Report improvements provides the following changes:

1. Add service lines that pass validations to the report. Currently, Cisco Service Contract Center captures only lines that fail validation.
2. In the Contract Manager page and the Dashboard page, two columns are being added to the user interface. One column regarding the health of the contract and the second indicates the last time the health report was run.   The health of the contract is displayed as a percentage, which reflects how many lines are ready to be quoted.  The delta reflects how many lines need to be fixed and only applies to contracts for which a health report has been run.

	DNR flag management using MMAT 
	When performing Online Contract Management (OCM) users are able to set or remove a Do Not Renew (DNR) flag.  This functionality is being extended to Mass Moves, Adds and Terminations (MMAT) through the Contract Upload Manager template. Any user with access in OCM will have access in MMAT.

	Contract processing options
	When users click Submit in the Generate Quote popup window, the system indicates if the quote has the option to process offline only, online only, or both based on the size of the quote.

Previously, the processing options popup was shown for all new quotes that were generated.


	Cisco Commerce Workspace (CCW)  Impacts

	Business Value of the Change
	Description

	 Critical for deactivation of existing commerce tools
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Change Order Functionality
Change order functionality allows partners to submit change requests at the line level and order level, giving them self-service capability and shorter cycle times. A change order button and a cancel entire order link is visible on the View Status screen if the user is eligible to request changes on the order and the order is in an appropriate status for updating. 

What the Change Means for Users
Eligible partners can submit requests quickly and easily without having to call customer service or send an authorization request by mail or fax, enhancing the user experience. Adding change order functionality closes the gap between the Change Order Tool and Cisco Commerce Workspace in preparation for the restriction of access to Change Order Tool in September 2013.
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Order Status Tool and Invoice Tool Capabilities in Cisco Commerce Workspace
Cisco Commerce Workspace now includes Order Status Tool and Invoice Tool functionality, as well as new order search options such as currently on hold, shipped and partially shipped. Enhanced print invoice features and links to additional shipping tools have also been added. Links to commerce tools (Print Shipping Docs Tool, Shipping Router Configurator Tool, and Cisco Cross Reference Tool) are available from the View Status page. 
What the Change Means for Users
Incorporating commerce tools functionality into the system makes Cisco Commerce Workspace the only quote-to-order solution that partners need to use and prepare users for the restriction of access to Order Status Tool and Invoice Tool in September 2013.
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Cisco Feature Navigation Link and Multiple-SKU Search Functionality in NextGen Config

Partners that punch out to Cisco Commerce Workspace NextGen Config (NGC) can:

· Use the Cisco Feature Navigation link for assistance finding the best software solution for the hardware they have selected

· Initiate a multiple-SKU search by copying and pasting a list of SKUs (for minor line level) into the option search field instead of having to search for each SKU one at a time                                         

What the Change Means for Users
NextGen Config in Cisco Commerce Workspace can now be used in place of Dynamic Configuration Tool (DCT). These enhancements can greatly increase productivity for users who are creating configsets in NGC and enable the deactivation of DCT as of September 2013.

[image: image11]
Cisco Capital—Leasing Orders on Cisco Commerce Workspace (Services Availability)

In the first phase of support for leasing orders only product orders could be placed.  Now, in the second of two phases, internal and external users (direct partners and customers, Cisco Capital users, and CPE agents) can place product and service leasing orders. Users can view leasing orders in the Cisco Commerce Workspace View Status page. For leasing renewals, users should go to Cisco Service Contract Center (CSCC).

What the Change Means for Users
Cisco Capital lease ordering is incorporated in Cisco Commerce Workspace, eliminating the need to use Ordering Tool. Upfront system validations in Cisco Commerce Workspace replace the manual validation that is required in Ordering Tool, saving time and improving the user experience. This functionality is the counterpart of Cisco Service Contract Center for product and service offerings (nonrenewals) and supports the restriction of access to Ordering Tool in August 2013. 
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Credit Card Payment Option 

U.S. and Canadian partners that formerly placed orders with a credit card in Ordering Tool can now place them in Cisco Commerce Workspace. After partners have set up their credit card details in their profile (a onetime process), the option to use their credit card appears on the billing page and the order can be placed. 

What the Change Means for Users
Makes Cisco Commerce Workspace the only commerce tool to support credit card payments for open or past-due invoices (U.S. and Canada only). Users can save information for multiple credit cards in their profile preferences. [Note: Partners and direct end customers can no longer submit credit card orders through Ordering Tool or by phone, fax, or email as of 19 May 2013.] 
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Order Templates in Cisco Commerce Workspace

In Cisco Commerce Workspace Order, users are now able to save previously created orders (submitted or unsubmitted) as “favorites” and use them as the basis to create new ones.
What the Change Means for Users
Allowing users to use a previous order with its associated data as a template, as well as users being able to make changes to the information as needed, eliminates data re-entry and saves time for users. Adding order template capability to Cisco Commerce Workspace provides another function from Ordering Tool that makes it easier for users to move from Ordering Tool before access is restricted in August 2013.

	 Ease of use
	Delivery Options, China Address Availability, and Additional Order Attributes
This change integrates several features from other commerce tools and fulfills user-requested capability enhancements, including:


• Improved view of shipped serial numbers                

• Delivery options field for detailed shipping instructions
• Certificate of origin notification
• Addresses that can be created and searched in simplified Chinese
• Default of additional order attributes
• Enhanced order submission notifications.

What the Change Means for Users
The addition of multiple time-saving features enhances the overall user ordering experience. For China partners, an improved address search function makes it possible to search in their own language.  

Ability to Change Managed Service Provider in Cisco Commerce Workspace Ordering
Partners can now identify managed services deals in the ordering process and select the managed service provider from a drop-down list.

What the Change Means for Users
Allowing changes to managed service provider information during the ordering process eliminates the need to reopen a quote and avoids the associated delay with reinitiating the quote approval process. This new ordering feature does not affect partner VIP discount, and it is particularly relevant to partners who procure equipment on behalf of managed service providers. Note: Partners are still required to reopen a quote if the intended use field on a quote-converted order needs to change. This step is necessary to bring the correct pricing into the order before it can be converted.
Automatic Application of Existing Educational Service Discounts

This feature automatically assigns the correct educational discounts on quotes and orders in Cisco Commerce Workspace, eliminating manual discount validations that are performed by Customer Service and aligning Cisco Commerce Workspace with Cisco Service Contract Center education service discount rules. 
What the Change Means for Users
U.S. and Canadian direct or Cisco 1-Tier partners no longer need to request nonstandard pricing or submit a quote or order outside of Cisco Commerce Workspace to obtain educational service discounts. Educational discounts will automatically apply based on the install site customer name (if marked as an educational customer) and the partner BID (if the user profile has the educational discount field checked).  


	Support, Training, and Reference Information 

	Support After the Release
Support  (サポート) 
Release Training and Reference Information

· Cisco Service Contract Center – Q4FY13 Release Training (Internal Version)
· Cisco Service Contract Center – Q4FY13 Release Training (External Version)
· Cisco Service Contract Center Training website
· Cisco Service Contract Center WebEx Community website
· Change Enablement—Q4FY13 Regional Impacts Readout (Internal Only)


	Cisco Commerce Workspace Training and Reference Information 

	Release Training and Reference Information

· CCW Central – Q4FY13 Release Integration (Internal Version)
· Cisco Commerce Workspace Partner Central (External Version)
· Change Enablement—Q4FY13 Regional Impacts Readout (Internal Only)
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