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Cisco UC & the Workspace
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Understanding the Cisco Workspace & Why it
is Important

Understanding the Cisco Workspace

Cisco believe customers don't just run their business from the
desktop

Cisco's Strategy Is about "any media to any device”

Ensuring that where ever a user interfaces with the network the
experience In the same

Users can access all the key business application In a secure &
mobile environment






Understand the MSFT Key UC Solution
Components

Office Communication Server OCS
This is their call control server
It controls all the end point in a solution
Exchange 2007
This is the Voicemail and Unified Messaging platform
Mail



Understand the MSFT Key UC Solution
Components

Microsoft Office Communicator MOC
This is the key client interface for MSFT
Think of it as a soft phone with presence and IM
MOC is a new part of Office 2007

It is not guaranteed all customers will have it as there are
different levels of Office 2007

Microsoft Live Meeting & Round Table

Live Meeting offers a conferencing and collaboration
application

Round Table provide a basic VC capability



Understand the MSFT Key UC Solution
Components

Microsoft Sharepoint — Collaboration

Key Capabilities & Target
Organize team collaboration around documents, tasks, lists, wikis
and blogs using Office 2007

Provide social networking tools that allow end users to create and
manage a personal profile

Integrates with other enterprise applications through search, forms,
and portlets to unify access to critical enterprise data

Sold to enterprises as an enterprise content management solution
with tight integration with Office suite and Outlook client.

Ties in heavily with other Microsoft Server products, including
Exchange, Office Communication Server and SQL Server.

‘DO NOT make the assumption that you customer will have parts
of the MSFT UC solution, there are many ways to purchase
licenses and it is very possible they won’t know what they have ”
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Fostpath’?

Microsoft wi OCS

Exchange, Outlook

WebEx Connect, CUPC/CUPS. Jabber?
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Cisco Unified Personal Communicator, [F
Communicator, Unified Video Advantage, Unified Mobile
Communicator,

iJffice Communicator

Cisco Linifled MeetingFlace, MeetingPlace Express,
TeleFresence WebEx MZ and TC

Live Meeting (Hosted), Office
_ommunications Seryver 2007,
Foundtable

Cisco Unified Video Conferencing, Unified Yideo
Advantage, TelePresance, and 2@ Party

Methdeeting, MOC (F2F), and OCS
Conferancing

Cisco Unified Communications Manager/Express

QCS/3 Party

Cisco IP Phones, 39 Party

Clsco Unified Contact Center

Cisco VMoice Portal

OCS 3 Party

Customer Care Framework

Cisco Unified Presence Server

iCfflce Communications Server 2007

Cisco Lnity Family for Uik or Wh or Integrated

Exchange 2007 (L Only)

WiebEx Connect

shareFaint

Cisco Unified Mobile Communicator, Mobility Manager

Winklobile

Cisco Unified Application Enviranment, WebEx M, TC,
e

ASA IPS, VPN, ACS, CSA, MAC, ISKEs with QoS
Catalyst Switches with FoE

MSDM, CRM, ERP




Cisco & MSFT Product Overlap ... .
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Gateway i_wel'u'leetmg Me

| OCS 2007
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Cisco Unifled Communications
with Microsoft

Cisco Cisco

Conferencing &
IP Ti{ﬁfhhﬂny Collaboration

with

Microsoft Microsoft

Cisco Cisco Cisco
Network Presence Contact Center
with with | with
Microsoft Microsoft " Microsoft

Many of the products and features described herein remain in varying stages of development and will be offered on a when-and-
H-available basis. This roadmap is subject to change at the sole discretion of Cisco, and Cisco will have no liability for delay in
the delivery or failure to deliver any of the products or features set forth in this document.



Cisco IP Telephony with
Microsoft
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Many of the products and features described herein remain in varying stages of development and will be offered on a when-and-
H-available basis. This roadmap is subject to change at the sole discretion of Cisco, and Cisco will have no liability for delay in
the delivery or failure to deliver any of the products or features set forth in this document.



Cisco IP Telephony
With Microsoft

Calls on Unified IP Phone or MOC

* |Incoming business calls can be answered on Cisco Unified IP Phone, Microsoft Office
Communicator, or any alternate phone

« Answered calls are anchored in-Unified Communications Manager benefiting from its
rich call processing capabilities for the call duration

P

UCESCY P PPONE

21:14 08/28/08 +14085260052
Jeff Camp = 14085260052 -
'

d Recent Contacts
' Cathy Johns

@ Sara Thomas

Jatt Camp

‘ W' Cathy Jahns



Benefits of Cisco UC Integration™ for
Microsoft Office Communicator (MOC)

CO 2a Lommt - s Seamless collaboration with
InteQrafion"“ for MIGI'ﬂSOﬁ GfﬁGE Cisco UC & Microsoft instant

Communicator | messaging (IM)

— e

- Office Communicator —
Cyhill Riowrleny

= Extends proven Cisco UC
services to MOC with a
single easy-to-manage
communications platform

= Provides Investment
protection & business-class
communications with
Microsoft

MNote: Eatly profotvne ofinferface. May vany Trormn what ls shown here.



Dial Via Office from Windows s
Mobile Handset

Dial through Cisco Uniflied Communications
Manager directly from VWindows Mobile ‘
nandsets supported by Cisco Unifled Mobile || e
Communicator 7.0 Ml 2o Alberio, Aude Lo

Z-| Alexander, John D

Enhanced Cisco Unified Communications 2] Alexiou, Stergios
Experience on Windows Mobile handsets EH Andre Nakaso

— Presence-enabled corp directory

— Seamless mobile-to-IP phone call
fransition

— Single number reach I |

— Visual Voicemall of corp voice
HEREEES

— Integrated mobile & I[P phone history

— Proactive Cisco Unified MeetingPlace
conference notifications




Cisco IP Telephony
With Microsoft

Quickly Call Co-workers, Customers,
Partners Using Cisco Click to Call widget

Save time with Click to Call for MS Internet Exlnrer & MS Office

Microsoft Office, Outlook, |IE and
other applications

Select and right-click to call
— MS Office: Word, Excel
— MS OQutlook
— MS SharePoint
— MS Internet Explorer
— Moazilla Firefox
— C2D URL support

MS Persona menu support
— MS Outlook
— MS SharePoint

System Tray
— Dialled numbers

— Edit and Call {(with clipboard
content)

No additional infrastructure
— Simple desktop install only

SENICEi

User interface subject to change before final relegsea



Cisco Presence with Microsoft

NI
CISCO

Many of the products and features described herein remain in varying stages of development and will be offered on a when-and-
H-available basis. This roadmap is subject to change at the sole discretion of Cisco, and Cisco will have no liability for delay in
the delivery or failure to deliver any of the products or features set forth in this document.



ts

Collaboration Architecture for Clie

(Sametlme MOC
Jabber)
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Exchange Presence and IM with Office
Communicator users In other businesses
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anderson@alpha.com pabarry@gamma.com

Unified Personal

Office Communicator User
Communicator User

« Enhance business to business collaboration between Cisco Unifled Personal
Communicator and Microsoft Office Communicator users



Exchange Presence and IM with Office
Communicator users Iin other businesses

A Pat  Anderson- B4761734 li=l 3]

Aoty Haln

Juil-4- 008 B 4344 PM
Juil-4- 2000 6:42:55 PM

pabarry@gamma.com
Office Communicator User

Jul-4-3008 B XE:45 FM
G i

Enhance business to business collaboration between Cisco Unified Personal
Communicator and Microsoft Office Communicator users



Exchange Presence and IM with Office
Communicator users Iin other businesses

A Pat Anderson- B4761234 li=l 3]

Aoty Haln
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Patrick I:'I:._ury{uql_:.:rry}.ﬂ TV, C O Drodadinn wWanl € Lo r_':|-;1_|1.n=|:|:= .
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i Tiay :" Sagy r'::\‘
imskant nnvessacges and status inlormat ion eeith yioul. D you acoept thig ’ i .
imwvitabion

pabarry@gamma.com
Office Communicator User

Enhance business to business collaboration between Cisco Unified Personal
Communicator and Microsoft Office Communicator users



Exchange Presence and IM with Office
Communicator users In other businesses

o
RN
<% Request from Patrick Barry X | » anderson@alpha.com

Patrick I'I:.'ur';r{uql:l.:rry]-.:l TV, C O Drodadinn wWanl € Lo r':|-;1_|1.n=|:|r=
imskant nnvessacges and status inlormat ion eeith yioul. D you acoept thig
imwvitabion

_1-'. |.‘;|,-:|."r ko this contact Qroup:

This person's lewvel of access:

andersnn@alpa.cnm
Unified Personal
Communicator User

Public

« Enhance business to business collaboration between Cisco Unifled Personal
Communicator and Microsoft Office Communicator users



Exchange Presence and IM with Office
Communicator users In other businesses

CBX

*x IM with pabarry

& Patrick Barry

- d ni@alpha.com
« pabarry - Available anderson@alpha com

pabarry (03:36 36 FM). hello
rsor 15): hello

« Enhance business to business collaboration between Cisco Unifled Personal
Communicator and Microsoft Office Communicator users



with Unified Personal Communicator I

« Save time by communicating with
Cisco Unified Personal
Communicator and Outlook 2003,
2007

— Click to dial

— Direct dial | Contacts « |8 Contacts

,.Lfl All Contact Items Bennett, Karen

‘ Q u iC I(‘I Y reac h an 'Y. Co nta CtS Wh I I e EY y Contacts A | Business: (926) BET-5309
WO rl(l N g | N O utl 00 |( S5 Contacts || | Homs: (444) 100-7777

Current View Mobile: (905 98B-2222

£ e E-mail kareni@iractorla. ..
Business Cards

@ Address Cards
Detailed Address Cards
Phone List ' : 408-111-111
By Category
By Company

By Location

Note: Apple Address Book functionality is similar and is also
available today



Cisco Unified Mobile Communicator

Extend rich Cisco Unifled Communications to Windows Mobile handsets
with Cisco Unified Mobile Communicator and Cisco Unified Mobility
Advantage 7.0

Rich Presence on your mobile handset
Access to Client Service UC core

£ - Abner Germanow
2 .| Alberio, Aude
2-| Alex Cooper

2| Alexander, John D

- W T P s e
D .. -r_ r5 l_-rl_.-: W 5
& o L F

2| Andrew McMullen




Cisco Conferencing & Collaboration
with Microsoft

Cisco jx,-: CISCO
IP Telephofilf

!

with ¥
Microsofty

Many of the products and features described herein remain in varying stages of development and will be offered on a when-and-
H-available basis. This roadmap is subject to change at the sole discretion of Cisco, and Cisco will have no liability for delay in
the delivery or failure to deliver any of the products or features set forth in this document.



Cisco Conferencing
and Collaboration
with Microsoft

Set Up & Attend Cisco Unifled MeetingPlace
Conferences with Outlook

O

« FEasily setup & attend
conferences from
Outlook

« Tightly integrated,
standards-based VDiGE, '_‘|n=- e
video & web il Lhee

& of Dcourrendcss:

conferencing —

v .'-:f Meeting 1D
“* Enable Recording:
Connect Me

Automatically start recording
# of Callers:

# of Video Callers: i M Join the web conference
|3|.|||.'I'I|I|I-III|:1"In|1l ACcras: IF {lE‘l"":I |'-| WY [I."1:E'E"[| r-l[:”::nll.__:“:e C Ei”E; Ilr'll[:]l'l:
MaathingPlace Serder: Fleabings w -~ ]

" Use my phone number

—_——

Connect |



Cisco Conferencing
‘and Collaboration
with Microsoft

Schedule WebEx Meetings Directly From
Outlook

i Untitled - Appointment

. File Edit View Insert Format Tools Actions

: 7 Save and Close | 4 (I 'T’* Recurrence... | 7 Invite

Add WebEx Meeting I . Add Audio Only Meeting '

Appointment Scheduling

Subject: Meet with china team on designs|




—asy Scheduling of Cisco TelePresence
Meetings

* TelePresence Manager
synchronizes with
Microsoft Exchange and
Active Directory

* Enables point-to-point and
multipoint scheduling from
Microsoft Outlook so
meetings can begin by
pushing one button




Cisco Conferencing

—scalate Your IM Session To A Cisco Audio| #eeseston
Conference with Ease (LCS 2005)

=101 |

F ™

Join the Conference

Connect Contacts Yisw | Actions Help

Call Someons, .,

@ Monika Smoczyns  28nd an Irstank Message.
Send E-Mad. ..
Sehedides 5 [;|:IF|FI:.'I -2 | - [

m: D it harg.

contacs |

All Contacts (1/1) Lphions. .

Select the number where the conferencing service can call you for
this conference and then dick Go. If you want to dial in directly, click
Tl Sall Tn

Call me back at: |+1 (425) 7067565 X6

Notin a call 1.1 (425) 445 4509

fa=EY 55 o T
+1 (425) 228 0872

Start a Mew Conference...

-
Y sdmini@ilcodey cor ik
) Join an Exisbng Conference

+1 425 228 0872

Other Phone Number...

« Click to start a Unified MeetingPlace FUETEY
audio conference from Microsoft
Office Communicator client

+ In conference controls from your
Microsoft IM client

« Mute
« Mute
« Eject




Cisco Conferencing &

Unified MeetingPlace Click to Conference | “coiaborationwith

Microsoft

with Microsoft Office Communicator

« |nitiate ad-hoc Unified
MeetingPlace meetings from
Office Communicator

« Quickly start voice, video, web
conferences

« Conference with standards-
based voice/video endpoints

« Unified MeetingPlace
conferencing integrated with
UC Integration™ for MOC

= T ke R e T
£Y = Acoetarats decision-making
» Ineraass effecivandss of remota and mabile werkars

Uzer experence subjectto change before final release *not yet EC'd



Cisco Conferencing
and Collaboration

Instantly Launch Cisco WebEx Meetings with Microsoft
From Office Communicator

«  With one click

— Host starts WebEx meeting
— One or more contacts in chat sessions are automatically invited into WebEx

meeting

@ test 1

W Fesk 3
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108 Do F ()& (] 1l gs
File Edit Miew Insert Format  Tools Table ‘Window Help  ‘WebEx
NEHRS 8| B o @ ]| 100% -~ @@ | 4dRead ; A4 Mormal » Times New Roman - 12 -
", Share fs Application, . . ﬁ-’?}'WehEx Setkings J
O W A R RO WO W W W MR
. 1 p BoQ
F_Til_’l File Edit Mew Insert Format  Tools Daka  Window  Help
A ABG & : - Al Z B LG b -
NEHR SR TE SR 9 = 3% P@ i - 10
d ) ] i ' = - & snaglt |21 Window o
ﬂ, Share As Application. .. @WebEx Settings |2
[&H S0 ' PFFO 3 P Qe Hrod i o0
2] File Edt  Wiew Insert Format  Tools  Slide Show  Window  Help
JEdH 2 S v B 6B et ol | 77 - | @ -
i = &Snaglt =] | window ol
ﬂ, Share fs Application, . . @WEI::E:-: Settings =
A el =21 ] o - :l v B 1 AL e I B E i | LI5S0 B H LIEC N E i L IE] i
File Edit View Favortes Tools Help
Ly Back - x| 2 ¢ Search Favorites < v iy * = % - L © 3 g mail &]

€] http://webex.com/ !'E-l.'arl: WebEx One-Click Meel-inq|




Cisco Conferencing
and Collaboration

Gain Efficiency with Cisco WebEx Meeting with Microsoft
Services for Microsoft SharePoint
« Schedule, view, edit, start & join WebEXx meeting sessions via web parts

2 Web Part Page - Microsoll Internet Explorer

Fila FEdk Yoy Farmes Toolk Helo

Mombee OF |

Geresal Al | e T

% Home ul Lists EI Eﬂtln Help

WiehFr Ly Dlame i[r-':_] (€5 UL
‘ WebEx Sessions R -

WiehEx Pasondrd IR

Hermaks coriral

SELEIGN Summary
wR I One-Click Maating Fulblish
Fime Zore i'ﬁl A Facs Casn
. (From Today) W [all) LAl ) W | LAl L
Start Timed Dairation Lercpuscs [Ehl:ul_ 3H

112006 2; 00- 00 A

blarage LUbeas Pl

Azply Uellaul Faolds

My WebEx Saorm 2 Llzer Faofle

Session Title Start Time Lioad Uees Profile |
Caily Project 1/18/2006 :
Meeting Q:00 &M

Account Detady | Frivieges | hey Wizl |

Daily Project 1/19/2006
Meeting 900 AM
W= Project QA 1/19/2006
Briefing 2:00 PM



‘Cisco Conferencing
and Collaboration
with Microsoft

Microsoft Interoperability with WebEx Connect

Access OQutlook
Calendar from

WebEx Connect i fle Edk Yew [Iet Fomat Took Actions Hep

: | Reply

Sanjedt

¥ 1000 AM Email sacurifly whilepapaer
#1930 AM Microsafl inbegralion

FO1EDD P Contact |rmm

[hureday, Aud T
F o EO0 AWM PW Updated: Web 2.0 Lear

B 100 PM Updoled: WaebEx Connact 5., o)

F 1:00 PM Updsfed: Weakly Connect X

¥ 1030 PM Weekly MringoftebEx mas. ..

v 130 P Braimstorm on Connect poc

] Fres untl 4:00 PM

21 Send Mal { Jack. Chaviaiwepes com)

§ill Look up Cutlook Conkact..,

View WebEx Connect

4Rephytoddl | g Forwerd | (4 -3 -4 ¥

L |

Jack Chaida

fces 10O13

Call

Agddtional Ackicns Access your last 10 Qutlook emails

b Creste Rude... from the WebEx Connect client

Gl Add bo Outlook Coptacts...

Dutiook Properties,

presence information
within Microsoft
Outlook

Upload, view, and edit SharePoint
documents directly from a WebEXx
Connect Space



Cisco Messaging with Microsoft

Cisco _ _
Mess_aging E=cn Sy Microsoft Exchange
_WIth Cisco Unity Connection Microsoft Outlook
Microsoft

Cisco Unity Express

Many of the products and features described herein remain in varying stages of development and will be offered on a when-and-
H-available basis. This roadmap is subject to change at the sole discretion of Cisco, and Cisco will have no liability for delay in
the delivery or failure to deliver any of the products or features set forth in this document.



Access Voice Messages From Microsoft " ith Microseft
Outlook

+ Unified Messaging with Cisco Unity

— Benefit from simplicity of having email

and voice In single Microsoft Outlook
folder

— Benefit from advanced capabilities of
the Cisco Unity

+ Integrated Messaging with Cisco Unity
Connection & Cisco Unity Express

— Access & manage your voice

messages in Microsoft OQutlook folder
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