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Cisco Solutions For 
T ourism ,  R e a l E sta te  a nd  
Construction 
Lead the Experience

Adding the Connected “w or d” to toda y ' s  b u il ding indu s tr y !  
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Cis co�s  � ocu s  on Connected � ea l  � s ta te�  
� ha t�  � hy  a nd � hy   ow !
" er # ices  ou tl oo$

% u il ding " er # ices

Ca s e " tu dies

Agenda: As p i r e.  Ac h i ev e.
Note to content provider: change text.
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� e� ice�� e� ice�

� � ntent �  � pp� icati� n�� � ntent �  � pp� icati� n�
� i s c � nnec � ed � ea�  � s � a� e �  � � �  � � s � e� s  

ExperienceExperience
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� h �  � � nnec � ed�  � h a�  i s  � h e v a�  e 
! eh i nd i � �
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High Speed Internet

I�  � e� eph� n�

� � di�  � nd � ide�  
� � n� eren� ing

Inter� � ti� e � edi�

� i� it� r � � n� ge� ent

� � �

� ire� e� �

� � r " # � r c e and � ea�  � s � a� e e# # ec � i v enes s

� igit� �  � ign� ge

Benefits:

W o r k fo r c e effec tiv eness

� Collaboration & interaction
� M obility
� E x p erience & attraction
� P rod u ctiv ity

R ea l  esta te effec tiv eness

� I m p rov ed  s p ace u tiliz ation
� S im p lif ied  m anag em ent
� R ed u ced  cos ts
� I ncreas ed  s erv ices  rev enu e
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H� � �

 ! " #  $ � nit� r

� ide�  � � r� ei� � � n� e

% � e� � t� r

& ighting

' ire

� � � e� �

% nerg�

� nh anc i ng !  i � di ng p er # � r � anc e
Benefits:

B� il � in�  � er fo r � a nc e

� � ccu p ant com f ort 
� S af ety  and  s ecu rity
� E nv ironm ental s u s tainability
� � rg aniz ational f lex ibility

R ea l  esta te effec tiv eness

� S tream lined  op erations
� R ed u ced  cos ts
� E nerg y  s av ing s
� M anag ed  s erv ices

Services and Technologies
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� r ea� i ng $ a�  e� r ea� i ng $ a�  e

Operator Value
� OPEX reduction
� Ea s y  to s el l
� EH S S  com p l ia nce
� Em p l oy ee 
s a tis f a ction

Operator Value
� OPEX reduction
� Ea s y  to s el l
� EH S S  com p l ia nce
� Em p l oy ee 
s a tis f a ction

Ow n er Value
� B uil ding  l if ecy cl e
� $  v a l ue p er S q  F t
� I ncrem enta l  
rev enue

� S up p ort b us ines s

Ow n er Value
� B uil ding  l if ecy cl e
� $  v a l ue p er S q  F t
� I ncrem enta l  
rev enue

� S up p ort b us ines s

U s er /  T en an t Value
� H um a n ex p erience
� S im p l e intera ction
� B ra nd a ttra ction
� M edia  rich

U s er /  T en an t Value
� H um a n ex p erience
� S im p l e intera ction
� B ra nd a ttra ction
� M edia  rich

Creating Value 
f o r B us ines s  
and  R eal 
E s tate O w ners

Creating Value 
f o r B us ines s  
and  R eal 
E s tate O w ners
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� h angi ng � h e � � %
+v e

-v e

T i m e

5–1 0 0  Y e a r s

� a intena nc e� a intena nc e R eno v a tio nR eno v a tio n
R e� seR e� se

� nc r ea se R ev en� e
New business models, 

ma na g ed ser v ic es, int ellig ent  
building  p r emiums

� nc r ea se R ev en� e
New business models, 

ma na g ed ser v ic es, int ellig ent  
building  p r emiums

R e� � c e � � � � �
� imp li� ied inst a lla t ion, 

r educ ed c a bling , p r oc ur ement  
op t ions � or  building  s� st ems

R e� � c e � � � � �
� imp li� ied inst a lla t ion, 

r educ ed c a bling , p r oc ur ement  
op t ions � or  building  s� st ems

� ec o � � issio nin�� ec o � � issio nin�
R e� � c e  � � �
� imp li� ied ma na g ement , 

ma int ena nc e, op er a t iona l 
e� � ic ienc ies, ener g �  sa v ing s

R e� � c e  � � �
� imp li� ied ma na g ement , 

ma int ena nc e, op er a t iona l 
e� � ic ienc ies, ener g �  sa v ing s
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OperationsOperationsD esig n and
C onstru c tion
D esig n and
C onstru c tion
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� C a� � ing  and  c a� � e pat� � a� s
� ne c a bling  in� r a st r uc t ur e v er sus eig � t  or  mor e

� � a� or
� educ ed c omp le� it � , simp li� ied inst a lla t ion

� � � u ip� ent
� ow�c ost  a lt er na t iv es, non�p r op r iet a r �
� ing le dev ic e t o ser v ic e mult ip le a p p lic a t ions �� 
 � � � � � � � � � � � � � � � � � � � � � � � � � �

� � ro� ec t � anag e� ent
� a v ing s on desig n a nd imp lement a t ion

� C onso� id ation o�  ser� ers � or t� e s� ste� s
� ess � a r dwa r e, less sp a c e, a nd r educ t ions in so� t wa r e lic enses

� � ed u c ed  training  o�  personne�
� or  st a nda r di ed s� st em ma na g ement  t ools a nd p la t � or ms

�  � ste�  c on� ig u ration
� ess t ime t o c on� ig ur e due t o s� a r ed st a nda r di ed da t a ba ses

� ! ire� ess
� � o�  " � o� er o� er � t� ernet#

� imit ed need � or  sep a r a t e elec t r ic a l c a bling

� av i ng � n � A& � '  
w � t�  � on n e� te�  � eal � s tate
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Ann a�  � � s �  � av i ngs  
o�  � n te� rate�  � � s te� s

Svc Contracts, Additions, Remodeling & ' (  ) es s
E nergy  Cost Savings * + , - .  / er  " �
I mp roved L oad F actor, Coordinate Su p p ly - + (  ) es s
M aintenance, Rep air and Rep lacement * + , ' +  / er  " �
Savings Related to “P rodu ctivity ” * + , & 0  / er  " �
Staf f  T raining, E f f iciency , I T  Su p p ort 1 ' (  ) es s
Cab le and Cab le P ath w ay s, M AC & 0 (  ) es s

Svc Contracts, Additions, Remodeling & ' (  ) es s
E nergy  Cost Savings * + , - .  / er  " �
I mp roved L oad F actor, Coordinate Su p p ly - + (  ) es s
M aintenance, Rep air and Rep lacement * + , ' +  / er  " �
Savings Related to “P rodu ctivity ” * + , & 0  / er  " �
Staf f  T raining, E f f iciency , I T  Su p p ort 1 ' (  ) es s
Cab le and Cab le P ath w ay s, M AC & 0 (  ) es s
! da p t ed � r om"  Na t iona l # nst it ut e o�  � t a nda r ds a nd $ ec � nolog � , % & & '! da p t ed � r om"  Na t iona l # nst it ut e o�  � t a nda r ds a nd $ ec � nolog � , % & & '
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" er # ices" er # ices � � � ic�on�� e� and� � � ic�on�� e� and � ervice � entre� ervice � entre

� er� ona� i� ed � ontent� er� ona� i� ed � ontent

� o� a� t�  � rogra� �� o� a� t�  � rogra� �

� i� a� ter  ecover�� i� a� ter  ecover� � oca�  ! n" or� ation� oca�  ! n" or� ation

 oo�  # � to� ation oo�  # � to� ation
$ ideo � on" erencing$ ideo � on" erencing% xec� tive � ec� rit�  � ervice�% xec� tive � ec� rit�  � ervice� ! � & $! � & $ ' ire� e� �' ire� e� �$ o�$ o�

� oncierge� oncierge

% nerg�  � anage� ent% nerg�  � anage� ent ! � &! � &( � �( � � $ ideo � � rvei� � ance$ ideo � � rvei� � ance" y s te2 s" y s te2 s

� ec� rit�� ec� rit� � igita�  � ignage� igita�  � ignage
# � � et � anage� ent# � � et � anage� ent

$ ideo � e� iver�$ ideo � e� iver�
( # �( # � � a" et�� a" et� # ) $# ) $� a* � ing� a* � ing

� ata � enter� ata � enter

3 e# ices3 e# ices
+ ire # � ar�+ ire # � ar� # cce� �  � ontro�# cce� �  � ontro�

, $ # �, $ # � % � evator�% � evator�

� ata � o� � � nication� ata � o� � � nication
� a� era�� a� era�

$ oice � o� � � nication$ oice � o� � � nication

& $& $� en� or�� en� or�

 + ! � + ! �
� ight�� ight�

( � i� ding � ontro� �( � i� ding � ontro� �
� # �� # �

4 r oces s es4 r oces s es

� � rvei� � ance � ata  etrieva�� � rvei� � ance � ata  etrieva�

% vac� ation% vac� ation - � e� t � anage� ent- � e� t � anage� ent
� ontent � anage� ent� ontent � anage� ent
� o� t .  + o� nd� o� t .  + o� nd

� aintenance� aintenance
� � pp� ier � anage� ent� � pp� ier � anage� ent

 enovation and / pgrade� enovation and / pgrade�
 egi� tration� egi� tration�

+ aci� it�  0 peration�+ aci� it�  0 peration�

� er v i c e % r i en� ed (  i � di ng Ar c h i � ec �  r e

� � s te� s  � ntegratio n
� r ea te a n � nfo r � a tio n ! " a r in�  � l a tfo r �  Bet# een ! $ ste� s

� � s te� s  � ntegratio n
� r ea te a n � nfo r � a tio n ! " a r in�  � l a tfo r �  Bet# een ! $ ste� s

Co n� erged  � etw o r�
� n� � str $  ! ta n� a r �  � o � � � nic a tio n Ba c k % o ne

Co n� erged  � etw o r�
� n� � str $  ! ta n� a r �  � o � � � nic a tio n Ba c k % o ne

� er� i� e Creatio n
� r ea te � o r r el a tio ns Bet# een � r o c esses to  � r ea te ! er v ic es

� er� i� e Creatio n
� r ea te � o r r el a tio ns Bet# een � r o c esses to  � r ea te ! er v ic es
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$ i s i � n: � � nnec � ed (  i � di ng ) r a� e* � r "

" ha r ed " er # ices  % Sh ared, P u b lic and Commu nity  Services&" ha r ed " er # ices  % Sh ared, P u b lic and Commu nity  Services&

Residential
Residential

Commercial
(Office, Retail)
Commercial
(Office, Retail)

Hospitality
Hospitality

Transportation
Transportation

Industrial
Industrial

Health
Health

Education
Education
Cha nnel s  % P ortal, Call Centre, Retail&Cha nnel s  % P ortal, Call Centre, Retail&

Financial
Financial

Connecti# ity  5 n6 r a s tr u ctu r e % ' ired (  ' ireless&Connecti# ity  5 n6 r a s tr u ctu r e % ' ired (  ' ireless&
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� i � e �  �  � � i � e  �  � a � a  �  � � � i � i � �
� e r v i � e s  � e � i v e r �
� a � a � e a � i � i � �
� e � � r i � �

Residential
Commercial
Hospitality
Transportation
Industrial
Health
Education

C h a n n e l s Financial

S h a r e d  S e r v i c e s
C o n n e c t i v i t y  I n f r a s t r  c t  r e

� � nnec � i v i � �  � n# r as � r  c �  r e:
(  i � di ngs  and � ea�  � s � a� e
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Se r� ice s � utloo�
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� er v i c es : %  � d� � r

 � art � u � � ic  
$ n� rastru c tu re
 � art � u � � ic  
$ n� rastru c tu re

D ig ita�
 ig nag e
D ig ita�
 ig nag e

� u � � ic  % id eo 
 u r� ei� � anc e
� u � � ic  % id eo 
 u r� ei� � anc e

! ire� ess $ �
& ase  tation
! ire� ess $ �
& ase  tation

� P h y sical secu rity
� Advertising
� P h y sical secu rity
� Advertising

� ) irectory  services
� ) igital design
� ) irectory  services
� ) igital design
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� er v i c es : � e� ai �
� M ob ile p h one p u rch asing
� P ersonali* ed advertising % “f ollow  me”&
� F u lf illment trac+ ing ,  tracing
� Sh op p er p rof ile in p ersonal identif ication
� - nline % p re&.sh op p ing

� M ob ile p h one p u rch asing
� P ersonali* ed advertising % “f ollow  me”&
� F u lf illment trac+ ing ,  tracing
� Sh op p er p rof ile in p ersonal identif ication
� - nline % p re&.sh op p ing

& se � " o ne
a s a  W a l l et
& se � " o ne
a s a  W a l l et

! " o � � er
� r o fil e
! " o � � er
� r o fil e

� ir ec to r $  
! er v ic es
� ir ec to r $  
! er v ic es

� sset
' r a c k in�
� sset

' r a c k in�
W � ( �  � sset 
) o c a tio n a n�  
' r a c k in�

W � ( �  � sset 
) o c a tio n a n�  
' r a c k in�

* i�  ! � o tter  
! $ ste�

* i�  ! � o tter  
! $ ste�


