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New Paradigms For Communications
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YOU'VE GOT FRIENDS!

..relentless march of computer power and Net connection speeds will
bring more profound changes to work than anything we’ve seen so far
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Cisco Unified
Communications

Enriching Collaboration and Creating the Empowered
Workspace




Cisco Unified Communications




It Starts with the Workplace:
The Cisco Unified Workspace Advantage

Intuitive Collaborative




Unifying the Mobile Workspace

Cisco enables consistent services across wired and wireless
networks to enable your mobile workspace
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Cisco Unified
Communications

Solutions




Cisco Unified Communications
Key Enabling Technologies

Virtualization

o Presence
Mobility




Cisco Unified Communications

Cisco Unified IP Wireless Unified IP Unified Personal Dual Mode
Phones IP Phones Phone 7985 Communicator i Phones

Cisco Unity |unified MeetingPlace |Unified Customer] ~ Unified Video ifi Unified CRM
Messaging Advantage Connectors

Smart Business Communications Cisco Unified Communications

S Communications
Communications Sys Manager Express Presence Manager Bus Edition

Manager
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Flexible Call Control Options Offer Increasing
Sophistication and Choices for Growth

* All-in-One communication
solution for small business

 Affordable call-processing
system available inside
Cisco access routers for
small businesses and
enterprise branch offices

+ Complete communication

solution with mobility and
messaging for companies
with 500 or fewer employees

* Centralized IP telephony call-

processing solution for
greater than 500 employees

* Innovative and robust

features

* Centralized IP telephony call-

processing solution

* Meets any need—from

telecommuters, mobile
workers, and distributed
offices to the largest
enterprise

* Innovative and robust

features




Make Everyone More Efficient

Executive
Cisco Unified IP Phone

Video
Cisco Unified IP Phone F -r

Cisco Unified Video (0

Manager Advantage
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Cisco Unified IP Phone | Cisco Unified i
Personal Communicator

Business

Cisco Unified IP Phone oy | il 4
g - =Cisce.Unified Wireless
2 e IP-Phonié
o Cisco Unified
Personal Communicator

Take advantage of continuous
development in endpoints plus
custom and off the shelf IP phone
applications




Increase Productivity — Anytime, Anywhere, on
Any Device: Unified Communication Clients
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Reach the right person the first time:
Presence and Instant Messaging

#% Stephan Newt - §9023474

e
L
L
L
g

Fhone | ¥

Available D L ¥ - - ' Wl 7:34p 03/23/05
J - ’

Profile: Normal

" L [OPlaced Calls

@ Directory isti e - p . ]

& Voicemail (2) - s .,,_To E183

+ Calls (3) %3 To Laura Deel
Messages 34985

@ Conferences (2) To Marc Ayres

-

-
.

-

Options Back

.
.
.
-
.
o

-
-
. 3

F
.

_— e
E . e

ey
enefits




Make Remote Meetings as
Natural as Face-to-face Interactions:

Impromptu conferencing to “In-person” solution options
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Capabilities — Richness of User Experience

Key
Benefits °




Video Can Improve the Interaction Across Global
Design Centers or Across Functions

3 Example

.ﬁz Telepresence

= Cut travel expenses for frequent phase gate design reviews

. = | everage video to share designs with other functions like
Business manufacturing or marketing

Value = Enable easy to use desktop video for engineer to engineer
collaboration across global centers




Respond Faster: Voicemail, Unified
Messaging and Integrated Messaging Options
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Advance to the Next Phase of Customer Care:
Customer Interaction Network

Create unique customer-centric
experiences

Make customer-service agents more
efficient and productive

Enhance customer service and reduce
contact center cost with powerful self-
service solutions

Enable a new gf_ene_ration of customer
interaction applications and increased
flexibility of deployment

Extend your workforce with expert
agents and remote agents

Key
Benefits °




Business Transformation Through Cisco
Unified Contact Center Solutions

Client Asks
About
International
Purchase card
Capabilities

Client Asks
Questions
Beyond
Agent's
Knowledge

Proposes
Opening an
International

Account

Rep Leaves Rep Proposes
Vmail/email Agent Asks Discussion
Manager for ;
to Check Specialist's with
Specialist pN ame International
Schedule Specialist

Rep Calls

Rep and
Specialist Play Cgith()é?jﬁ{eto

Phone Tag Discussion

Lost Sale

Agent Views List of Clicks to IM with
Asgi?:tl)?tlalsatﬁd Specialist and Gets
e First Questions
Preferred Method : Answered
of Contact

Additional
Questions come up
and Specialist Is
Conferenced in

Real-time Response to Customer;
Customer, Agent and Specialist Time
Saved; Customer Satisfaction
and Revenue Increase




The Real Benefits
of Unified

Communications

Customer Successes




Example— Sales agent gets access to expertise
at time of need, ex in the Retail Banking

As is...

Closing: 0
2 day cycle

Client interested, Rep
asks about learns of
international =» Co. new =% ; I |
purchase card deal in interna |ort1a

capabilities Asia acciun

Rep proposes
opening an

Average Rep knows

customer on in depth only 10% of questions that

Purchasing Card the product go beyond
Topic features/processes agent’s

knowledge

Client has

Rep leaves Back at the R
P office agent P proposes

vmail/email to . discussion with
asks for senior
check <+ peer for riglht <= |nternational
specialist Products

specialist’s .
schedule name Specialist

Rep and Rep calls
specialist play customer to
phone tag a few schedule

times discussion

Customer explored
international
account with
another bank

Up to 2 days to respond
5-10% of Sales Agent available time consumed
Poor customer satisfaction and lost sale

...With Unified communications
Closing: 2
>5 Minutes
Presence

Expert finder

Agent opens
intranet and
searches for =—p
product
specialists

Clicks to IM with
specialist and gets
first questions
answered

Result list shows
specialists available
and preferred
method of contact

Customer commits Additional
to open questions come

international up and
account and to / specialist gets
acquire conferenced in

purchasing card
product

~$10 MM in additional
annual revenue

Almost immediate response to customer
Customer, Agent and Specialist time saved
Increased customer satisfaction and revenue




San Diego City Schools: Leveraging converged
network to transform operations

L Business Challenges W

Improve student achievement by supporting teaching and
learning in the classroom

Modernize operations to improve internal and external
communications

Centralize student data, which was scattered across 202
schools

Solution W
Installed a Cisco converged IP network infrastructure in all
schools and in district offices

Implemented pilot program to run IP telephony, XML
productivity applications, and video applications

“It’s not about
saving five cents on
a phone call; it’s
about improving
Business Value W communications to

Estimated $5.5 million in savings over 5 years from |IP LU CUI PSS Gl

o it : : our staff. That’s
telephony, additional $5.5 million savings by using IP
video for interactive training where the real return

comes in”

Enhanced ability to deliver advanced placement and
honors courses to students across the district




The Cisco
Advantage




0—->15 Million Phones In 6 Years

12,000,000 Over 15 Million Cisco IP Phones Sold

More than 50,000 Cisco Unified Communications
customers worldwide
10,000,000

Over 200 customers with over 5,000 Cisco Unified IP
Phones

8,000,000 Over 100 customers with over 10,000 Cisco Unified
IP Phones

Over 25 customers with over 25,000 Cisco Unified IP
6,000,000 Phones

More than 70% of the Fortune 500® are using CISCO F

Unified Communications
4,000,000

2,000,000

All numbers through Apr-07




World Class Industry Leadership and
Award Winning Solutions

' & Banhummerica

Most Secure Large
and Mid-size IP-PBX

INTERNET
TELEPHONY.
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Cisco Partners
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Ensuring Your Success

Proven Excellence In Design, Integration And Support

= Best Qualified Partners

With more than 50,000 Cisco Unified
Communications customers and 15 million IP
phones deployed. Cisco channel partners have
unequaled years of experience in designing and
deploying UC solutions

= Specialized

Cisco UC specialized partners demonstrate
expertise across a wide portfolio of Cisco solutions

Tools, training and world-class support for partners
to meet your unique needs

Application expertise to extend your UC solution

Services

Qualified, trusted advisors in planning for Unified
Communications

Utilize best practices from end-to-end deployments
at companies like yours

Single point of contact enables customers to focus
on core business and reduce IT staff investments




In Summary: How Can a Cisco Unified
Communications Solution Help Your Business?

* Enhance the way every department
within your organization does
business

= Enable effective interactions with
virtual teams all over the world

= Work on-the-go in real-time...as if
you were everywhere at once.

* Make everyone more efficient and
highly productive

= Reduce costs; improve TCO

» Continuously innovate and quickly
adapt to changes increasing
business agility




Why Cisco?

= Technology

— DNA and market leadership: & N——
rOUtlng, SW|tCh|ng, mOblllty, o “Living Room,” Park Guell, Barcelona
network access control the _.+®  Image courtesy of the human network.
connected home, storage area srtacd = =T i
networks, video systems and
unified communications

= Market access
— Over 1,500 UC partners worldwide
— Direct channels
— Indirect channels
— Embedded advocates
* Over 600,000 Cisco certified
professionals
= Financial strength . . 1, ,..,._,
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