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User Guide Information

About This Service Contract Center Partner User Guide

The Service Contract Center (SCC) Partner User Guide is designed to show you how to navigate within SCC and perform

self-sufficient functions within the web-based application. It provides tips on how to get the most benefit from your experi-

ence in SCC and is designed as a reference and instructional guide. This user guide will help you optimize the resources

available on SCC. An interactive e-learning is also available to demonstrate functionality and test your knowledge of the

application. Note: Your view may differ slightly from what you see here, depending on your login privileges.

Benefits of Using Service Contract Center

Saves you time and increases productivity with real-time access to information, including your quote and contract information

Enables you to proactively create and manage quotes and contracts, renew contracts, modify or add products to an

existing contract, upgrade service, and update customer information with the click of a button
Facilitates the exchange of information between you and Cisco Systems, Inc.®
Offers quick and accessible information anytime, anywhere

Helps you prepare quotes and estimates for your customers quickly

What You Will Find in This User Guide

How to create a Cisco.com User ID and password

How to register for Partner status

How to search for a contract(s) using Quick Search and Advanced Search

How to obtain detailed information on serial numbers

How to obtain quick pricing on products

How to view your Renewal Business Summary

How to create, upgrade, and order service quotes, software service quotes, and service contracts
How to manage your service quotes

How to obtain contract access

How to make changes to your service contracts by adding, moving, or changing products
How to create a SMARTSpares quote

How to register packaged services

© 2005 Cisco Systems, Inc.
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User Guide Information

How to Benefit from and Read This User Guide

The following SCC process flow for the typical user identifies the key tasks covered in this user guide. The process flow in

the overview of each chapter indicates to which task the chapter information is related. Note: the process used in your

organization may be different depending on your specific business needs.

Each screen capture is followed by its corresponding steps. Selected words are highlighted in bold to signify the main

options that you may choose or to call out a particular button or link to click. Throughout this user guide, you will find

red, circled numbers in some screen captures. These circled numbers reference the instruction numbers, so that it is easier

to find the correlation between the step-by-step instructions and the screen capture.

Service Contract Center Process Flow
(Typical User)

Recommended for Best Performance

To get as much benefit as you can from this tutorial, you will need the following:

¢ Basic knowledge of Cisco products and services

¢ Familiarity with the service contract sales and purchase process

Hardware/Software Requirements

e Windows 95/98/NT/2000/ME/XP

Create CCO
ID/Establish . Create Pricing
Partner Log into SCC > Search L Estimate
Relationship
Create Quote for .| Add Product(s) = Generate Manage/Order
| New Contract to Existing Quote | Upgrade Quote > Quote(s)
Review Renewal
Business - Generate Manage
> Summary/Renewal ”| Renewal Quote Contracts
Opportunities

¢ Monitor and display adapter capable of 256 colors at 800x600 screen resolution or higher

¢ Internet Explorer 4.0 or higher version

e Netscape 7.0 or higher version

Network Requirements

¢ 56K Modem connection or higher (sustained bandwidth)

© 2005 Cisco Systems, Inc.
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Chapter One—Cisco.com User ID Creation and Overview

Chapter Objectives

In this chapter you will learn how to:

¢ Create a Cisco.com User ID and password
e Access SCC

¢ Log into SCC

e Navigate through SCC

Prerequisites

e Internet access

e Computer requirements (Refer to page 2 for details.)

Overview

A Cisco.com User ID is a unique name that you create to identify yourself to Cisco. Creating a User ID allows you to
access Cisco.com services and literature. What you access is based on the user profile that you created during registration.
The services and information are beneficial because it keeps you current with Cisco news and helps you use SCC effectively.

SCC is strategically formatted with five different tabs for easy navigation: Contracts, Quoting & Ordering, Pricing &
Availability, Packaged Services, and Administration. Along with the information in these five tabs, SCC provides a help
menu and a feedback link. This design makes your experience with SCC beneficial, productive, and exciting.

Service Contract Center Process Flow
(Typical User)

Create CCO
ID/Establish . Create Pricing
Partner »| Loginto SCC > Search RS Estimate -
Relationship
Create Quote for .| Add Product(s) = Generate Manage/Order
New Contract 7| to Existing Quote | Upgrade Quote 3 Quote(s) ]

Review Renewal
Business - Generate Manage

Summary/Renewal | Renewal Quote Contracts

Opportunities

©® 2005 Cisco Systems, Inc. SCC User Guide v1.0 3
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1.1 Creating a Cisco.com User ID

Creating a Cisco.com User ID and password is the first step in enabling you to access your contracts, quotes, and additional
tools in SCC. When you use this User ID, SCC recognizes you and automatically functions using your preferences.

Figure 1.1-1 Cisco—Service Contract Center

1. Go to the SCC landing page at http://www.cisco.com/public/scc; click the Cisco.com Registration link.

T it o
from Cisco’s end customers that have a Service Support Contract.

Tolearn more about why it is important to accept the terms and conditions of the Cisco Master
Services Agreement {MSA), click here, or contact the eAcceptance team by emailing

gacceptant RS0 com.

First Time Users:

Registered SCC/SCM Users:

Cisco Services Management
System {Cisco SMS)h:

Cisco.com userid is required o
log into Service Contract Center

—4 Clscocom Redistration

Onceyou have your Cisco.com
userid, loginto SCC to begin
rmanaging yaur service
contracts,

Lonin to SCC to start managing
your service cantracts, online!

Login to BCC o

HEW Service Contract Center
offers an on-line tutarial which
uses real warld examples and
i designedto show you how to
hestuse 3CC. To access this
elearning, pleaseclick onthe
"helg" link within the SCC
application and select
"elLearning".

Resellers who purchase
services through Cisca
Distributors

Loginto SCC Registration
fool of

Login to SCC Renewal tool o8

HEW Cizeo Renewal and
Begistration Tools Horme Pads

Cisco Packaged Services

First Time Users:

Registered Users:

A Ciscocom userid is reguired
prior to registering your
products with Cisco Packaged
Services.

Clscocom Redistration
ACiscocom useridis required

Fornew contract registrations or adding new products to existing

contracts:

Login to Packaged Services Registration

Renewing contracts: I you are renewing expiring products on your
contract with Packaged Services, Login to SCC | access the install
site of the products onyour contract, then select"Renew Products

© 2005 Cisco Systems, Inc.
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Chapter One—Cisco.com User ID Creation and Overview

Figure 1.1-2 Cisco.com Registration

Lisco Srsvews

oot avea—— T[]

b osto OME T0 CISCO SYSTEMS
Cisco.com Registration

Register With Cisco
Step 1

Repister here to gein access to Cisco ok and information. Enter the reguited informmation beiow to begin he

registaton protess. Once vou have registored, you will be abld to update your profila st anytime vis the Profil
Management Toal

Choose Language English 'l : '

Your Information

First Name 0 [ Ton
LastName o Ressller
Email Addiess Ta esellerdesn, com

wlld'mm addiess (5 1aquired for rpistiation sonfimation )

Re-Tope Emall Adoress : T“.MH..‘@,“ =

Language Preference r_ngnsh
m'\e-'e possible, wewill prowide you with contest in your prarared language.)

Login Name
User D . treseller

(Must contain at least one letier and no spaces May contaie Aumbers )
Password @ T

stequaniing your accaunt

Repeat Password . FerrTrTS

Register for Additional Access
Resistrafion to these areas require adational keys.

2. The Cisco.com Registration page displays. Choose your language from the Choose Language drop-down menu.
Important: All information is required unless noted with (Optional).

3. Enter your first name in the First Name box.

4. Enter your last name in the Last Name box.

5. Enter your e-mail address in the Email Address box.
Note: A valid e-mail address is required for registration confirmation.

6. Re-type your e-mail address.

7. Choose your language preference from the Language Preference drop-down menu.

8. Enter a User ID in the User ID box. If the User ID has not already been selected by another user, this will be your User
ID to log on to Cisco’s Websites.

Note: The User ID must contain at least one letter and have no spaces. It may contain numbers.

9. Enter a password in the Password box. Remember this password, since this will be your password to log on to any Cisco Website.
Note: Click the Safeguarding link to learn more about how to safeguard your Cisco.com account.

10. Retype your password in the Repeat Password box.

11. Scroll down the page.

©® 2005 Cisco Systems, Inc. SCC User Guide v1.0
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Chapter One—Cisco.com User ID Creation and Overview

Figure 1.1-3 Cisco.com Registration

Repeat Password [H—xmm**

Register for Additional Access
Registration to these areas require additional keys

[T Semvice Contract Owner (May also have a contract to resell Cisoo products)
Requires additional step: After your Cisco.com registration is complete, you will be requested to provide your
contract numbers. Each contract-association request will be reviewed.

™ Cisco Channel Partner or ized Reseller For of partner i in Ciseo Channel Partner
pragrams)
Requires additional step: After your Cisco.com registration is complete, you will be given a URL to associate
@ yourselfwith a partner company or register your company as a pariner
™ Purchase Direct from Cisco

Requires: Valid Purchase or Sales Order Number and Customer Number

I™ Customer of a Cisco Certified Partner Initiated Customer Access [PICA] Partner
Requires: PICA Registration Number and Verification Key

™ You are a Cisco Certified Internetwork Expert [CCIE User]

L Requires: CCIE Certification

@ May Cisco contact you or send you information about its products and services?

Wia Email @ Yes © No
V\a MailiPost @ Yes  No
Via Phone @ Yes “ No

Wia Fax C Yes & nNo

Ifyou recelve Information via email, in which format would you like it to be?

@ & Plain Text € HTML

May companies that conduct business with Cisco contact you via email regarding information on their products and
semices?

r:'Yea C No

May Cisco process and store the information you submit via this form, including any updates, in accordance with

Cancel Submit '_______“

12. Place a checkmark in the check boxes that will apply to you when working with Cisco Systems.

13. Select options for receiving information regarding Cisco products and services. Choose Yes or No to receive
information via e-mail.

14. Click Yes or No to receive information via regular mail.

15. Click Yes or No to receive information via phone.

16. Click Yes or No to receive information via fax.

17. Choose Plain Text or HTML for the e-mail format in which you would like to receive information.

18. Determine if you want companies that conduct business with Cisco to contact you with information on their products
and services. Choose Yes or No.

19. Read Cisco’s Privacy Statement by clicking on the Privacy Statement link, and then click Yes.

20. Click Submit.

© 2005 Cisco Systems, Inc. SCC User Guide v1.0
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Figure 1.1-4 Cisco.com Registration

Chapter One—Cisco.com User ID Creation and Overview

CiscoSysTems "

Select an Area | £

IME TO CISCO +
S

om Registraton
Overview

i ON () SCOSYS 1 EL
Cisco.com Registration

Enter Your Company Information
Step 2 of 4

o have indicated that vou would like access o additional fonlsfareas. Enter the required information below:

| Register | Cortects & Feedback | Help | Sitz Map

Business/Primary Address
Complete and accurate company information Is required (0 2nsure appropriate level of access is granted,
Please leave the CompanwOrganization Name blark ifyou select"Home Address”

@ # Business address

© Home Address

[thing Svein Networks

@Comnanw‘owanizaﬁan
Hame
@ Addiess Lined 160 Tasman Drive
Address Ling 1 “optionat
City San Jose
StatefProvince/Region A @
prlF‘ustaI Cade T —

Country
@| UNITED STATES |

Additional Informatien

Business/Primary Phone Numiber
Country Cade
Number

1 - | Citate county code
108 555-1212 ot
@ select one -

TN

Job Role

Step 2 of 4: Enter Your Company Information page displays.

21.
22.

23.
24.
25.
26.
27.
28.

29.
30.
31.
32.

Select Business Address or Home Address.

Enter your company name in the Company/Organization Name box.

Note: If you selected Home Address above, leave the Company/Organization Name box blank.

Enter your address in the Address Line 1 and/or Address Line 2 box(es).
Enter your city in the City box.

Enter your state, province, or region in the State/Province/Region box.
Enter your zip code or postal code in the Zip/Postal Code box.

Choose a country from the Country drop-down menu.

Choose a country code from the Country Code drop-down menu.

Note: If you do not know your country code, click the Locate link to find the correct country code.

Enter your business/primary phone number in the Number box.
If necessary, add an extension in the ext box.

Choose a job role from the Job Role drop-down menu.

Click Submit.

©® 2005 Cisco Systems, Inc.
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Figure 1.1-5 Cisco.com Registration

Cisco SysTEMS

Select an Area et m

A OME TO 0 SYSTEM
Cisco.com Registration

Your Interests and Preferences
Step 3 of4

Enter the requested data below or complete the form later via the Profile Management Toal. Select "Skip This Step”
to pracead 10 the nex step.

Talk to Cisco

Spoken Language @ English -

1 supporiad, thiz will ba the language speken whan you contact Cisca's Customar Suppor)

Your Profession

Job Role Customer Service ~

Joh Title

Job Level select one =

Industry sslect one =l

Humber of Employees select one x

Relalionship 1o Cisco [Resellexr = |

Search Preferences

Whenthese preferences are supporied, your search results will be displayed according to your selectons.
Disnlay number of Search 50 -

Results
Display Results with Highlighting |

Display Summary with Results ‘

Skip This Step Submit <

in | Register | Contacts & Feedback | Help | Site Map

Step 3: Interests and Preferences page displays.

33. Choose a language from the Spoken Language drop-down menu.

Note: If supported, it will be the language spoken when you contact Cisco’s Customer Support.

34. Enter the appropriate information in the Your Profession section.

¢ Job Role
¢ Job Title
e Job Level
¢ Industry
¢ Number of Employees

e Relationship to Cisco

35. Enter your search preferences in the Search Preferences section.

Note: When these preferences are supported, your search results will be displayed according to your selection.

a. Select the number of search results to view after conducting a search. Your choices are 10, 20, 30, 40, or 50.

b. (Recommended) Click the Display Results with Highlighting check box.

c. (Recommended) Click the Display Summary with Results check box.

36. Click Submit.

©® 2005 Cisco Systems, Inc.
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Figure 1.1-6 Cisco.com Registration

Cisco SysTEms

QN

Complete Regi
Step 4 of 4

message from us.

Select an Area hal m

Cisco.com Registration

The process is not final until

stration

An email has been sentto you at Treseller@esn.com. To complete registration, check your inbax far an emall

the link in the confirming your

Upon canfirmation of your registration, you will be able to modify entitiements and tool aceess

Ifyou have guestions or need further assistance, please email web-help@tcisco.com.

_ogin | Register | Cortacts & Feedback | Help | Site Map

S . | HETWORIING SOLUTIONS | PRODUCTS & SERVICES | ORPERING | TECHNICAL SUPPORT | LEARNING & EVENTS | PARTHERS & RESELLERS |
ABOUT CISCO
Homa [Lealn | Bagister | Contacts & Faadback | Halp | Site Map
®1992:2004 Cisco Systems, Inc. All fights teserved. Tarms and Conditions, Privacy Statement, Coskie Policy and Tradamats of Cisco Systems, Inc.

Step 4 of 4: Complete Registration page displays.

Chapter One—Cisco.com User ID Creation and Overview

37. An e-mail will be sent to your e-mail address, confirming your registration and providing a link to the SCC.

Important: The process of creating your Cisco.com User ID is not complete until you receive the confirmation

registration e-mail and follow the instructions in the message.

Upon confirmation of your registration, you will be able to perform specific functions on Cisco.com depending on

your profile that you just created.

If you have any questions or need further assistance, e-mail web-help@cisco.com.

©® 2005 Cisco Systems, Inc.
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1.2 Partner Registration

Cisco Partner Registration allows you to apply for Cisco Registered Partner status, and you should complete the registra-

Chapter One—Cisco.com User ID Creation and Overview

tion process immediately. The registration information that you fill in affect your view in SCC. Registering your company

establishes your relationship with Cisco and gives you access to the tools and training you need to become a Cisco certified

or specialized partner.

Follow these steps:

1. Apply for a Cisco.com User ID (if you do not already have one)

Lol O

Provide or verify company information

Submit your completed application

Cisco will review your application within 10 business days

Accept the Indirect Channel Partner Agreement (where applicable)

Companies that resell Cisco products or provide related support or professional services are eligible to apply for Registered

Partner status. Go to the following URL to register: http://tools.cisco.com/WWChannels/IPA/welcome.do

If you need further assistance with Partner registration, go to the following URL:

http://www.cisco.com/en/US/partner/applicat/partserv/applications_training_tutorial.html

1.3 Service Contract Center

The Service Contract Center URL is: http://www.cisco.com/public/scc

We recommend that you bookmark this URL.

© 2005 Cisco Systems, Inc.

SCC User Guide v1.0

10


http://www.cisco.com/public/scc
http://www.cisco.com/en/US/partner/applicat/partserv/applications_training_tutorial.html
http://tools.cisco.com/WWChannels/IPA/welcome.do

Contents

Manage Quotes

User Guide Searchin Service Pricing Quoting & Manage Your
Information 9 & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a Conclusion
Management Quote Services Support Case

1.4 Login to SCC

Below provides you with step-by-step instructions on how to successfully log into SCC. We recommend that you bookmark
the SCC page to stay up-to-date with the latest news in SCC.

Figure 1.4-1 Cisco—Service Contract Center

NEW pficceptance is an automated process to obtain a signed Master Services Agreement (MSA) from Cisco’s end

customers that have a Service Support Contract.

To learn more about why it is important to accept the terms and conditions of the Cisco Master Services
Agreement (MSA), click here, or contact the eAcceptance team by emailing eacceptance@cisco.com,

Service Contract Center

First Time Users:

Registered SCC/SCM Users:

Cisco Services Management System
{Cisco SMS):

Cisco.com userid is required to log
into Service Contract Center

Cisco.com Redistration

Once you have your Cisco.com user
id, loginto SCC to hegin managing
yaur service contracts,

Login to SCC to start managing your
service contracts, online!

____'J Loginto SCC of

HEW Service Contract Center offers
an on-line tutorial which uses real
world examples and is designed to
show you how to best use SCC. To
access this eLearning, please click
on the "help” link within the SCC
application and select"elearning”.

Resellers who purchase services
through Cisca Distributars:

Login to SCC Registration tool of
Login to SCC Renewal tool of

HEW Cisco Renewal and Redistration
Tools Home Paoe

First Time Users:

Cisco Packaged Services

Registered Users:

A Cisco.com userid is reguired prior

to registering vour products with

Far new contract registrations or adding new products to existing cantracts:

1. Navigate to the SCC landing page at: http://www.cisco.com/public/scc

Note: Bookmark this page.

Chapter One—Cisco.com User ID Creation and Overview

Note: This page tells you about the latest enhancements to SCC and other useful tools. Check frequently for updates.

2. Scroll down the page.

3. Click the Login to SCC link.

© 2005 Cisco Systems, Inc.
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Chapter One—Cisco.com User |

Figure 1.4-2 Cisco—Enter Network Password

Enter Network Password

? Please type your user name and password,
Site tooks. cisca. com

Reslm ceo

User Narme |

Password I

r

Cancel

D Creation and Overview

21X

. Enter your Cisco.com User ID in the User Name field.

Enter your Cisco.com password in the Password field.

N v A

. Click OK.

Figure 1.4-3 Cisco—Enter Network Password

Cisco Systews  Closs Window

Service Contract Center

(Optional) Place a checkmark in the check box, if you would like to save your Cisco.com User ID and password.

m

CONTRACTS QUOTING & DRDERING | FRICING & AVAILABILITY.

FACKAGED SERVICES

ADMINISTRATION

My Cortracts | Renewal Business Summary | Wiew Request Status | SMIF
Quick Search Contract Number jl

My Contracts

Wielcome to the Service Contract Center. Use the following methods to Begin:

Choose a Quick Task fram the action box and selecta contract

S;e the tabs to take you to the required areas of SCC.

Quick Task [eelectatask 5

Search By IW

Value l—
Submit

Tip

“fou can enter any part of the customer name. For example, entering "STATE" will search for all customers with "STATE" in their name.

Close Wincow

All contents are Copyright @ 1092-2001 Ciseo Systems, Ine. All rights reserved. Important Notices and Frivacy Statement,

8. The Service Contract Center home page displays.

© 2005 Cisco Systems, Inc.
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1.5 SCC Navigation Overview

This overview shows the location and flow of the main functions within SCC. Detailed functionality and benefits will be
explained in future chapters.

1.5.1 Contracts Tab
Figure 1.5-1 Contracts

Cisco Systews  Closs Window

Service Contract Center

. CONTRACTS 1 QUOTING & ORDERING ‘ FRICING & AVAILABILITY. PACKAGED SERVICES

My Cortracts | Renewal Business Summary | View Request Status | SKIF
Quick Search Contract Number jl

My Contracts

Wielcome to the Service Contract Center. Use the following methods to Begin:

Choose a Quick Task fram the action hox and select a contract
ar
Use the tabs to take vou to the required areas of SCC.

Quick Task [celectatask o]

Search By IW

Value l—
Submit

Tip
“ou ean enter any part of the customer name. For example, entering "STATE" will search for all customers with "STATE" in their name.

Close Wincow

All contents are Copyright @ 1092-2001 Cisco Systems, Inc. All rights reseed. Impordant Notices and Privacy Statement,

1. Click the CONTRACTS tab. Here you may view existing contracts by customer name or contract number, and check
your Renewal Business Summary report or list uncovered equipment. Also, you may request serial number information
using the Serial Number Information Finder (SNIF) tool and view the status of your SNIF request.

© 2005 Cisco Systems, Inc. SCC User Guide v1.0 13
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Figure 1.5-2 Contracts

Toolkit: Foll oue tools below

Cisco Syarens  Close indow
=

Fzedback | Help | Whal's Cheanged

CONTRALTS ERICING & AVAILABILITT PACKADED SERVICES ADMINISTRATION

My Cortracts | View Retuest Staius | SHE

Quick Search Gortract Hurt.er =1

Contract Summary

Welenme to the Sendee Contrart Center. Lse the fallmwing methods tn Begin

Chooze a quicktask from the action box and select a contract
Or
Usze the fabs to take you to the required areas of the SCC.

Select a Task ]| Submit

Contract Numbar Senice Lavel Contract Mumber of Sites Earliest Cuontract
Label Espirstion Date Walue
2156668 PM2ST as4 14-MAY-3005 3,203,443

Close Window

All contents are Coprright @ 1892-2001 Cisco Systems, Ine. All iights reserved. Impotant Motices and Privzoy Statement.

Chapter One—Cisco.com User ID Creation and Overview

Note: If you have access to less than 10 contracts, the Contract Summary page displays with a contract overview.

Note: If you have access to more than 10 contracts, you may search by Customer Name or Contract Number.

1.5.2 Quoting & Ordering Tab
Figure 1.5-3 Quoting & Ordering

Toolkit: Rel sver otz balow

Cisco Sysrems  Close Vindow

Service Contract Center

it act hanager

[ CONTRACTS | QUOTING & ORDERING _n ERICING & AVALABILITY | PACKAGED SERVICES ‘ ADMINISTRATION

w
Generate a Quete | Quote 51538 to CER | Quote Manager | Cuote Vizard

Quick Search Contract Number = |

Generate a Quote

Service Contract Center enables you to create senvice quotes online and submit an electronic purchase order for immediate processing. Please selectthe fype of quote
you would like to generate.

Please note:
Submitting an electronic purchase ordar in SCC raquires you to sign & Semice Contract Canter Enrollmert Sqreament

For products not covered by aCisco senvice contract:
€ Agding to an existing servica contract
€ Create a new senvice contract

For products currently covered by a Cisco service contract:
© Renewal Quote (extend an axpiring sevice contracty
€ Upgrade Quote (upgrade the service level of a contract)

Submit

Claze Window

All sontents are Copyright ® 1902.2001 Cisco Systems, Inc. All rights reserved. Imposant Noticas and Privacy Statemant.

2. Click the QUOTING & ORDERING tab. Within this tab, you can create a quote, create a contract and/or renew an

existing contract. You can also use the Quote Manager to make changes to your existing quotes.

© 2005 Cisco Systems, Inc. SCC User Guide v1.0 14
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1.5.3 Pricing & Availability Tab
Figure 1.5-4 Pricing & Availability

Cisco Sysrems  CloseWindow

Service Contract Center

| CONTRACTS |

QUOTING & ORDERING

PRICING & AVAILABILITY o

| FACKAGED SERVICES

ADMINISTRATION

Service Pricing | Service Avsiabilty Mstrbc

Quick Search Contract Number =

Service Pricing

Provides Service Contract Pricing and checks Service Availahility for Cisco's products.

Service Level
Billing Country

Product Location Country

SMARTnet BxbxMED (SMT)

AUSTRALIA

|

AUSTRALIA

[

Cptional: you can enter a postal code (US/Canada) or city'stateipostal code combination (outside USICanada) to verify service availability for your product location

Postal Code

Product Location City
State/Pravince®

Il

Select Products

Mo, Product Mumber Lookup Quantity  Beain Date End Date

' e N N
2 e S N N O
N e i i T
N e i i
N e i i
N e i i T
N e i v
N e i i T
N e i T
wl [ [otmarzons | [or/ose00e
Dats Format lm Mo of Lines m Setlines Subrmit

Save Preferences for Service Pricing

Close Wyindow

All contents are Copyright @ 1992-2001 Cisco Systems, Inc. All rights reserved. Important Hotices and Privacy Statement.

3. Click the PRICING & AVAILABILITY tab.

Chapter One—Cisco.com User ID Creation and Overview

4. There are two tools from which to choose in this tab, Service Pricing and Service Availability Matrix (SAM).

a. Service Pricing—Provides service contract pricing estimates and shows the list of Cisco products that we offer.

b. Service Availability Matrix—Verifies that a particular service level is available for a specific product in a specific

location globally.

© 2005 Cisco Systems, Inc.
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1.5.4 Packaged Services Tab

Figure 1.5-5 Packaged Service

5. Click the PACKAGED SERVICES tab. The Packaged Services feature is available to users in Europe, the Middle East, and
Africa only. Here you may register Cisco products under a service contract using a Packaged Services registration number.

Cisco Systems  Close Window

Service Contract Center

. COHTRACTS QUOTING & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES
SCC Redistralion | Packaged Services Registration | Service Caleqaries

Packaged Services Registration

Welcome to Packaged Semnvices Online Registration. This toal enables you to register yaur
Cisco products and place them under a Cisco service contract.

To renew a service contract, please visit the Service Contract Center.
We recommend that first time users review the Online Package Moles

Toregister a Cisco Total Implementation Solutions(TIS) package, please visitthe
on Solution Home Page.

Please have the following information before you begin:

Reseller Address

Site Address

Contact Mames and Phane Numbers
Products and Serial Mumbers

Packaged Semvice Registration Mumbers

Do you have a CCO user id?
@ ves O No

Begin Registration

Close Wincow

ADMINISTRATION

All contents are Copyright @ 1092-2001 Ciseo Systems, Inc. Al fights resenved. Important Notices and Priracy Statement.
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1.5.5 Administration Tab
Figure 1.5-6 Administration

Cisco SysTemg  Close=Window

Service Contract Center

ADMINISTRATION

CONTRACTS | QUOTING & ORDERING ‘ PRICING & AVAILABILITY

PACKAGED SERVICES |

Register Contracts | Packace Token verification

Quick Search Cantract Number =l

Register for SCC

Welcome to the SCC Self Registration tool. Here you may register for additional contracts associated with your company.

Reguirement:

The company name and address in your profile, as shown below, must match the billing address on your contract,

Hote: Ifyou do not know this infarmation, please click the Eeedback link above and seleci"Access Management' from the Toal menu,
Inyour message, be sure o include your company name, location and any ather relevantinformation. We will manually verify your

infarmation and contact you when completed.

Company Name:
Billing Address:
City

State/Province, ZipiPostal Code
Cauntry:

Enter Contract number(s) separated by commas
(Example 1000000,1000002) Contact scen@cisco.com
to get your contract number.

Register for Packaged Service using your PKG Token number (Example AB111-1118CC18CC8)

Fiegister

EVERYTHING SYEIN NETWORKS
170WEST TASMAN DRIVE

1}

Sanjose

California 85134
UMITED STATES

Clear Form

Close Wyindow

21l contents are Copyright @ 1992-2001 Cisca Systems, Inc. Al rights resenved. Important Notices and Priracy Statement,

Chapter One—Cisco.com User ID Creation and Overview

6. Click the ADMINISTRATION tab. In this tab, you may register for additional contracts and/or verify that your token

numbers are valid using the token verification tool.
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1.5.6 Help Link
Figure 1.5-7 Help Link

Cisco Sysremy  CloseWindow

Service Contract Center

! CONTRACTS QUOTING & ORDERING | ERICING & AVAILABILITY

PACKAGED SERVICES ADMINISTRATION

My Cortracts | Renewsl Business Summary | View Request Stalus | SME
Quick Search Contract Number =

My Contracts

YWelcome to the Service Contract Center. Use the following methods to Begin:
Choose a Quick Task from the action box and select a contract

or
Use the tabs o take you to the reguired areas of SCC.

Quick Task Select a Task =
Search By Customer Mame |
Value

Submit

Tip

“You can enter any part of the customer name. For example, entering "STATE" will search for all customers with "STATE" in their name.

Close Wyindow

All contents are Copyright @ 1992-2001 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.

7. Click the Help link. This link can be accessed from any screen within SCC.

Figure 1.5-8 Help Link

Cisco Srsrewg  CloseWindow

E-Leamning

EAQ

Site Index
This section will help you find the location of all the new functions with in SCC's new user interface

Septernber 2003 Mainienance Release

NEW Oclober 2004 Release

fractto Contract QR
Contractto Contract Eliaibility Q&A

nfr:

it ntract E-Learnin
8CC Renewal Tool E-Learning
SNIF User Manual (internal only)
Serial Number Information Finder ORG
ESerial Number Information Finder Q&4
Serial Number Finder E-Learning

NEW Submit an Online Support Request

Center.

Qptimal Performance

Guidelines

Related Links

IDiPassword Help

To submit an online support request, close this window and selectthe Feedback link located on upper right comer of the Service Contract

Close Wyindow

All content copyright 1992-2001 Ciseo Systems, Inc. |mportant Notices and Privacy Statement

Chapter One—Cisco.com User ID Creation and Overview

8. A separate window opens and the Help page displays. By clicking on the links, you will find the most up-to-date infor-
mation on SCC, such as an e-learning, Frequently Asked Questions (FAQs), Quick Reference Guides (QRGs), and

Questions & Answers (Q&As).

9. Click a link to view a specific document.

© 2005 Cisco Systems, Inc.
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1.5.7 Feedback Link
Figure 1.5-9 Feedback

Cisco Systems  Close Window

Service Contract Center

ct Manager

! CONTRACTS QUOTING & ORDERING ‘ PRICING ILABILITY PACKAGED SERVICES ADMINISTRATION

My Contracts | Renewsl Business Summary | Yiew Reauest Status | SHF
Quick Search Contract Humber =l

My Contracts

Wyelcome to the Service Contract Center. Use the following methods to Begin

Choose a Quick Task from the action box and select a contract
Or
Use the tabs to take you to the required areas of SCC.

Quick Task Selecta Task =
Search By Customer Name =
Value

Submit

Tip
Vou can enter any part of the customer name. Far sxample, entering "STATE" will search far all customers with "STATE" in their name.

Cloge Windaw

All contents are Copyright @ 1992-2001 Cisco Systems, Inc. All rights reserved. |mportant Notices and Privacy Statement,

10. Click the Feedback link. A separate window opens showing the Partner Service Center page.
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Figure 1.5-10 Partner Service Center

Cisco SysTems

Partner Service Center

programs ortools.

Wielcome to Partner Service Center. The resources on this page are designed to help answer any Cisco Service
Support questions that partners may have and assist with guestions or issues pertaining to partner service

Firsttime users,click here for general instructions,

Home | Looin | Register | Confacts & Feedback | Help | Ste Map

Search:

Search Al Cisco com |

— Eind Answers
@ | ¢ suion detabase contsing an archive of
¥ resolved problems. Search by category,

WMWY eywords, or phrases.

S Open a Case
(X Qpen a case with Pariner Service Certer far
“_ Service Support questions

My Support Historny

x_
’Q Login ta check the status of your cases, madify
% your answers, update notifications, updsate your
=2

personal profile, or access restricted information

and features

Help Resources
@ Find out howy to use Partner Service Center

L sRONT miecn

INDUSTRY SOLUTIONS | NETWORKING SOLUTIONS | PRODUCTS & SERVICES | ORDERING | TECHNICAL SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS

Chapter One—Cisco.com User ID Creation and Overview

11. On the Partner Service Center page, you can explore our repository for answers to questions or open a case regarding

your questions or any issues. Additionally, you can view questions and answers that other users have asked, and view
your support history information and utilize help resources.

Note: For all cases that you open, you will receive an e-mail from the Cisco Partner Service Center.

Note: To view the status of your incident or to update your case, click the Feedback link in SCC or go to

http://ciscopsc.custhelp.com.

©® 2005 Cisco Systems, Inc.
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Chapter Two—Searching

Chapter Objectives

In this chapter you will learn how to:

e Search for contracts using Quick Search and Advanced Search

¢ Search for product information by submitting a request using the Serial Number Information Finder (SNIF)

* View Request Status for SNIF requests

Prerequisites
¢ Obtain SCC URL

e Access to at least one contract (Refer to Chapter Seven, section 7.1 for instructions.)

Overview

If you know the specific contract, quote number, serial number, product order, or sales order number that you are searching
for, Quick Search is the tool to use. It allows you to enter a specific contract number or serial number, for example, and
with a click of a button, the details of that specific contract or serial number information display in SCC.

Advanced Search allows you to search your information without knowing your specific information, such as your exact
contract number or serial number. SCC searches within the contracts you have access to and displays the information that
matches your search criteria.

Serial Number Information Finder (SNIF) is a serial number look-up tool that allows you to find detailed information
about multiple serial numbers that are within your access. You may perform a quick search on a serial number at any given
time within SCC; however, if you would like detailed information on multiple serial numbers at one given time, the SNIF
tool is the most efficient tool to use.

The View Request Status page allows you to view SNIF request statuses for requests you submitted in the past seven days.

Service Contract Center Process Flow
(Typical User)

Create CCO
ID/Establish . Create Pricing
Partner »| Loginto SCC > Search L > Estimate -
Relationship
Create Quote for .| Add Product(s) = Generate Manage/Order
New Contract 7| to Existing Quote | Upgrade Quote > Quote(s)
Review Renewal
Business o Generate - Manage
Summary/Renewal ”| Renewal Quote ” Contracts
Opportunities
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Chapter Two—Searching

2.1 Search for a Contract Using Quick Search

If you know your search criteria to search by, performing a quick search is a quick and easy way to access your information.
For your convenience, you can perform a quick search throughout SCC.

Figure 2.1-1 Cisco Service Contract Center

Cisco Sysrems  CloseWindow R

Service Contract Center

! CONTRACTS

My Contracts | Renewsl Business Summary | View Renuest Status | SNE

ADMINISTRATION

Contract Number

My Contracts
Serial Number

Pl Service Rag Number :
Welcome to the Service Contract Qpgadust PO Number Ethods to Begin:
Praduct SO Number
Choose a Quick Task from the act{Maintenanos PO Number 1
or Maintanancs $0 Humber

Use the tabs fo take you to the required areas of GCC.

Quick Task Gelecla Task )

Searcn By Customer Name =

Value

Submit

Tip

You can enter any part of the customaer namu, For example, entering "STATE" will search for all oustomars with "STATE" in their name.
Close Window
All sontents are Copyright © 10922001 Cisco Systems, Ine. Al Important Notices and Privacy Statement

1. You may search for a specific contract number from the contracts you have access to, using a single search criterion.
Click the Quick Search drop-down menu.

Note: Searching for a contract using Quick Search is available throughout SCC.

2. Choose a search criterion.

e Contract Number ¢  Product Purchase Order Number

¢  Quote Number ¢ Product Sales Order Number

e  Serial Number ®  Maintenance Purchase Order Number
e Package Service Registration Number ¢ Maintenance Sales Order Number

Definitions: Product Purchase Order Number is the purchase order number of the product order. Product Sales Order
Number is the sales order number of the product order. Maintenance Purchase Order Number is the purchase order
number of the service. Maintenance Sales Order Number is the sales order number of the service.

© 2005 Cisco Systems, Inc. SCC User Guide v1.0
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Figure 2.1-2 Go!

Chapter Two—Searching

Cisco Systems  Close Window

Service Contract Center

! CONTRACTS QUOTING & ORDERING ‘ PRICING ILABILITY PACKAGED SERVICES

ADMINISTRATION

My Contracts | Renewsl Business Summary | SHE | Wiew Request Stalus /

Quick Search Contract Humb er =l [frz37224]

©)

My Contracts
Wyelcome to the Service Contract Center. Use the following methods to Begin
Choose a Quick Task from the action box and select a contract

Or
Use the tabs to take you to the required areas of SCC.

Quick Task Selecta Task =
Search By Customer Name =
Value

Submit

Tip
Vou can enter any part of the customer name. Far example, entering "STATE" will search far all customers with "STATE" in their name.

Cloge Window

All contents are Copyright @ 1992-2001 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement,

3. Enter the corresponding information, such as the contract number, in the field to the right of the drop-down menu.

4. Click Go!
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Chapter Two—Searching

Figure 2.1-3 Contract Details

Cisco Srsrewg  Close Window L

Service Contract Center

l CONTRACTS QuoTnesompERme |

My Cortracts | Renewsl Business Summary | View Requsst Status | ShF

Quick Search Contract Humber ;ll

Contract Details
[Selecta Task | _submit

Contract Number Service Level Service Sales Representative
1237328 Cisco Brand Resale (CBR) Michael Harris

Bill-To Information Contact 1 Comiract L obel

EVERYTHING SVEIN NETWORKS Name

170 WEST TASMAN DRIVE Phone %

SAN JOSE,CA 95134 Email Contract Notes

United States (Mecepts maximum B0 characters)
Note : To see full details for covered products, including renewed lines, please click on site link(s).

Site Name Site Address Earliest Site Label

End Date
ROE BOATS INC 123 LAKE STREET 10-MAR-2003
(Site Id - 631344) HOLLISTER,CA 95024
UNITED STATES

5. Contract information that matches your search criteria displays on the Contract Details page.

Note: You will be able to view only contract information to which you are entitled. To request additional contract
access, go to the Administration tab or refer to Chapter Seven, section 7.1 for step-by-step instructions.

Note: If you do not see your expected results, revise your search.

Note: Products that have not shipped will not be covered under a Cisco contract number.
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Chapter Two—Searching

2.2 Search for Contract(s) Using Advanced Search
If you do not know the specific information you are searching for, Advanced Search is the tool to use to search for your

desired information.

Figure 2.2-1 Cisco Service Contract Center

Cisco Srsrems  Ciose=Window R e

Service Contract Center

! CONTRACTS QUOTING & ORDERING | PRICING & AVALABIITY | PACKAGED SERVICES |

My Cortracts | Renswal Business Summary | View Reousst Status | St

My Contracts

Welcome to the Service Contract Center, Use the following methods to Begin
Choose a Quick Task from the action box and select a contract
or

Use the tabs 1o take you lo the required areas of SCC

Quick Task [electaTask =]
Search By W
Value |

Tip
‘fou can entat any part of the customar nama. For axample, antering *STATE" will saarch for all customars with "STATE" in thair nama

Close Window

21l contents are Copyright © 18222001 Cisoo Systems, Inc. All rights reserved. Imporiant Notices and Frivacy Statement.

1. The Advanced Search feature allows you to create your own searches on all contracts that you have access to in SCC.
You may not know the specific contract number or serial number, but you know the location of your products. Use
Advanced Search to find this information, which can be done by clicking the Advanced Search link.
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Figure 2.2-2 Advanced Search

Cisco Sysrgms  CloseWindow

Service Contract Center

! CONTRACTS QUOTING SORDERING | PRICING & AVAILABILITY PACKAGED SERVICES | ADMINISTRATION m

My Contracts | Renewsl Business Summary | View Request Stafus | SNIF

Quick Search Contract Number | |

Advanced Search

Advanced Search allows you to perform a more detailed search on all contracts within your SCC profile

For a faster query, please provide as much Information as you can.

For searches on site name, pleass enter the first part of the site name. For example, entering "STATE" will search for all site names beginning with "STATE"

Enter as many fields as required or leave any field blank for all possible matches

Contract Information

Contract Number

or

Senvice Level [SMARTnet Onsite Premium 24x7xd-C4P =]
or.

Contract Label -
Site Information

Site Name

Street Address

City

State/Province = ‘Cahmrma j
Zip/Postal Code =

Gounty O A |
Site Label 3

" for US & Canada only.

2. The Advanced Search page displays. In the Contract Information section, enter the appropriate search criteria. Enter
your Contract Number, or select the appropriate Service Level from the drop-down menu, or select a Contract Label.
Refer to Chapter Seven, section 7.2.2 for step-by-step instructions on how to create a contract label.

Note: If you have access to less than 10 contracts, you will be able to view the contract number drop-down menu,
after you log in to SCC, at the Contract Summary page. If you have access to more than 10 contracts, the Contract
Number field becomes a drop-down menu where it displays a list of the contract numbers in which you have access.

3. Under the Site Information section, enter the appropriate search criteria.
Important: State/Province and Zip/Postal Code are required fields for the US & Canada only.
Note: For quicker results, complete as much information as possible in your query.

Note: You may search for specific criterion using partial words. For example, entering “WES” will search for all site
names beginning with “WES.”

4. Click Submit.

Note: You will be able to view only the contract information to which you are entitled. If your query does not return

the contract that you are looking for, navigate to the Administration tab to request access. Refer to Chapter Seven,
section 7.1 for step-by-step instructions.

© 2005 Cisco Systems, Inc. SCC User Guidev1.0 26
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Figure 2.2-3 Contract & Site Summary

Cisco Systems  Close Window Toolkit:
Service Contract Center
act Manager
! CONTRACTS QUOTING & ORDERING \ ERICING ILABILITY PACKAGED SERVICES ADMINISTRATION
My Contracts | Renewsl Business Summary | Yiew Reauest Stetus | SHIE
Ceontract & Site Summary
SelectaTask -| Submit
Contract Murber Service Level Contract Site Name & (# of Sites)
ahel
1516043 SNT EVERYTHING SVEIN METWORKE(1)
1516043 SNT EVERYTHING SVEIMN METWORKE 5(1)
1516043 SNT ISMAILE CHEAP WAREHOUEE(T)
C 1516043 SNT EWY COMPANY(1)
C 1516043 SNT TESTING(1}
C 2245302 SNT 8924 SCC IT QA1)
C 2245302 SNT ROE BOATS ING(1)
€ 2245302 SNT SCCIT QA1)
2250815 SNT Test"NEWY LABEL" EVERYTHING SVEIN NMETWORK(1)
Currently showing page 1 of 2. Go to page: | 1 2 nest=>
Close Window
All contents are Copyright @ 1982-2001 Cisco Systems, Inc. All rights reserved, Jmponant Notices nd Privacy Statement

5. The search results display on the Contract & Site Summary page.

© 2005 Cisco Systems, Inc.
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Figure 2.2-4 Contract Details

Chapter Two—Searching

Cisco Srsremwg  Clos=Window

Service Contract Center

Toolkit:

= =
Eeedbeck | Help | Whet's Changed

! CONTRACTS

My Cortracts | Renewsl Business Summary | View Requsst Status | St

tract Manager
QUDTING & DRDERING. |

Contract Details

Quick Search Contract Humber | |

[Selecta Task

~] Submit

Contract Number

United States

Site Name

Service Level Service Sales Representative
1237328 Cisco Brand Resale (CBR) Michael Harris
Bill-To Information Contact 1 Comiract L obel
EVERYTHING SVEIN NETWORKS Name
170 WEST TASMAN DRIVE Phone =X
SAN JOSE,CA 95134 Email Contract Notes

Note : To see full details for cowered products, inoluding renewed lines, please click on site 1ink(s).

(Accepts maximum 60 characters)

Site Address Earliest
End Date

Site Label

EOE BOATS INC
(Site Id - 631344)

123 LAKE STREET
HOLLISTER,CA 95024
UNITED STATES

10-MAR-2003

6. If just one contract is found, the

© 2005 Cisco Systems, Inc.

contract details will display on the Contract Details page.
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2.3 Serial Number Information Finder (SNIF)

Instead of searching for one serial number at a time using Quick Search, you can utilize the SNIF tool, which allows you to

upload more than one serial number at a time. It’s easy to use, quick, and gives you access to detailed serial number infor-

mation on a spreadsheet. The results of your serial number request are sent to you by e-mail and provide you with detailed

information, such as entitlement status, coverage dates, and whether the product is covered or not.

Figure 2.3-1 SNIF Link

Cisco Sysrems

Cloge Windaw

Service Contract Center

Toolkit:

q CONTRACTS QUOTING & ORDERING | ERICING & AVAILABILITY

PACKAGED SERVICES

My Cortracts | Renewsl Business Summary [[SHE]| Yiew Reauest Status

or

Quick Task
Search By
Value

Submit

Tip

Quick Search Contract Number - I|

My Contracts

YWelcome to the Service Contract Center. Use the following methods to Begin:
Choose a Quick Task from the action box and select a contract

Use the tabs o take you to the reguired areas of SCC.

Select a Task =
Customer Mame =

“You can enter any part of the customer name. For example, entering "STATE" will search for all customers with "$TATE" in their name.

Close Wyindow

All contents are Copyright @ 1992-2001 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement

1. Click the SNIF link.

© 2005 Cisco Systems, Inc.
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2.

Chapter Two—Searching

Cisco Srsremy  Clos=Window "W

Service Contract Center
CONTRACTS | QUOTING & ORDERING. |

My Confracts  View Request Status~ SNIF

Quick Search Contract Humber =

Serial Number Information Finder (SNIF)
Berial Number Information Finder allows you to submit an excel file with multiple serial numbers and product ids for serial number lookup. The spreadsheet you upload must be in the

upported format - Sample Input File. SCC will process the spreadsheet and create an excel output file for you. An email notification and file attachment will be sent to you when the
processing is complete. The format :‘:ftns excel file is Column A: Serial Number (e.9. 1234567), Column B: Product 1D {e.g. CISCO2501)

[Tip: Plaase note the following response guidalings: It your raquest hag besween 1-1000 serial numbars to lookup, it will be processed within 30 minutes. If your raquast has more than 10,000 seial numbers to

ookup, itwill be processed within 4 hours

Locate Fe: [ Browse | samole input File
Email: [ired_fiinstone@hotmeil.com Tip: You may enter an altamate email address here

Submit l

Close Window

Important Motices and Privacy Statement.

21l contents are Copyright @ 1892-2001 Cisco Systems, Inc. All rights reserved.

Figure 2.3-3 File Download

"9y Some fles can hatm your computer,If the fils infomsstion below
?
4 looks suspicious, of you do not fully st the source, do not open ot

save this file.
File name: - Sample sl
Fileype:  Miciosf
Frome

3 -
¥ Ahsays ask befors opening this type of file

3. The File Download screen displays.

4. Click Save.

SCC User Guide v1.0

© 2005 Cisco Systems, Inc.

If you are a first-time user, download the Microsoft Excel template to your PC by clicking the Sample Input File link at
the top of this page or next to the Browse button. If you already have the downloaded template, skip to Step 9.
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Figure 2.3-4 Save As

Cisco Srsrews  ClossWWindow TR
Service Contract Center
CONTRACTS | | ercwessvmieure | EACKAGED SERVICES | ADMINISTRATION I

My Contracts  View Request Status ~ SNIF

Serial Number Information Finder (SNIF)

Sarial Numh&r!nfprmahggfir!deral\:rws you to submit an excel file with multiple serial numbers and product ids for seti: m:lirrber Iookup. The spreadsheet you upload must be in the
supported format - Sample Input File SCC will pracess the |fion and file attachment will be sent to you when the

rocessing s complete. The format 1or the excel e 15 CoIL | e ad
i
Tip: Plaage note the following response guidelins: If your raquest h, = wiial numban to
(ookup, il be processed within 4 hours. Savejn |y downloads I I e 0
Locate File: |
Email: [rred_finstone@hotmeil.com ‘
Submit | .
View Request Status
Close Window
. File pame: = Savels | ——
£l contents.are Copyright @ 18822001 Cisea Systems, Inc. All rigt [ETESES R 3 —
Savesslype. [ Miciosoh Excel Workshest E| Cancal I
)

5. The Save As screen displays. If you wish, you can change the document name in the File name box.

6. Click Save.

Note: Save the downloaded template to a convenient location on your PC that you will remember.

Figure 2.3-5 Download Complete

Cisco Systems  ClaseWindow I TN

Service Contract Center

CONTRAGTS | QUDTING & ORDERING. ]
My Contracts  View Request Ststus  SNIF

Quick Search Contract Number ;[I Ll Advanced Search

Serial Number Information Finder (SNIF)

Serial Mumber Information Finder allows yau to submit an excel file with multiple serial numbers and product ids for senial number lookup. The spreadsheet you upload must be in the

supported format - Sample Input File, SCC will process the [ Res Prr s [ [=]x]}ion and file attachment will be sent o you when the
processing is complete. The format far the excel file Is Cold 02601),

ip: Plaase note the following responss guidalinas: If your request by | 1% s, It your raquast has more than 10,000 sanial numbars to
lookup, it will be processed within 4 hours. =)  Download Complate

Lacate File: I || ce i G
- EERANERRNENANEARANNH) AR IR AR :
— [red_fmsione@hatmatcom DIIIIIII_I_IIIII'III- o é:cﬁiiiﬁnlnnmmﬂ 1

Submit | Downloadtc  D:\Doeu

Trarster rate: ¢

Dﬁ,MM Cpen Foider | [ Close |

Close Window

All contents are Copyright & 1992-2001 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Stafement

7. The Download complete screen displays.

8. Click Open.

©® 2005 Cisco Systems, Inc.
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Figure 2.3-6 Microsoft Excel—Template

ES Microsolft Excel - Sample

‘B] Fle Edt View Insert Formst Took Dsta Window Help  Adobe FDF Typeaquestionforhelp = - & X
iNegdldQGam- 9~ x-2] 4@ 33 B,Arial -0 -B I U EEEMES %/EL-D-A- F
U7 g B0 Gl Ty B (5 YO | () Wy | W Reply with Changs 1d Review, !é@smztm‘ Window v!?'@ b ﬂl

A2 - £ Serial #1

(EEE S e e e VA MO e EEER R T L T

| 1 Serial Number Product Number
2 |Serial #1 Product #1
| 3 |Serial #2 Product #2
| 4 |Serial #3 Product #3
| & |Serial #4 Product #4
| B |Serial #5 Product #5
7]
]

9. The downloaded template displays.

Important: SNIF ignores the first row. Therefore, column headers are required. You should always keep Serial Number

as the header in column A and Product Number as the header in column B.

Note: You may use this spreadsheet as a template for all your SNIF requests.

Note: Only serial numbers and product numbers that are entered in columns A and B will be processed by SNIE

Figure 2.3-7 Microsoft Excel—Sample

E3 Microsoft Excel - Sample

‘B0] Fle Edt Wew Insert Format Tools Data Window Help  Adabe POF

Type & question for help

NG A" JI= BESUER- S RAR SRS TR NN W Efﬂﬂd 10 - /B 7 UEEEMS R FED-S-A-
i) gty O b % | 9] By (§-3 | Y Reply vith Change 1o Raview, !é@snagltm‘ Window -!é'@‘}:jﬂ!

B6 hd i3

e - e o e e e e R

| 1 |Serial Number Product Number
| 2 |SHNO30101BG  CISCO2611
13| 67506213
| 4 |WSC2822M501 WS-C2822
5 |FABD440L4PD
& JMBDSZEIIEEI !

e

10. Enter the Cisco serial numbers in the Serial Number column.

Note: The serial number is required.

11. Enter the Cisco product numbers related to the Cisco serial number entered in column A in the Product Number column.

Note: The product number is optional.

Note: The product number may also be known as Item Name or Product ID, for example, CISCO2505.

Hint: If you would like SNIF to search the database for all matches on your serial number, do not include a product

number next to the serial number.

Important: Excel has a 65,000 line limit per spreadsheet. If you have more than 40,000 lines of serial numbers, there is
a good chance that your output file will exceed this limit. We recommend that you divide your request into two sepa-

rate requests so that your output stays within the limit.

© 2005 Cisco Systems, Inc.
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-0 - B FUIEEER S % ED

B : Arial

Column

view, ., ! : & snaglt |51 window

8 BT

Sheet

AutoFormat, .,

Conditional Formatting

12. Select all your information on the spreadsheet.

Important: The Excel spreadsheet must be in a text format before you submit your request. Otherwise the system may

remove leading or trailing zeros.
13. Click Format.
14. Select Style....

Figure 2.3-9 Style

E Microsoft Excel - Sample

‘0] Fle Edt Wiew Insert Format Tooks Data Window Help  AdobsPDF
NSH SR AR 92 - BeEas B 210 -|B LU EESES %
11 428 S B 5 % | 3 Wy [ | Y Reply with Changes... End Review... E@Sr\aurt P | Window '!5.& ) ﬂl
e SHNO30MO1BG
e 1T ¢ | o | E | F i e e e

._;_. Style x|
ER Style name:  [Narmal o
o s —
i =
13 P N — | - |
14 Percent
15 I~ ot £ad |
ﬁ e [erder -] Lo |
18
i s s e |
120 [V Protection  Locked
21
22|
|23
A
|25
[ 26|
27
Ea
|20
|30]
131
N |
133
.?f ¥ W, Sheetl ( Sheeiz £ Sheetd / [l 1 uj“
Ready Sum=44548026319 UM

15. The Style screen displays.

16. Click in the Style name: box.

17. In the drop-down menu, select Normal.

©® 2005 Cisco Systems, Inc. SCC User Guide v1.0
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Figure 2.3-10 Style: Modify...
- Sample
‘] Fle Edt Yew Insert Format ool Data Window Help  Adobe PDF Type & question for he
NEddR an: 9 Z-0 B0 Eae B sl -/ B U EEEHES %
i) e % Gl T B8 Y | (3 By ) | Y Reply with Changes... EndReview... !565"“1! & | Window i ! o oy ﬂ!
e VT =, Y TV S s O VR P T e
% Style x|
f:u Stle name:  [ficrnal 2 || [
Lkl Style includes
m}%« ¥ number General il
% ¥ sligrment  General, Bottom Algned M
[15 | FE i A
% Font Arial 10 o
117 | I Border Mo Borders aias
% ¥ patterns Mo Shading Merge... I
120 | ¥ Protection  Lacked
21
|22
|23
A
|25
126 |
2
E
|29
|30
o |
Ez
33
4 Sheen (s s 7 111 | uf
Ready Sum=44548026319 NUM
18. Click Modify....
©® 2005 Cisco Systems, Inc. SCC User Guidev1.0 34



Contents User Guide Overview Seiicslhicng Sl Mageshiony
Information & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case Setellizifa]

Chapter Two—Searching

Figure 2.3-11 Format Cells

F3 Microsoft Excel - Sample

(] Fle Edt View Insert Formak Tooks Data Window Help  Adobs FDF Type a question For hel
(NG Sl 9 E Mo @Eae i P0 - B U |EEBES % ® D
e M (50| (3 By ga | YeReoly wth changes.., EndReven.., [ | @ sneatt ot | window -Bimumi
A SHND3D101BG
¢ [ o [ E [ F [ & [ A [ T [ J [ K [ L [ W [ N [5
Format Cells 2] x]
tumber | Asgrmert | Font | Border | patterns | Protection |
7 Category: Sample:
g | [General = SHND301018G ‘
b [Number
i Currency
110 | J Text format cells are treated a5
11| ?:: tc:“xtulr\;‘:ncz?amlhbhh“
% ;‘3::;599 entered,
o acte
e F
|16 | Custom |
117 |
|18 |
|13 |
|20
[21]
|22 |
23
|24 L o] el |
25
B3
|27 |
28
|25 |
Ex
|31 |
= | |
|33 |
%m 1] 1 Alﬂ
Ready Sum=44548026319 NUM
19. The Format Cells screen displays.
20. Click the Number tab.
21. In the Category: list, select Text.
22. Click OK.
©® 2005 Cisco Systems, Inc. SCC User Guide v1.0
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Figure 2.3-12 Style

NS A B9 E-H Mo Eae Bim

¢ help

-0 - B I U EEEAE S %I FE DDA

(2 8 %0 s | 2 By | Yo Repl i chages... EndReven... [ § @ snsstt o' window M _EnEE A ]
T T S L T 2 e L T
% Style E3|
£l Svleneme:  [Normal 2l R
1_'13 Style incudes
il ¥ Bumber @
[13] [¥ Migrment  Genersl, Bottom Algnsd
14
115 I~ Eont arial 10
1—7 ¥ Border Mo Barders
% [ patterns Mo Shading
|20 I¥ Protection  Locked
21
|22
123
|24
|25
E
2
|28
122
130
131
Ex B
|33
4 w
[« » Wb Sheet1{ Sheet2 [ Sheet3 /. 111 1 _»l,r‘
Ready SUM=44546026319 NUM

23. The Style screen displays.
24, Click OK.
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Figure 2.3-13 Microsoft Excel
Type elp r - 5 X|

L g %0 Gl T W (5 YO | (2] By [ | e Reply with Change
AT = £

(] Ble Edt Wew Imert Fomat lools Data Window Help Adobe POF
) @Sl D B9 -4 O Qe a'm
o .. !é@snagltr_rr Window

-0 - B 7 U EEEHES % ED-5-A- [
8 BT

e BlES R ]

Serial Number Product Number
SHNO30101BG  CISCO2611
7506213

WSC2822MB01 WS-C2822
FABO440L4PD

44450520106

R

|mtm -~ m|m‘h|m‘u|—\

=

25. The formatted spreadsheet displays.

Important: If your spreadsheet is not in text format, the system may remove leading or trailing zeroes.

Note: In newer versions of Excel, numeric serial numbers that you enter will have a green triangle in the cell in the top

left corner denoting that text formatting is in effect.

Note: SNIF may respond faster to files containing 1000 or less lines. Files with 10,000 or more lines may take hours to

process.
26. Click Save.

Figure 2.3-14 Service Contract Center: SNIF

Cisco Sysrews  Closs Window

Service Contract Center

My Contracts  View Request Status ~ SNIF

Quick Search Contract Humber = |

Serial Number Informatien Finder (SNIF)

lookup, itwill be processed within 4 hours,

Locate File: I Browse

Email: [fred_finstone@hotmail.com

Submit |

Close Window

Sample Input File

Tip: You may enter an altemate email address here

Serial Numharinfprmaliun Finder allows you to submit an excel file with multiple serial numbers and product ids for serial number lookup. The spreadsheet you upload must be in the
supported format:_Sample Input File [SCC will pracess the spreadsheet and create an excel autput file for you. An email notification and file attachment will be sent o you when the
processing is complete. The format for the excel file is Column A Serial Nurnber (2.9, 1234567), Column B Product ID (e.g. CISCO2501),

Tip: Please note the following response guidelines: If your raquast has bebween 1-1000 serial numbars to lackup, It will be processed within 30 minutes. If your raquast has more than 10,000 sarial numbess to

21l contents are Copyright @ 1892-2001 Cisco Systems, Inc. All fights reserved. Important Notices

27. Click the Browse... button to upload your saved Excel file.

© 2005 Cisco Systems, Inc.
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Figure 2.3-15 Choose File

Histary

L
&

My Documenis

£l |
File pame: |sample_2 |
Flesolype  [allFies () =
7 =
Email: [red_finston=@hotmail.com

Suimit |

Close Vineow

Tip: You may enter an alternate email 2diress her

All contents ave Copynght © 1282-2001 Cisea Systems, Inc. A1l righ's resensed_|mportant Nollces and Filwacy Statement.

UG |05 Tr Sefial number ook, The Sprzaushes: you ugload must be in the
for you. An emal nofification and file attachmentwil be sentto you when the
nB Product ID (e.q. CISCO2501),

lbe processadvathin 30 mirutes. I your 1squast has mra ikan 10,000 serial nums e o

28. The Choose file screen displays.

29. Choose your saved Excel file.

30. Click Open.

Figure 2.3-16 Service Contract Center—SNIF

Cisco Sysrems  ClossWincow

j Toulkit: Rot ove: oo

Service Contract Center
CONTRACTS | QUOTING & ORDERING | PRI |
My Corfracts  ‘Yiew Request Status  SNIF

Serial Number Information Finder (SNIF)

Tip: Flease note the following response guidelines: Ifyour iequest has bebween 1-1000 serial numbers to lookup, [twill be processed within 30 minutes. If youl request has more than 10000 seral numbers to
lookup, It will be processed within 4 hau,

Sarial Numbar Information Finder allows you to subrmit an axcel file with multiple serial numbars and product ids for serial number lookup. The spraadsheetyou upload must be in the

supporied format - Sample InputFile, SCC will process the spreadshest and create an excsl outputfile foryou An email notification and fils attachment will be sentto you when the
processing is complete. The formal for the excal Nile Is Column A Senal Number (e g. 1233567), Column B Product 1D (2.g. €1SCO2501)

Locate File: [D3Documents and Settings',
Email:

[red_flinstone@hotmail com

Sy

L Browse . |samoe inaut Fie

Tip: Yeu may snter an aHemate smail addrass here

View Request Stalus

Close Vindow

All contents are Copyright & 1992-2001 Ciszo Systems, Inc. Al rights reserved. Important Notices and Privacy Statement

31. Verify your default e-mail address. This address is associated with your Cisco.com profile. At this time, you may

change the e-mail address if you would like the results of your SNIF request to be sent to a different e-mail address.
32. Click Submit.

Note: An e-mail notification and file attachment will be sent to you when processing is complete.

©® 2005 Cisco Systems, Inc.
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Figure 2.3-17 Service Contract Center—SNIF

Cisco Srsrewy  Clos=

uTRACT [ ouoiwe aomcerme PRICING & AVAILABILITY PACKAGED SERVICES \

My Contracts  View Request Status~ SNIF

Contract Humber =l

File Upload Successful ...

Request # S079. Your results will be sent to fred_flinstone@hotmai com.
Please Click Here 10 view the status of your request.

To upload another file, please use the form below,

Serial Number Informatien Finder (SNIF)
Ferial Number Information Finder allows you to submit an excel file with multiple serial numbers and productids for serial number lookup. The spreadsheet you upload must be in the

upported format - Sample Input File. SCC will process the spreadsheet and create an excel output file for you. An email nofification and file attachment will be sent o you when the
rocessing is complete. The format for the excel file is Column A Serial Number {e.g. 1234567), Calumn B: Product ID {e.g. CISC0O2501),

[Tip: Plaase note the following response quidelines: If your request has bebween 1-1000 serial numbars to lockup, it will be processed within 30 minutes. If your requast has more than 10,000 serial numbersto
aokup, it will be processed within 4 hours.

Locate File: | Browse... Im‘—EAEM‘—'LE

Email: |!-ed_||mslone@hnlmai\.cnm Tip: You may enter an alternate amail address hare,

Submit I

View Reguest Status

Close Window

Service Contract Center
ADMINISTRATION I

Al contents are Copyright ® 1992:2001 Ciseo Systems, Inc. All ights reserved. Imporant Notioas and Privacy Statement.

33. You will receive a File Upload message with an assigned request number.

Note: Save this number if you want to check the status of your request on the View Request page.

Note: If you have another spreadsheet of serial numbers to query, you can initiate the query at the lower corner of the

SNIF page.

34. Click the Here link if you would like to view the status of your request.

SCC User Guide v1.0
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Figure 2.3-18 SNIF E-Mail
I SNIF Request #18192 - Message {Plain Text) - [O]x]

‘ Fle Edt View Insert Format Jools  Actions  Help

: CaReply | SiReply to Al [ 3 Forward | S B | A | ¥ [ (S X |4 - - 4 d @!

From:  scc-admin@ciseo.com Sent:  Thu 9/3/2004 1:47 P
Tor  fred_fintstone@hotm sl com

c

Subject:  SMIF Request #18192

Attachments: Se|SNIF_18192.csv (8 KB)

Dear Customer,
Please find attached the output from the Serial Number Information Finder (SKIF) Reguest #8192 that you submitted
through Service Contract Center (SCC). The infarmation in this output file is Cisco Confidential

If you need help with the contents of the output file, please log in to SCC and click on Help. There you will find FAQs and
tips about using SNIF,

DO NOT REPLY TO THIS MESSAGE.
Faor assistance regarding this message, please navigate to our Feedback page to submit a support assistance request.

Thank you

Cizco Systems, Inc

= |

35. Navigate to your e-mail address inbox that you designated. Open the attachment.

Note: If your request has between 1 and 1000 serial numbers to look up, it will be processed and sent to you within

30 minutes. If your request has more than 1000 serial numbers to look up, it will be processed within 4 hours.

© 2005 Cisco Systems, Inc.
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Figure 2.3-19 Microsoft Excel—SNIF_5079
B3 Microsoft Excel - SNIF_5079 EEE
‘) Fle Edt Vew Insert Formak Took Datas Window Help  Adobs FDF Typeaquestionforhelp - _ & X
NEgHd 43 e 9- -3 @®Ean BW”E‘ 10 B LU EEEEE S % DA
lattad o m 3| 2 B g | Yo reply wth changes... EndRevien.., [il § @ snaght pot | window -Bimmmp
F26 - &
A ] | e e H EEEmEE K [ L TR
Request Serial Number Product | Serial Serial Alternate  Product | Alternate Multiple Covered? Serial Serial Duplicate |||
Line Ref Mumber Mumber  Mumber  Serial MNumber  Product Number Product MNumber/Product Number/Product Serial
q |Mumber Found Scrubbed Number  Found Match Number Match  Family Match ~ Mumber
Z 2.1 SHNO30101BG Y M N CISCO2611 N Y ks X ORIGINAL
.3 | 3.1 67506213 Y N N WS-C5509-83 Y Y i % ORIGINAL
ER 3.267506213 Y N N WWS-C8509-53 Y N X X DUPLICAT
| 5 | 4.1 WSC2822IM5011347 Y N N WS-C2822 N Y X X ORIGINAL
| B | 6.1 FABO440L4PD ¥ N N CISCOB78 N Y X X ORIGINAL
ER 5.2 FABO440L4PD ¥ N N CISCOE78 N Y X X ORIGINAL
| 8 | 5.3 FABO440L4PD Y N N CISCOB78 N Y X X ORIGINAL
| S | 5.4 FABD440L4PD Y N N CISCOB78 N Y ks X ORIGINAL
| 10 | 6.1 44480520105 Y N N PIX-515-UR-BUN N Y * % ORIGINAL
11| 6.2 44480520105 Y N N PIX-515-UR-BUN N Y A X ORIGINAL
| 12 | 6.3 44480520106 Y N N PIX-515-UR-BUN Y N H % DUPLICAT
| 13 | 6.4 44480520106 Y M N PIX-515-UR-BUN Y N ks X DUPLICAT
| 14 | 6.5 44480520106 Y N N PIX-515-UR-BUN Y Y i % DUPLICAT
15| 6.6 44480520106 Y N N PIX-515-UR-BUN Y Y X X DUPLICAT
| 16 | 6.7 44480520106 Y N N PIX-515-UR-BUN Y Y X X DUPLICAT
17 | 6.8 44480520106 ¥ N N PIX-515-UR-BUN Y Y X X ORIGINAL
18
19
B
121
2|
El
E
B
Ed
Ed
Ed —
El 8
| 30
31
i SNIF_izen sl | JJ;‘
Ready NUM

36. SNIF output displays. This is only a partial screenshot of the actual output.

Important: If a product is already renewed, SNIF displays the renewed line end date with an asterisk (*) beside it.

Figure 2.3-20 Template and Output

A

=]

Serial Number Product Mumber
JABD4483204;
JWHOT 120200
25409166

02621

A B C
Request

Line Ref Product

1 |Mumber |Serial Murber Mumber

~ 3.1 IWOT 12020

>
3 3.2 [ MO 12020

TE 3.3 MHITI2L2M)

3.4 IWEDF 12020
A 41 25403166
42 2RAN91RR

> 2.1 JABD4483200A CISCOZE21

37. For each line in the original input file, SNIF displays at least one line in the output file even if there is not a match

found in the system. SNIF assigns a Request Line Ref Number for each line. The numbers before the decimal point ref-
erence the original line number from the input file and numbers after the decimal point are in sequential order and ref-

erence the products that are associated with the original serial number.

© 2005 Cisco Systems, Inc.
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38. The following are definitions of the main column headers. For more definitions or information about SNIF output,
refer to the Q&As in the SCC Help link.

Product Number—Also referred to as Item Name or Product ID. An example is CISCO2500.

Serial Number Scrubbed—Indicates whether the input serial number was modified to find a match in the system.
“No” indicates that the product was found using the serial number in the original entry. “Yes” indicates that the
product was not found as it was entered. However, similar serial numbers were found after the system corrected
possible typos in the original serial number.

Alternate Serial Number—This field is filled in when the system cannot find the original serial number as entered,
but found matches with similar serial numbers.

Alternate Product Number—This field is filled in when the matches contain a product number that is different
from the original product number entered, or if you did not enter a product number with the serial number.

Multiple Product Match—Indicates that a product was found in Cisco’s database based on the given input parameters.
Covered?—The value is derived for each matching occurrence:

i.  Yes—Product found is currently covered by contract.

ii. No—Product found is not covered by any contract.

Coverage Indicator—Indicates how a product instance is covered.

i. None—Matching product instance is not covered by any contract in the Service Agreement.

ii. Single—Matching product instance is covered by one contract in the Service Agreement.

iii. Multi—Matching product instance is covered more than once by the same contract or by different contracts.

Serial Number/Product Family Match—Tells you whether the output results have the same serial number and
product family as the original input.

Product Family—Part of the product hierarchy created by Cisco Systems® to help with product classification.
Duplicate Serial Number—Indicates where a serial number match was stored in the system.

Electronic—For future use. Not currently used.

Exception Reason Code—Code representing a summary for an error generated by SNIF.

Exception Reason Description—Text description corresponding to each Exception Reason Code. This description
contains details to help users interpret and troubleshoot the error.

39. SNIF has three levels of access depending on your Cisco.com access. The definitions of three access levels are as follows:

a.

Full entitlement—Your Cisco.com User ID is registered to view the contract.

Note: To gain access to a contract, go to the Administration tab or refer to Chapter Seven, section 7.1 for step-by-
step instructions.

Partial entitlement—You are not registered to view the contract, but SNIF identifies that the Bill-To address of the
product or contract matches the Bill-To address in your Cisco.com profile.

No entitlement—You are not registered to view the contract, and neither the Bill-To address on the contract nor
the Bill-To address for the product match the Bill-To address in your Cisco.com. If you are not authorized to see
data due to partial or no entitlement you will see asterisks (***) in some data fields.

© 2005 Cisco Systems, Inc. SCC User Guide v1.0
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40. SNIF provides error codes and descriptions that will help you understand why the system could not fully support your
requests. This information may be seen on the SNIF output.

a. 20-EC01—The input line was blank and was not processed. To correct, enter a serial number in the blank line and
then submit another request.

b. 20-EC02—The input line was not processed due to a missing serial number. To correct, enter a serial number in
the blank line and then submit another request.

c. 9-EC01—You are not entitled to view the Serial Number data. To obtain access to the serial number, you first need
access to the contract that the serial number is associated with. Refer to Chapter Seven, section 7.1 to register for
the contract. The following spreadsheet is an example of the output that might occur when you are not entitled to
view the detailed serial number information that you requested.

Figure 2.3-21 Microsoft Excel—No Entitlement

R e e o e EE e o R

| 1 |Request LiSerial Murr Praduct NiSerial Nurr Serial Nur Alternate SPraduct C(Product C(Maintenan Maintenan Exception Exception Reason Description
2] i i i i E:"’* - - - 9-EC01  User not entitled to view Serial Mumber data
| 3 | 211 g g g g ::”” izt e e 9-ECO1  User not entitled to view Serial Number data.
| 4 | 221 ki ki ki ki :E"’* Il Il Il 9-EC01  User not entitled to view Serial Mumber data
| 5 | 231 e e e e i e e e 9-ECO1  [User not entitled to view Serial Number data.
| 6 | 2411 ikl ikl ikl ikl ikl il il il 9-EC01 | User not entitled to view Serial Number data
i) 25U - - - - i - - - S-ECO1  |User not entitled ta wiew Serial Number data.
| & | 26 L1 i i i i i - - - 9-EC01  User not entitled to view Serial Number data
| 9 | 271 - - - - P - - - S-ECO1  |User not entitled to wiew Serial Number data.
| 10| 2801 - - - - E:"’* - - - 9-ECO1  User not entitled to view Serial Number data
| 11| 251 ik ik ik ik ::“‘“* e e e 9-EC01  User not entitled to view Serial Mumber data
| 12| 211 B B B B :E”” Il Il Il 9-ECO1  User not entitled to view Serial Number data.
| 13 | 2110 i i i i i ik ik ik 9-ECO1  |User not entitled to view Serial Number data
| 14 | 21211 e e e e il il il il 9-ECO1  |User not entitled to view Serial Number data.
| 15| 213 11 [t i i i i il - - 9-ECO1  |User not entitled to wiew Serial Number data
| 16 | 21411 - - - - i - - - 9-ECO1  User not entitled to view Serial Number data.
| 17 | 21511 i i i i i - i i 9-ECO1  |User not entitled to wiew Serial Number data
| 18 | 21611 - - - - EI”” il il il 9-ECO1  |User not entitled to view Serial Number data.
[kt 21711 ik ik ik ik ::“‘“* e e e 9-EC01  User not entitled to view Serial Mumber data
| 20 | 21811 B B B B :E”” Il Il Il 9-ECO1  User not entitled to view Serial Number data.
il 21811 e e e e s s s s 9-EC01__ User not entitled to view Serial Mumber data
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2.4 View Request Status for SNIF and Contract-to-Contract Moves

This status screen allows you to view your requests made through the SNIF and Contract-to-Contract Moves (C2C) tools.
More information about C2C can be found in Chapter Seven, section 7.1. If you do not receive an e-mail with your
attached spreadsheet, this is a useful reference point to view your request status. It displays the date and time of your
request and the current status to help you track your requests.

Figure 2.4-1 Service Contract Center—View Request Status

Cisco Srerims  Clos=Window

Service Contract Center

CONTRACTS

Request Status

‘@ques! Using the E2RODACK 1INk

Showirg 1-501 5 resuds

16I0ECII004 11%

QUOTING £ ORDERING. |
wy Cortracts  |View Request Status | snr

Beguss Humbar Beguest Tens

4627 SNIF

[Flease note that dala is only displayed for the last seven days. Allimes are displayed in the US Pacific Timezone. For assistance on requests in"Failed” status, please log a support

Status
FAILED

1GIDEC2004 14:35

4634 SNIF

COMPLETED

TRIDECIZ004 1443
20JDECI2004 1512

4636 cIc
S0 SNIF

FAILED
COMPLETED

2/DECI2004 10:42
Showirg 1.5 of 5 resuts

Closs Windaw

5079 ¢

COMPLETED

Al contents are Copyright @ 1992:2001 Cisso Sysiems, Inc. All ighls reserved. Impodiant Nobices and Privasy Bistemant

1. Click the Contracts tab, and then click the View Request Status link.

Note: The Request Status page displays the status of your requests that you submitted in the past seven days.
You cannot download SNIF output from this page.

2. The Request Status page displays.

3. Click the Request Date & Time link to sort the information in ascending or descending order.

Note: You may sort a column by ascending and descending order by clicking on the underlined column header.

Reminder: SNIF may respond faster to files containing 1000 or less lines. Files with 10,000 or more lines can take
hours to process.

4. You can view your requests made through the SNIF tool and C2C by:

¢ Request Date

e Request Number

e Request Type

e  Status

5. Statuses are defined as:

Submitted—The request has been sent to the queue.

a
b. In Progress—The request is being processed by the system. Processing time can vary depending on the file size.

g

e

© 2005 Cisco Systems, Inc.

Completed—Information look-up has finished and an e-mail with the serial number and product information is sent.

Failed—The system could not process the request. Check the format of your file and resubmit, or contact the support
team by clicking the Feedback link.
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Chapter Objectives

In this chapter you will learn how to:
¢ Obtain a pricing estimate for one or more products

e Forward a pricing estimate

Verify service availability in one location using the Service Availability Matrix

¢ Open a case with the Service Availability Matrix Administration

Verify service availability for multiple products and locations using Bulk Search

Prerequisites

e Access to Cisco.com

e Product and location information

Overview

You can create a pricing estimate to calculate the approximate service pricing for specific products at a particular service
level. Pricing estimates display list price only and cannot be saved nor used to order.

Service Availability Matrix (SAM) is used to verify service product availability globally, including delivery for products and
field engineering services. You can check service availability for a single product using the Search function or, for multiple
products, using Bulk Search.

The Bulk Search feature allows you to perform a search on multiple locations and products by uploading an Excel spreadsheet.
It will check on service availability for the designated products at the locations specified.

Service Contract Center Process Flow
(Typical User)

Create CCO
ID/Establish . Create Pricing
Partner > Log into SCC > Search EEENG Estimate
Relationship
Create Quote for .| Add Product(s) - Generate Manage/Order
New Contract 7| to Existing Quote | Upgrade Quote > Quote(s) —‘

Review Renewal
Business Generate Manage

Summary/Renewal Renewal Quote Contracts

Opportunities
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Chapter Three—Check Service Pricing & Availability

3.1 Create a Pricing Estimate with Service Contract Pricing and Availability

Creating a pricing estimate on service cost for a number of products is easy and quick. If you do not have all the informa-
tion to create an actual quote and want to provide your customer with an approximate dollar amount, creating a pricing
estimate is the best way. In order to provide an estimate for pricing, you will need to know the service level, billing country,
product location country, and installed at locations. In addition, the postal code or city/country is the basis for verifying
service availability. This does not create an official quote; it only provides estimated price costs based on product location.
To create a quote, go to Chapter Four, section 4.1.

Figure 3.1-1 Pricing & Availability

Cloge Window

Cisco Sysrems

Service Contract Center
| CONTRACTS |
Service Pricing | Service &vaiabilty Metrix

Quick Search Cantract Number =

Service Pricing

QUOTING & ORDERING PACKAGED SERVICES

(1 ) PRICING & AWAILABILITY

Provides Service Contract Pricing and checks Senice Availability for Cisco's products.

Senice Level e SMARTnet BxExNBD (SNT) j
Billing Gountry (4)[unmED STATES B
Product Location Gountry UNITED STATES j

Optignal: you can enter a postal code (US/Canada) or cityistate/postal code combination (outside USICanada) to verify service availability for vour product location

Postal Code @IQEUB—

Product Location City @lSunel—

State/Province™ ICA—

Select Products

Mo, Product Mumber Logkup Quantity  Beain Date End Date

O R N e R T
T [ [mw ] [ ]
s [ ew ] [ ]
T O mw e
s [ mw ] e ]
s [ [mw ] [ ]
T [ ew | e ]
s [ [mw ] [ ]
s [ [mw ] [ ]
w [ [ [ozrzreoos | [ozie/eons |
Date Format IW[ Mo of Lines: [10 =] | Setlines Submit

Save Preferences for Service Pricing

Close Window:

211 contents are Copyright @ 1902-2001 Cisco Systems, Inc. All rights resenved. Important Motices and Frivacy Statement

1. Click the PRICING & AVAILABILITY tab.
2. The Service Pricing page displays, prompting you for information on the service level and site location.

3. Select the service level from the Service Level drop-down menu.
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Note: SMARTSpares is only available for products covered by SIS98. SMARTSpares is not an option for Shared Support
since they include 2-hour and 4-hour delivery options. Refer to Chapter Eight, section 8.1 for more detailed information.

Note: For the search results that do not include Next Business Day delivery (8x5xNBD) as a supported service, Cisco
may offer Same Day Shipment (SDS) from its main warehouse.

4. Click the Billing Country drop-down menu and choose the billing country.

5. Click the Product Location Country (i.e., product installed site location) drop-down menu and choose the product
location country.

Note: The price is calculated according to the product location country price list.
6. Enter the Postal Code in the box.

Optional: You can enter a postal code (US/Canada) or city/state/postal code combination (outside US/Canada) to verify
service availability for your product location.

7. Enter the city where the products will be served in the Product Location City box.
8. (Required) Enter the State/Province in the box.

9. Enter the Product Number(s) in the box. Skip to step 17. This section of the page lets you identify the products that
are to be service priced.

Note: The default number of products on a pricing estimate is 10. To change the default, select an option from the
No of Lines: drop-down menu and click the Set Lines button.

Note: A maximum of 50 products can be priced at one time in Service Pricing.

10. If you do not know the product number, click the Lookup link.
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Figure 3.1-2 Service Pricing

Cisco Systems  Close Window

Service Contract Center

Chapter Three—Check Service Pricing & Availability

Toolkit: Roll ou

Link to

CONTRACTS ‘ QUOTING & ORDERING ‘ PRICING & AVAILABILITY

Service Pricing | Service Availabiity balrix

Quick Search Contract Humber

Service Pricing

Elf

Lookup Cisco Products for Service Quote

2611

Product Description

submit | =

Enter any text to search the Product Number,

Product Number Example: 2601

@

Enter any text to search the Produst Description
Example: ISDN Router

PACKAGED SERVICES ADMINISTRATION

Cloze Window

All contents are Copyright @ 1992-2001 Cizco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.

11. The Lookup Cisco Products for Service Quote screen displays. You can look up a product by number or description.

12. Enter the product number in the Product Number box OR enter the product description in the Product Description box.

Note: Example of Product Number: 2611.
Note: Example of Product Description: ISDN Router.

13. Click Submit.

© 2005 Cisco Systems, Inc.
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Figure 3.1-3 Service Pricing—Select Products

Toolkit:

Cisco Systems  Close Window

Service Contract Center

CONTRACTS QUOTIHG & ORDERING ‘ FRICING & AVAILABILITY. PACKAGED SERVICES ADMINISTRATION
My Contracts | Renewsl Business Summary | Yiew Request Stetus | SHIE
Service Pricing - Select Products
20 Product{s) matched '2611" in Hem Name @
Product Mumhber Product Description Guantity
(C2611-2ERPNKE 2B11%PN Bundle, AlM-YPRIBP, 2¥E, 105 FWWIPSec DES G4DRAM l—
(C2611-2ERPNKE 2B11%PN Bundle, AlM-YPRIBP, 2xE, 105 FWIPSec 3DES,B4DRAM l—
(2611 M- 2F ENVPNIKE 2B11XMAPN Bundle Alk-YPRBPI-PLUSI2FENOSAdvanced P/25E0RAM l—
(C2B1 1XMHMICT T-CHN 101100 FE Router [
26T HMAWIC 2A5-CHN 101100 Router wiWIC 2IA/5 - China l—
C2ETTHMAIC 2T-CHM 100100 Router wtWIC2T - China l—
CISco2E11 Dual Ethernet Modular Router wi Cisco 105 IP Software l‘\—
CISCo2811-DC Dual Ethernet Modular Router wi Cisco 105 IP Software - DC l—
CISCO2611-DC-RF CISCO2611-DC REFURBISHED l—
CISCO2611-RF (CISCO2611 REFURBISHED l—
CISCO2E11-RPS Dual Ethernet Modular Router wi Cisco 105 1P, use wi ext RPS l—
CISCO2611-RPS-RF (CISCO2611-RPS REFURBISHED l—
CISCO2E1 XM Dual 10/100 Ethermet Routerwf Cisco 105 1P, 32F/ 128D l—
CISCO2E11XM-ADSL 2611XM ADSL Bundle, WWIC-1ADSL, 2FE, S5F Semvices, 32F, 2560 l—
CISCO2E11XM-DC Dual 100100 Ethermet Routerwf Cisco 105 1P, 32F/1280-DC Pwr l—
CISCO26E11XM-DC-RF CISCO2E11XM-DC REFURBISHED l—
CISCO2E11HM-RF CISCO2E11XM REFURBISHED l—
CISCO2E11XM-RPS Dual 10/100 Ethemet Router wiCisco 105 IP,32F/1 280-w/ RPS l—
CISCO2E11XM-5HDSL 2611¥M-5HDSL Bundle, WIC-15HDSL-V2, SP Services, 32F, 2560 l—
CISCO2E1 1THM-Y-CCME (Cisc02611%M,36-phone CCME,NM-HD-2% 2580D/32F Add X0 WIC l—
Add Products to Quote —
Close Window
All contents are Copyright & 1982-2001 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.

14. The Service Pricing—Select Products page displays with your results. Both the Product Number and Product
Description are provided.

15. Locate your Cisco Product(s) and enter the quantity for each in the Quantity box next to the product description.

16. Click Add Products to Quote.
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Figure 3.1-4 Service Pricing

17. SCC navigates you back to the Service Pricing page with the newly selected product(s) in the first available line entry. If you
want to enter additional product numbers, you can continue using the Lookup feature or enter the product numbers directly.

Toolkit: Rall

Cisco Systews  Closs Window

Service Contract Center
- CONTRACTS

Service Pricing | Service Availability batrix

Quick Search Contract Humber =N

Service Pricing
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QUOTING & ORDERING

Provides Service Contract Pricing and checks Service Availability for Cisco's products
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Billing Country UNITED STATES |
Product Location Country UNITED STATES j

Optional: you can enter a postal code (USICanada) or citystate/postal code combination {outside USiCanada) to verify service availability for your product location.

Postal Code 95073
Product Location City Soguel
State/Province™ ICA—
Select Products
Quaniit  Becin D
|1 CISCO2611 1 02/17/2005 02/16/2007
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i 1 02/17/2005 02/16/2006
B 1 02/17/2005 02/16/2006
7 1 02/17/2005 02/16/2006
8 1 02/17/2005 02/16/2006
q 1 02/17/2005 02/16/2006
10 1 02/17/2005 02/16/2006
Date Format [MMODAYY =] no orLines: [10 =]f Setlines Submit | <
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20)
—~
Close Window
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18. The Service Pricing page displays the newly selected product.

19. Change the begin and end date according to the duration you would like the product covered.

Note: The begin date must be the current date or later.

Note: A minimum coverage term of one year is required.

Chapter Three—Check Service Pricing & Availability

20. (Optional) At the bottom of the page, you may click Save Preferences to save the settings for future pricing estimates:

a. Select the default date format.
i. MM/DD/YYYY
ii. DD/MM/YYYY

© 2005 Cisco Systems, Inc.
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b. Select the number of empty product entry lines to display.

i. 10

ii. 20

ii. 30

iv. 40

v. 50
21. Click Submit.

© 2005 Cisco Systems, Inc.
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Figure 3.1-5 Service Pricing Verify

Cisco SvsTems

Close Wyindow

Service Contract Center

Toolkit: Roll

CONTRACTS ‘ QUOTING & ORDERING

Quick Search Contract Humber

Service Pricing Verify

Senice Level
Billing Country
Product Location
Quaote Number

Service Pricing | Service Availabiity balrix

PRICING & AVAILABILITY

|

SMARTnet SxGxMBD (SNT)
UNITED STATES
45073, UNITED STATES

PACKAGED SERVICES

Chapter Three—Check Service Pricing & Availability

Sender's Email

This quate contains seice pricing only

[ Download Quote
(ol Email quote to recipient below

Recipient's Name IBRubble

Recipient's Email |brubb\e@yahoo.:om

Sender's Name  [SVEIN OLSLUND

|1red_ﬂmstone@hotman.:om

Sender's Phone |4UB-555-1212

Senice Fricing and Awailability does not perform chedks against last date of support for the praducts being quoted. Actual soverage term may vary.

This quate is valid for 60 days. All prices are subject to change without notice. Cisoo resenves the right to add, shange, ar discontinue any praduct from this price list

Subject |C\s:o SMARTnet Bx5xMNBD Service Quate
Comments =
|
Submit
Close Window

Pricing

Price List Global WorldWide Price Listin US Dollars

Senice Level SMARTnet 8x5xXNBD (SNT)

Currency uso

Products
Product Service Begin End List Prorated Quantity Amount
Number Number Date Date Price Price

CISCO2611 CON-BNT-26X 021772005 02/16/2007 392.00 784.00 1 784.00

TOTAL 724.00
Please Note:

All contents are Copyright @ 1002-2001 Cisco Systems, Inc. Al rights resemed. Imporant Notices and Privacy Statement,

22. The Service Pricing Verify page displays with service pricing only. To check the service availability on the products and

its location, refer to Chapter Three, section 3.3. To send the pricing estimate to yourself or someone else, refer to
Chapter Three, section 3.2.

Important: This does not create an official quote number.

Note: All prices are subject to change without notice. Cisco reserves the right to add, change, or discontinue any

product from this price list.

Note: The results may not reflect availability of core services on new and emerging technology. Consult your local Service

Marketing representative for service availability on new products and solutions. The results are not checked against

End of Life or Last Date of Support data for the entered products. It is possible that Service Pricing will generate a

quote for a term that is not available for a specified product.
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3.2 Forward a Pricing Estimate

Chapter Three—Check Service Pricing & Availability

You may need to provide a customer with a quick pricing estimate for service on a product. This can be done easily by

sending the estimate to them by way of SCC. Or instead of remembering prices, forward the quote to yourself for reference

or another person for budget approval.

Figure 3.2-1 Service Pricing Verify

Close Window

Cisco Svstems

Service Contract Center

= CONTRACTS

| QUOTING & ORDERING | PRICING & AVAILABILITY

Service Pricing Verify

Gerice Level
Billing Country
Product Location
Qucta Mumber

Setvice Pricihg | Servics Avalabilty Watrix

' Quick Search [ Contract Humber

| |
SMARTHet BuNBD (SNT)
AUSTRALLA
AUSTRALIA

PACKAGED SERVICES

ADMINISTRATION

Recipients Mame [BRubble

Recipients Email |bubble@yehoo.com

@
@

Sender's Mame  |SVEIN OLSLUND

Submit |

Sender's Email  [fred_flinstone@hotmail.com

Serders Phone  [408-565-1212

Subject |Cw5|:n ShARTnetBxExMNED Service Cuate

comments @ Here is the guote you regquesied. =
1=

Pricing
Price List Australia Price ListEx-Tax
Genice Level SMARTnet 8x5xNBD (SNT)
Curency AUD
Products
Product Senvice Bagin End List Prorated Quantity Amount
Number Murmber Date Diate Price: Frice
CISCOZE11 COM-SNT-26:K 04/13i2005 0412/2007 578.00 1,156.00 1 1,166.00
TOTAL 1,196:00
Please Note:

This quote is not walid until the senvice lewel selected is veified for your praduct losation. If you wish to shadeserroe auailability for your produst lacation, please somplete the "Chede Semice
puailability (Step 2) secbon on the previous page and re-sibmit your request. This quate contains senvice prising onhy

This quote 15 walld Tor 00 days. All pHces aré SUDJECTTo CaNGe WIENOUL MoTICE. CIsto Tefervesthe NGNt 1o 200, change, of dISContinuUe any praduct Mom s price lis,
Service Pricing and Awailability does not pararm checks againat Iast date of support for the praducts baing auoted. Actual cowsrags tarm may vans

@ { © Download Quote
@

Email quote to recipient below

Close Wincow

Al cortents are Copyright & 1982:2001 Cisco Systems, Inc. All rights reserved, Importart Notices and Privacy Statement,

1. If you would like a copy of this information in Excel format, choose Download Quote or Email quote to recipient below.

Note: Remember, service quotes are only estimates.
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2. Enter the recipient’s name in the Recipient’s Name box.

Chapter Three—Check Service Pricing & Availability

Note: You may want to send the quote to yourself in an e-mail first for formatting before sending it to another person

since the quote is downloaded in an unformatted spreadsheet.
3. Enter the e-mail address in the Recipient’s Email box.
4. In the Comments box, enter any notes that you would like to add.

5. Click Submit.

Figure 3.2-2 User Notification

Cisco Sysrems  CloseWindow

Service Contract Center

W CONTRACTS | QUOTING & DRDERING | PRICING & AVAILABILITY FACKAGED SERVICE:

ADMINISTRATION

Service Pricing | Service Avsiabilty Matrbc

Quick Search Contract Number =

User Notification

“our gquote has been emailed to BRubhble.

“ou can use the "Back” button on your browser to go back to the previous screen.

Close Wyindow

All contents are Copyright @ 1992-2001 Cisco Systems, Inc. All rights reserved. Important Hotices and Privacy Statement.

6. The User Notification page confirms that the quote has been sent.

Note: When you have downloaded the file, you can open it with Microsoft Excel or any text editor such as NotePad.
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Chapter Three—Check Service Pricing & Availability

3.3 Verify Service Availability in One Location Using the Service Availability Matrix

The Service Availability Matrix (SAM) is used to verify service availability for products by city, country or postal code. You

can check service availability for a single product using the Search function. When you click on the Service Availability
Matrix Tool link, a separate window will open and navigate you to the SAM Tool.

Figure 3.3-1 Service Availability Matrix

Cisco Srstems  Closs Window T

I Toolkit: Roll owe: tools below
= =
Feedback | Help | Yshat's Changed

Service Contract Center

[ 'CONTRACTS | oUOTINGEORDERNG |  PRICNG &AVALABILITY | PACKAGED SgRvicEs | ADMINISTRATION m
Service Pricine | Service Availabili [ Matrix
Quick Search Contract Humber =lf

Service Availability Matrix

Service Locator (USICAN and Mon US/CAN) will no longer be available in SCC. Please start using the new Service Availability Matrix Tool of and inform your customers to do the

same. \

Close Wiindow

21l contents are Copyright @ 19922001 Cisco Systems, Inc. All rights reserved. Imporant Notices and Privacy Statement

1. Navigate to the Pricing & Availability tab.
2. Click the Service Availability Matrix link. The Service Availability Matrix screen displays.
3. Click the Service Availability Matrix Tool link.
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Figure 3.3-2 Service Availability Matrix Tool

Chapter Three—Check Service Pricing & Availability

Cisco Svsrems

Bulk Search

X

Swttzeriand

Select an Area ~|fso}

Servica Availability Matrix: Senvice Level Availability Search

Service Avalability Matrix (SAM) s used to verify the avalaiity of Logistics and Field Engineering services worldwide. This tool
includes information for Smarthlet, SP-Base, Shared Support and SmertSpares programs. In Europe, the Mitdle East and Africa, the
SmartSnares Mext Business Day Service Level is only availsble in the countries beloriging to the European Union and in Morway and

Home | Lealn | Resister | Contacts & Feedoack | Sits Hel

I Bulk Search Rastorad mnrs

Pioguct Famiy:*

(&) [Cisco Ons 15500 Series
Product:

@ Cigco Ons 19540 Esp ';

Theatre:*
@ |Aswa Pacific

ER L 445

Country.*
Australia o

Sate/Province:
®
Oty
St Leonards

andfor Poste Coce 44

Pastal Code Formst Info

(D [zoes

| R

Find Service Availability

|[«—®

@ T Email CEvispreadsheet) to ifred_flmstnne@hotma\l.

*= Required;

++ = At lesst one of city and postal code required & wid card asterisk

aloweedt after at least twa characters

® The results may not reflect avalabilty of
core services on rew and emerging
technoigy. Please cansult with your
LOCAL Service Marketing represertative
for serice availablity on new products
&Nt soltions. Moreover, where the search
resuts do not include Nest Business Day
delivery (Bx5xNBD) a8 & supported
service, Cisco offers &5 a minmum level of
service Same Day Shipmert (SDS) from its
main warehouse. For Heavy Weioht
excepton detalls, refer to the HelgFAQ
page.

# |t you cannot find the Product or Product

Farily that you wizh to search on please
Rh SAM Administration
Please maiate the missing Praduct or

Product Family in your request,

IFthe Location You ate’ searchig Tor doss
not exist pleasvilh SAM
Administration. Fiaze indicats the missing
Lotatien in your resusst and ke sureto
pick the right category 1or'a 1ast response.

» |niroductory Training is alse available to
tfamilianze vourseli with the enhanced
functionalty of the Service Availability
Matrix

= Reference Lists
Produdt List
Courtry List

Log Into acce addtional tools
and contert

- New User? Reaister.

- Forgol your Password?

BUSINESS STRATEGIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | DRDERING | TECHNICAL
SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO

Home | Log In | Register | Contacts & Feedbads | Site Help
@ 1982-2003 Cisco Systems Ine. All rights reserved, Important Notices, Privacy Statement, and Tradsmatks of Cisco Systems, Inc.

4. The Service Availability Matrix: Service Level Availability Search screen displays. The yellow box displays the Message
of the Day that alerts you to the current status of the SAM tool. Click the More link for more details.

5. (Required) Click the Product Family drop-down menu to choose the product family for which you want to verify

service availability.

Note: If you cannot find the Product or Product Family that you want to check for service level availability, please

open a case with SAM Administration by clicking the raise a case link. Please indicate the missing Product or Product

Family in your request. If you need additional help opening a case, go to Chapter Ten, section 10.1.

6. Click the Product drop-down menu to choose a product.

7. (Required) Click the Theatre drop-down menu to choose the theatre where the product is installed.

Note: You can also select the Theatre by clicking the region on the interactive map to the right of the Theatre drop-down menu.

© 2005 Cisco Systems, Inc.
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8. (Required) Click the Country drop-down menu to choose the country where the product is installed.

Note: If cannot find the location you are searching for, open a case with SAM Administration by clicking the raise a
case link. Please indicate the missing location in your request and be sure to pick the Service Availability Matrix in the
Tool drop-down menu for a fast response. Refer to Chapter Three, section 3.4 for step-by-step instructions on how to
open a case with SAM administration.

9. Enter the state or province name in the State/Province text field, if applicable.
Note: Enter the full state or province name (no abbreviations).

10. Enter the city name in the City text field.
Note: ++ denotes that either a city or postal code must be entered (or both).

Note: Wild card (the asterisk symbol, *) searches may be used, but must contain at least 2 characters and the wild card
(*). A wild card is a symbol that takes the place of an unknown character or set of characters.

Note: If a postal code is entered, city is recommended but not required.
Note: Do not enter punctuation in the City text field.

11. Enter the Postal Code, if applicable. You may populate either the City field and/or the Postal Code field. We recommend
completing both.

Note: The Postal Code Format field displays the valid format for the country you select, along with an Info link
explaining how to enter the correct postal code information.

Note: ++ denotes that either a city or postal code must be entered (or both).
Note: Wild card (*) searches may be used, but must contain at least 2 characters and the wild card (*).
Note: If a city is entered, a postal code is not required but is recommended, if it is available.

12. If you would like to receive a CSV spreadsheet in an e-mail, verify your e-mail address and check the box.

13. Click Find Service Availability.

© 2005 Cisco Systems, Inc. SCC User Guide v1.0
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Figure 3.3-3 Service Availability Matrix—Service Level Availability Search Results

Cisco Sysrems

[~ Search
Bulk Search

Select an Area M | 1

B & SUPPOR

Service Availability Matrix: Service Level Availahility Search Resuilts

Home | Loaln | Register | Contacts & Feedhack | Site Helf

Mote: If a Product "Prod” exception appears to the right of the Y/N service level availahility results hox, there are
exceptions to the results displayed. There could be service available (or not available) for a product within the
product family that you hawe searched. Click on the link "Prod” under the service level you are interested info see
products that conflict with the product family rule

Onsite
Bx5xHBD

Installation

Lo Ints access addtionsl tooks
and content

- Neww User? Register

- Forgot your Password?

ASIA PACIFIC = AUSTRALLS = NEW SOUTH WALES =
St Leonards 2065

Ciso ONS 15500 Series =

g‘;g" Rule Excpt | Rule Excpt | Rule Excpt | Rule Excpt | Rule Excpt | Rule Excpt | Rule Exept | Rule Excpt | Rule Excpt
15540 | ¥ ¥ ¥ ¥ Y Y ¥ ¥ Y
ESP

Search Again

Product Famiy:*
|C|5|:D Ons 16500 Series
Praduct:

Cigco Ons 16540 Esp F

Theatre:* ! I
|Aswa Pacific j -,

+ The results may not reflect avalabity of

B core servises on new and smeraing
technology. Pleass consult with your
LOCAL Service Marketing representative
for service avaiabilty on new products
and! solutions. Mareaver, whers the search
results do not includs Next Businsss Day
delivery (SxSxNED) a3 & supported

Country.® service, Cisco offers as & minimum lsvel of
IAI\'—_[ servics Same Day Shipment (SDS) from its
ustralia main warehouse. For Heavy Weight

State/Province: exception details, refer to the HelpFAQ
paGE

City.++

St Leonards

ancfor Postal Code:++  Postal Code Format [nfo

[e05 [ranarard

If you cannot find the Product or Protiuct
Farily that you wish ta search on plsase
raise & case with SAM Administration
Pleass indicate the missing Product or
Product Family in your request

[ Find Service Availabilty | * Ifthe Lacation you are searching for does
not exist pleass raise a case with SAM
Administration. Please indicats the missing

Location in your retusst and be surs to

71 Email C5(spreadshest) to |fred_flm5(nne@hntma\l

* Renpiret pick the right category for a fast response.
++= At last one of city and postal code required & wild card asterisk
allowed after at least two characters  Introductory Trainin is slso avaliable to

tamiliarize yourself with the enhanced
functionality of the Service Availabity
Matrix

* Reference Lists
Product List
Ciouritry List

BUSINESS STRATEGIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | DRDERING | TECHHICAL]

SUFFORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Home | Loa In | Eeaister| Contacts & Fesdback | Site Help
© 1882-2003 Cisco Systems, Inc. All rights reserwed. Important Notices, Priva

tatement, and Trademaks of Cisco Systems, Ine.
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14. Your results display the types of services and whether the service is available for the designated product at the location

specified.

Note: If a Product Prod exception appears to the right of the Y/N service level availability results box, there are excep-

tions to the results displayed. There could be service available (or not available) for a product within the product fami-

ly that you have searched. Click the Prod link under the service level you are interested in, to see products that conflict

with that the product family rule. A Y indicates that the service is available at the locations; an N indicates that the

service is not available.
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3.4 Open a Case with the SAM Administration

Gathering the correct service level availability for your specified locations is important for service pricing. Open a case with

Chapter Three—Check Service Pricing & Availability

the SAM Administration if you cannot find the Product or Product Family you want to do a search on or if the location

you are searching for does not exist. Provide as much detail as possible in the notes section when you open a case.

Figure 3.4-1 Welcome—Service Availability Matrix

Cisco Sysrems

Search
Bulk Search

Select an Area M | 1

Service Availability Matrix: Service Level Availability Search

Service Availability Matrix (SAM) is used to verify the availabiity of Logistics and Field Enginesring services worldwide. This tool
includes information for Smarthiet, SP-Base, Shared Suppart and SmartSpares programs. In Europe, the Middle East and Africa, the
SmertSpares Next Business Day Service Level is only available in the countries belonging to the European Union and in Norway and

Switzerkand.

I Bulk Search Functionality reverted to ald file format 16 Mar 05 1745 more

Product Farmily.*

Cisco Ons 16500 Series |

Product:

Cisco Ons 15540 Esp =

Thestre:* b _F

Asia Pacific i “’|w
Courtry:*
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City: ++
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[ | R

Find Service Availability |

T Email C5¥(spreadsheet) to |

* = Required;
++= At least ane of ity and postal code required & wild card asterisk
allowed after at lsast two characters

« The resulls may not reflect avaiabilty of
core services on new and emerging
technology. Please cansult with your
LOCAL Service Marketing representative
for service awailabilty on new products
and solutions. Mareaver, where the search
results do not include Next Business Day
delivery (3x5xNBD) as & supported
service, Cisco offers as & minimum level of
service Same Day Shipmert (SDS) from its
main warehouse. For Heavy Weight
exception details, refer to the HelpFAQ)
page.

 If you cannat find the Product or Product
Family thet you wish to search on please

el raige @ case with SAM Administration,

Please indicate the missing Product or
Product Family in your request.

It the Location you are searffing for does
not exist please raise o case with SAM
Administration. Please indicate the missing
Location in your reguest and be sure to
pick the right category for a fast response.

» |ntroductory Training is alzo availakle to
familiarize yourself with the enhanced
functionality of the Service Availahiity
Metrix.

= Reference Lists
Product List
Country List

Home | Loaln | Register | Contacts & Feechack | Site Helg

Lo In to access sdoitional tools:
anid content

- Neww User? Register
- Forgot your Password?

BUSINESS STRATEGIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | DRDERING | TECHHICAL

SUPPORT | LEARHING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Home | Log In | Register | Contacts & Feedbadk | Site Help|

@ 19892-2003 Cisco Systems, Inc. All rights reserved. Impodant Notices, Privacy Statement, and Trademaks of Cisco Systems, Inc.

1.

allow you to provide feedback or ask a question about anything in regards to the SAM Tool.

© 2005 Cisco Systems, Inc.
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Figure 3.4-2 Service Availability Matrix Feedback

Home | Lol | Register | Contacts & Feedback | Ste Hel

Cisco Srsrems

Select an Area M|
\d R 8 PPOR Search: -
Search Service Availability Matrix: Service Level Availability Feedback

Search - Support Case Form Toolki

Welcome to Service Level Avallabllty fesdback pace

Request® ®|I*P|EEEE SelemaRequestTypefj

=1

| Helo
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Renuest Locations to be addz to SAM Lot Inte sccess addtional todls
Mutiple ctissosteodes allowed. Uss comments f more spacs recuirsd and contert

Thesire: @ [FFlease seleata Theare— | e
Coaurtry: @ |—Please Selecta Country— j

City @

Postal Code: @

Request Service Availabity for & Location (subject to Logistics capabilty)

Service Level |—Please Selecta Service Leve\—j

VVVYMMOD

Request Products to be acded to SAM

@0

Start Date if ko

Product

©

=

Request Other [ Add Comiments

®
ol

Comiments;
=
User Details
CCO User ID, svolsiund
Full Mame:* SWEIN OLSLUND

Email of Requester

ifred_flinstone @hatrail
— Submit Case * = Reuired

BUSINESS STRATEGIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | DRDERING | TECHNICAL
SUFFORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO

Home | Loa In | Eeister| Contacts & Fesdback | Site Help

©1082-2002 Cisco Systems, Inc. All rights resemved. Imporant Notices, Frivacy Statement, and Trademarks of Ciseo Systems, Inc.

Contact Mumber:

eEO

2. (Required) Click the Request drop-down menu and select the request type. To add a location to the SAM tool, select
Request Locations.

Note: The required fields are marked with an asterisk symbol (*).
Click the Theatre drop-down menu and select the theatre that you are inquiring about.
Click the Country drop-down menu and select the country that you are inquiring about.

Enter the city in the City field.

A

Enter the postal code in the Postal Code field.
Note: Multiple cities and postal codes are allowed. Use the Comments field if you require more space.

Note: Provide a detailed description of your question, concern, or feedback. It is also helpful to include all applicable
information, for example: Product ID, Install Site Location, Service Request number, Service Order number, line number
and any other important information.

©® 2005 Cisco Systems, Inc. SCC User Guide v1.0
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7. Click the Service Level drop-down menu and select the service level that you are inquiring about.

8. Enter the start date if you know it in the Start Date if known field. Use the following format to enter the start date:

YYY/MM/DD.

9. 1If you chose Request Products from the Request drop-down menu, enter your product(s) in the Product field.

10. If you chose Other from the Request drop-down menu or want to add a comment, enter your comments in the
Comments field.

11. (Required) Verify your name in the Full Name field.

12. (Required) Verify the e-mail address in the Email of Requester field.

13. Enter the contract number in the Contract Number field, if applicable.

14. Click Submit Case.

Figure 3.4-3 User Notification

C1sco SYSTEMS

Close Wyindow

PROVIDE FEEDBACK

Toolkit: Roll ov,

User Notification

Vour message has been sert

You have reached feedback for your specific application. For further assistance with Cisco.com, go to the global feedback pages.

Cloge Windaw

®1892-2004 Cisco Systems, Inc. All rights raserved. Terme and Conditions, Privacy Statement, Cookis Policy and Trademane of Ciseo Systems, Inc,

15. The User Notification page displays when your message has been sent.

© 2005 Cisco Systems, Inc.
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3.5 Verify Service Availability for Multiple Products and Locations Using Bulk Search

Bulk search allows you to perform a search on multiple locations and products by uploading an Excel spreadsheet that will

check on service availability for designated products at the locations specified.

Figure 3.5-1 Welcome—Service Availability Matrix

Cisco Sysrems

Bulk Search

Switzerkand.

Select an Area M | 1

Service Availability Matrix: Service Level Availability Search

Home | Loaln | Register | Confacts & Feechack | Site Hel

Service Availability Matrix (SAM) is used to verify the availabiity of Logistics and Field Enginesring services worldwide. This tool
includes information for Smarthiet, SP-Base, Shared Suppart and SmartSpares programs. In Europe, the Middle East and Africa, the
SmertSpares Next Business Day Service Level is only available in the countries belonging to the European Union and in Norway and

I Bulk Search Functionality reverted to ald file format 16 Mar 05 1745 more
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LOCAL Service Marketing representative
for service awailabilty on new products
and solutions. Mareaver, where the search
results do not include Next Business Day
delivery (3x5xNBD) as & supported
service, Cisco offers as & minimum level of
service Same Day Shipmert (SDS) from its
main warehouse. For Heavy Weight
exception details, refer to the HelpFAQ)
page.

 If you cannat find the Product or Product
Family thet you wish to search on please
raise a case with SAM Administration
Please indicate the missing Product or
Product Family in your request.

It the Location you are searching for does
not exist please raise o case with SAM
Administration. Please indicate the missing
Location in your reguest and be sure to
pick the right category for a fast response.

» |ntroductory Training is alzo availakle to

familiarize yourself with the enhanced
functionality of the Service Availahiity
Metrix.

= Reference Lists

Product List
Country List

Lo Ints access addtionsl tooks
and content

- Neww User? Register

- Forgot your Password?

BUSINESS STRATEGIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | DRDERING | TECHHICAL

SUPPORT | LEARHING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Home | Log In | Register | Contacts & Feedbadk | Site Help|

@ 19892-2003 Cisco Systems, Inc. All rights reserved. Impodant Notices, Privacy Statement, and Trademaks of Cisco Systems, Inc.

1. From SCC, click the Pricing & Availability tab.

. Click the Service Availability Matrix link.

2
3. Click the Service Availability Matrix Tool link that opens a separate window.
4

. Click the Bulk Search link located at the top left corner.
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Bulk Search

1
2

Select an Area ={co]

Service Availability Matrix: Bulk Search

Bulk search steps:

Click here for introductory training to the Bulk Search feature of the Service Availability Matrix

Click on right mouse button and click 'save targetas'to save bulk search template to your LANIDesktop.
Fill In tamplate (offling). Click right mouse button here and click ‘save target as' to save example fillad In
template including valid syntax for each fleld to your LANIDesklop.

3. Upload flled in bulk search file

Browse...

and specify email address to send search results to:

[fredl_finstone@hotmail com

0

Goto reqular search page

L.0a In to access addtional taols
and condert

- New User? Register.

- Forgot your Password?

|
Homa [ Lealn | Beqldar]

| HETWORIING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | QRDERING | TECHNICAL

| EARTHERS & RESELLERS | ABQUT CISCO.

Contacts & Feedback | Site Halp
®1992:2003 Clsca Syrtams, Inc. All fights resenved. Important Noticas, Privacy Statement. and Trademadg of Ciseo Systams, Ino.

5. The Service Availability Matrix: Bulk Search page displays.

Figure 3.5-3 Service Availability Matrix: Bulk Search

Select an Area

'oh
Bulk Search

T
2,

Bulk search steps;

Click on fight mouse button and click ‘save target as'to save b
Fill in template (offine). Click right mouse button here and click ‘save  2Pen
tamplate Intluding walid syntax for each field to your LAN/Desktop.
3. Upload filled In bulk search file

PPO

Service Availability Matrix: Bulk Search

Click here for introductory training to the Bulk Search feature of the Service Availability Matric

ey e PR Y 11 CPA T

Open in New Window

Search:

{50

Log In to access addtional tools:
and content.
- New User? Register.

8. On the menu select Save Target As...

Chapter Three—Check Service Pricing & Availability

Browse.. Target - Farget your Password?
and specify email address to send search results to: s Add this ik o iy YaPiool Biookmiks
Ifred_ﬂ\nslane@ho&naﬂ.mm & Mthisink to Frisnd :
[E21Emad this ink to Friend
Go to reqular search nage L:Zf
Copy Shortout
\ Easte DGIES | | TECHMICA
SUPPORT EARTNERS & RESELLERS | ABOUT CISCO
Hie Lo Faailr | Gatac & s : fdd to Eavorkes..,
& 1992-2003 Cisoo Systems, Ine All rights resarved. Important Noticas Privacy Statement. yahoo! Search
Yahoo! Dictianary
Yahoo! Maps
Properties
6. Download the bulk search template. If you already have the template, skip to step 21.
7. Right-click the bulk search template link to save a blank template on your computer.
Note: You can rename the file, but you must NOT change the .csv file extension.
SCC User Guide v1.0
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Figure 3.5-4 Save As

Bulk Search

Service Availability Matrix: Bulk Search

Click here for introductory training to the Bulk Search feature of the Service Availability Matrix

Bulk search steps:

Go to reqular search page

Click on right mous
. Fillin ternplate (off

template includin

3. Upload filled in bul

and specify email &

fred_flinstone(@h

o]

File Download

[l Save As

2 ur LANIDesktop.
o =AEX e fited in

icess addtional tools

? Register,

SUPPORT | LEARNING & EVEN
Homa | Lealn | Baalder | Conta
@ 1082-2003 Cisoo Systems, Inc.

Save i | (] Desktop [r Bassword?
My Documents
My Complter
2 My Netwaork Places
RDERING | TECHNICAL
o e F [
.
Savesstyps  [Miorosoft Excel Worksheat = teed | il |
A

9. The File Download screen displays. Click Save.

10. The Save As screen displays.

11. Click Save to save the template to your PC.

Figure 3.5-5 File Download

& ch
Bulk Search

Service Avallability Matrix: Bulk Search

%

2

3.

Bulk search steps:

Click on right mous
Fillin template (oM
template Including
Upload filled in bul

and specify small ¢

fred_flinstane@h

]

Gofo requlat search page

SUPPORT | LEARNING & EVEN
Hema | LogIn | Baglstar | Conta
@ 1992-2003 Clsco Systems, Ine.

Click here for introductory fraining to the Bulk Search feature of the Service Availability Matrix

Download complete =1 x|

@ Download Complate
Saved: :
bulk_seaich template.csv from tools cisca.com

EEEREEENNEN| NENNRNENEEERENNNEEE
‘Downloaded: 452 bytesin 1 sec

‘Downoad to: D:\Docum., Abulk_search_template.csv
Transter iale: 452 bytes/Sec
T~ Cioss this dialog box |

ur LAN/Desktop.
nample filled in

Search:

{60

Log i to access additional tools
and content

- Newy User? Registar

- Forgot your Password?

{15 % SERVICES | TECHNOLOGIES | ORDERING | TECHNICAL

0o Systems, (no.

Gpen | (Gipen Eoider | [__Cose i!
L

12. The Download complete screen displays.

13. Click Close.

©® 2005 Cisco Systems, Inc.

Chapter Three—Check Service Pricing & Availability

SCC User Guide v1.0

64



User Guide

. - Service Pricing Quoting & Manage Your
Contents Information Overview A & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case Setellizifa]

Chapter Three—Check Service Pricing & Availability

Bulk Search

Service Availability Matrix: Bulk Search

Click here for introductory fraining to the Bulk Search feature of the Service Availability Matric

Bulk search steps:

T

2. Fillintemplate {offiine). Click right mouse button igFa and rliek ‘e ava tarnat a¢'in cava avamnia filled In

template Including valld syntax for each fleld ta your
3. Upload filled In bulk search file

Browse.

Open in haw Window

Log in to access addtional tools
and content

- New User? Register

- Forgot your Password?

and specify email address to send search rasults Rt Terget
[ired_flinstane@hotmail com {41 Add this fink b my ¥ahoo! Baokmarks
M this link £ Friend
2 Ermail this fink to Friend
Goto reqular search page [
Gy
| Copy Shorkeut
Vi | PARTNERS & RESELLERS | AR Pasle
Homa | Log ln | Registey | Cortacts & Faedback | Site Halp =
@ 19922003 Clsoo Systams, Ino. All rights reservad. Imporant Noticas,  AJH ta Eavorites... ms, Ino.
Yahoo! Search
Vahoo! Dictionary
‘ahoo! Maps
Froperties

[EBVICES | TECHNOLOGIES | ORDERING | TECHNICAL

14. To download a formatted example, right-click the here Link.

Recommendation: Download the example of a completed template to use as a model.
15. On the menu select Save Target As...

Figure 3.5-7 Save As

Bulk Search

Bu

Golo reqular search page

R 8

Service Availability Matrix: Bulk Search

Ik search steps:

1. Click on right mous

2 Fllintsmplate o

Select an Area *|{co]

template including [T

3. Upload filled in bul

and specify email £
ired_flinstone@h
GO

@ 1062-2003 Cizco Systams, Inc.

My L;;wm

Click here for introductory training o the Bulk Search feature of the Service Availability Matrix

=l xll:[r LAN/Desktop.

amnle fillad In

Savein | [ Deskiop

= o-Emd‘"

o1 o joess addtional tools
2

7 Recister.
Lr Password?

FZimy Documents
e My Computer
58 My Network Places

File pame: bulle_s:

[Miciosoh Excel workshest

RDERING | TECHNICAL

|

16. The File Download screen displays. Click Save.

17. The Save As screen displays.

18. Click Save to save the filled in template to your PC.
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Figure 3.5-8 Download complete: Close

E AVAILABILITY

Bulk Search

[

Bulk search steps:

1. Click on right mous
2. Fillintemplate (off

template including
3. Upload filled in bul

and specify email

ifred_flinstone@h

Select an Area *{|so]

Service Availability Matrix: Bulk Search

[T p———
o
b
=

Saved:
_1ch_filed in_template.csv from tools cisco. com

Download Complete

Click here for introductary fraining to the Bulk Search feature of the Service Availability Matrix

= ur LAN/Desktop.
=lolx] pample filled in

(]

Al Cisco com b

Toolkit: Rl ove

= =

Feedback | Helo

0010 to access adeitional tools
and content

- New User? Register.

- Forgot your Password?

Downloaded: 175KBin 1 sec

Download to: - Abulk_search_filed_in_template.csv
Goto reqular search page  Transfer rate: 1.75KB/Sec

I™ Close this dialog box when downioad completes

BUSINESS STRATEGIES & 50/

15 & SERVICES | TECHNOLOGIES | ORDERING | TECHNICAL

SUBPORT | LEARNING & EVEN
Homa | Lo ln | Ragister | Conts
@ 1992:2003 Cisoo Systems, Ine.

—»  Open

Open Folder I Closa. I

o Systems, Inc.

19. The Download complete screen displays.

20. Click Open.

Figure 3.5-9 Microsoft Excel

B

| C

A [
# Bulk Search Example File
#
# Comment lines start with a #

# To perform a bulk search do the following
# 1. edit this fils

#3. wait to receive the result by email
#

# Project: Metwork Rollout
#Date:  January 2005
#AC Mayr: Jeff Jones

#

# Install Site: United States - San Jose
# Function: Head Quarters

#

# Theater is optional

# Country Codes are allowed

#

# Examples of accepted data

# Rule of thurmb is: try to provide city and po:
F:3

# Comment lines are echoed to the result file
#

#2. submit this file to the bulk search (and enter your email address)

# Custorner. The XYZ Import Export Company

# At least one of City or Postal code is reguired

stal code

Py =

#nraduct family

27)|Cisco 2500 Series
28| Cisco 2500 Series
29| Cisco 2500 Series
30| Cisco 2500 Series
31| Cisco 2500 Series

product  postalcode

city state country theatre
95142 San Jose |Califomia United States
95142 San Jose |California |United States
95142 San Jose |Califomia United States
95142 San Jose |Califarnia (USA

95142 |San Jose |Califomia (US

Marth Ametica

Morth America and Canada)

Chapter Three—Check Service Pricing & Availability

21. The sample template opens in the spreadsheet software that is found on your computer. The bottom portion is an
example of how your request spreadsheet should look.

Important: For the search to work correctly, do NOT rearrange the columns in the spreadsheet.
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Figure 3.5-10 Microsoft Excel—bulk_search_filled_in_template.csv

Chapter Three—Check Service Pricing & Availability

E3 Microsoft Excel - sample1
‘3] Fle Edt Wew Insert Formab Jools Data Window DocumentsToGo Help  Adobe PDF -8 x
DEHSR7 %8 -F9-C-8=-dH@sw -@E a3l
: arisl - -|B ZU|SE==HSs % 2 @3 EEE- 5 A
: @ snaglt [ | window v!‘@‘@ﬁ =
=6 hd &
A | B | ¢ o [ E T F T & [T H T T T J T 7
[ 1 |product family product postalcode city state country  theatre
| 2 |Cisco 2500 Series Sydney Mew SouthAustralia  Asia Pacific
| 3 |Cisco 2500 Series 2000 Sydney Mew SouthAustralia  Asia Pacific
| 4 |Cisco 2500 Series Cisco2501 Sydney Mew SouthAustralia  Asia Pacific
5 |Cisco 2600 Series Cisco2502 2000 Sydney Mew South Australia  Asia Pacific
| B |Cisco 2500 Series Cisco2503 2000 Sydney Mew SouthAustralia  Asia Pacific

22.

Complete the template with the product and location data to be validated. You may keep or delete any line that starts

with the symbol # since this signifies to the system not to check these lines. Either product family or product is

required. Try to provide city and postal code. Country Codes are accepted in the country column. Theater is an

optional field.
23. Save your file by selecting File->Save As....
24. Enter the file name.
25. Click Save.

Figure 3.5-11 Service Availability Matrix

Cisco Srsrems

2 SUPPOR

> Search Service Availability Matrix: Bulk

Bk Search

Bulk search steps

Select an Area M|

Click here for introductory training to the Bulk Search feature of the Service Availahility Matrix

Home | Looln | Register | Contacts & Fsechback | Ste Helg

Search:

All Cisco.com B

Toolkit:

Search

Heln

1
2

3

Click on right mouse button and click 'save target as’ to save bulk search template to your LAN/Deskiop
Fillin termplate (offline). Click right mouse button here and click 'save target as'to save example filled in
template including valid syntax for each field to your LAN/Desktop.

Upload filled in bulk search file:

Login

Log In to access additional tooks:
and cortent.
- Mew User? Register.

Browse...
and specify email address to send search results ta

Iiredj\iﬂstune@hulmai\ com
GO

Goto reqular search page

- Forget your Password?

SUFFORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Home | Loa In | Eeaister| Contacts & Fesdback | Site Help
© 1882-2002 Cisco Systems, Inc. All rights reserwed. Imporant Notices, Priva

tatement, and Trademaks of Cisco Systems, Ine.

BUSINESS STRATEGIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | DRDERING | TECHHICAL

26. In the Bulk Search tool, click the Browse button to upload your search file.
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Figure 3.5-12 Choose file: Open

Choose file

Home | Louln | Register | Cortacts & Feedback | Site Hely

Lock in:

R W s

E‘] B sample1

History

Iy Computer
raic

K|

File name:

Files of type:

Search:

Al Cizco com B

ice Availability Matrix

Ik search template to your LAN/Desktap.
‘save target as' (o save example filled in

Lot In to access addtionsl tools
P and content

- New Ussr? Resister
- Forgot your Passord?

I e
[anFies () = Cancel

Go to reqular search nage

Gl i= ===

o

STRATEGIES & SOLUTIONS | NETWORKING S0LUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | ORDERING | TECHMICAL

SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Home | Log In | Register | Contacts & Feedback | Site Help
@ 1982-2003 Cisco Systems, Inc. All rights reserved. Important Notices, Privacy Statement, and Tradematks of Cisco Systems, Inc.

27. The Choose file screen displays.

28. Choose your saved file.
29. Click Open.
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Figure 3.5-13 Service Availability Matrix

30. Click GO.

T
Select an Area *||so]

‘Search:
[

R PPOR

Service Availability Matrix: Bulk Search Results

Bulk Search

The results of your bulk search have been emailed to
fred_flinstone @hotmail com.

Bulk search steps:

Log Into access additional tooks
and content

- New User? Register.

- Forgol your Password?

1. Click on right mouse button and click ‘save target as' to save bulk search template to your LANIDesktop.

2. Fillin template (offine). Click right mouse button here and click ‘save target as'to save example filled in
template including valid syntax for each field to your LAN/Deskop

3. Upload filled in bulk search file:

Browse...
and specify email address io send search results 1o
red_flinstoneg@hotmail com
s

Golo reqular search page

| HETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | ORDERING | TECHNICAL
SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABQUT CISCO
Hems | Lealn | Reaigter | Contacts & Feadback | Sits Help
©1992-2003 Cisoo Systems, Inc. All rights reserved. Important Notives, Privacy Statemaent, and Tiademass of Cisco Systems, Ine.

All contents are Copyright @ 1992-2001 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement,

Note: The e-mail address has been filled in for you according to your Cisco.com profile.

31. The Bulk Search page confirms that the results of your search have been sent to you in an e-mail.

32. An e-mail message will be sent to the e-mail address displayed in step 30.

Chapter Three—Check Service Pricing & Availability

a. If the template is completed correctly, the service level availability data is sent in a spreadsheet that displays the
types of services and whether the services are available for the designated products at the specified locations.

b. If there are errors in the spreadsheet, an e-mail will be sent indicating that the file contains errors. Correct the
errors and submit the request again.

33. If you need assistance, click the Help link, to access a list of Frequently Asked Questions.
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Figure 3.5-14 Help

1560 SYSTENY Coszincow

HELP

Help [ FAQ
Senace Availability Matrix (SAM) enzhles vou (0 view serice product availability globaly, which includes delivery available for products and field engineer sewvices.

« Porforming Ssarchos

o Heaw Weight Parts

o Interpreting Results

o Frequenty Asked QUESTIONS

Perrorming Searches

City Search Method

Enter a complete city name e.0. Munich

Enter partial city name with an * for a wildcard search e.q. Mun®

Enter mulfiple city names e.g. Munich, Koln, Dusseldorf

Postal Code Search Method

Enter a complote postal sods 0.5 05134

Enter pattial postal code with an* for a wildeard search e.g. 35*

Enter muliple postal codes e.g. 35134, 94950, 54025
Bulk Search Method

YOu can toenter up to 200 City, Postal code, and Country comiinations, submit them tothe ool and then racelve serdce avallability information foreach location throogh e-
rail. Follow the instructions listed on the Service Availabilty Matri page and in the preformatted spreadshaet after you have downloaded and saved it Ifyou have frauble
wiewing your resuts, espacially inthe postal code feld, try expanding the colurnn width.

Heawy Weight Parts
Forthe vey fewinstances where an enfire chassis or complete racks are necessary to service hesvy and aversized advance replacement:

* fuSxhlext Business DayAdvarnce Replacement will be shipped &3 Mext Business Day, but are dependent on the capability of standard camier sevice from main and country
depots.

* 8xOnd, 24xTwd, and 24x7x2 Adwance Replacement services are selectively available or avallable with an addifional delivery time. In Europe, Middle East and Aftica, heaw and
aversized eguipmentwill be shipped as 8xfhlext Business Day fram the main depot inthe Metheriands.

Foralist of produsts which are exceptions due to weight limitations, please visitthis URL: Heavy Weidht Parts

Interpreting Results
Mew Search link will bring vou back to the first page.
Service Level indicates the Sernvce Delivers Availability.

Please note hal lhis lool includes information for SMARTrel, SP-Base and SMARTSparzs marketing prograrms only. There are other programs, which are nol represznted in
this toal (eg SIS, 308).

Postal Code Mvailability indicates all postal codeswhere the partcular sarvice is availaole.

Product Exceptions inditates the products that CANNOT be serviced Inthat location for that particular service level

Frequently Asked Questions

O What if | cant find the city, postal codo or country that Pm locking for?
A Please iy the fallowing suggestions:

Make surethatyou have enteredthe cityd postal code correctly.

TryV10 Hroaden your search using the wildcard aption. £.0.1Ty0U tybed Paiis and did not receive any data, i hping in Par.
Underthe Related Links section, look at the Restricted Countries to see fthe loration you sre looking for iz listed.

Ifyou have a pricing guestion, pleass look under the Ralated Tools section for the pricing tool link.

Ifyou =till cannot find what you are looking for, please e-mail the sppropriate link listed st the heginning ofthis help section

@ Where can | find iformation on Same Day Ship delivery?
A Barme Day Shipis not currently sold 25 a senarate marketing program 1tis a partof the NextBusiness Day contract deliven terms.

Q: How can | add a site to, renew, or change my contract in any way?
A Please tonfactthe Senvice Suppont Representatve (SSR) Groug atSCSR@msco COM.

Q: Whom do | cortact if Ihave an installation question?
Al Please contactthe RMT group at oss-rmi@cisco.com.

Q: Where can | find Service Contract Information?
= What Service Contracts are available?

o How do | mowe praduct from ane site to ancther?
o Any general contract questions

s SCC Information
® GSM Information

34. The Help menu displays with helpful hints and contact information.
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Chapter Four—Quoting and Ordering

Chapter Objectives

In this chapter you will learn how to:

¢ Create a new service quote

® Add products to a quote

e Upgrade a quote/contract

 Sign a Service Contract Center Enrollment Agreement (SCCEA)

® Order a quote

Prerequisites

e Access to Cisco.com
e Access to at least one contract
e Access to Quoting

* To submit a quote for order you need a signed SCCEA or Internet Commerce agreement

Product Serial Numbers or Sales Order Numbers that you want to quote and order service

Overview

This chapter teaches you how to create, edit, and add to your service and software quotes.

After creating your quotes, you can submit your orders with a click of a button. For your convenience, this can all be done online.
Before having the ability to submit orders online, a SCCEA or Internet Commerce agreement needs to be reviewed and signed.

Quotes are valid for only 60 days and will display in SCC for only 60 days. After the 60 days have passed, it becomes an
expired quote and you will not have the ability to query or edit the quote in SCC.

Service Contract Center Process Flow
(Typical User)

Create CCO
ID/Establish . Create Pricing
Partner > Log into SCC Search L > Estimate
Relationship
Create Quote for | Add Product(s) Generate Manage/Order
New Contract 7| to Existing Quote Upgrade Quote ? Quote(s)
Review Renewal
Business o Generate Manage
Summary/Renewal | Renewal Quote Contracts
Opportunities
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Chapter Four—Quoting and

Ordering

4.1 Create a Quote for a New Service Contract and Add a Product to a Contract

First you will need to create a quote, add products, and then submit the quote for order. After creating the quote, you are
the only person who has access to the quote. In order for others to view it, you will need to route the quote to another
Cisco.com user. Refer to Chapter Six, section 6.2 for step-by-step instructions on how to route a quote.

4.1.1 Create a Quote for a New Service Contract

In this section, you will learn how to create a service quote and how to create a software service quote. The process for

creating a new software quote is similar to the process of creating a new quote except that software quotes have different

service levels. Software products can only be added to a software quote that has a software service level.

Figure 4.1-1 Quoting & Ordering

Ciseo Systems  CloseWindow: e

Service Contract Center /

CONTRACTS | QUOTING & DRDERING | PRICING & AuAILABILITY

Generate a Quote | CucteSiS3ata CBR | Quote Manager

Contract Humbar =l

Generate a Quote

Service Contract Center enables you to create service guotes online and submit an electonic purchase order for immediate processing. Please selectthe type of guote

vyt would llke to generate

Please note:
Submitting an electronic purchase arder in SCC requires you t0'Si0N @ Serice Contract Center

For products not covered by a Cisco senvice contract:
© Adding to an edisting service contract
@ Create a new service confract

For products currently covered by a Cisco service contract:
 Renewal Quota (extend an expiring service contract)
© Upgrade Quete (upgrade the service level of a contrach

Submit | ——

Close YWincow:

Al contents are Copyright @ 1992-2001 Cisto Systems, Inc. All ights raserved, mportant Notices and Privacy Statement

1. Click the QUOTING & ORDERING tab.
The Generate a Quote page displays.

Click the Create a new service contract option.

bl

Click Submit.
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Cisco Svsrims

Cloge Wyindow

Service Contract Center

Chapter Four—Quoting and Ordering

CONTRACTS

OUDTING & ORDERING

FRICING & AVAILABIITY

PACKAGED SERWICES |

ADMINISTRATION

Generate a Quote | Quole SISE8 10 CER | Qudte anacer

| Contract Humbar

i

Create New Contract - Verify Billing Address, Select Service Level and Search Install Site Address

Billing Company Name
EVERYTHING SYEIN METWCRKS

999 ANYROAD

SAMJOSE, 95134
UNITED STATES

Choose New Billing Address

[

Service Level

|7Se\ect Ona—

Click here for help on entering an address

Enter Site Address

Country

Customer Mame

Street 1

Gireet 2

Street 3

City
State/Province *
Postal Code

Submit

UNITED STATES =
EVERYTHING SVE

—
L

[FSelectotate - &

Fostal Code requited for most countries

™ StatesProvince is required for AUSTRALIA, BRAZIL, CANADA, CHINA, INDIA, JAPAN, MEXICO and UNITED STATES.

5. Verify the Billing Company Name.

6.

button. If not skip to step 10.

© 2005 Cisco Systems, Inc.

If you want to choose a new billing address or change the default billing address click the Choose New Billing Address

SCC User Guide v1.0

73



User Guide . . Service Pricing Quoting & Manage Your
Contents Information el el & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case el

Figure 4.1-3 Select Billing Address

Chapter Four—Quoting and Ordering

Cisto Svsremg  Close Window M

Service Contract Center

N0 111

Toolkit: Roll overtocts bl

= =
Feadback | Help | Vhet's Changed

. CONTRACTS QUOTING & ORDERING PRICING & AVAILABILITY

| FACKAGED SERVICES | ADMINISTRATION

Generate a Quote | Guole 5533 to CBR | Guote Wanacer

Select Billing Address

Cusiomer Name guwest interprise
Select Eetas Billing Billing Address
Freference
& el EVERYTHING SYEIN NETWORKS
AUBIE BLYVD
KOALA CENTER
SYDNEY,NSW 2000
AUBTRALIA
Submit
Cloze Window

I
All contants are Copyright @ 16922001 Cisan Systems. Inc. All rights resarvad. Impowtant Notices and Privacy Statement.

7. The Select Billing address page displays billing addresses in the system for the Customer Name. If you do not see your

desired billing address, you need to have your Cisco.com User ID registered to a contract that has your desired billing

address. Go to the Administration tab to request contract access. Refer to Chapter Seven, section 7.1 for step-by-step

instructions.

8. Select the new billing address that you would like to use by selecting the appropriate radio button.

Note: You may also select a billing address to be your preferred billing address by selecting the second radio button

beside each of the bill-to address options in the Set as Billing Address column. The next time you create a quote, this

default billing address will display.

9. Click Submit.
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10.

11.

Gisco Systems  ClossWindow

Service Contract Center

Chapter Four—Quoting and Ordering

| CONTRACTS QUOTING & DRDERMNG

ERICING & AVAILABILITY

‘ PACKAGED SERVICES |

ADBIINISTRATION

Generate a Quote | Quole SI598 10 CBR | Quole Manage:

[ Contiact Humber B

Billing Company Name
EVERYTHING SYEIN METWORKS
939 ANYROAD
SAMJOSE, 85134
UNITED STATES

Chbse Newilling Ardress |

Service Level |SMARTnet Onsite BxhxMNED(CS)

Click here for help on entering an address:

Enter Site Address

Courntry [UNITED TATES
Customer Name [EVERYTHNG GVE
Street] South Mzin Street }

Street 2

Street 3 ®

City santa Clara @

StatefProvince ™ .Cahlnmie_ = @

Postal Code (1g) [s5051 Pastal Gode required for most countries
Submit | €

H®

Create New Contract - Verify Billing Address, Select Service Level and Search Install Site Address

* StateiProwinee is required for AUSTRALIA, BRAZIL, CANADA, CHINA, INDLA, JARAN, MEXICD and UNITED STATES,

The Create New Contract—Verify Billing Address, Select Service Level and Search Install Site Address page displays.

Choose the service level that you want the equipment covered under from the Service Level drop-down menu. If you

do not see your desired service level, click the Feedback link to open a support case. In most cases, the reason why you

cannot view a specific service level is because your Cisco.com User ID is not associated with the service level.

Important for Software Quotes/Contracts: To create a software quote/contract, choose a software service level.
Examples are SW App Sprt (SAS) or SW App Sprt+UpgdSAU service level types.

12.
13.

Choose the country that the equipment resides in from the Country drop-down menu.

Enter the street address to which you want your products added in the Street 1, Street 2, and/or Street 3 boxes.

Important: For help and guidelines for entering a site address, click the Click here for help on entering an address link.

If you enter an address incorrectly, your quote may not be added to your contact successfully or the delivery of your

products may be delayed.

14.
15.

Enter the city name in the City box.

Choose the state/province name from the State/Province drop-down menu.

Note: State/Province is required for Australia, Brazil, Canada, China, India, Japan, Mexico, and United States.
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16. Enter the postal code in the Postal Code box.

Note: The postal code is required for most countries.

Chapter Four—Quoting and Ordering

Note: For U.S. postal codes, enter a 5-digit code; suffixes are not required. For postal code assistance, refer to the U.S.
Postal Service Website.

Note: For Canadian postal codes, enter a six-digit postal code. For postal code assistance, refer to the Canada Post
Website. Canadian postal codes are LNL NLN, a total of 7 characters. SCC reads the space.

17. Click Submit.

Figure 4.1-5 Address Auto Loader

Gisco Sysrems  ClossWindow

Service Contract Center

CONTRACTS

QUOTING & ORDERING

Generate 2 Quote | Gusts SIS0 CER | Quote Manacer

Address Auto Loader

FRICING & AVAILABILITY.

FACKAGED SERVICES

‘ ARMINISTRATION

Contract Number

=

The install site you entered closely maiched the following sites in our system.
Please selectthe correct site below:

Select Install Site Name

Select Install Site

o e |

O 0D 0O Y D HD

07360 TESTRUN ETREET MOUNTAIN WIEW, CA 94041

07590 TESTRUN STREET MOUNTAIMN WIEW, CA 94041

07780 TESTRUN STREET MOUNTAIN VIEW, CA 94041

07943 WINRUNNER TEST MOUNTAIN WIEW, CA 94041

0820 TEETRUMN STREET MOUNTAIN VIEWY, CA 84041

07770 5CC REGRESSION BY WINRUNNER MOUNTAIN VIEYY, CA 94041

07810 BCC REGRESSION BY WINRUNMER MOUNTAIN VIEW, CA 94041
07860 3CC REGRESSION BY WINRUNMER MOUNTAINVIEW, CA 24041
07900 3CC REGRESSION BY WINRUNNER MOUNTAINVIEW, CA 94041
07913 WINRUNNER TEST MOUNTAIN YWIEW, CA 94041

08270 3CC REGRESSION BY WINRUNMER MOUNTAINVIEW, CA 24041
0832 TESTRUN STREET MOUNTAIN VIEW, CA 34041

Buamit ||

Can'tfind the recordvou're looking for?
Click o create new site record

18. The system checks and displays any existing install site addresses that closely match the address that you entered. If the
system does not find a similar address, you are given the option to create a new site.

19. Choose the appropriate install site.

Note: If the system does not find a close or similar address in the system, click the create new site link at the bottom of

the page. Refer to Chapter Four, section 4.1.2.

20. Click Submit.
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Chapter Four—Quoting and Ordering

Figure 4.1-6 Create New Contract—InputForm

Cisco Srsrems  CloseMWindow
Service Conftract Center
CONTRACTS QUOTING 2 DRDERING PRICING ALABILITY PACKAGED SERVICES |
Generate a Quote \ Qucte SISHE to CBR | Cucte Managsr
[ Contract Numtar _-ﬂ
Create New Contract - InputForm
Billing Name EVERYTHIMG SVEIN NETWORKE
Install Site EVERYTHING 5YEIN NETWORKS
Senvice Level SMARTnet Onste Bx5xNBD (CS)
Add Products By
& Serial Murber @
¢ Sales Order
Add Products
FHEO651P663 =]
FHEO651F630
=
Set coterminous date (for guote and contract)
Day 5] [Month 5
Hote:  Selecting thiswll pro-rate future product additions and renzwals to the contract weated
Select Start Date
13 =] |Way =] |2005 =
Flease allow30 days for praduct sparing, @
Select End Date
¢ End Service ane year from the start date
= Sealect a common end date
13 =] [May =] [2007 =
Submit | €#————

21. The Create New Contract—InputForm page displays, which is where you specify your products to be covered and the
coverage dates.

22. You can specify the products you want covered by entering one or more serial numbers or sales orders. Click the

appropriate radio button next to Serial Number or Sales Order. This determines how you will be adding products in
the Add Products field.

Important for Software Quotes/Contracts: At the Input Form screen, add software products by Sales Order or Product
Number(s) instead.

a. Sales Order—Enter your sales order number(s) in the Add Products data field. To enter more than one sales order,
separate it by a comma or enter the number on the next line.

b. Product Number(s)—Enter product numbers and product quantity in the fields provided. If you do not know the
exact product number, click the Lookup link. For more information on the Product Number Lookup feature, refer
to Chapter Three, section 3.1. To delete a product, place a checkmark next to the product(s) and then click the
Delete Selected Products button.

Note: Maximum of 4000 characters allowed.
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1. (Optional)—You may Save Preferences for the future.
a. Select the default date format:
1. MM/DD/YYYY
ii. DD/MM/YYYY
b. Select the number of empty product lines to display.
i. 10
. 20
. 30
iv. 40
v. 50
23. Now, enter the appropriate value in the Add Products field.
Important: Each serial number or order number needs to be separated by a return space or comma.
24. Select the start and end dates

a. Set coterminous date—It specifies a single end date for all items on this quote/contract. This quote and/or contract
is flagged so that whenever items are added in the future, they will always have the same end date as the rest of the
equipment on the contract.

Note: Selecting coterminous dates will pro-rate future product additions and renewals to the contract created.
b. Select Start Date—The added products will have a common start date.

Note: Allow 30 days for sparing for service levels that have a 2- or 4-hour response time.

i.  Select a common start date—Products added have the same start date.

ii. Start service at the end of the 90-day warranty period.

Important for Software Quotes/Contracts: This selection does not apply for software quotes/contracts. If you
select this option, you will receive an error message saying it is inapplicable and be asked to use the back but-
ton and deselect the option.

c. Select End Date—The added products will have an end date that is one year from the start date or will have the
same end date.

Note: A minimum coverage term of one year is required.

i.  End Service one year from the start date—Products that are added have end dates that end in one year from
the start date.

ii. Select a common end date—Products added have the same end date.

25. Click Submit.
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Chapter Four—Quoting and Ordering

Figure 4.1-7 Create New Contract—Edit and Submit Products

Ciseo Srsveug  CheeWindow
Service Contract Center

[ CONTAACTS ZUOTING & ORDERING PRICING & AVAILABILITY | PACHAGED SEAMIGES

Generate 2 Quote | Custe SISB340 CBR | Guots Wsnauer

T |

Create New Contract - Edit and Submit Products

New Contract Information
Service Lewe| BMARTHEl Onsite 8x0:NBED (CE)
Billing Compary Mame  EVERYTHING SVE/N NETWORKS

Site Infornmation

Cormpany Nara EVERYTHING EVEIN NETWDRKE
Addess 01240 TESTRUM STREET
MOUNTAIN VIEW G4 94041 UNITED GTATES
) Waranky §

select Froduet Serial urnber Sales Order B0 EnilDiate StartDate End Date Wessaie et Frice
B Weos0024El  [FRduaaeign | 42340999 DUO001S240 20-APRI013 (TG00 | [TZMAY-ZO0E $225.00
W WS-CISIG-IGEl  [FRioswiaD | 42343999 DOOODIG2N JRAPR-20VY [TSNGen0s | [ToRAn-a00p $225.00
B WESVCMAN=  [Epmmnaen | 22T DODOOMBNME 3IULI00R  [yevonns | [TomAv-200s $894.00
Bl WeSVCNAW=  [GDujoaoizL | 42047 DIOODIST IULI00)  [EiAva00 | [TeMAY-00E $894.00

Total inUSD $2,238.00

Greate @uole ]4—

Yo will have an pportanity t 30d more products to ade o al Sites atthe folltwing page by ollching on the "Sod” gpedink or by Selesting the "Add Fiogusts ta Buote” I the pull donn meny snce the
quate iz ganeratad,

Tip2
The default siart date wil very depending an levelof senvios uoled and wensnby dales

26. The Create New Contract—Edit and Submit Products page displays the information you entered and includes the net

price of the quote. Net price is the List Prorated Amount minus any discounts.
27. Verify contract and product information.

Note: You will have an opportunity to add more products to additional sites on the Quote Results page by selecting
the Add Products to Quote in the drop-down menu once the quote is generated.

Note: The default start date will vary depending on service level quoted and warranty dates.

Important: Any service type that requires stocking of spares in Cisco depots defaults to 30 days after the quoting date
to prepare service depot locations, regardless of the warranty date.

Note: If a start date is not specified, products that have Return to Factory warranties (1, 3, 5 and limited lifetime RTF
warranties) begin the day products are quoted.

Note: If you have an issue and/or question and need help, please note that the e-mail address scsr@cisco.com is an
invalid e-mail alias. Contact your Cisco Representative or open a case by clicking on the Feedback link.

28. At this time, you may edit your serial number(s), start date(s), or end date(s). Click Create Quote. A re-price and serial
number validation occurs and the page refreshes. Click Create Quote again to create the quote.

29. Click Create Quote.

Note: Cisco employees cannot submit orders on the partner’s behalf.
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Figure 4.1-8 Confirmation

Cisco Sysrems  ClossWindow

Service Contract Center

Chapter Four—Quoting and Ordering

CONTRACTS GUOTING & ORDERING FRICING & AVAILABILITY, ‘ PACKAGED SERVICES ‘ ADMINSTRATION

Generate a Quote | Sucte 558510 CER | Quote Mansger

Contract Humber =i

Confirmation

e

Qunie Q4248930 has bean genarated
yiewthe products you just added, Greate another quote or click on the quate nurmber to make additional changes

Close Window:

All contents are Copyright ® 1992-2001 Ciseo Systems, Inc. All rights reserved. Important Notices and Privacy Statement,

30. Once the quote has been created, the confirmation screen displays with your new quote number.

Note: If you receive an error message, verify that all the information is populated. If you still receive the same error,

click the Feedback link to open a support case.

31. From this page you can perform the following:

a. (Optional) Click the Quote number link to view the Quote Results page which displays your quote details. From
this page, you can also submit your quote for order. Refer to Chapter Six, section 6.3 for step-by-step instructions

on how to submit an order.

b. (Optional) Click the View link to see the products that you just added.

c. (Optional) Click the Create link to create another quote.
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Conclusion

Figure 4.1-9 Quote Results

| CONTRACTS

Cisto Sysrewg  Closeindow

Service Contract Center

Chapter Four—Quoting and Ordering

QUOTING & ORDERING

PRICING & AWVAILABILITY

PACKAGED SERVICES

DMINISTRATION

Generate & Quote | Quote SISSE10 CBR | Quote Manager

Contract Humbar =i

Quote Results 04249930

Billing information Edit
Company Mame EVERYTHING SVEIN NETWORKS
Address 999 AMNYROAD

SAM JOSE, CA 85134

UNITED STATES

Quote Information (All amounts are shown in USD)
Contract Mumber

Service Leve| SMARThet Onsite 8x5MBD (C5)
Guote Date 13-APR-2005

Guoted Products Mot Applicable

Co-Terminate Mo

Renewal Period Mat Applicahle

Start Date 13-MAY-2005

End Date 12-MAY-2006  Edit Coverace Dates

User Comments

Ll Advenced Search

Quote Details
Quote NUmber Annual List List Prorated Status
24249330 223200 2,232.00 Qpen
SelectOne = Subriit
Site Details
3 Annual List
Select Custamer Site Address List Pravated
01240 TESTRUM STREET 2,238.00 2723800

r EVERYTHING SYEIN NETWORKS

MOUNTAIN WVIEW GA 34041 UNTED STATES

Select One ~} MI

32. The Quote Results page displays with your quote details. From here, you can submit the order. Refer to Chapter Six,
section 6.3 for step-by-step instructions on how to submit a quote for order.
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4.1.2 Add Products to a Quote

Chapter Four—Quoting and Ordering

After creating the initial quote, there may be a situation where you need to add additional products to the quote. This

function allows you to add products to a quote easily.

Figure 4.1-10 Quoting & Ordering

Close Window

Cisco Svstius

Service Contract Center /

= CONTRACTS

QUOTING & ORDERING ERIING & AVAILABILITY

FACKAGED SERMICES

ADMINISTRATION

Generate a Quote | Guote SIS9810 CBR | Quate Manscer

| Contract Humber _:jJ

Generate a Quote

youwould like to generate

Please note:
Submitting an electronic purchase order in SCC reguires You to Sign A Semwice Contact Center Enmllment Agreement.

For products not covered by a Cisco service contract:
© Adding 10 an existing service contract

Create 3 new service contract
© gmartSpares tith new upload feature)

For products currently covered by a Cisco service confract:
€ Ranawsal Quota (dend an expiring senvce contract)
© Upgrade Quote {upgrade the senice level of 2 contract)

St | ——

Service Contract Center enables you o creste service guotes online and submit an electionic purchase order for immediate processing. Please select the type of guote

Cloze Winciow:

&Il contents are Copyright @ 19922001 Cisee Systems, Inc. All rights reserved, Important Notices and Privacy Statement.

1. Click the QUOTING & ORDERING tab.
. The Generate a Quote page displays.

2
3. Click the Adding to an existing service contract option.
4

. Click Submit.
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Figure 4.1-11 Add Products to Contract

Cisco Svstemg  Close Window

Service Contract Center

. CONTRACTS CUOTING & ORDERING BRICING & AVAILABILITY PACKACED SERVICES

Generate a Quote | Quots 51598 to CER | Guots Manager

Contract Numbar =

Add Products to Contract - Search Options

Enterthe contract number you wish to Add Products to, or ifyou do not know the contract number, enter the customer (end user) name.

Search By Customer MName -—1
Value Roe Boats|

[ +—

Tip
You ran queny any part ofthe custamer name. Far example, entering
“ATATE" will szarch for all sustemes with "STATE" in their name.

Close Window

211 contents are Copyright @ 10922001 Cisco Systems, Inc. All rights reseved, Important Motices and Privacy Statement,

5. The Add Products to Contract—Search Options page displays.
6. Click the Search By drop-down menu.
7. You can search for a specific record by either Contract Number or Customer Name (end user).

Note: You can query any part of the customer name. For example, entering “state” will search for all customers with
“state” in their name.

8. Enter the corresponding value in the Value box.

9. Click Submit.
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Figure 4.1-12 Add Products to Contract

Cisco Stsrems  CloseWindow

Service Contract Center

Chapter Four—Quoting and Ordering

| CONTRACTS QUOTING & DRDERING FRICING & AVAILABILITY.

PACKAGED SERVICES

ADMINISTRATION

Generate a Quote | Quote 31535 ta CER | Quote Manacer

I

Contract Humber

Add Products to Contract - Search Results
Select sppropriate contract ana hit"Submit’. Far contract details, click on the contract number,

Search Criteria: Customer name containing ‘Roe Boats'

Select CustornerMarre Servce Level

Cantract Mumber

&  ROEBOATSINC SMARTnet BxxNBDENT)

2245302

Subnit | ——

Cloge Window

All contents are Copyright ® 19922001 Ciseo Systems, Inc. All rights reserved. Important Netices and Privacy Statement

10. The Add Products to Contract—Search Results page displays.

11. Select the contract to which you’d like to add products.

12. Click Submit.
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Figure 4.1-13 Add Products to Contract

Cisco Svsremy  CloseWindw

Service Contract Center

QUOTING & ORDERING

= ConTRACTE

Generate a Quote | Quote SIS3810 CBR | Guate Manager

ERVICES

DHMIMISTRATION

nitract Manager

[ Centract Humber =l

AddProducts to Contract

Billing Information
Company Name EVERYTHING SVEIN NETWAORKS
Contract Information
Contract Number
Senvice Level

2245302
SMARTnet BxSMNB0 (SNT)

Salect a Site to Add Products

‘Selact Site Name Address
& 8924 SCC T QA 89240 5CC REGRESEION BY WilMRUNNER
MOUNTAIN VIEW CA 84041 US
o SOCITQA 123 TEST DRIVE
@ MOUNTAIN VIEW CA 34041 UG
(& ROE BOATS [MC 123 LAKE STREET
HOLLISTER CA B5024 US
Add New Site. l—
Add Products By
& Serial Number
¢ Sales Order
Add Products
=
=
Co-Term Mo
Select Start Date
¢ Select a common start date
14 =f|Apr  [=]|2005 7|
¢ Start service at the end of the 80-day warranty period
Select End Date
(& End Service one year fram the start date
¢ Selecta commaon end date
Day ~||Month -] Year ¥
~Add Products to Contract

Close Wyincom:

Al contents are Copyright @ 18022001 Cisco Systems, Inc. All rights resenved. Importani Notices and Privacy Statement,

13. The Add Products to Contract page displays.

Note: If you selected a software quote, the Add Software Products to Contract page displays.

14. Verify that the billing information and contract information are correct.

15. Choose a site in the Select a Site to Add Products section or click the Add New Site button. To add a new site,
continue to step 16. To add products to an existing site, skip to step 24.
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Figure 4.1-14 Add New Site

16.
17.

18.

19.

20.

21.

22.

23.

Ciseo Sverems  CloseWindow

Service Contract Center

CONTRACTS QUOTING & ORDERING PRICING & ILABILITY PACKAGED SERWICES

Generate a Quote | Quote SI595ta CER | Quots Manacer

Contract Number jl

Add New Site

Contrarct 2345303

Click here for help on entering an address,

Enter New Site Address

Caunty [ONIED STATES =l @

CustomarName (5 [Ros Boats

Street ! 567 Anystreet

Street 2

Street 3

City San lose

StateiProvince * W_—'@

Postal Cade @ 95127 Postal Cods required for most countries
Subimit | €

* required far AUSTRALIA, BRAZIL, CANADA, CHINA, INDIA, JAFAN, MEXICD and UNITED STATES,

Cioze Window

21 contents are Copyight @ 1282-2001 Ciseo Systems, Ine. All rights rasenved, Important Notices and Privacy Statement,

The Add New Site screen displays.

Choose the country by selecting the Country drop-down menu.

Note: Click the Click here for help on entering an address link for guidelines on how to enter a correctly formatted address.
In the Customer Name box, enter the customer name.

In the Street 1, Street 2, and/or Street 3 box(es), enter the address.

In the City box, enter the city name.

Select the state/province by clicking the State/Province drop-down menu.

Required: State/Province required for Australia, Brazil, Canada, China, India, Japan, Mexico, and the United States.
In the Postal Code box, enter the postal code.

Note: Postal Code required for most countries.

Click Submit.

Note: When you create a new site address, a completeness, country and address combination, and service availability
check is performed. If you receive an error message and you have verified the address is absolutely correct, click the
Feedback link to open a support case with your specific address and error message.
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Figure 4.1-15 Add Products to Contract

Cloze Window

Gisco Sysrems

Service Contract Center

Chapter Four—Quoting and Ordering

QUOTING & ORDERING

CONTRACTS

Cenerate 2 Quote | Guote SI535t0CER | Quote Manaer

ERICING & AVAILABILITY.

FACKAGED SERVICES
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24. The Add Products to Contract page displays. This page is used to identify what products you want added and the service dates.

25. Click the Serial Number or Sales Order option to add products.

Note: If you are adding to a software quote, you can add products by sales orders and product numbers.

26. Enter your serial number or sales order information in the Add Products data field.

Note: To enter more than one sales order or serial number, separate by a comma or enter the number on the next line.

Important for Software quotes:

Enter your sales order(s) or product numbers in the data field provided.
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a. Sales Order—Enter your sales order number(s) in the Add Products data field.

b. Product Number(s)—Enter product numbers and product quantity in the fields provided. If you do not know the
exact product number, click the Lookup link. For more information on the Product Number Lookup feature, refer
to Chapter Three, section 3.1. Enter the products in the Add Products section.

Note: You may set the number of lines to display on this page, 10, 20, 30, 40, or 50 lines. Select the number of
lines, and then click Set Lines. To save this preference, click the Save Preferences link.

27. Select a start date:
a. Select a common start date—Products added have the same start date.

b. Start service at the end of the 90-day warranty period—Products added will have a start date 90 days after the end
of their warranty.

28. Select an end date:
a. End Service one year from the start date—Products added have an end date one year from the start date.
b. Select a common end date—Products added have the same common end date.
Note: A minimum coverage of one year is required.

29. Click Add Products to Contract.
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Figure 4.1-16 Add Products to Contract
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Tip2
The default start date will vare depending on lewe| of service quoted and wanands dates.

30. The Add Products to Contract—Edit and Submit Products page displays, which is where you may edit products, start

dates, and end dates.

Note: You will have an opportunity to add more products to additional sites on the Quote Results page by selecting
the Add Products to Quote in the drop-down menu once the quote is generated.

Note: The default start date will vary depending on service level quoted and warranty dates.
31. Verify all the information on this page.

32. At this time, you may edit your serial number(s), start date(s), or end date(s). Click Add Products to Contract. A re-price
and serial number validation occurs and the page refreshes. Click Add Products to Contract again to create the quote.

33. Click Add Products to Contract.
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Figure 4.1-17 Confirmation
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34. The Add Products to Contract—Confirmation page displays, which shows the quote number that has been assigned.

35. From this page you can perform the following:

a. (Optional) Click the Quote number link to view the Quote Results page which displays your quote details. From

this page, you can also submit your quote for order. Refer to Chapter Six, section 6.3 for step-by-step instructions

on how to submit an order.

b. (Optional) Click the View link to see the products that you just added.

c. (Optional) Click the Create link to create another quote.
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4.1.3 Upgrade a Quote

You can create an upgrade quote and upgrade the service level of your contract at any time or just before your service contract
is due to expire. You may be concerned that the service level you currently have for that site is not enough and would like to
upgrade the service. If you upgrade your contract prior to expiration, credit calculations are applied to the upgraded service
quote. In this section, you will learn the following steps specific to how to upgrade service before the contract has expired:

1. Select a Contract

2. Select Product(s) and Service Level
3. Determine the Coverage Dates

4. Assign a Contract Number

Figure 4.1-18 Quoting & Ordering
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Sibmit | €——
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All contents are Copyright@ 1992-2001 Ciseo Systems, Inc All ights ressrved. Imponant Notices and Prisacy Statement,

1. Click the QUOTING & ORDERING link.

Note: An upgrade quote can also be initiated by performing a contract search and then choosing the Upgrade Quote
option from the drop-down task menu.

2. Click the Upgrade Quote option.
3. Click Submit.
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Figure 4.1-19 Upgrade Quote—Search Options
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4. The Upgrade Quote—Search Options screen displays.

5. Click the Search By drop-down menu.

6. Select your search method by choosing Contract Number or Customer Name.

Note: If you are unsure of the contract number that needs to be upgraded, you can search for it by using the customer name.

7. 1In the Value box, enter the corresponding value.

Note: You may search for specific criterion using partial words. For example, entering “WES” will search for all site
names with “WES” in the information. Searching by partial contracts numbers is not valid.

8. Click Next >.

Note: Quotes with over 400 lines and/or upgrades performed from source contracts over 15,000 lines may experience

very slow response times or system delay. To avoid these performance issues, keep your quotes below 400 lines and
only perform upgrade quotes on source contracts under 15,000 lines.
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Figure 4.1-20 Upgrade Quote—Select a Contract Number
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9. A list of contracts with that customer name displays on the Upgrade Quote—Select a Contract Number page.

10. Choose the contract number that you want to upgrade.

11. Click Next >.
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Figure 4.1-21 Upgrade Quote
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12. The Upgrade Quote—Select Products and New Service Level screen displays.

13. Choose which products to add by selecting All Products or specific sites on this contract (default choice) or I’ll choose
specific products on the contract in the next step.

14. Choose the new upgraded service level by selecting the appropriate radio button. SMARTnet Onsite Premium 24x7x2
(C2P) service level is the default choice. If you do not see your desired service level, click the Feedback link to open a
support case.

Note: You cannot downgrade a current quote or contract. If you wish to obtain pricing on a lower service level on a
quote, create a separate quote.

15. Click Next >.

Note: Service availability is automatically checked.
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Figure 4.1-22 Upgrade Quote
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16. The Upgrade Quote: Select/Verify Products in Contract screen displays. This page shows the sites eligible for the
upgrade. Sites ineligible for this new level of support are marked with a red “N” that indicates that it is not qualified
for the new upgraded service.

17. Verify that the contract number and current and new service levels are correct.

18. Click the eligible install site check boxes for upgrade.

Note: If a site is checked, then all products from that site are included in the upgrade quote. If a site is not checked,
then the products from that site are NOT included in the quote.

19. Click Select/Verify Products.
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Figure 4.1-23 Upgrade Quote
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20. The Upgrade Quote: Select an upgrade date and end date screen displays.
21. Select an effective upgrade begin and end date for this quote.

a. (Required) Choose a Common Begin Date.

Note: Upgrade cannot begin sooner than 30 days from today’s date for service levels that require product sparing
in depots. To ensure proper service entitlement, it is advised that you submit a purchase order for this quote at
least 30 days prior to the upgrade date you enter. If your purchase order is submitted within 30 days or after the
upgrade begin date, Cisco will still provide service entitlement for this upgrade in a “best effort” means for the
first 30 days of your quote. For more information, click the Feedback link.

b. Choose an End Date. You must choose one of the end date options.
e 1 Year
e 2 Years
* 3 Years

e 4 Years

22. Click Submit.
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Figure 4.1-24 Upgrade Quote
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23. The Upgrade Quote—Assign a target contract number screen displays. Now you can assign it to a contract number.

a. Choose Your current contract number option, which SCC will assign this quote number to the specified contract that
you selected for upgrade (the service level changes upon submitting a Purchase Order) or choose A new service
contract (created upon submitting a Purchase Order) and SCC assigns this quote to a new service contract number.

Note: Only the products you included in your quote are upgraded. If you only choose some of the covered prod-
ucts on the original contract, and wish to leave the rest on the old level of support contract, you must request a
new service contract option.

b. Click Submit.
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Figure 4.1-25 Upgrade Quote
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for upgrade.

If some of the sites you selected for upgrade are not eligible for upgrade, those sites will remain on your existing

contract with the existing service level. A new service contract number will be created for the sites that are eligible

service contract number.

e. Click Submit.
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Figure 4.1-26 Upgrade Quote Results
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24. The Upgrade Quote Results page displays. Your quote is upgraded with the new service level and specified start and
end dates. Verify upgrade information.

Note: Credit Adjustment is the prorated remainder of the previous service. An example of a Multi-Year Adjustment

amt. is if a line on the quote is for 2+ years, a 4% discount is applied to the net cost. If the line is for a 3+ year term, a
7% discount is applied to the net cost.

25. The upgrade quote can now be submitted to order.

4.1.4 Create a Quote for a Potential Customer

As a Partner in certain parts of the world, you may be granted the ability to provide a customer with a service quote price.

This is called Customer Initiated Quoting (CIQ). If you are granted quoting access to a customer’s contract, you will

receive an e-mail from the customer. At this point, you may go into the Quoting & Ordering tab to create a renewal quote.
For step-by-step instructions on how to create a renewal quote refer to Chapter Five, section 5.2. This is the only ability
you have once you are granted access by the customer.
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4.2 How to Sign a Service Contract Center Enroliment Agreement

A signed Service Contract Center Agreement (SCCEA) or signed Internet Commerce Agreement is required to submit orders
online in SCC. It must state that you are authorized to make electronic purchases on behalf of your company. If you are
not authorized to place an order on your company’s behalf, go through your normal internal procurement process. If you
already have a signed SCCEA on file, the system will advise you that you signed the agreement already. By clicking the SCCEA
link, you may access, review, and sign the SCCEA, along with granting others the ability to submit orders electronically.
Following are step-by-step instructions on how to sign a SCCEA; to learn more about the Internet Commerce Agreement

send an e-mail to ic-support@cisco.com.

Figure 4.2-1 Quoting & Ordering
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Submit

1. Click the Quoting & Ordering tab.

2. Click the Service Contract Center Enrollment Agreement link.
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3. The Service Contract Center Enrollment Agreement (SCCEA) page displays and includes both the instructions on how
to accept and sign the agreement, and the Agreement.

4. Read the instructions and the enrollment agreement.

5. Scroll down to the bottom of the page.

6. Click Continue.
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Figure 4.2-3 SCCEA: User Verification
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Al contents are Copyright @ 18822004 Ciseo Systems, Ine, All rights reserved. Important Notices and Privacy Statement.

7. The SCCEA: User Verification page displays. All fields are required.

8. Enter your company name in the Company Name box.

9. Enter your company address in the Address 1 and Address 2 boxes.

10. Enter the city in the City box.

11. Enter the state or province in the State/Province box.

12. Enter the zip code in the Zip Code box.

13. Enter the country in the Country box.

14. Enter your name in the Name box.

15. Enter your job title in the Title box.

16. Enter your phone number in the Phone Number box.

17. Enter your fax number in the Fax Number box.

18. Click Continue.

© 2005 Cisco Systems, Inc.

SCC User Guide v1.0 102



User Guide Service Pricing Quoting & Manage Your

Contents Information el el & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case el

Chapter Four—Quoting and Ordering

Figure 4.2-4 SCCEA: Attachment 1

19.

20.
21.
22.
23.
24.

Gisco Srsremg  ClossWindow

Service Contract Center

. CONTRACTS ‘QUOTING & ORDERING ‘ PRICING: ILABILITY PACKAGED SERVICES |

My Cortracts | Reneveal Business Sumimary | SHIE | View Recusst Statu

SCCEA: Attachment 1 (Customer Authorized User Form)

Flease indicate the names of the users of this Customer who are Autherized to submit electionic orders on behalf of Customer (e Autherized Users) under the
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Hame Title Ciscacam User 1D

|Sharen Support

Sa\eaﬂgureseqtame@ ‘shz_arenauppunﬁ @

f
I \ [
| \ \
| \ \
I [ \
| \ f
| [ [
| \ \

Cantinue. | ——

Close Window

All contents ars Copyright ® 12922001 Cisce Systems, Ine. All ights reserved. Imporant Notices and Privacy Statement.

The SCCEA: Attachment 1 (Customer Authorized User Form) page displays. Indicate the user names of this Customer
who are authorized to submit electronic orders on behalf of the Customer.

Enter the name of the authorized user in the Name box.

Enter the job title of the authorized user in the Title box.

Enter the authorized Cisco.com User ID in the Cisco.com User ID box.
Repeat the steps to add additional authorized users.

Click Continue.
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Figure 4.2-5 SCCEA: Supervisor Notification
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Ihe Program is the eguivalentora slgned purchase ordar,

2. Custorner shall have the rightto change, add, ordelate Authorized Users upon wiitten notification, withiverifiestion of receipt to Cisto Ciseo agrees to implament such changes,
additions, of delelions within Wwenty-four 24) hours of receipt of such wiitten netification

4 Customer's paieipation if tha Prograr may be temminated by Siseo, with arwihinit eause, upon fiflaen (15) days witter notite o Custimer

4. Ciseoreserves the nght 1o acceot or decline any service order suamitiec via he Program

6. Custorner agrezs thata Gisco invoice may be the only documentation provided by Ciszo for purchase and payment of Gisco's services ardered via the Fragram.

7 Irithe avent that Ciarn and Custimer haws an adreement, in place, regarding the purchase and license of Gizen sanices (Existing Agreament, then the terms and condiions
of such curant Sistng Adraomsnt shall govsrn the putthase and lcanss of Cisco corvizos ardardvia tie Program. If Ciseo ard Customar do not have 3 currant Bxisting

Agresmentin place, then Ciseo's cument, standard Terms and Gonditans shall applyto all orders placed via the Prograrm. Said standard Terms and Conditions may be obtsinsd
by subrmitting & request through the Feedigck link on the Service Conirsct Cenler toal

2. The parties agrae that Cisea shall not be lishle for ary incidental, conseguertial or special damages arising Fom, oras & result of, the electionic transmission of oiders or other
irfarmation even if Cisto has heen advised ofthe posshiltyof such damages.

G Custamer agrees towaive ang future challenge t the walidity and enfore2ahility 0f any order subiitted via the Pragram anthe grounds that itwas elecronicallytransiritted and
autharizad

25. The SCCEA: Supervisor Notification screen displays. In order to receive privileges to submit your orders online, a noti-

fication will be sent to your Supervisor/Manager, notifying him/her that you have contractually agreed to be bound by
the Terms & Conditions of the SCCEA.

26. Enter your supervisor’s name in the Supervisor Name box.

27. Enter your supervisor’s title in the Supervisor Title box.

28. Enter your supervisor’s phone number in the Supervisor Phone box.

29. Enter your supervisor’s e-mail address in the Supervisor Email box

30. Click Submit.

Important: By clicking on the Submit button, you understand and accept the terms and conditions listed.
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Figure 4.2-6 User Notification

31. You now have the ability to submit orders online.

Cisco Srsreus

Close Wincdow

Service Contract Center

Chapter Four—Quoting and Ordering

q CONTRACTS

QUOTING

FRICING & AVAILABILITY.

PACKAGED SERVICES'

ADMINISTRATION

User Notification

My Cortracts | Renewsl Business Summary | SNE | Wiew Fetuest Status

Quick Search Contract Number

||

ou row have privieges to submit orders for services electronically!
DU can grint from the broveser & copy of the SCC Electronic Agresment for your fliss OR Go back ta Guots Manager OR Go back to Service Contract Carter

Close Whindom:

All contents are Copyright @ 1902:2001 Ciseo Systems, Inc. Al rights reserced Imporant Motices and Privacy Statement,

32. From this page, you may print a copy of the SCC Electronic Agreement for your own files, go back to Quote Manager

or go back to the Service Contract Center main page, by clicking on the appropriate link.
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4.3 Order a Quote or Multiple Quotes
You have the option of submitting an order for a quote either from Quote Manager or from any Quote Results page for
added convenience. This section describes how to submit a quote for order from the Quote Results page. Refer to Manage
Quotes in Chapter Six, section 6.3 for more detailed instructions on submitting a quote for order from Quote Manager.

Figure 4.3-1 Quote Results

Clnse Whinciow

Cisco Svsrems

Service Conftract Center

Chapter Four—Quoting and Ordering

QUOTING & ORDI

CONTRACTE

Generale s Guote | Guate SIS9E 10 CER | Quote Manag

ERING PRIGING & AVAILABILITY

SERVICES

er

[ contract Humber

=)

Ouste Results 04245830

Billing Information
Company Mame
Address 999 ANYROAD

SAM JOSE, CA 85134
LIMITED STATES

Quote Information (All amounts are shown in USD)
Contract Number

Edit

EVERYTHING SVEIN METWORKS

Service Leve| SMARTnet Onsite Bx5dNBD (C5)
Quote Date 13:APR-2005

Quoted Products Mct Applicable

Co-Terminate Mo

Renewsl Period Mt Applicaile

Start Dale 13-MAY-2005

End Dale 12:MAY-2006  Edit Coverage Dales

User Comments

Quote Details
Glugte Numbar

Annual List

ListProrated

Status

4249930

2,238.00 2,238.00

Open

Select Dne

H

Submit | €

Select One

Add MNew Site
Request Changes
|Change Service Level

Site Addiess

List

Anriual
Ligt Prorated

Download Quote without Product Details |
Diownload Quate with Product Dietails o

01240 TESTRUN STREET
MOUNTAIN VIEWY CA 94041 LUNITED STATES

2238.00 2,238.00

Email Guote without Product Detals
Ernail Quote with Product Details
Show Discount

Cancel Quote

1. Query your quote by using Quick Search, Advanced Search, or from the Quote Manager link.

2. From the Quote Results page, click the Quote Details drop-down menu.

3. Choose Submit Order. If you do not have access to submit orders, this option does not display. To gain access to sub-
mit orders, refer to Chapter Four, section 4.2 for step-by-step instructions on how to sign a SCCEA.

4. Click Submit.
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Figure 4.3-2 Online Ordering—Order Detail
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UMITED STATES

Total Purchase Order Amaunt 2,014.20 USD

Quote Number QuoteAmount  Purchase OrderAmount Senvice Ssles Representative

04249930 2,238.00 201420 UBASCC

To avold any Invaicing errars, please ensure that,

# The billing address is correct
s The purchase order amount is carrect

T1Ze334 @

Note 1: Submitting electronic purchase ordersrequire that 3 Service Contract Center
Enioliment Agieement(SCCERY be signedd byyodt organation,
Hote 2: Please do not prezs Stop/Restart button on broveserwhile Order iz being
procsssed

Enter Purchase Order Number

Order How Carizel
V\

Close Wyindow

Al contents are Copyright © 1992-2001 Cisoo Systems, Ino. All rights reserved. Important Notices and Prisacy Statement

5. The Online Ordering—Order Detail screen displays. Verify that the billing address and purchase order amount is cor-
rect. The Purchase Order Amount is the amount you are invoiced.

6. Enter your purchase order number in the Purchase Order Number box.

Note: Follow your company process to approve the order and obtain the purchase order number.

Note: Only one purchase order number may be entered per order.

7. Click Order Now.

Note: A signed Service Contract Center Enrollment Agreement (SCCEA) or signed Internet Commerce Agreement is
required in order to submit orders online. For detailed instructions on how to sign an SCCEA, refer to Chapter Four,

section 4.2.

Important: Do not press Stop/Restart button on your browser while the Order is being processed.
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Figure 4.3-3 Security Alert
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Chse Window:

Al contents are Copyrght € 1992:2001 Gisco Systerrs, Inc: All fights resened

Important Hotices and Privacy Statement

The Security Alert screen displays.

Click OK.

Note: If you place a checkmark in the blank box, next to In the future, do not show this warning, the Security Alert

screen will not display in the future.
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Figure 4.3-4 User Notification
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User Notification
“Your request to order service for quotels) G4249930 has been submitted, You will Feceive an acknowledgement via e-meil shortly,

- CONTRACTS

Generste s dute | Qucte IE9810 CBR | Quote Manager

QUOTING & ORDERMNG

BRICING & AVAILABILITY PACKAGED SERVICES

DMINISTRATION

Contract Humber

__.TI

Close Wyindow

All sontents are Copyright @ 1892:3001 Cisco Systems, Ine. All ights reserved. Impodant Notices and Privacy Siatement,

10. The User Notification page confirms that your quote has been submitted. The quote is converted to a new contract or

updates an existing contract in the system. You will receive an e-mail confirmation with an attached Excel spreadsheet

itemizing the quote you submitted for the order. You should receive an e-mail within 15 minutes. If you do not receive

a confirmation, click the Feedback link to open a support case.
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Chapter Five—Manage your Renewal Opportunities

Chapter Objectives

In this chapter you will learn how to:
¢ Identify renewal opportunities or expiring contracts/items using Renewal Business Summary
e Create renewal quote

e Place a renewal order

Prerequisites

e Access to Cisco.com

e Access to at least one contract

Overview

The Renewal Business Summary allows you to identify your renewal opportunities and manage your renewal business. The
Renewal Summary Report is a powerful tool because it allows you to proactively search for, review, and select contracts of
highest priority.

Service Contract Center Process Flow
(Typical User)

Create CCO
ID/Establish . Create Pricing
Partner »| LogintoSCC > Search B Estimate -
Relationship
Create Quote for | Add Product(s) - Generate Manage/Order
New Contract 7| to Existing Quote | Upgrade Quote > Quote(s) ]

Review Renewal
Business Generate Manage

Summary/Renewal Renewal Quote Contracts

Opportunities
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Chapter Five—Manage your Renewal Opportunities

5.1 Identify Renewal Opportunities or Expiring Items

By clicking the Renewal Business Summary link you can view a summary of your expiring items that are due for renewal in
the next 0-90 days. This allows you to view all items that are expiring without having to query each contract to see what
needs to be renewed.

Figure 5.1-1 Renewal Business Summary

Gisco Srsrmg  ClossWindow "

Service Contract Center
LONTRACTS ‘QUOTING & ORDERING | PRICING & AVAILABILITY | PACKAGED SERVICES ADMINISTRATION
My COmracts ‘ Summary ‘ENII' ‘ VIE REnUest SISUE

[Contract Number =

Renewal Summary : last updated on February 10,2005,05:37AM PST

Mumber of

MetContrant Murmberof  Net Guote Mumberof Quates  Quates Creatsd
Armount Contracts Amount Created by Pather by B8R
PastDue [31-80 Davs) 7766074 256 F93.E84 43 2
Past Due {0-30 Days; 252,508 45 BA3520 349 2
Expires in 0 Days 7,661,990 ars 4,540,621 64 g
Met Renewal Opportnity 15,680,573 561
Met Total (4l Confracts)  9,125,466,947 3282
T —
Contract Summary Query
End Customer Mame i— =Ta wiew ALL, leave it blark
ontracts Expiring In I_ Days (Ineludes Past Dua Contrasks)

Submit

Tip 1
SIS type cortracts are escluded in the tenewal apportunity

Tipz
You can queny any part of the customer name. (For éxample Entering "STATE" will search for all customersivith "STATE" in their name)

1. Click the Contract tab.
2. Click the Renewal Business Summary link.

3. The Renewal Business page displays. The date and time displays the last time the Renewal Business Summary page was
last updated. This page is updated every 24 hours.

Note: Contracts that are not renewable, such as SIS contracts, are excluded in the renewal opportunity.

4. The priority for handling contracts is driven by the number of days they are past due. Contracts are grouped into these
categories:

e Past due (31-90 Days)
e Past Due (0-30 Days)
e Expires in 90 Days
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You can also view your total net renewal opportunity amount here. Net Renewal Amount is the sum of service on
items expiring in 90 days, past due 0-30 days, and past due 31-90 days.

To download the summary page as a Microsoft Excel file, click the Download button. SCC will prompt you to open or
save the file.

Recommendation: Save your file as a Microsoft Excel workbook file (.xIs).

Figure 5.1-2 Renewal Business Summary

Gisco Srsremws  CloseWindow

Service Confract Center

Lirk to & Cortract Manager
ADMINISTRATION

q CONTRAGTS ‘RUOTING & DRDERING | FRICING & AVAILABILITY. PACKAGED SERVICES

v Cortracts | Renewal Business Summary | SHIF \ View Renuest Status

Contract Humber w!!

Renewal Summary : last updated on February 10,2005,05:37AM PST

NUrnber of
Met Contratt MNumber of Net Qunte Numberof Quotes  Quntes Crested
Armodnt Contracts Amount Created by Partner oy 88R
BastDue (31-80 Days 7,766,074 256 693684 43 2
Fast Due (0-30 Days; 242,608 45 BA3520 etc] 2
Expires in 80 Days 7,661,900 ars 4,540,621 64 B
Met Renewal Opportunity 15,680573 461
Met Total (&l Contracts)  9,125,466,947 3782
Downloat
Contract Summary Query
End Customer Name @W =Tawlew ALL leave it blank
Contracts Expiring In l_ bays (Includes Past Bue Contracts)
bt |—

T
SIS type contracts are excluded in the renewal oppartunity

Tp2
You can queny zny part of the custamer namé. (For example: Entering "STATE" will searh for all sustomerswith "STATE" in their name)

If you would like to search for expiring contracts for a particular customer, you can do this by entering the end

customer name in the End Customer Name box.
Note: To view all customers from all contracts, leave all fields blank.

Note: You can query any part of the customer name. For example, entering “state” will search for all customers with
“state” in their name.

(Optional) If you are searching for expiring contracts by end customer, you may also specify the contracts expiring
within a certain time period. Enter the number of days in the Contracts Expiring in box.

Click Submit.
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Cisco Sravems  CloseWindow

Service Contract Center

! CONTRACTS QUOTING & ORDERIN ‘ FRICING & AVAILABILITY PACKABED SERVICES ADMINISTRATION

iy Cortracts | Renewal Business Summary | SNE | Wiew Regusst Stahus

Customer Detall

Search criteria: Al Custamersiineludes Past Dus Contacts)
Color codos for Expiration Datas © Riroady Expirod, 521 1110 80 Dayys, Not Extpiring

[an ‘\ =] [Download witout product details =]~ Submit | €———

Amount  Amouni Amount

Eariest PastDus PastDue. Expires .
‘Customer Service Contract  Expiration H1-80 0-30 in 90 Met Contract  Quote: NetGuote
Salect Mame Level  Mumber Dale Days Days Days  Total HumbsrE)  Amount
[T TEST COMPARMY SHTE 15643268 15-APH-200S 0 0 234 256,695
[ eaTcompass SHTE 1000001 UM-APR-20U5 0 i} 450 045,072
I tcercoMpAny [ 2223301 31-DEC-2005 2 0 [ 53,743
IS Renaw
opara 08840232 a4 pEc 2005 a9 ] i} 87,285

T 1es7company :
REREW

10. The Customer Detail page displays the expiring contracts for the customer you just queried. The earliest expiration
contract dates in the Earliest Expiration Date column are color coded in the following manner: contracts Already
Expired in red, contracts in yellow, and contracts Not Expiring in green. This page also dis-
plays the following information for your specific customer: Customer Name, Service Level, Contract Number, Earliest
Expiration Date, Amount Past Due 31-90 Days, Amount Past Due 0-30 Days, Amount Expires in 90 Days, Net
Contract Total, Quote Number(s), and Net Quote Amount.

Note: You will only be able to see the quotes that you created or that were routed to you with full access by the quote
creator. For more information and step-by-step instructions on how to route a quote, refer to Chapter Six, section 6.2.
The types of quote numbers that display in the Quote Number(s) column are Online Renewal quote numbers.

11. You may download a list of contracts expiring in the next 90 days from today, with or without product detail, TAC
case usage, or customer detail for easier viewing of the information. Downloading product details includes all chassis
components; downloading without product details only shows the main chassis. With these details you may compare
your quotes with one another.

a. In the Customer Detail drop-down menu, select what type of contract to download:

e  Checked
o Al
e Expired

e Expiring within 90 Days
b. From the Action drop-down menu, select an action:
¢ Download without product details
* Download with product details
e TAC Case Usage
¢ Download Customer Detail

12. Click Submit.
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Figure 5.1-4 File Download

Cisco Srsrems  Close Window IR

Service Contract Center

q CONTRACTS BUOTING & ORDERNG ‘ PRICING & AVAILARILITY PACKAGED SERVICES

ADMINISTRATION

by Cortracts \ Renewal Business Summary \ SHIF |\new Reguest Status

Customer Detail
Search criteria: Eis Cigetiiand E
Color codes for Expiration Dates : @) Sure les car i gou corpule, i mation belaw
!AH ﬂ I Downioad without product details 5 Ioks suspicious, of you da nat fually riist b &, do not opsn or
“\ save this file.
Filename: - scochdispatchadZceBEa
Custorrer Filstype: Het Gontract  Quate Met Gugte
Select Mams o e slsc s Total Mufriber(s). Amourt
r TEET COMPANY 256,685
T IESTcOMPANY ) BT
Would you like ta open the file or savs it b your computer?
O TEST COMPANY i — v 53743
A I — i dpeR ] Save Cancel | Mors Info
ol v Alﬂap&ask'befmbupénhguﬁslype ot file 67,885
TETET

13. The File Download window opens. Download the file, and then click Open to view the file.
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Figure 5.1-5 Microsoft Excel-scccibdispatch5a16a8d7[1]

Chapter Five—Manage your Renewal Opportunities

3 Micrasoft Excel - sceribdispatchad2ecB53E 1] 5] ]
4] ple Edt Wew Insert Format Tools Data Window DocumertsToGo  Help  Adobe FDF Typraquestionforbelp o @ X
SR ERE TN A= S A RN RN T N | G R S T |

: il -0 - B I UIS==EE% % o+ G0 lEah-A-R

el O el | 2 By g | Y¥lrely with Changssi., End Revisis Bf@iﬂa‘glt 121! | window -ﬂ5ﬂ; b-2| ';'E

L2 - e
A [ B e b [E [ F [ [ H [0 K [ M N

| 1 |Cisco Systems, Inc

| 2 |Service Contracts %

| 3 [NOTE Prices reflect list price at the time of the last pricing activity

= Cisco's list prices may have changed. Please check Service Pricing |

IEEA under the Reseller Tools button or contact your Service Contract Sales |

| B | Rep. to obtain current list prices

7

| 6 [Contract # 100001 =
| 9 |Effective From 1-Jan-00]

| 10 |Effective To 31-May-05

| 11 |Service Type: SMARTspares 24«7 x4(SEPM)

12 -

13 |BillTo Customer. 10001

14|

| 15 [TEST COMPANY

| 16 123 TEST STREET

| 17 |SACRAMENTO, CA 98057

| 18 |UNITED STATES

1o _

| 20 |Site 200002

21|

22 HoPE

| 23 |430 HOPE STREET

| 24 |SANTA CLARA, CA 85051

| 25 |UNITED STATES

|| | |

| 27 |ltem Name Serial Mo Descriptior Begin Date End Date  Maint. List

;2@70\8002511 SADOFTFITT  Catalyst B 16-Apr-04 15-Apr05 1000

55 |CISCO2511  SADDBEYRZ9 Catalyst B 16-Apr04 15-Ap-05 1000 c
i+ ¥}y JscecibdispatchadZcc85ai) (EE] LUJ
fow- Ly (At N N DO AdGEE S-Z-A-==2adf]

Ready

14. An Excel spreadsheet opens with the expiring contract information that you requested. Review the expiring contract

information.

15. In the Excel output, the spreadsheet provides a summary of your expiring contract, such as service level type, bill-to
address, install site information, product details with description, begin and end dates, and maintenance list price for

each site.

16. Click Exit on the menu or press x to close the Microsoft Excel spreadsheet.
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Figure 5.1-6 Renewal Business Summary

Cisco Sysremg  CloseWindow

Service Contract Center

COMTRACTS SUOTING & ORDERIN | PRICING £ AVAILABILITY: PACKAGED SERWICES

wy Cortracts | Renewal Business y | SME | View Retuest Status
Custemer Detail

Search criteria: All Customerstincludes Past Due Contracts)
Color codes for Expiration Dates : Already Expired, Sxpiving in 110 20 Days, Not Expiring
Checked =] [Download without product details (=] Submit
Amount  Amount  Amount
Earliest PastDue PastDue Expires
Customer Senice Contract  Expiration 31-90 0-30 inag NetContract Guote Met Quote
Select Name Level Number Dats Days Days Days Total Mumber{s)  Amount
[T TESTCOMPANY SNTE 1564326 15-APR-200¢ 0 a 234 24,695
O TeatooMpaly SHTE 1000001 09-APR-2005 i} 0 450 B45 072
[ TEST COMPANY 032 3222701 31-DEC-2005 ag o o 53,743
S S Renew | s
B msreopmem sPAR3 0684932 31.DEC-2005 59 a i 67,865

Renew

17. Navigate back to the Customer Detail page in your Renewal Business Summary.
18. Place a checkmark next to the contract number you want to renew.

Note: SCC displays an asterisk beside the item on the Product Details page if it has already been renewed.

19. Click Renew.
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Figure 5.1-7 Renewal

Cisco Sysyems  ClossWindow

Service Contract Center

q CONTRACTS QUOTING & ORDERING ‘ PRICING & AVAILABILITY FACKAGED SERVICES ADMINIETRATION

My Contracts. \ Renewal Busi Summary \ SHIF |\new Reguest Status

[ Contract Humber el ]

Renewal

selectthe Renawal Method of your cholce and click on Suarmit.

&  Create aRenewal Quote
Youwill he-able to renew the contractby creating a renewal quote and submitting an electronic purchase order online.
[al Renew products using Packaged Services

wou will hie able to ranew individual praducts on the contract by subriitting new registration tioken) numbers far esch produst

[ +—

CI0SE VnEDw

£l antents are Copyight € 1992-2007 Ciseo Systems; Ine, All fights resenved. Impoant Notices and Frivacy Statement

20. The Renewal screen displays with two renewal method options.

21. Choose Create a Renewal Quote or Renew products using Packaged Services. Creating a renewal quote allows you to
renew a contract, which a renewal quote needs to be created and then submitted for order. Renewing products using
packaged services allows you to renew individual products on the contract by submitting new registration (token) num-

bers for each product.

Note: Packaged Services is only available in some geographies. Check with your Channel Services Account Manager to
verify your region's eligibility for the Packaged Services Program.

22. Click Submit.
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Figure 5.1-8 Generate Renewal Quote

Cisco Srsrgng  Clos=¥indow
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CONTRACTS
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23. The Generate Renewal Quote page displays. Verify your billing and contract information.

Note: For step-by-step instructions on how to generate a renewal quote, refer to Chapter Five, section 5.2.

© 2005 Cisco Systems, Inc.

SCC User Guidev1.0 118



User Guide . . Service Pricing Quoting & Manage Your
Contents Information el el & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case el

5.2 Create Renewal quote

Chapter Five—Manage your Renewal Opportunities

To receive continued support for your products, you want to make sure you renew your contracts before they expire. To
find your contracts that are due to expire in the next 90 days, refer to Chapter Five, section 5.1. In this section you will
learn how to renew your contract by creating a quote and learn how to add products to the quote.

Figure 5.2-1 Quoting & Ordering

1.

Gisco Srsremg  ClossWindow

Service Contract Center /

. LONTRACTS

QUOTING &ORDERING PRICING ILABILITY

PACKAGED SERVICES

Generate a Quote ‘ Qunte 51588 ta CER | Quote Manacsr

[ Contract Numbar =

Generate a Quote

you would like to generate

Please note:

Service Contract Cenier enables you to create servica guotes online and submit an electronic purchase order for immediate processing. Please select the pe of quote

Submitting an electronic purchase order in SCC requires you to Sigh @ Service Contrect Conter t

FOT Products not covered by a CISCo Service Contract:
& Adding to an existng service contract

© Createa new senice confract

 GmartSpares (with new upload feature)

For products currently covered by a Cisco service contract:
@ Ranowal Ouata (oxtand an apiting sevice contract)
&l Upgrade Quote {uporade the senvice level of a contract)

Submit | ——

Close Window

Al contents are Copyright 219922001 Cisco Systems, Ine. All tights resered. Important Notices and Privay Statement.

In order to create a renewal quote, you will need to find the existing contract. Click the QUOTING & ORDERING tab.

2. The Generate a Quote screen displays. Click the Renewal Quote option.

3. Click Submit.
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Figure 5.2-2 Renewal Quote-Search Options

Cisco Srsrems  CloseWindow

Service Contract Center

| CONTRACTS | QUOTING & ORDERING PRICING & AVAILABILITY [ EACKAGED SERVICES [

Generate a Ouote | Quote SISH610 COR | Quot Manater

[ Contract Humber ||

Renewal Quote - Search Options

Enter the contract number vou wish to Renew of if you do not know the contract number, enter the customer (end user) name

Search By |CUnIrac1Number ~i
Value |2304057

S| €

Tip
“fou car query any part of the oustomer name, For example, entering
"STATE" will search for all customers with "STATE" in their name.

Claze VWindaw

All contents are Copyright © 1992-2001 Ciseo Systems, Inc. All rights reserved. Important Notives and Frivaoy Statement.

The Renewal Quote-Search Options screen displays.
Click the Search By drop-down menu.

If you know the contract number to renew, choose Contract Number.

N ok

If you do not know the contract number, choose Customer Name (end user).

Note: You may query any part of the customer name. For example, entering “state” will search for all customers with
“state” in their name.

8. Enter the corresponding value in the Value box.
9. Click Submit.

10. If you do not know either the Contract Number or Customer Name, but you know the serial numbers and products,
you may query the serial number in Quick Search to find the contract number. After finding and selecting the contract
number, select Generate a Renewal Quote from the task drop-down menu on the Contract Details page.
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Figure 5.2-3 Generate Renewal Quote
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11. The Generate Renewal Quote screen displays. The billing and contract header information shows, as well as all the sites
covered under this contract. You can select products to renew at this service level and select end dates from this page.

12. The Billing Information and Contract Information displays from the renewing contract.

13. If you want to renew all your products on this contract, click the radio button next to All. If you want to renew just
products expiring in your specified amount of days, click the radio button next to Products Expiring in ___ Days and

enter the number of days in the blank box.

14. Select the end date by choosing Common end date or Extend end date by a select number of years.

a. Common End Date—Products being quoted will have the same end date.

b. Extend end date by—Each individual product's end date will be extended by the number of days you specify.

Note: Renewing items for at least 2 years results in a multiyear discount. The multiyear discount applied to a
contract that is at least 2 years in length is 4%; for 3-year contracts the multiyear discount is 7%. The multiyear

discounts are applied to the total net price.
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15. In the Select Site section, use the drop-down menu to select either the All Sites or Checked Sites option. If you choose
Checked Sites, click the checkbox for each site to be renewed.

16. Click Generate Quote.

Figure 5.2-4 Renewal Quote Results

Cisco Systews  ClocoWindow

Service Contract Center
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Renewal Quote Results 04248851
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17. The Renewal Quote Results page displays with your new renewal quote number. This is a confirmation that a renewal
quote has been created in SCC. If the contract that you are basing your quote on has more than 5000 lines, the quote
is processed offline. You will receive the following message:

User Notification:

Your Renewal Quote Request has been received. Due to the size of the quote request, the quote generation will be
processed off-line. An e-mail notification will be sent to you upon completion. You may create another renewal quote
or return to Quote Manager. The “create another renewal quote” link will direct user to the Generate a Quote screen.
“Quote Manager” link will direct user to the quote manager.

18. In the lower section of the Renewal Quote Results page, you can change the Quote Details by selecting an option in
the drop-down menu and clicking the Submit button. The options to choose from are:

a. Edit—Make changes to your renewal quote.

b. Download—Download your renewal quote details from SCC.

c. E-mail—E-mail the renewal quote details to yourself or someone else.
d. Submit quote for order—Order the renewal quote online.

19. For assistance with ordering the quote, refer to Chapter Six, section 6.3.

© 2005 Cisco Systems, Inc. SCC User Guide v1.0 122



User Guide . . Service Pricing Quoting & Manage Your
Contents Information el el & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case el

5.3 Place a Renewal Order

Chapter Five—Manage your Renewal Opportunities

In order to place the order, you first need to have a Service Contract Center Enrollment Agreement (SCCEA) or Internet
Commerce agreement signed with Cisco. For more information and step-by-step instructions on how to sign a SCCEA,

refer to Chapter Four, section 4.2. This agreement allows you to place an order with Cisco. After signing the agreement,

you are now ready to place an order. If you are not authorized to place an order on your company's behalf, go through

your normal internal procurement process.

Figure 5.3-1 Generate Renewal Quote

2. From the Generate Renewal Quote page, verify your billing and contract information.
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3. Select All products or Products Expiring in ___ Days to add.

4, Choose the end date:

a. Common end date.

b. Extend end by a number of years.

Note: Renewing items for at least 2 years will result in an additional discount.

5. Select the sites to add.

6. Click Generate Quote.
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Figure 5.3-2 Renewal Quote Results
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7. The Renewal Quote Results page displays.
8. Verify the billing and quote information.
9. Select Submit Order from the drop-down menu.

10. Click Submit.
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Figure 5.3-3 Online Ordering-Order Detail
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11. The Online Ordering-Order Detail page displays. The Purchase Order Amount is the amount that you are invoiced.
12. Verify the billing information, quote amount, and purchase order amount.
13. Enter your purchase order number in the Purchase Order Number box.

Note: Follow your company process to approve the order and obtain the purchase order number.

Note: Only one purchase order number may be entered per order.

14. Click Order Now.

Note: Submitting electronic purchase orders requires that a SCCEA be signed by your organization. Refer to Chapter
Four, section 4.2 for detailed instructions to accept and sign the agreement.

Note: Do not press the Stop/Restart button on the browser while the order is being processed.
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All contents are Copyright @ 1982-2001 Cizeo Systems, Ine. All rights raserved, Important Notices and Privacy Statement,

15. The Security Alert screen displays.
16. Click OK.

Note: If you place a checkmark in the blank box, next to In the future, do not show this warning, the Security Alert

screen will not display in the future.
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Figure 5.3-5 User Notification
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17. The User Notification page confirms that your quote has been submitted. The quote is converted to a new contract or
updates an existing contract in the system. You will receive an e-mail confirmation with an attached Excel spreadsheet
itemizing the quote you submitted for the order.
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Chapter Objectives

In this chapter you will learn how to:

® View your quotes

e View your discount options

Add Products to an existing contract

Route selected quotes

Submit a quote for order

Cancel selected quotes

Prerequisites

e Access to Cisco.com

® Access to at least one contract
® Access to a quote

¢ Ability to quote service

Chapter Six—Manage Quotes

¢ Ability to order quotes—Signed SCCEA or Internet Commerce Agreement

Overview

This section will show you how to organize, view, change, and add products to your quotes at your own convenience.

Another helpful tool is being able to route, cancel, and submit quotes online according to your own schedule. At anytime

you can send a detailed Excel spreadsheet of the quote to a colleague or yourself from SCC. After review, submitting the

quote is as easy as a click of a button.

Service Contract Center Process Flow
(Typical User)

© 2005 Cisco Systems, Inc.

Create CCO
ID/Establish . Create Pricing
Partner »| Loginto SCC > Search B Estimate -
Relationship
Create Quote for Add Product(s) . | Manage/Order Generate
New Contract 7| to Existing Quote ” Quote(s) > Upgrade Quote
Review Renewal
Business - Generate Manage
Summary/Renewal ”| Renewal Quote Contracts
Opportunities
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Chapter Six—Manage Quotes

6.1 How to Modify Your Quotes

6.1.1 View Your Quote Details

Instead of looking up each quote one by one using Quick Search, you can view a list of all your quotes in Quote Manager.
In Quote Manager, a summary of each quote you have access to or have created displays. The quotes are color coded
based on when they are due to expire. From this page you can also route, cancel, and download a specific quote. SCC gives
you around-the-clock access to all information needed to track service quotes.

Figure 6.1.1-1 Quoting & Ordering

Cisco Srstemg  CloseWindow

Service Contract Center /
- CONTRACTS | QUOTING & ORDERING | EEICING & AvAILABILITY PACKAGED SERVICES ADMINIETRATION
Generate a Quote | Glide Si o CBR |_uwleMana o

Generate a Quote

nract Manager

Service Contract Center enahles you to create service quotes online and submit an electronic purchase orderforimmediate processing. Please selectthe type of quote
you would like 10 generate

Please note:
Subrmitting an electranic purchase order in SGC reguires you to Sign a Service Contract Center

For products not covered by a Cisco senice contract:
o Adding to an existing service confract

© Create a new senice contract

@ SmartSpares (with new upload feature)

For products currently covered by a Cisco service contract:
© Renewal Quots (etend an expiring senvice contract
(9 Upgrade Quote (upgrade the sewvice level of a contract)

Submit

Clase VWindow

Al contents are Copyright ® 18922001 Cisco Systems, Inc. All rights resenved, Important Motices and Privacy Statement

1. Click the Quoting & Ordering tab to access Quote Manager.

2. Click the Quote Manager link that displays all outstanding quotes that you created.
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Figure 6.1.1-2 Quote Manager
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2005 () Renewal
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Order Selecled Quotes
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-
|Ee\ect One _j

soto page: | 1 7] nextss

Save Comments
Route Selected Quotes
Cancel Selected Quates
Download Cuote Surmmary

et _

3. The Quote Manager page displays the newest quotes first. These quotes display in green. Quotes that are More than
30 days old are in . Quotes that are More than 45 days old are in red.

Important: Quote prices are considered valid for 60 days. If the quote has not been ordered after 60 days, it becomes
an expired quote. The expired quote no longer displays in Quote Manager and cannot be ordered or queried.

4. You can filter which quotes you see by selecting one of the options in the Display Quotes drop-down menu: All
Quotes, Open Quotes (quotes created in the past 60 days), or Ordered Quotes.

5. Another feature on this page is to save comments. Enter your desired notes in the Comments box. Then select Save
Comments from the drop-down menu. Click Submit.
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Figure 6.1.1-3 Quote Manager
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6. You can sort your quotes in ascending order according to the Date Quoted (quote age) by clicking on the header link.

7. You can also sort by Customer, Quote Number, Contract number, Quote Amount, Source, Status, and Service Level.

The Source column explains whether the quote is a new quote, renewal quote, upgrade quote, online renewal, online
upgrade, etc.

Note: The information in these columns can be sorted in ascending or descending order by clicking the underlined header.
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Figure 6.1.1-4 Quote Manager
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8. Click Date Quoted (quote age) link again and it displays the quotes in descending order according to the Date Quoted

(quote age).

9. To retrieve quote information for a quote displayed in the list, click the quote number.
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Figure 6.1.1-5 Renewal Quote Results
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10. The quote details display in the Renewal Quote Results page.

11. From the Renewal Quote Results page you can accomplish the following tasks by clicking the different hyperlinks on
the page:

a. Display Billing and Quote information
b. View site and product details
c.  Add products to a quote
d. Add and delete sites
e. Edit coverage dates
12. Additional tasks can be performed on this page from the Quote Details drop-down menu:

a. Submit Order (This only displays if you have ordering rights. Refer to Chapter Four, section 4.2 for step-by-step
instructions on how to sign a SCCEA.)

b. Add New Site
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c.  Request Changes for a product or serial number
i. Add
ii. Delete

iii. Replace

iv. Move
v. Change
vi. Other

d. Download Quote without Product Details
e. Download Quote with Product Details
f.  Email Quote without Product Details
Email Quote with Product Details
h. Show Discount
i.  Cancel Quote
Note: Refer to Chapter Six for detailed information on these functions.

13. Click the Quote Manager link to return to the Quote Manager page.
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6.1.2 View Discount Options on a Quote

To view the service discount percentage applied to the quote and the discount amount, select the Show Discount option.
When you first query your quote, the discount is not shown. You can turn on or off the display of the discount informa-
tion from the Quote Results page.

Figure 6.1.2-1 Quote Results
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1. Click the Quoting & Ordering tab.

. Click the Quote Manager link.

Select a quote number.
The Quote Results page displays with a detailed summary.

. Choose Show Discount from the drop-down menu.

. Click Submit.
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Figure 6.1.2-2 Quote Results
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All contents are Copyright @ 1992-2001 Cleco Systems, Inc. All fights reserved. Impodant Meticer and Privagy Statement

7. The Quote Results page displays the discount percentage and discount amount in the Quote Information section.
Note: The discount percentage could display a different number since it includes all applied discounts that sales pushed
to the quote. If the discount percentage is incorrect, contact your Cisco Representative for assistance.

8.

a.

b. Net Price—The Annual List price times the number of years of the contract, minus the service discount

Verify that the discount percentage and amount are accurate. Definitions of different amounts listed below:

Annual List—The amount for one year of service for each item on the quote.

c.  Multi-Year Adjusted Amt.—The Net Price minus the Multi-Year Discount.
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Figure 6.1.2-3 Quote Results
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9. To hide the discount information, click the Quote Details drop-down menu.
10. Choose Show List.
11. Click Submit.
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Figure 6.1.2-4 Quote Results
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12. The Quote Results page refreshes and the discount information no longer displays.

13. If the discount percentage is incorrect, contact your Cisco Representative for assistance.
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6.2 Route Selected Quote(s) to Other Cisco.com Users

After you create a quote, you are the only person who has the ability to make changes. If you want another Cisco.com user
to have view only access or write access (full access), then route the quote to that user. Other reasons to route a quote to

another user is to share pricing and to review and approve the quote.

If you do not have access to view or edit a quote, ask the creator of the quote or another user who has write access, to

route the quote to you. Once they route the quote to you, you are granted view only access or full access to the quote.
View only access only allows you to view the quote, but you are not able to make any changes, such as pricing. Full access

allows you to make edits to the quote and submit the quote for order.

Figure 6.2-1 Quote Manager
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1. Click the Quoting & Ordering tab.
2. Click Quote Manager link.

3. The Quote Manager page displays.
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Figure 6.2-2 Quote Manager
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4. Place a checkmark in the Select box next to the quote(s) to route.

5. Click the drop-down menu located at the bottom of the page and choose Route Selected Quotes. You can route quotes
for review and approval purposes or to verify if the quote is still valid (created in the past 60 days). Routing a quote
grants view only or full access to the quote to another Cisco.com user.

6. Click Submit.
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Figure 6.2-3 Quote Manager—Route Selected Quotes to Another User
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7. The Quote Manager—Route Selected Quotes to Another User page displays.

8. Enter a Cisco.com User ID in the box. This user will receive an e-mail confirmation at the address that is associated
with their Cisco.com user ID in their profile.

9. Enter a subject in the Requisition Subject box.

10. Choose the Access Type: Full or View Only.

a. Full—The person with the Cisco.com User ID will have the ability to make changes to the quote and submit the
quote for order.

b. View Only—The person with the Cisco.com User ID will only be able to view the quote, and not be allowed to
make changes or order the quote.

11. Click Submit.
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Figure 6.2-4 User Notification

Cisco Srsremg  Clos=Window

Service Contract Center

CONTRACTS QUOTING & ORDERING ERICING & AVAILABILITY ‘
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User Notification
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Go back to Quits Manacer

Close Window

All contents are Copyright @ 1982-2001 Cisco Systems, Inc. All rights resenved. Impotant Notices and Privacy Statement,

12. The User Notification page displays stating that the quote has been sent to the Cisco.com user specified. The designat-
ed user of the routed quote can now view the quote by performing a Quick Search (refer to Chapter Two, section 2.1)
or going into the Quote Manager link (refer to Chapter Six, section 6.1) when they log in to SCC. They are able to

view and/or edit the quote depending on the type of access the creator granted.
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6.3 Submit a Quote for Order

To add products to a contract, you need to add the products to a quote, and then submit the quote for order. In order to
submit a quote for order you need to have a signed SCCEA or Internet Commerce agreement on file with Cisco. For more
information about signing a SCCEA, refer to Chapter Four, 4.2. For your convenience, you may submit orders for multiple
quotes with a single purchase order number. If you are not authorized to plan an order on your company’s behalf, go
through your normal internal procurement process.

Figure 6.3-1 Quoting & Ordering

Cisco Srsremy  CloseWindow

Service Contract Center /
CONTRACTS | QUOTIHG & ORDERING | PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION
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Please note:
Submitting an electronic purchase order in SCC reguires you to sign & Senice Contract Center

For products not covered by a Cisco service contract:
© Adding to an existing service contract

€ Create a new service contract

& SmartSpares iwith new upload feature)

For products currently covered by a Cisco service contract:
© Renewal Guote {extend an expiting service contract)
(9 Ungrade Guote (upgrade the service level of a contract)

Subrnit

Clase Windaw

Al contents are Copyright @ 1992-2001 Cisoo Systems, Inc. All rights reserved, Important Notices and Priva

1. Click the Quoting & Ordering tab.

2. Click the Quote Manager link. From the Quote Manager page, you can submit an order for one or more quotes.
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Figure 6.3-2 Quote Manager
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3. The Quote Manager screen displays.

4. Place a checkmark in the Select boxes next to the quote numbers to submit for order.

Note: You may select more than one quote to submit for order that will have the same purchase order number.

5. Click Order Selected Quotes.
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Cisco Svsremg  CloseVWindaw
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6. The Online Ordering—Order Detail page displays.

7. Verify the Billing Information. Click the Edit link to edit the billing information, if needed.
8. Verify that the Purchase Order Amount is correct.

9. Enter the purchase order number in the Enter Purchase Order Number box.

Note: Submitting electronic purchase orders requires that a Service Contract Center Enrollment Agreement (SCCEA) be
signed by your organization. Click the SCCEA link for more information. Only people within your organization who
have ordering rights should be placing orders in SCC.

Remember: A signed SCCEA or signed Internet Commerce agreement is required in order to submit orders online.
10. Click Order Now.

Important: Do NOT the press Stop/Restart button on the browser while an order is being processed because SCC may
not have received the entire order.
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Figure 6.3-4 User Notification

Close Wincow

Cisco Svsrews

Service Contract Center

. CONTRACTS ‘ QUOTING & ORDERING PRICING & AVAILABILITY PACKAGED SERVICES

Generate s Quote | Quote 5159310 CBR | Quote Manager

Ouick Search [Contract Humber ;E

User Notification

Wour request to order servie for quote(s) G4240930 has been submitted ¥ ou wil receive an acknowledgement vis e-mail shortly

11. The User Notification page displays.

12. The Quote Manager notifies you that the quote has been submitted. You will receive an e-mail confirmation with an
attached Excel spreadsheet itemizing the quote you submitted for the order. Your ordered quote number and information
will remain in Quote Manager for the next 60 days in the Ordered Quotes section.
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6.4 Cancel Selected Quotes

Canceling a quote in SCC removes the entire quote from SCC. By canceling the quote you will not be able to view the
products details of the quote or query the quote. Any additional users who have access to the quote will also not be able to
see the quote in SCC. Be cautious when canceling a quote because it affects you and others who have access to the quote.

Figure 6.4-1 Quote Manager

Ciseo Systemg  CloseWindosw
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Route Selected Quotas
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Download Quate Summary
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1. Click the Quoting & Ordering tab.
Click the Quote Manager link. The Quote Manager page displays.

Place a checkmark in the Select box(es) for the quotes to cancel.

Eal S

Click the drop-down menu located at the bottom of the page. Choose Cancel Selected Quotes.

Note: To enter and save a comment, enter your comments in the Comments box to the right of your quote number.
Click the drop-down menu located at the bottom of the page and choose Save Comments.

5. Click Submit.
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Figure 6.4-2 User Notification

Cisco Svsrems  Close indow

Service Contract Center

| CONTRACTS | QUOTING & DRDERING BRICING & AVAILABILITY PACKAGED SERVICES. ADMINISTRATION

Gererats a Guots | Guinte SIS9810 CBR | Quote Manager

Quick Search Contract Number 5]

User Notification
Quote Q4249951 Fras heen cancelled
Back to Quote Manaosr

6. The User Notification page displays. The Quote Manager notifies you that the quote(s) have been canceled.
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In this chapter you will learn how to:

* Register for contract access

. . Service Pricing Quoting & Manage Your
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SMARTSpares Packaged Open a Conclusion
Quote Services Support Case

¢ View and edit your contract information

View and edit your install site information

® Move your products from one site to another site on the same contract

® Move your products from one contract to another contract

Prerequisites

e Access to Cisco.com

e Access to at least one service contract

Overview

Chapter Seven—Register for Contract Access
and Manage Your Contracts

Maintaining and keeping your contract up-to-date is important to you and Cisco Systems. In order to provide you with

accurate support, your equipment that you purchased needs to match the equipment that we have on service contract(s).

SCC provides you with a unique depository of your product information and provides you with convenient and around-

the-clock access to all your equipment that is covered under a Cisco service contract. Not only can you monitor your

equipment, you can move your products from one site to another site on the same or another contract.

If you do not have access to a particular contract that you need to maintain, this chapter will provide you with instructions

on how to request and register for additional contract access. You may request additional access by entering the contract

number manually in the Administration tab or by clicking the Feedback link to open a case requesting that your Cisco.com

User ID be granted access to all your company’s contracts.

Service Contract Center Process Flow
(Typical User)

Create CCO
ID/Establish . Create Pricing
Partner »| LogintoSCC | > Search > Estimate L
Relationship
Create Quote for .| Add Product(s) Generate Manage/Order
New Contract 7| to Existing Quote > Upgrade Quote > Quote(s)
Review Renewal
Business o Generate o Manage
> Summary/Renewal | Renewal Quote ” Contracts
Opportunities
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7.1 Register for Additional Contract Access

In order to edit a service contract, you must have access to a contract. SCC provides you with a fast way of registering for
contract access online, without the need to contact a Cisco representative.

Figure 7.1-1 Register for SCC

Cisco Sraremg  Close Vincow
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In your rraseage, be sure to inciuds yaur coripany name, lacation and ary otherrelevai infarmation. W will rarnuallyveriy yeur
infarmation and conactyouwhen campleted

Carnpany Mame: EVERYTHING SVEIN NETWORKS
Billing Address 170 WEST TASMAN DRIVE
a
City Sanjose
StatetProvinee, ZipiFostal Code California 95134
Country: URITED STATES
Enter Contract number(s) separated by commas [ =
(Example 1000000 1000002) Cortact scai@elsca.com @® |1234557 j

to get your contract number

Fegister for Packaged Service using your PKG Token number (Example AB111-1115CC15CC8)

Pegister 4— Clear Form

Claga Yindow

Al COMtents are Copyngn & 1892:2001 Lisco SYstems, Inc. All NINt resened, IMportant Hotices and Frracy Statement

1. Click the ADMINISTRATION tab.

2. Click the Register Contracts link.

3. Enter the contract number(s) in the box provided.
Note: Separate each contract number by commas.

4. Click Register. SCC checks the company name in your user profile against the bill-to on the contract to which you are
requesting access.

Note: If access is not granted for any reason, a support case is automatically opened with the Partner Service Center.
You will be contacted shortly.

Note: To register for Packaged Services refer to Chapter Nine for step-by-step instructions.

Note: If you have an issue and/or question and need help, please note that the e-mail address scsr@cisco.com is an
invalid e-mail alias. Contact your Cisco Representative or open a case by clicking on the Feedback link.

5. Another way to obtain access to contracts is clicking the Feedback link to open a case requesting SCC auto-registra-
tion. Ask that your Cisco.com User ID be registered for all your company’s contracts that you are eligible to view and
maintain. This request could take up to one week.
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7.2 View and Edit Your Contracts

7.2.1 Edit Billing Address and Contact Information

In this section, you will learn how to request a billing address and contact change on your service contract. If you want the
bill to be sent to another address or company, this is where you would request this change.

Figure 7.2-1 Contract Details

Cisco Srsremg  CloseWindow

Service Contract Center

CONTRACTS QUOTING & ORDERIN | ERICING & AWAILABILITY. ‘ PACKAGED SERVICES ADMINISTRATION
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| contract Number - I

Contract Details
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Contract Humber Senvice Level Service Sales Representative
2245302 SMARThet 8xSxNBD (SNT) TestUser
Bill-To Information Contact 1 ConactLabel
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SAN JOSE CABAI34 Ernail Contract Notes
United States tAccepts maximum 60-characters)
=
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9924 SCCIT 0A 99240 5CC REGRESSION BY WINRUKNKER 12-AUG-2005
(Site Id ; 2124075) MOUNTAIN VIEW,CA 54047
UMITED STATES
ROE BOATS NG 123 LAKE STREET 23-FEB-2005
(Site Id: B31344) HOLLISTER, CA 95024
UMNITED STATES

1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a
selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.
2. The Contract Details page displays, which is where you can perform numerous contract management tasks.
3. Click the drop-down menu and choose Edit Billing Address & Contact.
4. Click Submit.
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Figure 7.2-2 Contract Header Update

Cisco Systemg  ClossWindow
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Contract Header Update : 2245302
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5. The Contract Header Update screen displays where, which is where you enter the contact information for the person
responsible for this contract.

6. Enter the first name of the billing address contact person in the First Name box.

7. Enter the last name of the billing address contact person in the Last Name box.

8. Enter the country code prefix for the phone number of the billing address contact person in the Country Code box.
9. Enter the area code prefix for the phone number of the billing address contact person in the Area Code box.

10. Enter the phone number of the billing address contact person in the Phone Number box.

11. Enter the e-mail address of the billing address contact person in the Email box.

12. Verify Bill To Name in the box.
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13. Enter the street address of the Bill-to Company in Street 1, Street 2, and/or Street 3 boxes.

Note: Street 2 and Street 3 are optional fields.

14. Enter the city name in the City box.

15. Enter the state/province in the State/Province box.

16. Enter the zip code in the Zip Code box.

17. Enter the country name in the Country box.

18. Click Send Request.

Figure 7.2-3 User Notification

Cisco Svsrems  Close Window
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19. Your request has been submitted and the User Notification page displays, verifying that your request has been submitted.

Note: Changes submitted are not performed instantaneously. Your request is sent to the Support Team and they will

contact you within 48 hours.

© 2005 Cisco Systems, Inc.

SCC User Guide v1.0 153



User Guide . . Service Pricing Quoting & Manage Your
Contents Information el el & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case el

and Manage Your Contracts

7.2.2 Create and Save Contract Label

Chapter Seven—Register for Contract Access

A contract label can help you keep track of your multiple service contracts, differentiating your contracts from each other.
As a benefit, you can perform advanced searches on contract labels. Also the contract label displays in contract summaries

and when you download a contract.

Figure 7.2-4 Contract Details
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1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a

selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays, which is where you can perform various contract management tasks.

3. Locate the Contract Label box to create or edit the contract label.

4. Enter your text in the Contract Label box. For example, type Silicon Valley Sites.

Note: A maximum of 30 characters is allowed in the contract label field.

5. Click the drop-down menu and select Save Contract Label.

6. Click Submit.
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Contract Notes
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UNITED STATES

7. The Contract Details page refreshes and displays your new contract label.

Note: The contract label is saved instantaneously.
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7.2.3 Create and Save Contract Notes

Contract notes allow you to enter any additional comments that you want to include that may help you with organizing
your service contracts. These are your own personal contract notes that can be saved and viewed by others who also have
access to the contract.

Figure 7.2-6 Contract Notes
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1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a
selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.
2. The Contract Details page displays, which is where you can perform various contract management tasks.
3. Locate the Contract Notes box to create or edit contract notes.
4. Enter your desired text in the Contract Notes box.

Note: A maximum of 60 characters is allowed in the Contract Notes field.

Note: Contract Notes can only be viewed on the Contract Details page. This is not a searchable field from another
location in SCC.

5. Click the drop-down menu and select Save Contract Notes.

6. Click Submit.

©® 2005 Cisco Systems, Inc. SCC User Guide vi.0 156



User Guide . . Service Pricing Quoting & Manage Your
Contents Information el el & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case el

Chapter Seven—Register for Contract Access
and Manage Your Contracts

Figure 7.2-7 Contract Notes
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7. The Contract Details page refreshes and displays your new contract notes.

Note: The contract notes are saved instantaneously.
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7.2.4 Display Contract Summary

This is a quick and easy way to access a summarized version of your contract. Instead of navigating and scrolling through
all your equipment to find out general information, just select the option to view your contract summary page. The
Contract Summary page displays general contract, install site, product, and Cisco contact information.

Figure 7.2-8 Contract Details
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1. First you need to pull up an existing contract for which you want to see the contract summary information, such as
how many cards are on the contract. You can use the Quick Search, or Advanced Search, or make a selection from My
Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.
2. The Contract Details page displays, which is where you can perform various contract management tasks.

3. Click the drop-down menu and choose Display Contract Summary.

4. Click Submit.
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Contract Information

¢ Contract Number .
e Service Level J
¢ Contract Label J
¢ Bill To Name J

.

Site Information

Total Number of Sites
Begin Date

Earliest End Date
Last Renewal Date

Contract Value

The Contract Summary page displays with the following information:

Product Information

e Total # of Products
e # of Chassis

e # of Cards

e i of Software

Cisco Contact Information

® Service Sales Representative

Note: The Contract Value does not reflect any discounts. The price listed is the prorated list price.
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To view your contract details in a spreadsheet format or to have a soft copy of your detailed information, you can use the
“download a contract” feature. You may download your contract using one of two methods, viewing the details now by

opening a spreadsheet file or sending an e-mail with an attachment. Remember when you download your contract, your
contract labels display as well.

Figure 7.2-10 Contract Details
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1. First you need to find an existing contract for which you want to view the contract data. For example, products and
product configuration can be viewed. You can use Quick Search, or Advanced Search, or make a selection from the
My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays, which is where you can perform various contract management tasks.

3. Click the drop-down menu and choose Download Contract.

4. Click Submit.
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Figure 7.2-11 Download Menu
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Download Method
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Mote: Ifthe contract has more than 64,000 products, it will be splitinto multiple files, For very large contracts, we recommend downloading by site.

5. The Download Menu page displays, which is where you determine what type of product detail to display along with
the download method.

6. Select the type of product detail you want to see:
a. Products Only—Displays major line items only.
b. Products + Configurations—Displays major line items and their associated minor line items within each configuration.

c. All Products—Displays all products on the contract. Often this displays the same information as Products
+Configurations.

7. Select the Download method:
a. View Now (continue to step 8)

b. Send by email to: (continue to step 13)
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antract Manager

CONTRACTS

QUOTING & ORDERING |

ERICING &AVA\QEIIUTY |

FACRAGED SERVICES SERVJCES

ADM\N\ST ATION

My Contracts | Renewsl Business Summary | SME P

[ Contract Number

Download Menu

Select Download Details

& Products Only
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Download Method
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Mote: Ifthe cantract has more than 64,000 products, it will be splitinta multiple files. Forvery large contracts, we recommend downloading by site.

View Now Download Method

8. Click the View Now option.

Note: If your contract has more than 500 products, choose the Send by email to option. The download is processed
offline. If your downloaded results exceed the Excel spreadsheet limit, the spreadsheet is separated into multiple sheets,

and then they are sent in a zipped file.
9. Click Download.
10. The File Download screen displays.

11. Click Open.

Note: Microsoft Excel is the recommended application to view your contract details.
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Figure 7.2-13 Microsoft Excel
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12. Your file opens and displays your contract summary details.

Note: The following information displays in your worksheet output (arranged from top to bottom):

Contract Number
Service Level
Contract Label
Bill To Name

Bill To Address
Bill To City

Bill To State

Site ID

Site Name

© 2005 Cisco Systems, Inc.

Bill To Zip Code
Bill To Country
Bill-To Contact
Bill To Phone
Bill To Email

Site State

Site Address

Site Address Line2
Site Address Line3
Site City

Site Zip Code
Site Country

Site Notes

Site Label

Site Contact

Site Phone

Site Email
Product Number

Serial Number

Name/IP Address
Description

Product Type

Begin Date

End Date

Purchase Order Number
Sales Order Number
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Figure 7.2-14 Download Menu
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Send by email to Method
13. Click the Send by email to: option. This option allows you to send the contract details to yourself and/or someone else.
14. You may replace the Recipient’s Email or send a copy of the contract details to another person, or both.

Note: The e-mail address in your Cisco.com profile will be pre-populated in the Recipient’s Email field.

Note: The CC box is an optional field.
15. Confirm or edit all e-mail addresses.

16. Click Download. The download is processed offline.

Note: If your downloaded results exceed the Excel spreadsheet limit, the spreadsheet is separated into multiple sheets,
and then they are sent in a zipped file.
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Figure 7.2-15 Download: Email Confirmation
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17. The Download: Email Confirmation screen displays. If you do not receive the confirmation screen, go back and submit
another download contract request. If the problem persists, click the Feedback link and open a case.

18. An e-mail with an attached Excel spreadsheet is sent to the requested e-mail address(es).
Note: You receive the same Excel file if you selected View Now.

19. If you select Go to Download, you will be brought back to the Download Menu page where you can request a con-
tract/site download.

20. If you select Go to Contract, you will be brought to the Contract Details page of the contract.
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You can submit a request to add non-chargeable products to a contract without creating a quote since it is a zero priced
item. In this particular section, we will be demonstrating how to request the addition of non-chargeable modules and cards
to a contract. To add products that are revenue impacting, refer to Chapter Four, section 4.1 for step-by-step instructions.

Figure 7.2-16 Contract Details
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1. First you need to find the contract to which you want to add the non-chargeable modules. You can use Quick Search,
or Advanced Search, or make a selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays, which is where you can perform various contract management tasks.

3. Click the drop-down menu and choose Add Products to Contract.

4. Click Submit.
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Figure 7.2-17 Add Products: Main Menu
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5. The Add Products: Main Menu page displays, which is where you choose a method to add products to your contract.

6. For this example, click the Submit a request (use for adding non-chargeable cards/modules to existing hardware) option.
7. Click Submit.
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Figure 7.2-18 Add Products: Select Site
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8. The Add Products: Select Site page displays.

9. Choose an existing install site on the contract or select Create New Site. Refer to Chapter Four, section 4.1.2 for step-

by-step instructions on how to create a new site.

10. Click Submit.
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Figure 7.2-19 Add Products: Enter Products
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The Add Products: Enter Products page displays where you enter product number and serial numbers you wish to add
to this site.

Enter the product number in the Product Number box.

Note: You can only add non-chargeable cards/modules. To add products that have a cost, you need to create a quote.
Refer to Chapter Four, section 4.1.2 for step-by-step instructions.

(Optional) Enter the serial number in the Serial Number box.

(Optional) Enter any comments in the Comments box. If you know the chassis that the non-chargeable item belongs to,
add this information into the box.

Click Submit.

Note: A Cisco representative may contact you if additional information is required. Your request will be completed or
you may be contacted by a Cisco representative within 48 hours.

Note: The non-chargeable item is added to a contract. The support representative that receives your request will verify
that the rest of the product configuration is on this contract and will add the line to it accordingly. This would be a
good time to add a comment in the Comments box if there are any specific instructions.

Note: At this time, this is the only way to add minor line items to a contract in SCC.
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Figure 7.2-20 User Notification
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Service Contract Center
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Wour reguest has been processed,
Back to contract 2245302

16. The User Notification page displays and confirms that your request has been sent.
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7.3 View and Edit Site Information on Your Contracts

7.3.1 Edit Site Address and Contact Information

Site information is just as important as contract information. The site is where the equipment currently resides. Accurate

Chapter Seven—Register for Contract Access
and Manage Your Contracts

reported information assists Cisco in stocking our depots with the appropriate equipment to provide you with service sup-

port, if ever needed. This is where you can revise your install site name, address, contact person information, serial num-
bers, and move products to another site or contract, and much more.

Figure 7.3-1 Contract Details

Cisco Sravems  CloseWindow
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=] | submit
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SMARTne! Sx5xED (BT

Contact 1
Narrie
Fhane
Erriail

click anite linkgs)

Site Address

Service Sales Representative
TestUser

Contract Label

Contract Notes
(Asorpls masimum B0 characler)

Earlizsi
End Diale:

Site Labe

99240 5CC REGRESSION BY WINRUMNER
WOUNTAN VIEW GA 93041
UNITED STATES

12-4JG-2008

ROE HOATE INC
(Site Id- E31344)

123 LAKE STREET
HOLLISTER,CA 85024
UMITED STATES

23-FEB-2005

BCC T A
(Site 1d: 233707 2)

123 TEST DRIVE
MOUNTAN VI GA 94041
UNITED 5TATES

1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a
selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays. Select the install site to edit by clicking on the blue underlined site name.
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Figure 7.3-2 Site Details

Gisco Sysremws  CloseWndow

Service Contract Center
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ice Contract Manager

! CONTRACTS QUOTING & ORDERING ‘ ERICING & AVAILABILITY

AOMINISTRATION

My Contracts | Rerewsl Busness Summary | SHIE | View Reauest Status

J oo riract tamsar =0

Site Details

Edit Site Address & Contact
Save Site Label

Selecta Task R

Save Site Notes

Show Product Configuration |

Fenew Prnd_ucts with Packaged Services Bx5RNBD (SNT)
Diownload Site
Move Selected Productis) to Anather Site ct

Move Selected Product(s) to Another Contract Unassigned
Edit Serial Number %

Edit Mame/P Address

Add Products ta Site -

Product Details
Hote: Fraducts wiith an (%) néxtto their end date have already been rénawed
Frodustswmith (%) have been identified to be-excladed from renewal quotes.

Seleet  Product Mursher Serial Mumber MamgiP Address

Site Label

Site Notes
(Accepts maximum 80 characters)

I g

Biegin Date End Date BOIMPO Mumber SOMED Bumber
[ CISCO1802-R SADOTO0ZL 12-MAY-2005 11-MAY-2008 11223344 55BETTER
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3. The Site Details page displays the site header and product details. On this page you will find various options for revis-
ing the site details, which can be viewed by clicking on the drop-down menu.

4. Click the drop-down menu and choose Edit Site Address & Contact.

5. Click Submit.
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Figure 7.3-3 Update Site Information
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First Name Een @
Last Mame Fiubble @
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Phone humber '—@ W@ le—
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Install Site Information
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Zip Code 85023
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Send Reguest Cangel

6. The Update Site Information screen displays.

Note: If you are moving all products from this install site, select the back button on your browser and select Move
Products from the drop-down menu. Refer to Chapter Seven, section 7.4 for step-by-step instructions.

7. Enter the first name of the site address contact person in the First Name box.
8. Enter the last name of the site address contact person in the Last Name box.
9. Enter the country code prefix for the phone number of the site address contact person in the Country Code box.
10. Enter the area code prefix for the phone number of the site address contact person in the Area Code box.
11. Enter the phone number of the site address contact person in the Phone Number box.
12. Enter the e-mail of the site address contact person in the Email box.
13. Verify the Install Site name in the box.
14. Enter the street address of the install site company in Address 1, Address 2, and/or Address 3 boxes.
Note: Address 2 and Address 3 are optional fields.

15. City, State/Province, Zip Code, and Country are hard coded. If you want to change this information, open a support
request by clicking the Feedback link.

16. Click Send Request.

Note: Your request will be handled within 48 hours.
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Figure 7.3-4 User Notification

Cisco Sysrews  Closeindow

Service Contract Center

Chapter Seven—Register for Contract Access

Toolkit:

ract hanarer

q CONTRACTS QUOTING & DRDERING | FRICING & AVAILABILITY | PACKAGED SERVICES |

ADMINISTRATION

My Contracts | Renewal Business Summary | SHIF | View Reguest Status

Quiek Ssarch [ Cantract Humber =l

User Notification

Your request has been submitted.
Back to Site Details

Close Window

All contents are Copyright ® 1892-2001 Cisea Systems, Inc. All rights reserved. Important Notices and Privacy Statement,

17. The User Notification page confirms that your request has been submitted.
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7.3.2 Create and Save a Site Label

A site label is similar to a contract label. You can use a site label to differentiate your sites from each other or use it as a
tool to help better organize your multiple sites. As an added benefit, the site label will also display on the contract summa-
ry and in site downloads.

Figure 7.3-5 Contract Details

Gisco Srsrems

Close Wincow

Service Contract Center

Chapter Seven—Register for Contract Access
and Manage Your Contracts

q COMTRACTS

QUOTING & ORDERIN ‘ PRICING & AVAILABILITY.

FACKAGED SERVICES - ADMINISTRATION

Contract Details

Contract Humber ||

My Contracts | Renewsl Business Summary | SHIE | View Reguest Slatus

(Site |d: 631344)

HOLLISTER,CA 95024
UNITED STATES

Selecta Task =]  submit
Contract Humber Service Level Service Sales Representative
2244302 SMARTnet Bx5xNBD (SMNT) TestUser
Bill-To Information Contact 1 Goratlabel
EVERYTHIMNG SVEIN NETWORKS Mame
170 WEST TASMAN DRIVE Fhane =%
SAN JOSE,CA 85134 Ermail Contract Notes
United States (Accepts maximum 60 characters)
=
Nate © To see full details for covered products, including renewed lines, please click on site link(z).
Site Name. Sile Address Earligst Site Label
End Data

9924 SCC T QA i —————— 99240 5CC REGRESSION BY WINRUMMNER 12-AUG-2005
(Gite Id© 2124075) MOURNTAIN VIEW,CA 54041

UNITED STATES
ROEEOATE INC 123 LAKE STREET 23-FEB-2005

SCCITAOA
(Site Id - 2337072y

123 TEST DRIVE
MOUNTAIN VIEW,CA 84041
UNITED STATES

rtract Manager

1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a
selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays. Select the install site to edit by clicking on the blue underlined site name.
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Figure 7.3-6 Site Label
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My Cortracts | Renewsl Business Summary | SME | Yiew Request Slatus

Contract Number =il

Site Details @

Selecta Task i T
Edit Site Address & Cantact
Save Site Label |

Save Site Notes
Show Product Configuration

1 ’ 1l Site Label
Renew Products with Packaged Services x5MBD (SNT) [Fanker Road
Download Site
Move Selected Product(s) to Another Site Gk - Site Notes

Move Selected Product(s) to Another Contract _Lir:ass\gned

(#ocepts maximum B0 charasters)

Edit Serial Number
Edit Name/IP-Address
Add Products to Site

Product Details
Note: Products with an (7) next to their end date hawe already been renewed.
Productswith (") have baen identified to be excludad from renemal quotes.

o

Select Product Mumber Sarial Number MamelP Address Begin Dals End Dale POMPO Number SOMS0 Number
- CISCO1B02-R SADO7O200ZL 1 12-MAY-2005 11-MAY-2006 11223344 55667788
O oo SADIBE103ED | 12-MAY-2005 11-MaY-2006 11223344 55667748

3. The Site Details page displays the site header and product details. From this page there are various options for revising

the site details, which can be viewed by clicking on the drop-down menu.

4. Locate the Site Label box to create or edit the site label.

5. Enter your desired text in the Site Label box. For example, type Zanker Road.
Note: A maximum of 30 characters are allowed in the site label field.

6. Click the drop-down menu and choose Save Site Label.

7. Click Submit.
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Figure 7.3-7 Site Label
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8. The Site Details page refreshes and displays your new site label.

Note: The site label is saved instantaneously.
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7.3.3 Create and Save Site Notes

Site notes are similar to contract notes that allow you to enter additional comments that may assist you with organizing
your service contracts. These are your own personal site notes that can be saved and viewed by others who also have
access to the contract.

Figure 7.3-8 Site Notes
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1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a
selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.
2. The Contract Details page displays. Select the install site to edit by clicking on the blue underlined site name.

3. The Site Details page displays the site header and product details. From this page there are various options for revising
the site details, which can be viewed by clicking on the drop-down menu.

4. Locate the Site Notes box to create or edit site notes.
5. Enter your text in the Site Notes box.
Note: A maximum of 60 characters are allowed in the Site Notes field.

Note: Site Notes can only be viewed on the Site Details page. You cannot search for a contract or site by site notes, by
downloading a site, in Advanced Search, or on the Contract Summary page.

6. Click the drop-down menu and choose Save Site Notes.

7. Click Submit.
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Figure 7.3-9 Site Notes

Cisco Sysremg  CloseViindow

Service Contract Center

CONTRACTS QUOTING & ORDERIN ‘ PRIDING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION

My Cortracts | Renewsl Businsss Summary | SHIF | View Reguest Status

Contract Humber =]

Site Details

Selecta Task 1] | Bubmit

Contract Number Service Level Site Label

2684717 SMARTRat BXExNBD (BNT) Zanker Road

Install Site Site Contact 3 -

ROE BOATS Narne Unassigned o
123 CURTISS STREET Phione “x A LR I U O shat )
HOLLISTER,CA 85023 Email

hove products to Sunnyvale site ,fl

LUNITED STATES

Product Details
Nate: Products with an (7) nest 1o their end date have already been ranemed
Praductswith (%) have been idenfified o be excluded from renewal quotes

Select  Produet Nurnber Garial Murmber [armeiP Adidress Begin Diate End Date BOMPO Mumber SOMSO MNumber
M CISCOTE02R SADOTO200ZL 1 12-MAY-2005 11-MAY-2008 11223344 55667798
T ciscozsn SADDES1085D T2:MAE DS Tikahezeliog 11223344 55667768

8. The Site Details page refreshes and displays your new site notes.

Note: The site notes are saved instantaneously.
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7.3.4 Show Product Configuration

Showing product configuration is a great way to verify chassis configuration to ensure proper delivery of service. This fea-
ture allows you to show or hide your product configurations at any time to customize your view. When you first view your
products, the default setting hides your configuration. Some products may have numerous configurations that you don’t
want to view or scroll through each time.

Figure 7.3-10 Contract Details
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1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a
selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays. Select the install site to edit by clicking on the blue underlined site name.
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Figure 7.3-11 Site Details
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3. The Site Details page displays the site header and product details. From this page there are various options for revising

the site details, which can be viewed by clicking on the drop-down menu.
4. Place a check mark next to the product to view its product configuration.
5. Click the drop-down menu and choose Show Product Configuration.

6. Click Submit.
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Figure 7.3-12 Show Product Configuration
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7. The Site Details page refreshes and displays your selected product configuration below the requested product number.

Note: If there is not a configuration for the product that you requested more detail for, the page still refreshes and just
the product displays.

Note: To edit your product configurations follow the instructions below:
a. Add non-chargeable cards/modules—Refer to Chapter Seven, sections 7.2.6 and 7.3.9.
b. Add products—Refer to Chapter Four, section 4.1.2.

c. Delete specific items—Contact your Cisco Representative or click the Feedback link and open a case.
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Figure 7.3-13 Hide Product Configuration
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8. To hide the product configuration, click the drop-down menu and select Hide Product Configuration.

9. Click Submit.
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Figure 7.3-14 Site Details
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10. The Site Details page refreshes and now the product configuration details are hidden.
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7.3.5 Download Site

Instead of downloading the entire contract, you may download a specific site or sites in a spreadsheet format or have a soft
copy of your detailed information. This feature allows you to download a specific site in one of two methods, viewing the
details now by opening a spreadsheet file or sending an e-mail with an attachment.

Figure 7.3-15 Contract Details
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1. First you need to find the contract that you want to update. You can use Quick Search, or Advanced Search, or make a
selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Detail page displays. Select the install site to edit by clicking on the blue underlined site name.
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Figure 7.3-16 Site Details
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3. The Site Details page displays the site header and product details. From this page there are various options for revising
the site details, which can be viewed by clicking on the drop-down menu.

4. Click the drop-down menu and choose Download Site.

5. Click Submit.
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Figure 7.3-17 Download Menu
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6. The Download Menu page displays, which is where you determine what type of product detail to display along with
the download method.

7. Select the product detail:

a. Products Only—Displays major line items only.

b. Products + Configurations—Displays major line items and their associated minor line items within each configuration.

c. All Products—Displays all products on the contract. Often this displays the same information as Products

+Configurations.

8. Select the Download method:

a. View Now (continue to step 9)

b. Send by email to: (skip to step 14)
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Figure 7.3-18 File Download
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View Now Download Method
9. Click the View Now option.

Note: If your contract has more than 500 products, choose the Send by email to option. The download is processed
offline. If your downloaded results exceed the Excel spreadsheet limit, the spreadsheet is separated into multiple sheets,
and then they are sent in a zipped file.

10. Click Download.
11. The File Download screen displays.
12. Click Open.

Note: Microsoft Excel is the recommended application for viewing your site details.
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Figure 7.3-19 Microsoft Excel
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13. Your file opens and displays your site summary details.
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Figure 7.3-20 Download Menu
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Send by email to Method

14. Click the Send by email to: option. This option allows you to send the target site details to yourself and/or someone else.

15. You may replace the Recipient’s Email or send a copy of the site details to another person, or both.

Note: The e-mail address in your Cisco.com profile is pre-populated in the Recipient’s Email field.

Note: The CC box is an optional field.

16. Confirm or edit all e-mail addresses.

Click Download. The download is processed offline.

Note: If your downloaded results exceed the Excel spreadsheet limit, the spreadsheet is separated into multiple sheets,

and then they are sent in a zipped file.
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Figure 7.3-21 Download: Email Confirmation
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17. The Download: Email Confirmation page displays.
18. An e-mail with an attached Excel spreadsheet is sent to the requested e-mail address(es).
Note: You receive the same Excel file if you selected View Now.

19. If you select Go to Download, you will be brought back to the Download Menu page where you can request a con-
tract/site download.

20. If you select Go to Contract, you will be brought to the Contract Details page of the contract.
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7.3.6 Move Product(s) to Another or New Site Within the Same Contract

Sometimes, you or your end customer will need to move products from one location to another to better suit your net-
working and business needs. It is important to update the site details in the contract to keep your records and Cisco
records up-to-date to ensure proper entitlement and delivery of support services. This feature allows you to move your
products from one site to another or a new site within the same contract.

Figure 7.3-22 Contract Details
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1. First you need to find the existing contract that the product(s) currently reside on. You can use Quick Search, or
Advanced Search, or make a selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays. Select the install site where the product is by clicking on the blue underlined
site name.
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Figure 7.3-23 Site Details
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3. The Site Details page displays the site header and product details. From this page there are various options for revising

the site details, which can be viewed by clicking on the drop-down menu.
4. Place a checkmark next to the product(s) to move to another site with the same contract.
5. Click the drop-down menu and choose Move Selected Product(s) to Another Site.

6. Click Submit.
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Figure 7.3-24 Move Products: Select a Site
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7. The Move Products: Select a Site page displays the eligible sites that you can move your products to.

Note: Moving a product such as a chassis will move its entire configuration of the product. You cannot move just the

chassis without the product’s configuration. Refer to Chapter Seven, section 7.3.4 for step-by-step instructions on how
to view product configuration.

8. Click the Create New Site option to move products to a new site, and then click Submit. Skip to step 10.

9. Choose the Site Name to move products to an existing site, and then click Submit. Skip to step 25.

© 2005 Cisco Systems, Inc. SCC User Guide vi.0 194



User Guide . . Service Pricing Quoting & Manage Your
Contents Information el el & Availability Ordering Renewals
Contract SMARTSpares Packaged Open a .
Manage Quotes Management Quote Services Support Case el

Chapter Seven—Register for Contract Access
and Manage Your Contracts

Figure 7.3-25 Move Products: Create Site
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10. The Move Products: Create site page displays. All required fields are marked with an asterisk (*).
11. Click the Country drop-down menu and choose the country name.
12. Enter the customer name in the Customer Name box.
13. Enter the street address in the Street 1, Street 2, and/or Street 3 boxes.
Note: Street 2 and Street 3 fields are optional fields.
14. Enter the city in the City box.

15. Click the State/Province drop-down menu and choose your state/province.

Note: State/Province is required for Australia, Brazil, Canada, China, India, Japan, Mexico, and United States.

16. Enter the postal code in the Postal Code box.
17. Enter the first name in the First Name box.

18. Enter the last name in the Last Name box.
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Chapter Seven—Register for Contract Access
and Manage Your Contracts

Enter the job title in the Job Title box.

Enter the e-mail address in the Email Address box.
Enter the country code in the Country Code box.
Enter the area code in the Area Code box.

Enter the phone number in the Phone Number box.
Click Submit.

Note: When you create a new site address, a completeness, country and address combination, and service availability
check is performed. If you receive an error message and you verified the address is absolutely correct, click the
Feedback link to open a support case with your specific address and error message.
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Figure 7.3-26 Move Products: Confirmation
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25. The Move Products: Confirmation page displays the site changes that you requested. Verify that the move information
is correct.

26. Click Confirm Move.
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Figure 7.3-27 Move Products: Status
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27. The Move Products: Status page displays the status of site changes that you requested. This process could take up to

48 hours to take place depending on how many products are being moved.

28. Click the target install site link to verify your move.
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Figure 7.3-28 Site Details
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29. The Site Details page displays the new site and moved products.
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7.3.7 Edit Serial Numbers

Serial number requests can be made through SCC. If the serial number is incorrect because of a typo or if you need to
swap an item out on a contract, you may request this change here.

Figure 7.3-29 Contract Details
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1. First you need to query an existing contract with the products for which you need to update the serial number. You
can use Quick Search, or Advanced Search, or make a selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays. Select the install site with the product that you want to edit by clicking on the blue
underlined site name.
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Figure 7.3-30 Site Details
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3. The Site Details page displays the site header and product details. From this page there are various options for revising
the site details, which can be viewed by clicking on the drop-down menu.

4. Place a checkmark next to the serial number(s) to edit. You may edit as many serial numbers as appear on the page.

5. Click the drop-down menu and choose Edit Serial Number.

6. Click Submit.
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Figure 7.3-31 Edit Serial Number
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7. The Edit Serial Number page displays.

Your e-mail address from your Cisco.com profile is pre-populated. Verify or change this e-mail address in the Email ID
box.

9. Verify that the Product Number and Old Serial Number is the one to edit.

10. Enter the new serial number in the New Serial Number box.

11. Enter your reason for changing the serial number in the Reason box.

12. Click Send Request.
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Figure 7.3-32 User Notification
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13. The User Notification page displays. Your serial number request has been submitted.
Note: This request is not a confirmation that the serial number will change.

Note: The change will reflect in SCC within 48 hours or a Cisco representative will contact you.
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7.3.8 Edit Name/IP Address
Name/IP Address is a unique identifier for your benefit and use. You may want to name your routers on your network, and
this field allows you to store those names or IP addresses for cross-reference against serial numbers or other important

information. These are your own personal names or IP addresses that can be saved and viewed by others who also have
access to the contract.

Figure 7.3-33 Contract Details
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1. First you need to find the existing contract for the product that you want to update. You can use Quick Search, or
Advanced Search or make a selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays. Select the install site to edit by clicking on the blue underlined site name.
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Figure 7.3-34 Edit Name/IP Address
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3. The Site Details page displays the site header and product details. From this page there are various options for revising

the site details, which can be viewed by clicking on the drop-down menu.

4. Place a checkmark next to the product(s) to edit. You can update as many Name/IP Addresses for products as you

want that appear on the page.
5. Enter the Name/IP Address in the Name/IP Address box.
6. Click the drop-down menu and choose Edit Name/IP Address.

7. Click Submit.
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Figure 7.3-35 Edit Name/IP Address
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8. The Site Details page refreshes and displays your new Name/IP Address.

Note: The Name/IP Address is saved instantaneously.
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7.3.9 Add Non-Chargeable Products to Site

In an effort to keep product information up-to-date, having the correct configuration is important to ensure entitlement
and Cisco support. You can submit a request to add non-chargeable products to a specific site from the Site Details page
without creating a quote since it is a zero priced item. In this section, you will learn how to request the addition of non-
chargeable modules and cards to a specific site. To add products that are revenue impacting, go to Chapter Four, section
4.1.2 for step-by-step instructions.

Figure 7.3-36 Contract Details
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1. First you need to find the existing contract for the product that you want to update. You can use Quick Search, or
Advanced Search or make a selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

2. The Contract Details page displays. Select the install site to edit by clicking on the blue underlined site name.
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Figure 7.3-37 Add Products to Site
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3. The Site Details page displays the site header and product details. From this page there are various options for revising
the site details, which can be viewed by clicking on the drop-down menu.

4. Click the drop-down menu and choose Add Products to Site.

Note: You are adding products to this specific site.

5. Click Submit.
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Figure 7.3-38 Add Products: Main Menu
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6. The Add Products: Main Menu displays.

7. For this example, click the Submit a request (use for adding non-chargeable cards/modules to existing hardware) option.

Important: You can only add non-chargeable cards/modules. To add products that have a cost, you need to create a
quote. Refer to Chapter Four, section 4.1.2 for step-by-step instructions.

8. Click Submit.

Note: A Cisco representative may contact you if additional information is required. Your request will be completed or
you may be contacted by a Cisco representative within 48 hours.

Note: The non-chargeable item is added to the site. The support representative that receives your request will verify
that the rest of the product configuration is on this contract and will add the line to it accordingly. This would be a
good time to add a comment in the Comments box, if there are any specific instructions.

Note: At this time, this is the only way to add minor line items to a site in SCC.
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Figure 7.3-39 Add Products: Enter Products
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9. The Add Products: Enter Products screen displays where you enter this product number and serial numbers you wish
to add to this site.

10. Enter the product number in the Product Number box.

Important: You can only add non-chargeable cards/modules. To add products that have a cost, you need to create a
quote. Refer to Chapter Four, section 4.1.2 for step-by-step instructions.

11. Enter the serial number in the Serial Number box.

12. (Optional) Enter any comments in the Comments box.

13. Click Submit.

Note: A Cisco representative may contact you if additional information is required.
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Figure 7.3-40 User Notification
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14. The User Notification page displays and confirms that your request has been processed.
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7.4 Moving Products from One Contract to Another Contract

You may move products from one contract to another contract (C2C) by entire contract, entire site, or products on a site.
For example, if products were moved from the Chicago office to the existing California office, you could update your
contracts by moving the products yourself using this feature in SCC. You can use this feature for consolidating contracts
so that you now have one contract to maintain and renew. For Q&As and the Troubleshooting Guide for Contract to
Contract moves, click the Help link.

Definitions:

Source Contract—When you move products or sites between contracts, the source contract is the one from which they are moved.
Target Contract—When you move products or sites between contracts, the target contract is the one to which they are moved.
The system verifies that the eight criteria below are met prior to allowing you to move products from one contract to another:
1. Matching Service Level—The service level of the target contract must match the service level of the source contract.
Matching Price Type—The price type of the target contract must match the price type of the source contract.

Matching Bill-To ID—The bill-to ID of the target contract must match the bill-to ID of the source contract.

Eal

Matching Currency—The currency of the target contract must match the currency of the source contract.

5. Matching Installed at Customer—All source products being moved must be on sites that are associated with the same
Installed at Customer. In addition, only contracts that have sites associated with the same Installed at Customer are
eligible to be target contracts.

6. User Access to Contracts—The user must have SCC access to the target and source contracts. Self-register your contract
using the SCC Admin page under the Administration tab. Refer to Chapter Seven 7.1 for step-by-step instructions.

7. Contract in Entitled Status—The contract must be in an entitled status. An expired contract is not eligible as a target
contract.

8. Contract Begin Date—The begin date of the target contract must be earlier than or equal to the earliest begin date of
the products being moved. For example, a product with a begin date of April 1, 2004 can be moved only to a target
contract that has a begin date earlier than or equal to April 1, 2004.
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7.4.1 Merge Contracts

The Merge Contracts feature allows you to move an entire contract to another contract provided certain criteria are met. Instead
of managing two or three contracts, you can consolidate your service contracts into one, if they are eligible for the merge.
Now you can merge contracts in SCC yourself, instead of asking your Cisco Representative to perform the merge. The process
shown here is one of three different methods for merging contracts and moving products from one contract to another.

Figure 7.4-1 Contract Details

Cisco Srstemg  CloseWindow

Service Contract Center

Corilract Manager

CONTRACTS BUOTING & ORDERIN: ‘ PRICING & AVAILABILITY. ‘ FACKABED SERVICES. - ADMINISTRATION

My Corfracts | Renewsl Business Summary | SNIF | View Request Stetus

Contract Humber = Adysnced Search

Contract Details

Selecta Task =] | Submit
Contract Number Service Level Senvice Sales Representative
2245302 SMARTnet Bx5xNBD (SMNT) TestUser
Bill-To Information Contact 1 Gliataber
EVERYTHING SVEIN NETWORKS Mame
170 WEST TASMAN DRIVE Phone =%
SAN JOSE,CA D534 Email Contract Notes
Unitad States (Accepts maximum 60 charactais)
I
Hote : To see full details for covered products, including renewed lines, please clide on site link(s).
Site Mame Site Address Earliest Site Labe
End Data

9924 SCC T QA i 99240 5CC REGRESSION BY WINRUNNER 12-AUG-2005
(Site I+ 2124075) MOUNTAIN VIEW CA 94041

UNITED STATES
ROE BOATE INC 123 LAKE BTREET 23-FEB-2005

(Gite Id B31344) HOLLISTER,CA 95024
UNITED STATES

SCCITQA 123 TEST DRIVE
(Bite I 2337072) MOUNTAIN VIEW CA 94041
UNITED STATES

1. First you need to find the existing contract for the product that you want to update. You can use Quick Search, or
Advanced Search or make a selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.
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Figure 7.4-2 Contract Details
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2. The Contract Details page displays, which is where you can perform numerous contract management tasks.
3. The source contract displays. A source contract is the one from which products or sites are moved.

Note: When you merge two contracts, the source contract is terminated and the target contract remains active.
4. Click the drop-down menu and choose Merge This Contract Into Another Contract.

5. Click Submit.
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Figure 7.4-3 Contract to Contract Move: Select Target Contract
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Confract Number rstall

contract below and click "Submif*. Once the move Is complete, the eguipment will be moved to the target contract you selected. Cantfind the confract you
are |ooking far? Clic] herelfor help on validating contract eligibility.

Bamica Leval Numbar of Biteg il nd Dal

[.@_“5 = GABY BARKIS SNT 2 02-0CT-2004

r 2445003 QA BY BARKIS BNT 1 04-0CT-2005
2486465 QA BY BARKIS SNT 1 T ——

6. The Contract to Contract Move: Select Target Contract screen displays with the eligible target contracts.

Note: If you do not see your specific target contract, refer to the Q&As and Troubleshooting Guide for Contract to

Contract Moves in the Help link.

Click the radio button next to your desired target contract. If an eligible contract is not found, you are given the

OptiOl’l to create a new target contract.

Note: Click the here link for help on validating the target contract eligibility for the merge.

Note: A target contract is the one to which products or sites are moved.

Click Submit.
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Figure 7.4-4 Contract to Contract Move: Submit Move Request

Cisco Svareus

Contract te Contract Move: Submit Move Request

Reciplent's Emalll ftestusar5@ols com }
ce

Chapter Seven—Register for Contract Access
and Manage Your Contracts

ADMINISTRATION

Please verify the Recipient's emall address. This is the address the confimation and results will be sentto. Once you press the submitbutton, your move reguestwill be submitted
for offiine processing Al quotes associated with the products that you wish o move will be cancelled during the move process

MNotescinn. o sracter makimum).

merging contract 244625 with contract 2445035.|

@®

9. The Contract to Contract Move: Submit Move Request page displays.

10. You may replace the Recipient’s Email or send a copy of the contract-to-contract move to another person, or both.

Confirm or edit all e-mail addresses. This is the e-mail address the confirmation and results will be sent to.

Note: The e-mail address in your Cisco.com profile is pre-populated in the Recipient’s Email field.

Note: The CC box is an optional field.

11. (Optional) Enter any notes in the Notes box. For example, enter “merging contract 244625 with contract 2445035.”

Note: A maximum of 100 characters is allowed in the Notes box.

12. Click Submit.

Important: All quotes associated with the products that you moved are cancelled during the move process.

Note: Refer to the Questions and Answers (Q&As) if you have questions about error messages that you may receive.
The Contract to Contract moves Q&As are located in the SCC Help link.
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Figure 7.4-5 Contract to Contract Move: Submit Move Confirmation

i ToOMit: Rot oves tooks betom

Cisco Srsrems Close Window QL

CONTRACTS

My Contracts | Renswal Business Summary | Uncovered Eoupment | LER Status | View Recuest Status | SNIE

Contract to Contract Move: Submit Move Confirmation

Your move request has besn submitted with (D% 30634 An emall will be sent upon completion to smal adldress testuserS@ols com
Flease note the following responss guidelines; Typical response time for requests of up ta 1000 Ines Iz 4 business hours Typicsl Response times for requests greater han 1000 inss t5 & hours

&«

Please Click Hare fo view the status of your request

13. The Contract to Contract Move: Submit Move Confirmation screen displays. Your move request is assigned a specific

ID # and submitted for offline processing.
14. A confirmation e-mail is sent upon move completion to your specified e-mail addresses.

Note: Expected response time for requests of up to 1000 lines is 4 business hours. Response time for requests greater
than 1000 lines is 8 hours.

15. “View the status of your request by clicking the Click Here link.
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Figure 7.4-6 Request Status

Cisco Svsremg  ClossWinsdowy I

Service Contract Center

CONTRACTS | QUOTING & CROERING | Emcwosavatapure |

My Contracts  Uncovered Equpment  UER Status  View Request Status  ShF

(Ll advanced Search

Request Status

Flease note thal dala is only displayed for the |ast seven days. All imes are displayed in the US Pacific Timezone. For assistance on requests in "Failed” status, please log a support
taquest using the Feadback link

Showing 1-2 of 2 results

Heguest Oate & Tims Bequest Humber @ | Bequest Trae Status
D4/FERI2005 17 31 30604 cac SUBMTTED |
N4/FERI2005 1724 30603 | COMPLETED |
Showing 1-2 of 2 results

Close Window

All contants are Copyright @ 1992-2001 Cisan Systms, Ino. All fights reservad. Important Noticaz and Privacy Statement

16. The Request Status page displays and shows the status of your request. The equipment from your source contract will

be moved to the target contract, and the status will be updated to Completed. For step-by-step instructions on how to
request your Contract to Contract status, refer to Chapter Two, section 2.4.

Note: The data only displays for requests submitted in the last seven days.

Note: All times are in US Pacific Standard Time.

Note: For assistance on requests in Failed status, log a support request using the Feedback link.

17. You will receive an e-mail confirmation after your request has been processed.
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7.4.2 Move Sites/Products between Contracts
For your convenience and benefit, SCC allows you to move selected sites or selected products from one contract to another
with the same service level. This gives you flexibility and offers an alternative way of managing your contracts.

There are several ways to initiate the site/products move; two commonly used options are described below:

Option #1:
Figure 7.4-7 My Contracts

Cisco Srsyemg  CloseWindow

Service Contract Center

CONTRACTS QUOTING & ORDERING | PRICING & AVAILABILITY | FACKAGED SERVICES ADMINISTRATION

My Cortracts | Renevesl Business Summary | SME | View Reguest Status

[ contract Number =i

My Contracts

Welcome to the Service Contract Center. Use the following methods to Begin:

Choose a Quick Task from the-action boxand select a contract
or
Use the tabs to take you to the regquired areas of SCC

Quick Task @ Move Eq_ulpmen_t =
Search By @ Customer Mame =
Walue @ Rog Boats

Submit | €
Tip
“rou can enter any part of the customername, For example, entering "STATE" will search for all customérs with "STATE" in their nama.

1. From your My Contracts page, select Move Equipment from the Quick Task drop-down menu.
Select Customer Name from the Search By drop-down menu.

Enter the customer name in the Value drop-down menu.

Eal

Click Submit.
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Figure 7.4-8 Contract Summary

Cisco Systems  CloseWindow

CONTRACTS

My Contracts | Renewal Business Summary | Uncovered Exuipment | UER Status | Visw Recuest Status | SMF
Quick Search | contrsctNumber =l

Contract Summary

[Belecta Task =] [ Btbmit |

Label Explration Date Valye
i Jmms 8NT 2 03-AUG-2005 37,615
N

Cloge Window

Al contents ate Copynight @ 1992:2001 Cisco Systems, Ino. All ights resenvad. Impartant Notioes and Privacy Glatemant

5. Select the contract that you are moving sites or products from. This contract is the source contract for the site move.

Note: A source contract is the one from which products or sites are moved.

Figure 7.4-9 Contract Summary

Cisco Sysrems  ClossWindow L
CONTRARTS QUOTING & ORDERING BRICING & AVAILABILITY SERVICES P

My Contracts | Renswal Business

Summary | Uncovered Equipmerd | LER Status

Contract Summary

| Vigww Request Slatus | SME

Selecta Task ﬂ\ submit | —
Gelecla Task
List Site Details

Contract bumber ofSitas Earlies| Canlract
it Label Expiralion Date Valig
2 03-AUG-2005 $7.615
Downlead Contract

Add Products 1o Confract ‘

Cloze Window

Al contents are Copyright @ 1892:2001 Claco Systams, Ino. All fights reservad. mpottant Notises and Privacy Slatemant

6. Click the drop-down menu and choose View Site Details & Product Summary.

7. Click Submit.

©® 2005 Cisco Systems, Inc. SCC User Guide v1.0 220



Contents

Manage Quotes

User Guide
Information

Contract

Management

. . Service Pricing Quoting & Manage Your
AT Searching & Availability Ordering Renewals
SMARTSpares Packaged Open a Conclusion
Quote Services Support Case

Figure 7.4-10 Site Details and Product Summary

Chapter Seven—Register for Contract Access
and Manage Your Contracts

Cisto Srsrems

Other tips:

CONTRACTS

s:a
Cose Window o TR

L

by Cortracte | Rengwsl Business Surmary. | Uncovered Equipmert | UER Status | Yiew Reaves! Stelus | SHE

Site Details & Product Summary

Move products tip:
Eelect the product numbers ar site you want to move -or- Selecl display serial numbers lo mova a specific producl

Eelectthe Install Site Name to view all Ihe products within a site. From there you can Edit serial numbers, edit nameAP Addresses, and olher product relaled tasks.

Balecta Task

Saletla Task

Show Serial Numbers for Selected Produck(s)

o

Instal Site Froduct hurmber {
Show All Senal Numbers for Selectad Site(s) - )
Mowe Selected Produci(s) n Another Site M QAEBY 58718 C &
hiove All Products from Selected Siecs) o Another Site : i3 : a S ackaiond o)
Move Selected Product(s) to Another Contract MBUWAIN VIEW CA 94041 i} CIBC0O1605-R-CH 1))
tove All Products fror el SIECS) 10 Another Conlract H &
Merge This Contract into Another Contract UNITER STATES > @
Add Products 1o Selected Site A
2436269 SNT QAEY BARIS [~ CISCO1601-CH m
70 WA LIRIVE
ATLANTA GA 30302 P
UNITED STATES
Close Window

[t
All eontunts are Copyright @ 1992-2001 Cizca Systema, Ine. All dghts reservad. Impariant Motisas and Piivacy Statemant

8. The Site Details & Product Summary page displays with the sites and products on the contract.

9. Place a checkmark next to the Install Site(s) and/or Product Number(s) you want to move.

Note: You may select product numbers or the site you want to move. If you do not know the specific product number,

select Show Serial Numbers for Selected Product(s) from the drop-down menu first, then repeat this step.

10. Click the drop-down menu and choose Move All Products from Selected Site(s) to Another Contract.

Note: You can also utilize this functionality to move all products/selected products from a selected site to another site,
or selected site to another contract, depending on what you select from the drop-down menu.

11. Click Submit. Skip to step 19.
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Figure 7.4-11 Contract Details

User Guide
Information

Contract

Management

Close Window

Gisco Sretemy

. . Service Pricing Quoting & Manage Your
AT Searching & Availability Ordering Renewals
SMARTSpares Packaged Open a Conclusion
Quote Services Support Case

Service Contract Center

CONTRACTS

QUOTING & ORDERING |

FRICING £ AVAILABILITY.

PACKAGED SERVICES |

Chapter Seven—Register for Contract Access
and Manage Your Contracts

Wy Cortracts | Renewal Business Sunmary | SME | View Reauest Status

Guick Search Contiact Number =i

Contract Details

Select a Task

Cantract Number
2245302

Bill To Information

EVERYTHIMNG SVEIN METWORKE
1TOWWEST TASMAN DRIVE

SAM JOSE,CA 95134

United States

SMARTRet Bx5xMBD (SHTY

=] Bubmit
Service Level
Contact 1
Name
Phone
Email

=
Mote : Tosee full detsils for coversd products, inoluding renewed lines, please olisk an site lirkis]
Gite Name Sita Addross Earliest Gite Lahel
End Date
G024 SCCITQA | - 99240 5CC REGREZSION BY WINRUNNER 12-AUG-2005
(Stte Id MOUNTAIN VIEW,C8 84041
UMITED STATES
ROE BOATS NG 123 LAKE BTREET 23-FEB-2005

Service Sales Representative
TestUser

Contract Label

Contract Notes

(Acoepis masimum 60 characters)

(Eteld 631344)

HOLLISTER, CA 95024
UNITED STATES

SCC TOA
(Steld 2337072)

123 TEST DRIVE
MOLNTAIN VIEW,CA 84041
UNITED STATES

12. First you need to find the existing contract for the product that you want to update. You can use Quick Search, or

Advanced Search or make a selection from the My Contracts link in the Contracts tab.

Note: Refer to Chapter Two, sections 2.1 and 2.2 for Quick Search and Advanced Search step-by-step instructions.

13. The Contract Detail page displays. Select the install site to edit by clicking on the blue underlined site name.

14. This is the source contract for the product move. A source contract is the one from which products or sites are moved.
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Figure 7.4-12 Site Details

Ciseo Systems  Close vindow PTRIETE

CONTRACTS

My Corfracts | Renewsl Businass Summary | Lincoversd Equipment | UER Status | View Request Status | SNF

Site Details

Select n Task [Bubmit |

Selecte Task &)

Edit Site Address & Contact

Save Site Label

Save Site Notes ice Level Site Label

Show Product Configuration RTnet Bx5xNBD(SNT)

Renew Products with Packaged Services L ontoct

Download Site ) A ARk GEGAMTAN Site Notes

Maove elad Pmus 1o Anather Stz 17) | a0e-525 675658756 (Accepts maximum 60 charzdes)

14 d Product(s) io Angther Contract =
e o [ SGEGAMYA@CISCO.COM | =

EditMame/P Address x -

Product Details
Note: Products with an (%) nesd fo their end date have alieady been renewed.
Products with () have baen identified 10 be expluded from renewal quotes.

Select  Product Number Gerial Number NamedP Address Beain Date End Date EOMPO Mymber SOME0 Number
‘@ =2 CISCO1801-CH 06122378 [m 05-0CT-2003 04-APR-2008 22;@\‘::;13@[\] - 7076325
r CISCO1605R-CH 06939544 I_ 05-0CT-2003 04-APR-2006 égha\iégssloNTEST 5069073
r| cCIsCco1605R-CH 06939623 [— 05-0CT-2003 04-0CT-2008 * Acgntl'\::\ezgsswmmm iggg%is

15. The Site Details page displays the site header and product details. From this page there are various options for revising
the site details by clicking on the drop-down menu.

16. Place a checkmark next to the product(s) to move.
17. Click the drop-down menu and choose Move Selected Product(s) to Another Contract.

18. Click Submit.
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Figure 7.4-13 Contract to Contract Move: Create New Target Contract

Cisco SrsTEMs  “loseWindow AL 11 o 1 L MM L1 1 M T ———

<]

Feedback | Heln | Whet's Chanced

' CONTRACTS PRICING & AVAILABILITY PACKAGED SERVICES ADMINISTRATION

My Contracts | Yiew Reauest Stetus | SHE

Contract to Contract Move: Create New Ceontract

Mo eligible contracts were found in your profile You can choose to “Create MNew Targel Contract' to move your selection to & newly created confract, oryou can click here for help
on validating confract eligibility. Ifyou do notwish fo creale & new target contract, please request suppont assistance using the Feedback link

[ Creale Naw Target Contract |

Note: No eligible contracts were found in your profile. You can choose to create a new target contract by clicking the
Create New Target Contract button or click the here link for help on validating contract eligibility.

Figure 7.4-14 Contract to Contract Move: Select Target Contract

Ciste Stirews  Cosewndow e T T e

CONTRACTS

My Contracts | Renswal Busness Summary | Uncovered Eouipment | LUER Status | View Request Status | SIF
o E—)

Contract to Contract Move: Select Target Contract

Pleaze select the target contract below and click "Submit”. Once the move is complete, the equipment will be moved to the target contract you selected. Cantfind the confract you
are looking for? Click here for help on validating contract eligibility.

Contract Number Installed At Customer Nare Senvice Level Number of Sites Eadiest End Date
« 2445035 QA BY BARKIS SNT 2 02-0CT-2004
;ﬁ 2445003 OABY SARKIS SNT 1 04-DCT-2005
€ 2446465 QA BY SARKIS SNT 1 03-AUG-2005
TN

19. The Contract to Contract Move: Select Target Contract screen displays with the eligible target contracts.

Note: If you do not see your specific target contract, refer to the Q&As and Troubleshooting Guide for Contract to
Contract Moves in the Help link.

20. Click the radio button next to your desired target contract. If an eligible contract is not found, you are given the option
to create a new target contract. If you do not want to create a new target contract, request support assistance by select-
ing the Feedback link located at the top of the page.

Note: Click the here link for help on validating the target contract eligibility for the merge.

Note: A target contract is the one to which products or sites are moved.

21. Click Submit.
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Figure 7.4-15 Contract to Contract Move: Submit Move Request

CONTRACTE

Recipient's Emaill

oc:

Motes(in0-character maximum)’

Cisco Svsrems  ClossWindaw T

ABMINISTRATION

testusarh@als com @
ﬁ

My Contracts | Reoswal Business Summary | Uncovered Equpment | LER Status | Yiew Reques| Stalus | SNF

Contract to Centract Move: Submit Move Request

Please venfy the Recipient's email addrass. This is the address the confirmation and results will be sent to. Once you press the submit button, your move request will be submitted
for offline processing. All guotes assoclated with the products that you wash to move will be cancelled during the move process

merging contract 244625 with contract 2445035,

@;

22. The Contract to Contract Move: Submit Move Request page displays.

23. You may replace the Recipient’s Email or send a copy of the contract to contract move to another person, or both.

Confirm or edit all e-mail addresses. This is the e-mail address the confirmation and results will be sent to.

Note: The e-mail address in your Cisco.com profile is pre-populated in the Recipient’s Email field.

Note: The CC box is an optional field.

24. (Optional) Enter any notes in the Notes box. For example, enter “merging contract 244625 with contract 2445035.”.

Note: A maximum of 100 characters is allowed in the Notes box.

25. Click Submit.

Important: All quotes associated with the products that you moved are cancelled during the move process.

Note: Refer to the Questions and Answers (Q&As) if you have questions about error messages that you may receive.
The Contract to Contract moves Q&As are located in the SCC Help link.
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Figure 7.4-16 Contract to Contract Move: Submit Move Confirmation

Ciseo Sysremg  CossWindow TR 111111 R

CONTRACTS

My Contracts | Renewal Business Summary | Uncovered Equipment | UER Status | Yiew Recuest Status | SNIE

Quick Search Contract Number =lf LB sovanced search

Contract te Contract Move: Submit Move Confirmation

Your move request hes been submited with D% 30834, An emaill will be sent upon completion (o el address lestuser S@ols com
Please note the folowing response guideiines. Typcal response time for requests of uplo 1000 lines is 4 business hours. Typcal Response times for requests grester than 1000 ines is 8 hours.

Plaase Click Here to view the stalus of your requast

Close Window

All contents are Copyright & 18022001 Cisco Systers, Inc. All rights reserved. important Moticas and Privacy Statsmant

26. The Contract to Contract Move: Submit Move Confirmation screen displays. Your move request is assigned a specific

ID # and submitted for offline processing.

27. A confirmation e-mail is sent upon move completion to your specified e-mail addresses.

Note: Expected response time for requests of up to 1000 lines is 4 business hours. Response time for requests greater
than 1000 lines is 8 hours.

28. View the status of your request by clicking the Click Here link.
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Figure 7.4-17 Request Status

Cisco Sveremg  Clos=Window

Service Contract Center

CONTRACTS

| BUOTING & ORDERING

My Contracts  Uncovered Equipment  LER Status ~ View Req

Request Status

raquest using the Eeadback link

Showing 1-2 of 2 resuts

ERICING & AVAILARILITY.

t Status  suF

hitedd Acivanced Search

| PACKAGED SERVICES |

Please note thal data is only displayed for the [ast seven days All times are displayed in the US Pacific Timezone. For assistance on requests in "Failed” status, please log a support

Hequesi Date & Tims @ |Ragusst Tepe Status
D4FERIZO0517 31 30694 cac SUBMITTED |
D4FEBIZ0D5 1724 30683 |CEC COMPLETED |
Showing 1-2 of 2 results.

Cloze Window

All contants ate Copyright @ 1992-2001 Cisao Systems, Ino. All fights rererved. |mportant Notices and Privacy Statament.

29. The Request Status page displays and shows the status of your request. The equipment from your source contract will

be moved to the target contract, and the status will be updated to Completed. For step-by-step instructions on how to
request your Contract to Contract status, refer to Chapter Two, section 2.4.

Note: The data only displays for the last seven days from when it was submitted.

Note: All times are in US Pacific Standard Time.

Note: For assistance on requests in Failed status, log a support request using the Feedback link.

30. You will receive an e-mail confirmation after your request has been processed.
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Chapter Eight—Create a SMARTSpares Quote

This chapter is only for SIS or former SIS Partners who are enrolled in the SMARTSpares Program.

Chapter Objectives

In this chapter you will learn how to:
¢ How to download existing customer addresses from the database

¢ How to create a new SMARTSpares Quote

Prerequisites

e Access to Cisco.com

® Access to Quoting

Overview

SMARTSpares quoting allows you to create a multiple-customer quote by uploading a pre-formatted spreadsheet with cus-
tomer address information, product name, and serial number data. SMARTSpares can only be added to a product current-
ly covered by an SIS contract.

Create SMARTSpares Quote Process Flow

Create CCO
i Create/Order
ID/Establish i
Partner »( LogintoSCC > Search 3| SMARTSpares
Relationship Quote(s)
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Chapter Eight—Create a SMARTSpares Quote

8.1 How to Create a SMARTSpares Quote

Instead of e-mailing a spreadsheet to your Cisco Representative to request a quote, you can upload a spreadsheet on SCC
and create the quote yourself. You can also download existing customer addresses on your SIS and SMARTSpares con-

tracts in a pre-formatted template to help you prepare your spreadsheet. All products being added must already be covered
by your SIS contract to be eligible for SMARTSpares coverage.

Have the following information prepared before generating a quote:

SIS contract number

SMARTSpares contract number (if you are adding products to an existing contract)

SMARTSpares quote number (if you are adding products to an existing quote)

Product numbers and serial numbers for each device

Figure 8.1-1 Generate a Quote

Close Window QT

Cisco Srstems L Tt

Service Contract Center

| 4 LCONTRACTS | QUOTING & ORDERING | PRICING & AVAILABILITY PACKABGED SERVICE: ADMINETRATION

Generate a Quote | Cucte 5i53810 CBR | Quots Mariader

[contract Number = |

Generate a Quote

Service Contract Center enables you to create service quotes online and submit an electronic purchase order for immediate processing. Please select the type of guote
youwould like to generate

Please note:
Subrmiting an alsctranic purchase ordar in SCC requires you o Sign & Sewice Sontael Center

For products not covered by a Cisco service contract:
Lo Adding to an exsting service contract

" Create a new serice contract

& SmanSpares (vith new upload feature)

For products currenthy covered by a Cisco senvice contract:
€ Renewal Quate (Bxtend an expiring semvice contract)
© Upgrade Quote (uparade the service level of a contract)

submit |

1. Click the Quoting & Ordering tab.

2. The Generate a Quote screen displays. To create a SMARTSpares quote, choose the SMARTSpares (with new upload
feature) option.

3. Click Submit.
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Cisco Srsrems  CloseWindow

Service Contract Center

COMTRACTS QUOTING & ORDERING ERICING & AVAILABILITY EACKAGED SERVICES ADMINISTRATION

Generate a Quote | Guuie SI588 to CBR | Quate Marader

ch [contiact Number ;!1

Generate a SMARTspare Quote

SMARTspares quoting allows you to create a multiple-custorner guote by uploading a pre-formatted spreadsheet. The spreadsheet you upload must ke a (%) file and must
include detailed infarmation such as customer addresses, product numbers, and serial numbers for each device.

SCC will process the spreadsheet and create a quote for you. An-email notification will be sent to you when your guote has been processed. The email may also include an
attached spreadsheet thatindicates any errars that may have occurred as part ofthe upload. You can make corrections to any errors and simply upload thein again to vour quote.

Instructions:

Step One: Have the following information prepared before generating a guote:

818 contract number

SMARTspares contract number (ifyou are adding products to an existing contrac)
SMARTspares guote number {if you are adding products to an existing quote)

Product numbers and serial nurmbers foreach device (they must beon your SIS contract)
Aprepared spreadsheet containing customer address and product information (see below)

Step Two: Download Customer Addresses / Format your spreadsheet

To assistyou in preparing your spreadsheet, vou can download your existing customer addresses from our dalabase. This downloaded file will contain complete addresses for
your customers and all you will need to do is provide the Cisco Product Numbers and Serial Mumbers inthe last 2 columns. YWhen you are completed-with your spreadsheet, be
sure to "sawve as" a (".txt) file, otherwise it cannot be uploaded into the guote,

Additionally, vou can add 3 new customer address ifit's not listed on the download, Please be sure to follow the tins below.

Customer Name (use the full legal name ofthe business as it may appear on a legal document)

Address 1 (street address with no abbreviations, for example; use "Street’ instead of "St* or Avenue instead of "Are")
Address 2 (not required, butyou may use for Building or Suite #'s, otherwise leave fields hlank)

City {please use the Enalish spelling of the city name, for example: "Rome", not"Rama")

State/Province (Reguired for S and Canada only- use 2 letter abbreviation, for example: "CA" instead of "Califarnia”)
Postal Code (required for US and Canada only, use only the 5 or B-digit code)

Country (do not abbreviate, for example: "United States” instead of"US")

Product Number (istthe Cisco product number of each device)

Serial Number (list the Serial number of each device, leave blank if unknown)

You may novy download customer addresses (o prepare your spreadsheet. Ywhen completed with your spreadsheet, you may proceed to Generate 3 Quote.

Dinioed Cusiomer Addiesses o | | Geneisi Gude |

For additional assistance, please send an email to sce-help@E@cisco com

4. The Generate a SMARTSpares Quote page displays with instructions on how to create a SMARTSpares quote. Read
through the specific steps for a smooth creation process.

5. To leverage the customer information already in the system, follow these steps:
6. Click Download Customer Addresses. If you already have downloaded your addresses, click Generate Quote.

Note: For additional assistance, click the Feedback link. Do not send an e-mail to scc-help@cisco.com, as referenced
here. This is an invalid contact.
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Cisco Systemy  CloseWindow

Service Contract Center

| 4 CONTRACTS QUOTING & DRDERING PRICING £ AVAILABILITY PACKAGED SERVICES

ADMINISTRATION

Generate a Quote | Cucte 5I538to CER | Qucte Manager

Contract Humber ||

Generate a SMARTspares Quete: Download Customer Addresses

You may download existing custamer addresses from our database by entering any
information below.

Customer Name EVERYTHING SVE
City (@) [zar dose

State/Province South Australia =

Courntry () [AUsTRALIA |

Diownload Customer Addresses Generats Quote |

* State/Province 15 required for AUSTRALIA, BRAZIL, CANADA, CHINA, INDIA, JAPAN, MEXICO and UMITED STATES

Mate: Flease be sure to save your downloaded file as a ¢bd) file.

Close Windaw

All contents are Copyright @ 19922001 Cisco $ystems, Inc. All rights rasenved. Important Notices and Privacy Statement.

7. The Generate a SMARTSpares Quote: Download Customer Addresses page displays. This is where you download
existing customer addresses from Cisco’s database.

8. Enter the customer name in the Customer Name box.

Note: SCC searches for the customer name in all site addresses associated with that customer name and returns the
results in a spreadsheet.

9. Enter the city in the City box.

10. Select the State/Province from the State/Province drop-down menu.

Note: State/Province is required for Australia, Brazil, Canada, China, India, Japan, and Mexico.

11. Select the country from the Country drop-down menu.

12. Click Download Customer Addresses.
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Figure 8.1-4 File Download: Open

Gisco Srsremws  CloseWindow

Service Contract Center

| CONTRACTS QUDTING & ORDERING ERICING ILABILITY | PACKAGED SERVICES ‘

Generate a Quote | Hudle 51598 to CBR | Guote Manaer

piFile Download ]
(9} Some files can ham pour computer.  the fil infoimation Below

i
Generate a SMARTspares Quote: O oFlooks stspicious, o poudo not Tl Uust the sou
{ savethis fie. :

[ Contract Nu

You may download existing custormer addres

information below, * File name: seccbdispatehdec0erg

File type:
Custermer Mame EVERTTHING SVE Fom  ceodage.cikeocom
City @ San Jose
StateProwince * Souh Australia, _ :
Couniry (i) [AUsTRALIA ] il pou ket open this file or saice it b Voun computer?

| Save Caricel More Info

Egwnload Customer Addresses

17 Aluiays ask befors opening s tyoe of e

* StateiProvince is required for AUSTRALIA, BRAZIL, CANADA, CHIMA, INDIA, JAPAN, MEXICO and UNITED STATES

Mote: Pleaze be sureto save your downloaded file as a (".td) file

13. The File Download screen displays. Click Open.
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A [ B [ ¢ To] E [ F . 6 | H ]
1 |Customer Name Customer Address City State |Postal Code | Country Product NiSerial Number
2 |EVERYTHING SYEIN NETV500 SAN JOSE AUBORN 90043 AUSTRALIA CISCOZ261 12345
3 |EVERYTHING SWVEIN NETV301 TENMIS DRIVE ~ AUBORN 945831 AUSTRALIA CISCO261 123456
4 EVERYTHING SWEIN METY 230 URBAN AWENUE AUBORM 54831 AUSTRALIA CISCOZET 1234567
6 [EVERYTHING SWVEIN NETY 234 DESTINY ALUBORN 94631 AUSTRALIA CISCO261 1123456
6 EVERYTHING SYEIN NETWS00 SAN JOSE ALUBORN 94831 AUSTRALIA CISCO261 54321
7 BEvERYTHING SWEIN NETY301 TEMNNIS DRIVE  ALBORM 54831 AUSTRALIA CISCO2B1 1123445
8 [EVERVYTHING SWVEIN NETY234 DESTINY LUXOR 94831 AUSTRALIA CISCO261 654321
9 EVERYTHING SVEIN METW500 SAN JOSE LUXOR 93157 AUSTRALIA CISCO261 122345
10 EVERYTHING SWEIN NETY 301 TEMNNIS DRIVE LUAOR 93157 AUSTRALIA CISCO260 12233334
11 | EVERYTHING SWEIN NETY 455 CISCO WAY LUXOR 93157 AUSTRALIA CISCO260 13333456
12 EVERYTHING SWVEIN NETY234 DESTINY LUXOR 93157 AUSTRALIA CISCO260 1223455
13 |EVERYTHING SYEIN NETV 100 CISCO DRIVE LUXOR 93157 AUSTRALIA CISCO260 9876005
_14 |[EVERYTHING SWEIN NETY301 TENNIS DRIVE  |LUXOR 93157 AUSTRALIA CISCOZ6 G37ES)
15 EvERYTHING SWEIN NETY 234 DESTINY LUROR 53157 AUSTRALIA CISCO260 B5432

14. The Microsoft Excel spreadsheet displays with the matching addresses with the parameters you entered in the previous screen.

15. Enter the product numbers and serial numbers, to their respective addresses, that you want to add to the last two columns.

16. To add a new address to the spreadsheet, simply follow the same format as it appears on the downloaded spreadsheet.

Enter the appropriate information in all columns.

17.

Review the information.

18. Once you have made the appropriate revisions, save the information as a Text file (.txt) file. Save your file by clicking
on the menu, click File->Save As.

Figure 8.1-6 Save

g 12
Type s questionforhel  v-u
E 3 ] Desitop - - X i -
ﬂ:’!h ]J‘ = @~ Q X ([ rooe a-BIH.EzELﬁ\"’"“—'j"A'E
| Ji, My Documents
My Computer
‘ My Racent My Nekwork Places
L TR T © W TN T 6 T
@ = |
Deshtop
o
i
| fy Documents
‘Ww«
‘ ﬁ |Fecame:  [ddresses il | =
‘ “Places | 5= bmet frect (Tab deimzed) ¢ txt) ~ | Cancel -

19. Save As screen displays. Save your document to your PC.

Important: Save your file as a Text file (*.txt).

Note: SCC will not have the ability to read any other format.

20. Click Save.
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Figure 8.1-7 Generate Quote

Cisco Srsremy  ClossWindow

Service Contract Center

CONTRACTS QUATING & ORDERING FRICING & AVAILABILITY PACKAGED SERVICES ADMINIETRATION

Geherate a Quote | Qudte 158810 CBR | Quote Marider

Quick Search [ Contract Number |

Generate a SMARTspares Quote: Download Customer Addresses

You may download existing customer addresses from our database by entering any
information below.

Customer Name EVERNTHIMG SVE

City San.Jose

StateiProvince > South Australia 2

Country ALUSTRALIA .:!
Download Customer Addressas: | Generate Quots | <

™ Gtate/Province is required for AUSTRALIA, BRAZIL, CANADA, CHIMA, INDIA, JAPAN, MEXICO and UNITED STATES

Mote: Please be sure fo save your downloaded file as a (".td) file

Close Wvindow

All contents are Copyright ® 1992-2001 Cisca Systems, Inc. All rights reserved, mportant Notices and Privacy Statement.

21. Once you save your downloaded addresses, go back to the Generate a SMARTSpares Quote: Download Customer
Addresses page.

22. You are now ready to generate your quote. Click Generate Quote.
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Figure 8.1-8 Generate a SMARTSpares Quote

Cisco Systems  CloseWindow

Service Contract Center

e Cortract Manager

| g CONTRACTS QUOTING & ORDERING FRICING & AVAILABILITY PACKAGED SERVICES | ADMINISTRATION

Generate a Quote | Quote SISSB10 CBR | Guols Manager

[ Contract Humber = |

Generate a SMARTspares Quote

Please select from the following,

© add products to existing SMARTspares Quote Number; |- Select Qunote ---- 7]
" Creale a hew SMARTspares guats to add to Contract Number; |- Select Contract---- =

[t | +———

Close WWincow:

All contents are Copyright @ 10022001 Ciseo Systems, Ino. All rights reserved. Impotant Notices and Frivacy Statement

23. The Generate a SMARTSpares Quote page displays. Choose one of the quote options shown here.

a. Add products to existing SMARTspares Quote Number—Allows you to add products to an existing quote, and
then select a quote number from the Select Quote drop-down menu.

Note: You can add products to an existing quote only if the service level is the same.

b. Create a new SMARTSpares quote to add to Contract Number—Allows you to create a quote that adds products
to an existing SMARTSpares contract. Select a contract number from the Select Contract drop-down menu.

c. Create a new SMARTSpares Quote (which will create a new SMART Spares contract number)—Used to create a
quote that generates a new SMARTSpares contract.

Note: The system defaults to Add products to existing SMARTSpares Quote Number.
24. Choose the Create a new SMARTSpares Quote (which will create a new SMARTSpares contract number) option.

25. Click Submit.
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Figure 8.1-9 Select Billing Address

Close Wyindowy

ey Toolkit:

Cisco Svstems

Service Contract Center

- CONTRACTS QUATING & DRDERING BRICING & ILABILITY PACKAGED SERVICES

ADMINISTRATION

Generate a Quote | Guole SIS35 10 CER | Guote Manaer

| Quick Search | contract Number =il

Select Billing Address

Customer Name fqwestinterprise
Selact Set as Billing Billing Addrass
Preference
e e MEW RESELLER

17T0WEST TASMAN DRIVE
0

SANJOSE,CA 95134
UNITED STATES

& (s EYERYTHING SVEIN NETWORKS
123 8CC STREET
MOUNTAIN WIEW,CA 34040
UNITED STATES

o o QA BY SARKIS

TTOWWEST TASMAN DRIVE
SAN JOSE,CA 95134
UNITED STATES

o o EYERYTHING SWEIN NETWORKS
3800 ZANKER ROAD
0

26. Since you selected the Create a New SMARTSpares Quote option, the Select Billing Address page displays with the
eligible billing addresses.

Note: If you were adding to an existing quote or contract, you would not need to select a billing address. The billing
address would already be set since the quote or contract already existed.

27. Select the billing address that you would like to use by selecting the appropriate radio button.

Note: You may also select a billing address to be your preferred Billing Address. In the future, it will be selected when
you come to this page.

28. Click Submit.
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Figure 8.1-10 Generate a SMARTSpares Quote

29.

30.
31.
32.
33.

34.

35.

Cisco Srsrems  Close Vindow M

Service Contract Center

. CONTRACTS QUOTING & ORDERING RICING

Generate a Quote | Cucte SIS3E10 CBR | Guote Manager

Generate a SMARTspares Quote

Flease select a SMARTspares service level, 518 contract number, stari date, and end date for this quote

Billing Company Name
EVERYTHING SVEIN NETWORKS
180 WEST TASMAN DRIVE

SAN JOSE

AUSTRALIA

Chioose New Billing Address

Select Senvice Level: [SMARTspares 24x7xd (S5P0) =] (1)

SIS Contract Number: 1264844 ~] (3

Select Start Date

ez s [ Era ()

Select End Date
@& Onevyearfrom the Start Date ‘I

~ Common end g&e @
Day = | |Manth =] |Year = J

Submit | =

A

The Generate a SMART Spares quote displays where you select the service level, SIS contract number, state date, and

end for this quote.

Verify the billing company name. If you want to change the billing address, click Choose New Billing Address.
Choose the service level from the Service Level drop-down menu.

Choose the SIS contract number from the SIS Contract Number drop-down menu.

Select a start date from the Select Start Date drop-down menu. The start date cannot precede the start date on the SIS
contract.

Select an end date:
Note: The end date is restricted by the Last Date of Support.

a. One year from the Start Date—Coverage end date of products will be 1 year from the start date.

b. Common end date—Products will have the same coverage end date. Date coverage must be at least for 1 year.

Click Submit.
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Figure 8.1-11 Generate a SMARTSpares Quote

Cisco Srsigug  CloseWindow Ll

Service Contract Center

[ CONTRACTS QUOTING & DRDERING BRIC) v 1 | NISTRA

Generate a Quote | Suste SISGAta CBR | Gucte Manager

== Cortract Manager

 Contact Number =

Generate a SMARTspares Quote
Please upload your spreadsheet by using the "browse" button to find the file on your computer

Billing Information

Company Name EVERYTHING SVEIN NETWORKS
Address 180WEST TABMAN DRIVE

SAN JOSE

ALISTRALIA

Quote Information
Quote Mumber Q3673105

Senice Level S5F0 (SMARTSpares 24x7x4)

Quote Dae 07-FEB-04

Start Date 24-MAR-03

End Date 23-MAR-0B

LastDay To Convert Quote 22-FEB-06 /

Uplaad your file: | Browse.. [Fmust be a () fite
Bubmit

Clase Window

All contents 1re Copynight @ 1992-2001 Cisco Systams, Ino. All rights reserved. Impertant Noticas and Prlvacy Statement

36. The Generate a SMARTSpares Quote page displays with the information you just selected.

37. Review the Billing and Quote Information.

38. Click the Browse button to upload the Text (.txt) file you worked on previously.
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Figure 8.1-12 Choose file: Open

| TOOIKIL: Rl ov

Choose file

Lookie [[f] Deskton = « Bk

= &
Laedback | el

| \hats Changad

e |
[sdcressne.n = n
|1 Fies (1) = Carcal I
%
Quote Information
Quole Number 23573105
Sarvce Leval 5520 (SMART=pares 24:7x4)
Quote Date D7-FER-05
Stait Date 22-MAR-06
End Date 23-MAR-06

Last Day To Conver Guote 22-FEB.06
Upload your file: Browse . |'must be a (txt) file
subrmit | 4—

Close Window

I
A4 ontents are Copyrighl ® 192-2001 Cisso Systema, Ino. All rights reserved. lmpoant Nelises and Pilvacy Sigtement.

39. The Choose file screen displays.

40. Select your saved file from your PC. Verify it is saved in a Text (.txt) file format.
41. Click Open.

42. Then click Submit.
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Figure 8.1-13 Quote Processed

Toolkit: Rol ove: tools balow

Cisco Srerews  CloseWindow "IN [l
=
Eeedback | Hel | Yhat's Changed

Service Contract Center

N CONTRACTS QUOTING & DROERING. ING & AVAILABI | PACKAGED SERVICES [
Cenerate a Quote | Quote SIS96 to CBR | Quote Mansger
oo I —

Generate 2 SMARTspare Quote: Quote Processed

Your quote has been processed and an emailwill be sent you when completed. If any ermors occutred, your email will Include any ertars from your spreadsheet You will be

allowed to make any corrections to the spreadsheet and upload the file again. For further assistance, please send an email to goo-

Cise Window

1
All contents are Copyright & 1832 2001 Cisco Systems, Ino. All fights reserved_ Important Notices and Privaoy Statement

43. A confirmation page displays, indicating that the quote has been processed. An e-mail will be sent to you when the

quote is ready. If any errors occur, an e-mail will be sent with the errors attached. You will be allowed to make changes

to the spreadsheet and upload the file again.

Note: Quotes are normally ready within 10 minutes to an hour, depending on the file size.

Note: For additional assistance, click the Feedback link. Do not send an e-mail to scc-help@cisco.com, as referenced

here. This is an invalid contact.

Note: If you receive an error, verify that your attachment is in Text (.txt) file format.

44. After you receive the e-mail notification you can go to the Quote Manager to review the Quote. Refer to Chapter Six,
section 6.1 for further details.
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Chapter Objectives

In this chapter you will learn how to:

® Verify whether your registration numbers are valid

® Register your packaged services with Cisco

Prerequisites

e Cisco.com User ID

¢ Cisco.com user in Europe, the Middle East, or Africa

® Valid registration numbers

Overview

Service Pricing
& Availability

Packaged

Services

Quoting & Manage Your
Ordering Renewals
Open a .
Support Case Conclusion

This chapter is only for Cisco.com users in Europe, the Middle East, or Africa.

Chapter Nine—Register Packaged Services

In this chapter, you will learn how to verify your token numbers with SCC. Once they are verified as valid, you may com-

plete the registration process to place your packaged services under a service contract. Token numbers are also referred to

as registration numbers.

Register Packaged Services Process Flow

Create CCO
ID/Establish

Partner
Relationship

»| Loginto SCC

N>
>

Validate Token
Numbers

Register
Packaged
Services
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Chapter Nine—Register Packaged Services

Before beginning the packaged services registration process, you should first verify that your registration numbers are valid.

Registration numbers are also referred to as token numbers. You can verify your token numbers by using the Package

Token Verification tool. Your token number must be valid before registering your product. If it is not valid, contact the

company that you purchased it from or click the Feedback link and open a support case.

Figure 9.1-1 Administration: Package Token Verification

Toolkit: Roll sves tools below

]
| Helo | What's Chanaed

femster contacts || Package Token Verification

Token Verification

Token SND0T18HQVENDAL]
(utmi ] €—

Ciseo Systeng  Closs¥ndow TR 7 BB TT
Service Contract Center
CONTRACTS | Quoing &ORpERING ERICING & AVAILABILTY PACKAOED SERVICES ||

ADMINIST RATION

Close Window

Al contants ars Copyright @ 1002 2004 Cizso Systams: Ino, All rights rssered. Impotant Notioas and Privacy Statemant

1. Click the ADMINISTRATION link.
2. Click the Package Token Verification link.

3. The Token Verification page displays. Enter your Token number that you want to verify.

Note: Token number is also referred to as a registration number.

Note: An example of a token number is SN003-22ROB3BT3K. The first two letters indicate the service level, and the

next three digits represent the category of the product.

4. Click Submit.
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Figure 9.1-2 Administration: Token Verification

EEAREERE] Tookit: Fot ove:boois beiow

B

Ciseo Svsremg  Cus=Window L

Service Contract Center
K CONTRACTS | QUOTING & QRDERING. EBICING & AVAILABILITY EACKAGED SERVICES

T Ao RaTion

Regster Contracts | Package Token Verification
Token Verification

Token SNOD1-18HQVENDSL

This is a valid toke!

Tyne  SMARTnet 8x5xNBD (SNT)
Category(01

erity another token I

Close Window
All contents are Copyright @ 19922001 Cison Systema, Ine. Al rights reserved. Importart Motioas and Piivace Statamant.

5. The Token Verification page confirms that the token is valid.

Note: If the token number is not valid, click the Feedback link and open a support case to resolve the issue.
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9.2 Register Packaged Services
Register Packaged Services is only being used by users who are in Europe, the Middle East, and Africa. If you are a

Cisco.com user in areas other than the areas specified this service is not available to you.

To begin the registration process, you will need to first identify who the end user (customer) is and verify if that service
level is available for that specific location. It is useful to have contact, product, and service information available because
you will need this to complete the registration process.

Figure 9.2-1 Packaged Services Registration

Ciseo Sysrems  Clos=Window Toolkit: Roll ove: teols belows

= =
Frediack | Help | Ydhai's Chanas

Service Contract Center

Link to Servics Conr

CONTRACTS | QUOTING & ‘ PRICING & AvALABILTY ] PACKAGED SERMVICES ADMINISTRATION

SLCRecistiation | Packaged Services Registration || Service Caleoones

Packaged Services Registratien

wieleome to Packaged Sendces Onling Registration. This tool enables you to register yaur
Cizco producis and place therm under 2 Cisco semice contract

Torenew a service coniract, please visil the Service Contracl Centar,

Wie recommend that firsttime users review the Online Package tlotes

To register & Cisco Total Implemeniation Solutions(TIS) package, pleasevisitthe
I n uti P

Please have the following information before you begin:

Reseller Address

Site Addrass

Contact Names and Phone Numbers
Products and Serial Numbers

Packaged Service Registration Numbers

Doyou have a CCOuser id?
@ ves C o

Bedin Registation | A

[Cloze Window

|41 contents are Copyright @ 1992-2001 Clsco Systems, Inc, Al ights reserved, \mportant Notiess and Privacy Statement.

1. Click the PACKAGED SERVICES tab.
2. Click the Packaged Services Registration link.

3. Click Begin Registration to start registering your Cisco products and place them under a Cisco service contract.
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Figure 9.2-2 Package Services Registration

Ciste Srarems  Oose window T T LB B TOOIKIL: s bl

SCC Fegsiration | Packaged Services Registration | Senice Categories \
Packaged Services Registration Step 1 of 4: User Profile and Services Level Validation

What is your relationship with Cisco?
@ CiscoReseller € EndUser  © Authorized Cisco Distributor

Whal service level are you registering?
‘You may register only 1 sendce level 3t a time.
The first 2 letters of & registration number indicate the senice level. See etters in

* SMARTNe1 8xSxNBD (SN) " Advanced Replacement (AR)

€ SMARTne! 8x5ixd (TE) € Cisco Install+Config (N)

© SMARTnet 24x7xd (TF) ' Cisco Extend (CE)

€ SMARTN@!1 Onsite BxSXNBD (0S) € Software Appl. Support + upgrades (SA)
) SMARTnel Onsite 8x5x4 (OE) ' SMARTnet 8x5:xNBD mult-year(Ms)

' SMARTnel Onsite 247 (CP) € SMARTnet 24x7x2 (SP)
" Software Application Support (S8) € Onsite Premium 24x7x2 (PR)

Where is the end user's site for the products you are registering?
‘You may register only one location ata time.

Country [UNITED ETATES =]
City Santa Clera

StatelProvince * Califomia e
ZipiPostal Code 95051

Pastal Cade required for most countiies
Find a US Zip Code | Find a Canadian Postal Code

How mary products are you registering at this time?
You may register up to 15 products al a ime, o

K

™ State/Province i required 101 AUS TRALIA, BRAZIL, CANADA, CHINA, INDIA, JAPAN, MEXICO and UNITED STATES

4. The Packaged Services Registration screen displays, prompting you for user and service level information. This allows
the system to verify if service is available for that location. This is step 1 of registration out of four steps. Choose the
type of relationship you have with Cisco. In this example, we are choosing the Cisco Reseller option.

5. Choose the service level you are registering.

Note: You may register only one service level at a time.

Note: An individual packaged service registration number must be purchased for each piece of equipment that requires
service coverage.

Note: The first two letters are the service level ordered, followed by a zero, and then the last two digits are the catego-
ry number. The last ten digits are arbitrary numbers, for example, SN003-22ROB3BT3K.

6. Enter the end user’s site information for the product you are registering.
a. Select the country in the Country drop-down menu.
Enter the city name in the City box.
c. (Required) Select the state/province in the State/Province drop-down menu.
Note: State/Province is required for Australia, Brazil, Canada, China, India, Japan, Mexico, and United States.
d. Enter the zip code in the Zip/Postal Code box.
Note: A postal code is required for most countries.
Note: If you do not know the zip/postal code for the United States or Canada, click the corresponding link.

7. From the drop-down menu, select how many products you are registering. You may register up to fifteen products at a time.
8. Click Next.
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Figure 9.2-3 Packaged Services Registration

Cises Sreremws  Ciose Wicow "TITHTETT e

Service Contract Center

r CONTRACTS | ouotmesompemme | ING & AVAILABILTY,
SCC Reasiraton | Packaged Services Registration | Ssovcs Caieaories
Packaged Services Registration Step 2 of 4: Cisce Reseller Infermatien
Please provide the company name, address and contact person
Click hers for help entering an address
Cisco Reseller
Country |UNITED STATES =l
CompanyName  [EVERYTHING SYEIN NETWORKS
GtreetAddress 1 [170 WEST TASMAN DRIVE
Street Address 2 o
City |Sanlose
sateProvnce” [ EETEENS =
ZipiPostal Code [95134
Poastal Code required for most countries
Contact Person
First Name [svEN
LastName [oLsLunD
Job Title fo
Emaill Address hred_ﬂm‘;tone@hmmall.:am
Couniry Code  Area Code Phone Number Extension
Phine Number -[wess5 1217 |
sacx | (o] ¢—
¥ State/Piovines is required for AUSTRALIA. BRAZIL, CANADA, CHINA. INDIA. JAPAN, MEXICO 4nd UNITED STATES

9. The Packaged Services Registration page displays. This is step 2 out of four steps.
10. Enter the company name, address, and contact person information.

Important: For help and guidelines for entering a site address, click the Click here for help on entering an address link.
If you enter an address incorrectly, your quote may not be added to your contact successfully or the delivery of your
products may be delayed.

11. Select the country in the Country drop-down menu.
12. Enter the company name in the Company Name box.
13. Select the state/province in the State/Province drop-down menu.
Note: State/Province is required for Australia, Brazil, Canada, China, India, Japan, Mexico, and United States.
14. Enter the zip/postal code in the Zip/Postal Code box.
Note: The postal code is required for most countries.
15. Verify the contact person information.

16. Click Next.
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Figure 9.2-4 Packaged Services Registration

Ciseo Systemg  Clos=Window T TRES B TR SRR TRITRITITT

Service Contract Center

K CONTRACTS | DUOTINGGORDERMNG | EAICINGRAVALARLTY | PACKAGED SERVICER

SCC Renstraton | Packaged Services Registration | Servics Cefeowes
Packaged Services Registration Step 3 of 4: Site Information and Registration Numbers

Enter the install site address (no PO boxes) and site contact information for the products you are registering

Click here for help snfering an addre:

End Customer Site

Company Mame Irlnmnc Industries
Street Address 1 IIDIJO S0. Main Bireat
Strael Addrass 2 I

City SANTA CLARA
StatefProvince  CA

ZipfPostal Code  US051

Country UNITED STATES

Contact Person

First Name Mary

LastNama [cater
Job Title [Twanager
Email Address |mcanel@'\amuud‘:um

- Country Code  Ares Code  Phone Number  Edension

hone Number I ’ HUE _45%_.‘2121

Would you like 3 sendce coverage confirmation sent 1o this emall address?
Fyes Cho

Ragistration Number s

Enter up to 5 [SMARTnet 8xSxNED] roalstration numbers.

Regisiration numbers are case sansitive.

Pizase use all capilal letters,

Each product must have its own renistiation number,

Donl worry aboul selécling your products 3t this lime. Youwill be able (o
selectyour products in Step Four

All registration numoers must be the same service level or you will not be
able to complele your regisbration.

[snoot-iBHOVECIIC |
[snooi-TeHQVECIES
[ENooi-iBHOVECOIS |

el

-

Close Windovy

Al contents ate Copyright @ 1932-2001 Cisea Systems, Ine. All rights reserved. Important Netices and Privacy Statement

17. The Site Information and Registration page displays, prompting you for information about the end user. City,
State/Province, Zip/Postal Code, and Country are already provided. This information is taken from the user profile
entered at the beginning of the registration process and reminds you that service availability has been checked.

Important: For help and guidelines for entering a site address, click the Click here for help on entering an address link.
If you enter an address incorrectly, your quote may not be added to your contact successfully or the delivery of your
products may be delayed.

18. Enter the company name in the Company Name box.
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19. Enter the street address in the Street Address 1 and/or Street Address 2 box(es).

20. Enter the first name in the First Name box.

21. Enter the last name in the Last Name box.

22. Enter the job title in the Job Title box.

23. Enter the e-mail address in the Email Address box.

24. Enter the phone number information in the Phone Number boxes.

25. Choose Yes or No to indicate if you would like a service coverage confirmation sent to this e-mail address.
Note: The default is set to Yes.

26. Now enter the registration numbers also referred to as token numbers. The 16-digit combination of numbers and let-
ters is unique to each product. Pay special attention to each character. The letter O can be mistaken for the number 0.

Note: Registration numbers are case sensitive. Use all capital letters.
Note: Each product must have its own registration number.
Note: All registration numbers must be the same service level or you will not be able to complete your registration.

Note: If you receive an error message after submitting your registration numbers, you may have mistyped a registration
number, entered a previously used registration number, or entered a registration number that is not the same service
level as you have selected in Step 1.

Note: The Packaged Service Registration Number can be found on the inside of the registration card, in the upper right
hand corner.

27. Click Next.
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Figure 9.2-5 Packaged Services Registration

Cisco STETEmS  Close vandow LA I

Service Contract Center

Chapter Nine—Register Packaged Services

CONTRACTS | ouotmesomoERme | pRCMGsAvALABILTY |

SCC Regictrslion | Packaged Services Registration | Ssvce Cdeqoring

Packaged Services Registration Step 4 of 4: Product and Serial Number Information

Please provide the Product Number and Serial Number for esch Packaged Service Registration Mumber you
subrmitted

You h 5 ) for the site:

NORWOOD INDUSTRIES
1000 SOUTH MAIN STREET
GANTA CLARA, CA 95051
UNITED STATES

Registraton Numbes  Status
1 SNOO1-18HOVSCIIC Valid
2 BNO01-1BHOVSCIES Valld
3 SNOO1-18HAVSCSIC Valid
£ SNDO1-18HGVSCQ1S Valid
5 SNDO1-1BHAVSCGIP Valid

¢e in the United 8 o Latin A ontect pka-help@eisco com
€2 In Europe, Midal and Africa, 1 oka-Nelp-guroCiSL0.cOMm

111  Rogistration Number Service Lewel Catogary.
SNDU1-18HOVSCIIC SMARTnet HSNOD 001

Product Information

Please provide your product information below,

Eroduct Name

-- Belect Producl name -- 'I
Product Senal Number
Contract Information

Conlract Infarmation IS helpful I1you wish 1o add this product 1o an exsting contract
Ifyou already have @ SMAR Thal 8« D seivica contrac with Cisco we can add your product 1o that same conbract

Please specify whether you wani the product added to @ new confract or an existing coniract”
MNew Contract vi

ITwais rhaoa Fvishnn Fanirsrt nisace nrmina tha ranirar mimhar helmr
121 Registiation Rumber Service Level Category
BNOOT-18HOVSC 368 BMARTnet BxSNBD 001

Product
Please provide vour product information below.

[ Mame AIR-PCM3I52 =1
VMEUES20EM

Producl Setial Number

Contract Information

Canfract Infarmafion Is helpful Hyau wish o add this productfo an exisfing canfract

Ifyou already have a SMAR Tnst 8x5xMBD service contract with Cisco we can add your product ta that same contract

Please specify whether you want the product adced to a new contract or an existing coniract:
lNaw (Same As Previous) 'l

Ifyou chose Existing Contract, please provide tha contract number below,

151  Registration Number Service Level Category
SNOD1-1 BHAVSCA 4P EMARTRet Bx5xNBD onat

Product Infy

Pleaase provide your product information below,

Prodyct Wame AlR-PCM352 -I

Product Satlal Number VEMOG&INBGL

Contract information

Gontract Infarmation Is helphil ifyau wish 1o add this prosuct fo an exsting confract
Ifyou slready have a SMARTnel 8:504E0 service conlract wilh Cisco we can add your product o that same confract _

Please specify whether you wanl the product added 1o a new contract or an existing confract:
Mew (Same &5 Previous) ¥

ifyou chose Existing Contract, please provide the contract number below,

Plaase enter any comments of special requasts In the box provided below

L |

Mote;
Ifyou getan eror message, do notre-submit Thig may cause duplicate conlracts to be created, Instead, please
confact pk-help@cisco com to verify your service coverage

28. The Packaged Services Registration page displays. This is the last step.

Note: In the image above, only three out of the five registration numbers are shown. The steps below are the same for

each individual registration number.
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29. Now you are ready to enter product and serial number information. First, verify the registration number and service
level shown. For each registration number, follow the instructions below.

a. Product Information

i.  Select the product name in the Product Name drop-down menu. Choose the product that corresponds to the
registration number.

Note: Cisco products are arranged in 18 separate categories. A drop-down menu is provided online for you to
select the appropriate product you are registering. If your product is not displayed in the drop-down menu,
contact your Cisco Representative.

ii. Enter the product serial number in the Product Serial Number box.

Note: It is important that you enter your product serial number correctly because when calling our Technical
Assistance Center (TAC), you will be asked to provide your contract and serial number. You may be denied

service if our service contracts database does not reflect the correct serial number of your product.

Note: Serial numbers can be found at the bottom or the back of the product. The serial number will carry the
prefix Serial #, Ser. #, or S/N. The number with the prefix P/N located under the registration number is not

your product serial number required for registration.

Note: If you are registering any of the products from the following products families, it is necessary to
provide the actual product configuration: Cisco 1200 series routers, Cisco 7000 series routers, Cisco 4000
series routers, Cisco 3600 series routers, Cisco 2600 series routers, Lightstream 1010 series switches, and
Catalyst 5000 series switches. This includes network interface cards, modules, and memory. Provide the
actual Cisco product numbers for each interface card, module, or memory in the appropriate fields of the
online registration.

b. Contract Information

i.  Specify whether you want the product added to a new contract or an existing contract. Select the appropriate
choice from the drop-down menu:

e New (Same As Previous)
Note: This refers to the selection you chose for the previous registration number.
e New Contract
Note: This is the system default.
e Existing Contract
Note: You should add products to an existing contract only if the end user customer is the same.
ii. If you chose Existing Contract, provide the contract number in the provided field.
30. Enter any comments or special requests in the box provided.
31. Click Submit.

Note: If you receive an error message, do NOT re-submit. This may cause duplicate contracts to be created.
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Figure 9.2-6 Packaged Services Registration: Registration Complete

Cises Sesrems  Close Vindow T (TR e e

Toolkil

ioll owes toals balow

=
Eeadback | Heip | What's Changed

Service Contract Center

SeC Fesialion | Packaged Services Registration | ssivice Calegories
Packaged Services Registration: Registration Complete
Congratulations! You have just registered your equipment under a Cisco Service confract. Please printthis page as a confirmation. Additionally, an e-mal confirmation
will be sent to the contact information you provided earlier. You can also view your newly crealed coniracts in the Service Coniract Center,
|Registration Number [eracuctio | Serial Nummber Stalus
B8NOD1-1BHGVSC33C AR-FPCM352 VMS0GE490JHM The product was added 1o a new confract | 2684092
SNOD1-1BHGV5C 369 AR-PCMIS2 VMSO7020ACT The product was added 1o the exisling contracl | 2684092
SNOD1-18HAQVSCS1C AR-PCM362 VMEOT7020856 The product was added to the sxisting contract : 2664092
SNO01-18HAVECAT S AR-FCM3aZ-BULK VMS06480H2B8 The product was added to the existing contract : 2684092
SNOD1-18HQVSCQ4P AR-PCM352 VEMOB430BGU The product was added io the exisiing contract | 2684092
More Registrations
Close Window
All contents are Copyright® 1982-2001 Cisco Systems, Inc. All fights ressrved. Important Hotices and Privacy Statement.

32. The Packaged Services Registration: Registration Complete page confirms that the registration is complete. It is best to
print this confirmation page for your files. It details the registration number, product number, serial number, and status.

33. You can also click the More Registrations button if you would like to register additional packaged services for the
same user site and service level.
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Chapter Objectives

In this chapter you will learn how to:

® Open a support case

Prerequisites

e Cisco.com User ID

e Partner Service Center User ID and password

Overview

Quoting &
Ordering

Open a

Support Case

Chapter Ten—How to Open a Support Case

Manage Your
Renewals

Conclusion

In this chapter, you will learn how to open a support case and utilize the Partner Service Center (PSC). The PSC is designed to

help answer any Cisco Service Support questions that you may have pertaining to partner service programs or tools.
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Chapter Ten—How to Open a Support Case

10.1 How to Open a Support Case

If you have any questions or issues about SCC, you can open a support case with the PSC. PSC offers a variety of services
and information, such as submitting a question to support, the ability to search the knowledge base of resolved problems
by category, keywords, or phrases, access detailed information on how to use the PSC, or check the status of your cases,
modify your answers, or update your personal profile. After opening a case, you are assigned a case number, which you
can use to track the progress of your case.

Figure 10.1-1 Feedback

Close Wwindovw

Cisco Sysrems

—_—
Service Contract Center
q CONTRACTS QUOTING & DR ER\NG. ‘ PHIEING Ee AVAILABILITY PACKAGE| Y S’ER\'IHZ.‘ES_ ‘ ADMINISTRATION

W Cortracts | Renewsl Business Summary | SN | Wisw Reguest Status

4] Contract Number | |

My Contracts

Welcome to the Service Contract Center. Use the falowing methods to Begir:

Choose a Quick Task from the action box and select a contract
or
Usethe tabs to take you to the required areas of SCC

Quick Task lm

Search By W

Valug l—
Submit

Tip
You can enterany part of the customer name. For example, entering "STATE" will search for al| custamers with *STATE" in their name

1. Click the Feedback link.
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Figure 10.1-2 Partner Service Center

Cisco SYSTEMS

Search:

|5earch A Clsco com %

Partner Service Center
‘Welcome to Partner Serice Center. The r2sources on this page are designed 1 help answer any Cisco Service

SUPPOT GUestons that panners may have and assistwith gUestons or 155U2S Renaining 1o panner service
pragrams ortonls

Firsttime users,click here for general instructions

==y Eind Answers ’Q My Support History
@l [ O solution database cantabs an archive of Loginto checkthe status of yeur casss, medify
- rescived probiems. Search by category, %} aur answers, Udats notifostions, Lpdate your
MO opwvorss, or pirases o parsns| profii, Of SCOESS resticed infor ration
and fealures.

G OpenacCase Help Resources
Wl Cren e case with Pariner Service Certer Tor Find out howsto Use Partner Service Certer
\v Service Suppor quesions

IHRUS: | HETWORKING SOLUTIONS | FEODUCTS &SERVICES | ORDERING | TECHHICAL SUFFORT | LEARNING & EVENTS | PARTNERS & RESELLERS
| ABOUT CiSCO

Home |Log In | Register| Contack & Feedback| Help | Site Map

© 12822004 Gisco- Systems, Ino. A1l nghis reserved. Terms and Conditiuns, Frivacy Statement, Cookle Folicy and T Clsoo Systams, Inc.

2. The PSC page displays your options:

a. Click the Find Answers link to search the knowledge base of resolved problems. You can search by category, key-
words, or phrases.

b. Click the Help Resources link to access detailed information on how to use PSC.

c. Click the My Support History link, which contains your personal account information. You can check the status of
your cases, modify your answers, or update your personal profile.

d. Click the Open a Case link if you are unable to find your answer by searching the knowledge base. Here you can
submit a question to the supporting staff.

3. Click the Open a Case link. If you don’t already have an account with the PSC, you will be asked for information
needed to create a new account before your question can be submitted.
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Figure 10.1-3 Partner Service Center Support Login

Quoting &
Ordering

Open a

Support Case
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Cisco SYSTEMS

Partner Service Center

[ 7 . —
DRt Case = Open a Case My Stuff EH
My Stff

Help. ¥
—— TR

Ifyou have calied lie Parier
Email address: [svolslund@esn.com Service Center directly (1-800-

447-0347 ar 1-B00-GO-CIRCD),

Passwor; === aPassword has been created for

= WU Please enteryour emall
Login El helow 1o fecelve your

pagsword via armail,
If you have forgotten your Partner Service Center password...
Email address:
‘EmailMe My Password
Ifyou do not have a Partner Senvice Center account...

‘Create a New Aiccount

Search All Ciscosom =)

Related Links

Eartrer Self Ssriice
Certification Onlins Support
Certificetion Tracking System

BUSINESS INDUSTRIES & SOLUTIONS | METWORKING SOLUTIONS & FROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | ORDERING | TECHNICAL

SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Home | Lo In | Profile | Contact & Fesdback | Site Help
© 1892-2003 Cisco Systems. Inc. All rights resemed. [mpotant Notives, Privas Statement. and Trademaiks of Cises Systems. Inc.

4. The PSC support login page displays three options:

a.

C.

Login for returning users.
i.  Enter your e-mail address in the Email address box.
ii. Enter your password in the Password box.

iii. Click Login.

Manage Your
Renewals

Conclusion

Receive PSC password. If you have called the PSC directly at 1-800-447-9347 or 1-800-GO-CISCO, a password

has been created for you.

i.  Enter your e-mail address in the Email address box to receive your password via e-mail.

To create a PSC account, click Create a New Account.

5. Enter your e-mail address and password in the appropriate boxes. Click Login.
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Figure 10.1-4 Open a Case
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Partner Service Center
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My Stuff + s
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My Stuff
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Logout

search:

Search 4l G 1
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Partner Self Service

Manage Your
Renewals

Conclusion

*Denotes a required ield.

Cerlification Online Suy

In-order for us answer your question more effectively, please select a topic below.

Product: [Sevice Toos 7]
L [Service Contract Center (SC2) -l

QOuestion Data

“Subject: [Contract Access

Ceification Trackng

“ Question: [yny can't 1 access contract 4000000 1n 5CC7

Attach Documents

1 | ‘Browse. | Lddfnotlier Atachment 1

When You are Done.

Subrit oot | #————

=

=

BUSINESS INDUSTRIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | ORDERING | IECHNICAL

SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Heme | LogIn | Frofle | Contasts & Feedback | Site Help
@ 1992-200% Cisco Systems, Inc. All rights resemed, mportant Nolices, Privacy Statemant, and Tradematks of Cisco Systems, Inc.

The Open a Case page displays with the form to complete.

Click the Product drop-down menu and choose Service Tools.

(Required) Enter your subject in the Subject box.

10. (Required) Enter your question or feedback in the Question box.

Click the Service Tools drop-down menu and choose Service Contract Center (SCC).

Note: If you refer to anything specific within an application, remember to include as much detail as possible to help the

support team troubleshoot the issue and resolve your case quickly. For example, include any error messages.

11. (Optional) To add any supporting documents that may help the support team, click the Browse... button to attach the

documents.

12. Click Submit Request.
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Figure 10.1-5 Preliminary Response

Cisco SYSTEMS
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the contract?
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BUSINESS INDUSTRIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIONED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | ORDERING | TECHHICAL
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Hame | Log 11 | Profile

©1992:2003 Ciseo 5
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13. The Preliminary Response page displays with commonly asked questions. Before submitting the request, take a

moment to review the instant help answers that are displayed based on your input. If none of the answers resolve your
question, proceed with submitting the request.

14. Click Finish Submitting Request.

Figure 10.1-6 Your Request has been Submitted

Cisco SysTEMS

Home | Login | Register | Conlacts & Feedback | Help | Site Mep

Search:

 Questions & Answers Partner Service Center
Open & Case =+ S—
Wiy Stutt + el Toolkif: F:
Help. - al il
|
Logged in as: Ralated Links
o 2 Partner Self Service
Your Request has been Submitted L s R
The reference number for your question is 050415-001383"

Cestification Tracking System
You should recere a response by email fram our suppart depatment within the next business day

If you riged to add inforrmation to or cancel your guestion, you can do so by updating it thraugh the
questions sub area of the My Stuff section of this site.

BUSINESS INDUSTRIES & SOLUTIONS | NETWORKING SOLUTIONS & PROVISIGNED SERVICES | PRODUCTS & SERVICES | TECHNOLOGIES | DRDERING | TECHNICAL
SUFPORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT CISCO
Home | Log in | Profile | Contasts & Feedback | Site Help.

@1902-2003 Cisca Systems, Inc. All rights reserved. Imporiant Notices Privacy Ststement, and Trademate of Ciseo Systems, Ine,

15. The Your Request has been Submitted page displays, stating that your support request has been submitted. Take notice
of the incident number that is assigned to your question. You can use this incident number for future reference to this
case. You should receive a response by e-mail from our support department on the next business day. If you need to

add information to or cancel your question, you can do so by updating your case through the questions area of the My
Stuff section of this site.
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Chapter Eleven—Conclusion

You have completed the SCC User Guide designed especially for Cisco Partners to help you use the Service Contract Center.
You have seen that SCC can save you time when it comes to managing new and existing packaged service contracts.

You can come back and visit any part of the user guide for a quick refresher. Saving the document to your desktop is a
good idea so that you may reference it at any time.

Since this user guide is meant for you, your feedback is very important to us. Please use the Feedback link in SCC to pro-

vide us with your comments.

Additional Resources

For additional information about SCC, click the Help link located in the upper right corner of the Service Contract Center.
The Help page contains links to:

Frequently Asked Questions (FAQs)
E-Learning

Quarterly Release Information

SCC E-Learning

An updated version of the e-learning, with a new look can be viewed from the Help page. Not only can you view the new
e-learning, you can interact with it. It shows you best practices and the steps to follow within SCC. You actually can try
out the steps in the e-learning to test your knowledge of SCC.

Submit an Online Support Request

To submit an online support request, click the Feedback link located in the upper right corner of the Service Contract Center.
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