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SMB Select Program – L ati n  A meri ca 
Frequently Asked Questions 
PROG RAM  REQ U IREM ENTS 
Q:  What are the requirements for a reseller to enter the program? 
A:   A reseller must meet three basic requirements for admittance into the program. 

1 . B ecome a R egistered R eseller.  S ign the I C P A av ailable at:  
http://www.cisco.com/web/partners/pr11/pr193/requirement.html 

2 . H av e one reseller employ ee pass either one of the S M B  U niv ersity  E x ams 
3 . I f a reseller already  sells C isco,  reseller’ s rev enue must be at least 7 0 %  from S M B  

product families.  T hey  must maintain this product mix  to remain in the program 
after one y ear. 

Q:  I f a reseller has nev er sold  C isc o,  d oes the 7 0 %  S M B  R ev enue 
requirement apply ? 
A:   N ot for entry  into the program,  but they  w ill need to maintain this product mix  to 
remain in the program after a y ear. 

Q:  Where c an a reseller employ ee tak e the S M B  U niv ersity  E x am 
A:   T he S M B  U niv ersity  E x am is av ailable v ia our C O L T  ( C isco O n-L ine T esting)  tool on 
the S M B  U niv ersity  W ebsite:  http:/ / w w w .cisco.com/ global/ L A/ microsites/ smb/ index .shtml 

Q:  I s there any  c ost to tak e the S M B  U niv ersity  E x am? 
A:   N o,  the ex ams are free of charge to all resellers 

Q:  When w ill the reseller employ ee k now  if they  hav e passed  the S M B  
U niv ersity  E x am? 
A:   E x am tak ers w ill k now  immediately  if they  hav e passed the ex am.  I ndiv iduals hav e 
three opportunities and 4 5  minutes to tak e and pass the ex am. 
Q:  H ow  d o resellers offic ially  register for the program? 
A:   O nce a reseller has registered w ith C isco and signed the I C P A ( I ndirect C hannel P artner 
Agreement,  and has completed the training requirement,  they  need to register on the S M B  
S elect w ebsite at:  
https:/ / tools.cisco.com/ gdrp/ coiga/ show surv ey .do? surv ey C ode= 1 3 7 3 & k ey C ode= 1 4 2 8 3 3 _ 1 5  

Q:  H ow  w ill resellers b e notified  of ad mittanc e into the program? 
A:   O nce resellers hav e registered and met all requirements,  C isco w ill send them an email 
officially  w elcoming them into the program and outlining the program benefits av ailable to 
them.  R esellers w ill show  on C isco’ s P artner L ocator as S M B  S elect P artner designated 
one month after the end of the month in w hich they  w ere admitted.  E x ample:  P artner is 
admitted J anuary  1 5 th ,   P artner w ill appear w ith S M B  D esignation on P artner locator after 
M arch 1 s t. 
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PROG RAM  REQ U IREM ENTS 
Q:  I s there any  rev enue requirement for ad mittanc e or permanenc e 
in the program? 
A:   T here is no rev enue requirement for admittance or permanence in the program.  
H ow ev er,  S M B  S elect partners that achiev e ov er $ 7 0 , 0 0 0  in C isco rev enue and meet the 
rev enue mix  requirement ( 7 0 %  of rev enue must be from S M B  product families)  can be 
eligible for additional ex clusiv e benefits under the program,  if they  complete the 
additional training requirements. 
 

Q:  Where c an resellers ob tain more information on the program 
requirements or b enefits? 
A:   M ore information can be obtained from C isco Authoriz ed D istributors.  Also,  
program information can be dow nloaded from the C isco L atin American C hannel 
W ebsite: http:/ / w w w .cisco.com/ global/ L A/ partners/ index .shtml 
 

Q:  I f resellers hav e more questions regard ing the program,  w here 
c an they  d irec t their inquiries? 
A:   A program email alias has been set up for additional support.  R esellers can email 
smbselect-emer-support@ ex ternal.cisco.com w ith any  additional questions. 
 
 
 

 

 
PROG RAM  B ENEFITS 
Q:  H ow  c an a reseller hav e ac c ess to the ad d itional b enefits und er 
the program? 
A:   T hree criteria must be met: 

1 . S M B  S elect P artner must reach $ 7 0 , 0 0 0  in rev enue since they  j oin the 
program. 

2 . 7 0 %  of their rev enue must be from S M B  P roduct F amilies. 
3 . 2  reseller employ ees must hav e passed an S M B  U niv ersity  E x am or higher. 

Q:  Where c an resellers find  a list of the S M B  P rod uc t F amilies? 
A:   A list of the S M B -eligible product families can be found on the L atin America 
C hannels w ebsite at:  http:/ / w w w .cisco.com/ global/ L A/ partners/ index .shtml 
 

Q:  Where c an resellers find  more information on the S M B  S elec t 
ex c lusiv e pric ing promotions offered  und er the program? 
A:   S M B  S elect P artners w ill receiv e information and special pricing under the 
promotion from C isco Authoriz ed D istributors. 
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PROG RAM  B ENEFITS 
Q:  Where c an resellers find  more information on the O I P  program 
av ailab le to S M B  S elec t R esellers? 
A:   I nformation on the O I P  program is av ailable on C isco’ s P artner W ebsite at:  
http:/ / w w w .cisco.com/ go/ oip   A C isco C C O  I D  is needed to access this w ebsite. 

Q:  H ow  c an S M B  P artners find  more information on the ad d itional 
b enefits offered  to partners that meet the requirements? 
A:   A C isco I C AM  ( I nside C hannel Account M anager)  w ill contact S M B  P artners that 
reach the rev enue and training requirements and are eligible for the additional benefits.   

Q:  What c ourses are av ailab le through S M B  U niv ersity  for S M B  
P artners? 
A:   S M B  U niv ersity  courses are focused on sales sk ills training,  and on the S M B  
product and solutions from C isco.  A full calendar of courses w ill be published 
periodically  on the S M B  U niv ersity  w ebsite w ith link s to registration and cost 
information.  C ontent and schedules can be found at:  
http:/ / w w w .cisco.com/ global/ L A/ microsites/ smb/ index .shtml 
Q:  I  c lic k ed  on the “ register here”  link  on the S M B  U niv ersity  
w eb site and  found  no c ourses in my  area or c ountry  
A:   N ew  schedules are being dev eloped constantly  so please check  again.  Also,  C isco 
Authoriz ed D istributors w ill inform reseller of course schedules being dev eloped in 
their countries as soon as they  are ready . 

Q:  I s there any  c ost to tak ing S M B  U niv ersity  c ourses? 
A:   S M B  U niv ersity  courses w ill be subsidiz ed to S M B  S elect P artners,  so there w ill be 
a nominal fee.  F or S M B  S elect P artners that qualify  for Additional B enefits under the 
program,  all S M B  U niv ersity  courses w ill be free of charge. 

Q:  A re S M B  U niv ersity  c ourses offered  in my  loc al language? 
A:   S M B  U niv ersity  courses w ill be taught by  C isco T raining P artner instructors in the 
local language.  M ost materials w ill be av ailable in the local language,  although some 
technical materials w ill be in E nglish. 
Q:  H ow  many  S M B  U niv ersity  c ourses c an I  tak e? 
A:   S M B  S elect resellers can tak e as many  of the S M B  U niv ersity  courses as they  w ish 
to support grow th in their business.  Av ailable courses today  include: 

• S elling C isco S M B  F oundation S olutions 
• S elling C isco S M B  S ecurity  S olutions 
• S elling C isco S M B  U nified C ommunications S olutions 
• Adv anced F oundation S olutions:   H ands-on course 
• Adv anced S ecurity  S olutions:  H ands-on course 

o Adv anced courses include S mart B usiness R oadmap modules 
 
 
 
 

 

 


