Cisco Networking Academy Program 
Messaging and Fast Facts, Jan. 06
Program Background
· In October 1997, the Cisco Networking Academy Program was launched in 64 schools

· The Cisco Networking Academy Program provides a global e-learning curriculum designed to teach students how to design, build and maintain computer networks. 
· The Program is run in high schools, colleges, universities, technical & military schools, community-based organisations and government training centres around the world. 
· It uses a blended learning model, integrating face-to-face teaching with a web-based curriculum, hands-on lab exercises and personalised interactive online instruction with embedded assessment.  
· To date, Cisco has invested over $150 million US dollars into the Networking Academy Program

· Cisco provides the networking equipment, online curriculum and provides training for instructors who then train teachers at the academies

· The Program has reached over 11,000 Academies globally with over one and a half million students in more than 150 countries.
Key Messages Used by Cisco:

· The Cisco Networking Academy Program teaches skills that countries need to compete in the global digital economy 
· The Cisco Networking Academy uses the Internet to provide opportunities to people and communities all over the world, creating both social and economic impact.
· The Cisco Networking Academy Program provides an excellent model for successful public-private partnerships between business, government and educational institutions  
· The Cisco Networking Academy Program is now one of the largest e-learning laboratories in the world with over one million students completing courses in various IT topics in more than 160 countries.  
· The Program allows Cisco to share its networking expertise and intellectual capital with people around the world

Global Impact Numbers

· + 11,000 Academies wordwide
· 1.8 million students

· 32,000 instructors
· 46 million on-line exams delivered to date

· Available in 9 languages 

Networking Academy Initiatives:
Cisco is partnering with a number of NGOs (non government organisations) around the world to bring the curriculum to where there is a ‘digital divide’. These partnerships help develop specific initiatives to reduce the IT skills gap and demonstrate how the Internet can be used as a tool to advance social and economic development in developing countries.  
The Least Developed Countries Initiative 
· LDCs are defined by the United Nations as countries with a low income, a lack of human resources and are economically vulnerable. 
· The LDC Initiative was introduced in July 2000

· It’s primary goal is meeting the urgent development needs of the countries through private and public sector collaboration

· Cisco joined forces with the United Nations Development Program, the US Agency for International Development and United Nations Volunteers (UNITeS), to help train students in LDCs for jobs in the digital economy
The Internet Training Centers Initiative
· Run by the International Telecommunications Union (ITU) 
· Started in 2001 to providing students and professionals in non-industrialised countries access to affordable and relevant technology training

· Cisco is a pioneer partner of the Internet Training Centers Initiative (ITCI) 
The Gender Initiative 
· Cisco created this initiative to increase the participation of women and teenage girls in IT training and careers

· Started in 2000

It is an important element of the Least Developed Countries Initiative and the Internet Training Centers Initiative as all three projects are aimed at improving women’s contribution to their communities and their countries' economies. 

The Cisco Networking Academy Program and Government Partnerships 

Key Statistics (only available for Europe, Middle East and Africa (EMEA))
· +90 government partnerships are currently in place in 33 countries across Europe, Middle East and Africa
· The Cisco Networking Academy Program is today probably the largest Public Private partnership in the educational sector.

Partnerships with the United Nations Globally
International Telecommunications Union (ITU)
United Nations Development Program (UNDP)
United Nations Development Fund for Women (UNIFEM)
United Nations Relief and Works Agency (UNRWA)
United Nations Volunteers (UNV/UNITeS)
Q & A: 

What is the Cisco Networking Academy Program? 

The Cisco Networking Academy Program is a comprehensive global e-learning program designed to teach students how to design, build and maintain computer networks. It is run in high schools, universities, technical schools, community-based and government organisations around the world. It utilises a blended learning model, integrating face-to-face teaching with a challenging web-based curriculum, hands-on lab exercises, and Internet-based assessment. 
What is the aim of the Networking Academy Program?

The aim of the academies is to prepare students for networking and IT-related jobs in the public and private sectors as well as for higher education in engineering, computer science and related fields. Cisco has a major focus on fostering education around the world and reducing the ‘digital divide’. Cisco is passing on its networking skills and sharing its intellectual capital with people all around the world. 

When was the program launched? 

Cisco launched the Networking Academy Program in October 1997 in the United States and 1998 in EMEA. 

How many Academies are there globally and in Europe, Middle East and Africa?

There are now more than 11,000 academies globally and about 4,000 in EMEA.  
In how many countries does the Cisco Networking Academy Program operate?

More than 150 countries around the world have participated in the Networking Academy Program of which over 100 countries are in the EMEA region.

How many students have been involved in the Program?

More than one million students have successfully completed networking and other IT courses offered as a part of the diverse Academy curriculum.
What sort of institutions are Networking Academies? 

The Networking Academies are based in a variety of non-profit institutions including schools, colleges, universities, technical schools, community-based organisations such as long-term centres for the unemployed, government organisations – such as Ministries of Telecommunications - and even prisons. 
What does Cisco know about education?

Cisco’s link with education goes back to its birth, as it was founded in 1984 by a small group of computer scientists at Stanford University. As a result, solutions for education have always been a  core area of expertise for Cisco as well as an area of revenue generation.

How does Cisco measure the success of the Networking Academy Program?

Cisco constantly monitors the quality of how the Program is delivered in each country, by measuring the student test results and Program completion ratios. Cisco’s aim is to build the Program in line with labour market needs, so we can deliver the right number of graduates to close the skills gap in the countries we operate. Cisco hopes it is also helping to create opportunities for students to have the opportunity of a rewarding career. Overall, Cisco aims to measure the impact the Program has on the life of each participant as well as on the society it operates in.
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