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SBCS provides several wireless network options, depending on business size, 
number of users, and desired mobility services. The UC520 includes an 
optional, integrated wireless access point. This enables customers to easily 
install a wireless network for a small office. Customers with larger facilities, 
needing more wireless coverage or support for more users will want to install 
the Cisco Mobility Express Solution.

Cisco Mobility Express includes WLAN access points and mobility controllers 
for deploying Wi-Fi networks in businesses with up to 250 employees. This 
solution delivers advanced features such as secure guest access, Radio 
Resource Management for optimal wireless coverage, and centralized AP 
control for streamlined configuration and management. This is a cost-effective 
solution that scales as your customers' network coverage and mobility needs 
expand, offering excellent investment protection.

Cisco Mobility Express is fully integrated with the Smart Business 
Communications System for seamless integration with voice and wired 
infrastructures and Cisco Configuration Assistant, the SBCS management 
platform. 
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APs and Wireless LAN Controllers – Single Access Point Architecture 
(Standalone)

As an example, single access point architecture represents a phased 
approach that is designed to evolve with customer needs. For optimal 
coverage the UC520 with an integrated wireless AP in the UC520 needs to be 
placed in a location that offers the best client connectivity. The standalone 
architecture provides a foundation for simpler and faster mobile adoption with 
a path for increased coverage.
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APs and Wireless LAN Controllers – 1-3 Access Point Architecture 
(Standalone)

If wireless coverage is needed beyond the range of the UC520, additional 
access points can be added. Adding wireless to a wired infrastructure can also 
be a cost-effective and simple way to offer network and Internet access to
areas that did not have it in the past. In order to expand the reach of wireless 
network coverage, the SBCS system includes the Cisco Mobility Express 
Solution.
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With more wireless users and coverage required, this company is now in need 
of more APs and centralized management with the Cisco 526 Wireless 
Express Mobility Controller. This solution is built to simplify management and 
automatically optimize performance while adding advanced mobility services. 
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The WLC526 offers advanced mobility services beyond basic access with 
controller architectures. By providing secure guest access, the data from your 
customers, partners, vendors, or tenants can be kept separate from yours. 
With Voice over WiFi optimizations, the WLC526 offers a package of features 
to optimize quality-of-service, quality-of-coverage, and quality-of-handoff as 
the user roams from AP to AP.
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APs and Wireless LAN Controllers – How Many Access Points Are 
Needed?

Optimal radio planning can require radio expertise, site surveys, and 
experience. Cisco provides advanced training courses in these areas.

With SBCS and Mobility Express, radio planning and wireless deployment is 
easier. Understanding a few general guidelines and radio principals will help 
you achieve better wireless coverage. Mounting the AP to the ceiling greatly 
improves wireless coverage. 

Radio signals penetrate 1 to 2 thin walls, or 1 medium to thick wall before you 
need to add another AP. Signals cannot get across metal, such as elevator 
shafts or heavy machinery, or glass walls. 
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