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Cisco Smart Business Communications System szolgaltatas
SMARTNet jellemz6i — szoftvertamogatas és karbantartas

Feature Description

Cisco software support maximizes your technical value by:

* Increasing performance of current features.

Software support and
maintenance

Adding new functionality.
Cisco software extends the life of Cisco devices through:
*  |mproved security.
* Increased bandwidth.
*  Bandwidth management.

*  Protocol support. Greater interoperability.

Major software updates

Advanced hardware
replacement and technical
support
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Cisco Smart Business Communications System szolgaltatas
SMARTNnNet jellemzo6i — fobb szoftver frissitések

Feature Description

The Cisco TAC resolves technical issues by:
*  Answering 79 percent of issues online.
*  Resolving 204,000 service requests daily.
*  Having & million page views monthly.
*  Having owver 600,000 software downloads monthly.

Software support and
maintenance

Maijor software updates

Advanced hardware
replacement and technical

support
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Cisco Smart Business Communications System szolgaltatas
SMARTNnNet jellemzdi — csereeszkoz és technikai tamogatas

Feature Description

The Cisco advanced hardware replacement program:

Maximizes operational reliability.
Software support and

: Delivers remote and onsite suport.
maintenance

*  (Offers superior diagnostic and part-sparing programs.
Expedites delivery.
Helps maintain network operations.
Supports risk mitigation plans.

Major software updates

Advanced hardware
replacement and technical
support
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Cisco Smart Business Communications System szolgaltatas
Cisco Smart Business Communications System kontra korabbi CUC

Call Control Voicemail Mobility

Unity Express
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Ertékesitési folyamat
Kritikus Uzleti celok megertéese
az uzleti dontéshozoval torténo talalkozas elott

Before you meet with a business
decision maker:

= Understand the key organization.

= Generate interest.

= Uncover key business challenges.
= Research and get to know your customer by:

- Visiting their website and becoming more
familiar with their business.

- Utilizing web sites like Hoovers.com to become
more familiar with your customer and their
competitors.

Leverage this information to establish credibility
quickly.
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Ertékesitési folyamat
Lépések a vallalkozas dontéshozojaval torténd talalkozoig

Step Description

~

Step 1

Step 2

Step 3

Step 4

Review and validate the agenda.

Confirm business goals and objectives based on your research to build credibility and
demonstrate that you have done your homework.

Ask guestions to understand the needs of the customer. You can only ask a few open
ended questions with the executives, so make sure they are relevant to their business

goals.

Discuss some of your ideas for moving them closer to their goals. Faint a picture of
what their business could do, without getting into a technology pitch. Here, it is helpful
to have examples of how Cisco Smart Business Communications System
applications were used in a similar company. YWhen you paint the picture, vou set the
vizion for the organization.
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Ertékesitési folyamat
Ténymegallapitas bemutatasa

f- Present the Y
| results
b |
Emphasize:
« That SBCS will change the way they do business. Make ]
. . dati
= The impact to the business of other customers. i
* To have success, the customer should change
processes while introducing new technology.
Create an
[ “experience” ]
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Ertékesitési folyamat
Vasarlasi dontés meghozatala, az alku lezarasa

Once receiving commitment from
the customer, you can complete
the buying cycle and close the
sale by:

+ Delivering demos.

« ROL.

» Reviewing implementation plans.
« Creating a bill of materials.

» Executing contracts.
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Ertékesitési folyamat
Cisco Quote Builder (arajanlat készito)

Once receiving commitment from
the customer, you can complete
the buying cycle and close the
sale by:

+ Delivering demos.

« ROL.

» Reviewing implementation plans.
« Creating a bill of materials.

» Executing contracts.
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Ertékesitési folyamat
Quote Builder kezdo6 oldala
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Ertékesitési folyamat
Quote Builder ,,My Solutions” oldal

ltem Description

| [ arch tor
ainting quentes

Searching for a solution

Customer guestionnaire Py

Mavigating the page

[

Fallrg Furcteoas:

e Copy quites
Additional questions to meet | mn CTMN - BXRE
customer needs ' ol
At the top of the "My Solutions” page, there is a searchable area where you can -
search for available quotes by name, solution technologies, status, and by date
Site management page created or date modified. Solutions matching your search criteria are displayed in

table format. Click on the name of the solution you want to edit. Place a check mark in
front of the solutions you want to delete, and click the delete button.

Details At the far right of the table is a pull down menu that allows you to copy a quate or

change permissions. Selecting Change Permissions allows you to grant or revoke j
access to a quote in your library, You can assign read only or read write permission

to any quote for which you are the owner.

%ou can also assign another user as the quote owner, but doing so adds the quote to
that user's library, and removes it from vours. Additionally, this also removes your
access to the quote until you are assigned access by the new owner.

To create a new solution, and initiate the questionnaire, click the New Saolution link in

the top left corner. ALEF
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Ertékesitési folyamat
Quote Builder ,,My Solutions” oldal

ltem Description
Searching for a solution = i
E Ilihﬂ—h-‘ :
Mo it gl o e i P i g | o i e B

N
Customer guestionnaire m e
T opy .
e
i . I;—:.—-i.-h B L |-.--j
Mavigating the page ek oo g
B |

Saue sl in
theR EjUsRaE | Al
Huidiar

Additional questions to mast (=]
customer needs

Clucte Builder uses a dynamic guestionnaire to gather customer requirements, thus &

preventing unnecessary questions, and helps speed up the process of building a
Site management page solution. Mew questions appear in bold blue text, and & message prompt appears at

top of the page, indicating that there are new questions. Questions are written in a

similar style to those you would use in gathering requirements, and are broken down

Detazilz into sections 2o that questions about each solution component appear together on the

same page. ﬂ

. P

The first section contains questions about the solution as a whole. These include the
solution name, which technologies are included in the solution, and the number of
sites in the solution. In this example, there ane two sites and 200 phones at the
largest site. Although the voice services for your customer solution will come later,
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Ertékesitési folyamat
Quote Builder ,,My Solutions” oldal

Item Description

Searching for a solution

S
Customer guestionnaire m [ e

LR L N——

e B o Ot s

Y
-
MU | T BT T
Mavigating the la} i R
gating e pag S
Sedrat i Tvdn (s B
LI TR
Quiele Pasieles
S I e s solutien

Additional guestions to mest
customer needs

name o save the
£oh A

Available throughout the application is the left hand navigation menu, where you can | &
access the My Solutions page, get onling help, read frequently asked questions, and
Site management page contact support to resolve issuss.

At the top of each page is the questionnaire navigation that shows you where you are
Details in the solution creation process. Upon completion of each section, the text becomes a

navigational link to enable you to go back and change answers, modify the ;'
configuration, or view the final solution. Throughout the questionnaire, you can save J
the solution and return to complete the questionnaire at a later time.
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Ertékesitési folyamat
Quote Builder ,,My Solutions” oldal

ltem Description

Searching for a solution e n 2T

e bl Goaiah ol e
o wrhh et

Customer guestionnaire

" s ol frcudng Wewslmn by
Lo =
* M e e el W e e
i e e e
W e oy ot

Navigating the page

T D L

] TS ra——

Additional gquestions to meet

=]
customer needs

Since Quote Builder uses a dynamic guestion flow, if more information about a =
particular part of a solution is needed, additional questions will appear. Required
Site management page guestions are marked with asterisks. If a required question is not answered, the page

will reload with the unanswered question appearing in red.

Details A message will show at the top of the page indicating that you missed a question.
Some guestions have mouse over help. These questions are indicated by the small i LI
. with a blue circle around it. Point your cursor on the circle to see the help text. —_—
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Ertékesitési folyamat
Quote Builder ,,My Solutions” oldal

Item Description
L M F. . B K. L

Searching for a solution

Customer guestionnaire

Mavigating the page

wmapard on ix dkeah s

Additional questions to meet oy T
customer needs e — e -
Cince the general questions about the solution have been answeraed, the Site =

Management page is displayed, where you select the site you want to answer
Site management page guestions about. To start the questionnaire for a particular site, select the site from the
pull down menu and click next. If the solution has only one site, this menu is

dizabled. Simply click next to configure the site.

Details For multiple site quotes, this menu is also disabled the first time you see it. This is LI

because the main site must be configured before any other sites.

L
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Ertékesitési folyamat
Quote Builder ,,My Solutions” oldal

ltem Description

Searching for a solution

Customer guestionnaire

Eandmzrsion p——

i = i
fimcamwy .. P
Navigating the page i okl 37 e 5

| Ge|  [me)
Additional questions to mast

customer needs L
The first section of questions for each site is site details, where the type of site is -
entared. The first site is always the Main Office. Additional sites can be for
Site management page teleworkers or branch offices, where a site description, to distinguish between

teleworkers or branch offices, is entered.

Dietsils This is also where the location of the site will be entered. The site's location

determines which services are displayed, which wireless technologies to offer, and ﬂ
. which power cables are needed. —t
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Ertékesitési folyamat
Quote Builder
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Ertékesitési folyamat
Quote Builder altalanos informac
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Ertékesitési folyamat
Telephelyek konfiguralasa
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Ertékesitési folyamat
Add Line ltem
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Ertékesitési folyamat
Add Line ltem
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Ertékesitési folyamat
Anyagjegyzék
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Ertékesitési folyamat
Anyagjegyzék
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Partner eroforrasok
Cisco Partner eroforrasok

Cisco’s many resources include:

= Partner Central.

Steps to Success.

The Channel Incentive Program.

Smart Business Road Map.

Unified Communications Applications.

Unified Communications — SMB Resources.
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Partner eroforrasok
Cisco Partner Central

Partner Resource Description

Parmec Cantral The Cisco portal for channel partners. Go here if you are looking for partner
information or tools, This site contains materials to help make your engagement a
SLCCESS.
Steps to Success
Channel Incentive Program
Smart Business Roadmap
Unified Communications
Applications
Unified Communications - SMB
Resources
% r
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Partner eroforrasok
A sikerhez vezetd lepések

Partner Resource Description

Based on proven Cisco reseanch and development, as well as on knowledoe gathered
from successful Cisco solution engagements, Steps to Success provides Cisco

Partner Central

partners with a step-by-step resource for selling and delivering service and support.
Steps to Success is organized by technology area. Visit Steps to Success in your

Steps to Success = e
i resources and select Unified Communications as your technology.

Channel Incentive Program

Smart Business Roadmap

Unified Communications
Applications

Unified Communications - SME
Resources

-
L
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Partner eroforrasok
Viszonteladoi Incentivak

Partner Resource Description

Baryiee Cartal The Cisco Channel Incentive Programs reward channel partners who successfully
align their business strategies in Unified Communications, new business, or solution
sales opportunities. Qualifying channel partners can participate in these programs
and receive additional discounts or rebates, depending on the specific program.
Check out details for the Opportunity Incentive Program (OIF), Solutions |Incentive

Program (SIP), or Value Incentive Program (VIP) for Unified Communications at this
gite In your resources.,

Steps to Success

Channel Incentive Program

Smart Business Roadmap

Unified Communications
Applications

Unified Communications - SMB
Resources

-~
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Partner eroforrasok

r

Utmutato a kis-és kozépvallatok igényeinek felméréséhez

Partner Resource Description

PahBeEamial The Smart Business Roadmap describes the consultative sales process for emall
and medium =ized businesses for Unified Communications. Remember that the
largest market for Unified Communications is with customers who are not *looking”.

Ilse this process to generate demand.
Steps to Success

Channel Incentive Program

Smart Business Roadmap }

Unified Communications
Applications

Unified Communications - SMB
Resources

~
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Partner eréforrasok
Egységes kommunikacidos megoldasok

Partner Resource Description

Barnee Conkal Thi=s Partner Central site contains information and resources for all Cisco Unified
Communications applications. Use this site to learn more about the applications and
how they apply to commercial and enterprizse markets, as well as tofind customer

presentations, demos, and other resources for Cisco Unified Communications.
Steps to Success

Channel Incentive Program

Smart Business Roadmap

Unified Communications
Applications

Unified Communications - SMB

Resources

-
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Partner eroforrasok
Kommunikacios megoldasok értékesitese KKV szamara

Partner Resource Description
ParnErCartal This site contains the latest sales and marketing resources to help you szl Unified

Communications to small- and medium-zized businesses. This site has resources
such as the Unified Communications solutions blueprint, Campaign Builder for
marketing materials, and sample presentations for different decision makers.

Steps to Success

Channel Incentive Program

Smart Business Roadmap

Unified Communications
Applications

Unified Communications - SMB
Resources

-~
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