CISCO SBCS 1.0
Megoldas

Alapok
Uzleti hatékonysagot novel6
alkalmazasok attekintése




Unified CallConnector
SBCS hatékonysagot tamogato alkalmazasok

SBCS business productivity
applications include:

+ Unified CallConnector for MS-Windows.
+ Unified CallConnector for CRM.

+ |Pcelerate IPsmartSuite.

« ARC Express.
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Unified CallConnector

Cisco Unified CallConnector attekintése

Call control and presence features
Microsoft Outlook and Internet Explorer
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Unified CallConnector
Az allapot megjelenitése

w0 4 x| fPoial + qapidp fgFomerd T anser | 4sn3ide | Berap - factons » B Contacts
=" Enter Name or Number |z 1) call Work Phone 5014
& call Call Phane s010
4 4} CallHome Phone (949) 555-9858
Lok | [ coxe & Call yoIp jsmith
ﬁ e SR B2 send Email to jsrmith@callcomm.com
@ @ 1ohn 2 epuser] R A e T [ send 3M5 to 949399101 1@sprint,com
2 @ John Mavor Omega Shores b Send Instant Message to Jokn Smith
@ B 10hn Mokay A6 Groceries Q kb e
-] ﬂ‘ John Russel Lambda Business Machines.. '_’:ﬁ L Ol
2] E‘ John Smith CallComm Technologies, In.. =
@ Biohn vickroy Lambda Business Machines. . B3 Message Reading journals

Internet Explorer, Outlook, or Quick Search
Reduce communication delays
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Unified CallConnector
Cisco Unified CallConnector képességei

Featura Benefits

Call contral toolbars l Toolbars offer easy access to features without the need for any additional desktop
applications. They can be usad within Outlook or Internat Explorer. The toolbars

CalConnecorcontcks provide easy-to-use features such as the capability to find contacts, implement phone

features, and streamline communications for the user.

B Hivasvezérlés eszkoztar

Az eszkdztarak tovabbi szamitogép alkalmazasok
igénye nélkal kbnnyen elérhetbvé teszik a
képességeket. Hasznalhatéak az Outlook-ban és
az Internet Explorer-ben. Az eszkdztarak olyan,
Spend disl kénnyen hasznalhat6 képességeket
szolgaltatnak, mint a kapcsolatok keresése,

New Call popupand Caller 0| telefon beallitdsok végrehajtasa és a felhasznald
kommunikaciéjanak egyszerisitése.

Cluick transfer, hold, ar
conference

Quick Search

Call logs
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Unified CallConnector
Cisco Unified CallConnector képességei

Featura Benefits

Call control toolbars Within Qutlook and Internet Explorer, the solution brings together all personal,
corporate, and Outlook contacts. Finding contacts from within two commonly usad

applications is easy.

CallConnector kapcsolatok

CallConnector contacts

Cuick Dl Az Outlook-on és az internet Explorer-en belll

uickranster noid,or | 08SZegyUjti az 6sszes személyes, céges és
bl Outlook-os kapcsolatot. Ezen két altalanosan
Quick Search elterjedt alkalmazason beldli kbnnyl a

kapcsolatok megtalalasa.

Speed dial

Mew Call popup and Caller ID

Call lngs
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Unified CallConnector
Cisco Unified CallConnector képességei

Featura Benefits

Call control toolbars |l=e easy click to dial or click to send on any contact with the option to show all

numbers (work, cell, home) and send addresses (e-mail, instant messaging [IM],
and Short Message Service [SMS]) associated with the contact. Quick Dial saves
time; calls or startup of other communication sessions (e-mail or IM sessions) are

CallConnector contacts

placed in a few seconds without manual number or address entry.

Gyors tarcsazas
Quick transfer, hold, or Barmely kapcsolatnal, a kapcsolathoz tartoz6 6sszes

Cuick Dial

il szam (munkahelyi, mobil, otthoni) és kildési cim (e-mail,
Pk S azonnali Gzenetk(ldés [IM]. Short Message Service

! [SMS]) megjelenitési opcid bekapcsolasa mellett
Speed dial egyszerien a "click to dial"-ra vagy a "click to send"-re

kattintva hasznalhat6. A gyors tarcsazas idét takarit meg,
New Call popup and Caller 1D | @ hivasok vagy kommunikacids kapcsolatok (e-mail, vagy
- IM kapcsolat) felépitése a szamok vagy cimek kézzel
Call logs torténd bevitelével szemben néhany masodperc lesz.

~
L
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Unified CallConnector
Cisco Unified CallConnector képességei

Feature Benefits
Call contral toolbars Easily transfer, hold, or set up conferences using context manus within Outlook or

Explorer. Transferring or setting up conference calls is easy using a PC mouse.

CallConnector contacts

Gyors hivasatadas, -tartas vagy
e konferenciahivas N

_ Az Outlook-on vagy Explorer-en belli,
suskisee eser R tartalomtdl fliggé menik hasznélataval
kédnnyen lehet hivast atadni, tartasba helyezni,
vagy konferenciahivast felépiteni. A PC
Speed dis egerének felhasznalasaval kénnyl a
hivasatadas és a konferenciahivas felépitése.

CQuick Search

Mew Call popup and Caller ID

Call logs
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Unified CallConnector
Cisco Unified CallConnector képességei

Feature Benefits

Call control toolbars Uze the Pausze or Break key on your PC tofind a contact and then quickly dial a
number or send e-mail. It is easy to search through all contacts without opening new
applications or switching pages.

Gyorskeresés
A PC Pause vagy Break billenty(je a
Quick transfer, hold, or kapcsolatok keresésére, a szam gyors
il felhivasara vagy e-mail kiildésére hasznalhato.
Quick Search Kdnnyen lehet az 6sszes kapcsolat kHzott U
alkalmazasok megnyitasa vagy oldalak
lapozasa nélkil keresni.

CallConnector contacts

Quick Dial

Speed dial

MWew Call popup and Caller 1D

Call logs
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Unified CallConnector
Cisco Unified CallConnector képességei

Featura Benefits

Call control toolbars The saolution offers an option to create icon-basad speed dialing for frequently called
numbers. Common numbers are easy to find and dial quickly.

CallConnector contacts Gyo rsh ivés
A megoldas lehetbséget kinal ikon alapu
gyorshivasok létrehozasara a gyakran hivott
Chic ttami, Heikd, or szamokra. Igy a gyakori szamokat kénnyebb
conference z 5z s .
megtalalni és gyorsabb felhivni.

Cuick Dial

Quick Search

Speed dial I

Mew Call popup and Caller D

Call logs

-~
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Unified CallConnector
Cisco Unified CallConnector képességei

Feature Benefits

Call control toolbars Inzoming callz will generate a screen pop with the caller's name lookup from Outlook
contacts. The solution offers a clickable option to answer or send the call to voice mail.

CalConnecior tontacts You will always know who is calling. The solution also provides an option to answer
B =
the call or ignore it and send it to voice mail.

Quick Dial Hivaskor felbukkano ablak és hivofél azonosito
R A bejové hivaskor az Outlook kapcsolataibdl

conference kikeresett hivo nevével felugrik egy ablak. Ez a
megoldas egy kattintassal teszi lehetévé a hivas
fogadasat vagy a hivas hangpostara kildését.

Speed dial Mindig lehet tudni, ki inditotta a hivast. A
megoldas a hivas fogadasara vagy

e ' visszautasitasara és hangpostara kiildésére
szolgaltat lehet6séget.

Quick Search

Call lngs

e
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Unified CallConnector
Cisco Unified CallConnector képességei

Featurs Benefits

Call control toolbars Missad, received, and dialed calls are stored on your PC in addition to your IP phone.
You can use Quick Dial to return calls that were missed while you were out of your
office. You save time returning calls missed while away from your office. You can use
the history of call logs received and placed for billing.

Hivas naplézas

A nem fogadott, fogadott vagy tarcsazott

suimee et hivasokat az IP telefon mellett a PC-n is
taroljak. A "Quick Dial"-t fel lehet hasznalni a

tavollét miatt nem fogadott hivasok

visszahivasara. 1d6ét lehet megtakaritani a

tavollét miatt nem fogadott hivasok

New Call popup and Caller D vigszahivasaval. A szamlazashoz fel lehet a

fogadott és a hivott hivastdrténet naplézasat

hasznalni.

CallConnector contacts

Cuick Dial

Quick Search

Speed dial

Call logs

-~
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Unified CallConnector
Alkalmazasok kialakitasa

PSTN

Advanced call S
fealures |

|

I

|

. N
Cisco Unified
CallConnector

Server

Desktops/Laptops )
Cisco Unified
CallConnector 1

Gain dynamic presence features

=] Cisco Unified
“ IP Phone
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Unified CallConnector
CRM képesseégek

L0 LR Comaini eneca bions. Doivreclor Chenll
Search. |
Craale Meaw Rocord

Enhancement features include:

Cisco Unified CallConnector CRM
Manager
- Call duration tracking and information capture. i

e —

= Screen pops and click to dial.

» Customer record creation.

Call Contact button in Outlook and CRM IE interface.
Desktop TAPI client.

MS CRM Server install.

Y

Manager H M- Contact
Dynamics Center

XML service for IP Phone Display.

Saving time and making intelligent decisions
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Unified CallConnector
CRM kibodvitett kepessegek

Feature Description

Click Ta Dial I Allows clicking to dial from within a Microsoft Dynamics CRM contact record.

SCreen pops

Tarcsazas kattintassal
Call tracking Lehetévé teszi a Micrsoft Dynamics CRM

R kapcsolat rekordjaibdl a kattintasra
torténd tarcsazast.

Associated customer service
CasE pop

Localizations supported

Autodetect platform

Cisco platforms supported

Microsoft platforms supported

~
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Unified CallConnector
CRM kibodvitett kepessegek

Feature Description

Click To Dial Provides screen pops of customer contact records or prepopulated phone call activity
Képernyon felugro ablakok
o Az Ugyféel kapcsolati adataival vagy a
Call duration tracking korabbi telefonos tevékenyseégeivel
Associated customer service feltoltott felugré ablakot ad.
S

Localizations supported

Autodetect platform

Cisco platforms supported

Microsoft platforms supported

~
L.
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Unified CallConnector
CRM kibodvitett kepessegek

Feature Description

Click To Dial Tracks and inserts call-related information.
Screen pops H IvaS kOVGteS

Nyomon koveti és beilleszti a hivashoz

Call tracking I | PR
Ikapcsolodo informaciokat.

Call duration tracking

Associated customer service
case pop

Localizations supported

Autodetect platform

Cisco platforms supported

Microsoft platforms supported

-~
L.
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Unified CallConnector
CRM kibodvitett kepessegek

Feature Description

Click To Dial Tracks the actual call duration and inserts the time into the Microsoft Dynamics CRM
phone call activity record.

Hivas id6tartam kovetés
Call tracking Nyomon koveti a hivas idétartamot és az
Call duration tracking I idot beilleszti a Microsoft DynamiCS CRM
telefonhivas aktivitas rekordjaba.

Screen pops

Associated customer service
CasE pop

Localizations supported

Autodetect platform

Cisco platforms supported

Microsoft platforms supported

ALEF
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Unified CallConnector
CRM kibodvitett kepessegek

Click To Dial Associates a Microsoft Dynamics CRM customer service case with any incoming call

or available contact.
Screen pops

Cill e i Ugyfélszolgalati esethez kapcsolodo
informaciokkal felugré ablak

A Microsoft Dynamics CRM
tgyfélszolgalati esetét a bejové hivashoz
Lesizatons sprored | VAQY @ rendelkezésre allé kapcsolati
adatokhoz kapcsolja hozza.

Call duration tracking

Associated customer service
CEZE pop

Autodetect platform

Cisco platforms supported

Microsoft platforms supported

-~
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Unified CallConnector
CRM kibodvitett kepessegek

Click To Dial These languages are supported: Chinese, Czech, Danish, Dutch, English, Finnish,
French, German, Greek, Hungarian, ltalian, Japanese, Norwegian, Polish,

Screen pops Portuguese (Brazil and Portugal), Russian, Spanish, Swedish, and Turkish.

Call tracking i ,
Lokalizacio

Call duration tracking

A kovetkez6 nyelveket tamogatja: kinai,
frmms asmes - cseh, dan, holland, angol, finn, francia,
német, gordg, magyar, olasz, japan,
norveg, lengyel, portugal (brazil és
portugal), orosz, spanyol, svéd és torok.

Localizations supported I

Autodetect platform

Cisco platforms supported

Microsoft platforms supported

ALEF

vl
CISCO



Unified CallConnector
CRM kibodvitett kepessegek

Feature Description

Click Ta Dial Automatically detects integration for Cizco Unified Communications Manager
Express or Cisco Unified Communications Manager.
Screen pops

Call backing Platform automatikus észlelése
Automatikusan észleli az integraciot i
- Cisco Unified Communications Manager
cass pop Express-szel vagy a Cisco Unified
Locaiizations supported Communications Manager-rel.

Call duration tracking

Autodetect platform }

Cisco platforms supported

Microsoft platforms supported

-~
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Unified CallConnector
CRM kibodvitett kepessegek

Feature Description

Click To Dial Integrates with Cisco Unified Communications Manager Express Releaszes 3.3,3 4,
and 4.0; Cisco Unified Communications Manager Releases 4.0 and 5.0; and Cisco

Screen pops IUnified Contact Center Express Release 4.0.

Call tracking

Tamogatott Cisco platformok
Call curaton tracking A Cisco Unified Communications Manager
nssociated cosomersevice.— EXPress Release 3.3.3.4-gyel és 4.0-val, a
e Cisco Unified Communications Manager
4.0-val és 5.0-val, és a Unified Center
Al o Express Release 4.0-val integraljak.

Cisco platforms supported l

Localizations supported

Microsoft platforms supported

-
L.
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Unified CallConnector
CRM kibodvitett kepessegek

Feature Description

Click To Dial Integrates with Microsoft Small Business Server 2003, Microsoft Windows Server
2003, Windows 2000 Professional, Windows XP, and Windows Vista.

Screen pops

Call tracking TémogatOtt MiCI‘OSOft p|athI‘mOk

A Microsoft Small Business Server 2003-

mal, a Microsoft Windows Server 2003-

Call duration tracking

Associated customer service

case pop mal, a Windows 2000 Professional-lal, a
Localizations supported Windows XP-vel és a Windows Vita-val
Autodetect platform I nteg ra,-lj é-k

Cisco platforms supported

Microsoft platforms supported '

-~
L
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Unified CallConnector
CRM halozat kialakitas

PSTN

Microsoft Dynamics CRM Server
Cisco Unified CallConnector for
Microsoft Dynamics CRM

Desktops/Laptops . )
Cisco UnifiedCallConnector
For Microsoft Dynamics CRM

=/ Cisco Unified
IP Phone
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Unified CallConnector
Tervezesi megfontolasok

Salesforce.com
relationship
or SBCS Solution

Mo additional server I— -

" Cisco Unified
IP Phane

CES520

.
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e
IPcelerate IPsmartSuite

IPsmartSuite
IPsmartSuite”
IPsmartSuite provides: e
= Business-impacting applications. ﬂa L

2% >

= Easy-to-use applications.
* Integration with UC520 series out of the box.
= Easy-to-install software.

= Remote web access, anywhere, anytime.

~~IPCELERATE"
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IPcelerate IPsmartSuite
IPsmartSuite megoldas a Cisco SBCS-hez

|IPsmartSuite provides
services such as:

« Staffing and payroll logging.

» Task alerts with alert notification.

+ Client or customer billing.

+ Client or customer outreach and outcall.

« Emergency response.
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IPcelerate IPsmartSuite
Vertikalis piacok

[ ~ IPsmartSuite™ ]

IPemartstore rL IP=martelinic J [ IPemartfirm j { IPesmartoffice

]
J \

J
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IPcelerate IPsmartSuite
IPsmartSuite hatékonysagot tamogato alkalmazasok

Application Description
|P=martfirm
IPsmartstore
anlact n hidton

|IPemartoffice
The IPsmartfirm application offers client management as well as office services. ;I
Among the several advanced services for client management are client matter codes
with file output in Excel for billing purposes. There is a dial-out reminder feature for
depositions, court dates, or other meetings. One-touch call recording is also provided

IPsmartclinic with an upload to a web sharing page for blogging and collaboration with ather legal
staff. Office services include call coverage, enabling administrative workers to see
line and business status of key personnel in the firm, and E911 alerts in case of ;I

\ emergencies. —_—
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IPcelerate IPsmartSuite
IPsmartSuite hatékonysagot tamogato alkalmazasok

Application Description

: o 7 2831004
IPsmartfirm

|P=martstore

IP=martoffice
The IPsmartstore application offers time and staff management capahilities, task
managemeant and alerts, as well as store sarvices. Time and staff management

services include employee clock-in and clock-out and dial-out staff management for
shift coverage. Additionally, IPsmartstore can manage and monitor staff hours and
IPemartclinic include ovartime alerts. Abilities for task management include alerts to company
workflow processes with built-in escalation alerts if compliance is not detected.
Employee recognition is available as well as interactive QJT. Finally, store services j
include manager messaging within the company, employee recognition alerts, —_—

revenue genaration through dial-out alerts to target customers, and ES11 alerts in
casze of emergencies.

]
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IPcelerate IPsmartSuite
IPsmartSuite hatékonysagot tamogato alkalmazasok

Application Description

|P=martfirm

|[Pesmartstore

|IPsmartoffice

IPsmartclinic

MarnuracTURING E=

2 &

o -

|IPemartoffice offers several services including time and staff management, ;I
situational alerts, and office services. Time and staff management tools, such as
IP=martstore, include employes clock-in and clock-out as well as the ability to

manage and monitor employee hours and overtime with alerts. Situational alerts can
also be used in IPemartoffice such as company reminders and announcements,

dial-out alerts to customers and suppliers, and office closure announcements. _|
L

Shipping updates can also be provided. Office services include one-touch call
recording with uploads to a web page for blogging and collaboration with CUStOMErS OF m—
business partners. ES11 alerts are available in case of emergencies.

A
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IPcelerate IPsmartSuite
IPsmartSuite hatékonysagot tamogato alkalmazasok

Application Description

|IPsmartfirm
IPsmartstore
IPsmartoffice
The IPemartclinic application offers several services including patient management ﬂ
and services and clinical services. Patient management tools include dial-out
appointment reminders and emergency health bulletins. Also, check-in on the P
phone is available with backend alerts to notify staff. There are patient and billing
IPemartclinic codes for new billing opportunities as well. Patient services provided incorporate
instructional messages and patient photos rotating on waiting area phones. Music and
advertizing are available, as well as advertising and message streaming. Finally, z
- clinical sarvices consist of one-touch call recording with uploads to a web page for —_—

blogging and collaboration with other doctors and staff. E911 alerts in case of
emergencies anre also available with this application.
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ARC Express
ARC Express fobb jellemzoi
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ARC Express

Keresés ARC Express-szel
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ARC Express
ARC Express telepités
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ARC Express
ARC Express rendszerterv

Cisco Unified

Communications Manager

Express (UCME)

Communication with CME

i '

1 Calender |
Module

W

B -
Search Module
Oprater Phone

i

Arc Express

: Communication with
. CME And Clients

Calender
Module

Directory
Search Module

=

l,' Arc Express

Cosaole Client
application Dusy Lamp

—_— Events

—— Cosole Client
application

Microsoft

Arc Express muy Lamp
MSDE Server Server
|

Dusy Lamp

Supports multiple clients and queues
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