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What drive a retail bank’s branch

revenue performance?
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Sales staff able to answer

| concerns

queries

Product specialists

available

Products easy to
understand

Offer other products over

Open during the week,
and weekends

Sales and info material

available

Branch staff friendly,

branch clean

Private meeting places

Convenient location

IP based web enabled

Cross sellin

b
"
-

Sales focus

Booz Allen Hamilton survey, 2006
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= Enable customers to

-sells cust
through CRM-ta

= Advertising of products

targeted at specific

customer
» Paid advertising for third

tickets)
» Pro-actively sugg

and up

The Multimedia man-machine interface for self service

IP enabled, web based ATMs of the Future

profile

parties
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