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Cisco’s Com m it m e n t  t o S m a l l  B u sin e ss
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E a ch  S m a l l  B u sin e ss is d if f e r e n t

upgradeable
part n er m an aged

part n er i n s t alled

part n er s uppo rt ed

adv an c ed t ec h n o lo gy  

f ully  c us t o m i z able
s c alable

h i gh  perf o rm an c e

eas y -t o -us e

o f f -t h e-s h elf
s i m ple i n s t allat i o n

af f o rdable

Se
rvi

ce
s a

nd
 Fu

nc
tio

na
lity

“E l i t e ”
• Early Adopter

• V alu es  T ec h n olog y
• Arc h i tec ts  G row th

“O p e n  t o
G u i d a n c e ”

• L ook i n g  to I m prov e
• K n ow s  T ec h n olog y C an  H elp

• N ot S u re W h ere to S tart

“B a s i c ”
• R eac ti v e U s er

• L i m i ted T ec h n olog y F oc u s
• P ri c e C on s c i ou s
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S M B  B u sin e ss Ch a l l e n g e s …

S ec ur e M y  
B us ines s

W or k  f r om  
A ny w h er e

B e M or e 
P r od uc t iv e

S er v e 
C us t om er s  

B et t er
C onnec t  
E v er y one

C onnec t iv it y
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� Peace of Mind (trust, reliable, secure)
� C onnectiv ity  (com m unicate)
� F lex ibility  (ch ang es as y our needs ch ang e)

N et w or k ing
R em ot e A c c es s
U C

F ir ew al l s
V ir us
S ur v eil l anc e 
C am er as

V P N
N et w or k ing

U C
D ev ic es  
M at c h ed  
t o Job  

F unc t ion

U C
Solutions You Want Deliver:

S ec ur it y

A c c es s ib il it y

P r od uc t iv it y

C us t om er
S er v ic e C onnec t iv it y

S ol v in g  S M B  B u sin e ss Ch a l l e n g e sS ol u t ion s A v a il a b l e  t o Y ou  D e l iv e r :
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SB Portfolio
P r od uc t s  &  S ol ut ions  f or  A ny  B us ines s  N eed  or  B ud g et

Infrastructure
P ro d ucts

Routing
M a na ge d  
S w itc h e s S tor a geW ir e l e s s S e c ur ity

V id e oI P  P h one s M e tr o 
E th e r ne t

V oI P
A c c e s s or ie s

E nd p o i nts
A na l og V oic e
G a te w a y s

L ink s y s  V oic e  S y s te m  ( L V S )

U nm a na ge d  
S w itc h e s

S m a r t
S w itc h e s

S o l uti o ns

Facilities
M an ag em en t

V id eo
S u r v eillan ce

D esk to p
B ack u p  &  R esto r e H o sted  S ecu r ity

S aaS

A p p l i cati o ns
S to r ag e B ack -
u p / A r ch iv in g
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C isco S m all B usiness
U nified B usiness Protection 

Routers W i red C a m era s S tora g eW i rel ess

� SPI Firewall
� ID S/ IPS
� A n t i V iru s
� U R L  Filt erin g
� E m ail Sc an n in g
� IPSE C  V PN
� SSL  V PN
� IPv 6
� V L A N s
� 8 0 2 . 1 x

� L 2 / L 3 / L 4  A C L s
� IPv 6
� V L A N s
� 8 0 2 . 1 x
� IPv 6 / v 4  T u n n elin g

� W PA 2  – E N T
� M u lt ip le B SSID
� SSID -V L A N
� IPv 6
� 8 0 2 . 1 x
Sec u rit y  Pro b e
� R o g u e A P
� C o u n t er 

M eas u res
� D u al B an d

� Ph y s ic al T h reat s
� A rc h iv ed  Fo o t ag e
� IPv 6
� V L A N s
� 8 0 2 . 1 x
� C o n t en t  A n aly s is

� R A ID  1 / 5 / 1 0  +  
Sp are

� A E S D at a 
E n c ry p t io n

� R em o v ab le R A ID  
Set s  Sec u re 
O f f s it e

� C D P D at a 
Pro t ec t io n

� A V  Sc an n in g
� IPv 6
� V L A N s / Q u o t as
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S w it ch  P osit ion in g

Internet Access, Best Effort
=  U nm a na g ed

V oIP , V i d eo, oth er rea l  ti m e a p p s
for sm a l l er C om p a ni es =  S m a rt

V oIP , V i d eo, oth er rea l  ti m e a p p s
for S M B’s =  S R W

Ad d  C ore sta ck ,
H i g h  a v a i l a b i l i ty  =  S F E &  S G E

Qo
S 
& 
Fe

at
ur
es
 

Application Richness
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P r ot e ct L in k  – G a t e w a y  E -m a il  F e a t u r e

E m ai l  
R ep utati o n
Stops up to 
9 0 %  of  a l l  

e m a i l  th r e a ts 

T h reat 
S canni ng
B l oc k s 

r e m a i n i n g  
e m a i l  th r e a ts

� S pam  b lock ing  “in the clou d ”
� A hosted  ser v ice f or  e-m ail pr otection
� M u lti-lay er ed  secu r ity  pr otection b lock ing  spam  b ef or e it ar r iv es at 
y ou r  inb ox .
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M od e l s
� I P  C a m era s – W i F i  a n d  w i red
� P T Z  b ui l d  i n  or ex tern a l  P T  b a se
� S urv ei l l a n c e S of tw a re
� I O  p orts a n d  A ud i o f or v a l ue a d d  a p p l i c a ti on s 
� S ta n d a rd  V i d eo F orm a t a l l ow s m a x .  f l ex i b i l i ty  f or c l i en ts 
– f rom  P C  to C el l  p h on e 

� M oti on  D etec ti on  a n d  a uto-rec ord i n g  b ef ore a n d  a f ter 
ev en t
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T y p ica l  U sa g e
� B en ef i ts:  

P hy sical secu r ity .  H olid ay  hou se.  
S hr ink ag e ( T hef t)
F alse alar m  d etection
I nsu r ance E v id ence

� I n sta l l a ti on
M u ltiple cam er as ( per im etr al secu r ity )
W ir eless Access P oint su ch as W AP 4 4 0 0 N  and  L AN  sw itch su ch 
as S L M / S D  ser ies f or  inf r astr u ctu r e connectiv ity
V P N / S ecu r ity  r ou ter  su ch as RV S / S V R S er ies f or  access to 
netw or k  f r om  inter net
S tor ag e tar g et su ch as N S S  S er ies N etw or k  Attached  S tor ag e or  
com pu ter  ser v er .
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I O  p or t s
I nput s O ut put s

S m ok e
D etec tor

P I R
( M oti on
D etec tor)

D oor/
W i n dow
C on tac t

Alarm  P an el

S i ren

O pen  D oor

Ac ti v ate
L i g h ts
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M on it or in g / R e cor d in g  U t il it y
� M oni tor/ R ecord  u p  to 1 6  ca m era s a t a  ti m e
� P rov i d ed  for free w i th  L i nk sy s C a m era s
� R ecord  V i d eo C l i p  on M oti on or V i d eo F i l e 
� Insta nt R ecord i ng  – u p  to 2 4  h rs
� S ch ed u l e R ecord i ng

O ne T i m e - D u ra ti on
S ta rt/ S top  D a te - S ta rt/ S top  T i m e
D a i l y , W eek end s, W eek d a y s, S p eci fi c d a y s

� Al l oca te a m ou nt of D i sk  S p a ce for record i ng
C i rcu l a r Bu ffer – sta rt a t b eg i nni ng  w h en Bu ffer g ets fu l l , O R
S top  w h en sp a ce fi l l s u p

� R ecord  to:
L oca l  P C  ru nni ng  U ti l i ty  
N AS  b y  m a p p i ng  a  d ri v e from  P C
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G r ow in g  S t or a g e  D e m a n d s

� N A S  a d v a n ta g es ov er S erv ers
L ow er  eq u ipm ent and  oper ating  cost.   
L ess ex pensiv e than a ser v er
E asier  ex pand ab ility  w ith d r iv e ar r ay

D ed icated  N AS  sim plif ies on-g oing  m anag em ent r eq u ir em ents
� N A S  a d v a n ta g es ov er D i rec t A tta c h ed  S tora g e

B etter  u tiliz ation of  N AS  stor ag e k eeps costs low er  than ad d ing  
stor ag e to each ind iv id u al com pu ter
C entr al N AS  is easier  to d eploy  and  m anag e
P er f or m ance is optim iz ed  f or  d ata stor ag e and  tr ansf er
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Cisco N S S  F a m il y  O f  S t or a g e  P r od u ct s 
� O f f er ing  a com plete line of  S tor ag e d ev ices 
f or  sm all b u siness

R a ck m ou nt
D esk top

� N S S  f am ily  b u ilt ar ou nd  a com m on 
ar chitectu r e enab ling :

V i rtu a l i z a ti on
D ri v e i nterch a ng ea b i l i ty
C om m on u ser i nterfa ce

� C om plem entar y  pr od u cts
IP  S u rv ei l l a nce C a m era
C D P -F  C onti nu ou s Ba ck u p  S oftw a re

NSS6000 

NSS4 000

NSS3 000 ( 4  B a y  Sy s t e m )

NSS2 000 ( 2  B a y  Sy s t e m )  

R a ck  M ou nt

D esk top
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Every computer...
E v er y  c om put er …. .
� R u ns a nti -v i ru s. . .
� R u ns a  fi re-w a l l . . .
� H a s ou r w ork -cri ti ca l  d ocu m ents. . .
� H a s ou r l i fe-cri ti ca l  p i ctu res, em a i l , m ed i a .

But virtually none run backup...

B ut v i rtual l y  no ne run b ack up …
� L e ss th a n  1 %  b a c k up.
� M or e  th a n  1  b i l l i on  P C ’s a l i v e .
� M a j or i ty  ( 9 3 % )  of  c or por a te  d a ta  n ow  l i v e s on  “th e  

e d g e ”.
� E n d -use r  d a ta  v a l ue  i s n ow  v e r y  h i g h  ( b usi n e ss a n d  

c on sum e r )
� M ost c om pute r s a r e  l a ptops.
� C om pl i a n c e  r i sk .

W h y  d o w e   n e e d  b a ck u p  sof t w a r e ?  
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C isco V oI P S m all B usiness 
S olutions
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Cisco Unified Communications for Small and 
M edium B usinesses

S m art B u s i n es s  
C om m u n i c ati on s  

S ys tem
U n i f i ed C M  
Ex pres s

U n i f i ed C M  
B u s i n es s  Edi ti on

U n i f i ed  5 0 0  
S eri es M C S  7 8 2 8I n teg rated 

S erv i c es  R ou ters  

U p to 6 4  u s ers
Voice, messaging, 
v id eo, d at a
P S T N , F X S
B asic VP N , f ir ew al l

3 0  – 2 5 0  u s ers
Voice, messaging, 
v id eo, d at a
P S T N , F X S
VP N , f ir ew al l

10 0 +  u s ers
Voice, messaging, 
mob il it y , v id eo
A d v anced  U C  
ap p l icat ions

U nif ied  C M  E x p r ess U nif ied  C M  E x p r ess U nif ied  C MC all C on trol

P latf orm

I n teg rated 
S erv i c es

B u s i n es s
S i z e
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Cisco S m a l l  B u sin e ss V oI P  sol u t ion s

An alog  T eleph on e 
Adapters  an d 
G atew ays

S P A I P  P h on esS P A9 0 0 0  V oi c e 
S ys tem

( f o r m e r l y  L V S2 . 0)

S P A AT As
(SPA, PAP, WRP)

S P A9 0 0 0
S P A4 0 0

S P A I P  P h on es
(SPA9 0 0  Se r i e s )

U p to 8  u s ers
Voice and  B asic 
cal l  cont r ol  ( end  
p oint )
V o I P  L i n e s

1- n  ( H os ted)
Voice, B asic and  
B u siness C al l  
C ont r ol  ( end  p oint )
V o I P  L i n e s
I P  C e n t r e x  e n d p o i n t

U p to 16  u s ers
Voice, B u siness 
C al l  cont r ol , 
Voicemail , A A
B a s i c  I P  P B X
P ST N,  I SD N

S P A  VoI P  ( S I P )S P A  VoI P  ( S I P )C all C on trol

P latf orm

I n teg rated 
S erv i c es

B u s i n es s
S i z e

S P A  VoI P  ( S I P )
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U ni fi ed  C o m m uni cati o ns M anag er E x p ress

S m art B usi ness 
C o m m uni cati o ns S y stem

Cisco V oice Solutions for Small B usinesses

U s ers 1 6 6 4
F eat u r es

I P  T el ep h ony

S mal l  B u siness
U C

S P A 9 0 0 0

P ri c e

S B S M B

A T A s/ P h ones

1 0 0 +
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I P  P h on e s

S P A 9 0 1 S P A 9 2 2 S P A 9 4 2 S P A 9 6 2

A ll S up p ort Q oS

S P A 5 2 5 G W I P 3 1 0

SPA932
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S P A 5 2 5 G

H eads et
B lu etooth ®
or
2 . 5  m m  S tereo H eads et

R ec epti on i s t ph on e ( S I P  on ly)
U p to 2  S P A9 3 2  atten dan t 
C on s ole

N etw ork
W i red Eth ern et w i th  P O E
or
8 0 2 . 11g  W i reles s

U S B  2 . 0
M u s i c  P layer

C orp.  D i rec tory ac c es s
L D AP v 3  ( S I P )  or
C i s c o® X S I

N ew s  S erv i c e
R S S  f eeds
( S I P )

I P  T eleph on y
S I P v 2  f or S P A9 0 0 0

an d 3 rd pty C all C on trol

S P  D eploym en t - M an ag em en t
S ec u re R em ote P rov i s i on i n g  
an d R em ote C u s tom i z ati on  
( R C )

U n i f i ed C om m u n i c ati on s
S P C P  f or U C 5 0 0C i s c o  l o g o  a n d  p r o d u c t  n a m e  

p l a c e  o n  b e z e l  w i l l  c h a n g e

N E W !
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WiFi Network Finder and Multi-Network A s s oc iation

S ec ure and R ob us t Mas s  P rov is ioning

W I P 3 1 0  K e y  S e l l in g  P oin t s

• Proven Market Leadership and Technology 
E x pertise

• Millions of  D eployed U nits U sing the S am e S I P 
S tack

Market L eading  S I P  I m p lem entation

E as y  to S etup  and U s e with  C onv enienc e 
of  Mob ile H ands et
• W PS  ( W iF i Protected S etu p)
• PC  W iz ard ( f or W iF i C onnection)
• Phone Menu

• Q u ick A ccess to V iew  A vailab le N etw ork
• C onf igu rab le A u to C onnect to S tored N etw ork
• N ot A vailab le in C om peting Produ cts

• F ield Proven w ith m u ltiple provisioning options 
( TF TP,  H TTP &  H TTPs)

• E asy to Provision and Manage b y S ervice 
Providers and V A R s

Deliver Rich 
U n w ired  

C o m m u n ica t io n  
E x p erien ce!
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A n a l og  T e l e p h on e  A d a p t or s

P A P 2 T S P A 2 1 0 2 S P A 3 1 0 2 S P A 8 0 0 0 W R P 4 0 0
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W R P 4 0 0  E th ernet W A N  F ailov er to th e M ob ile 
N etw ork

� By  d efa u l t, th e W R P 4 0 0  w i l l  connect to th e Internet th rou g h  th e Eth ernet 
W AN  p ort.  T h e m ob i l e netw ork  connecti on i s u sed  a s a  fa i l ov er w h en th e 
Eth ernet W AN  connecti on i s u na v a i l a b l e.

� T h e Internet connecti on w i l l  recov er b a ck  to th e Eth ernet W AN  p ort 
a u tom a ti ca l l y  w h en th e i nterfa ce i s a v a i l a b l e a g a i n.  

I nt er net

X
Monitor - D e te c t - F a il ov e r

“W e ’r e  c o n n e c t e d ! ’
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• 1  t o 1 6  Voice U ser s
• 2  F X S  p or t s
• S I P  P r ox y
• S I P  A p p  S er v er
• S I P  M ed ia S er v er

I P  P h on es

C isco S P A 5 2 5 G  and  
al l  S P A 9 0 0  I P  S I P  
p h ones su p p or t ed  

P S T N  G atew ay 
an d V oi c e M ai l 

S erv er

• 4  F X O  p or t  P S T N  
gat ew ay

• 3 2  accou nt s Voice 
M ail  S er v er  f or  
S P A 9 0 0 0

I S D N  G atew ay

A l l  M ed iat r ix ®
4 4 0 0  I S D N  B R I  
G at ew ay s ar e 
su p p or t ed

C on n ec ti v i ty 
Ac c es s ori es  

• P ow er  A d ap t er
• P oE  ( 8 0 2 . 3 af )  S p l it t er
• W ir el ess C l ient
• W al l  M ou nt  k it  f or  
p h ones

S P A 9 0 0 0 S P A 9 0 0  S I P  I P  
P h ones S P A 4 0 0 M ed iat r ix ® 4 4 0 0  

S er ies*

I P  P B X

C onf igu r at ion and  M anagement  A p p l icat ions
S P A 9 0 0 0  C onf igu r at ion W iz ar d

A M D O C S ® J acob s R imel l ® Q u ick S t ar t ® S I P  U E

P A 1 0 0 , P O E S 5 , 
W B P 5 4 G , M B 1 0 0

S P A 9 0 0 0  V oice  S y st e m
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E x amp le Small/ H ome O ffice w ith  th e 
Cisco SP A 9 0 0 0  V oice Sy stem
C isco S P A 9 0 0  S I P  I P  P h one 
S mal l  B u siness P r o S er ies

C i s c o  Sm a l l  
B u s i n e s s

W i r e l e s s  AP
W AP20 0 0

2 An a l o g  St a t i o n  Po r t s
( F a x ,  D o o r  B e l l ,  e t c )

I nt er net
P S T N

I n t e g r a t e d  Ac c e s s  
D e v i c e
SR 5 20

C isco S P A 9 0 0 0
Voice S y st em

C i s c o  Sm a l l  
B u s i n e s s
Sw i t c h

SR W 20 8 P/ M P

C isco S P A 4 0 0
P S T N  G at ew ay
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Cisco Ca p it a l
W i th  th e  f i n a n c i n g  pr og r a m s f r om  C i sc o C a pi ta l ,  y ou d on ' t h a v e  to l e t l i m i te d  c a sh  f l ow  
sta n d  i n  th e  w a y  of  d e pl oy i n g  th e  sta te  of  th e  a r t n e tw or k  y our  b usi n e ss n e e d s to 
c om pe te  a n d  g r ow .

W i th  str a i g h tf or w a r d ,  f l e x i b l e  te r m s,  c om pe ti ti v e  r a te s a n d  f a st c r e d i t pr oc e ssi n g ,  C i sc o 
C a pi ta l  c a n  h e l p y our  b usi n e ss g e t th e  tool s i t n e e d s to suc c e e d .

W h y  sh oul d  I  f i n a n c e  m y  te c h n ol og y  w i th  C i sc o C a pi ta l ?
• C on se r v e  c a pi ta l  b ud g e t
• P r e d i c ta b l e  a n d  m a n a g e a b l e  pa y m e n ts h e l p to i m pr ov e  l i q ui d i ty  a n d  pr e se r v e  
l i n e s of  c r e d i t.
• A v oi d  te c h n ol og y  ob sol e sc e n c e
•R e ta i n  m a x i m um  f l e x i b i l i ty
• I m pl e m e n t th e  sol uti on  y our  b usi n e ss r e a l l y  n e e d s,  r a th e r  th a n  w h a t y our  
b ud g e ts d i c ta te ,  m a k i n g  sur e  th a t y our  te c h n ol og y  sta y s r e f r e sh e d  a n d  k e e ps 
pa c e  w i th  use r  n e e d s.
• I m pr ov e  R O I
• I m pr ov e  r e tur n  on  i n v e stm e n t a n d  f i n a n c i a l  pl a n n i n g  b y  si m pl i f y i n g  y our  
te c h n ol og y  spe n d .
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S ec ur it y

A c c es s ib il it y

P r od uc t iv it y

C us t om er
S er v ic e C onnec t iv it yT ech nolog y  Y ou C an 
T rust to H elp  Y our 
B usiness S ucceed

S u m m a r y

S ec ur it y
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