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i nt er nat i o nal  p r es enc e,  l o c al  s u p p o r t

� 3,750 multinational customers
� th e w orld ’s larg est seamless v oice 
and  d ata netw ork , w ith  local sup p ort 
in 1 6 6  countries and  territories

� mob ile p h one netw ork s in 1 7 
countries

� 1 1 0 million O rang e mob ile customers 
includ ing  8  million b usiness 
customers

� 300,000 I P  V P N  access p oints around  
th e w orld

� more th an 8 50,000 B usiness 
E v ery w h ere customers

... worldwide solutions,
loc a l sup p or t ...
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f r o m  a net w o r k  p r o v i der  t o  a c o m m u ni c at i o ns  
i nt egr at o r  enab l i ng r eal -t i m e b u s i nes s

connectiv ity

I P  as a conv erg ence enab ler

network related s erv i c es

end -user
prox im ity

tim esites

real-time b usiness

2 0 0 0

2 0 0 8 -2 0 1 0

focus on 
si t e s

focus on 
i nd i v i d ua l s 

c o r e
n etw o r k  r el a ted  ser v ic es
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a f o o t p r i nt  t h at  s u p p o r t s  b u s i nes s es  ar o u nd t h e w o r l d

� l o c a l  su p p o r t in  1 6 6  c o u n tr ies a n d  ter r ito r ies
� a  sea m l ess n etw o r k  c o v er in g  2 2 0  c o u n tr ies a n d  
ter r ito r ies

� l o c a l  su p p o r t in  1 6 6  c o u n tr ies a n d  ter r ito r ies
� a  sea m l ess n etw o r k  c o v er in g  2 2 0  c o u n tr ies a n d  
ter r ito r ies
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a r ec o gni z ed l eader  i n gl o b al  b u s i nes s  
c o m m u ni c at i o ns

world’s  b es t g lob al op erator
3 rd y ear ru nni ng
(World Communication Awards 2008)

Y az i d C h i r “b es t c h ang e m aker”
(World Communication Awards 2008)

1st p ri z e f or “b es t p roj ec t m anag em ent”
(World Communication Awards 2007 )

w o r l d ’s b est m o b il e o p er a to r
2 n d  y ea r r u n n in g  
(World Communication Awards 2008)



b usiness p ro p o sit io ns
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p r o p o s i t i o ns  t h at  m eet  b u s i nes s  needs

B usiness
V P N

focusing  on 
end -to-end  
netw ork  
m anag em ent 
from  W A N  to 
L A N  on a 
g lob al b asis

B usiness
A cceleration

im prov ing  
v isib ility , 
m anag em ent 
and  
perform ance of 
applications

B usiness
T alk  &  T elep h ony

includ ing  our 
v oice ov er I P  
and  I P  teleph ony  
offers as w ell as 
contact center 
ex pertise 

B usiness
T og eth er

integ rating  
collab orativ e 
offers into a 
sing le user 
interface to 
im prov e 
team  
efficiency

B usiness
E v ery w h ere

enab ling  rem ote 
users to securely , 
reliab ly  and  sim ply  
connect to 
corporate sy stem s, 
applications and  
resources 
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B u s i nes s  V P N
y o u ’v e go t  needs  … w e’v e go t  ans w er s
we c an h elp  y ou  b u i ld th e b es t network

� E th ernet for h ub  sites
� Sm all Office Solutions for b ranch  sites
� satellite for rem ote sites

custom iz ed  to y our site profile …

� v ia application acceleration 
� w ith  a w id e portfolio of continuity  serv ices for b ack -up
� includ ing  L A N  m anag em ent

… d esig ned  for b est application d eliv ery  …

� perim eter security  at ev ery  site 
� read y  now  for v oice ov er I P , m ultim ed ia and  telepresence

… and  im prov ed  end -user perform ance
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B u s i nes s  T al k  &  T el ep h o ny

B u s i nes s  T alk 
( V oI P  f or W A N )1

si te  3
c o u n tr y  C

si te  2
c o u n tr y  B

si te  1
c o u n tr y  

A

Business 
T a l k

P S T N

T elep h ony  C ons u lti ng4

E nterp ri s e T elep h ony  ( I P T )2
� ph ones
� features
� serv ice

C ontac t C enter3
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sec u r e c o r p o r a te c o n n ec tio n

g l o b a l  c o v er a g e

em a il

c o r p o r a te a p p l ic a tio n s

a n ti-v ir u s

o n e c l ien t
m o b il e a p p l ic a tio n s a n d  
d ev ic e m a n a g em en t

� public/private W i-F i
� d ial acces s
� m o bile d ata
� I n tern et d ial

B u s i nes s  E v er y w h er e 
on e b ill, on e c on t ra c t , on e c on t a c t , g lob a l s u p p ort
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B u s i nes s  A c c el er at i o n
a  su ite o f  b u sin ess ser v ic es th a t im p r o v es v isib il ity ,  m a n a g em en t a n d  
p er f o r m a n c e o f  a p p l ic a tio n s th r o u g h  a n  o p tim iz ed  c o m m u n ic a tio n s 
in f r a str u c tu r e

d el iv er in g  a n  a p p l ic a tio n  S L Ad el iv er in g  a n  a p p l ic a tio n  S L A

a n a l y z e
sup p l y ing  b usiness 
int el l ig enc e
c o nsul t ing  
f o c us

� bus in es s
� applicatio n s
� n etw o rk s
� co n s o lid atio n

m a n a g e
l ev er a g ing  a n a d a p t iv e 
net w o r k
ser v ic e m a na g em ent / ser v ic e 
c a t a l o g

� applicatio n s
� O ran g e B us in es s  S ervices  
ad aptive n etw o rk s

� th ird -party  n etw o rk s

o p tim iz e
f o c using  o n inf r a st r uc t ur e 
a nd  a p p l ic a t io ns
sust a ina b l e g r o w t h
� cach e
� co m pres s io n
� co n tro l
� co n s o lid atio n
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B u s i nes s  T o get h er  =  
∑ o f  o u r  c o m m u ni c at i o n ap p l i c at i o ns

ena b l ing
netw or k  
ser v ices

� B us in es s  T alk
� B us in es s  T alk  M o bile A cces s
� B us in es s  E very w h ere

w ith  C is co  
T eleP res en ce

w ith  P o ly co m

m an ag ed  vid eo  
co n f eren cin g  

� aud io  co n f eren cin g  –
auto m ated  o r o perato r

� w eb co llabo ratio n  –
s tan d ard  o r W ebE x

conf erencing

w ith  A lcatel

w ith  A vay a
� I P  teleph o n y
� vo ice m es s ag in g
� pres en ce
� m ultim ed ia co n f eren cin g

telep h ony  w ith  C is co

w ith  I B M � m es s ag in g
� in s tan t m es s ag in g
� calen d ar
� d irecto ry
� d o cum en t s h arin g

messag ingw ith  M icro s o f t

F M C  w ith  C is co ,  
A vay a,  A lcatel

� o n e n um ber
� o n e vo icem ail
� h o t call tran s f er
� d ual m o d e ( W i-F i/G S M )

mob ility



w h y  Orange Business 
Services
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O r ange B u s i nes s  S er v i c es  b enef i t s

� g eog rap h ical streng th :  local p resence in G reece and  E astern E urop ean countries
� d eliv er our serv ices consistently  th roug h out G reece and  E astern E urop e ( S L A s)
� acts as a sing le p artner f or all netw ork  related  serv ices across th e reg ion
� common solution eng ag ement meth od olog y  ap p lied  across serv ices d ef inition, imp lementation and  manag ement

assess i m p l em en t m an ag ed esi g n

•rev iew  b usiness priorities
•assess current 
env ironm ent
•m ak e recom m end ations

•v alid ate 
recom m end ations
•eng ineer th e solution and  
ch oose lev el of serv ice
•solution planning  and  
acceptance

•b uild  im plem entation plan
•proj ect m anag e and  
im plem ent solution
•transition to operations

•m anag e th e solution
•operational and  interface 
reporting
•optim iz e perform ance
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�en d -to -en d  p l a n n in g  
a n d  d esig n :  
- r o o m  m o d if ic a tio n
- n etw o r k  Q o S a n d  
c a p a c ity ,  sec u r ity

design

E x am p l e:  O r ange T el ep r es enc e s o l u t i o n

�eq u ip m en t su p p l y
� d ep l o y m en t
� tr a in in g

im p l em ent

� p r o a c tiv e 
m o n ito r in g

�su p p o r t a n d  
m a in ten a n c e

� c h a n g e 
m a n a g em en t

� p er f o r m a n c e 
m a n a g em en t

�ser v ic e 
m a n a g em en t

m a na ge
� c o n su l tin g :  r o o m ,  
n etw o r k ,  f in a n c ia l  
j u stif ic a tio n  ( R O I )

�su ita b il ity  a u d it
� tec h n ic a l  
a ssessm en t

a ssess

� T el ep r esen c e C o n n ec t in  
3 7  c o u n tr ies

�ex p a n sio n  to  5 0 +  in  2 0 0 9
� 1 0 4  v ia  l ea sed  l in e
�str in g en t n etw o r k  
p er f o r m a n c e a n d  S L A s

net w o r k



t h ank  y o u


