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Business challenges

Time to market & costs Knowledge workers

pressures - Distributed

- Reduce time to decision . 24x7
. yocl)ﬁ/ﬁ dr%ré)ductlve processes and . Global

Changing - Connected
workforce

Business Enterprise Customers’
requirements Globalization demands

Company goals Increasing CIL:Jstton:ers exr;ect
- Improve productivity . - Faster turnaroun
- Reduce expenses CompleXIty - Competitive prices

- Accelerate Business - Quality service

Growth

Mobilization complexity

- Can lead to inefficiencies and longer process cycles.

- Applications & communications silos

- Security & Management i e

invent



UCC Business Benefits

- Reduce communications & conferencing costs
- Reduce Infrastructure TCO through service consolidation
- Lower travel

Operational
Efficiency
- Save time (>30mins/day) - Improve customer service
- Streamline communications - Quicker time-to-market
- Support flexible working - Process automation
- Integrated service management - Future-ready platform
- Build on investment - Built-in protection &

compliance E/
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Gartner’s Top 10 Strategic Technologies for
2008

1. Green IT

2. Unified Communications
3. Business Process Modelling
4. Metadata Management

5. Virtualization 2.0
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UC Spending

Voice/data convergence driving strong growth

2007-2011
CAGR global growth
forecasts

6.0%
2.6 %

N I'T

spending
Telecom
spending

Sources: IDC Telecom Black Book, IDC IT Spending Black Book.

38%

Unified
Communications
spending
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UC Return On Investment

ROI of UC is faster revenue generation

It is not the time saved by implementing and using better and easier

methods of communications...

it is the time saved by performing specific core functions of the business based around
revenue generation... or otherwise referred to as ‘Hard’ benefits or ‘Macro-Productivity’
Macro-Productivity is the ability to speed up the customer ordering process,

or the ability to resolve a customer billing issue by being able to accurately and

within a timely fashion, resulting in increased customer satisfaction and retention.
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I What is Unified Communications?

UC can be defined as

"...the office of the future where users
are empowered to take control over
how they communicate, providing
access to the right information and the
right person over any device or
application the first time...’
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Unified Communications:
What is it all about?

Fixed communications

Voice

DEYE]

Video

Mobile Communications

Technology

Integrate
and
simplify

Process

Shorten decision cycle time
Improve customer responsiveness
Improve collaborative working
Reduce Capex and Opex
Eliminate location dependence

Eliminate device dependence

Access to voice, data, and video services regardless of time, location or device




Unified Communications - Features

Management & Provisioning

Unified Contact Center, Service Desk, HelpDesk Balkans, CRM
integration

Presence / Instant Messaging

Unified Messaging (Microsoft Exchange - Active Directory)

Single Number Reach, Extension Mobilit
Conferencing Audio/ Video /Web (IP Phone, Outlook scheduling)

IP Telephony (Centralized Clusters, Common Dial Plan, Centralized
Management)

Network Infrastructure Encryption & Security

Devices




HP Unified Communications Solution
Portfolio

Unified Communications Solutions

Assessment, Strategy and Architecture Services

T—— Collaboration Integrated
Migration to IP Messaging Business

Solutions Solutions Solutlons Solutions
IP Telephony e Collaboration

o Integration of
PBX Replacement Unified Messaging < Leialligy

Business
e Exchange Integration Applications

Ex. “Digital Hospital”

Network Upgrade & Security Services
Support Services

Responding to customer needs for communications over an |IP network—enabling
people to connect and collaborate independent of medium, location, and device.

Video Conferencing
Rich Presence




What problems
does UCC solve?
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Customer problems — UC can help!

How can |.....

Reduce my mobile phone charges?

Reduce business travel expenses?

Reduce the number of communications devices needed?
Simplify management and operations overheads?

Shorten product development cycles? <9 ~:|' e 1.
Shorten time to market? :¢i011 nli

Be more responsive to customers?

Shorten overall business decision cycle times?
Help my people be more productive?
Make sure we are using up-to-date information?




Remote working often ineffective

Cost

What happens traditionally when you move
away from your desk?
(Voice & Data)

Functionality

m 10m 100m 1km 100km  1000km+

Distance

from desk



The HP
advantage

In Unified
Communications
& Collaboration




How HP can help customers
navigate UCC

There is no “standard” for UC: full compatibility
means single-vendor solutions, or managed feature
trade-offs

Most UC vendors sell CD-ROMs, not

integrated solutions: Customers are left to pull
together telephony, messaging, e-mail and IT

Linking messaging + telephony looks easy,
but gets lot’s harder when you move from trials to
corporate wide deployment

Most UC problems appear at the end-user:
Help-Desk drains, configuration issues, roll-out
nightmares, policy issues, etc.

Messaging and PBX are lifeblood to business,
adding UC can be disruptive and complex . . . Need
S| for execution & accountability

HP has the expertise to be the Integrator of Choice P —
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HP’s UC Solution

Managed by OpenView

Integration of Exchange
Integration of LCS/OCS or Service Server+ Sharepoint +
CUPS with Exchange and Device Video & Audio

Management : conferencing
Presence Collaboration

-

Installation, Integration of business
Configuration, Operation Vo))l [F2=1ilels i PS, migration, upgrading
of Exchange Server & IM Messaging HP’s UC of enterprise

. applications
Universe
Powered by HP
hardware
All aspects are Access to voice & data ) )
configured and built to Security services, anywhere, Contact Centers Consulting, Integration

anytime on any device & Implementation of

permit confidentality , Contact Centers

integrity & availability

Voice and data

outside the

Consulting on Dial plan, Enterprise
Toll Avoidance, Access devices Configuration of follow-

Integration with local me, call routing, VM
exchange

Enterprise voice
systems

Integration of iPAQ, SmartPhone to Enterprise & I[dM




The UC journey is different for

everyone
Tailored to the unique requirements of individual clients

Solution elements @ Company A
. + @ Company B
Mobile telephony - 3 ! bany

/
IP telephony - 3 10
Enterprise applications - 3 7
IP network upgrade - 2 )
WLAN networking 1€ .
Portal - 2 4
E-mail upgrade @ 4
Unified Messaging - 8
Collaboration (audio/video) - Phased approach 6

Presence/lnstant management 5 )
Management ; ; ; Time
Using common infrastructure, management, security
and standardized HW/ SW platforms F/i 8
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HP UCC Business Technology
services

- Covers the full lifecycle of UC projects
- From Business and Technology Assessment and Strategy
- To Complete Communication and Messaging Technology implementation with full lifecycle Support

- Composed from different services allowing to start pacing client maturity and priority.
- Delivered in close collaboration with customer business and technology management

Solution architecture &

UC strategy — Business Alignement solutions Design

UC Business technology Roadmag

Strategize

Assessment:
-ROl indication

-Business & UC Models Analyze

uc
Discovery @ Proof of Concept.
Workshop |dentif Verify design and
ent y M integration
anage
Identify : J
-Line of Business
-UC Solutions Solution & @ Roll out Supply & deploy :
operational computing, storage
support network platforms,

end user equipment,
Software,

_ _ Management
Business, Design and Desktop rollout

performance measure upgrades

i)
N
i) '
il
[



Why HP for Unified Communications

Are your communications systems given your business a competitive edge?

Unified Communications is a
complex “journey”

Established consulting
methodologies for assessments

Differentiated technology portfolio

Strategic alliance agreements with
leading UC vendors: Cisco,
Microsoft

Investments in UC capabilities:
skilled workforce, demo centers,
industry specific solutions




Thank you!
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