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Retail Implementation of Cisco Technology

Unified Communication — Wireless
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[evikee MANPOPOPIEC

- 3 Etaipeiec (AB/ENA/PLUS)

- 4 KopBika 2npeia (1 Aioiknon / 3 AnoBnkec)
- 149 Kataotnuarta

- 40 Franchisees

Key Network Elements
- 3 Data Centers
- 11.000 Ethernet Ports in total
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ETaIpIKEG AVAYKEG

YwnAotepn OiaBeaipoTnTa & A&ionioTia

KevTpikn Alaxeipion

- Tunonoinon eykaTaoTaoewv

- Eviaio ouoTnua Asiroupyiac acuppaTtou SIKTUOU

- Evidio ocuoTnua Asiroupyiac ouoTnuartocg voice

- Ynnpeaiec nou Npoa®epouv agia aTnv enixeipnon

- YnooTnpi&én vewv TexvoAoyiwv (ny voice picking)

- KaAuyn avaykwv oupBatotntac pe npotuna (SOX
compliance )

- JupBaroTtnTa pe untpikn etaipeia (Delhaize)
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EnmiAoyec AB

- Aiaxeipion & EAgyxoc
CiscoWorks LMS & ACS

- Eviaio ouoTnua Asiroupyiac acuppatou SIKTUOU
Cisco WLC Technology + WCS

- Evidio ocuoTnua Asiroupyiac unnpeciwv Voice
Cisco Call Manager (v6)
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>T1adia YAonoinong

Eykataoraon Cisco Ynodoung o€ 200 onueia (Anodnkec /
Kataotnuarta) 2007-2008

EykataoTaon New Cisco Wireless Technology(WLC) 2008

EykataoTaon Cisco Call Manager 2006-2009
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Unified Communication Overview

Internal Backbone

CCM Brussels
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Ynapyxouaa Ynodopn

- 4 KevTpika Znpeia
- 300 XpnoTec

MNpoBAewn (Tehoc 2009)
- KevTpika Znueia
- 700 XpnoTec
- 20 KataoTtnuara
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MapexOueVEC YNNPETIEC

- Internal Dialing Plan (Includes Europe — Some Stores)
- Cisco Wireless IP Phones (unique numbering)

- IP Communicator

- Cisco Meeting Place Express

- Cisco Video Advantage

- LDAP Directory Services

DELHAIZE
AAGROUP




AB BA2INOINOYAOZ A.E.

MeANovTikeC EnekTaoeig 2009

- Cisco Presense/Personal/Mobile Communicator
- Call Center UCCX — Based
- Cisco Unity (AD related)
- 3 Party Applications
- Personnel Clock
- Price Check
- Other Applications

DELHAIZE
AAGROUP




AB BA2INOIOYAOZ A.E.

Store Concept

Kataotnua POC

CCM PUBLISHER
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Kupia Znueia yia Ta KataoTtnuara

- SRST Feature

- Wireless Integration

- Multiple Choices / Store Format
- Template Installation

- Voice Priority

- Analog Phones Support

- Security

- Alternative solutions
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