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C i s c o  G o -T o -M ar k et  Ap p r o ac h

Sold by Cisco 
or  p a r t n e r ,  

de liv e r e d by Cisco

Sold by p a r t n e r s,  
de liv e r e d by p a r t n e r  

a n d Cisco 
colla bor a t iv e ly

Sold a n d 
de liv e r e d 
by p a r t n e r

Cisco Se r v ice s Colla bor a t iv e  Se r v ice sP a r t n e r  Se r v ice s
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Customer — P a rtn er — Ci sc o

Assess Readiness

A L i f ec y c l e Ap p r o ac h  t o  S er v i c e

D esig n t h e 
S o l u t io n

I m p l em ent  t h e 
S o l u t io n 

M aint ain 
N et w o r k  H eal t h

Plan

I m p le m e nt

O p er at io nal  
E x c el l enc e

O p t i m i z e O p e r at e

D e s i g n

C o o r dinat ed 
P l anning  and 

S t r at eg y

Pr e p ar e

S m ar t ne tS m ar t C ar e
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*Cisco Smart Foundation Service was previously called SMB Support A ssistant 

O p er at e and O p t i m i z e S er v i c es

� Cisco Sm a r t  Ca r e  Se r v ice

� Cisco SM A R T n e t  Se r v ice
� Cisco Sm a r t  F ou n da t ion  Se r v ice *

P artn e r Se rvi c e s

N E W

� T e ch n olog y a n d A p p lica t ion  Se r v ice s

� V a lu e -a dde d se r v ice s w r a p p e d a r ou n d 
Cisco Se r v ice s or  Colla bor a t iv e  Se r v ice s

C i sc o Se rvi c e s

C ollab orati ve  Se rvi c e s
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S M AR T net v s P ar t ner  B r and S er v i c e
� SM A R T n e t is a  Cisco B r a n d Se r v ice  –Cisco of f e r s L 1 / L 2 / L 3  Su p p or t  t o e n d cu st om e r .  Con t r a ct  ow n e d by t h e  cu st om e r .  Con t r a ct  ca n  be  m a n a g e d by t h e  p a r t n e r  a lso if  cu st om e r  w ish e s.
� P a r t n e r  B r a n d is a  p a r t n e r  se r v ice  w it h  Cisco ba ck  t o ba ck  su p p or t  a n d bu n dle d w it h  p a r t n e r ’s a dde d v a lu e  se r v ice s – L 1 / L 2  of f e r e d by p a r t n e r  – L 3  of f e r e d by Cisco ba ck  t o ba ck  t o p a r t n e r .  P a r t n e r  h a s t h e  r e la t ion sh ip  w it h  t h e  cu st om e r .
� B ot h  se r v ice s g e t  t h e  4  p illow s f r om  Cisco:  T A C 2 4 x 7 ,  Cisco. com ,  A dv a n ce d H a r dw a r e  R e p la ce m e n t ,  I O S U p da t e s a n d U p g r a de s.
� SM A R T n e t ca n  be  sold w or ldw ide  – P a r t n e r  br a n d on ly w h e r e  p a r t n e r  h a s ce r t if ie d e n t it ie s loca lly or  m u lt in a t ion a l a g r e e m e n t  w it h  Cisco f or  sp e cif ic cou n t r ie s.
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C i s c o  S M AR T net  S er v i c e

A w a r d-w in n in g  t e ch n ica l su p p or t  of f e r s dir e ct ,  
a n yt im e  a cce ss t o Cisco e n g in e e r s a n d 
e x t e n siv e  t e ch n ica l r e sou r ce s f or  r a p id issu e  
r e solu t ion  – p r e m iu m  se r v ice  op t ion s h e lp  
m a x im iz e  op e r a t ion a l e f f icie n cy

Cu st om er P rof il e
� Any size business, any number of Cisco devices
� N etw ork  is critical  to mission critical
� S k il l ed I T  staff w h o req uire direct access to Cisco eng ineers 
and w ant fl ex ibl e device-l evel  coverag e

Sa l es a n d  D el ivery  
� S ol d directl y from Cisco or certified p artners, del ivered by Cisco
Service Ca p a b il it ies a n d  F ea t u res
� Advance h ardw are rep l acement—( N B D , 2 -h our, 4 -h our and/ or onsite 
eng ineer)

� 2 4  x  7  g l obal  access to th e Cisco T AC for h el p  w ith  config uration, 
diag nostics, recommendations

� Cisco. com k now l edg e base and tool s
� S mart Cal l  H ome p roactive diag nostics and real -time al erts on sel ect 
devices 

� O S  softw are up dates and up g rades

SM A R T net
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C i s c o  S m ar t  C ar e S er v i c e*

Com p r e h e n siv e  n e t w or k -w ide  se r v ice  com bin e s 
t e ch n ica l su p p or t  w it h  p r oa ct iv e  m on it or in g ,  
a sse ssm e n t s a n d r e m ot e  r e p a ir s t o k e e p  
n e t w or k s se cu r e ,  e f f icie n t  a n d r u n n in g  op t im a lly 
Cu st om er P rof il e
� B usiness w ith  5 0 –6 0 0  netw ork  users and 5  to 1 0 5  devices
� N etw ork  is critical  to business
� L imited I T  ex p ertise;  w ants netw ork -l evel  coverag e
Sa l es a n d  D el ivery  
� O nl y sol d by Cisco certified p artners, del ivered by Cisco and 
p artners

Service Ca p a b il it ies a n d  F ea t u res
� P roactive netw ork -w ide monitoring , assessments and notifications
� Advance h ardw are rep l acement - N B D
� 2 4  x  7  p artner access to T AC
� Cisco. com k now l edg e base and S mart Care P ortal
� O p erating  system softw are up dates and up g rades
� S oftw are ap p l ication up dates

Smart C are

* C i s c o  S m a r t  C a r e  S e r v i c e  i s  a v a i l a b l e  i n  s e l e c t  l o c a t i o n s
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S er v i c e O p t i o ns  t h at  M eet  
C u s t o m er  N eeds

* S M AR T net incl udes p roactive diag nostics and real -time al erts on sel ect devices

C o v e r ag e  
Pr e f e r e nc e

S el f  S er v ic e N et w o r k
I m p o r t anc e

P r ef er r ed 
P r o v ider

C o v er ag e 
P r ef er enc e

H ar dw ar e 
Rep l ac em ent

Sm ar t  
Car e

SMART net

Sm ar t  
F ou ndat ion

N et w orkP a rt n erCrit ica lP roa ct ive

D eviceCisco
Crit ica l  t o 
M ission  
Crit ica l

R esp on sive*

D eviceCiscoI m p ort a n tR esp on sive

2-h ou r,  
4-h ou r 
or N B D

N B D

N B D
4 h ou r 
op t ion s
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C is co S M A R T ne t
S e rv ice

P ar t ner  p r esent at io n:  T h e V al u e o f  sel l ing  C isc o  S M ART net  S er v ic e 
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The Value of Cisco SMARTnet Service
Cisco SMARTnet Service delivers 
ra p id issu e resolu tion b y  g iving  
b u sinesses a nd I T sta f f  direct 
a ccess a ny tim e to Cisco 
eng ineers a nd a w a rd-w inning  
Cisco. com  resou rces w ith  f lex ib le 
device-b y -device covera g e,  
inclu ding  a  tw o-h ou r rep la cem ent 
op tion.
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C i s c o  S M AR T net  S er v i c e C ap ab i l i t i es
Industry Leading Support

J . D .  P ower and A ssociates Certif ied T ech nolog y and Service 
Support P rog ramSM ,  developed in conj unction with  th e Service 
and Support P rof essionals A ssociation ( SSP A ) . For more 
inf ormation,  visit www. j dpower. com or www. th esspa. com 

D ir e ct  A cce ss t o Cisco T e ch n ica l A ssist a n ce  Ce n t e r  ( T A C)  E n g in e e r s
A dv a n ce  H a r dw a r e  R e p la ce m e n t
W e b-B a se d T ools a n d D ocu m e n t a t ion  ( Cisco. com )
O p e r a t in g  Syst e m  Su p p or t  a n d U p da t e s
P r oa ct iv e  N e t w or k  D ia g n ost ics a n d A le r t s ( Sm a r t  Ca ll H om e )

Cisco SMARTnet Service includes the following capabilities for 
the best possible network  and application perform ance:
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T ec h ni c al  As s i s t anc e C ent er
R esol v e I ssues F a st to M a i n ta i n  N etw ork  P erf orma n c e

D irect A ccess to C isco T ech nical  
E x p erts
� H ig h ly-t r a in e d n e t w or k  a n d a p p lica t ion  
sof t w a r e  e n g in e e r s w or ldw ide

� Com p u t e r  scie n ce / e le ct r ica l
e n g in e e r in g  de g r e e s

� E n g in e e r s a v e r a g e  5  ye a r s
of  in du st r y e x p e r ie n ce

� 4 5 0 + CCI E  p r of e ssion a ls
� E x p e r t ise  in  a  br oa d a r r a y of  t e ch n olog ie s
� 2 4 x 7  g loba l a cce ss by p h on e ,  w e b or  e m a il
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� Coverage in over 120 countries
� 8 0%  of  A l l  S up p ort I ssues S ol ved  O nl ine

Back b one locations
R eg ional locations
Satellite locations
2 4 -H our H ardware 
R eplacement coverag e

S u p er i o r ,  G l o b al l y  C o ns i s t ent  S er v i c es
Cisco ® T A C 
Cisco. com
S of tw are S up p ort     
A d vance H ard w are R ep l acem ent
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C i s c o . c o m  W eb s i t e 
O nl ine T ool s A c c el erate P rob l em  R esol ution

M ost  r e q u e st e d t ools a n d r e sou r ce s
� S o f t w ar e  D o w nlo ad s :  G et th e l atest up d ates,  p atch es,  and  rel eases of  
Cisco sof tw are.

� S o f t w ar e  A d v i s o r :  Ch oose ap p rop riate sof tw are f or y our netw ork  d evice b y  
m atch ing sof tw are f eatures to Cisco I O S  and  CatO S  rel eases.  

� B u g  T o o lk i t :   Q uick l y  f ind  sof tw are b ug f ix es b ased  on version and  f eature 
sets

� O u t p u t  I nt e r p r e t e r :  R eceive instant troub l esh ooting anal y sis and  course of  
action f or y our router,  sw itch ,  or P I X  d evice using sh ow  com m and outp ut.

� T A C  C as e  C o lle c t i o n :  I nteractivel y  d iagnose com m on p rob l em s w ith  
sol utions p rovid ed  b y  T A C engineers.  

� E r r o r  M e s s ag e  D e c o d e r :  L ook  up  ex p l anations f or consol e error m essage 
strings 
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Cisco. com  W eb site 
R esourc es at Y our F ingertips

E x t e n siv e  t r ou ble sh oot in g  a n d su p p or t  r e sou r ce s:
� C o m m and  L o o k u p  T o o l:  L ook  up  a d etail ed  d escrip tion f or a p articul ar 
Cisco I O S ,  Catal y st,  or P I X / A S A  com m and .

� A c c e s s  t o  o v e r  9 0 , 0 0 0  t e c h ni c al d o c u m e nt s incl ud ing p rod uct and  
tech nol ogy  integration d ocum entation f or Cisco and  non-Cisco p rod ucts 

� T h r o u g h  C i s c o . c o m ’s  O nli ne  S e r v i c e  R e q u e s t  M anag e m e nt  T o o l,  y ou 
can red uce th e tim e y ou sp end  sub m itting and  track ing service req uests

� A  p e e r -t o -p e e r  o nli ne  f o r u m al l ow s y ou to sh are q uestions,  suggestions,  
and  inf orm ation w ith  oth er netw ork ing p rof essional s

� A  p e r s o nali z e d  W e b  p o r t al ,  “M y  T ech  S up p ort, ” al l ow s y ou to f ind  th e 
inf orm ation y ou need  in one p l ace,  custom iz ed  to y our netw ork ,  

� • T h e  C i s c o  T e c h ni c al S e r v i c e s  N e w s le t t e r al erts sub scrib ers to new  
tech nical  tool s,  resources and  ex cl usive netw ork ing tip s every  m onth
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C i s c o  O p er at i ng S y s t em  S o f t w ar e S u p p o r t
M aintain th e R esil ienc y of  Y our C isc o N etw ork

� I n cr e a se  p e r f or m a n ce  of  cu r r e n t  f e a t u r e s
� A dd n e w  f u n ct ion a lit y,  of t e n  w it h ou t  
a ddit ion a l h a r dw a r e  in v e st m e n t

� E n h a n ce  n e t w or k  a n d/ or  a p p lica t ion  
a v a ila bilit y,  r e lia bilit y,  a n d st a bilit y

� E x t e n d t h e  u se f u l lif e  of  Cisco de v ice s w it h  
sof t w a r e  u p da t e s

P rotect y our O S investment
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S m ar t  C al l  H o m e
P roac tiv e D iagnostic  A l erts

� P r oa ct iv e ly m a in t a in  a v a ila bilit y,  r e lia bilit y,  
a n d st a bilit y of  t h e  n e t w or k

� L e ss t im e  t r ou ble sh oot in g ,  f a st e r  issu e  
r e solu t ion  w it h  de t a ile d de v ice  dia g n ost ics 
a v a ila ble  in  r e a l t im e  

� W e b-ba se d,  con v e n ie n t  r e p or t in g  of  
p e r son a liz e d n e t w or k  n ot ice s,  a n d 
dia g n ost ics

P rotect netw ork ,  data and b usiness 
continuity  w ith  Smart C al l  H ome 
f eature of  SM A R T net Service
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More than W arranty  

NoNoNoNoR e p l a c e s  
s of t w a r e  m e d i a  
d u r i n g  f i r s t  9 0  
d a y s

1 0  d a y  
a d v a n c e d  
r e p l a c e m e n t
1 5  d a y  r e t u r n  
t o f a c t or y 2

R e p l a c e s  
d e f e c t i v e  
h a r d w a r e  
on l y

W a r r a n t y

Y e sY e sY e s 1Y e sC i s c o I O S  
S of t w a r e  
S u p p or t  
C on c u r r e n t  
w i t h  H a r d w a r e  
D u r a t i on

A d v a n c e d  
R e p l a c e m e n t
• 8 x 5 x NB D
• 8 x 5 x 4
• 2 4 x 7 x 4
• 2 4 x 7 x 2

A l l  
H a r d w a r e  
y e a r l y  or  
m u l t i y e a r  
c on t r a c t s

C i s c o
S M A R T n e t /
O n s i t e
S e r v i c e s

C i s c o. c om
K n ow l e d g e -
B a s e  a n d  
T ool s

C i s c o I O S  
S of t w a r e  
U p d a t e s  a n d  
U p g r a d e s

S m a r t  C a l l  
H om e

C i s c o
T e c h n i c a l
S u p p or t

S of t w a r e
C ov e r a g e
a n d
D u r a t i on

H a r d w a r e
R e p l a c e m e n t

H a r d w a r e
C ov e r a g e
a n d
D u r a t i on

S e r v i c e
F e a t u r e s

1 On select devices
2 On Op tica l N etw o r k ing  p r o du cts.   G et m o r e inf o r m a tio n o n C isco  w a r r a nty  a t
h ttp : / / w w w . cisco . co m / en/ U S / p r o du cts/ p r o d_ w a r r a nties_ listing . h tm l
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D V AR

D ist r ib u t o r

S P

2-T ier

C u st o m er

C i s c o  S M AR T net  S er v i c e
R o u t es  t o  M ar k et
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Introducing
C is co S m a rt 
C a re  S e rv ice
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C ustom e rs H ave  L i m i te d  I T  Staf f  to 
M ai n tai n  a Se c ure  C on ve rg e d  N e tw ork

M ar k et  O p p o r t u ni t y

SM B  a n d M id-M a r k e t  
Com m e r cia l Cu st om e r s 
Se e  T h e ir  N e t w or k s a s 
B e com in g  M or e  Cr it ica l 
t o T h e ir  B u sin e ss G r ow t h

C om m e rc i al N e tw ork s A re  G row i n g  i n  Si z e  an d  I m portan c e
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P ar t ner  E nab l em ent  I s  C r u c i al  f o r  
S u c c es s  i n t h e C o m m er c i al  M ar k et

� M il l ions of  smal l -,  medium- and 
mid-mark et b usinesses w orl dw ide 

� Scal ab il ity  is k ey  to l eading  th e 
commercial  mark et

� W ork ing  tog eth er w ith  p artners,  
C isco can h ol d # 1  l eadersh ip  
p osition 
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W e L i s t en t o  O u r  P ar t ner s  
and C u s t o m er s
� 7 0 , 0 0 0  interview s
� 1 8 0 , 0 0 0  p artner p rof il es
� L istening  to customers and p artners
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C u s t o m er s  W ant …
� Con v e n ie n ce  of  n e t w or k -le v e l cov e r a g e
� I m m e dia t e  r e sp on siv e n e ss t o n e t w or k  h e a lt h  issu e s
� O p e r a t ion a l e f f icie n cie s a n d sca la bilit y
� V oice  r e a din e ss a sse ssm e n t
� Se cu r it y a sse ssm e n t  a n d r e p a ir
� P a r t n e r -le d se r v ice s ba ck e d by t h e  m a n u f a ct u r e r
� Cost  con t a in m e n t
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P a st  T r a dit ion a l M ode l Cu r r e n t  M ode l

T h en and N o w

M on ol i th i c

P rod uc t-Cen tri c

R ea c ti v e

T ra n sa c ti on a l

P erson a l i z ed
Partner-L ed  B rand ed  S erv i c e

Comp reh en si v e
1 0 0 %  N etw o rk  C o v erag e

P roa c ti v e
O ng o i ng  H eal th  and  S ec u ri ty  
A s s es s m ent and  R ep ai r

I n tera c ti v e
Partner and  C u s to m er D as h b o ard s
A s s es s  and  Prep are S erv i c es

A  N e w  L an d sc ape  R e q ui re s a N e w  Se rvi c e s M od e l.
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Solution : 

Cisco Smart Care Service
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B a ck e d byP artn e r-L e d
A d v anc e d  
T e c h no lo g y

( U C )

P artn e r Se rvi c e s

A  P roac ti ve  Se rvi c e s P latf orm  on  W h i c h  P artn e rs C an  
B ui ld  th e  N e x t G e n e rati on  of  P e rson ali z e d  Se rvi c e s

C i s c o  S m ar t  C ar e S er v i c e
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N et w or k  D at a

N e tw ork  D i sc ove ry,  A sse ssm e n t,  an d  R e pai r

R eac ti v e S u p p o rtPro ac ti v e M ai ntenanc e

C u s t o m e r Par t ne r C i s c o

N etw o rk  M o ni to ri ng  
and  A s s es s m ent

V a lu e-A dd 
P a r tner  
S er vices

N etw o r k
A ssessm ent

a nd
R ep a ir

H o w  D o es  I t  W o r k ?

I ns tal l ed  
B as e

B u s i nes s
I ntel l i g enc e

Cis c o Sm ar t  
Car e 

N et w or k  
Ap p lianc e T AC

T ec h
S u p p o rt

T ec h
S u p p o rt

N etw o rk  
D i s c o v ery

Cis c o Sm ar t  Car e 
Cont r ol P anel
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S m ar t  C ar e  N e t w o r k  A p p li anc e
F or th e A nnual  Service,  th e 
P artner W il l  Instal l  a H ardw are-
B ased A p p l iance on th e 
C ustomer’s N etw ork

S m ar t  C ar e  N e t w o r k  C li e nt
A  Sof tw are V ersion of  th e C l ient 
Is U sed f or P resal es Q uoting  
and f or T ransactional  Services

H ar dw ar e Ap p l i anc e v s .  S o f t w ar e C l i ent  
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C i s c o  S m ar t  C ar e S er v i c e
T ar get  C u s t o m er
� SM B  and midmark et b usinesses 
th at val ue a secure and h ig h l y  
avail ab l e netw ork

� N etw ork  is critical  to th eir 
b usiness op eration

� M inimal  IT  staf f  w ith  l imited 
netw ork ing  ex p ertise or w ant to 
out-task  to save time and ef f ort

� B usinesses w ith  up  to 1 0 5  C isco 
netw ork  devices ( not incl uding  IP  
p h ones or sof tw are l icenses)
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Service 
Ca p a b ilities a nd 
D elivera b les
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M ai n S er v i c e C ap ab i l i t i es
� N etw ork -l evel  coverag e on a 

sing l e contract
� 24x 7  p artner access to th e T A C
� N B D  h ard w are rep l acem ent w ith  an 

op tion to up grad e ind ivid ual  d evices to 
4-h r coverage 

� Cisco. com  and  S m art Care 
p ortal / tool s access

� Cisco I O S ® up d ates and  up grad es
� S of tw are ap p l ication sup p ort up d ates

� R emote netw ork  monitoring of  
C isco devices on netw ork
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M ai n S er v i c e C ap ab i l i t i es
� P roactive notif ications to simp l if y  
th e up dating  of  C isco devices

� A ssess and rep air services to 
identif y  p otential  netw ork  issues

� A ssess and p rep are services to 
simp l if y  th e addition of  new  
tech nol og ies and ap p l ications over 
time ( security  and voice)  

V oice  R e a din e ss A sse ssm e n t  –
m e a su r e s t h e  de la y,  j it t e r ,  loss ( D J L )  in  
a  cu st om e r ’s n e t w or k  
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R el eas e 1 . 1  S er v i c e C ap ab i l i t i es  
� Smart C are A ssessment servicesavail ab l e on a sing l e-use b asis
� D isaster R ecovery  services to b ack  up  customer’s routing ,  sw itch ing  and security  sol utions
� F ail saf e F eature via T el net or SSH  p roviding  manual  intervention if  needed
� E mail  A l ert N otif ications to communicate issues w ith  customer netw ork s
� L ocal iz ation of  th e tool  in E ng l ish  and Sp anish  
� Imp roved Security  A ssess and R ep air – N SA  C omp l iance
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C u s t o m er  S u m m ar y  ( D as h b o ar d)
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Al er t s  and N o t i f i c at i o ns
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S ec u r i t y  As s es s  and R ep ai r
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V o i c e S er v i c es
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V a lu e P rop osition
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V al u e P r o p o s i t i o n f o r  C u s t o m er s
Cisco S m art Care S ervice P roactivel y  V erif ies T h at th e N etw ork  I s S ecure,  
R el iab l e,  and  F unctioning O p tim al l y  so T h at Y ou Can I m p rove Y our
E m p l oy ee P rod uctivity ,  Custom er R esp onsiveness,  and  G et th e M ost f rom  
Y our T ech nol ogy  I nvestm ents

� V erifies th at th e netw ork  is s ec u r e and r eliab le
� E nabl es customers to f or es ee p ot ent ial p r ob lem s
before it can imp act th eir business

� Redu c es  t he t im e and ef f or t necessary to k eep  th e 
netw ork  running  op timal l y

� P rovides information to b et t er  m anage and im p r ov e
th e netw ork

� O ffers customers th e c om b ined s er v ic es  adv ant ages
of  Cis c o and it s  p ar t ner s in a s ingle of f er ing w ith  a 
s ingle c ont r ac t

� I ncreases emp l oyee p r odu c t iv it y and c u s t om er
r es p ons iv enes s

� P rotects and l everag es tec hnology  inv es t m ent s
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P ricing  F ra m ew ork
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P a c k a g e A

E x am p l e P ar t ner  S er v i c e
T og eth er w ith  C isco Smart C are Service

P a c k a g e B P a c k a g e C
N et w ork -L evel  Su p p ort  
8  X  5  P h on e Su p p ort

Back ed b y Cisco T A C
N ex t  B u sin ess D a y  

H a rd w a re R ep l a cem en t
Sof t w a re U p d a t es

Cisco I O S 
U p d a t es/ U p g ra d es

Cisco I O S I d en t if y  Service
P roa ct ive B u g  R ep a ir

Q u ar t er l y H ea l t h  Ch eck
Annu al Secu rit y  A ssess
25 % O f f  E ven t -B a sed  

A ssessm en t s

N et w ork -L evel  Su p p ort  
24 X  7  P h on e Su p p ort

Back ed b y Cisco T A C
N B D  +  4 h r * on  
Core D evices

Sof t w a re U p d a t es
Cisco I O S 

U p d a t es/ U p g ra d es
Cisco I O S I d en t if y  Service
P roa ct ive B u g  R ep a ir
M o nt h l y H ea l t h  Ch eck

Q u ar t er l y Secu rit y  A ssess
5 0 % O f f  E ven t -B a sed  

A ssessm en t s

N et w ork -L evel  Su p p ort
24 X  7  P h on e Su p p ort

Back ed b y Cisco T A C
4 h r * H a rd w a re R ep l a cem en t  

+  O nsit e Su p p ort
Sof t w a re U p d a t es

Cisco I O S 
U p d a t es/ U p g ra d es

Cisco I O S I d en t if y  Service
P roa ct ive B u g  R ep a ir
D ail y H ea l t h  Ch eck

M o nt h l y Secu rit y  A ssess
5 0 % O f f  E ven t -B a sed  

A ssessm en t s
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P r i c i ng F r am ew o r k
E le m e n ts U se d  to C alc ulate  P ri c e

C u s to m er N etw o rk

C l i ent I ns tal l ed  o n Partner L ap to p

N etw o rk  I nv ento ry
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P r i c i ng F r am ew o r k
E le m e n ts U se d  to C alc ulate  P ri c e

C u s to m er N etw o rk

C l i ent I ns tal l ed  o n Partner L ap to p

N etw o rk  I nv ento ry
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C u s to m er N etw o rk
N etw o rk  I nv ento ry

P r i c i ng F r am ew o r k
E le m e n ts U se d  to C alc ulate  P ri c e

C l i ent I ns tal l ed  o n Partner L ap to p

$ P R I CE = 1 )  N umb er of  devices ( p ricing b and s)
2 )  T y p e/ comp l ex ity  of  devices ( p ricing l evel s)
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P r i c i ng F r am ew o r k
F our P ricing  L evel s B ased on th e C omp l ex ity  of  
D evices on th e N etw ork

Rou t ing,  Sw it c hing,  B as ic  Sec u r it y :
80 0 ,  160 0 ,  170 0 ,  180 0 ,  260 0 ,  280 0 ,  360 0 ,  

320 0 , 370 0 ,  380 0 ,  540 0 ,  720 0
S O H O  70 ,  S O H O  90 ,  50 0 ,  290 0 ,  2940 ,  2950 ,  2960 ,  2970 ,  

3550 ,  3560 ,  3750 ,  390 0 ,  40 0 * ,  450 0  , 50 0 0 ,  650 0
P I X ® ,  A P 1x x x

Sec u r it y  and St or age T ec hnologies :
A S A  550 5,  5510 ,  V P N  30 0 0 ,

I P S  S e r v i c e  ( F u t u r e )

V oic e T ec hnologies :
C i s c o  C a l l M a n a g e r  E x p r e s s ,  C i s c o  U n i t y  E x p r e s s ,  

I P  P h o n e s  ( N o t  i n  D e v i c e  C o u n t )

Adv anc ed V oic e T ec hnologies :
I P C C  E x p r e s s ,  C i s c o  C a l l M a n a g e r ® ,  

C i s c o  U n i t y ® ,  C i s c o  M e e t i n g P l a c e ® E x p r e s s

L ev el  1

P ricing  
L evel  1

L ev el 2

P ricing  
L evel  2

L ev el  3

P ricing  
L evel  3

L ev el  4

P ricing  
L evel  4

[ Res er v ed f or  f u t u r e f u nc t ionalit y ]
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P r i c e t o  t h e P ar t ner
N u m b er  of  D ev ic es  in N et w or k  ( B ands )

$ 6 9 , 0 3 0$ 5 1 , 1 3 0$ 3 7 , 8 8 0$ 2 8 , 0 6 0$ 2 0 , 0 4 0$ 1 4 , 3 1 0$ 9 , 8 7 0$ 6 , 5 8 0$ 4 , 3 9 0$ 2 , 9 3 0

L e v e l  3
B e l o w  P l u s  C M  
E x p r e s s  a n d  C i s c o  
U n i t y  E x p r e s s

$ 8 0 , 5 3 0$ 5 9 , 6 5 0$ 4 4 , 1 9 0$ 3 2 , 7 3 0$ 2 3 , 3 8 0$ 1 6 , 7 0 0$ 1 1 , 5 2 0$ 7 , 6 8 0$ 5 , 1 2 0$3 , 4 1 0  

L e v e l  4
B e l o w  P l u s  C i s c o  
C a l l M a n a g e r ,  C i s c o  
U n i t y ,  I P C C  
E x p r e s s ,  C i s c o  
M e e t i n g P l a c e  
E x p r e s s

$ 4 6 , 0 1 0  $ 3 4 , 0 9 0  $ 2 5 , 2 5 0  $ 1 8 , 7 0 0  $ 1 3 , 3 6 0  $ 9 , 5 4 0  $ 6 , 5 8 0$ 4 , 3 9 0  $ 2 , 9 3 0  $ 1 , 9 5 0  

L e v e l  1
R o u t i n g ,  S w i t c h i n g ,  
a n d  S e c u r i t y

$ 5 5 , 2 2 0  $ 4 0 , 9 0 0  $ 3 0 , 3 0 0  $ 2 2 , 4 5 0  $ 1 6 , 0 3 0$ 1 1 , 4 5 0  $ 7 , 9 0 0  $ 5 , 2 7 0  $ 3 , 5 1 0$ 2 , 3 4 0
L e v e l  2
R e s e r v e d  f o r  F u t u r e  
F u n c t i o n a l i t y

89 –1 0 573 –8858–724 3 –573 1 –4 21 9 –3 01 5–1 81 1 –1 48–1 05–7F e a t u r e  L e v e l s

Pr i c e s  S h o w n A r e  f o r  I llu s t r at i o n Pu r p o s e s  O nly .  A c t u al Pr i c e s  W i ll V ar y .

Sample
 Pricing

� P h ones and sof tware licenses are not considered an individual device in device counts
� T h e price will represent th e total cost to th e partner f or customer’s entire Cisco network  
� T h e level f or th e entire network  is determined b y th e h ig h est sing le application or device discovered
� Some complex  product series h ave an increased device count weig h ting

$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e

$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e  

$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e

$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e$ P r i c e

Q u o te
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P r i c i ng F r am ew o r k

� E ach  d evice is assigned  one of  
f our w eigh ting f actors

� V ery  com p l ex  p rod uct f am il ies 
w il l  b e assigned  to a h igh er 
w eigh ting f actor

� B ased  on p rice of  “ch assis”

W e i g h ti n g  D e vi c e s
W ei g h ti ng   
F ac to rD ev i c e

1 0 . 0

• 7 20 0  Series R ou t er
• U B R  7 20 0  Series R ou t er
• M D S9 0 0 0  Series R ou t er
• C6 5 0 0  Series Sw it ch

0 . 25Ac c es s  P oint s

5 . 0

• 5 40 0  Series R ou t er
• C40 0 0  Series Sw it ch
• C45 0 0  Series Sw it ch
• C5 0 0 0  Series Sw it ch

1 / . 5 / . 25“B as ic ” Rou t er s  and Sw it c hes
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P a rtner E lig ib ility
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W h er e y o u  c an b u y  ?
F rom any  reg istered SmartC are p artner 

Q ual if ied f or C isco 
Smart C are Service

S el ec t

P remi er

S i l v er

G ol d
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P ortf olio 
Alig nm ent
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C o m m er c i al  P o r t f o l i o  P o s i t i o ni ng

D e g r e e  o f  I T  S e lf  S u f f i c i e nc y

Im
po

rta
nc

e o
f N

etw
or
k

Sel f  Service F u l l  Service

Im
po
rta

nt
Mi
ss
ion

 C
riti
ca
l

Cisco 
S M A R T net

S mart
F oundation
S ervice

Smart C are
Service

F u l l y  M a n a g ed  
Services +  

Cisco SM A R T n et

Customer-P rovided
M onitoring  and 

M anag ement T ool s,
N O C P eop l e,

I nteg rated P rocesses

P artner-P rovided
M onitoring  and 

M anag ement T ool s,
N O C P eop l e,

I nteg rated P rocesses
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C isco M onitor M anag er and C isco M onitor D irector

P r o ac t i v e S er v i c es  f o r  C o m m er c i al
N u m b er  o f  U s er s  S u p p o r t ed

V er y  Sm all
B u s ines s
2–20

Sm all
B u s ines s
20 –1 0 0

Mediu m
B u s ines s
1 0 0 –25 0

MidMar k et
25 0 –6 0 0

N am ed
6 0 0 –1 5 0 0

C isco Smart C are Service

R M S ( C B R  o r C o l l ab o rati v e)
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R emote R emediation

V isib il ity  to th e N etw ork

P roactive N otif ications

A f f ordab l e and p redictab l e cost

R eg ul ar M onitoring  of  
th e N etw ork

K ey  T ak eaw ay s
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S m ar t  C ar e P ar t ner  W eb s i t e
w w w . c i sc o. c om / g o/ sm artc are
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Promos 
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Current Q 4  p rom otions on Services

F ast  t r ac k  f o r  
ser v ic es

S m ar t net  3 f o r 2

4  f o r 2 o n F ast  T r ac k  
&  I P  P h o nes

S m ar t  C ar e 3 f o r 2

Add Cisco SMARTnet to all Fast Track purchases and/or existing, 
uncov ered Fast Track products and get an additional discount on 
the SMARTnet P rice

3  y ears f or the cost of  2  y ears of  SMARTnet w hen purchased 
through 2 Tier Space

4  y ears Cisco SMARTnet f or the price of  2  on all Fast Track and I P -
P hone purchases and/or existing, uncov ered Fast Track and I P -
phone products

B uy  3  y ears of  Sm artCare and pay  f or 2 .  Cov er y our com plete 
N etw ork f or 3  y ears w ith a v ery  attractiv e pricing.

Contact y our AM and y our P artner f or m ore inf o on the prom os
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C u s t o m er  S m ar t C ar e F l as h  D em o
� Interactive demo tool  f or p artners to use w ith  th eir 
customer—sh ow s customer dash b oard view s and 
administration – ask  y our p artner of  ch oice to g o 
th roug h  th is.

� h ttp : / / w w w . cisco. com/ w arp / p ub l ic/ 4 3 7 / services/ smartca
re/ customer_ demo/

� A vail ab l e on w w w . cisco. com/ g o/ smartcare
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