Cisco.com

SMARTnNet Tools



Service Contract Center (SCC)
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www.cisco.com/public/scc/

Cisco Packaged Services

First Time Users: Registered Users:

A Cisco.comuserid is reguired For newy contract registrations or adding neww products to existing
priar to registering vour products contracts:

with Cisco Packaged Services.
Loginto Packaged Services Redistration

Cisco.com Redistration Renewing contracts: [fyou are renewing expiring products an your

A Cisco.comuserid is reguired contract with Packaged Services, Login to SCC |, access the install site of
prior to registering your products the products on your contract, then select"Renew Products with

with Cisco Packaged Services. Fackaged Services" to enter new token numbers.
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Wo finde ich die richtige Servicekategorie?

Cisco.com

Cisco Packaged Services
First Time Users: Registered Users:
A Cisco.comuseridis required W@Eﬁﬂuﬂim adding new products to existing
priar to registering vour products 5

with Cisco Packaged Services
Lodgin to Fackaged Services Redistration

Cisco.com Redistration ewing contracts: [fyou are renewin

o products on your

A Cisco.comuserid is reguired contrac =rogin to SCC, access the install site of
prior to registering your products the products on your contract, then select"Renew Products with

with Cisco Packaged Services. Fackaged Services" to enter new token numbers.
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Category Finder
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AOMINISTRATION

CONTREALCTS
Witdual Fackaged Senvices | PﬂEkﬂgEd Services Hegistr tion | Service EateaniQ
Packaged Services Registration

Welcome to Packaged Services Online Registration. This tool enables you to register your
Zisco products and place them under a Cisco service contract.

Torenew & senice contract, please visit the Sewice Contract Center.

We recommend that firsttime users review the Online Package Motes.

Toregister a Cisco Total Implementation Solutions(T13) package, please visit the
Implementation Solution Home Fage. .
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Category Finder
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COMNTRACTE PACEAGED SERMICES AOMIMISTEATION

Virual Fackaged Senvices | Packaged Sernvices Registration | Service Categuries

Packaged Services Categories:

To determine which service category covers your product, either choose to digplay all the products covered in a particular
cateqory or enter a partial string and search by product number or description.

Display a Service Category
Display all categories.

|Se|ectDne j

Display selected categony

Search by Product ! Description
Product Mame |

Product Description |

Search |
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Category Finder
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Packaged Services Categories:
Froduct Mame FProduct Description Categaory
WiS-CEa09 Catalyst 6209 Chassis 17
WS- CE509-1300AC-RF WS- CE509-1300AC REFLIRBISHED 17
W3-CHa09-1300AC= Catalyst 609 Chassis w1300 AC Power Supply 17
WS- CES09-2500AC-RF WS- CES09-2500AC REFLIRBISHED 17
WS- CES09-2500AC= Catalyst 6509 Chassis wi 2000 AC Power Supply 17
WrS-CE509-RF W3-CE509 REFURBISHED 17
WS- CES09-51 Catalyst 6509 Chassis, 1300 ANC PS and WS-HEIK-SLIP1-2GE 17
WS- CES09= Catalyst 65059 Spare Chassis (One Power Supply Reguired) 17
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Cisco.com

Wie verlangert man
einen Servicevertrag?



Vertragsverlangerung
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Contract Details

Selacta Task j Suhmit |

Contract Humber Serice Level Senvice Sales Representative

20374452 SMARTHet Onsite Premium 24x7x2 (C2F Gaelle Seite

Bill-To Information (20884915) Contact 1 Contract Label

SOFTEXFRESS Mame KATRIM MECKEL |

BLYD Phone  49-6571-91140%

WITTLICH, 54502 Email AKOLARESOFTEXPRESS.DE Contract Notes

GERMAMY ;l
=

Mate : To see full details for cowverad products, including renewed lines, please click on site linki(=).

Site MName Site Address Earliest Site Lakel
\ End Date

BAVARIA FILMW GiBH BAVARIAFILMPLATZ T 06-0CT-20045

(Site 1d ; 2088491 4) GRUERWALD, 32031

GERMANY
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Vertragsverlangerung
e Cisco.com
Site Details
Renew Products with Packaged Senices = | Submit
Selecta Task
Edit Site Address & Contact
Save Site Lahel
Save Site Motes )
_ = Site Label
Fermium 24x7x2(C2P)
< Fenew Products with Packaged B
wnload Site FREBERG CHRISTIAM ) Site Hotes
Edit Serrar i F400x3I52TPR
Edit MameilF Address TIAN ASCHENBER G @BAVARIA-FILM.DE
Add Products to Site
Product Details
Mote: Products with an (™) next to their end date hawe already been renewed.
Select | Product Kumber | Serial Mumber | MamellP Address Bedin Date End Date
WS- 4006-52 FoE0e05000LID OF-0CT-2002 | 06-0CT-2005

)
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Vertragsverlangerung
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Renew Contract (Page 1 of 1)

Contract Information

Contract 2037452

Service Level  SMARTnet Onsite Premium 24x7x2
(C2F)

Installation Site

Company MameBAVARLA FILM GMBH
Address BAVARIAFILMPLATZ 7
GRUERWALD, 82031

GE

RhANY

Neue Tokennummer
eintragen!

Enter a new Packaged Service Registration Mumber for each product that youo want to renews and click Submit.

To cancel a product, select Cancel from the "Action” pull-down menu.
Click on the Product Mumber for the Service Category required for reneswing.

submit | Mext

FPage |

Current Expiration Daty'ﬂegftratinn Mumbear

Aeﬁ-EH\ Product Mumber | Serial Mumber
@IT_[/,‘>ES-04DDE-SE FCXOBOA0OUD | 06-0CT-2005 K |
P
e——
Confirm RenewaliCancellation: | by Emnail j
Please enter any comments here:
-
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SMARTNet Registration HelpLine
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1.Tel: 0044 /191 555 77 50
2. Tel.: 0800/180 2409 (only G)
3. Pkg-help-euro@cisco.com

Europaische Helpline, mit deutsch-
sprachigen Kontaktpersonen
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SMARTNet
Service und Support
Solution

Thomas Schattenhofer
Global Service Manager
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