CISCO CONNECT REWARDS PROGRAM TERMS & CONDITIONS

Set forth below are the terms and conditions (the “Terms and Conditions”) of Cisco Systems Australia Pty Ltd’s or its affiliated entities’ (“Cisco” or “Sponsor” or “us”) trade program entitled the Cisco Connect Rewards Program (the “Program”), pursuant to which you may earn points by performing activities, as outlined below.  The points you earn as a member of the Program may be redeemed for Pre-Paid cards on the terms set out below. Sponsor is: Cisco Systems Australia Pty Ltd., ABN 52 050 332 940, located at 80 Pacific Highway, North Sydney NSW 2060.

The term “Applicant” refers to a Program applicant and “Member” refers to an applicant who has registered for and has been accepted as a participant in the Program; the term “you” refers to an Applicant or a Member.

This Program is available beginning 14 March 2011 and ends on 31st March 2012 unless otherwise extended by Sponsor (“Program Period”).  Cisco reserves the right to modify, cancel or terminate any or all elements of the Program at any time, subject to these Terms and Conditions.  The Program is available only to residents of Australia and New Zealand and is void where prohibited by law.  Cisco reserves the right to refuse membership and/or disqualify any individual at any time in its sole discretion.

CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS. BY CLICKING ON THE “ACCEPT” BUTTON, YOU ARE CONSENTING TO BE BOUND BY THESE TERMS AND CONDITIONS AND THE DECISIONS OF SPONSOR (AND ITS AUTHORIZED REPRESENTATIVES) WHICH ARE FINAL AND BINDING IN RESPECT OF THIS PROGRAM.  

IMPORTANT NOTICE:  

Rewards you receive may subject your employer to a fringe benefit tax or other tax consequences under Australian and New Zealand law. You are solely responsible for confirming that you have your employer’s permission to participate in the Program. You will ensure that your employer’s representative accepts and submits the ‘Cisco Connect Rewards Program Agreement Letter’ as part of your registration. The employer representative must be someone who is permissible to act on behalf of the company at a Director level or above. The Cisco Connect Rewards Program Agreement Letter’ will cover all applicants to the Cisco Connect Rewards program within the same employer.

Further, you are responsible for compliance with any laws, rules, regulations, employment, contractual limitations, and/or office policies (employer “Policies”), if any, regarding participation in rewards programs and promotions. Cisco disclaims any and all liability or responsibility for disputes arising between an individual and their employer related to this matter. Cisco reserves the right to disqualify any Member or discontinue the Program if Cisco determines that participation in the Program, receipt of a reward, or the Program itself violates Federal, State, or local law.
1) Joining the Program and Related Conditions
a) Eligibility.  The Program is a trade promotion. The Program is open to any natural person aged 18 years or older who: (a) is an Account Manager of a Cisco approved indirect Value Added Reseller (VAR) holding Cisco certifications of either Registered, Select or Premier; operating in Australia and/or New Zealand (b) has the VAR’s express permission to participate in the Program; and (c) is a resident of Australia and/or New Zealand.  For purposes of this Program, a “VAR” means an indirect value added reseller: (a) with a valid Cisco Site ID; (b) the primary place of business of which is located in Australia and/or New Zealand; (c) that purchases eligible Cisco products from an in-country Cisco Authorized Distributor; and (d) does not have a direct purchasing contract with Cisco.
Corporations and/or business entities cannot be enrolled as Members.  Employees and internal contracted vendors of Cisco Systems, Inc., and its parents, subsidiaries, agents, promotion partners, and affiliates (collectively, the “Program Entities”) are not eligible. Employees and internal contracted vendors of governments, government agencies, and/or government-affiliated companies or organizations are not eligible to participate. Employees of direct marketing resellers and direct value added resellers are not eligible to participate.
b) How to apply.  To apply for the Program, an Applicant must access the registration form located on the Connect Rewards Website at www.cisco-connectrewards.com/ANZ and provide Sponsor with Applicant’s name, contact details and the name of Applicant’s employer, as well as any other information required by the form.  At that time you will be required to accept and agree to be bound to these Terms and Conditions in order to be considered for Membership to the Program. You will also be required to provide your employer’s representative contact information. A Cisco Connect Rewards Program Agreement Letter will be sent to your employer to complete, consenting to you joining the Program. Upon completion of the registration process, Cisco will send you a confirmation email containing your Program User ID. Your employer representative will also need to nominate a Points Administration person (“Points Administrator”) who will act on behalf of the company in occasions needing points confirmation or contention. 
c) You will be deemed a Member of the Program once registration is complete and as of the date of your affirmative acceptance of these Terms and Conditions. Once you login ID and set your password and you will be eligible to participate in the program and eligible to receive a Cisco Connect Rewards VISA Pre-Paid card (“Pre-Paid Card”).
d) Password Security.  You are entirely responsible for maintaining the confidentiality of your password. You agree not to use the Program User ID or password of another user at any time or to disclose your password to any third party. You agree to notify Cisco immediately if you suspect any unauthorized use of your account or access to your password.  You are fully responsible for all activities conducted through or under your login information (username and/or password). Please note that the password for your Cisco Connect Rewards VISA Pre-Paid card (“Pre-Paid Card”) is different. You are required to activate your Cisco Connect Rewards VISA Pre-Paid card once you receive it at www.universalgiftcard.com.au – activation information will be sent to you via post after your first successful redemption. 
e) Membership, Reward Points and Pre-Paid Cards are nontransferable.  Memberships and Pre-Paid Cards are not transferable. Only one person may be enrolled per account.  In the event more than one Pre-Paid Card is assigned to the same individual (duplicate accounts), only the applicable points credit, excluding any enrollment bonus that may be offered at Cisco’s discretion, can be transferred to the remaining account. Duplicate accounts will be canceled upon written request from the Program Member or at Sponsor’s discretion. 
f) Removal from the Program. You can remove yourself voluntarily from the Program, and you may be removed from the Program under the following circumstances.
i) Voluntary removal.  Members may request to be removed from the Program by using the “Contact Us” button on the Connect Rewards portal at www.cisco-connectrewards.com/ANZ. Members will then have thirty (30) calendar days to redeem their outstanding points, after which time all remaining points will be expired and their membership will cease.  Removed Members must then re-register as an Applicant, as provided herein.
ii) End of employment or Cisco VAR status.  You must remain employed at your company to retain membership in the Program. If you leave your company, you will have thirty (30) calendar days to redeem your outstanding points, after which time all remaining points will be expired and your Membership will cease. If your employer is removed from Cisco VAR status, you will have thirty (30) calendar days to redeem your outstanding points, after which time all remaining points will be expired and your Membership will cease.
iii) Violation of these terms.  Sponsor reserves the right to suspend, cancel or terminate individuals from Program participation at any time for any noncompliance with these Terms and Conditions, if there is any abuse of the Program suspected, failure to follow Program terms, fraudulent or otherwise unlawful activities, or any misrepresentation by or on behalf of a Member, and in such case the Membership will be terminated and all unredeemed Points shall be immediately forfeited and no additional Points shall accumulate.
2) Earning Program Reward Points.  

1. The Member will be able to earn Points on Eligible Sales. 
2. The Member may redeem the Points for prepaid VISA Pre-Paid cards as set out in these Terms and Conditions and the current Redeem Points page (Cisco Connect Rewards Pre-Paid card – single load or multi-load) or any other special Rewards offered by the Program as may be determined by us from time to time in its absolute discretion. 
3. Cisco reserves the right to change the basis on which Points are awarded (including number of Points rewarded) at any time, without notice, at Cisco's sole discretion. 
4. The Member will be able to view their monthly statements online showing the Points that they have accumulated via the Program Website http://www.cisco-connectrewards.com/anz. Cisco reserves the right to delay or postpone the issuance of statement. In the absence of obvious error, the number of Points stated in the Program Website will be binding and conclusive.

a) Definitions. The following definitions apply for purposes of the Program.
i) “Authorized Cisco Distributor” means the following list of distributors.  This list may be amended from time to time: 

	Express Data Pty Ltd

	Ingram Micro Pty Ltd

	Westcon Group Pty Ltd

	Multimedia Technology Pty Ltd

	Ingram Micro New Zealand

	Express Data New Zealand Ltd

	Datastor New Zealand


ii) Qualified End User” means a business located within Australia and New Zealand.
iii) “Eligible Products” means only those Cisco products and/or services listed on the Product List (as may be amended from time to time) located at www.cisco-connectrewards.com/anz and purchased from an Authorized Cisco Distributor for resale by you/your employer to a Qualified End User. 
iv) “Distributor Invoice” means an invoice from an Authorized Cisco Distributor for an Eligible Product.
v) “Eligible Sale(s)” means resale by you/your company to a Qualified End User of an Eligible Product within the promotional period.
b) How to participate.  Remember that you must complete your registration for the Program before any sale will be considered an Eligible Sale.  After you have registered (see Section 1.2), during the Program Period you must:
i) make an Eligible Sale and 
ii) complete and submit an online claim form within thirty (30) days of the Eligible Sale.
c) Claim submission process. 
i) Online Claim Form.  You must submit an online claim form within thirty (30) days of any Eligible Sale for which you are claiming credit.  Go to http://www.cisco-connectrewards.com/anzand follow the instructions to submit your claim. You must complete the claim form in its entirety and provide all required information, or your claim will be rejected. Have the following information available: 
· your User ID and password;
· the Eligible Product information – SKU number and product name
· the name of the Cisco Authorized Distributor from whom you purchased the Eligible Product for resale;
· the Distributor Invoice number. Except as set forth in Section 2(c)(ii) below, Distributor Invoice numbers are valid for one claim only, and are not valid for subsequent use in the Program
· the name of the Qualified End User to whom you made the Eligible Sale; 
· the promotion ID 

Retain proof of your Eligible Sales – keep copies of all your records.  You will need them in case of a denial of claim appeal pursuant to Section 2(c)(iii) below or an Audit pursuant to Section 6(b).  Only one individual per VAR may claim a particular Eligible Sale.  Claims are not transferrable to any other individual.
ii) Addition and Subtraction of Eligible Products.  Cisco reserves the right to add or subtract Eligible Products from time to time and without notice. Should a new Eligible Product be added to the list, you will not be able to modify or resubmit a claim that you have already submitted. However, you are permitted to submit a separate claim for such new Eligible Product, provided the Eligible Sale is made and claim submitted within the Promotion Period and pursuant to Section 2 (c).  If a product or service is removed from the Eligible Products list, any points previously awarded in consideration of the Eligible Product will remain in your account.  However, points awarded are based on the then current list of Eligible Products at the time you submit a claim. As a result, if a product or service is removed from the list between the time of an Eligible Sale and the time you submit your claim, the claim will be rejected.
iii) Clarification or Denial of Claims. In the event that Cisco (or its authorized representative) attempts to contact you to clarify information on a claim, notice will be sent to you by regular mail, e-mail or telephone (in Cisco’s sole discretion) using the contact information you provided at registration. If you do not respond to any such notice on or within fourteen (14) calendar days of the date of the notice, your claim will be disqualified and deemed denied, and the points associated with that Claim will not be earned or awarded.  All notices sent are deemed received. Cisco is not responsible for lost, late, undelivered, incomplete, damaged, destroyed or postage due communications. 
In the event a claim is denied, you have seven (7) calendar days within which to submit a claim dispute by appealing on the Program site under “Contact Us.” Appeals made after seven (7) calendar days of the denial date will not be considered. When exceptions handling or dispute resolution is required, the Cisco Customer Service Team will instruct you as to the necessary next steps. This may require you to submit copies of the Distributor Invoice, proof of purchase by a Qualified End User, and any other documents reasonably requested by Cisco. All documents submitted become the property of Cisco and will not be returned. Invoices will only be accepted by email for Claim Dispute. The Cisco Customer Service Team can be contacted through the “Contact Us” page. Email address for sending document will be provided where and when necessary.  Documents submitted via any other means or in any other manner will not be accepted and will not be processed.

iv) Validation of Claims by Points Admin. At the end of each calendar month, Cisco will send a report of points eligible to be redeemed by your claim submission to your company’s Points Administrator. The Points Administrator has 2 calendar weeks to contend with the points report to Cisco by notifying the Cisco Connect Rewards Customer Service Team on the Program website under “Contact Us.” If there is no contention for the points then it will be activated ready for you to redeem. 
3) Receiving Points Credit and Restrictions.  Promotions and points available for particular promotions and its Eligible Products and the time frame for points availability will be posted in a Points Matrix under the tab ‘Star Promotions’ at www.cisco-connectrewards.com/anz once you log into the website. The promotions and the Points Matrix will be updated from time to time and you are responsible for checking the Points Matrix for the latest information. The claims process may take up to ninety (90) calendar days from submission of a Claim Form on the ‘Earn Points’ page. Points will be deemed “earned” at the time they post to your account.  In no event will you receive points for activities performed prior to the date you first confirmed your registration with the Program. Points are nontransferable and are not redeemable for cash value. Points earned may be voided in the event an Eligible Product is returned or, where the Eligible Product consists in whole or in part of support services, the support services is canceled.  This could take the account to a negative balance.
4) Points Accrual Limits, Activity Requirement, Points Expiration and Accessing Points Summaries. Points earned in a Member’s Program account will be maintained in such account until the date of redemption or the expiry of the Program.  Points expire after 6 months after they are earned, subject to the Program Cancellation Policy (below).  Further, points expire after (6) months of no claims of Eligible Sales by you. 
You can check your points summary by going to the Program Website, navigating to the points balance section by clicking on the ‘My Account’ tab. Questions regarding your account may be addressed at the Program Website by using the ‘Contact Us’ feature on the Program Site.  
5) Redeeming Points. You may redeem your points, via the ‘Redeem Points’ page on the Cisco Connect Reward website, by applying the points you have earned toward a VISA Pre-Paid Card – Single Load or Multi-Load, as described in detail below. 
Please note that you have to activate your VISA Pre-Paid Card by visiting www.universalgiftcard.com.au. 

All points are subject to verification at the time redemption is made.  All point redemptions are final; except as expressly set forth in these Terms and Conditions, no exchanges or returns are permitted and no points will be refunded.


a) VISA Cards. When you redeem your points towards a Pre-Paid Card, you will be initially given an option of selecting a single or multi-load Pre-Paid Card. You will no longer be eligible to redeem for a single-load Pre-Paid card if you have already redeemed for a multi-load. Pre-Paid Card rewards can only be issued in your name, and may include their own terms and conditions of use which will be sent to you along with your prepaid Pre-Paid Card. Only one prepaid Pre-Paid Card will be issued to you. A replacement prepaid Pre-Paid card can be issued for a small fee upon loss of the plastic card. You can view your prepaid Pre-Paid Card accounts online at www.universalgiftcard.com.au to see your remaining balance. The prepaid Pre-Paid Card will function as a Pre-Paid Card and cannot be used if there is no longer a positive balance in the Pre-Paid Card account. Pre-Paid cards cannot be used to withdraw cash from an ATM. The maximum number of points that can be redeemed in one calendar year for your Pre-Paid Card is $10,000 per reseller Account Manager. Cisco will not be held responsible for any problems regarding merchandise, trips, or other uses of the prepaid Pre-Paid Card. Please allow up to ninety (90) days for either the delivery of your card or the reload of credit into your card. 
b) VISA Pre-Paid Cards – Single Load: Participants must accrue at least 5000 approved points in order to redeem a Single-load Pre-Paid Card. 
c) VISA Pre-Paid Cards – Multi-Load: Initial redemption of a Multi-Load Pre-Paid Card must accrue at least 10,000 approved points. There are no limitations thereafter the initial redemption. 
d) VISA Pre-Paid Card Activation and Enquiries: After the participant’s redemption of points into a Pre-Paid Card and receive the card with your registration name and security password, you must go to www.universalgiftcard.com.au to activate your card. You will be able to peruse your Pre-Paid card account balance and credit history in this site. Should you have any urgent enquiries about your Pre-Paid Card please call 1800 174 239 (or +1 954 514 8958 if you are outside Australia) and be prepared with your personal details. The security (authorization) password is provided to you on the letter accompanying the card when it is initially sent to you. 
6) General Rules and Conditions.
a) Name and E-mail Address Changes.  To prevent fraud or abuse, Sponsor reserves the right to reject a request to change an e-mail address and/or mailing address. Each Member shall be responsible for advising Sponsor of any change of name or e-mail address. Members may update their account information by going to their account summary (as described above) and using their login and password as prompted to access their account information.  Alternately, Members may send a letter to Sponsor at the contact address below. The Member’s signature and any applicable User ID must be included in all hard copy correspondence.  Requests for name changes require supporting legal documentation but do not imply any obligation on the Sponsor to effect changes or accept the same.
b) Investigation and Disqualification. Sponsor reserves the right (but without obligation) to investigate, verify, and/or request substantiation relating to any Member, claim, point, and/or Program account in whole or in part, and to disqualify, modify, refuse to award, forfeit or otherwise terminate a Member, claim, point, and/or account in whole or in part, in its sole discretion.  In the event such investigation reveals potential discrepancies or violations, processing of points and/or point summary updates may be delayed and the points which are the subject of the investigation will not be deemed earned until and unless the discrepancies or violations are resolved.  Violators are subject to having their accounts inhibited (i.e., points may not be redeemed from an inhibited account) or penalties imposed through the deduction of points from their accounts.  Sponsor also reserves the right to disqualify any person from further participation in the Program if, in Sponsor’s sole judgment, that person has violated any of the Terms and Conditions described herein.  Disqualification may result in termination of an individual’s membership or the cancellation of accumulated or unredeemed points.
c) E-mail Notices and Privacy Policy.  By joining the Program, you agree to receive administrative e-mail notices about the Program from time to time from Sponsor and its authorized representatives.  The acknowledgement contained in this paragraph is separate from, and unrelated to, any email preferences you set in the Membership registration form or elsewhere on the Program Site.

All personal information collected by Sponsor will be used for administration of the Program and as permitted in accordance with Sponsor’s privacy policy.  Please refer to Sponsor's privacy policy located at http://cisco.com/web/siteassets/legal/privacy.html for important information regarding the collection, use and disclosure of personal information by Sponsor.
7) WARRANTY DISCLAIMER. SPONSOR MAKES NO REPRESENTATIONS OR WARRANTIES WITH REGARD TO THE PROGRAM (OR ANY PRODUCTS RECEIVED HEREUNDER), WHETHER EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT OR ANY IMPLIED WARRANTY ARISING OUT OF COURSE OF PERFORMANCE, COURSE OF DEALING OR USAGE OF TRADE. IN ADDITION, SPONSOR MAKES NO REPRESENTATION THAT THE OPERATION OF PROGRAM RELATED SITES WILL BE UNINTERRUPTED OR ERROR-FREE. SPONSOR WILL NOT BE LIABLE FOR AND EXPRESSLY DISCLAIMS RESPONSIBILITY FOR ANY INTERRUPTIONS OR ERRORS ON PROGRAM RELATED SITES.
8) LIMITATION OF LIABILITY.  BY PARTICIPATING AND ACCEPTING A REWARD, EXCEPT FOR LIABILITY UNDER STATUTE WHICH CANNOT BE EXCLUDED, YOU AGREE THAT CISCO, ITS SUBSIDIARIES, AFFILIATES, ADVERTISING, FULFILLMENT AND PROMOTION AGENCIES, AND ALL OF THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, REPRESENTATIVES AND AGENTS, WILL HAVE NO LIABILITY WHATSOEVER FOR, AND WILL BE HELD HARMLESS BY PARTICIPANT FOR ANY CLAIMS, LIABILITY, OR CAUSE OF ACTION FOR ANY INJURY, LOSS OR DAMAGES OF ANY KIND TO PROPERTY OR PERSONS, INCLUDING WITHOUT LIMITATION INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR ANY LOSS OF REVENUE ARISING OUT OF THIS AGREEMENT OR THE PROGRAM (HOWEVER ARISING, INCLUDING NEGLIGENCE), EVEN IF SPONSOR WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, DUE IN WHOLE OR IN PART, DIRECTLY OR INDIRECTLY, FROM THE DELIVERY, ACCEPTANCE, POSSESSION, USE OR MISUSE OF ANY REWARD, PARTICIPATION IN THIS PROGRAM, OR PARTICIPATION IN ANY PROGRAM- OR REWARD-RELATED ACTIVITY. FOR THE AVOIDANCE OF DOUBT, NOTHING HEREIN EXCLUDES OR LIMITS THE CISCO'S LIABILITY FOR DEATH OR PERSONAL INJURY RESULTING FROM NEGLIGENCE, FRAUD OR WILLFUL MISCONDUCT.

WHILE THE WARRANTY DISCLAIMER AS CONTAINED IN SECTION 7, AND THE LIMITATION OF LIABILITY, AS SET OUT ABOVE, SHALL APPLY TO THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE JURISDICTIONS, WHERE CONDITIONS, WARRANTIES OR OTHER RIGHTS ARE IMPLIED IN THESE TERMS AND CONDITIONS OR OTHERWISE CONFERRED BY LAW, AND IT IS NOT LAWFUL OR POSSIBLE TO EXCLUDE THEM, THEN THOSE CONDITIONS, WARRANTIES OR OTHER RIGHTS WILL (BUT ONLY TO THE EXTENT REQUIRED BY LAW) APPLY TO THESE TERMS AND CONDITIONS. AT THE OPTION OF THE SPONSOR, THE SPONSOR’S LIABILITY FOR BREACH OF IMPLIED CONDITIONS OR WARRANTIES IS LIMITED, TO THE EXTENT PERMITTED BY LAW TO, IF THE BREACH RELATES TO GOODS, (I) THE REPLACEMENT OF THE GOODS OR THE SUPPLY OF EQUIVALENT GOODS, (II) THE REPAIR OF THE GOODS, (III) THE PAYMENT OF THE COST OF REPLACING THE GOODS OR OF ACQUIRING EQUIVALENT GOODS, OR (IV) THE PAYMENT OF HAVING THE GOODS REPAIRED AND, IF THE BREACH RELATES TO SERVICES, (I) THE SUPPLY OF THE SERVICES AGAIN; OR (II) THE PAYMENT OF THE COST OF HAVING THE SERVICES SUPPLIED AGAIN. 
9) Modification of Program Terms and Conditions. Sponsor reserves the right to modify these Terms and Conditions at any time in Sponsor’s sole discretion.  Sponsor will post modifications to the Program Sites, and may in addition inform Members by e-mail. If any such modification is unacceptable to you, your sole recourse will be to terminate your participation in the Program.  If you choose to continue participating in the Program after any such modification, you will be deemed to have accepted the Terms and Conditions, as modified.
10) Cancellation of Program.  The Program and benefits are offered at Sponsor’s sole discretion. Sponsor reserves the right to alter or waive any Program feature or benefit prospectively or retroactively, or to terminate, cancel, or temporarily suspend the Program at any time, for any reason. Notice of any such termination, cancellation or suspension will be posted on the Program Site and may be made by e-mail in addition. In the event of a Program cancellation, Cisco may, in its sole discretion allow Participants to submit any outstanding claims for Eligible Sales (which Eligible Sales must be completed as of the date of Notice of Cancellation) for seven (7) days from the date of Notice of Cancellation.  Upon any such termination or cancellation, existing Members will have six (6) months to redeem their outstanding, unredeemed points, after which time all remaining unredeemed points will immediately expire and be null and void.  
11) Severability.  The section titles in these Terms and Conditions are for convenience only and have no legal or contractual effect. These Terms and Conditions operate to the fullest extent permissible by law. If any provision of these Terms and Conditions is unlawful, void or unenforceable, that provision is deemed severable from these Terms and Conditions and does not affect the validity and enforceability of any remaining provisions.  
12) Contacting Sponsor.  You may contact Sponsor through the “Contact Us” section of the website
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