How to register for a CCO login, and receive Partner Level Access to Cisco.com

·  Go to www.cisco.com and click “Register” in the top right hand side of the screen

Step one: 

Your Information:

· Enter your name

· Enter your email address 

· Enter your preferred language

Login Name:

· Enter your preferred username

· Enter your preferred password

· Repeat password

Register for additional access:

· Click on:

·  “Direct Purchase user” 

AND

·  “Cisco Channel Partner”

Cisco contact you regarding products/services?

· Answer yes/no questions

Other companies that conduct business with Cisco contact you?

· Answer yes/no

Cisco process and store info in accordance to privacy policy?

· Answer yes/no

Click “SUBMIT”
Step 2 of 5:

Direct Purchase:

· Enter PO#: 640695

· Enter Customer#: 19919

· Enter Company Name: BellSouth

Click “SUBMIT”
Step 3 of 5:

Company Information:

· Enter your address

· Enter your country

Additional Information:

· Select Country Code: 1

· Enter your business phone number:

· Select your job role 

Click “SUBMIT”
Step 4 of 5:

Talk to Cisco:

· Choose Language

Your Profession:

· Enter your title

· Enter your level within the company

· Enter # of employees within your company

· Select your relationship to Cisco

Search Preferences:

· Enter Search result preferences

Click “SUBMIT”
Step 5 of 5:

Complete registration – instructions on how to complete your registration will be sent to you via email.  It will look like this:


CLICK HERE to activate your Cisco.com account.

Upon clicking the link, your account will be activated, and you will see a "Successful Registration" message.

This registration process is designed to ensure your privacy and security on Cisco.com.

If you have any questions or need further assistance, please email

web-help@cisco.com.

For Partner Level Access:
After clicking the link, you will be notified that your registration for a CCO login has been complete.  You have not yet received Partner Level Access with your login.  In order to gain Partner Level access, a link will provided on the website for “Partner Self Service” – click this link. It will prompt you to use your new CCO login and password.

Welcome BellSouth user

· Click on “Associate myself with a Company”

Step 1: Search for your company

· Country – choose USA

· Partner Name: BellSouth

· Click “NEXT”

Step 2: Choose your company

· Choose BellSouth Business

· Click “NEXT”

Step 3: Choose your location

· Choose your location from the drop-down window. (*It will list all offices as “BellSouth Communication Systems – it is understood that this is for BellSouth Business)

· Click “NEXT”

Submit Request page

· Please review profile to ensure all information has been entered and entered correctly. If your profile needs to be updated, click on “Edit” at the top of the profile listing to update. Then click “Submit”
An email will go automatically to the BellSouth Cisco Partner Administrator.  You will receive a response of approval for Partner Level Access within 48hrs.  

If you have any questions regarding this process, or have questions regarding your CCO or Cisco’s commerce tools, please contact the BellSouth Cisco Partner Administrator below:

Lisa Preston

BellSouth Communication Systems

Partner Administrator

404-499-7885

email: lisa.preston@bellsouth.com
ipage: lisapreston@imcingular.com
