How to Register for Access to Cisco Connection Online (CCO)

A.  Using your web browser, go to the Cisco web-site at http://www.cisco.com and select Register from the menu bar at the top of the screen.
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B.  Complete the registration form as follows:

1.  Under Step One, enter your information; name, e-mail address, and language preference


2.  Under Step One, enter your login name; user name and password


3.  Under Step One, register for additional access by selecting, 
the check box ……………                  ………….. “Service Contract Owner“

4.  Under Step One, register for additional access by selecting, 
the check box ……………        …….. “Cisco Channel Partner or Authorized Reseller “

5.  Under Step One, register for additional access by selecting, 
the check box ……………                  ………….. “Purchase Direct from Cisco “

6.  Under Step One, complete the optional information questions and click yes for the privacy statement.
C.  Click Submit to advance to the next screen.


D.  Under Step Two, enter the following information:

1. Enter a Purchase/Sales Order Number:

44486249
2. Enter your Cisco Customer Number: 

47238
3. Enter your Company Name:


AT&T SOLUTIONS
E.  Click Submit to advance to the next screen. 


F.  Complete the registration form as follows:

4. Under Step Four, enter your business/primary address information.  

5. Under Step Four, enter the additional information

G.  Click Submit to advance to the next screen. 


H.  Complete the registration form and click Submit to advance to the next screen.


I.  An email will be sent to you at the e-mail address you provided.  To complete registration, check your inbox for an email message from Cisco. 

The process is not final until you follow the link in the message, confirming your information.

Upon confirmation of your registration, you will be able to modify entitlements and tool access. 
J.  After receiving confirmation, you can access the Cisco Commerce Tools at:


http://www.cisco.com/en/US/partner/ordering/index.shtml
M.   The Partner E-Learning Connection is at*:  


http://www.cisco.com/warp/public/10/wwtraining/pec/peclogin.html
*Please note, that Partner Level Access is required to access this site.  If you do not have Partner Level Access, please register via the link above.  Approval to access the site can take up to 48 hours.

If you have questions or need further assistance, please email web-help@cisco.com.
