Called Number Summary Activity Report - Chart 1
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Called Number Summary Activity Report - Chart 2

Average Call Duration by Called Number
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* Call Type 1=calls to agent;

2=calls to application.

All times are server time.
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Called Number Summary Activity Report

Start Date Selected - End Date Selected

Avg Calls

Call Type* Total Calls (per day)
1 1 1.00

1 2 2.00

1 6 6.00

1 5 5.00

1 1 1.00

2 48 48.00

2 6 6.00

2 108 108.00
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2/24/2009 5:00:58PM

Avg Call
Duration

0:00:01
0:07:05
0:00:28
0:01:16
0:00:15
0:00:21
0:01:37
0:05:45



