CSQName
Sent Date Agent Name
email csq 1
4/14/2008
1:43:41PM Li2183 Feng
2:04:34PM Li2183 Feng
4/15/2008
9:42:18AM Li2183 Feng
11:16:51AM Li2183 Feng
11:17:07AM Li2183 Feng
1:14:50PM Li2183 Feng
1:15:05PM Li2183 Feng
1:29:11PM Li2183 Feng
1:29:23PM Li2183 Feng
1:54:26PM Li2183 Feng
1:55:43PM Justin Ehlert

All times are server time.

Email Response Detail
Start Date Selected -  End Date Selected

Date Received
Date Retrieved

4/14/2008 9:17:37AM
4/14/2008 1:39:38PM

4/14/2008 9:17:48AM
4/14/2008 2:00:24PM

4/14/2008 9:17:55AM
4/15/2008 10:29:37AM
4/15/2008 11:15:28AM

4/15/2008 10:29:45AM
4/15/2008 11:16:50AM

4/15/2008 10:29:48AM
4/15/2008 1:14:36PM

4/15/2008 10:38:31AM
4/15/2008 1:14:49PM

4/15/2008 10:29:48AM
4/15/2008 1:13:42PM

4/15/2008 10:38:33AM
4/15/2008 1:21:58PM

4/15/2008 10:38:37AM
4/15/2008 1:34:08PM

4/15/2008 10:29:14AM
4/15/2008 10:47:42AM

Report generated:

To Address
From Address

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

2/24/2009  4:09:35PM

Email Subject

Rollerbender Success

Something is wrong with my internets

Help!

Broken CD Tray

This Week's Releases on Virtual Console

Rollerbender Success

Help!

Broken CD Tray

Rollerbender Success

Broken CD Tray

Microcenter eNewsUpdate



4/18/2008

CSQName

Sent Date Agent Name
3:54:13PM Li2183 Feng
4/16/2008

1:15:19PM Li2183 Feng
1:16:52PM Li2183 Feng
1:50:04PM Li2183 Feng
1:50:14PM Li2183 Feng
4/17/2008

10:36:57AM Li2183 Feng
3:09:09PM Li2183 Feng
3:56:59PM Li2183 Feng
3:57:11PM Li2183 Feng
4:16:16PM Li2183 Feng
5:12:50PM Li2183 Feng

All times are server time.

Email Response Detail
Start Date Selected -  End Date Selected

Date Received
Date Retrieved

4/15/2008
4/15/2008

4/15/2008

4/16/2008

4/16/2008

4/16/2008
4/16/2008

4/16/2008
4/16/2008

4/16/2008
4/17/2008

4/17/2008
4/17/2008

4/17/2008
4/17/2008

4/16/2008
4/17/2008

4/17/2008
4/17/2008

4/17/2008
4/17/2008

10:38:50AM
3:53:34PM

10:38:42AM

12:33:52PM

1:16:39PM

12:38:39PM
1:32:45PM

12:34:28PM
1:31:01PM

12:39:23PM
10:30:01AM

2:32:24PM
3:08:54PM

2:32:16PM
3:07:45PM

1:15:07PM
10:19:56AM

4:04:15PM
4:10:23PM

3:57:28PM
4:03:26PM

Report generated:

To Address

From Address
rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id

Mike Bendickson <mike.bendickson@calabrio.cc

rnddemo55.1@p1.rd.Id

Mike Bendickson <mike.bendickson@calabrio.cc

rnddemo55.1@p1.rd.Id
Mike Test <miketest@p1.rd.ld>

rnddemo55.1@p1.rd.Id
Mike Test <miketest@p1.rd.ld>

rnddemo55.1@p1.rd.Id
Pete Wall <pete.wall@calabrio.com>

rnddemo55.1@p1.rd.Id
Pete Wall <pete.wall@calabrio.com>

rnddemo55.1@p1.rd.Id
Mike Test <miketest@p1.rd.ld>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

2/24/2009  4:09:35PM

Email Subject

Something is wrong with my internets

Help!

to 55.1 at 12:33

to 55.1 at 12:39

to 55.1 at 12:34 - b

to 55.1 at 12:39 b

test 55.1 #2

test 55.1

to 55.1 at 1:15



Date Received

CSQName

Sent Date Agent Name
11:42:00AM Justin Ehlert
12:01:23PM Mike Bendickson
4/21/2008

8:10:50AM Li2183 Feng
8:29:43AM Li2183 Feng
8:30:03AM Li2183 Feng
4/22/2008

11:22:56AM Li2183 Feng
11:55:45AM Li2183 Feng
11:59:49AM Li2183 Feng
12:53:32PM Li2183 Feng
12:58:09PM Li2183 Feng
12:58:58PM Li2183 Feng
3:46:47PM Li2183 Feng

All times are server time.

Date Retrieved

4/16/2008
4/17/2008

4/18/2008
4/18/2008

4/18/2008
4/21/2008

4/21/2008
4/21/2008

4/17/2008
4/17/2008

4/22/2008
4/22/2008

4/22/2008
4/22/2008

4/22/2008
4/22/2008

4/22/2008
4/22/2008

4/22/2008
4/22/2008

4/22/2008
4/22/2008

4/22/2008
4/22/2008

2:00:01PM
10:20:00AM

10:48:27AM
12:01:02PM

3:08:20PM
8:09:47AM

8:03:32AM
8:29:25AM

4:03:50PM
4:09:47PM

10:42:40AM
11:14:06AM

11:16:47AM
11:55:21AM

11:17:33AM
11:59:35AM

11:17:53AM
12:53:07PM

11:52:31AM
12:57:50PM

11:04:36AM
12:58:48PM

3:40:18PM
3:46:15PM

Report generated:

Email Response Detail
Start Date Selected -  End Date Selected

To Address

From Address
rnddemo55.1@p1.rd.Id

Mike Test <miketest@p1.rd.ld>

rnddemo55.1@p1.rd.Id

Mike Bendickson <mike.bendickson@calabrio.cc

rnddemo55.1@p1.rd.Id
justin.ehlert@calabrio.com

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

2/24/2009  4:09:35PM

Email Subject
to 55.1 at 2:00

testing 1.2.3....

This Week's Releases on Virtual Console

test 1

Hi

test4

test5

reSvvr

test state 1

test resume

pane



CSQName
Sent Date Agent Name
3:47:00PM Li2183 Feng
3:54:28PM Li2183 Feng
4/23/2008
8:59:13AM Li2183 Feng
8:59:23AM Li2183 Feng
9:31:21AM Li2183 Feng
9:31:30AM Li2183 Feng
9:31:41AM Li2183 Feng
9:33:28AM Li2183 Feng
1:43:33PM Li2183 Feng
email csq 2
4/14/2008
1:39:24PM Li2183 Feng
4/15/2008

All times are server time.

Email Response Detail

Start Date Selected -  End Date Selected

Date Received
Date Retrieved

4/22/2008
4/22/2008

4/22/2008
4/22/2008

4/22/2008
4/22/2008

4/22/2008
4/23/2008

4/23/2008
4/23/2008

4/23/2008
4/23/2008

4/23/2008
4/23/2008

4/23/2008
4/23/2008

4/23/2008
4/23/2008

4/14/2008
4/14/2008

3:40:42PM
3:46:47PM

3:41:39PM
3:48:21PM

3:52:18PM
3:58:41PM

3:52:48PM
8:56:34AM

9:19:04AM
9:24:58AM

9:19:19AM
9:29:34AM

9:24:36AM
9:30:22AM

9:27:24AM
9:33:14AM

1:13:49PM
1:19:47PM

8:42:27TAM
1:38:59PM

Report generated:

To Address

From Address
rnddemo55.1@p1.rd.Id

Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.1@p1.rd.Id
Li Feng <li.feng@calabrio.com>

rnddemo55.2@p1.rd.Id
justin.ehlert@calabrio.com

2/24/2009  4:09:35PM

Email Subject
pane2

sfgsgs

ertfsthger

45566565

send on 9:18 April 23

send on 9:19 April 23

send on 9:24 April 23

send on 9:28 April 23

send on 13:13 April 23

Microcenter eNewsUpdate



Email Response Detail

All times are server time.

Report generated:

2/24/2009  4:09:35PM

Start Date Selected -  End Date Selected
CSQName Date Received To Address

Sent Date Agent Name Date Retrieved From Address Email Subject

11:04:13AM Li2183 Feng 4/14/2008 9:17:53AM rnddemo55.2@p1.rd.Id This Week's Releases on Virtual Console
4/15/2008 9:44:55AM justin.ehlert@calabrio.com

11:13:16AM Li2183 Feng 4/15/2008 10:29:29AM rnddemo55.2@p1.rd.Id Broken CD Tray
4/15/2008 11:12:42AM justin.ehlert@calabrio.com

1:54:04PM Li2183 Feng 4/15/2008 10:38:39AM rnddemo55.2@p1.rd.Id This Week's Releases on Virtual Console
4/15/2008 1:34:28PM justin.ehlert@calabrio.com

1:54:15PM Li2183 Feng 4/15/2008 10:38:46AM rnddemo55.2@p1.rd.Id Broken CD Tray
4/15/2008 1:34:22PM justin.ehlert@calabrio.com

4/16/2008

2:13:47PM Justin Ehlert 4/15/2008 10:38:48AM rnddemo55.2@p1.rd.Id This Week's Releases on Virtual Console
4/15/2008 2:53:46PM justin.ehlert@calabrio.com

2:25:42PM Justin Ehlert 4/15/2008 10:29:24AM rnddemo55.2@p1.rd.Id Help!
4/15/2008 10:49:37AM justin.ehlert@calabrio.com

4/21/2008

8:10:27AM Li2183 Feng 4/18/2008 3:08:26PM rnddemo55.2@p1.rd.Id Something is wrong with my internets
4/21/2008 8:10:03AM justin.ehlert@calabrio.com

8:11:13AM Li2183 Feng 4/18/2008 3:08:32PM rnddemo55.2@p1.rd.Id This Week's Releases on Virtual Console
4/21/2008 8:10:57AM justin.ehlert@calabrio.com

4/22/2008

10:01:36AM Li2183 Feng 4/18/2008 3:08:38PM rnddemo55.2@p1.rd.Id Microcenter eNewsUpdate
4/21/2008 9:44:51AM justin.ehlert@calabrio.com



