Outbound Agent Detail Performance Report - Chart 1
Calls Accepted by Campaign and Agent

Start Date Selected - End Date Selected
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Outbound Agent Detail Performance Report

Start Date Selected - End Date Selected

Talk Time
Agent Name Campaign Offered Accepted Rejected Closed RNA Transfer Avg Max
martinel Campaign-Dutch 4 3 1 0 0 0 0:00:48 0:01:58
Summary: 4 3 1 0 0 0
martine2 Campaign-Dutch 4 2 0 2 0 0 0:00:24 0:00:46
Summary: 4 2 0 2 0 0
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