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whoami > c:\temp\tac-ucce-techinfo.txt

systeminfo >> c:\temp\tac-ucce-techinfo.txt

netstat -ano >> c:\temp\tac-ucce-techinfo.txt

tasklist /v >> c:\temp\tac-ucce-techinfo.txt

netsh int tcp show global >> c:\temp\tac-ucce-techinfo.txt
netsh int ip show offload >> c:\temp\tac-ucce-techinfo.txt

wmic product get name,version > c:\temp\tac-ucce-sw-list.txt
wmic gfe list >> c:\temp\tac-ucce-sw-list.txt
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BXERun tool , 8 Aregedit , AR IE—TOK, EfiF/Computer > HKEY_LOCAL_MACHINE >
SOFTWARE > Cisco Systems , Inc.. #— T H#Cisco Systems , Inc. ®¥X , REBE—T
Export, RMUERLBENFERIEAR R, MEER,
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% A ZlMicrosoft SQL Server Management Studio(SSMS)L &, £ '#HREREHES, HES , &
finZISQL Server Agent > Error Logs > , #&— T f#Current > 121%View Agent log.
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dcdiag /v /e /f:c:\temp\dcdiag.txt
repadmin /showrepl * /csv > ad_repl.csv
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/content/en/us/support/docs/customer-collaboration/unified-contact-center-enterprise/212349-create-a-user-defined-data-collector-set.html
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https://www.cisco.com/c/zh_tw/support/index.html

	收集Windows Server日誌以解決Cisco UCCE問題
	目錄
	簡介
	背景資訊
	收集Windows Server日誌以解決Cisco UCCE問題
	一般資訊
	事件檢視器日誌
	效能日誌
	Windows登錄檔
	SQL資料庫伺服器
	域日誌

	相關資訊


