571 E365MUCCXER R EE B FH4aY

Contents

Introduction

®it M

BLiE

RERE

Office3651ik /=

EciEUCCX/SM

Troubleshoot

HXHE

BxES

ENER

EF . RIEBREF TR E B F R
[E) R . &35 BB F HR 44 Y 3E 3R {5 A Office 365,
MicrosoftiZ i T &
RGN R R ARSTER

Introduction

AR IR S — 9 Contact Center Express (UCCX)f#ERA R , MESocialMiner (SM)— 2B kR 2
11.5FF R IA X 5 N B 365 N R IBIRFF B FER 4 ThBEMV B FHR AR5 88 . X R ANREBREFBF
HRFThRE X F Y 38 — N =8 TR it RIS

Rt A

] Office 365 WWW
SOCKS5 PROXY DMZ
IMAP + SMTP
Email Reply API calls Fi
o o inesse Desktop
SecureImapClient EmailFeedConnection < (via Finesse Shindig)
Multisession
FEED SS Email Iy AP
mail Reply APls (via CCX Gadget

Admin)

Notification SS (SOCKSS Proxy Configuration)

REST

Config APIs

UCCX

SocialMiner

HTTP Notifications



UCCXARSS B3 M 11.57F 45 S al iR = B8 F B P HOR 2, b ZhRE AR Office36588 FBR ARSIV &
BOREBI R F5RE, ERANBRERSHFIRLANREEN , BRSHEE S AFEAWFE L
RYSNER Y 45 5 B B N AR S5 2R 42 M o

BR—IHASTRIRENRE , REAFNEMER, HREERERERET !

SocialMiner UCCX Finesse Client
SOCKS5 p

! proxy =
Y office365 )
| - E A
| Email
> Fetch Emails . |
l le I Notify New Contact | )
I I I > Notify New Contact &I
I I I Load Email Ul l
| | ) Get Email Body &nd Attachments :
I I ) " Reserve Contact | I
l | Fetch Complete Email >
l |< Load Corqplete Email R
Upload/Download y »
| . I Attachments / Reply !i Upload/Download Attachments / Reply |
I Email Reply I€ 1 Contact Handled :
I I I” Contact Handled | I
| I I >

EE

1. BRERS[EZIHLNEICSFARLMNMN, MREWMEEBMEIRE | EXHER TSMERSE
B3 BE1R B T office365.com P £& MR 44 i [A] S (IMAP) 1 137 28 BB 4 4% Ha 1A L (SMTP) B Y TCPIE $2
, RERS|/ARZTEMN,

2. MRFBLEFEAESMMN LNEI652HB—ME |, SRFSRME—AIZFRNIDINL. T
SOCKS4 , SSHRg@&EME M,

3. CiscofEFZEFAMMNMERS .
RERE
{ER tttechnote I Z8 % , ERALInuxEH IR SN FABRRERS SR, HEIEXTEREX2

CiscoE W EANNKERS=HZEATERENHEP —IMRFROERN, REEH , BEHHERR
BB RS 2RSOCKS5HNL,

Note: # fit B 1 X I 49 BR 5588 B 1% /7 Al office365.com , THEERH — S RIE,

EERFFNRMLInuxfRSE S L
SB1.ZEIFRSER.



sudo apt-get update

sudo apt-get install dante-server
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user.libwrap: socksuser

client pass {

from: 9.8.8.8/8 port 1-65535 to: 8.9.8.8/8
socksmethod: username
log: connect disconnect error

pass |
from: 9.8.8.68/8 to: 8.8.8.8/9
protocol: tep wdp
log: connect disconnect error
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sudo service danted stop

sudo service danted start
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