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Dit document beschrijft de bestandspaden voor het verzamelen van logbestanden via de Cisco Unified
Communications Manager (CUCM) Command Line Interface (CLI).

V oor waar den

Veresten

Er zijn geen specifieke vereisten van toepassing op dit document.

Gebruikte componenten

Deinformatie in dit document is gebaseerd op de volgende software- en hardware-versies:
« CUCM 14.0.1

Deinformatie in dit document is gebaseerd op de apparaten in een specifieke laboratoriumomgeving. Alle
apparaten die in dit document worden beschreven, hadden een opgeschoonde (standaard)configuratie. Als
uw netwerk liveis, moet u de potentiéle impact van elke opdracht begrijpen.

Achtergrondinformatie

CUCM biedt de Real-Time Monitoring Tool (RTMT) om het verzamelen van sporen te vereenvoudigen.
RTMT biedt een lijst met logische namen waarmee gebruikers een servicenaam kunnen selecteren en sporen
kunnen verzamelen voor de geselecteerde service(s). Somsis het nuttig om de bestanden direct met de CL I
te vinden. Dit document wijst de RTMT-selectievakjes toe aan de CL |-bestandslocaties. Overtrek bestanden
en locaties kunnen per versie verschillen; dit document is echter nauwkeurig voor CUCM 14.0.1.12900-161.

Tip: Het document CUCM 11.0.1 RTMT Trace Locatiesin CLI bespreekt het bestandspad voor logs
in CUCM 11.0.1

Selectievakjevoor RTMT, toegewezen aan CLI-paden

De onderstaande kopregels zijn servicenamen die in RTMT zijn opgenomen. De CL |-bestandspaden die aan
de servicenaam worden toegewezen, worden onder elke kop vermeld.

Opstartlogs

activelog /syslog/boot.log


https://www.cisco.com/c/nl_nl/support/docs/unified-communications/unified-communications-manager-callmanager/211620-CUCM-11-0-1-RTMT-Trace-Locations-in-CLI.html

Cisco Afbreken transactie-spooling

activelog/cm/log/informix/ats/*

Cisco AMC-service

activelog/cm/trace/amc/logdj/amc* .log

Waar schuwingslog voor Cisco AM C-service

activelog/cm/log/amc/AlertLog/AlertLog* .csv

Gesprekslogboek voor Cisco AM C-services

activelog/cm/log/amc/CallL og/CallLog* .csv

Cisco AM C-logboek voor serviceappar aten

activelog/cm/log/amc/Devicel og/Devicel og* .csv

Cisco AMC-service - PRLog

activel og/cm/log/amc/PRL og/<knooppuntl P-adres>/PRL og* .csv
activelog/cm/log/amc/PRL og/PPRDbL og* .csv

L ogboek voor Cisco AM C-ser viceser ver

activelog/cm/log/amc/serverL og/serverL og* csv

Cisco AM C-servicelogboek

activel og/cm/log/amc/Servicel og/Servicel og* .csv

Cisco AXL Tomcat

activel og/tomcat/l ogs/ax|-tomcat/*



Cisco AXL-webservice

activel og/tomcat/l ogs/axl|/logdj/axl* .log

Cisco Audio Trandator -app
activelog/cm/spoor/cms/sdi/at* .txt

Cisco-incidentservice voor audits

activelog/cm/trace/auditl og/sdi/audittrace* .txt

Cisco-auditlogs

activel og/audit/AuditApp/Audit* .log
activel og /audit/vos/vos-audit.log
activel og /audit/vos/vos-audit.log.*

Cisco-bulkprovisioningservice

activelog/cm/trace/bps/log4j/bps* .log

Cisco CallManager Cisco | P-telefoon services

activel og/tomcat/logs/ccmcip/logdj/

Cisco CAR Scheduler

activel og/cm/spoor/carsch/l ogdj/carsch*
Cisco CAR-webservice
activel og/tomcat/l ogs/auto/l og4j/auto*

Cisco CCM DBL -webbibliotheek

activel og/tomcat/logs/dbl/logdj/dbl* .log

Cisco CCM NCS-webbibliotheek



activel og/tomcat/logs/ncs/logdj/ncs*.log

Cisco CCM PDF-webservice

activel og/tomcat/logs/pd/log4j/*

Cisco CCAMINmMin-webservice

activel og/tomcat/logs/ccmadmin/log4j/ccmadmin® .log

Cisco CCRealm-webservice

activel og/tomcat/l ogs/ccmreal m/log4j/ccmrealm* .log

Cisco CM S-webservice

activel og/tomcat/logs/ccmservice/logdj/ccmservice* .l og

Cisco CCM ezer -webservice
activel og/tomcat/logs/ccmuser/l og4j/ccmuser*

Cisco CDP

activel og/cm/spoor/cdp/sdi/cdpd* .txt

Cisco CDP Agent
activel og/cm/spoor/cdpmib/sdi/*

Cisco CDR-agent

activel og/cm/trace/cdragent/log4j/cdragent*.log
activelog /cm/trace/cdragent/logdj/cdragent ThreadDump.log

Cisco CDR-opslagbeheer

activelog/cm/trace/cdrrep/logdj/cdrrepmgr* .log



Cisco CDR-bestanden op CM -server

activelog/cm/cdr/

Cisco CDR-bestanden op Publisher Processing

activelog/cm/cdr_repository/processed/

Cisco CTIM Manager

activelog/cm/trace/cti/sdl/SDL* 200 _*.txt

Cisco CTL-provider

activelog/cm/trace/ctlprovider/sdi/*

Cisco CallM anager

activelog/cm/spoor/ccm/sdl/SDLO0* _100* .txt
activel og/cm/trace/ccm/calllogs/calllogs* .txt

Cisco CallManager SNM P-service

activel og/cm/spoor/ccmmib/sdi/CemMibA gent* .txt

Cisco-proxyfunctie van certificeringsinstantie

activel og/cm/spoor/capf/sdi/capf* .txt

Kennisgeving van Cisco-certificaatwijziging

activel og/platform/log/certCN*.log

Cisco-meldingsservice voor certificaatwijzigingen

activel og/platform/log/certCN*.log



Cisco Change Credential Application

activel og/tomcat/| ogs/changecredential/log4j/changepin* .log

Cisco gemeenschappelijke gebruiker sinter face

activel og/tomcat/logs/cui/logdj/cui* .log

Cisco ControlCenter CLI

activelog/cm/trace/ccmservice/l ogdj/ccmservice* .log

Cisco DHCP-monitorservice

activel og/cm/spoor/dhcpmon/logdj/dhcpmon*.log

Rapport uitgebreide Cisco-functies

activel og/cm/log/cef/xml/grt*

L okale Cisco DRF

activelog/platform/drf/trace/drfLA* .log

Cisco DRF-master

activelog/platform/drf/trace/drfMA* .log

Cisco Database CL | -uitvoer

activel og/cm/spoor/dbl/ncg/ncg Niet gedefinieerd* .out
activel og/cm/spoor/dbl/dblj/dbljdbims* .out
activel og/cm/spoor/dbl/dblj/dbljdbtaps* .out

Cisco-installatieser vice voor databases



activelog/cm/trace/dbl/sdi/installdb* .1og.err
activelog/cm/trace/dbl/sdi/installdb* .log

Cisco-monitor op databaselaag

activel og/cm/spoor/dbl/sdi/dbmon* .txt

Cisco Database Library Trace

activel og/cm/spoor/dbl/sdi/capf/dbl_capf*.log

activel og/cm/spoor/dbl/sdi/dbmon/dbl _dbmon*.log
activelog/cm/trace/dbl/sdi/ilsd/dbl_ilsd*.log
activelog/cm/trace/dbl/sdi/installdb/dbl_installdb* .log

activel og/cm/trace/dbl/sdi/RisDC/dbl_RisDC*.log
activelog/cm/spoor/dbl/sdi/tvs/dbl _tvs*.log
activelog/cm/trace/dbl/sdi/LpmTool/dbl_LpmTool*.log

activel og/cm/spoor/dbl/sdi/ctftp/dbl_ctftp*.log
activelog/cm/spoor/dbl/sdi/CTLProvider/dbl_CTLProvider*.log
activelog/cm/spoor/dbl/sdi/ccmAgt/dbl_ccmAgt* .log

activel og/cm/spoor/dbl/sdi/Cisco SyslogSubAgt/dbl _CiscoSyslogSubAgt* .log
activelog/cm/spoor/dbl/sdi/ccm/dbl_ccm®* .log

activel og/cm/spoor/dbl/sdi/lbm/dbl_Ibm*.log
activelog/cm/trace/dbl/sdi/AuditLog/dbl _AuditLog*.log

activel og/cm/trace/dbl/sdi/ipvmsd/dbl_ipvmsd*.log
activelog/cm/trace/dbl/sdi/dnaserver/dbl _dnaserver*.log

activel og/cm/trace/dbl/sdi/CTIManager/dbl_CTIManager*.log
activel og/cm/spoor/dbl/sdi/cef/dbl_cef*.log

Cisco Database Notification Service

activel og/cm/trace/dbl/sdi/dbmon/dbnotification_dbmon*.log
activelog/cm/trace/dbl/sdi/ilsd/dbnotification_ilsd*.log
activelog/cm/trace/dbl/sdi/RisDC/dbnotification_RisDC*.log

activel og/cm/trace/dbl/sdi/L pmTool/dbnotification_LpmTool*.log
activelog/cm/trace/dbl/sdi/tvs/dbnotification_tvs*.log
activelog/cm/trace/dbl/sdi/ctftp/dbnotification_ctftp*.log

activel og/cm/spoor/dbl/sdi/ccmAgt/dbnotification_ccmAgt*.log

activel og/cm/spoor/dbl/sdi/CiscoSysl ogSubAgt/dbnotification_CiscoSyslogSubAgt*.log
activelog/cm/trace/dbl/sdi/ccm/dbnoatification_ccm*.log
activelog/cm/trace/dbl/sdi/Ibm/dbnoatification_Ibm*.log
activelog/cm/trace/dbl/sdi/AuditL og/dbnotification_AuditL og*.log
activelog/cm/trace/dbl/sdi/CTIManager/dbnotification_CTIManager*.log
activelog/cm/trace/dbl/sdi/dnaserver/dbnotification_dnaserver*.log

Cisco Database Replicator -tracering



activelog /cm/trace/dbl/sdi/dblrpc.err
activelog/cm/trace/dbl/sdi/installdb* .log

activelog /cm/trace/dbl/sdi/start.log

activelog /cm/trace/dbl/sdi/startrpc.log

activelog /cm/trace/dbl/sdi/startcar.log

activelog /cm/trace/dbl/sdi/replication_scripts_output.log
activelog /cm/trace/dbl/sdi/spltrace.log

Cisco-service voor apparaatactivering

activel og/tomcat/logs/compacte/l og4j /*

Cisco-nummer analyse

activel og/tomcat/logs/dna/l og4j/dna* .1og

Cisco-server voor nummer analyse

activel og/cm/spoor/dnaserver/sdi/dna* .txt

Cisco DirSync

activel og/cm/spoor/dirsync/logdj/dirsync*.log
activelog/cm/trace/dirsync/logdj/dirsync_err*.log

Cisco Directory Number Alias L ookup

activel og/tomcat/| ogs/dnaliasl ookup/log4j/dnaliasl ookup* .1og

Cisco Directory Number Alias Sync

activel og/cm/trace/dnaliassync/logdj/dnaliassync* .log

Cisco E911-service

activel og/tomcat/logs/e911proxy/logdj/e911proxy* .log



Uitgebreide Cisco-functies

activel og/cm/spoor/cef/sdi/cef* .txt

Rapport uitgebreide Cisco-functies

activelog/cm/log/cef/xml/grt* .xml

Cisco Extension M obility

activel og/tomcat/logs/em/logdj/emservice* .log

Cisco Extension Mobility-toepassing

activel og/tomcat/logs/em/log4j/emapp* .log

Cisco GRT-webservice voor communicatie

activelog/tomcat/logs/grt/logdj/grt*
Cisco HAP-proxy

activel og/cm/spoor/haproxy/haproxy*
Cisco-headsetservice

activel og/tomcat/| ogsheadset/| og4j /*

Cisco IP Manager Assistant

activel og/tomcat/logs/ipmall og4j /*

Cisco | P-app voor spraakmedia

activel og/cm/spoor/cms/sdi/cms* .txt

Cisco Informix-databaseservice



activelog /cm/log/informix/ccm.log.*.gz
activelog /cm/log/informix/car.log
activelog /cm/log/informix/ccm.log

Cisco Intercluster L ookup-service

activelog/cm/trace/ils/sdl/SDL* _600_*.txt

Cisco Licentiebeheer

activel og/cm/trace/userlicentiéring/logdj/userlicentiéring* .1og

Cisco-bandbr eedtebeheer voor locaties

activelog/cm/spoor/lbm/sdl/SDL* 700 *.txt

Cisco-tool voor partitiebewaking

activel og/cm/spoor/lpm/sdi/lpm* .txt

Cisco Log4jinit servlet

activel og/tomcat/logs/log4jinit/logdj/logdjinit*.log

Cisco Management Agent-service

activel og/cm/trace/cmas/l ogdj/cmas*

Cisco Push Notification Service

activel og/cm/spoor/ccmpns/logdj/ccmpns*

Cisco RI S-gegevensver zamelaar

activelog/cm/spoor/ris/sdi/ris* .txt



Cisco RIS Data Collector - PerfMonL og

activelog/cm/log/ris/csv/PerfMon* .csv

Cisco RTMT-webservice

activel og/tomcat/logs/rtmt/log4j/rtmt*.log

Cisco Radiobibliotheek

activel og/tomcat/l ogs/risbean/l og4j/risbean* .|og

Cisco op rollen gebaseerde beveiliging

activel og/tomcat/logs/rbs/l og4j/rbsaccess* .| og

Cisco-spooling van rijinfor matie

activelog/cm/log/informix/ris/*

Cisco Smart License Manager

activel og/cm/spoor/slm/log4j/*

Cisco SPA-berichtservice

activel og/tomcat/| ogs/soapmessage/l og4j/soapmessage*

Cisco SOAP-webservice

activel og/tomcat/l ogs/soap/csv/ratecontrol* .csv
activel og/tomcat/l ogs/soap/logdj/soap* .1og

Cisco SSO

activelog /platform/log/ssoApp.log

activel og tomcat/logs/ssosp/logdj/ssosp* .|og



Cisco SSOSP-tomaat

activel og/tomcat/l ogs/ssosp-tomcat/*

Cisco Service Reporter

activel og/cm/spoor/rtmtreporter/logdj/rtmtreporter* .| og

Waar schuwingsrapport voor Cisco Service Reporter

activelog/cm/rapport/rtmtreporter/AlertRep/AlertRep* .pdf

CallActivities-rapport van Cisco Service Reporter

activel og/cm/report/rtmtreporter/Call ActivitiesRep/Call A ctivitiesRep* . pdf

Appar aatrapport van Cisco Service Reporter

activel og/cm/rapport/rtmtreporter/DeviceRep/DeviceRep* .pdf

Cisco-rapport over servicemogelijkheden

activel og/cm/rapport/rtmtreporter/PerformanceRep/<nodel Paddress>/PerformanceRep* . pdf

Verdlag van Cisco Service Reporter Server

activelog/cm/rapport/rtmtreporter/ServerRep/ServerRep* .pdf

Cisco-servicerapport voor serviceproviders

activel og/cm/rapport/rtmtreporter/ServiceRep/ServiceRep* . pdf

Cisco Opgeslagen Procedure Overtrekken



activelog /cm/trace/dbl/sdi/spltrace.log.*.gz
activelog /cm/trace/dbl/sdi/spltrace.log

Cisco Syslog Agent

activel og/cm/spoor/syslogmib/sdi/syslogmib* .txt

Cisco TAPS-service

activel og/cm/trace/taps/logdj/taps* .log

Cisco-telemetrieservice

activel og/telemetrie/*

CiscoTFTP

activel og/cm/trace/ctftp/sdl/SDL* 600 _*.txt

Cisco Tomcat

activel og/tomcat/logs/manager.* .|og

activel og/tomcat/logs/admin.*.log

activel og/tomcat/l ogs/host-manager.* .1og
activel og /tomcat/l ogs/catalina.out

activelog /tomcat/logs/localhost_access |og.txt
activel og/tomcat/logs/local host.* .1og

Cisco Tomcat Security Logs

activel og/tomcat/l ogs/security/logdj/security* .log

Cisco Tomcat Stats Servlet

activel og/tomcat/l ogs/tomcatstats/l ogdj/tomcatstats* .| og

Cisco-traceringsservice



activel og/cm/trace/tct/logdj/tct* .log

Cisco Trust Verificatieservice

activel og/cm/spoor/tvs/sdi/tvs* .txt

Cisco UDS-tomcat

activel og activel og /tomcat/logs/uds-tomcat/*

Cisco Unified M obile Voice Access-service

activel og/tomcat/logs/ccmivr/logdj/ccmivr* .log

Cisco Unified OS Admin-webservice

activel og/tomcat/logs/cmplatform/log4j/cmplatform*.log

Cisco Unified 1OS-platform API

activel og/tomcat/l ogs/pl atform-api/l ogdj/platform-api* .|og

Cisco Unified Reporting Web Service

activel og/tomcat/| ogs/cucreports/l ogdj/cucreports* .|og

Cisco-gegevensservices voor gebruikers

activel og/tomcat/l ogs/cucm-uds/log4j/cucm-uds* .log

Cisco UXL-webservice

activel og/tomcat/logs/uxli/log4j/UXL*

Cisco WebDialer-webservice



activel og/tomcat/| ogs/webdial er/logdj/webdial er*

Cisco-service voor synchronisatie van draadloze controllers

activel og/cm/trace/cwlcss/logdj/cwlcss* .log

Cisco WebDialer ReDirector-webservice

activel og/tomcat/logs/redirector/log4j/redirector*.log

Cron Logs

activelog/syslog/cron

L ogboeken &€ Toepassingslogboek

activel og/sysog/Cisco Syslog*
activelog/syslog/Cisco Syslog
actief/sysog/AlternateSyslog.*
activelog/syslog/AlternateSysliog

L ogboeken &€* Systeemlogboek

activel og/syslog/berichten

FIPS-logbestanden

activelog /platform/fips/fips.log

Host Resour ces Agent

activel og /platform/snmp/hostagt/hostagt.log

| PT-platform CL| gemaakterapporten

activelog/platform/log/diag*



activel og/platform/log/platform*
activelog/syslog/csa*
CLI-logbestanden van I PT-platform

activel og/platform/log/dbl*.log
activelog/platform/log/cli*.log

Vastlegging | PT-platformmonitor

activelog /platform/log/certm.log

| P-platform CertM gr-logbestanden

activel og/platform/log/certM gmt* .log

L ogbestanden van | PT Platform Cluster M anager

activel og/platform/log/clustermgr*.log

Vastlegging | PT-platform GUI-logbestanden

activel og/tomcat/logs/i ptplatform/logd/iptplatform*.log

| P-platform voor | PSec-beheer

activelog /platform/log/ipsecMgmt.log

L ogbestanden voor | PT-platform Remote Support

activel og/platform/log/creative*

Bestandssignalering installeren

activel og /platform/log/authenticateFile.log

L ogbestanden voor installatie en upgrades



installeer /install_log*.log
installeer /selinux_post.log
installeer /system-history.log
installeer /install.log

installeer /lbm_post_install.log

M| B2-agent

activel og /platform/snmp/mib2agt/mib2agt.log

E-maillogbestanden

activelog/syslog/maillog

M getty L ogs

activel og/mgetty/mgetty*

NTP-logbestanden

activelog /syslog/ntp_stop.sh.log
activelog /syslog/ntp_start.sh.log
activelog /syslog/sd_ntp.log

PacketCapture Logs

activelog/platform/cli/* .cap

Telefonische migratieservice

activel og/tomcat/logs/pms/logdj/*

Platfor mbeheer webservice

activel og/tomcat/logs/pl atform-api/log4j /*

Platfor mcommunicatie-webser vice



activel og/tomcat/logs/platformcom/log4j /*

Prog L ogs

activel og/cm/trace/cti/Proglogs/CTIManager* .ProgL.og
activel og/cm/trace/ccm/Proglogs/ccm* .Progl.og

SAR-logbestanden

activelog/salsar*

SEL inux-logs

activelog /platform/selinux_startup.log

SNM P-hoofdagent

activel og/platform/snmp/snmpdm/SNM PM asterAgt* .|og

Beveiligingslogs

activel og/syslog/secure-*

VR voor zelfprovisioning

activelog/cm/trace/PnP/logdj/PnP* .log

Servicebeheer

activel og/platform/log/servm* .1og

Spooler-logs

activel og/syslog/spooler*

System Application Agent



activel og /platform/snmp/sappagt/startup.txt
activel og /platform/snmp/sappagt/sappagt.log

Gerelateerdeinformatie
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/content/en/us/td/docs/voice_ip_comm/cucm/cli_ref/14SU2/cucm_b_cli_reference_guide_release_14su2/cucm_b_cli_reference_guide_release_1401_chapter_011.html#CUCM_CL_F7195B3D_00

Over deze vertaling

Cisco heeft dit document vertaald via een combinatie van machine- en menselijke
technologie om onze gebruikers wereldwijd ondersteuningscontent te bieden in hun eigen
taal. Houd er rekening mee dat zelfs de beste machinevertaling niet net zo nauwkeurig is als
die van een professionele vertaler. Cisco Systems, Inc. is niet aansprakelijk voor de
nauwkeurigheid van deze vertalingen en raadt aan altijd het oorspronkelijke Engelstalige
document (link) te raadplegen.



