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%GRP-3-COREDUMP: Core dump incident on slot 3, error: Fabric ping failure (seq:29192)
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%$GRP-3-FABRIC_UNI: Unicast send timed out (3)
%$GRP-3-FABRIC_UNI: Unicast send timed out (3)
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$LCINFO-3-CRASH: Line card in slot 3 crashed
%$GRP-3-COREDUMP: Core dump incident on slot 3, error: Fabric ping failure (seq:29192)

2tel 7tE = o] crashinfo 2! #21 BHORE FHE A2 F0{ HEE AMHELIChZ o HE 74
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o] £240f Q= A4 QY EXIY2 CHA| Z2E 0|R E LIEFHLICHFabric Ping0ll Al < 1 0|
& & "Software-forced crash"2lL|C}.

CRASH INFO: Slot 1, Index 1, Crash at 00:42:45 KST Mon Mar 12 2001

VERSION:

GS Software (GLC1-LC-M), Version 12.0(18)ST, EARLY DEPLOYMENT RELEASE SOFTWARE (fcl)
TAC Support: http://www.cisco.com/tac

Compiled Thu 09-Aug-01 22:06 by nmasa

Card Type: 2 Ports 0OC3 Channelized to DS1/El1 , S/N CAT00400500

System exception: sig=23, code=0x24,

! ——— SIG=23 indicates a software-forced crash. context=0x41303B04 System restarted by a
Software forced crash

STACK TRACE:

-Traceback= 400C3970 400C1F90 40815D5C 407D3144 400C7488
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1190 Free Q

Slot Length Max Length
0 0 7
1 0 2
2 70 70
! -- CSAR queue for slot 2 is building and reaching max length. 3 0 2 4 0 3 5
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$FABRIC-3-CRC: Switch card 18

show controllers fia W2 AF256t0{ CSC EE= SFC7F A2 E|eEX| &QlgLct 2 E 29l 7tEC
Z2 Y*{5t2{™ execute-on all show controllers fia B2 S AI2 e LICI.GRPL| &34 212l 7=
o| &2t H|wslod A2 E AQE 22| 7l =2 & WAl ok stEX| 08 E &lgL|Ct.

CIS ME £H2 &2 182 sfcool| EXI7F US S LIEFHLICH HX o] FtEE & =T £ cre16
TR IIRE7I A& B7161H IHE 2HMAIL.

Router#show controllers fia
Fabric configuration: Full bandwidth redundant
Master Scheduler: Slot 17
From Fabric FIA Errors

redund FIFO parity 0 redund overflow 0 cell drops 1
crc32 lkup parity O cell parity 0 crc32 0
Switch cards present 0x001F Slots 16 17 18 19 20
Switch cards monitered O0x001F Slots 16 17 18 19 20
Slot: 16 17 18 19 20
Name: csc0 cscl sfcO sfcl sfc2
Los 0 0 0 0 0
state Off Ooff Off Ooff Off
crclé O 0 4334 0 0
! --—- Check the CRCs under SFC0O (slot 18) To Fabric FIA Errors -----—--———————————————— sca not

pres 0 reqg error 0 uni FIFO overflow 0 grant parity 0 multi req 0 uni FIFO undrflow 0 cntrl

parity 0 uni reqg 0 crc32 lkup parity 0 multi FIFO 0 empty DST reqg 0 handshake error 0 cell
parity 0

GRP EH|

UF I{E 2] ping &I 2D MM 2tRE= &0l Zoi| CRC(cyclic redundancy check) 27 MIA|X]
£ H M &LICHGRPOIA show controllers fia W& 2 A& 5t 2& show controllers fiag AHS 5t
o1 222 W22 7l =0 CRCE &Ql&L|Ct.GRPOI| CHEF CRC %(EW' JlENE G ER
El GRPE 7I2|1ZL|CtHX GRPE MZE2EH LIS CRC 2F 7 & &7161H A E -G AA|
o
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Cisco 10S Software Release 12.0S & 2|A0M SHEEIR&LICE O] B2 L& IPC &
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— LTI

of Aa|AE A

dstod IPCo| Y47l EA|E sHANEAAIR.EElA HMEHof CiEt =222 Cisco Download

Software(AZEQ0{ CIRZ2C) YL T 5HAIAL.

Cisco CEF(Express Forwarding)2| &2{Z! 24

show log & 2| £330 o2t R AFSH CEF FIB(Fo
EANEZ= B2 CEF #3 2F HAIX| B HZE2 XA,

$FIB-3-FIBDISABLE: Fatal error, slot 2: IPC failure

¢t debug &! show HH

Cisco 12000 Series IE{H 2} RE0|H HE 2] ping AlZt T/ F HIAIXIE E&
= debug %! show BHEE AFS g LIC.

- debug fabric events - GRPO|A Ef X|El @ FE ClMELICHO| CIHOE 2F
M2 HAIXIE ddgLct
. debug fabric ping - GRPOIM T{E 2| ping Z2 M A0|M EFX|El QFE QI4HE

= 2F ZZ0|AME 01 M2 HAIXIE gt
zk 2|4 212l Ft=of CHsH Cf S HAS A ELICEXE XMHet &R HS 2 TA

- f¥ &R XCIHO =22 o|HE - 212l 7t=0f| M B X[ &

O
0| SVE 27 SZ0IAE! vhe M2 HAKIE Yy,
A
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- EEZ| A

- show controller fic

. HEED{ csar 7 EA|

. & show controller fia &I
- 7lE

.2 EA
2tQl 7t= AEfol| CHEF CHS BEE ZR{ErL(CE

. A &% <slot#> show proc CPU

. A &= <slot#> show controller tofab queue
. A8 &= <slot#> show controller tofab stat

. A" &= <slot#> show controller frb queue

. A" &= <slot#> show controller fab stat

. ¥ &2 <slot#> show ipc stat
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. Al &2 <slot#> show ipc queue

. Al &= <slot#> show stack

. A &2 <slot#> show tech
EHERE EHHE 25 88 Fol EMIIAHS LME E2 2o 2E
Cisco TAC HEXto#H 22|5t0 EX|E o RHA|S| SHASHAAIL.

Ct

0jo
rlo

= 7t x| f &8 show B o E21LCt

router#show controllers csar

From Fabric Error Stats

0 out of order, 0 unexpected first

0 unexpected last, 0 unknown rx type, 0 corrupted pak, 0 parity
0 first/last, 0 sequence, 0 cell avail, 0 reassembly,

To Fabric Stats

Slot Tx Pkts TX Th Pkts Rx Pkts Rx Th Pkts To Fab timeout
0 580278 490214 281061 1336470 0
1 18854 66592 18390 945419 0
2 6 50824 0 896290 0
3 0 0 0 0 0
4 0 51909 0 895430 0
5 0 0 0 0 0
6 0 35113 0 880247 0
7 0 52690 0 52690 0
8 0 0 0 0 0
9 0 0 0 0 0
10 0 0 0 0 0
11 0 0 0 0 0
12 0 0 0 0 0
13 0 0 0 0 0
14 0 0 0 0 0
15 0 0 0 0 0

0 too big, 1 Buf0 free, 1 Bufl free
0 Copy fail

Fabric access Error Stats

0 parity errors, 0 bad access size, 0 invalid address
0 queue full parity, 0 flushed buffer

router#show controllers fia
Fabric configuration: Full bandwidth, nonredundant fabric
Master Scheduler: Slot 16

From Fabric FIA Errors

redund fifo parity 0 redund overflow 0 cell drops 0
crc32 lkup parity O cell parity 0 crc32 0
Switch cards present 0x001D Slots 16 18 19 20

Switch cards monitored 0x001D Slots 16 18 19 20

Slot: 16 17 18 19 20

Name : cscO cscl sfcO sfcl sfc2

los 0 0 0 0 0

state Off Ooff Off Ooff Off

crclé O 254 0 0 0

! --- Check the CRC error here. In this case CSC1 in slot 17. To Fabric FIA Errors -------—--—-—-—---
—————————— sca not pres 0 req error 0 uni FIFO overflow 0 grant parity 0 multi req 0 uni FIFO



undrflow 0 cntrl parity 0 uni req 0 crc32 lkup parity 0 multi FIFO 0 empty dst reqg 0 handshake

error 0 cell parity 0

show controllers fia @232| How To Read the Output of the Show Controller Fia 2%

O| ZtAMEF LY

RO 2I'O|o|- 2 %JQL_'EJ.

router#show fabric

Dest ToFab FrFab Bad Seqg Unexpected
Slot Pkts Pkts Pkts

Slot0 26327 26327 0 0

Slotl 26325 26325 0 0

Slot2 26321 26321 0 0

Slot4 26315 26315 0 0

Sloté 26311 26311 0 0

Slot7 26334 26334 0 0

multicast timeout 0
failed pak 0

Current fabric timeout is 6000

fabric send fails 58

TAC 0|2 E & 2 &g HE
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- H0|AE 7| Mo = E EB{EFE
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E)
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A-II/\°* = Q= 42, llY HE E attach@cisco.com2 2
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oA ™HEE Ax'0|'7| 7“|01| EO0F BIREHE CIA| 2
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HyL &
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. show controller fia @2io| &3 ¢l W
. MI& X|& - 12000 Series 2IE|Y! 2} RE
- Technical Support - Cisco Systems
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