[FC&HIZ

« ERERE ((~—)

c I D=2 T MZOWT (i =)

o XPBEEE (i X—)

o BEEE (i ~—)

cHfE, P—E A, BLOZOMOER (i ~<—)
« 74—/ K 77— FB LW Field Notice (iv ~X—7")
AT MIEATL T 4= Ry (iv—Y)

o KRtk (v —2)

KR ERE

LUFDORIZ, ZOTA FTITONIERDY X M amRLET, BHOLEN EIcF RS E
B

| [FLHIC .



B -o~x=a7r007

Froiz |

2,000 A, 4,000\, ¥ LT12,000 A
DT—Txr NEEOA VA —/L
BOaAVR—R L NRER IV a v
NEMMEhE L,

A A NV DERE

#1 L < 72 - 7= Unified CCE
Administration { > % —7 = A A CH
HEIN-® 7 a UMERATEE
7,

Pacakged CCE 4000 B L 12000 =—
Vxr hOYR— FNCCEEHIZIA
mEhE Lz

Packaged CCE & H

BN, B A EF ¥ v b,
T ABIE, SIPH—R T —T
Xy N— =T 4 T N —
v, GETOERE, L VY—RA, T 7
A IVERERSRE N BN S TV E T,

I

BT A—NLBLRF v b
TN ADE

SIP H— " 7 —7

Xy o= DEH
Jb— bk R —
a—a YOERE
=R a— Ry

U y—2

7 7 A VERE

CABIUHCOEAGEHE L, CVP
TVUV—=AT7N Yy N &S
ariBEmEhE Lz,

X U7 o REAE

a—)L =/ LR— | =
DI V—RATI Ty T

ZHENZA (Change) S At
J)1)—Z1201) DT =2 7L HEYY—R 2019 41 H

DI =_aT7ILIZTDINT

Unified CCE Administration |, =—Y x> k., F—A AF )N T N—T a— L ZA 7L,

a2y by F—OERMUEN SN ATV =7 FOVERL.

2L

Ax AE

BLOHER T 720D —

HOD Web X— R Y — /L TF, ZDOHA RTIL, VAT LEHFEO O — VAR OEHET O
Packaged CCE D& Cfifi f 7] BE 72 Unified CCE Administration > —/LD5E27/2tE v MMIDOUWT
AL ET, thou— N ZRFOFHE, A= =AY BLOTOMOEES A 7 THA

. FLHIS


pcce_b_admin-and-config-guide_120_chapter2.pdf#nameddest=unique_4
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_5
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_6
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_7
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_8
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_9
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_10
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_11
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_12
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_13
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_14
pcce_b_admin-and-config-guide_120_chapter4.pdf#nameddest=unique_15
pcce_b_admin-and-config-guide_120_appendix3.pdf#nameddest=unique_16
pcce_b_admin-and-config-guide_120_appendix3.pdf#nameddest=unique_17
pcce_b_admin-and-config-guide_120_appendix3.pdf#nameddest=unique_17

| ELoic
szzz [l

AL TWBa—WE, ZOHA RIZEHENTHWBTRTOY = ~DT 7 v 2> T
WRWATREMEDS B 0 £ 4,

3t
X
S
it

D=2 TI)VORMGEEE L, RO LB TT,

c ALK NV HA—DBRELETF. TV P EA—RN— NS FOBE, BLOEEL
DOME~OX A HY T H a2 7 b 2 —EFHE,

TV N F—LEV—HF—L LT, F—LARTp—~v L ADELEAI L EZ T b
Y= AR

ZOHA RiL, BEEZA T i~y T RXR—ZADOWGEE K2, a2 T FRUH—T
O—NVEEZETEDHZ EEMR LI = s —F 23— 2 o F—Z k> TRFEN
DYAT ANBEBRHISN TS Z L RS L TER S TWET,

BEEEH

F¥aAty bFERIFYY—R 2y

Cisco Packaged Contact Center https://www.cisco.com/c/en/us/support/customer-collaboration/

Enterprise R¥ 2 A2 N AR packaged-contact-center-enterprise/
products-documentation-roadmaps-list.html

Cisco.com {Z 3 % Packaged CCE K | https://www.cisco.com/c/en/us/support/customer-collaboration/
X A2k packaged-contact-center-enterprise/
tsd-products-support-series-home.html

Cisco Unified Contact Center https://www.cisco.com/c/en/us/support/customer-collaboration/
Enterprise Y V) = —3 3 VRN TA packaged-contact-center-enterprise/

S products-technical-reference-list.html

Cisco Packaged Contact Center https://www.cisco.com/c/en/us/support/customer-collaboration/
Enterprise { > A h— L3 J VT v | packaged-contact-center-enterprise/

S — K HA R products-installation-guides-list.html

Cisco Packaged Contact Center https://www.cisco.com/c/en/us/support/customer-collaboration/
Enterprise packaged-contact-center-enterprise/

products-maintenance-guides-list.html

BiE. Y—EX. 8L UVZDHMDIFER

s VRAMB A A LY — R ER A SIS I, Cisco Profile Manager CTHA > 7 v 7
LTLEENY,

ml

I zeoiz i


https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-documentation-roadmaps-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-documentation-roadmaps-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-documentation-roadmaps-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/tsd-products-support-series-home.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-technical-reference-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-technical-reference-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-technical-reference-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/products-maintenance-guides-list.html
https://www.cisco.com/offer/subscribe

Froiz |
B - ¢ 75— & & U Field Notice

s HEREINIC I Y BV R RICHNE R B .2 521X, CiscoServices (ZT7 7 AL TL 72
éb\c

e —ER VIR NEHEFT HIZIE, Cisco Support (27 7 AL TLEEN,

c BRETHRFEEAD T A —T T4 X ZAOT TV r—a, i, YU a—a,
BLOY—ERZH L TEET 5I21E, Cisco Marketplace |IZ7 7 BA LT E &,

s~y NU—F T bL—=27 ) SREREO MW A T3 521X, CiscoPress
W7 7 EALTL &N,

« FrEOREEIT- G T 7 U ORGEF R A II2IE, Cisco Warranty Finder (27 27 & X
LT &,

Cisco N\ TREY—IL

Cisco N7 Hgg>Y —)L (BST) 1. Aol b V7 v =7 OfEE L EIHEOSRER R Y A
M ZEHT D Cisco N BH O AT A~DF— b= A L L THERET D, Web X—R2DY— /L
T9, BSTIZ, AL Y 7 by = TIZEET 232 EEER 2R L E T,

7 4 —IJL k73— k& KU Field Notice

AT, ARG AZEE LY, BEEAX— T o 2R RELT-VTHIERNHD ET, =
NEDOEE L, Y AadDT —/L K 7 F— I I Cisco Field Notice Z{#f L CHlA I E
4, Cisco.com TR T F— Y — L&A L. 71—/ K 77— k= Field Notice %127
HEDCHGETEEST, ZOY—NVEHEHTIE, BELOHDTXTORGZIRINL T, @A
EZETAHRDOTa T 7 A NVEERT DI ENTEET,

www.Cisco.com|ZH A A > LT, https://www.cisco.com/cisco/support/notifications.html >/ —
T 7 'BALET,

RX-aT7ILIZEATE 74— KNy s

IO~ =aT VBT 5 ZTERICBI LTI, contacteenterproducts_docfeedback@Cisco.com & T
B A=V TITHEESTZS N,

TERZBHFLLTVET,

T

IO =a 7 VT, UWTFTORGEEEZFEHL THET,

. FLHIS


https://www.cisco.com/go/services
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/go/marketplace/
http://www.ciscopress.com
http://www.cisco-warrantyfinder.com
https://www.cisco.com/c/en/us/support/web/tools/bst/bsthelp/index.html
https://www.cisco.com/cisco/support/notifications.html
mailto:contactcenterproducts_docfeedback@cisco.com

| ELoic

Feoiz

Rk

Bl

KEZ7+ b

KFT, 2—=FANREDa~v N, F— RF | THNVEBIOV
VT Ama—HeRTEESIMEHINET, RITHZRLET,

« [#E&E (Edit) |>[#&%F (Find) | ZER L £,
«[52T7 (Finish) 12727V v 27 LET,

/AN

A2V v 7T, RONEEERT LEITHEHShET,

cHT LWHFEDRN, Bl Ax L T —TF Lk, B LEZAF L E
Hoo—Vx 0 FOEESTT,

o I —WREXWZ DMEDH HHEE, B : IF (condition, true-value,

false-value)

e R¥ =2 A FDFA NV, 5] : Cisco Unified Contact Center Enterprise
AVAN—NBIOT v 77 L— KA RESBLTIIEIN,

AR T+ b

Courier 2 EDY 4 > R 7 x v M, ROBEIHEHEINET,
¢« I—RHDTHFARL, T4 RUICERENDETIA L,

<html><title>Cisco Systems, Inc. </title></html>

(L 2id, WOBAIERSIET,
s AT XARNTA XY v 7 BFFA SN2V 514 (ASCI H 72
E) .

o —WWANTHLFHIT, va v RuiZiZFrasnzeznbo (O
AT — R L)

IFLBHIC II



Feoic |
- IR

. FLHIS



	はじめに
	変更履歴
	このマニュアルについて
	対象読者
	関連資料
	通信、サービス、およびその他の情報
	フィールド アラートおよび Field Notice
	マニュアルに関するフィードバック
	表記法


