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Cisco IPT
URL  Cisco Interoperability Portal
www.cisco.com/go/interoperability
Unified Communications Manager Cisco CRS

e Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsca

e Cisco Unified Communications Manager Express and Cisco 10S Software Version Compatibility Matrix
http://www.cisco.com/en/US/products/sw/voicesw/ps4625/prod_installation_guide09186a00805acf50.html

e Cisco Response Solutions (CRS) Software and Hardware Compatibility Guide
http://www.cisco.com/univercd/cc/td/doc/product/voice/sw_ap_to/crscomtx.pdf

e Cisco I0S Software Version Compatibility Matrix
http://www.cisco.com/en/US/products/sw/voicesw/ps4625/prod_installation_guide09186a00805acf50.html

e Cisco Unified Communications System Release Summary Matrix for IPT
http://www.cisco.com/univercd/cc/td/doc/systems/unified/iptmtrix.htm

e |P Communications System Test Release
http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/gblink/ipcmtrix.htm
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Communications System Technical Information Site
http://www.cisco.com/go/unified-techinfo
o URL  Steps to Success
http://www.cisco.com/web/partners/support/steps-to-success/index.html
. 1
. URL  Cisco Solution Reference Network Design SRND
http://www.cisco.com/go/srnd
J URL IPT
http://www.cisco.com/iam/unified/ipt601/index.htm
)
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2-2 IPT

Cisco Unified Communications Release 6.0(1)

Cisco Unified Communications System Release 6.0(1)

Cisco Unified Communications Manager

6.0(1)

Cisco Unified Communications Manager Business Edition

6.0(1)

Cisco Unified Communications Manager Express

4.1/10S 12.4(15)T
4.2/10S 12.4(11)XW211

Cisco Unified Survivable Remote Site Telephony SRST

4.1/10S 12.4(15)T

Center Express

Cisco Unified Presence 6.0(1)

Cisco Unified Business Attendant Console Unified (6.0

Department Attendant Console

Cisco Unified Communications 500 10S 12.4(11)XW2
Cisco Customer Response Solutions Cisco Unified Contact |5.0(1)SR1

Cisco Customer Response Solutions

0OS 2003.1.1SR4

Cisco Emergency Responder 2.0(2)
Cisco Fax Server 9.0
Cisco Unified Application Environment 2.4
Cisco Unified PhoneProxy 1.0(2)
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Cisco Unified Communications Release 6.0(1)

Cisco Unified MeetingPlace

0OS 2003.1.1SR4

Cisco Unified MeetingPlace Audio Server 6.0.0.25

Cisco Unified MeetingPlace IP Gateway 53.1.8

Cisco Unified MeetingPlace Web Conferencing 6.0.171.0

Cisco Unified MeetingPlace Video Integration 5.4.107.0

Cisco Unified MeetingPlace Video Administration Server 5.4.0.105

Cisco Unified MeetingPlace for Outlook 6.0.14.0

Cisco Unified MeetingPlace MeetingTime 6.0.0.23

Cisco Unified MeetingPlace Jabber Integration 6.0.102.0

Cisco Unified MeetingPlace Directory Services 5.4.104

Cisco Unified MeetingPlace Express 2.0.1

Cisco Unified Conferencing for TelePresence 1.1

Cisco Unified Videoconferencing 3515 MCU? 5.1.0.0.24

Cisco Unified Videoconferencing 3540 MCU 4.2.10

Cisco Unified Videoconferencing Enhanced Media Processor 4.2.8

EMP  Module for 3540 MCU
Cisco Unified Videoconferencing 3545 MCU 5.1.0.0.24
Cisco Unified Videoconferencing Enhanced Media Processor 5.1.0.0.27
EMP  Module for 3545 MCU
Cisco Unified Videoconferencing 3521 3522 BRI 5.0.0.0.22
2
Cisco Unified Videoconferencing 3526 3427 3545 PRI |5.0.0.0.22
2

Cisco Unified Videoconferencing 3540 PRI 2 5.0.0.0.17

Cisco Unity  Unity-CM TSP 50 8.1(3)

Cisco Unity Microsoft Exchange Microsoft Exchange 2003 SP2

Cisco Unity

Exchange

Microsoft Exchange 2000 SP3
Exchange 2003 SP2

Cisco Unity  1BM Lotus Domino? 70 DUC1.23
Cisco Unity Connection 2.0()
Cisco Unity Express 3.0(2)

Cisco Unified IP Phone 7902G 7905G 7906G 7911G
7912G 7920 7921G 7931G 7935 7936 7940G 7941G
7942G 7945G 7960G 7961G 7962G 7965G 7970G 7971G
7975G 7985G

Unified Communications Manager

Cisco IP Communicator 2.1
Cisco Unified Personal Communicator 1.2(1)
Cisco Unified Video Advantage 2.0(2)
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Cisco Unified Communications Release 6.0(1)

Cisco Aironet 1200G AP 12.3(8)JA

Cisco Unified Mobility Advantage 3.0

Cisco Unified Mobile Communicator 3.0

Cisco Advance Security Appliance ASA 5500 8.0(2)

Cisco Catalyst 6500 Firewall Services Module FWSM |3.1.5

Cisco Catalyst 6500 Intrusion Detection System 6.0(1)E1
IDSM-2

Cisco Intrusion Prevention System Appliance IPS-4200 6.0(1)E1

Cisco NAC Clean Access 4.1.0.2

Management Center for Cisco Security Agents 5.0.0.216

Cisco Security Agent for Cisco Customer Response Solutions 5.0.0.216-3.0.4

Cisco Security Agent for Cisco Unity 4.5.1.639-2.0.3

Cisco Security Agent for Unified MeetingPlace 5.0.0.205-6.0.7

Cisco Security Agent for Unified Communications Manager

Unified Communications Manager

Cisco Security Agent for Cisco Emergency Responder

Cisco Emergency Responder

Cisco Unified Operations Manager 2.0.1
Cisco Unified Service Monitor 2.0.1
Cisco netManager - Unified Communications 1.0
Cisco Unified Service Statistics Manager 1.0
Cisco Unified Provisioning Manager 1.1
Cisco Monitor Manager 1.1
Cisco Monitor Director 11
Cisco Resource Management Essentials RME 4.0.5
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Cisco 1760 / 2 12.4(15)T
Cisco 2610XM  2611XM  2620XM  2621XM  2650XM 12.4(15)T1
2651XM 2691

Cisco 2801 2821 2851 3825 3845 / 12.4(15)T
Cisco 3745 12.4(15)T
Cisco 3745  IP-to-IP 2 12.4(15)T
Cisco 3725 3745 / 12.4(15)T
Cisco 3725 3745 3825 SRTP* Secure SRST 12.4(15)T
Cisco 7206 / 12.4(15)T
Cisco Catalyst 3500 XL 12.0(5)WC17
Cisco Catalyst 3550 12.2(25)SEE3
Cisco Catalyst 3560 12.2(25)SEE3
Cisco Catalyst 3750 12.2(25)SEE3
Cisco Catalyst 4503 12.2(25)EWAS
Cisco Catalyst 4506 2 12.2(25)EWAS

Cisco Catalyst 6506 6509
Engine 2/MSFC2

Supervisor

CatOS 8.5(8) / 12.2(18)SXF8

Cisco Catalyst 6506 6509 Supervisor Engine [12.2(18)SXF8
720
Cisco Catalyst Communications Media Module CMM 12.4(15)T

Cisco Catalyst 6608 6624

Unified Communications Manager

Cisco VG224

12.4(15)T

Cisco VG248

1.3(2)

Cisco ATA 186 188

Unified Communications Manager

McAfee Antivirus®

Enterprise 8.0.0
11

1. Unified Communications Manager Express Release 4.2 Cisco 10S Release 12.4(11)XW2

Unified Communications Manager

Unified Contact Center Express Release 5.0(1)

Unified Contact Center

Unified

2. Cisco Unified Communications System Release 6.0(1) EUEM
3.
4. SRTP MGCP H.323 SIP
5. Windows Cisco Customer Response Solutions
Express  Unified Operations Manager Unified netManager - Unified Communications Cisco Monitor Manager Cisco Monitor Director
Unified Provisioning Manager Windows
Communications Manager Business Edition
IP
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Cisco Unified Communications System

IPT

SRST
WAN
WAN

IPT URL

http://www.cisco.com/iam/unified/ipt601/Review_Tested_Site_Models.htm

System Description: Cisco Unified Communications Release 6.0(1)
http://www.cisco.com/univercd/cc/td/doc/systems/unified/uc601/sysdesc/index.htm

IPT Solution Reference Network Design SRND
http://www.cisco.com/en/US/netsol/ns656/networking_solutions_program_home.html

Cisco Unified
Communications Manager Unified CCE
WAN
1.
2.
3.
4. Cisco Wireless LAN Controller
5. NTP DHCP DNS LDAP
6. Cisco Unified Provisioning Manager Cisco Unified Operations
Manager Cisco Unified Service Monitor Cisco Unified Service Statistics Manager
7. Cisco Unified Communications Manager Cisco Unified IP Phone Cisco IP Communicator
Y
Cisco Unified Communications Manager Business Edition Cisco Unity Connection
Cisco Unified Communications Manager
8.
Cisco 10S
10.
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11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.

22,
23.
24.
25.

SRST

Cisco Unity Connection
Cisco Unity
Windows Exchange 2000 IBM Lotus Domino
Cisco Unity Bridge Cisco Catalyst 6000
Cisco Unity
Cisco MeetingPlace/Cisco MeetingPlace Express

Cisco CRS Cisco Unified IP Phone Agent
Cisco Unified Presence

Cisco Unified Personal Communicator

Cisco Unified Conferencing for TelePresence
Cisco Unified Application Environment
Cisco Unified Mobility Advantage

Cisco Unified Mobile Communicator

Cisco Unified Videoconferencing
MCU

CCP/H.323/H.320
MCS Cisco
MCS

Cisco

SRST

SRST

> 0 np

Cisco Wireless LAN Controller

Cisco Unified Communications Manager Express SRST
Cisco IP Communicator

Cisco Unified Videoconferencing
MCU

CCP/H.323/H.320

Unified Communications Manager
WAN

Cisco Unified IP Phone
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WAN

WAN Unified Communications Manager

ICT H.323
Unified Communications Manager

Unified Communications Manager

Cisco Adaptive Security Appliance Cisco Catalyst Firewall Services Module FWSM
Cisco Aironet 1200

Cisco Unified Communications Manager Express SRST Cisco Unified IP Phone
Cisco IP Communicator

Cisco Unified Videoconferencing
MCU

CCP/H.323/H.320

WAN Unified Communications Manager QoS WAN

Unified Communications Manager

Eol A A

Cisco Adaptive Security Appliance Cisco Catalyst Firewall Services Module FWSM
Cisco Aironet 1200

Cisco Unified Communications Manager Express SRST Cisco Unified IP Phone
Cisco IP Communicator

Cisco Unified Videoconferencing
MCU

CCP/H.323/H.320
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Cisco Catalyst 6500 Firewall Services

Module FWSM
Cisco Adaptive Security Appliance ASA 5540

Cisco Aironet 1240AG

Active Directory
LDAP
NTP
DHCP
DNS
TFTP

Cisco Unified Communications Manager ATA
Cisco Unity TSP

Cisco Unified IP Phone

Cisco IP Communicator

Cisco Emergency Responder
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Cisco Unified Communications System IPT

URL  Cisco Unified

Communications System Technical Information Site
http://www.cisco.com/go/unified-techinfo

IPT
Real-Time Monitoring Tool RTMT CPU
Unified Operations Manager SNMP/HTTP
IPT
Technical Assistance Center TAC TAC
e 2
URL Backing up and
Restoring Components
http://www.cisco.com/iam/unified/ipt601/Backing_Up_and_Restoring_Components.htm
. ID
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Cisco Unified Communications System

e Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsc

e Cisco Unity and the Software on Subscriber Workstations
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cuclientmtx.html

e SCCP Compatibility Matrix: Cisco Unity, the Cisco Unity-CM TSP, Cisco Communications Manager, and

Cisco Communications Manager Express
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cutspmtx.html

e SIP Trunk Compatibility Matrix: Cisco Unity, Cisco Communications Manager, and Cisco

Communications Manager Express
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cusiptrunkmtx.html

e Cisco Response Solutions (CRS) Software and Hardware Compatibility Guide
http://www.cisco.com/univercd/cc/td/doc/product/voice/sw_ap_to/crscomtx.pdf

e Cisco Communications Manager Express and Cisco 10S Software Version Compatibility Matrix
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/33matrix.htm

3-3

3-3

URL

Web

Cisco Unified Communications
Manager

http://www.cisco.com/en/US/products/sw/vo
icesw/ps556/prod_release_notes_list.html

http://lwww.cisco.com/en/US/products/sw/voic
esw/ps556/prod_installation_guides_list.html

Cisco Unity

http://www.cisco.com/en/US/products/sw/vo
icesw/ps2237/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/voic
esw/ps2237/prod_installation_guides_list.html

Cisco Unity Express

http://www.cisco.com/en/US/products/sw/vo
icesw/ps5520/prod_release_notes_list.html

http://lwww.cisco.com/en/US/products/sw/voic
esw/ps5520/prod_installation_guides_list.html

Cisco Unified MeetingPlace

http://www.cisco.com/en/US/products/sw/ps
5664/ps5669/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/ps56
64/ps5669/prod_installation_guides_list.html

Cisco Unified MeetingPlace
Express

http://www.cisco.com/en/US/products/ps653
3/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6533/
prod_installation_guides_list.html

Cisco Unified Conferencing for
TelePresence

http://www.cisco.com/en/US/products/ps726
6/tsd_products_support_series_home.html

http://www.cisco.com/en/US/products/ps7266/t
sd_products_support_series_home.html
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http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/ps5664/ps5669/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/ps5664/ps5669/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6533/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6533/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html
http://tools.cisco.com/ITDIT/vtgsca
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cuclientmtx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cutspmtx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cusiptrunkmtx.html
http://www.cisco.com/univercd/cc/td/doc/product/voice/sw_ap_to/crscomtx.pdf 
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/33matrix.htm
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Cisco IP/VC 3500
Videoconferencing

http://lwww.cisco.com/en/US/products/hw/vi
deo/ps1870/prod_release_notes_list.html

http://www.cisco.com/en/US/products/hw/vide
0/ps1870/prod_installation_guides_list.html

Cisco Unified Video Advantage

http://www.cisco.com/en/US/products/sw/vo
icesw/ps5662/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/voic
esw/ps5662/prod_installation_guides_list.html

Cisco Unity Connection

http://www.cisco.com/en/US/products/ps650
9/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6509/
prod_installation_guides_list.html

Cisco Unified IP Phone 7900

http://www.cisco.com/en/US/products/hw/ph
ones/ps379/prod_release_notes_list.html

http://www.cisco.com/en/US/products/hw/phon
es/ps379/prod_installation_guides_list.html

Cisco Unified Operations Manager

http://www.cisco.com/en/US/products/ps653
5/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6535/
prod_installation_guides_list.html

Cisco Unified Presence

http://www.cisco.com/en/US/products/ps683
7/tsd_products_support_install_and_upgrade
html

http://www.cisco.com/en/US/products/ps6837/
prod_release_notes_list.html

Cisco Unified Service Monitor

http://www.cisco.com/en/US/products/ps653
6/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6536/t
sd_products_support_install_and_upgrade.html

Cisco IP Communicator

http://www.cisco.com/en/US/products/sw/vo
icesw/ps5475/prod_release_notes_list.html

CRS Cisco Unified Contact Center
Express

http://www.cisco.com/en/US/products/sw/cu
stcosw/ps1846/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/custc
osw/ps1846/prod_installation_guides_list.html

Cisco Emergency Responder

http://www.cisco.com/en/US/products/sw/vo
icesw/ps842/prod_release_notes_list.html

Cisco Unified Survivable Remote

http://lwww.cisco.com/en/US/products/sw/voic

Site Telephony esw/ps2169/prod_installation_guides_list.html
Cisco 3700 http://www.cisco.com/en/US/products/hw/ro |http://www.cisco.com/en/US/products/hw/rout
/ uters/ps282/prod_release_notes_list.html ers/ps282/prod_installation_guides_list.html

Cisco Catalyst 3550

http://www.cisco.com/en/US/products/hw/sw
itches/ps646/prod_release_notes_list.html

http://www.cisco.com/en/US/products/hw/swit
ches/ps646/prod_installation_guides_list.html

Cisco Catalyst 6500

http://www.cisco.com/en/US/products/hw/sw
itches/ps708/prod_release_notes_list.html

http://www.cisco.com/en/US/products/hw/swit
ches/ps708/prod_installation_guides_list.html

Cisco 10S
124T

http://www.cisco.com/en/US/products/ps644
1/prod_release_notes_list.html
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http://www.cisco.com/en/US/products/hw/video/ps1870/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6535/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6535/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6837/tsd_products_support_install_and_upgrade.html
http://www.cisco.com/en/US/products/ps6837/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6536/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6536/tsd_products_support_install_and_upgrade.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5475/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps842/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2169/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/routers/ps282/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/routers/ps282/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/switches/ps646/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps646/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/switches/ps708/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps708/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6441/prod_release_notes_list.html
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1 Cisco Unified Communications System

IP Communications Systems Test Release 4.4

http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/gblink/system/gbtst4x/index.htm

Systems Test Architecture Reference Manual for IPCC Enterprise
Systems Test Architecture Reference Manual for North America IPT

Systems Test Architecture Reference Manual for EMEA IPT

Cisco Unified Communications System Release 5.0(2)
IPT Review Tested Site Models

for IP telephony

Cisco Unified Communications System Release 5.1(1)
IPT Review Tested Site Models

for IP telephony
Cisco Unified Communications System Release 6.0(1)

IPT
Review Tested Site Models for IP telephony
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http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/gblink/system/gbtst4x/index.htm
http://www.cisco.com/iam/unified/ipt2/Review_Tested_Site_Models.htm
http://www.cisco.com/iam/unified/ipt2/Review_Tested_Site_Models.htm
http://www.cisco.com/iam/unified/ipt3/Review_Tested_Site_Models.htm
http://www.cisco.com/iam/unified/ipt3/Review_Tested_Site_Models.htm
http://www.cisco.com/iam/unified/ipt4/Review_Tested_Site_Models.htm#wp1040200

Unified Communications Manager 5.x MCS
URL  Cisco Unified Communications Manager

http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a4f9.html

S

Unified Communications Manager 5.x -EVV -IPC
MCS ECS

DVD
ROM

4-1

2

End-Of-Life EOL;
End-Of-Sale EOS;
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http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a4f9.html

S

EOS EOL Web
http://www.cisco.com/en/US/products/prod_end_of _life.html EOS
EOL
http://www.cisco.com/en/US/products/products_end-of-life_policy.html

P
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http://www.cisco.com/en/US/products/prod_end_of_life.html
http://www.cisco.com/en/US/products/products_end-of-life_policy.html

|
4-1 Cisco Unified Communications System Release 6.0(1)
~
4-1 IPT

1P Cisco Unified Cisco Unified
Communications |Communications |Communications
Systems Test System Release |System Release
Release 4.4 5.0(2) 5.1(1)

Cisco Unified Communications Manager X X X

Cisco Customer Response Solutions Cisco Unified Contact Center | X X X

Express

Cisco Emergency Responder X X X

Cisco Unified Presence X X

Cisco Unity TSP X X X

Cisco Unity Microsoft Exchange X X X

Cisco Unity  IBM Lotus Domino x! x! x!

Cisco Unity Bridge X — —

Cisco Unified MeetingPlace X — —

Cisco Unified MeetingPlace Audio Server — X X

Cisco Unified MeetingPlace IP Gateway — X X

Cisco Unified MeetingPlace Web Conferencing — X X

Cisco Unified MeetingPlace Gateway SIM — X X

Cisco Unified MeetingPlace Video Integration — X X

Cisco Unified MeetingPlace for Outlook — X X

Cisco Unified MeetingPlace MeetingTime — X X

Cisco Unified Communications Manager Express X X X

Cisco Unity Express X X X

IP
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4-1 IPT

IP
Communications
Systems Test

Cisco Unified
Communications
System Release

Cisco Unified
Communications
System Release

Release 4.4 5.0(2) 5.1(1)
Cisco Unity Connection X X X
Cisco Unified MeetingPlace Express X X X
Cisco Unified Survivable Remote Site Telephony SRST X X X
Cisco Unified Videoconferencing 3511Multipoint Control Unit Xt X —
MCU
Cisco Unified Videoconferencing 3515 MCU — — Xt
Cisco Unified Videoconferencing 3540 MCU — X X
Cisco Unified Videoconferencing 3545 MCU — X
Cisco Unified Videoconferencing Enhanced Media Processor — X X
EMP Module

Cisco Unified Videoconferencing 3521 BRI Gateway Xt Xt X
Cisco Unified Videoconferencing 3526 PRI Gateway X! X! X
Cisco 1751 / X — —
Cisco 1760 / X X X
Cisco 2610XM  2611XM 2620XM 2621XM 2650XM X? X X
2651XM 2691

Cisco 2801 2821 2851 3825 3845 / X X X
Cisco 3660 / X — —
Cisco 3725 x! — —
Cisco 3745 X X X
Cisco 3745  IP-to-IP Gateway — — xt
Cisco 3725 3745 / X X X
Cisco 3725 3745 3825 SRTP Secure SRST X X3 X3
Cisco 7206 / X X X
Cisco Catalyst 3550 X X X
Cisco Catalyst 3560 X X X
Cisco Catalyst 3500 XL X — X
Cisco Catalyst 3750 X X X
Cisco Catalyst 4506 X x! X
Cisco Catalyst 6506 6509 Supervisor Engine 2/MSFC2 X X —
Cisco Catalyst 6506 6509 Supervisor Engine 32 X — —
Cisco Catalyst 6506 6509 Supervisor Engine 720 X xt X
Cisco Catalyst Communications Media Module CMM X X X
Cisco Catalyst 6500 Firewall Services Module FWSM | X X X
Cisco Catalyst 6608 6624 X X X
Cisco Catalyst Express 500 X — —
Cisco VG224 X X X
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|
41 IPT
IP Cisco Unified Cisco Unified
Communications |Communications | Communications
Systems Test System Release |System Release
Release 4.4 5.0(2) 5.1(1)
Cisco VG248 X X X
Cisco ATA 186 188 x* X X
Cisco Security Agent—Unified Communications Manager X X X
Cisco Security Agent—Cisco Emergency Responder X X X
Cisco Security Agent—Cisco Customer Response Solutions X X X
Cisco Security Agent—Cisco Unity X X X
Cisco Security Agent Policy—Cisco Personal Assistant X — —
Cisco Security Agent Management Center X — —
CiscoWorks Management Center for Cisco Security Agent — — X
Cisco Fax Server — X X
Cisco PIX 535 Security Appliance X X X
Cisco SIP Proxy Server X X
Cisco Unified Mobility Manager X X X
Cisco Unified Operations Manager CiscoWorks ITEM X X X
Cisco Unified Service Monitor X X
Cisco Resource Management Essentials RME — X X
Cisco Unified IP Phone 7902G 7905G 7906G 7911G 7912G |X X X
7920 7935 7940G 7941G 7960G 7961G 7970G 7971G
7985G°
Cisco Aironet 1200G AP X X X
Wireless Access Point 1100 — X X
Cisco IP Communicator X X X
Cisco Unified Personal Communicator X X
Cisco Unified Video Advantage X X X
Cisco Personal Assistant X — —
1. EUEM
2. Cisco 2621XM EUEM
3. SRTP  MGCP H.323 sIp
4. CiscoATA186  EUEM
5. Cisco Unified IP Phone 7985G IP Communications Systems Test Release 4.4 Cisco Unified Communications System Release 5.0(2)
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Cisco Unified Communications System Release 6.0(1)

Cisco Unified Communications Manager Business Edition
Cisco Unified Business Attendant Console

Cisco Unified Phone Proxy

Cisco Unified Conferencing for TelePresence

Cisco Advance Security Appliance ASA 5500

Cisco Intrusion Prevention System Appliance IPS-4200
Cisco Unified Service Statistics Manager

IP Communications Systems Release 4.4

Release 4.4 Release 6.0(1)

URL
Cisco Unified Videoconferencing 3540 MCU
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html

Cisco Unified Videoconferencing 3545 MCU
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html

Cisco Unified Personal Communicator
http://www.cisco.com/en/US/products/ps6844/prod_installation_guides_list.html

Cisco Unified Communications Manager Business Edition
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html

Cisco Unified Provisioning Manager
http://www.cisco.com/en/US/products/ps7125/prod_installation_guides_list.html

Cisco Unified Service Statistics Manager
http://www.cisco.com/en/US/products/ps7285/index.html

Cisco netManager Unified Communications
http://www.cisco.com/univercd/cc/td/doc/systems/unified/uc601/notready.htm

Cisco Unified Phone Proxy
http://www.cisco.com/en/US/products/ps7057/prod_installation_guides_list.html

Cisco Unified Conferencing for TelePresence
http://www.cisco.com/en/US/docs/video/cuct/1_1/english/installation/guide/cuct1lin.html

Cisco Unified IP Phone 7931G/7942G/7962G/7945G/6965G/7975G
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html

Cisco Unified Application Environment
http://www.cisco.com/en/US/products/ps7058/tsd_products_support_series_home.html

Cisco Adaptive Security Appliance
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html

Cisco Security Monitoring, Analysis, and Response System
http://www.cisco.com/en/US/products/ps6241/prod_installation_guides_list.html
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http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6844/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7125/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7285/index.html
http://www.cisco.com/univercd/cc/td/doc/systems/unified/uc601/notready.htm
http://www.cisco.com/en/US/products/ps7057/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/video/cuct/1_1/english/installation/guide/cuct11in.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7058/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6241/prod_installation_guides_list.html

Cisco Unified Communications System Release 5.0(2)

Release 5.0(2) Release 6.0(1)

URL

Cisco Unified Videoconferencing 3545 MCU
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html

Cisco 1751 /
http://lwww.cisco.com/en/US/products/hw/routers/ps221/tsd_products_support_install_and_upgrade.html

Cisco Catalyst 3500 XL
http://www.cisco.com/en/US/products/hw/switches/ps637/tsd_products_support_install_and_upgrade.html

Cisco Unified Communications Manager Business Edition
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html

Cisco Unified Provisioning Manager
http://www.cisco.com/en/US/products/ps7125/prod_installation_guides_list.html

Cisco Unified Service Statistics Manager
http://www.cisco.com/en/US/products/ps7285/index.html

Cisco netManager Unified Communications
http://www.cisco.com/univercd/cc/td/doc/systems/unified/uc601/notready.htm

Cisco Unified Phone Proxy
http://www.cisco.com/en/US/products/ps7057/prod_installation_guides_list.html

Cisco Unified Conferencing for TelePresence
http://www.cisco.com/en/US/docs/video/cuct/1_1/english/installation/guide/cuct1lin.html

Cisco Unified IP Phone 7931G/7942/7962/7945/6965/7975
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html

Cisco Unified Application Environment
http://www.cisco.com/en/US/products/ps7058/tsd_products_support_series_home.html

Cisco Adaptive Security Appliance
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html

Cisco Security Monitoring, Analysis, and Response System
http://www.cisco.com/en/US/products/ps6241/prod_installation_guides_list.html

Cisco Remote Monitoring Suite
http://www.cisco.com/en/US/products/sw/custcosw/ps2068/tsd_products_support_maintain_and_operat
e.html

Cisco Unified Communications System Release 5.1(1)

Release 5.1(1) Release 6.0(1)

URL

Cisco 1751 /
http://www.cisco.com/en/US/products/hw/routers/ps221/tsd_products_support_install_and_upgrade.html

Cisco Unified Communications Manager Business Edition
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html

Cisco Unified Provisioning Manager
http://www.cisco.com/en/US/products/ps7125/prod_installation_guides_list.html

Cisco Unified Service Statistics Manager
http://www.cisco.com/en/US/products/ps7285/index.html
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http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/routers/ps221/tsd_products_support_install_and_upgrade.html
http://www.cisco.com/en/US/products/hw/switches/ps637/tsd_products_support_install_and_upgrade.html
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7125/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7285/index.html
http://www.cisco.com/univercd/cc/td/doc/systems/unified/uc601/notready.htm
http://www.cisco.com/en/US/products/ps7057/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/video/cuct/1_1/english/installation/guide/cuct11in.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7058/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6241/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps2068/tsd_products_support_maintain_and_operate.html
http://www.cisco.com/en/US/products/hw/routers/ps221/tsd_products_support_install_and_upgrade.html
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7125/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7285/index.html

Cisco netManager Unified Communications
http://www.cisco.com/univercd/cc/td/doc/systems/unified/uc601/notready.htm

Cisco Unified Phone Proxy
http://www.cisco.com/en/US/products/ps7057/prod_installation_guides_list.html

Cisco Unified Conferencing for TelePresence
http://www.cisco.com/en/US/docs/video/cuct/1_1/english/installation/guide/cuct1lin.html

Cisco Unified IP Phone 7931G/7942/7962/7945/6965/7975
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html

Cisco Unified Application Environment
http://www.cisco.com/en/US/products/ps7058/tsd_products_support_series_home.html

Cisco Adaptive Security Appliance
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html

Cisco Security Monitoring, Analysis, and Response System
http://www.cisco.com/en/US/products/ps6241/prod_installation_guides_list.html

Cisco Unity Bridge
Cisco Unified Videoconferencing 3511 MCU—Cisco Unified Videoconferencing 3515 MCU

Cisco Unified Videoconferencing 3521 BRI Gateway—Cisco Unified Videoconferencing Gateway 3522
ISDN BRI

Cisco Unified Videoconferencing 3526 PRI Gateway—Cisco Unified Videoconferencing Gateway 3527
ISDN PRI

Cisco Catalyst 6506 6509 Supervisor Engine 32
Cisco Catalyst Express 500

Cisco Fax Server

Cisco SIP Proxy Server

Cisco Unified Mobility Manager Cisco Unified Communications Manager 6.0(1)

Cisco Personal Assistant  Cisco Unity

EOS EOL

Web http://www.cisco.com/en/US/products/prod_end_of_life.html EOS

EOL

http://www.cisco.com/en/US/products/products_end-of-life_policy.html
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http://www.cisco.com/univercd/cc/td/doc/systems/unified/uc601/notready.htm
http://www.cisco.com/en/US/products/ps7057/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/video/cuct/1_1/english/installation/guide/cuct11in.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7058/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6241/prod_installation_guides_list.html
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IPT
Unified
Communications Unified
Cisco Unified Communications Release 5.0(2) Release 6.0(1) Manager 6.0(1) Communications
System Manager
Cisco ATA 186 188 Unified Unified — —

Communications

Communications

Manager Manager
Cisco Security Agent—Unified 4.5.1(652.1) Unified — —
Communications Manager Communications
Manager
Cisco Security Agent—Cisco Emergency |4.5.1-639-2.0.4 Cisco Emergency | — —
Responder Responder
Cisco Security Agent—Cisco Customer |4.5.1-639-2.0.4 5.0.0.216-3.0.4 — —
Response Solutions
Cisco Security Agent—Cisco Unity 4.,5.1-639-2.0.3 4.,5.1.639-2.0.3 — —
Adaptive Security Appliance 7.2 8.0(2)
Cisco Unified Mobility 1.2(2) Unified — —
Communications
Manager
Cisco Unified Operations Manager 1.1 2.0.1
Cisco Unified Service Monitor 2.0.1
Cisco Unified Provisioning Manager 1.15 — Unified Communications
Manager
Cisco Unified Service Statistics Manager 1.0 — Unified Communications
Manager
Cisco Resource Management Essentials |4.0.3 4.05
RME
Cisco Unified IP Phone Cisco Unified Cisco Unified — —
Communications Communications
Manager Manager
Cisco Unified Application Environment 24
Cisco Aironet 1200G 12.3(8)JA 12.3(8)JA
AP
Cisco IP Communicator 2.0(1a) 3.0
Cisco Unified Personal Communicator  |1.1(1) 1.2(1)
Cisco Unified Application Environment 24 —
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IPT

Unified

Communications Unified
Cisco Unified Communications Release 5.0(2) Release 6.0(1) Manager 6.0(1) Communications
System Manager
Cisco Unified Video Advantage 2.0(1a) 2.0(2)
McAfee Antivirus Enterprise 8.0.0 Enterprise 8.0.0

11 11

N

EUEM

3. Unified Communications Manager Express Release 4.2

Cisco 10S Release 12.4(11)XW2

Unified Contact Center Express Release 5.0(1)

4.
5.
Release 5.1(1) Release 6.0(1)
5-3  Cisco Unified Communications System Release 5.1(1) Release 6.0(1)
IPT
5-3 Cisco Unified Communications System Release 5.1(1) Release 6.0(1)
IPT
Unified
Communications Unified
Cisco Unified Communications Release 5.1(1) Release 6.0(1) Manager 6.0(1) |Communications
System Manager
Cisco Unified Communications Manager [5.1(1) 6.0(1) 1 —
Cisco Unified Communications Unified Unified — —

Manager Cisco IP Telephony Communications Communications

Operating System Manager Manager

Cisco Customer Response Solutions 4.5(2) SR1 5.0(1) SR1 Unified Communications
Cisco Unified Contact Center Express Manager

Cisco Customer Response Solutions 2000.4.3a SR3 0OS 2003.1.1SR4 — —
IPCC Express  Cisco IP Telephony

Operating System

Cisco Emergency Responder 1.3(1a) 2.0(2) Unified Communications

Manager
Cisco Unified Presence 1.0(3) 6.0(1)
Cisco Unity  Unity CM-TSP 4.2(1) ES27 8.1(2) 15.0,8.1(3) Unified Communications

Manager
Unity TSP

Unified Communications

Manager Unity
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IPT
Unified
Communications Unified
Cisco Unified Communications Release 5.1(1) Release 6.0(1) Manager 6.0(1) Communications

System

Manager

Cisco Unity Microsoft Exchange Microsoft Exchange |Microsoft Exchange |— Unity
2000 SP4 2003 SP2 Cisco
Microsoft Exchange |Unity
2003 SP2 Exchange
Microsoft Exchange
2000SP3
Exchange 2003SP2
Cisco Unity  IBM / Lotus Domino? 6.5 DUC1.23 70 DUC 123 — Unity
Cisco Unity Express 2.3(3) 3.0(2) — —
Cisco Unity Connection 1.2(1) SIP 2.0(1) Unified Communications
SCCP Manager
Unity TSP
Unified Communications
Manager Unity
Cisco Unified MeetingPlace Express 1.2(1) 2.0.1
Cisco Unified MeetingPlace 5.4 6.0
Cisco Unified Conferencing for 1.1 Unified Communications
TelePresence Manager
Cisco Unified Communications Manager [4.0(1) / 10S 4.1/10S 12.4(15)T
Express 12.49)T 421105
12.4(11)XwW213
Cisco Unified Survivable Remote Site  [4.0(1) / 10S 4.1/10S 12.4(15)T
Telephony SRST 12.409)T
Cisco Unified Videoconferencing MCU 4.2.10 / EMP 4 — —
Multipoint Control Unit MCU 3511 |4.2.8
Enhanced Media Processor 4.28.1
EMP 2
Cisco Unified Videoconferencing 4.0.0.40 5.0.0.0.22
Gateway 3521 ISDN BRI 2
Cisco Unified Videoconferencing 4.0.0.40 5.0.0.0.22
Gateway 3526 ISDN PRI 2
Cisco 1760 / 12.49)T 12.4T P16

=N
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Unified
Communications Unified
Cisco Unified Communications Release 5.1(1) Release 6.0(1) Manager 6.0(1) |Communications
System Manager
Cisco Unified Videoconferencing MCU [4.2.10 4.2.10
3540
Cisco Unified Videoconferencing MCU |5.0.0.0.58 5.1.0.0.24
3545
Cisco 2610XM  2611XM  2620XM  [12.4(9)T 12.4(15)T1
2621XM 2650XM 2651XM 2691
Cisco 2801 2821 2851 3825 3845 12.4(9)T 12.4(15)T
/
Cisco 3745 12.409)T 12.4(15)T
Cisco 3725 3745 / 12.409)T 12.4(15)T
Cisco 3725 3745 3825 SRTP 12.409)T 12.4(15)T
Secure SRST
Cisco 7206 / 12.409)T 12.4(15)T
Cisco Catalyst 3500XL 12.0(5)WC15 12.0(5)WC17
Cisco Catalyst 3550 12.2(25)SEE1 12.2(25)SEE3
Cisco Catalyst 3560 12.2(25r)SEL1 - 12.2(254)SEE3
3560
Cisco Catalyst 3750 12.2(25)SEE1 12.2(25)SEE3
Cisco Catalyst 4506 12.2(25)EWA6 12.2(25)EWAS
Cisco Catalyst 6506 6509 CatOS 8.5(5) / Cat0S 8.5(8) /
Supervisor 2/ MSFC2 |12.2(18)SXF4 12.2(18)SXF8
Cisco Catalyst 6506 6509 12.2(18)SXF4 12.2(18)SXF8
Supervisor 720
Cisco Catalyst Communication Media [12.4(9)T 12.4(15)T
Module CMM
Cisco Catalyst Firewall Service Module [3.1(4) 3.1(5)
FWSM
Cisco Catalyst 6608 6624 Cisco Unified Cisco Unified
Communications Communications
Manager Manager
Cisco VG224 12.409)T 12.4(15)T
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Unified
Communications Unified
Cisco Unified Communications Release 5.1(1) Release 6.0(1) Manager 6.0(1) Communications
System Manager
Cisco VG248 1.3(1) ES8.2 1.3(2)
Cisco ATA 186 188 Unified Unified —

Communications

Communications

Manager Manager

Cisco Security Agent—Unified |4.5.1.655/2.0(5) Unified
Communications Manager Communications

Manager
Cisco Security Agent—Cisco 5.0.0-1.8.7 Cisco Emergency  |—
Emergency Responder Responder
Cisco Security Agent—Cisco Customer [4.5.1.639-2.0.3 5.0.0.205-3.0.4 —
Response Solutions
Cisco Security Agent—Cisco Unity 4.5.1.639-2.0.3 4.5.1.639-2.0.3 —
Adaptive Security Appliance 7.2 8.0(2)
Cisco Unified Mobility 1.2(2) Unified —

Communications

Manager
Cisco Unified Operations Manager 2.0(1) 2.0.1
Cisco Unified Service Monitor 1.0 2.0.1
Cisco Unified Provisioning Manager 1.15 — Unified Communications
Cisco Unified Service Statistics Manager 1.0° — Unified Communications
Cisco Resource Management Essentials [4.0.3 4.05

RME

Cisco Unified IP Phone Cisco Unified Cisco Unified —

Communications

Communications

Manager Manager
Cisco Aironet 1200G 12.3(8)JA2 12.3(8)JA
AP
Cisco IP Communicator 2.0.2 3.0
Cisco Unified Personal Communicator  [1.1(2) 1.2(1)
Cisco Unified Application Environment 2.4
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IPT

Unified

Communications Unified
Cisco Unified Communications Release 5.1(1) Release 6.0(1) Manager 6.0(1) Communications
System Manager
Cisco Unified Video Advantage 2.0(2) 2.0(2)
McAfee Antivirus Enterprise 8.0.0 Enterprise 8.0.0

11 11

N

EUEM

3. Unified Communications Manager Express Release 4.2

Cisco 10S Release 12.4(11)XW2

Unified Contact Center Express Release 5.0(1)
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IPT

IPT

IPT URL
http://www.cisco.com/iam/unified/ipt601/Review_Tested_Site_Models.htm

Cisco Unified Communications System  IPT
[ ]

e SRST
J WAN
¢ WAN

IPT

IPT

1. Catalyst 6500/6000 Cisco Adaptive Security
Appliance  Cisco Catalyst Firewall Service Module FWSM

2. Cisco Unified Operations Manager ~ Cisco Unified Service Monitor

A

IP Communications Systems Test Release 4.4

3. Cisco Unified Communications Manager Cisco Unified IP Phone  Cisco IP Communicator

CRS Unified Contact Center Express
Cisco Unified Presence

N
o IP Communications Systems Test Release 4.4
6. Cisco Emergency Responder
7. VG224 VG248
8. PSTN I0S Communications Media Module
9
10. Cisco MeetingPlace Cisco Unified MeetingPlace Express
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12.
13.

14.

15.

16.

IPT u
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IP Communications Systems Test Release 4.4 Cisco Unified
MeetingPlace Express

Cisco Unity Cisco Unity Connection

Cisco Unified Personal Communicator

S

IP Communications Systems Test Release 4.4

Media Convergence Server MCS Cisco Cisco Security Agent
JTAPI

MCS
SNMP

N

Unified Communications Manager Release 5.1(1)
MCS

Cisco
MIND CTlI SCCP

SRST

Catalyst 6500/6000 Cisco Adaptive Security
Appliance  Cisco Catalyst Firewall Service Module FWSM

Cisco Unified Operations Manager ~ Cisco Unified Service Monitor

Y

IP Communications Systems Test Release 4.4

Cisco Unified Communications Manager Cisco Unified IP Phone  Cisco IP Communicator

CRS Unified Contact Center Express
Cisco Unified Presence
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13.
14.

15.

16.

17.

1.

2.

A

N

IP Communications Systems Test Release 4.4

Cisco Emergency Responder
ICT
VG224 VG248
PSTN I0S Communications Media Module

Cisco MeetingPlace Cisco Unified MeetingPlace Express

S

IP Communications Systems Test Release 4.4 Cisco Unified
MeetingPlace Express

Cisco Unity Cisco Unity Connection

Cisco Unified Personal Communicator

S

IP Communications Systems Test Release 4.4

Media Convergence Server MCS Cisco Cisco Security Agent
JTAPI

MCS
SNMP

N

Unified Communications Manager Release 6.0(1)
MCS

Cisco
MIND CTI SCCP

Catalyst 6500/6000 Cisco Adaptive Security
Appliance  Cisco Catalyst Firewall Service Module FWSM

Cisco Unified Operations Manager ~ Cisco Unified Service Monitor

IP Communications Systems Test Release 4.4

VG224 VG248
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PSTN I0S Communications Media Module
5. Cisco Unified IP Phone Cisco Unified Communications Manager
MCS Cisco Cisco Security Agent JTAPI
7. MCS
SNMP
Y
Unified Communications Manager Release 6.0(1)
MCS
8. Cisco
MIND CTI SCCP
WAN
ICT H.323 Cisco
Unified Communications Manager
1. Catalyst 6500/6000 Cisco Adaptive Security

Appliance  Cisco Catalyst Firewall Service Module FWSM

2. Cisco Unified Operations Manager ~ Cisco Unified Service Monitor

S

System IP Communications Systems Test Release 4.4

3. Cisco Unified Communications Manager Cisco Unified IP Phone  Cisco IP Communicator

CRS Unified Contact Center Express
Cisco Unified Presence

Y

System IP Communications Systems Test Release 4.4

6. Cisco Unified Communications Manager Express

S

Cisco Unified Communications System Release 5.0(2) Cisco Unified Communications
System Release 5.1(1)

P
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11.
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15.
16.

17.

Cisco Emergency Responder
VG224 VG248
PSTN I0S Communications Media Module

Cisco MeetingPlace Cisco Unified MeetingPlace Express

S

IP Communications Systems Test Release 4.4
MeetingPlace Express

Cisco Unified

Cisco Unity Cisco Unity Connection

Cisco Unified Personal Communicator

S

System IP Communications Systems Test Release 4.4

MCS Cisco Cisco Security Agent JTAPI

MCS
SNMP

Unified Communications Manager Release 6.0(1)
MCS

Cisco
MIND CTI SCCP

WAN IPT

1.

Catalyst 6500/6000
Appliance  Cisco Catalyst Firewall Service Module FWSM

Cisco Unified Operations Manager ~ Cisco Unified Service Monitor

A

Cisco Adaptive Security

IP Communications Systems Test Release 4.4

Cisco Unified Communications Manager Cisco Unified IP Phone

CRS Unified Contact Center Express
Cisco Unified Presence

Cisco IP Communicator
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Cisco MeetingPlace Cisco Unified MeetingPlace Express

A

IP Communications Systems Test Release 4.4 Cisco Unified
MeetingPlace Express

Cisco Unity Cisco Unity Connection

Cisco Unified Personal Communicator

S
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Media Convergence Server MCS Cisco Cisco Security Agent
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MCS
SNMP

N
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Cisco
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17.

Cisco Unified Communications Manager Cisco Unified IP Phone  Cisco IP Communicator

CRS Unified Contact Center Express
Cisco Unified Presence

A

IP Communications Systems Test Release 4.4

Cisco Emergency Responder
ICT
VG224 VG248
PSTN I0S Communications Media Module

. Cisco MeetingPlace Cisco Unified MeetingPlace Express

Y

IP Communications Systems Test Release 4.4 Cisco Unified
MeetingPlace Express

Cisco Unity Cisco Unity Connection

Cisco Unified Personal Communicator

A
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IPT

IPT Cisco Unified Communications System
4
5
4 4-2
IPT 4
URL
6-1
6-1 IPT
Release 4.4 Release 5.0(2) |Release 5.1(1)

Cisco Catalyst 6506 1 1 1
Cisco Catalyst 6509/3524* 2 2 2
Cisco Resource Management Essentials — 3 3
Cisco Adaptive Security Appliance Cisco Catalyst Firewall |3 4 4
Service Module FWSM
Cisco Unified Operations Manager Cisco Unified Service — S 5
Monitor
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6-1 IPT
Release 4.4 Release 5.0(2) |Release 5.1(1)

Cisco Unified Communications Manager Cisco Unified IP |4 6 6
Phone Cisco Catalyst 6500/6000 Cisco IP
Communicator Cisco ATA186/188
Cisco Unified Communications Manager Express 5 7 7
CRS Unified Contact Center Express 6 8
Cisco Unified Presence — 9 9
Cisco Emergency Responder 7 10 10
Cisco 10S 8 11 11
Cisco Communications Media Module 9 12 12
Cisco VG248 10 13 13
Cisco VG244 11 14 14
Cisco 10S 12 15 15
Cisco Unified MeetingPlace 13 16 16
Cisco Unified Personal Communicator — 17 17
Cisco Unified MeetingPlace Express — 18 18
Cisco Unity Cisco Unity Connection 14 19 19
Cisco Unity-1BM/Lotus Domino® 15 20 20
Windows Exchange 2000 16 21 21

Active Directory 17 22 22
SCCP/ H.323/ H.320" 18 23 23
Cisco Unified Videoconferencing Cisco 19 24 24
Unified Videoconferencing System MCU
Cisco Unified VideoAdvantage PC 20 25 25
Cisco Aironet 1200 21 26 26
Cisco Unified Personal Communicator — 27 27
MCS Cisco 22 28 28
MCS 23 29 29

2
Cisco 24 30 30

1. Cisco Unified Communications System
2. Unified Communications Manager Release 6.0(1)

EUEM European & Emerging Markets

MCS
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IPT
Release 4.4 Release 5.0(2) Release 5.1(1)
1 1. 1. 1.
2, 2. 2,
3. Cisco Secure PIX 3. Cisco Resource Management 3. Cisco Secure PIX

Essentials

4. Cisco Catalyst Firewall Service 4. Cisco Unified Operations
Module FWSM Manager

5. Cisco Unified Service Monitor

6. Cisco Secure PIX

7. Cisco Catalyst Firewall Service
Module FWSM

4. Cisco Catalyst Firewall Service
Module FWSM

2 1. Cisco Unified Communications 1. Cisco Unified Communications
Manager ATA  Unified Manager ATA  Unified
MobilityManager MobilityManager

2. Cisco Unified Communications 2. Cisco Unified Communications
Manager Express Manager Express

Cisco Unity TSP Cisco Unity TSP

Cisco Unified IP Phone Cisco Unified IP Phone

Cisco IP Communicator Cisco IP Communicator

Cisco Emergency Responder Cisco Emergency Responder

® N o a ke
® N o g ke

Cisco Catalyst 6500/6000 Cisco Catalyst 6500/6000

9. CRS! Cisco Unified Contact 9. CRS Cisco Unified Contact
Center Express Center Express

10. Cisco Unified Presence

1. Cisco Unified Communications

Manager ATA  Unified
MobilityManager

2. Cisco Unified Communications
Manager Express

Cisco Unity TSP
Cisco Unified IP Phone
Cisco IP Communicator

Cisco Emergency Responder

© N o g

Cisco Catalyst 6500/6000

9. CRS! Cisco Unified Contact
Center Express

10. Cisco Unified Presence?
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IPT
Release 4.4 Release 5.0(2) Release 5.1(1)
3 1. 10S MGCP 1. 10S MGCP 1. 10S MGCP
2. 10S H.323 2. 10S H.323 2. 10S H.323
3. Cisco VG248 3. Cisco VG248 3. Cisco VG248
4. Cisco VG244 4. Cisco VG244 4. Cisco VG244
5. PSTN 5. PSTN Cisco 5. PSTN
Communications Media Communications Media Module Communications Media
Module 6. 10S Module
6. 10S 6. 10S
4 1. Cisco MeetingPlace 1. Cisco Unified MeetingPlace Cisco MeetingPlace
2. Cisco Unified MeetingPlace
Express
3. Cisco Unified MeetingPlace
Audio Server
4. Cisco Unified MeetingPlace IP
Gateway
5. Cisco Unified MeetingPlace Web
Conferencing
6. Cisco Unified MeetingPlace
Gateway SIM
7. Cisco Unified MeetingPlace
Video Integration
8. Cisco Unified MeetingPlace for
Outlook
)
Cisco Unified
Videoconferencing System
3545
Cisco Unified MeetingPlace
5 1. Cisco Unity 1. Cisco Unity Cisco Unity
2. Cisco Unity Express 2. Cisco Unity Express 2. Cisco Unity Express
3. Cisco Unity IBM/Lotus 3. Cisco Unity-IBM/Lotus Domino® |3. Cisco Unity 1BM/Lotus
naS inas
Domino 4. Windows Exchange 2000/2003 Domino
4. Windows Exchange 2000 5 4. Windows Exchange 2000
5. ] ) 6. Cisco Unity Connection 5. ) )
Active Directory Active Directory
6. Cisco Unity Connection 6. Cisco Unity Cisco Catalyst
6000
7. Cisco Unity Connection
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IPT
Release 4.4 Release 5.0(2) Release 5.1(1)
6 1. SCCP/H.323 /H.320° 1. SCCP/H.323 /H.320? 1. Cisco Unified Personal
Communicator?

2. IP/VC 3 2. Cisco Unified Videoconferencing |2. SCCP/H.323 /H.320°
MCU 2 Cisco

3. Cisco VT Advantage ;Jm:‘l?: R/lllgzoconferencmg 3. IP/VC 8
PC yste MCU

4. Cisco Aironet 1200 3. Cisco Unglgd Video Advantage 4. Cisco VT Advantage

PC

4. Cisco Aironet 1200 5. Cisco Aironet 1200

5. Cisco Unified Personal
Communicator

7 Cisco Cisco Cisco
8 MCS MCS MCS

1. CRS Cisco Unified Communications Manager

3. Cisco Unified Communications System EUEM European & Emerging Markets

P
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Cisco Unified Communications System

e Cisco Unity and the Software on Subscriber Workstations
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cuclientmtx.html
e SCCP Compatibility Matrix: Cisco Unity, the Cisco Unity-CM TSP, Cisco Communications Manager, and

Cisco Communications Manager Express
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cutspmtx.htmi

e SIP Trunk Compatibility Matrix: Cisco Unity, Cisco Communications Manager, and Cisco

Communications Manager Express
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cusiptrunkmtx.html

e Cisco Response Solutions (CRS) Software and Hardware Compatibility Guide
http://www.cisco.com/univercd/cc/td/doc/product/voice/sw_ap_to/crscomtx.pdf

e Cisco Communications Manager Express and Cisco 10S Software Version Compatibility Matrix
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/33matrix.htm

e Cisco Unified Communications System Release Compatibility and Summary Matrixes
http://www.cisco.com/go/unified-techinfo

e Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsca

6-3

6-3

URL

Web

Cisco Unified Communications
Manager

http://www.cisco.com/en/US/products/sw/v
oicesw/ps556/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/voice
sw/ps556/prod_installation_guides_list.html

Cisco Unity

http://www.cisco.com/en/US/products/sw/v
oicesw/ps2237/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/voice
sw/ps2237/prod_installation_guides_list.html

Cisco Unity Express

http://www.cisco.com/en/US/products/sw/v
oicesw/ps5520/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/voice
sw/ps5520/prod_installation_guides_list.html

Cisco Unified MeetingPlace

http://www.cisco.com/en/US/products/sw/p
$5664/ps5669/prod_installation_guides_list.
html

http://www.cisco.com/en/US/products/sw/ps56
64/ps5669/prod_installation_guides_list.html

Cisco Unified MeetingPlace Express

http://www.cisco.com/en/US/products/ps65
33/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6533/
prod_installation_guides_list.html

=
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http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/ps5664/ps5669/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/ps5664/ps5669/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6533/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6533/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cuclientmtx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cutspmtx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cusiptrunkmtx.html
http://www.cisco.com/univercd/cc/td/doc/product/voice/sw_ap_to/crscomtx.pdf 
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/33matrix.htm
http://www.cisco.com/go/unified-techinfo
http://tools.cisco.com/ITDIT/vtgsca

6-3

Cisco Unified Conferencing for
TelePresence

http://www.cisco.com/en/US/products/ps72
66/tsd_products_support_series_home.html

http://www.cisco.com/en/US/products/ps7266/t
sd_products_support_series_home.html

Cisco IP/VC 3500
Videoconferencing

http://www.cisco.com/en/US/products/hw/v
ideo/ps1870/prod_release_notes_list.html

http://www.cisco.com/en/US/products/hw/vide
0/ps1870/prod_installation_guides_list.html

Cisco Unified Video Advantage

http://www.cisco.com/en/US/products/sw/v
oicesw/ps5662/prod_release_notes_list.html

http://www.cisco.com/en/US/products/sw/voice
sw/ps5662/prod_installation_guides_list.html

Cisco Unity Connection

http://www.cisco.com/en/US/products/ps65
09/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6509/
prod_installation_guides_list.html

Cisco Unified IP Phone 7900

http://www.cisco.com/en/US/products/hw/p
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