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Cisco Unity Connection 9.x IZ&(1% Cisco Unity Connection Serviceability @ F L—X ||

2R L=FIEI=*F % Cisco Unity Connection Serviceability ¥4 0 FL—X (%)

RRED 53 5

BEISFL—R

BRYT S RTMT —EX

FL—RX BT0T7741L%

Cisco Unified Personal
Communicator 7 74 7 > b
(IMAP B# o [ H)

(% 2-2 ® TICisco Unified
Personal Communicator 7 7
A7 v (IMAP B#EDR
) 1 b2

CML (&1 ~1)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Notifier

diag_CuNotifier *.uc

Connection Tomcat 7 7" U
r—va v

diag_Tomcat_*.uc

CsMalUmss (&1
JV)

Connection Conversation
Manager

diag CuCsMgr_*.uc

Connection Tomcat 7 7" U
r—va v

diag Tomcat *.uc

CulmapSvr (&1 ~L)

Connection IMAP #—

diag_CulmapSvr_*.uc

MTA (&1 ~L)

Connection * v & —V#gi%k
z—x2 k

diag MTA *.uc

ViewMail for Outlook (X v
=T DEZIE)

(# 2-2 ®» ViewMail for
Outlook (A vtE—T D%
f8)1 L&)

CML (&1 ~L)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Notifier

diag_CuNotifier *.uc

Connection Tomcat 7 7" U
r—va v

diag Tomcat *.uc

CsMalUmss (&1}
JV)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Tomcat 7 7"V
r—a v

diag Tomcat_*.uc

CulmapSvr (&L ~L)

Connection IMAP #—

diag_CulmapSvr_*.uc

MTA (&1 ~1)

Connection * v &—Vigik
T—x2 k

diag MTA *.uc

SMTP (&L~L)

Connection SMTP H#—/X

diag SMTP_*.uc

Connection 7 5 X 2 DEE

Connection 7 7 A% (77 A
LY r—g B

SRM (&1 ~L)

Connection %—/3 m—)L <
F—Tx

diag CuSrm_*.uc

Connection 7 7 A% 7 7 A
v r—va

CuFileSync (&L L)

Connection File Syncer

diag CuFileSync_ *.uc

NEAytE—Y X M7 ORIRE

A v E— 2 N THNOE
T A=) ~DT 7 A

CML (&£L1~)L)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Tomcat 7 7" U
r—va v

diag_Tomcat_*.uc

279 ADOEE

7 7 A v O

MTA (&L ~L)

Connection A vtz — VHRik
T—Yx b

diag MTA *.uc

SMTP #* v E—UNEEEN
VAR

MTA (&1 ~1)

Connection A v & —VHR%
T—Yx b

diag MTA *.uc

SMTP H— N2 LB 777 A
DRILEL

SMTP (& L~1)

Connection SMTP H#—/X

diag SMTP_ *.uc
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& 21 BIR L -FIEI=x3 3 Cisco Unity Connection Serviceability ¥4 0 FL—X (&)

HED 75 BEITHFL—R #RT 5 RTMT Y—EX FL—Z2O5077141L%
LDAP OfE&E

LDAP D [RIH#E CuCmDbEventListener |Connection CM Database diag CuCmDbEventListener *.uc

(3% 2-3 ® [LDAP D[R]
H &)

Event Listener

AvE—SOME

F A ANy F Ay —

(F 220 [F4ARyTF
Ayt — HBH)

MTA (&1 ~1)

~

Connection A v & — VHR%
T— >k

diag MTA *.uc

IMAP % v E&—%

(% 2-2® [IMAP # vt —
Y] bR

CML (&1 ~)L)

Connection Conversation
Manager

diag CuCsMgr_*.uc

Connection Notifier

diag_CuNotifier *.uc

Connection Tomcat 7 7" U
fr—ya v

diag_Tomcat_*.uc

CsMalUmss (&1
JV)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Tomcat 7 7" U
r—a v

diag Tomcat *.uc

CulmapSvr (&L ~1)

Connection IMAP #—

diag_CulmapSvr_*.uc

MTA (&L ~L)

Connection A vtz — VHRik
T—Yx b

diag MTA *.uc

SMTP (4L ~L)

Connection SMTP #—/x

diag SMTP_*.uc

7{ /t»—f/@@a{g&mﬁ%
(F 220 [ AvyE—VOR
f& LA b BH)

CML (&£L1~)L)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Notifier

diag CuNotifier *.uc

Connection Tomcat 7 7' U
r—va v

diag Tomcat *.uc

CsMalUmss (L~
10, 14, 18, 22, 23,
26)

Connection Conversation
Manager

diag CuCsMgr *.uc

Connection Tomcat 7 7" U
r—a v

diag_Tomcat_*.uc

MTA (&1 ~L)

Connection * v & —V#gi%k
z—x2 k

diag MTA *.uc

J)—=T4774% (6
LT USNDE L)

Connection Conversation
Manager

diag CuCsMgr *.uc

Connection Notifier

diag_CuNotifier *.uc

SMTP (&=L~L)

Connection SMTP H#—/x

diag SMTP_*.uc

UmssSysAgentTasks
(&L ~L)

Connection ¥ A7 L =—
DN

diag CuSysAgent *.uc
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Cisco Unity Connection 9.x IZ&(1% Cisco Unity Connection Serviceability @ F L—X ||

& 21 BIR L -FIEI=x3 3 Cisco Unity Connection Serviceability ¥4 0 FL—X (#&)
RRED 53 5 BEISFL—R BRYT S RTMT —EX FL—Z2 D707 74)L4%
NDR CML (&v L) Connection Conversation diag CuCsMgr *.uc

(% 2-2 ® INDRJ $ &)

Manager

Connection Notifier

diag_CuNotifier *.uc

Connection Tomcat 7 7" U
r—va v

diag_Tomcat_*.uc

CuCsMgr (&L~L)

Connection Conversation
Manager

diag CuCsMgr_*.uc

PV ERSY AN

(& 22 NEMMBEESH
e L)

CuCsMgr (&L ~L)

Connection Conversation
Manager

diag CuCsMgr *.uc

=T 4 774% (6
LT USNDE L)L)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Notifier

diag_CuNotifier *.uc

SMTP (4L ~L)

Connection SMTP #—/x

diag SMTP_*.uc

X7 A /’IZ‘—‘/ T
N

UmssSysAgentTasks
(ZEL~V)

Connection ¥ A7 5 = —
DZE-SVZE N

diag CuSysAgent *.uc

SMS i@ %n

=T 4774% (6
LT USNDE L)

Connection Conversation
Manager

diag CuCsMgr *.uc

Connection Notifier

diag_CuNotifier *.uc

v IV DERE

AV NI A N Ry NU—7
VY r—va v
(F220 L2 TV A F
Iy NT—27 LY r— g
v bEHR)

CuReplicator

Connection Digital
Networking Replication
Agent

diag_CuReplicator *.uc

AV H—Y A FFy hU—7
VY r—va v

T4 == (L
00, 01, 02, 03)

Connection Tomcat 7 7' U
fr—a v

diag_Tomcat_*.uc

T4 =R —=F— (L
~r 00, 01, 02, 03,
10, 14)

Connection ¥ A7 & = —
DAV

diag CuSysAgent *.uc

VPIM A v E&—RUE

(% 2-2 ® TVPIM A vtE—
VEAE D bR

MTA (&L ~L)

Connection A v & — T HRE
T—Yxr b

diag MTA *.uc

SMTP (& L~1)

Connection SMTP H#—/X

diag SMTP_ *.uc

N—YFILEEEEIL—IOEE

TEREHRA~DT 7 A

CCL (L1 10, 11,
12, 13)

Connection Conversation
Manager

diag CuCsMgr_*.uc

Connection Tomcat 7 7" U
r—a v

diag Tomcat *.uc

CsWebDav (L~1
10, 11, 12, 13)

Connection Conversation
Manager

diag CuCsMgr_*.uc

Connection Tomcat 7 7"V
r—va v

diag Tomcat_*.uc

FBEEEIC L B N— Y FILEE
HEE L — L DR E

ConvSub (&L ~L)

Connection Conversation
Manager

diag CuCsMgr_ *.uc
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® 21

RN L=FIEI=*F % Cisco Unity Connection Serviceability ¥4 0 FL—X (&)

RRED 53 5

BEISFL—R

BRYT S RTMT —EX

FL—X BT0T7741L%

= EHIZ Lic—HFI
BRENDTZLEDL—LD
pan:: |

ConvRoutingRules (£
L ~UL)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

RulesEngine (421X
V)

Connection Tomcat 7 7"V
r—a v

diag Tomcat_*.uc

Connection Conversation
Manager

diag CuCsMgr *.uc

L= VD - g
b

CDE (&1 ~1)

Connection Conversation
Manager

diag CuCsMgr_*.uc

Phone View D8

Phone View

PhoneManager (41X
V)

Connection Conversation
Manager

diag CuCsMgr_ *.uc

LR— +DRERE

LR— FOF— RN

ReportDataHarvester
(2L ~L)

Connection Report Data
Harvester

diag CuReportDataHarvester *.uc

LAR— b DFIR

CuService (&L ~L)

Connection Tomcat 7 7' U
fr—a v

diag Tomcat *.uc

RSS 7« — FOREE

RA A AvEB—TD RSS
T4 —R~DT7 7 &A

RSS (&2b~v)

Connection Tomcat 7 7" U
r—a v

diag Tomcat *.uc

SNMP Df5E

SNMP

CuSnmpAgt (&L~
L)

Connection SNMP = — 3 =
>k

diag CuSnmpAgt *.uc

SpeechView XFZ#DRIE

SpeechView 525 #a

SttClient (£ 1 ~L)

Connection Message
Transfer Agent

diag MTA *.uc

SttService (4L L)

Connection SpeechView
Processor

diag_ SttService *.uc

SMTP (4L ~L)

Connection SMTP #—/

diag SMTP_*.uc

MTA (L0110, 11,
12, 13)

Connection * v & —V#gi%k
T—y =k

diag MTA *.uc

SysAgent (L1 10,

Connection ¥ A7 L =——

diag CuSysAgent *.uc

11, 12, 16) = N
FTEMNOEM =T X% A & |Notifier (Ll 16, Connection Notifier diag_CuNotifier *.uc
WENT S A A~E(F 21, 25, 30)

TRAFREY MBY—ERENBY—ER THIU ) ORE

TA N RE Y B —E R
2y —)

CuESD (&L ~L)

Connection Tomcat 7 7" U
fr—a v

diag_Tomcat_*.uc

Web Inbox DEzE

Representational State
Transfer (REST) API & ®
F—=Z D0 Y

VMREST (& L~L)

Connection Tomcat 7 7"V
r—a v

diag Tomcat *.uc
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Cisco Unity Connection 9.x IZ&(1% Cisco Unity Connection Serviceability @ F L—X ||

IR L =fEI=xtd 5 Cisco Unity Connection Serviceability ¥~ 0 k
L—AX

Cisco Unity Connection Serviceability v 7 K L— 22X o> T, R A D Cisco Unity Connection
Serviceability v 7 7 L —2ADEy FBHEMIRY . ZhzffH L T Cisco Unity Connection D
BEERE N T INY 2a—T 4 I TEET,

£ 2212, BRULEMEO N7 7NV a—TFT 407 BLO ML —R B 7 ORRFICHLET Cisco Unity
Connection Serviceability v 27 v kL —2IZBF 2 1FH A~ L£3 (Cisco Unity Connection
Serviceability ¥ 7 = b L —2XDERFIEOFEMICOWTIL, [ddministration Guide for Cisco Unity
Connection Serviceability Release 9.x] ® [Using Traces] ODEZZH LTIV, TO K¥Fa A
=S
http://www.cisco.com/en/US/docs/voice ip _comm/connection/9x/serv_administration/guide/9xcucserv
agx.html 2> 5 AFA[HETT),

(3¥)  Cisco Unity Connection Serviceability ¥7 7 L —REZHPZITEH L, VAT L N7 4 —< ARK
TLET, FL—RZ2HMCTLHDIE, FI TN a—F 4 ZTHPDE X IZETICLTLEE N,

® 2-2 BN L =FEI=x9 % Cisco Unity Connection Serviceability 4 0 FL—2X
REED 53T BETDHFL—R BT S RTMT Y—EX FL—Z2OTDT714%
EFEDREE
=y A5 4+ 7 (Wave) k Connection Conversation diag CuCsMgr *.uc
L— Manager
Connection Mixer diag_CuMixer *.uc
WD fERE
= — LI =— Ll (Miu) F  |Connection Conversation diag CuCsMgr_ *.uc
L —2% (=7 u1m kL — |Manager
A &P LT SIP £72
X SCCP % #&IR)
HWEE 7 v — WEE T v —2k Connection Conversation diag CuCsMgr *.uc
Manager
ViewMail for Outlook ($%3% |=— L#I# (Miu) k Connection Conversation diag CuCsMgr *.uc
F L IXEFETOHAE) L—Z (~Z7wu kL — |Manager
AEPER LT SIP £ 72
X SCCP % #&iR)
V347> FOREE
Cisco Unified Personal WEE T u—2W Connection Conversation diag CuCsMgr_*.uc
Communicator 7 7 A 7 > |k Manager
(IMAP B o Ri#)
(# 2-1 @ [Cisco Unified
Personal Communicator 7 7
A7~ (IMAP B DR
&) b HR)

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
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& 2-2 2R L -FIEI=x3" 3 Cisco Unity Connection Serviceability ¥ 0 FL—X (#&)
HED 75 BEITHFL—R #RT S RTMT Y—EX FL—X BTDT7741L%
ViewMail for Outlook (A > |i#FF~7 v —2Kr Connection Conversation diag CuCsMgr_ *.uc

=V D%ZAE)

(# 2-1 ® ViewMail for
Outlook (A v E—T D%
B)] b&H)

Manager

ViewMail for Outlook

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection IMAP #—

diag_CulmapSvr_*.uc

Connection A v & — ViRk
T—xrk

diag MTA *.uc

Connection Tomcat 7 7" U
r—va v

diag Tomcat *.uc

Connection REST #—t &

diag_Tomcat_*.uc

Connection Mailbox Sync

diag CuMbxSync_*.uc

Cisco Unity Connection Serviceability o &

Cisco Unity Connection
Serviceability

Connection

Serviceability Web ¥ —
B X

Connection Tomcat 7 7' U
r—va v

diag Tomcat *.uc

hont— a2 niE

TR t—v g v

Honnt—r g b
Lr—2X

Connection Conversation
Manager

diag CuCsMgr_ *.uc

*vt—COME

T4 ANy T A y—V

(F& 2-1 D 15 4 ARy F
Avt—U] HbER)

7w — Dk

Connection Conversation
Manager

diag CuCsMgr *.uc

IMAP A v &—¥

(& 2-1 ® TIMAP £ vt&—
ARy 1)

WG 7 v —2

Connection Conversation
Manager

diag CuCsMgr *.uc

A v —YORME & S

(£ 2-1 D TXyE—TVOR
& L) 2R

~

Connection A v & — Uik
T—yxrh

diag MTA *.uc

Connection ¥ A7 & = —
DN

diag_CuSysAgent *.uc

Connection Conversation
Manager

diag CuCsMgr *.uc

Connection Tomcat 7 7" U
r—va v

diag Tomcat *.uc

Connection IMAP #—

diag_CulmapSvr_*.uc

NDR
(% 2-1 ® INDRJ $ &)

WEE 7 71—

Connection Conversation
Manager

diag CuCsMgr_ *.uc

WA ANE(E S e

(& 2-1 © T@EEPBEE S
ASAYIR Y 3 o))

Z O oEE ORI
B4 hL—2 (=7
o hL—REFPHELT
SIP ¥ 721% SCCP %%
#

Connection Conversation
Manager

diag CuCsMgr_*.uc

Connection Notifier

diag CuNotifier *.uc
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Cisco Unity Connection 9.x IZ&(1% Cisco Unity Connection Serviceability @ F L—X ||

R L=FIEI=*F % Cisco Unity Connection Serviceability ¥ 0 FL—X (&)

RRED 53 5

BEISFL—R

BRYT S RTMT —EX

FL—X BTDOT7741L%

SUTN ARy T A Ay
Y — ORI

TN A Ry T A
DrL—A

Connection Mailbox Sync

diag CuMbxSync_*.uc

MWI D58

MWI

MWI OREIZEET 25 K
L —R (w71 FL—
A EJLFE LT SIP £ 7=
X SCCP % #&R)

Connection Conversation
Manager

diag CuCsMgr *.uc

Connection Notifier

diag CuNotifier *.uc

v bI—Y DREE

AV RITHA R Fy RT—7
VU r—va v

(F 2.1 T4 bT%A b
Fy RT—2 LFYr—va
NERY i)

Digital Networking

Connection Digital
Networking Replication
Agent

diag_CuReplicator *.uc

VPIM £ v t&—VRUE

(# 2-1 ® [VPIM #* v &—
VBRI H B

WEE 7 v — 2 W

Connection Conversation
Manager

diag CuCsMgr_ *.uc

EBOME

Connection DO EIZ KT 3

Unity L #}

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Notifier

diag_CuNotifier *.uc

TXRXA M RE—FDORIFE

TH¥ARN AL —F

a—/ A (Miu) R

Ir—2 (w71 pL—
A &YEER LC SIP 72
X SCCP % #&iR)

Connection Conversation
Manager

diag CuCsMgr_*.uc

A7 47 (Wave) b
L—2

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Connection Mixer

diag_CuMixer *.uc

TXARN AE—F
(TTS) hL—=

Connection Conversation
Manager

diag CuCsMgr_ *.uc

Cisco Unity Connection Serviceability rL—XZFEAL-B&ED 5
TINoa—T429

Cisco Unity Connection Serviceability v+ 72 ML —XFEiF~vs/nm FL—REFHL T

Cisco Unity Connection D% N7 7V a—TF 4> 735 & %1%, £7. Cisco Unity Connection
Serviceability T#U)7e h L—REZHNZT HLERH Y £, D%, Real-Time Monitoring Tool
(RTMT) FiFa~vr R4y A —T7xA4A (CLI) #fEH LT, FL—AREK LR 7 %X
LBLIORRTEET,

WD, 4T DFIEHE > TIIZE W,

e [Cisco Unity Connection Serviceability ¥4 7 &2 kL —Z2&HF T L,
ikl (P.2-12)

=2 BT ERRTD

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
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¥28 Cisco Unity Connection 9.x D& FL—X |

W Cisco Unity Connection 9.x [Z#517% Cisco Unity Connection Serviceability @ k L—2X

AFvF9

AFv7F 10

27y 7 11
2AFvFT 12

ATFv7 13
ATFv7 14

AFwF 15

e [Cisco Unity Connection Serviceability 7 @ FL—2&ZHFZIZL, b —R a7 2R T HH
%1 (P.2-13)

Cisco Unity Connection Serviceability ¥4/ 0 FL—XZHFHICL., FL—RX OTERTT S
A

Cisco Unity Connection Serviceability ® [ h L— 2 (Trace) | A==—T, [¥vA4 717 FL—2A
(Micro Traces) ]| #i#R L £,

[vA27nmr FL—2Z (Micro Traces) | ~X—® [ —,% (Server) ] 7 4 —/L F T, Connection H—/3
DAFTZEIR L, [BE (Go) | ZBIRLET,

[vA 2718 FL—A% (Micro Traces) | 74 —/V KT, ZETDH~A71 FL—R&EFRL, [BH
(Go) 1 H®IRLET,

[vA4 278w kL —2Z (Micro Traces) | T, HETH~VA 71 hL—RA L LDF v IRy 7 A%eF
Z LT, [fRTF (Save) | IR L £,

iz B L £,

FL—A BY 77 A NENET S, Real-Time Monitoring Tool (RTMT) % @)L £, HMIC
DWNTIE, %7 5 [Cisco Unified Real-Time Monitoring Tool Administration Guidel @ [Working
with Trace and Log Central] OFEAZZH L T EEW, ZD F¥ 2 AV M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFRIEE T,

ho—2Brrl 774 WZE, avr RIf v A v ¥ —Tx4 A (CLI) #fEHLTCT7 7 EATEET,
FEHZOWTIE, %45 5 [Command Line Interface Reference Guide for Cisco Unified Solutions] %
ZHLTLESY, 2O RFF=Ar M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,

RTMT @ [ A7 & (System) ] A ==—7T, [V—/L (Tools) ]>[ kb —ZA (Trace) ]> [Trace &
Log Central] Z &R L £ 7,

[Trace & Log Central] > U —[EE@ T, [ 7 7 A V&ET 2D (Collect Files) |2 X 727U v 7 LE
T

[CUCH—VE R /T 7V r—a DR (Select CUC Services/Application) | # 7T, %7 54—
EADTF v IRy 7 AA 2L, [k~ (Next) | ZFIR L F7,

[AT LY —ER/T TV — a0 (Select System Services/Applications) ] # 7T, [k~
(Next) ] ZiEIRL £,

[U£EFER (Collection Time) | 7 —7 Ry 7 AT, b —2AEWNET LB EHEEL T,

[Z7ANDE Y m— K 472 3 (Download File option) | 7 V—7 Ry 7 AT, hL—RDH
vrm—RNERT L AT v a v ERELET,

[587T (Finish) ] Z@RL £,

WHELE P —R 77 AV EBFRTHITIE, FL—REHEO O —hL 750X 72 g9 v 2l
LET,

Cisco Unity Connection Serviceability T, A7 v 7 3 BLUVAT v 7 4 THHIC L b L— R &%)
IZLC, [#R7F (Save) | #BINL ET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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AFvFT A1

A7y 2

ATvT 3
ATy 4
ATvT 5
ATvT 6
A7y 7

ATFyvFT 8

AFvF9

2Fv7 10

ATv7 11

2ATFyvFT 12
AFyvF 13

AFv7 14
AFvF 15

A7v7 16

Cisco Unity Connection 9.x IZ&(1% Cisco Unity Connection Serviceability @ F L—X ||

Cisco Unity Connection Serviceability ¥4 0 FL—XZH#HIZL. FL—RX BT ERTTSH
&

Cisco Unity Connection Serviceability @ [ h L' — R (Trace) ] A ==—7T, [¥vZ 1 KL —2Z (Macro
Traces) ] ZiERL £ 7,

[vZ v FL—2Z (Macro Traces) ] ~—® [#—,3 (Server) ] 7 4 —/L T, Connection ¥—/30
AAiaER L, [BE) (Go) ] ZEBIRL £,

BT D~ FL—ADF =y IRy 7 A% AT LET,

~/8 PL—RAZRALT, ANCTILNDOF =y IRy 7 AeF I LET,

[#&7F (Save) | #BIRLET,

MEzHRLET,

Fo—2x BvZ 77 A NVEIRET SICIE, Real-Time Monitoring Tool (RTMT) %@L £, EMIC
DWNTIE, #%% 7 5 [Cisco Unified Real-Time Monitoring Tool Administration Guidel o [Working
with Trace and Log Central] OEZZRL TI7ZIW, ZO FF=a A2 M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFAIEE T,
cho—2 a2l Z77A4020F, a~vr R4 A Z—T7 x4 % (CLI) 2L T 7 ATE £,
FEANC DWW TR, %45 % [Command Line Interface Reference Guide for Cisco Unified Solutions] %
ZRLTIEEN, TORF=2 A2 ME,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7> 5 AFFEETT,
RTMT & [ A7 & (System) | A==—"T, [Y—/ (Tools) ]>[ F L —R (Trace) ]|> [Trace &
Log Central] #3&R L £ 9,

[Trace & Log Central] ®> U —BEEC, [ 7 7 A NV EET S (Collect Files) 12X 7027V v o LZE
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7, Trace and Log Central T [ A7 A (System) ]>[#i#&= 27 (Audit Logs) 1>[/ — F (Nodes)
1#B&ET, /—REBRLEZL, BlOY 0 RO [ A7 A (System) |> [Cisco Efm 7
(Cisco Audit Logs) | BErRENET, 77V r—a VERa 73, AuditApp 7 + AV HITRFE
9, Connection 7 7 AX TlE, X7V v x bV TRI FTANFENEN@EROT TV r—ra v
EExu /72 fFb, WUk —REBBRTLIZETCTI/RATEET,

T—ERXR—=ABLOAR—TFT 4 7 VAT LAOEA R 71X Connection IZbH VY £, ¥ 74/ b
TIENZ 2> CWET, BEA e 7 OFEMIC W T, [Cisco Unified Serviceability Administration
Guide Release 9.0(1)] @ [Configuring the Audit Log] OEZZMML T EE W, ZO RF =2 A b
(=

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products _documentation_roadmaps_list.html

7o AFAHE T,
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$3IE Cisco Unity Connection 9.x Tfilichd rSTL a—TF425a1—T14VT1 |
W Cisco Unity Connection 7 7Y 5—avE&EOY
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CHAPTER

Cisco Unity Connection 9.x [C&I1T5 L
R—rDES TN a—TFTa2T

ERLIZVR = MZT = NERINZVEEIEX, ROX A7 VA MEFERL T, BEEORKRAMER
R EAT > TLTZE W,

LR—bDTF—2%+STLLa—T4VTTE2EODERY YR b
1. Connection Reports Data Harvester —EANREITHTH D Z & 28 L E 7, [Cisco Unity

Connection 9.x Reports Data Harvester — EANREITH TH 5 Z & OB 1L (P4-23) 2SR
LTL7ZEN,

2. LAR—FTFT—=FNEI A7 VEFEL ET, [Cisco Unity Connection 9.x IZF1F 5 LAR— |k 7F—
IS A 7 L OFHE ] (P4-24) 2SR TIIZEL,

3. FL—REMHALTLR— b2 T TNV a—T 47 LET, #%YTHRNL—RZERC
hL—R v 7 %RRT DFEOFEMIZ oW TIL, TCisco Unity Connectlon 9.x DZW k I/*—XJ
EHBLTLIITEN,

BHATREZ2 L AR — B L LR — b DARFIEIZ DWW, [Administration Guide for Cisco Unity
Connection Serviceability Release 9.x]] ® [Using Reports] DEEZSHL T EEW, ZDORF¥a A
M.
http://www.cisco.com/en/US/docs/voice ip _comm/connection/9x/serv_administration/guide/9xcucserv

agx.html 7» 5 AFA[RETT,

Cisco Unity Connection 9.x Reports Data Harvester
H—EXADNEITHTHSC EDHERAIE

2AFyvFT 1

AFyvF 2

ATFyvFT 3

Connection Reports Data Harvester y—EANRITHTHI L E#HRT DA%

Cisco Unity Connection Serviceability T, [~ —/L (Tools) ] A==—® [ —E XE# (Service
Management) | Z3#IR L F,

[Z2¥ he— B & — - ##iEY —E X (Control Center — Feature Services) | X—> D [4 7= v
#—E 2 (Optional Services) ] C, [Connection Reports Data Harvester] +—E X & L £ 7,

Connection Reports Data Harvester ' —EADT 77 4 X— K AT =X AN [T 77 47 (Activated)
1 CTHLHILEMRLET, 77T 4_X—h AT—H AN [T 277 +7 (Deactivated) ] iZ72-> T\
LA, [ 777 43— (Activate) | ZFEIR L £,
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http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/serv_administration/guide/9xcucservag050.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/serv_administration/guide/9xcucservagx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/serv_administration/guide/9xcucservagx.html
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/serv_administration/guide/9xcucservagx.html

E4E Cisco Unity Connection 9.x ISEIF3LAKR— D FSTLLa—F4 25 |
W Cisco Unity Connection 9.x [2#(+3 L— F F—42IR&EH A 7 LDOEE

AT7w7 4 Connection Reports Data Harvester h—E 2D —E A A7 —& 2 [B#AFH (Started) | THDH Z
LEMRLET, —E R XT =& A1 51T (Stopped) ]I272 > TWDIBEIE, [BAsE (Start) ]
BRI LET,

AT97 5 Connection Reports Data Harvester #— B2 D FEFTREM 2 00:00:00 LV b REWZ L 2R L ET,
FATHEMAY 00:00:00 DA 1L, Connection Reports Data Harvester 4 72 LT, A7 v 3 &
ATy 7 4 EBVIBLET,

Cisco Unity Connection 9.x IZ#(+5 LR— k T—42 U
HA I ILDFRE

[ 7—Z Y 7 /L (Data Collection Cycle) ] 7 4 —/V FOENRETELHE1T. 7 —F 2INET
DA T NVORBRETET, LAR—MOT—FNEFLIWEINTORWAEEERH Y £3, RO TFIA
IZHEW, EZEFTIEL TSI,

LR—b TS REH A VI ERET 5F%

AFTv7 1 Cisco Unity Connection D HLT [ 27 Lg% E (System Settings) | Z /BB L. [FEMIRRE
(Advanced) 1>[ LA — bk (Reports) ] ZiEIRL E7,

ATvF 2 [LA—FORE (Report Configuration) ] ~— D [ 7 —ZUES A 7 L ORI (47) (Minutes
Between Data Collection Cycles) | 7 4 —/V RiZ, VAR— b DT —Z #INET V4 7 LORFEE AT
LET, 7740 ME305TT,

ATy 3 [#R1F (Save) | Z&IRL 7,
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CHAPTER

Cisco Unity Connection 9.x IZ&I1T57 7
DAD STV a—TFT4 25

WOEE S L T IZE0,

[Cisco Unity Connection 9.x =—H#~D 7 7 7 AFMFE ORE] (P.5-25)

l'Cisco Unity Connection 9.x (ZHB} 57 7 7 ZE~D 7 7 7 ARUF OB (P.5-27)
[Cisco Unity Connection 9.x \Z3517 5 7 7 7 A@HOME] (P.5-29)

lCisco Unity Connection 9.x (C51) % 7 7 7 ZAZ(5iEROME] (P.5-30)

[Cisco Unity Connection 9.x (281} 5 7 7 7 ZADFIRIORE]) (P.5-32)

Cisco Unity Connection 9.x 1 —H~®D 7 7 U AER{EDM

]

T 7 AN —PICEE SR WIEEIE, kOZ X7 U A MaMH LT, MEORIKMER & ik z
ToTLEE, MBERRRTL2ET, ROXZ A7 2 ZZICATIEFTIATLTIES N,

A—PAQOIT 7O RBEZE NS TNV A—TFTF 45T BEHOOERY YR K

1.

MTA ~A4 7 1a hL—R (BL~UL) ZHEMILT, 77 7 ABREEINTOENE ) MiER
T v 7/m FL—REFHILT, FL—2 B FEFRFT 2 HEOFEMI OV TIL,
[Cisco Unity Connection Serviceability b L — A& H LZHEO N T 7NV a—TF 4 7|
(P2-11) #ZWLTLIZE W,

FL—=Z2 Bl 77 7 AREESNLILNRENTVLHAE, SMTP v 71 FL—XA
(L) ZHZLT, SMTIP H—_"RED LI T 7 7 AZMILL TWAHE N ERELET,
~A 478 FL—AEHFHILT, PL—2 B 7 E2ERKRFTDHIEOFHEMZI OV T, [Cisco Unity
Connection Serviceability L — 2z L7ZfED 77 vy a—7F 7] (P2-11) #ZRL
TLIEENY,

SMTP #—/ 33 E T, Cisco Fax Server ® IP 7 KL AR U X F I, BHRAFAIINATWHZ L
BHER L FET, [SMTP Y — RRENE LW & OfER) (P.5-26) 22 LT &V,
ETA—IN I TAT > e POP3 A— /LRy 7 AZHEFR LT, POP3 A— LRy T ADT 77 A%
FRET,

POP3 A—NAKRy 7 ADAvbE—V%ETELI), BIA—NITAT UV NERETDIVLERNDHD Z
LITHEBELTLIE&E N,

RightFax Email Gateway T, POP3 A —/V AR v 7 AABLONRAT— FRELWZ L 2R L E

T, [POP3 A — /LRy 7 A4 L RAT—RKNELWZ O] (P.5-26) L T IFEV,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



F58 Cisco Unity Connection 9.x IS&173 272 RO ST a—TF125 |
W Cisco Unity Connection 9.x 1—9~D 77 7 REIEDME

6. F*v U= T, NAU— RHENEHRIZ/RD L5, POP3 A—LARy 7 ADT AT FRRE
SNTWDLZ LR LET, RAU—RFBRHIRYINICRDE, 777 AR —T 4 7 SER
Ao

7. 7 7 2 AM Cisco Unity Connection (ZEME SN TWDH Z L &R LET, [ 7 7 7 2 Cisco Unity
Connection IZFE AL TWDH Z & DR (P.5-27) 2L TSV,

SMTP H—/\FREMIEL LV & DFHEEE
SMTP 4 —/SBGEAE LU\ & £RRY 573

AFw7 1 Cisco Unity Connection DEHT [ A7 LFRE (System Settings) | ZJEBI L. [SMTP O E
(SMTP Configuration) ]>[#—,% (Server) ] Z&ERL 7,

AT9F 2 [SMTP ¥ — D E (SMTP Server Configuration) | <—v ® [#i# (Edit) | A==—7T, [IP 7 K
VA T727%A URANOKE (Search IP Address Access List) ] Z3{R L £,

ATYF 3 [IPT7TRLAT7EAUAFNDKRIE (Search IP Address Access List) ] /\°~“/‘”C Cisco Fax Server ®
IP7 FLABY A MIRRINTNDZEZMERLET, RAINTWRWEEIEL, [#HHEN (Add
New) | ##IRL T, IPT7 FLAZEBMLET,

ATv7F 4 CiscoFax Server ® IP 7 KL 2D [##i 4777l + 5 (Allow Connection) | F= v 7Ry 7 A% A I
LET FrizeoTWangEa),

ATvFT 5  [{#R1F (Save) | Z&IRL 7,

POP3 A—JLRYH REENRRT—FAELINE & DFEER
POP3 A—ILRY I RBENRRIT—FMRELWZ L 2HETI5%

AFv7F 1 Windows ® [ A& — | (Start) | A==2—"T, [ 2> hr—/ »{3x/b (Control Panel) ]> [RightFax
Email Gateway] % %R L £ 7,

AFvFT 2 [E L A—NVOFE (Email Configuration) | 7V 4> KU ® [ 2% (General) | ¥ 7 Z&R L £,

ATv7T 3 [POP3 A—/LA v 24 (POP3 Mailbox Name) ] 7 —/L KO= > | U A3, Cisco Unity Connection
OEH O [ VAT LFEE (System Settings) |>[7 7 7 A ¥—3 (Fax Server) |>[7 7 7 A ¥ —N
DR EDHmE (Edit Fax Server Configuration) | ~— 124 % . Cisco Fax Server @ SMTP 7 RL & &

—HLTWDZ L EMHERLET,

AFyvFT 4 [A—NERy 7 A AT—FK (Mailbox Password) | 7 4 —/V KT, RAT—RBRELWNI L ZHMEEL

7.
ATvF 5  [EAA—/VEUSH M (Email Deliver Direction) | 7 4 —/L R C, [#iJF (Both) | BEHRENTW5H Z
EEMERLET,

AFvT 6 [OK] Z=IRLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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| 5% Cisco Unity Connection 9.x ICE1H5 779 RAD STV a—F142 Y

Cisco Unity Connection 9.x I2#13 77 7 R#~D 77 & REEOME W

779 A Cisco Unity Connection [ZERES N TLVE Z L DFERR

ATFvT 1

ATvT 2
AFvT 3
ATFvT 4
ATvT 5

ATFv7T 6

AFvFT 7T
ATFvFT 8

77 - AM Cisco Unity Connection [CE{ESh TS L 2WRBTHH%

Windows @ [ A% —  (Start) | A==—T, [T XTHOF e~ Z 2. (All Programs) ]> [RightFax
FaxUtil] % 3R L £,

[RightFax FaxUtil] 7 t > RO DEMMD A T, TAN 77 7 A% EEFETLH2—FEERLET,
[Z7 272 (Fax) ] A==—0 [HH New) ] &R L E7,
[ 77 7 21E# (Fax Information) | #4707 Ry 7 AD [ AL (Main) | ¥ 7 ZERLET,

[40 (Name) | 74—V RO Fry 7 X0 RAIZERL, [EFA—/NVT R A (Email Address)
1 Z@IRLET,

[*%f—w7bvx(anAmmﬁ)]74—wk I, 777 ABREOMENREEL TVDH2—FD
BFA—I T RLAEZANLET,

[#&7F (Save) | #BIRLET,

FRDONRAL T, BEPIZCTAN 777 ADAT— X AEMERLET,
~
GE) 777 ARBRTFORT—H AR REEHFITHITIE, FS F—=H L ET,

Cisco Unity Connection 9.x IZEI1TH5T7 7V RAEAD T 7
7 ABCIED[ERE

Ty I ANT 7 7 ABICEE SNBRWIEEIT, ROFZ A7 A MEEH LT, MEORKRER &gk
BT TSN, MERRRT2ET, KOZA7 & Z ZIRTIEFTEITLTIESI N,

T7IREAD I 7O RBEZE STV A—TF 4V TT2=HD8R JR |+

1. 77 VAR B EINTE T 7V ADAT— 2 A5HRA LET, (777 ZAEIEEENT-77 27 &
DAT—H ADMEFR] (P.5-28) B LT E X,

2. BYX AN TAT 2 %o POP3 A—/LR vy 7 R ZHHE LT, POP3 A— /LRy I ADT 77 A%
BLET,
POP3 A— /Ry T ADRA v —VuETEII), EBTA—NITITAT L MeRETOILERDHD Z
LICHEBELTLEE Y,

3. RightFax Email Gateway C, POP3 X — /LR v 7 AL BLUOSNAT—RKPRELWI 2R LE
T, [POP3 A — /Ry 7 AL ERAT— RBRIELWZ & DR (P.5-28) 2B LT EE,

4, *v FNU—27 T, RRAU— FHENERIZ/RD L5, POP3 A =LKy T ADT Y FBHRE
SNTWLZ LEMRLET, NAU—FNBRHIREINICRDE, 777 ABRNAN—T 4 7 SRER
/Vo

5. SMTP #— 3#E T, Cisco Fax Server D IP 7 RL AN Y 2 &N, #RHF TSN TNLHZ L
MR LET, ISMTP — SBENIELWZ & DfiER] (P.5-29) #ZB LT EEN,
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¥$58 Cisco Unity Connection 9.x IS&173 272 RO ST a—TF125 |

W Cisco Unity Connection 9.x 128513 77 7 RB~D 7 7 & ARIEOMEE

6. SMIP~A4 71 FL—R (&LUL) ZHMILT, SMTP —"RBED X7 7 7 A& LE
LTWANE N7V a—T 407 LET, v~/ 278 FL—XEZFHLT, hb—R al%
For T 5 HIEOFEMIZ OV CiL, [Cisco Unity Connection Serviceability b L — &z i L 7= fijjE
DT TN a—T 47 (P2-11) ZBRLTIEE N,

7. FL—x2 872, SMTP X vt —UREESINRD-T I EDRINTWVEEEIL, MTA ~1 7
2 hL—2 (BLUL) ZAPILT, 777 ANREDLIICEBEINE»EZRELE T, v A
7o PL—REEHILT, bb—R a7 E2EKRTHHFEOFEMIZOWTIL, [Cisco Unity
Connection Serviceability M L — X &M L72fBED N7 7y a—F 4 7] (P2-11) #ZHL
TS,

8. Z—YNT 7 RAZEFELIEIELTND T 7 ANDT 7 ANPEIRTD, 7 7 7 AREFHRER T 7
AN BZATDIANMIGENLTNDEINEI DEHRLET, (77 7 AEEWRER T 7 ANV X AT
DYANNPELWZ & OfERE) (P.5-29) 2B L T LI,

T7 IV RABITEBEEINET 7V RADRAT—2 ADHER

775 AN Cisco Fax Server [CE{Ech=-C LRI 5%

Windows @ [ A% — k (Start) | A==—T, [T XTHOFr~Z 2. (All Programs) ]> [RightFax
FaxUtil] 2R L £,

[RightFax FaxUtil] 7 4 > R DEMDRA T, 77 7 AT 7 7 A%EE LI —F2@IRL,
[T~T (AlD 1 Z=IRLET,

EMDARA T, Z7 7 ADAT—=Z AL, LR—FINTWHRBEZHIELET,

POP3 A—JLIRY S RBENRT—FMRNELINS &EDFESE

AFvFT 1

A7y 2
AFyvFT 3

POP3 A— /LRy RBENRRT—FERELWC L £#EETIHE

Windows @ [ A% — I (Start) | A ==—"7T, [ 2> ha—/L /%) (Control Panel) ]> [RightFax
Email Gateway] #i&R L £ 7,

[T A—NDFE (Email Configuration) ] 7V« > KU D [ 2t (General) | ¥ 72 HRINL E ¥,
[POP3 A —/L7R v 7 24 (POP3 Mailbox Name) | 7 4 —/L RO kU3, Cisco Unity Connection
OEH O [ AT LFEE (System Settings) | >[7 7 7 A ¥ —,% (Fax Server) |>[7 7 7 A ¥—
D EDHmE (Edit Fax Server Configuration) | ~X—1Z&% %, Cisco Fax Server ® SMTP 7 KL X &
—HELTVD I LafBLET,

[ A—ARy 7 X /RAY— R (Mailbox Password) ] 7 4 —/L KT, /RATU—RFNIELWI & 2R L
F7

[EF A —/VE2{E )51 (Email Deliver Direction) ] 7 4 —/L KT, [WJ5 (Both) | A@IREh T35 Z
LEMERLUET,

[OK] R L £,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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| 5% Cisco Unity Connection 9.x ICE1H5 779 RAD STV a—F142 Y
Cisco Unity Connection 9.x =843 77 7 xExomE MW

SMTP H—/\E&FEHIEL LT & DHERE
SMTP 4 —/SBEAE LLVC L £RET B

X797 1 Cisco Unity Connection ®EBLT [ AT LAFRE (System Settings) | ZJEB L. [SMTP O E
(SMTP Configuration) ]>[#—/3 (Server) ] &R L F7,

AFYF 2 [SMTP ¥ — 0% ® (SMTP Server Configuration) | ~2—® [t (Bdit) | A==a2—7T, [IP 7 K
VAT Z7¥%AUAROKIE (Search IP Address Access List) | Z3&R L £,

AFYF 3 [IPT7TRLART7EAURXFNDOKHIFE (Search IP Address Access List) | ~2—C, Cisco Fax Server ®
IP7 FLARY A MIFERENTWDEZ EE2HRLET, RENTORWEAIE, [HHEMN (Add
New) | #BRLT, IP7 FLAZBMLET,

AFwv 7 4 Cisco Fax Server ® IP 7 KL A0 [#f & 77735 (Allow Connection) ] F= v 7Ry 7 A& A |
LET (Fricho TR 0VES),

ATvFT 5 [{#1F (Save) | ZBIRL FT,

T7 O RZEETARRLGEIZAILEZATD) R MHNELN EDFERR
T7HORREETELIFZFAIL ZALATOVRMPELWN E#HERT EH%E

AFw7 1 Cisco Unity Connection D H T [ AT Af%E (System Settings) | Z BB L. [ #HfaE
(Advanced) |>[7 727 A (Fax) | #&RL £,

ATvF 2 [7727ADFEE (Fax Configuration) | X—Y D [ 7 7 7 AE[EA[HEY 7 A /L ¥ 4 7 (Faxable File
Types) ] 7 4 —/V RIZRREINTWE T 7 A NVIRTE#ER L E T,

ARFWT 3 a2—PRT7I7ALEIELTWVWET 7 ANDT 7 ANMLEFNY 2 MTRWESIZ., o~k T
Ty ANMEERTE AT L, [#RF (Save) | Z&IRL F7,

Cisco Unity Connection 9.x [Z&1145 7 7 0 X BHDERE

2 —HZxt LC, Cisco Unity Connection 75 D7 7 7 AWHNE NI /> TWNDH I L 2MEBL T2
IV, WOFINEEETLET,

A—HFIZH LTI 7 REHBENHE->TWVWB L E#RHRT DAHE

X797 1 Cisco Unity Connection @& EL ¢, [=—H (Users) | BB L., [=— (Users) | &N L F7,
ATFYFT 2 [2—VOHFE (Search Users) ] X—V T, 2—VFDOxA YT AERIRLET,

N

GE) =2V RBERT —TNMICERINZWVEEIL, X—Y EEHOBRE 7 —/L NIZ#EY 7287
A—FEHFEL, [HF (Find) | ZRBIRNLET,

AFvF 3 [#E (Bdit) | A==—"T, [#HT 31 A (Notification Devices) ] Z&R L £,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



F58 Cisco Unity Connection 9.x IS&173 272 RO ST a—TF125 |
W Cisco Unity Connection 9.x [&13 77 7 A Z{ERBEOME

ATy F 4 [#@AT /31 A (Notification Devices) | X—T T, M4 T HWHT A ADLARTZ RN L £,

ATvF 5 [EMT A ADOHREE (Edit Notification Device) ] <X— @ [@MHAIDO A1 <> (Notification Rule
Events) | O T [77 27 A AvE— (Fax Messages) | T =y /Ry 7 A&2F I LET,

ATvFT 6 [#R1F (Save) | Z&IRL 7,

Cisco Unity Connection 9.x IZ&(15 77 U A Z{EHEZEAD
18

WD, BUTIHHXHEESH LTI EEN,
o [T 7 7 AZIEWRMNEE SN2 (P.5-30)
o [Z—FDRA—IVR Y7 ANT 7 7 Z@ETHHMIZ/R D] (P.5-31)

779 AZEEENBEESLLEND

EEHRB L OREHR (NDR) O, L7 4 v 7 ABRELWZ LEZHERL TSV, ROFIEE
FITLET,

Cisco Fax Server CTEEHRE L UREHZED T LI v O REHRT 5%

A7TvF 1 Windows ® [ A¥— 1 (Start) | A==—"T, [2> hr—/L »{x/ (Control Panel) ]> [RightFax
Enterprise 7 7 7 A =3 —3% (RightFax Enterprise Fax Manager) | Z®{R L £,

AFwF 2 [BEFA—N0OEE (Email Configuration) | V4 > FU® [ 2% (General) | ¥ 7 &#HIRL E T,

AFw7 3 [RightFax Enterprise 7 7 7 A ¥*—¥ % (RightFax Enterprise Fax Manager) ] 7 « > K7 O ZED
~A T, Cisco Fax Server D4 A& i8R L £ 77,

ATvT 4 LMoL D [—E A% (Service Name) | C. [RightFax eTransport Module] £ TA 27 m—/L &
v LET,

AT7w7 5 [RightFax eTransport Module] # 4 3#R L T, [ —EADFEE (Configure Services) | ZER L E 7,
ATYFT 6 [HAX L AvE— (Custom Messages) | ¥ 7 #EIR L ET,

ATYT T FNTDH74—NVKRT, TRANDEHO T 7V ARBMT VT 4 v 7 A% WBLET (T 741 D
Ty VAR VT 4y 7 A [T 77 AR (Fax Failure) | T9), 77 7 ARKRT V7 4 v 7 A
IZ, DT 4 — )V FOEIAICRRTHZ L2 BEIO LET,

o A A=V =7 — (Imaging Error)

o RIEMRTZ+—2 #47 (Bad Form Type)

e ARiE727 7 27 A% % (Bad Fax Phone Number)
o HBRITO LR (Too Many Retries)

e %{§=7— (Sending Error)

o FR5E&77 727 A (Incomplete Fax)

o MEH)/pER4:=— F (Invalid Billing Code)

o 77 7 RTHEBNVE (Fax Needs Approval)

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x



| 5% Cisco Unity Connection 9.x ICE1H5 779 RAD STV a—F142 Y
Cisco Unity Connection 9.x =873 77 7 2 2ERE0ME W

o 77 AFKFDT7u v (Fax Number Blocked)
o 77 7 AIZAMINIEE (Human Answered Fax)
o HAYAEIIZLDT 7 AD T u v (Fax Block by Do Not Dial)

74—V ROFEFADT % A FH, Cisco Unity Connection DEH @O [ A7 LZ%E (System Settings)
1> [FMRE (Advanced) [>[ 77 27 A (Fax) | X—Y 0O [ 77 7 AR ERBBEMOMEL T LT 4 v
7 A (Subject Prefix for Notification of a Failed Fax) ] 7 + —/V ROfE & —23 2% & . Connection i
aA—PIT 7 7 AR A @M LET,

ATy 7T 8 [£EHF (Successful Send) | 74—/ KT, TXAMDKIFHDT 7 7 ARNT V7 4 v 7 A ZHEid
LET (FT7ANVMDT7 7 7 AT VT v 7 AX [ 7 7 7 AkE) (Fax Success) ] T3,

74—V KOO T F A hH, Connection DEFEE O [ A7 A%TE (System Settings) | > [ sEHIFE
& (Advanced) |>[ 7727 A (Fax) | =YD [ 77 7 ARERBHOMEL T LT 4 v 7 A
(Subject Prefix for Notification of a Successful Fax) | 7 4 —/L ROfi & —% 3 % &, Connection IX
2—WZT 7 7 ADOREEMLET,

AFvTF 9 [OK] Z=IRLET,

Cisco Unity Connection DX ERRBE LK UTFERBO T L 71 v O REHERT BHE

AFTv7 1 Cisco Unity Connection D FLT [ 25 Lg% E (System Settings) | Z /BB L. [FEMIRE
(Advanced) 1>[7 77 A (Fax) | Z&RLE 7,

ARF9FT 2 [77 7 AOFE (Fax Configuration) | X—I D [ 7 7 7 AEEWRIBMOUEL T LT 4 v F A
(Subject Prefix for Notification of a Successful Fax) ] 7 « —/L K¢, #&ED [Cisco Fax Server Tik
EHERB L ORZEMEBOT VT v 7 R EfERT 5 H1E] (P.5-30) OFIEOAT » 7 8 T L7z [
%IERTh (Successful Send) | 74—/ FDF L7 4 v 7 2L —HLTWHZ L E2MHIBLET,

AFvFT 3 [T77 7 ARBEREGEMOM4L T VT v 7 A (Subject Prefix for Notification of a Failed Fax) |
74—V KT, HEMN [Cisco Fax Server TEEMRB L UOREMRBO S VT 4 v 7 AEMRT DT
51 (P5-30) OFIEOAT 7 T THHALETZ 4 — AV DT VT 4 v 7 AE—FHLTNWDZ & ZHER
L/ij‘o

ATvFT 4 [R“1fF (Save) | ZBIRL T T,

A—HDA—ILEKRY I ANR T 7 H RABHTHEWIZES
=P DA —)VR 7 ANRT 7 7 RGBT DHE1E, RO FINEICHES T EE N,

77O RBHERNCTEHEE

AFwF 1 [RightFax Enterprise 7 7 7 A ¥ %*— % (RightFax Enterprise Fax Manager) | 7V « > K7 O4H{HlD
NA VT, [2—Y (Users) | #EBL., 777 Z@MEENCT 52—F%25H27 ) v7 LT, [RE
(Edit) ] Z#@IRL £,

AFyF 2 [=2—VHE (UserEdit) | #A4 7 s Ry 7 2 ¢, [#% (Notifications) | ¥ 7 &R L £ T,

ATy T 3 [ZEFEALAT 77 ACET 5% (Notification About Received Faxes) | T, [1Z U CTH3{E (When
Initially Received) 1 F =7 Ry 7 2&F 712 LET,

AFyvFT 4 [OK] #FRLET,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| "=



F58 Cisco Unity Connection 9.x IS&173 272 RO ST a—TF125 |
W Cisco Unity Connection 9.x [ 33 7 7 7 A DHIRID 5

ATFYT 5 Ty ABAEERTIHHEVDOTRTCO—VIZH LT, AT v 7 1L AT Y7 4 2E0iRLE
7,

AT97 6 [RightFax Enterprise 7 7 7 A ¥~ % — % (RightFax Enterprise Fax Manager) |V 4 > NV 2L %
‘a_o

Cisco Unity Connection 9.x IZ&17% 7 7 2 XD EIRID RS
8

FIR D727 7 7 A7 7 7 A% MG LT, RFa A2 FO—ERHI S 2 nWigaid, koF
NEIZHE - T IZE W,

s MTA~A7u FL—=2ZfHALT, 777 AHBSNLNT 7 A VE2HRBILES, KRIZ, 77
AN BATEHRLET, vA 78 PL—AZHFHILT, FL—R B Z2RK7T D HIETHOD
TiX. lCisco Unity Connection Serviceability b L —2&ZFEH LMEDO N F TV a—T 4~
71 (P2-11) ZzZRLTI7ZSVY,

o TPV RARERT FAN ZA T, HIMDOTEDIZT7 77 ZETEE LT 7 AN BA THEEN
TWAZLERLET, (77 7 AREARERT 7 ANV XA T DY A MPIELWT & OEGE ]
(P.5-32) Z2ZML T ESWY,

T7 O REERRLGEI7ZAILEZATO) A NELWNS EDFER
D7 RREEBUELEIFAIL EALATOVRMPELWNC L EZHERT IHE

AFw7F 1 Cisco Unity Connection D& T [ AT LF%E (System Settings) ] Z BB L. [FEMIRRE
(Advanced) |>[7 727 A (Fax) | #&RL £,

ATvF 2 [7727ADFE (Fax Configuration) | X—Y D [ 7 7 7 A%[FA[RE” 7 A /L ¥ 4 7 (Faxable File
Types) 1 74—/ RIZRARENTWD 7 7 A VLR EER L E TS

ATFYFT 3 a—FRT7I7ALEIELTWVBET7ANLDT 7 ANANTEFRY X MIRWEAIL, Do~ T
T ANIEETE AT L, [#RTF (Save) | Z@INL E7,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
| 532 | I



CHAPTER 6

Cisco Unity Connection 9.0 [Z& [+ 541 &8
$—ER GMBAvE—C A RT7. ALY
F—#iE. PCTR AOFERER D FFD
woa—Fa29

ROEZZRL TS0,

e [Cisco Unity Connection 9.0 IZ31F 24MTA v E—Y A NTHOEL A —/N~DT 7 & A 2T
HhTTNya—T 47 (P.6-33)

» [Cisco Unity Connection 9.0 IZBIF 5 H Lo ¥ —aD N T TN a—TF 1 7] (P.6-39)

» [Cisco Unity Connection 9.0 D /3X— Y F)LEF RN — MAEH O FEXRIFEHR~DOT 7 & AITHT
D7 TNYa—T 47 (P.6-45)

» [Cisco Unity Connection 9.0 |28 F 24 —EAB LU —ERA T H T K X—=UD [T A
L (Test) | REZ DT TNy 2—T 12 ) (P.6-45)

Cisco Unity Connection T2=77 A K Ay E— 07D NI TN a—TF 4 0 7 %LTIITIL,
[Cisco Unity Connection ICHB 22 =T 74 R Ay =V T DRI TNV a—T 47 OEES
LTSN,

Cisco Unity Connection 9.0 [ZE 759 EA vE—D X |
TADEFA—INADTIERICET B STV a—T4
>
A Y=Y A RNTOEBFA—N~DOT 7B ACHTLMEE N T TNy 2—T 4 73 21204,
ROBFHEZRL T EE W,

o [EFEHOZ—WRT 244 L, NIRRT LHESND) (P6-34)

o [EFEEOZ—YNRT 2T L, [HRIEDOA Y E—V2ERT LI LIITEEEA) LHESN
%1 (P.6-34)

o [BIA—NDOHARIZT 7 HATERNAT v avBbd) (P.6-38)

o [BIA—NVOKBELIIEETERAHLRZRNENHEIND ] (P.6-38)

o [EFHEHCHIBR L7 A —/L28 Inbox 7 4 LV FIZFE->TW5 | (P.6-38)

o B A—NOFAERIZ, HWVEBIEEIEXT 7 B ARANBEAETSH] (P.6-38)

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| "=
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o TML—REHERALE, A YE—Y ANTOBEBLA—N~DT I CAD NI TN 2a—T 4
7" (Exchange ®®/3— 3 ) | (P.6-39)

BREMOL—TH T 2T &, TEILEIRNTY ] EBESND

D—PNBFETH A AL, A A=a—TT 2T L, BRVNETHDHEWNWI A v E—
DEAESNDIERITL. TO2—FONEYS—EA T I MTEDHHA v —Y A NTOETFA—
NSDT I ANREMNI > TWERTA, ROFIEEZETLET,

ABAYE—D A PTFOBFA—IADI—Y 7O EREZEMCT A

AT7w7 1 Cisco Unity Connection O E ¢, [=—F (Users) | #EB L. [=—¥ (Users) ] Z&RL E7,
ATy FT 2 [2—VDO/KHE (Search Users) | X—T T, 2—HFDxA VT AERIRLET,

N

GE) =2V DRBERT T NVICERINZWVEEIL, X—=Y EEHOBRE 7 ¢ —/V NIZ#Y 7287
A—FEHFEL, [HF (Find) | ZR/IRNLET,

AFYFT 3 [2—VoOREABREOHE (Edit User Basics) | X—V D [tk (Edit) | A==—T, [4F—E =
D7 H v b (External Service Accounts) | # R L £ 7,

AFyFT 4 [HEP—v 2T H vk (Bxternal Service Accounts) | X— T, AEEA v B— A T ICEEET
DN —ERAOLFIERIRLET,

AFyFT 5 [V —r 20T AUy NOfmE (Edit External Service Account) | X—YC, [¥— K X—=F 1 D
A=Y ARNTHDOET A —/N~D2—W 727X (User Access to Email in Third-Party Message
Store) | Fxv 7Ry 7 A%F LT, [#1F (Save) | BRI L ET,

BREROI—YNT 2T L, [HLEEOAYE—CFHRBTHLETE
FEAI LBESNhD

I—YREFE T A AL, AV A=a2—TTuaMHTE, Avb—2%RTERVEND
Ao —UNHEISNAIEEE. WOZ A7 U A NE2FER L CRBEORKMBEREFREIT> T EE
W, MENMRRTA2FE T, WOF AT %2 ZIRTIMEF TEITLTLIEE N,

IHEF-DrAvE—CaHRTEIEETEERAL EWVWSXAvE—PE STV a—TFa057F

5=bDARY )X+

1. A Y=Y A PTOBFA—AANDT 7 L ABEHCHR > TOBAHH—E2ET A L,
T —MNUR—FENTEEHER, O —%2FTIELET, (WA YE—Y A NTOET A=V
ANDT I ANARERMEY— 20T A2 b (P.6-36) ZBRLTL &N,

2. SR E—Y A NTDEFA—NA~DT T EANEDN > TNDE2—F DN — 2 TH
U RNETANL, TT—RLUR— FINTEEAIE. FOT—EFTELE T, NEA v E—Y
ARNT DEBFA—IN~DT 72 ANRARERL—FDOINEF— 2 T hw hoF A (P.6-37)
EBRRL TSN,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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| 6=

Cisco Unity Connection 9.0 IZ8I+25MY—ER (GMEA v£—L A M7, ALVS—#E. PCTR ADFERER) O F5TLPa—T125

Cisco Unity Connection 9.0 213582 v £—3 R F7PHOBFA—LADF 7 LRICEAT B FS5 TN a—F07 N

10.

1.

Cisco Unity Connection & T, 2—¥REHV Y THLNTWVWELIH—ER 7T XD [F—E R ¥

7 A (Class of Service) ]>[H—t 2 77 2DfF% (Edit Class of Service) ] X—Y T, [—F
R=TF A DAy E— A RTHOEBFA—INL~DT 7 A%#HAT5 (Allow Access to Email in
Third-Party Message Stores) | = v 7 Ry 7 ANRF UIZoTWAZ L AR LET,

Connection DEFH T, = —H D [2—H (Users) | > [HEV—E2OT7H T2 hOfE (Edit
External Service Accounts) | X—UZH D, [P—FX—=FT 4 DA vE—Y A NTHDOET A —/L
~Oz2—Y 77t A (User Access to Email in Third-Party Store) | F = v 7 R v 7 ARA I
BRoTNDHILEERBLET, BMNEAYE—Y A RTOEBSFA—N~D2—YF T 7 2 ADHL)
e (P.6-37) ZZMLTIZEuy,

Connection ®EE T, =—F D [—1 (Users) | >[N —EAD7H v~ (External
Service Accounts) ] X—IC, [=—H ID (UserID) | 74—/ RO= > N Ba—HF 0
Exchange 2 7 A > =AU T AL —HLTWDHI L&A LET, [T A ZA 7 (Login Type)
1 74—V RH [#kiza VT A%HH (Use Connection Alias) ] IZREEINTWHEHEX, =—
# o Exchange 77 A > =4 J 7 A & Connection =—H A U T AN —FH L TVWILLERH Y F
R

Exchange #—/ 3T, Microsoft Exchange IMAP4 #—EANFEITHTHLZ L 2R LET,

Connection DEFIRD [ > A7 LFKE (System Settings) | > [ 4B — & X (External Services) ] >
[BETA—, TER, EHEL (Email, Calendar, and Contacts) > [/MHH —E X D4 (Edit
External Services) | ~2—3® [#—/% (Server) | 7 4 — )V RO & L MR — B 2 13 82
T 5 — N ping ZFEATLET, ping IR LG EIT, *y MY —ZHERSPHIEL THEHA,
Xy MU=V EEICT OMNERD D £7,

IMAP4 DOFEARBFEE YR — 425 KL 912, Exchange VY — "R EINTNWDZ L 2R LET,

Exchange T SSL A E235A 1%, Connection & A4 — 7 Ui & LT E L £ 9, Connection
DOEHO [ VAT L%E (System Settings) ] > [#MH¥—E 2 (External Services) |> [T A —
v, FiEF, H#KJ: (Email, Calendar, and Contacts) > [4M5Y— & 2 D% (Edit External
Services) | —V T, [¥¥=2UT 4 MT U AKR—FDH A7 (Security Transport Type) ]
T4V RPN SSLICHEINTWNDZ L 2R LET,

Exchange — 24 —7 0 IMAP #fia T AN NE I ML, a~v 2 P 7r 7 P TROa~
YREANLT, FEHITHRETEET,

telnet <Exchange server IP address> 143

01 login <NT domain>/<Connection service account>/<Exchange user> <password>
02 select inbox

Exchange T SSL 23 ZhC 72 » TR WAL, Connection 2 ¥ = 7HiHE L THELET,
SSL #H%#hZ9 % Exchange %h— N2, H— NFEEE A VA =LA THMERH Y 9, 72
i%. Connection DEBLD [ /XTA:-XRE (System Settings) > [#MHH—E 2 (External
Services) | > [& T A —/b, TEF. #H#JE (Email, Calendar, and Contacts) > [V —E A D
fmfE (Edit External Services) ] X—Y T, [¥X=2UF 4 FT U AR—bDZA 7 (Security
Transport Type) 1 7 4 —/v K% [72L (None) JIZREL £,

SAERY—E 253 SSL ICRRE STV T, [—FEE DO (Validate Server Certificate) ]
Fxzv IRy 7 ZANRF NI > TOLHEE. FEFEOHGRIC L - THIBERBEEL TWDHE 5
EWRLET, ROV THXR7 2FATLTLIIES NN,

a. Connection DEFHD [ A7 LAFZE (System Settings) ] > [44F54— A (External
Services) |>[BTA—/L, TEF., #H#&J (Email, Calendar, and Contacts) ] > [#M#—1E
A Dfm4E (Edit External Services) | ~X— Y C, [V —  FEHEDOM#F (Validate Server
Certificate) | F = v /Ry 7 A% A 7IC LT, [#£1fF (Save) ] 2R L £,

b. EFHT, MENREELILZ—FLLTHA AL, A A=a—TT 2 LET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



E6E Cisco Unity Connection 9.0 (28 35M%—ER (SMHBA v&—3 X +7. LU F—#E. PCTR ADFERRER) O FSTL 2 —TF1F |

W Cisco Unity Connection 9.0 1251+ 3582 v &£—3 X F7HOBFA—LADT I RICEATE FS TN a—F 125

A vE—T

c. T, =2—¥FPNHBA v E—T A NTOETA—NMIT 7 BATE BY4A1L. Exchange ik
BZEDOMF41TD CN 7 4 —/v K23 Connection OFEERD [ A7 A E (System Settings) ]>
[4MEh— 2 (External Services) ]>[# A —/b, TEXR, #f&Je (Email, Calendar, and
Contacts) | > [/MHB— A DOfREE (Edit External Services) | X—® [ —/3 (Server) ]
T4V FOEE—HLTWDLZ 2R LET,

d. Exchange %— \GEHIEZ 31T L728GER (CA) /37U v 7 b— hEHAER, ACEAL S
NI ZFEAE & LT Connection (24 > A h—/L & ., HIREINIZ/R > TWARWI L%
ﬁ%u»u Li'@—

e. Connection DEFHD [ A7 LAF%E (System Settings) ] > [#4F54— A (External
Services) | > [EF A — b, FEF, B (Email, Calendar, and Contacts) > [#MEF— ¢t
ADfm#E (Edit External Services) | ~X—C, [V — SFEHEOMZ (Validate Server
Certificate) | F v 7Ry 7 A%+ 2L T, [1#7F (Save) | 2R L E,

12. Connection OEFELD [ ¥ A7 LF%E (System Settings) | > [ 45— & X (External Services) | >
[ET A=/, TEL, @& (Email, Calendar, and Contacts) | > [V —E 2 0fFE£E (Edit
External Services) | X—L T, [=A U T & (Alias) | 74—V FBLR[RNAT—R
(Password) ] 7 4 —/V ROMEMNRIE LW & 2R LET,

N
GE) [=AUT A (Alias) | 74—/ ROEIZ, NT RAA MEMIBXCTANTLHLERH D F
7 (companydomain\jdoe 72 &),

13. SV — e A2 9% Exchange ¥ — B2 74 7> hZ, Administer Information Store,
Receive As, Send As OEHERNFFFI SN TWND Z & 2R Liﬁ‘

14. IMAP Z:RIZxtd % Exchange %—/SDIGE N IE< . Connection 3% A A7 ¥ b T B4
Connection DEH O [ ' A7 LFRE (System Settings) | > [£HIE%E (Advanced) ]> [FMEBH—
v’ 2 (External Services) ] ~— T, [AET— B ADHRKIGERFH (Maximum External Service
Response Time) ] 7 4 — /L KIZ 4 LV b REWVEEZRELET,

~

GE)  [SMBP—ERAOKRKISERH (Maximum External Service Response Time) | Ofifl & #<e
FTELABA Y=Y ARTOBF AT I/ EATSH EXIT, BIEREAT D Z LN
HoET,

ALFOEFA—NADT Y L ADFRELGSNEBF—ERDT A F
WO FIAE FITLET,

NBAYE—C R FTFOEFA—AADT Y ANAELGHBY—ERETRA M 2HE

Cisco Unity Connection ®FBLT [ A7 ARXE (System Settings) | ZREBE L, [ —E R
(External Services) | Z&IRL £,

[#EY— e 2D kF (Search External Services) ] ~X— T, &4 T 24MBY— B ADLARTZIRIR L
30

[4hEY— v A DfFEE (Edit External Service) ] X—C, [T A~ (Test) | Z&RL E 7,

[# A7 DEATHER (Task Execution Results) ] 7« > RV T, BEBLOHERED Y X F&2 S L T,
WO N T TN 2a—T 4 T OFIMRIHENE T,

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x



6F isco Unity Connection 9.0 IZ&! #HBY—ER MBAYE—DV A7 ALVT—#E. A P ek 4
F6E C c BITEMEY—ER GMBAvE—D A7, ALUS—#fiE. PCTR ADFERIFR) O FFTILL T4VY

AFyT 5

Cisco Unity Connection 9.0 213582 v £—3 R F7PHOBFA—LADF 7 LRICEAT B FS5 TN a—F07 N

TAMRENTEHET, AT v 3BLIVRT v 420K LET,

NBAYE—C R FTFTDEBFA—IADT I AN ARELGZLI—TFONBY—EX THIU D

TAFK

AFvFT 1
A7y 2

ATv7 3
ATv7 4

AFwFT 5
AFv7 6

ATFvFT 7T

WOFIRZFATLET,

NBAYE—C XA T OBFA—AADT 7 EANARGELI—FONBY—EX 7HIVFETRE
ERCY P~

Cisco Unity Connection O # T, [=—H (Users) | ZEBA L., [=—V (Users) | #H=IRL 7,
[2—% Dz (Search Users) | X—T T, 2—H DA VT AEZRINLET,
N

GE) 2= VPBRERRT -7 MICRBENROGEIL, RX—Y EROBRR T 4 —v FIZ#EgR 7
A=FaE L, [ (Find) ] Z@RLET,

[ —VORAFEDOMmE (Edit User Basics) 1 X— 0 [#@E (Edit) | A ==—"7T, [SMBEYF—E R
D7 17> b (External Service Accounts) | Z&IR L ET,

[ —e 20T v~ (External Service Accounts) | X— T, 4T 5/ —Rx T~
N EEIRL T,

[7A B (Test) ] ZiEIRL £,

[# A7 DEATHER (Task Execution Results) ] 7 > FU T, BB LOHERED Y X F2 S L T,
WOIR N T TN a—T 4 T OFIEIENET,

TAIPEIDTHET, AT v 7 SBIOAT Y7 6 &0 IRLET,

NBAYE—D A RTOBEFA—NADI—H 7 ERDEMIE

2AFvF 1
A7y 2

ATFyvFT 3

ATv7 4

WROFMEZFATLET,

NBAYE—S X PFOBFA—IADI—Y 7O RREZEMNICT 5AE

Cisco Unity Connection ®EH ¢, [=—¥ (Users) | #EHF L, [=—¥ (Users) ] ZEIRL E7,
[2—W¥ D (Search Users) | X—V T, 2—HF DA VTR ERLET,

N

GE) 2= VPRERRT -7 MICRKBENROVGEIT, RX—Y EROBRR T 4 — FIZ#EgR 7
A—=HaE L, [#% (Find) ] Z2@RL £,

[ —VORAFEOMmE (Edit User Basics) ] X— 0 [##f (Edit) ] A ==—"7T, [SMBHF—E R
D7 17> b (External Service Accounts) | Zi&IR L EJ,

[ —e 2D T B v~ (External Service Accounts) | X— T, SMHBA v&— A MTICERET
LB —E A DOALRIEER L ET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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AFvFT 5 [HEV—v20T7TH T OfRE (Edit External Service Account) | ~<X—Y T, [Y— K X—=FT 1 D
AvE—Y ARTHNOEF A —NL~D2—H 77 A (User Access to Email in Third-Party Message
Store) | F v 7Ry 7 A%AF LT, [T (Save) | IR L £,

BEFA—INDOBERIZTIVECRATEGRWA T avhibhb
EEHCTEBEL AN EHEL VWD EEE, RAARA -V THATEDA TV a v tRLAT V2
VEMBHTEETN, ETA—ATIIROFT T a URMEHTEERA,
e I (Live Reply B L O EEBEICEEZ &)
o B3R
o fEBIDFET A —NDTEAHIFR

—Hk, —FEICHIBR SN TR TORA A A v =V ZE2HIBRT D & EIHEHTD
=T a RN —2 g T, —REHICHIBR SN2 T R TOEF A — /L &[RRI
TEET,

)
I

II75

g1
SEAH

BF A —ILOKERFELIAETERTALGAENBLEEZND

BT A—NVORBELIIEFETCERAALNENFELESNSIEES. TNTEFA—NLOEXDO N T
FAR/ AE—F (TTS) WKLo THAESINTWET, TTS =Yk, BT A—NLDOERIZH IR
RMEIFESERNFEHEETEE TN, BERAHARNERTEINDIZ ERHD £,

BB THIBRLEEFA—/ILD Inbox 74 IILFIZFHR-TLNS

MAPI 7 714 7> kb (Microsoft Outlook 72 &) TEFA— IV TV MNIT 7 8ATH L, BT
HIBE L72EA A =D, HIBRERT AT 5 7 VX Tid7e < Inbox 125> TWET,

Cisco Unity Connection i%, IMAP 7'& k@b & L T, Microsoft Exchange & %75 L E 7,
Microsoft Exchange 1%, IMAP CT—RHJICHIFR S L7z A w2 —T % MAPI 7'1 | 2L C—ReAYICHIBR
SNTEA Y=V EFRRDFIETRHELET, Xy t—U8 IMAP TRHICHIBR S 2B B 13,
ZDRA = VICHIBRE H D~ — 27 BT B, Inbox 7 A A FIZEY £F, A »vE—U% MAPI T—
RERICHIBR SN2 a 13, HIBRERT AT A 7+ VX ICBEI S nET,

BFA—ILOBEDIC, BLMEEFEET7I  CARARRET S

WHECET A — GHBA v =) EFAET DL 20, RK4DHOBENRELLY, BT A—
NEBEBINR O LD A v e —VRTESND 2L BB E T, 0BT, W0 RET S 2
b ET

Cisco Unity Connection i%, Microsoft Exchange ¥ — S ~0O#fids L OHEE S 4172 IMAP ZR DG
AWMEDET, *v bU—27 F£7213 Exchange CTRIENRELIZEA. Vot —v g U CRIFR
DOBEILENFAT D 2 L 2Bz, Connection 14 A7 2% ¥ N LET, Xv NU—27 ORE
WA A VIRICRE LSS, 208, BT A VIHEATEEYA, Xy MU —7 OFEN
A=V ~OT 7B APIRE LSS, To@maET., DEOEF A =L OHRAIMY T TEEE A,
Ek, BEHCTz—t—T7 Fo o RRFESNET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x



| 6% Cisco Unity Connection 9.0 [2&1+55H—ER (SMBA v£—2 R 7. ALV F—#E. PCTR ADTERER) O FSTL 2—TFT1F
Cisco Unity Connection 9.0 [C&H3h Lo F—@EDFS TV a—TF2F N

Microsoft Exchange DJREBELS 2 RRICIZ S ESER VOB H Y FT2, &b KRR RIX
2—FD Inbox 7 ANF DA =Y NETELHZETT (1,000 2B A vE—YBHDHRE),
=PI A v =V OHIBREKIET 22, Inbox DA v E—IEWOTLIICETFA—IL T4 AED
B AAKIET 2 2 &0, 1 DOMIRKICIR £,

F721%, Connection B¥ A LT U hEHEAIELETIZHEILA vE—T A RNT~DT 7 A FH%T
LR 20T WO MR B H W £, Cisco Unity Connection OFB T [ A7 L E (System
Settings) | > [#E#IEXE (Advanced) ]> [#MF—t 2 (External Services) 1#EBEL, [SMFY—E
A D RIGEFR (Maximum External Service Response Time) | O EE T 7 4V FRED 4 b

6 WEFLITI0MICELELET, ¥4 47U MEZFHESLT & Exchange 25 IMAP ZRICIEE LT, Ay
T VERETHOICHATE ZEEMME X ET0, VAT ANEETHETOHHEIEREL 25
ZENRBYET,

FL—RZFEAL=. HNEBAYE—D A NTODEFA—IADTIEAD
STV a—TFT 425 (Exchange D&/N—2 3 V)
Fo—REFRTLE A E—Y AT OBTFA—N~DT IV ERE N T TN a—TFT 47

TEET, FEMIZRFIEIC OV T, [Cisco Unity Connection Serviceability kL — A & H L 7= #E D
NI TNa—=T 17 (P2-11) 2B LTIEE,

u = n — N N 9_ A
Cisco Unity Connection 9.0 [ZET5h L U5 —ED F
— ~ — - »

STNoa—F429
AL E— AT AMEEZ T TN a—T 4 7T AICE, KOFHEESRBLTLIZEN,
o i x— THhHoU v bEFEHLTH L X —KAET D HE] (P.6-39)
o [HLVHE—HEHEDT AN (P.6-40)
o IEEDF =y 7 TTARNBEKIT % (Exchange 2003 O A4) | (P.6-40)
o [FANIMIITLN, L& —HarHiE Ly (Exchange 2003 O 74) ) (P.6-42)

o [IEABHSENAHEY A MR E N2\ (Cisco Unified MeetingPlace 5 £ OF Cisco Unified
MeetingPlace Express O 7) | (P.6-43)

o [ZENREHY A MERrINR ] (P.6-43)
o [Z—FBRFERICT ZERATEHH LA —E R THT Y NERIFETE 2] (P.6-44)
e RN —RZFERLIEILV VT —HED N T TN a—T 47 (P.6-44)

NBL—F THOV FEERLTALUE—RET HHE

HU U E—REIERT 20— T AUy Mk, ROFBEDFRANEH I NET,
o [ TERRLOMEANERIL~DZ—F 7 7R (User Access to Calendar and Personal Contacts) ]
Fxv IRy I AeFATTELNEY—ER THU L ME 1 DT TT,
o BEOIE Y —E R T H UL KT [MeetingPlace A7 ¥ 2 — VR ER L OSINRE
(MeetingPlace Scheduling and Joining) | F = v 7R v 7 A& F T TEET,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
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e [MeetingPlace 27 ¥ 2 — VR ER L OB E (MeetingPlace Scheduling and Joining) ] F = »
IRy I AF AT LAY — A THU L "R EES DA, TOFD 1 ST T, [FF
A~ V&FE— A (Primary Meeting Service) | T = v 7Ry 7 A4 T H0ERH Y £,

Ha—FRTERERICT 7 EATEDINEY—ERX T AT MI 12T TY, FERICIG L
SR — R 74 7 kT Exchange ¥r— N LT2356 . 7 7 B A TE 5 DX Exchange D P ER
DA Ry N TT, R, PERICKES LANS—1E A2 7 7 b T Cisco Unified
MeetingPlace & 7213 Cisco Unified MeetingPlace Express — NI L7235/ 7 7 BEATE 5 D1T
Cisco Unified MeetingPlace & 721& Cisco Unified MeetingPlace Express D T ER DA > h 21T T,
TR LBHEOAT Va —VEFRET H-DICM AT 5 Cisco Unified MeetingPlace % 7213 Cisco
Unified MeetingPlace Express ¥ — 3%, [ 77 A ~ U &#P—E X (Primary Meeting Service) ]

F 2y By 7 RAPF NI TR — A TAT s FTRESNET,

Cisco Unity Connection & Exchange 2003 & D F L > ¥ —#E& DR EDOFFEMIZ OV TIX, [System
Administration Guide for Cisco Unity Connection Release 9.x] @ [Creating Calendar and Contact
Integrations in Cisco Unity Connection 9.x] ®#® [Creating Calendar and Contact Integrations] % %

BLTLES W, 2O RF2 2w M,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/administration/guide/9xcucsagx.html

ZH o F9,

g —
ALUF—HEDTRA b+
BB —HEET AT A1, WOFIEIZHE>TLE &N,
WL —#EeETAMNT 34

AFw 7 1 Cisco Unity Connection OFH ¢, [=—¥ (Users) | ZEM L., [=—¥ (Users) ] Z&RL EJ,
ATvFT 2 [=2—PDOMHFE (Search Users) | X—V T, 2—F DA VT AEZEIRLET,

N

GE) 2= YPBRERRT -7 MICRBENROGEIE, X—Y EROBRR T 4 — R 7
A—=F g L, [#% (Find) ] Z2@RL £,

AT9 T 3 [V OERZEOME (Edit User Basics) | X—? [k (Bdit) | A ==a—"TC, [/ — X
D7 17> b (External Service Accounts) | Z&IR L E7,

AFyFT 4 [ —v x0T H v b (Bxternal Service Accounts) | X— T, YT LAY — R TH T
M ABEIRL £,

AFvF 5 [TAR (Test) | #IBIRL £,

AFYFT 6 [FA7DOFEITHER (Task Execution Results) | 7«4 > R T, MEBIOHELEO U A N 25 L T,
WY N T TN a—T 4 T OFIEICENET,

ATYT T TAMBEITHET, A7 v7 S5BLOAT YT 6 Z#0iKLET,

REDFz v TTRAMI.RKT S (Exchange 2003 D #)

[ —Ee 207 v hOfEE (Edit External Service Account) | X—T® [T A b (Test) | i
RLTHL U E—EERNT TN a—T 47 Licb &2, HBEOTF =y 7SN DOTRTOF =y
BT 2HEE (REOF =y 71 RN TEROBIFIZKIL £ L7z (The system failed to

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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Cisco Unity Connection 9.0 [C&H3h Lo F—@EDFS TV a—TF2F N

perform a typical calendar operation) | &\ 5 A v & —T TR, ROX A7 VA NEMHEH L CRE
DFRZfE L, Rk LT IZE, BESHRTIET, KOXY A7 2 Z ZIZRTIEFTETLTL
k= AN

BREODFI VI TCTRAIMKBTIFZEED NS TN a—T 4V TDEHDARY JR
1. Exchange ¥ — 3, SP1 LABERA VA M= L SN TND Z & &2 MERLET,

2. Exchange #— 3T, #O=2—%IZxf L T Outlook Web Access (OWA) BHE /2> TWNAHZ &
EHERLET,

3. Cisco Unity Connection O T, £D=x—H @ [2—H% (Users) | >[I —EvRDTH T
kO (Edit External Service Accounts) | “X— T, [#ET A —/L 7 KL 2 (Email Address) ]
T4 =NV RO NYR2—FDOT T4~ SMIP 7 FLRAL—H L TWALZ LEERLET,

4. Exchange H— /3T, Microsoft Exchange Outlook Web Access % —E AN HARGETH D Z & % fife
H'LJ L/ i‘d—

Microsoft Exchange Outlook Web Access V' —EZAREHFEETH LN E S NEFHTT = v 7T
5IZiE, WO URL 27 7 U FIZANLET,

http://<servername>/exchange/<emailaddress>

[ AT 2% (System Settings) ]> [ #MFH— & % (External Services) ]> [ #MESY—E 2 DR
4 (Edit External Service) | X—Y D [EF2VUTFT 4 FTUAKR— DX AT (Security
Transport Type) ] 7 -+ —/L FT [SSL] ME R STV DA X, URL OJeBE% Thttps:) 1275
VR DH Z EIZERE LT E &, <servername> (21, = —HVOANHH—E R TH T hns
B35 [ AT LFE (System Settings) ] > [ 4% — 2 (External Services) ]> [4Mfi4—1t
2 Ofm4E (Edit External Service) ] ~<—Y® [ —,3 (Server) | 7 4 —/V FOEEZ AN LET,
<emailaddress> (21X, =—Y¥® [ =—Y (Users) |> [ — 207 v hOfFEE (Bdit
External Service Account) | X—I® [T A —/L 7 K1 A (Email Address) ] 7 4+ —/V KOfE%
AN LET, BEEO T 0 T ERRRINTZH, [ VAT LRE (System Settings) ] > [ SMEBY—
v 2 (External Services) ]> [ /M4 — A OfmE%E (Edit External Service) | X—YD [ =AU 7T
A (Alias) 1 74—V RFBLO[/NAT— R (Password) ] 7 4+ —/V FOEEZ AN LET,

5. Cisco Unified Operating System Administration ® [ —E 2 (Services) ]> [Ping ®i% & (Ping

Configuration) ] ~~—3""T, Connection »% Exchange —/3X®D IP 7 F L 2 £ 7213 A A R4 12 ping
ERETEL LR LET,

6. SMEY—E X2 SSL HIZRE SN TN, [ — GERAEOMER (Validate Server Certificate) ]
F xRy 7 RRF NI TOLHEE, ROV T H A7 2T LT, EHEOHRICL - T
MEERFE L THWDINE S e B LET,

a. Connection DEH O [ VAT LFRE (System Settings) > [V — 2 (External
Services) ]> [#Mil— b 2 DfR%E (Edit External Services) | ~— T, [V — NGB E % i
#4% (Validate Server Certificate) | &= v 7 Ry 7 A& A 712 LT, [#£fF (Save) | &%
RLUET,

b. EFEET, MEPEELZa—FL LTS AL, TERERICTZ7EALET,

c. T—YWNRTFTERERIIT 7 A TEH5E1E, Exchange ¥ — NGEFH & 1T L 728GER
(CA) O/X7 Y w7 b— FEAER, B EBA SN EEFAERE L LT Connection 121
VA R—=En, HMIRBEINICAR o TN EEERLET,

d. Connection DEILD [ A7 A% E (System Settings) | >[4 — B X (External
Services) | > [#MV— b 2DfF4E (Edit External Services) | X— YT, [V —  FEHAE %L il
789" % (Validate Server Certificate) | = v 7R v 7 A% A4 I LT, [##1fF (Save) ] % i
RLET,

7. Connection DEH @ [ A7 AFRTE (System Settings) | > [#MH— A (External Services)
1> [P — v 2 OfF4E (Edit External Services) | X—YC, [=A U7 A (Alias) | 7 4 —/L R
BLO[/NAT—R (Password) ] 74— /V FOERELWZ L Z2ERLET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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N

GE) [=AUT A (Alias) | 7 4 —/L ROEIZ, NT RAA MEMIBXCTANTLHLERH D F
7 (companydomain\jdoe 72 &),

8. Y —ve AN {HHAT 5 Exchange ®—E A 7 7 hZ, Administer Information Store,
Receive As, Send As DFMHERBFTF AT ENTND Z L EHERLET,

9. FEEBMOIERICH T S Exchange »— " OEENIEL . Connection 235 A L7 7 b 554
i%. Connection DEH & [ AT LFXE (System Settings) | > [#EMIFRE (Advanced) ]> [4MEB
P —t % (External Services) ] ~— T, [SMH — A DRKIGERH (Maximum External
Service Response Time) ] 7 4 —/L N2 4 LV H REWEEZRELET,

S

GE) [NV —ERAOKRKIGERR (Maximum External Service Response Time) ] O & Hi<°
FTE, TERERIT 7 AT H L&, BEARETLZZENHD £T,

TR MIFT BH, DL F—HENHEEL L LY (Exchange 2003
7+)

[AMY—Ee 20T vk OfF%E (Edit External Service Account) | ~X—Y D [T A b (Test) | &%
RLUTHL =B E RTINS a—T 4T Lzl &, TRTOTF = I BEHLTEH, B
F—EDERE LR WGAIE, ROF A7 VA MEEH L THEORRZMIE L, kLTI 7Z30,
RIEABIT D2 T, MDF A7 2 2 ZIORTIMEF TEITLTLEE N,

TRAMHEMLIEBRICALVEA—REE NS TN a—T4 0 TT5HODERY YR+

1. Cisco Unity Connection ®FH ¢, =—% @ [=—+ (Users) | > [FEBF—ERADTHU > +D
W (Edit External Service Accounts) | ~¢—"C, Exchange ¥ —/ D52 2{&ff DNS 4 (FQDN)
77 DNS CHEIRFIRECTH D Z L 2R L £ 7,

Z—HD [2—H (Users) |> [V —E 207 H v hOfEsE (Edit External Service
Accounts) ] ~4—T Exchange #—/3® [P 7 R L ARFE I TV TH, Exchange — DT
EREWIL, —3D FQDN & £ 5 URL Tk £ 7, Connection 1X, Z® URL %
LTa—PRPERERICT 7 EATEL LT 570, URL 7 DNS % — /S TR S 412 M
NHY E9,

2. TEXREROIERIZKT S Exchange +— A DJRENEL< . Connection B34 A A7 7 M 5545
i%. Connection ®EH & [ A7 Lg% E (System Settings) | > [#£#IF%E (Advanced) ]> [4Mi6
H#—t 2 (External Services) | X—I T, [SMH—ERDRKILERH (Maximum External
Service Response Time) | 7 4 —/V RIiZ 4 XV H REWVEEZRELET,

N

GE) [NV —EAOEKIGERRE (Maximum External Service Response Time) | DfE % <0
FTL, PERERICT 7 ERAT LT, BEBBETLZERH T,

Connection #—~3& Exchange 7— SOV AT h 7y 7 RNELLHELWI L 2R LET,
2 —HF D Outlook TERICKENRTRIND Z LEMHRLET,

Cisco Unified MeetingPlace 3 X O Cisco Unified MeetingPlace Express &0, 2607 7Y
r—varoa—¥F Web A Z =Tz ATATVa—VRESNLTNDIHEE, 2—FD
Outlook PERITIZAT V2 —WEHDORERERINEE A, B A—/N %A 7% [Exchange)
I1Z L T Cisco Unified MeetingPlace % 72 1% Cisco Unified MeetingPlace Express 7’12 7 7 A /L %
BRELTWDIEA, SFERIT2—F D Outlook TERICKRRINET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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ENFEED

Cisco Unity Connection 9.0 [C&H3h Lo F—@EDFS TV a—TF2F N

\REU X FZRTRmENEL (Cisco Unified MeetingPlace

# & U Cisco Unified MeetingPlace Express M #)

AFvTA1
ATvT 2
ATvT 3
ATv7 4

AFwT 5
AFv7 6

AFvFT 1
A7y 2

AFv7 3
ATvT 4
ATy7T 5
ATv7T 6

Cisco Unity Connection & Cisco Unified MeetingPlace %723 Cisco Unified MeetingPlace Express &
DIV —REDRDHDLHGE. 2—FRERBERIZT 7 AT L L, TXTOZETLIARESHZB LV
FEnFSEIRRINET,

HEAREHBENEFEY X MICFERENARWEAITL, Connection N T ERFBTIMA~DT 7 A MHHT5
B—ERATHI FRELLBRESNTWERYA, WIRFEIEIZHE V., Connection NMEHT 5% —1
AEFELET,

Connection ¥—EX 7A > FERET H54E (Cisco Unified MeetingPlace M)

Cisco Unified MeetingPlace BV —No, FHEHE L LTHA A LET,
[2—W¥D3%E (User Configuration) |>[=—% 7’17 7 A /L (User Profiles) | #&RL £,
Connection DV —E A 7T AhH U FEEIRL £,

[2—HDFEE (Typeof User) | 7 4 —/LV KT, [V AT L2EHHE (System Administrator) | Z3E4R L
7.

[#&7F (Save) | #BIRLET,
Cisco Unified MeetingPlace 2610 747 LET,

Connection ¥—ER 7h Y F&&ET S4i% (Cisco Unified MeetingPlace Express O &)

Cisco Unified MeetingPlace Express (241 > L, [E# (Administration) ] ZiER L EJ,

[=—%D5%E (User Configuration) |>[=—% a7 7 A LOEH (User Profile Management) ]
ERINLET,

Connection DY —E X 7T H 7 F&@IRLET,

[=—%DFEE (Type of User) ] 7« —/v K G, [API =—% (API User) | Z®IRL F7,
[#R7F (Save) ] &R L £,

Cisco Unified MeetingPlace Express 7261 747 L E 7,

KENEBY X FMIRRSAAGND

2AFvF 1

DHNEE Y A MIFE RSNV IE. Cisco Unity Connection 73 1 & 2 1F # D 581 & D RE [ 23 i
WOREERSH Y £9, KOFIRZEITLET,

Cisco Unity Connection AP EREMOEH G OHNEEEET HAE

Cisco Unity Connection O T [ 27 LR E (System Settings) ]> [FfaXE (Advanced) | & &
BAL. [4MiB¥—t % (External Services) | ZER L E T,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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ATvF 2 [ —eADEE (External Services Configuration) | X—V? [BHOTFTERF v v 7 K—
JVIEBE (%) (Normal Calendar Caching Poll Interval (in minutes)) ] 7 4 —/L RiZ, # L v X —#HAH
REINTWDE2—FDORKD Outlook FEET —X&2F v v ia$ b L X2, Connection 237K —1V
YT YA TN ERFEORHE B TATI LET,

KEREIZERET 5 &, Connection h— _"~DEEIN/NES L 220 £ 28, Outlook FEERT — X Ik
THEMDODEREZ X A L) —AHTX 2 4, /INEAREICHEET S L. Connection ¥— /3~
DOBNRKE LD ETN, Outlook TERT — XK THERMDEELZH A L) — T TEE4,

AFvF 3 [HWTEEXY vy K—/LHE (4) (Short Calendar Caching Poll Interval (in minutes)) ]
T4 =R, KVHBICTPERDOT Y v 2 2 WHTOLERH D TERL—F ORKD Outlook
FERT —H Xy v adbEEIT, Connection BNAR—VU 7 VA 7 )V EFEOHEE % 4y AL CTAS
LET,
ZORGEE, [P OREAFREDMRE (Edit User Basics) | X—Y D [HWTFERF ¥ v 7 K—
NEEZMEAT %5 (Use Short Calendar Caching Poll Interval) | F = v 7 Ry 7 ARF 2R >TW5D
a—FICHEHSNET,

ATvF 4 [T (Save) | ZBIRL 7,

A—FRFERICT I ERTEHH LB —EXR 7HhOoV F2RETSE
&L

[ TEREB LOMEANEAEe~D 2 —% 772 (User Access to Calendar and Personal Contacts) ]
Fxv IRy I AT N LEZH LVINEY—E R T H T2 hEERTEROVERIX, kOZ A7 Y
A NEFEALT, BMEORRMER LR ET-> T IEI, HENMRERTHAET, ROXRAT 21T
ATMEF TETL T IEE N,

BRETELNEBY—ERZEFSTLL2—TFTAUTTBHDE2RY YR b

1. Cisco Unity Connection ®DEH O [ > A7 LAf%E (System Settings) ] > [FMHH— 1" 2 (External
Services) | > [#MV— b 204 (Edit External Services) | X— Y T, 22—V DOFHH+—E =R
T WBRLTHDHMBY—ERAD [ TERL L OEANEKLE~DO2—F 7722 (User
Access to Calendar and Personal Contacts) | = v 7 Ry 7 ARA T >TWNWDH I L 2R LE
R

2. Connection OEF T, =—¥F D [=—H% (Users) |> [TV — 207 I v hOfFEE (Edit
External Service Accounts) | ~X— T, BIOAHEY—E R TH w7 b [ TERP L OME A HERE
e~ —4 7 7 & A (User Access to Calendar and Personal Contacts) | = v 7 R v 7 AW A
NI TWRNWZ E 2R LET, [ TEEB L OMENERLE~D2—% 77 A (User
Access to Calendar and Personal Contacts) | = v 7 Ry 7 A& A NZTEX M8 —ERX 74
7 ME 1 DT,

FL—RZEFERALIALUVA—#HMED S TN a—TFTa T

FNe—2&fERATDE, DLV E—HAEE N T TNV a—T 4 7 TEET, FEMRTIEIZ OV T,
[Cisco Unity Connection Serviceability b L —ZAZ{HEHA L7fEDO N TZ 7 vy a—T7 47| (P.2-11)
EHRL TSN,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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Cisco Unity Connection 9.0 ®/3\—Y FLEEEREIL—IL
FAROFERBEHBADT7 IV EXICEATESE ST a—
Ta4T

=R TL L, A=Y T NUERBEL—VEEALTND EEDOTERER~DT 7 & RIZH

I LMEEZ N F TNV a—T 0 7 TEET, FHEMARFIRIZOW T, [Cisco Unity Connection
Serviceability h L —ZZEH L7BED N T 7y a—T 47 (P2-11) #ZRLTLIEEN,

[Cisco Unity Connection 9.x (Z351F % Personal Call Transfer Rules (B892 N7 7NV a—TF 4 7|
HZRLTIZSN,

Cisco Unity Connection 9.0 [ZH (T34 8 —ERXR B LU
WY —ER FHYY b R—SO [T+ (Test) | RE >
DESINoa—TF425

RL—2&E[FTAL (Test) 1 R% Yy Gy —EABMY—L) 2FHALT, MEE FT Ty a—

T4 TEET, TORZ ML, Cisco Unity Connection DEEL DR DN—V TCHEMATEET,

o [V AT LFIE (System Settings) ]> [FMi¥—E 2 (External Services) |>[&ETf A —/, TiE
. ##&SE (Email, Calendar, and Contacts) ]> [#M— 2 DfR4#E (Edit External Services) |
oD

o [z—¥ (Users) ]>[=—¥ (Users) 1> [H—t 207 H v hOfmtE (Edit External
Service Account) ] ~X—

FL—RL [TAN (Test) | KX ZHERLEBED N T TNy a—T 4 v ZI2OWTI,

l'Cisco Unity Connection Serviceability L — X &M L72fMBED 77 vy 2—F 4 7] (P.2-11)
ZZRL TSN,
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CHAPTER

Cisco Unity Connection IZ&17531=77
AR A=V IDFSITNY2A—Ta

3,

WOHEEBRL TS0,
 [Cisco Unity Connection IZHBF 2 7NV A Ry IV AD ST TNy 2a—TF 47 ) (P.7-47)
» [Cisco ViewMail for Microsoft Outlook D N Z 7 /v 2—F 7| (P.7-56)
e [Cisco Unity Connection {28 F 5 Lo X —fEGD RTINSy a—TFT 47 (P7-62)

 [Cisco Unity Connection ®/3— Y F L EFEREL — VERKEO FEERFHR~OT 7 AIZHT 5
NFTNYa—=T 4 7] (PT-68)

Cisco Unity Connection IZHI175 051 4 VRy I R
DEZTNa—TF429
Cisco Unity Connection C Microsoft Exchange 2007 35 X T8 2010 & @ IPv6 il 24T 5 121X T = 7V
E— K (IPv4/IPv6) ZRETDILENRH Y £9, FHEMIZ OV T,

http://www.cisco.com/en/US/docs/voice ip comm/connection/9x/upgrade/guide/9xcucrug051.html @
[Adding or Changing the IPv6 Addresses of Cisco Unity Connection| # &ML T 7Z S0,

Cisco Unity Connection 9.0 DY —E R % T TNy a—TF 4 73 5 HFIEICDOW T,
[Cisco Unity Connection 9.0 (2351} 24M I — 2 UM A v — 2 hT . B L F—#ié. PCTR
HOTERER) ONIT TN a—T 407 OFEZZBRLTLIEEN,

ROEZZRL TS,

» [Cisco Unity Connection ® A v & — 0 Hff & KfZ] 7% Exchange 2003 @ H A & Bzl & —F L 7e v
(P.7-48)

o Ayt — UL—REELRW., I THLEZLB0ICEELARV (P.7-48)
e [Connection ' — XD —WN, T A Ry 7 A EFIEHTE 22 (P.7-48)

e [2=T57 A4 FRAvE—Vr 7 =R ZHEEMNTONTZ2—VNR, VTNV ARy 7 A%IE
WM TE v (P.7-49)

o [a—¥FEFa -7y MZxtL, YT A Ry 7 ANEFIZEELARW ] (P.7-53)
o [Exchange "6 DY > 70 A ViR y 7 ARMICEBIEN AT 5D (P.7-55)
o [Office 365 MEDY U TV A Ry 7 AREIRBENEET D] (P.7-55)
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ET7TE Cisco Unity Connection [H1151=7 74 K Ay =S JD ST a—TF12T |
W Cisco Unity Connection 12843 Y 2T A Y RYGAD RS TNLa—F 4 0T

e [Cisco ViewMail for Microsoft Outlook ®OIED N TV = —F 7] (P.7-56)

Cisco Unity Connection @ #* v t—> 0 B {t & FZlA Exchange 2003
DB &l &E—B L ALy

WD &5 72K Tl Cisco Unity Connection D A & — ¥ D35 H KL Exchange 2003 & [F# L 72 [F]
—AvE—VOHKE-BELETA,

e Connection = —#%. Connection BHEZEN I L NV A VR J RAEZRETHE, R"A A A vE—
VETTIZZELTWET, Connection TlE, A vE—VOZEHRKRFIERFINERA, T,
Exchange 2003 @ A »&—® HIFFIE, Exchange & R &7z HEEIZZ2 0 £7,

» Connection & #L#H 1T Disaster Recovery System #H L THAA 2 A ve—T% B LEST, Ny
IT v NI, Ny 7Ty 7RI Exchange 2 HHIBR 4172728 Exchange 2003 IZIZfFEIE L 720
Ay E—UNREENET, Connection 1X, Exchange IZAA A A vE—V2BRMLET,
Connection * v & —Y DRI, A vE—YDIEOXZIE R T A, Exchange # v & — 0 B
i%. Exchange & ORI HEF T,

o VUIUN ARy ANEESI, Connection & Exchange 2003 & OEEHAUINT S, BIE SN
%7, Connection TiL, #RHOFWHFIZZEFEINTLA v E—VD AR, ZIEHRIRY £7,
Exchange A v E—YDOHE | HEHAEIE L-HORBARIZRY £7,

Ayt—U JL—HAEELGL., ELEFHLE-EEYICBIMELAL

AvE—UREo Y Lb—EnRWIEAIL, Connection 2 SMTP A v E—Y DU L—ZEMT 2
SMTP A~ — K RARDIP 7 RLVAMBESNTND Z L &R LET (DNS BREINTNDY
H. A —h FANOEREM R AA A BIEETEET), Connection DEFL T[T AT ARE
(System Settings) ]> [SMTP g & (SMTP Configuration) ]>[A~—k & A (Smart Host) ] ~<—
CERRFLET,

Ay E—VIFV L—SNTWAERHRF LI LB TEARWEAE, THL T2 X5 IR ERMAS b
LILTWRWREEMRH Y £9°, FFEDZ—FIIHK L, Avt—VU T 7 varBirAvkt—VEDOXL
MY L—=LTWD2IZ 2 TiL, Connection DER T, 202 —HFD[AvtE—V T 7 ay
(Message Actions) | X—Y &SR L T 7ZS0,

A v — UM EHET D851, [Cisco Unity Connection 78 A4 v —T% U L—T& 2\ (P.16-137)
BTSN,

Connection H—/\Q1—HFMN, STV A VRV REZERBIZERATE
g A
Connection V=X EOWTNDDZ—VRN, T 4 Ry 7 AZIEFIEATER2WEES (L

%X, Connection A A A v &—) Exchange ¥ 721% Microsoft Office 365 IZ[A S AL72 728,
ViewMail for Outlook 75 3%(F &2 A v —UBEME SN2V E), ROX A7 E#FETLET,

1. 774~ YU ¥ —23D Cisco Unity Connection Serviceability T [ —/ (Tools) ]> [ ¥ — b A&
(Service Management) | Z#IR L, KOY—EZAD AT —& 20 [JilhH (Started) | TH5DH 2
L a2 L £,

— Connection A —/VAR > 7 ZADFRH ([EELH—E R (Critical Services) 1 &7 = V)
— Connection Jetty ([4 7+ 3 > ®¥%—E A (Optional Services) | &2 ¥ 3 V)
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Cisco Unity Connection [C&H3L T A bRy SRAD RS TN a—F40F A

2. Connection & Exchange #—/ 3], %7213 Connection & Active Directory KA A > 2 ba—3F
MCTT77 A7 U= ARRESNTOLIHET, BERR— FRHNTND Z 2B LET, #F
Mz DWW, TSecurity Guide for Cisco Unity Connection Release 9.x] @ TP Communications
Required by Cisco Unity Connection 9.x] DEEZZBL T &, 20O R¥ =2 A M,
http://www.cisco.com/en/US/docs/voice ip _comm/connection/9x/security/guide/9xcucsecx.html

B AFARETT,

A=TJ74 K Avte—S0 8 —ERIZEAEM T AF-2—FA, U4
WAURYDREEEBIZHERATEGN

Exchange

GE)

VTN ARy 7 ANREFRICEHEL TE 6T (72 & 21X, Connection A X A »E—IN
Exchange IZ[A#] S 119", ViewMail for Outlook 7> 53R (E SN/- A v —UDREME SR L), 2o
BIER, 2= 7 A R A=V 7 TAT VBRI 2=T 74 K A vk —Y 07— RCHE
£ 53TV 5 Connection T—HIZDOHFEAEL TWBIEARIL, ROX A7 EFEITLET,

T ITAANBEESNTWBEARIE., 7794~ (7277 47) $—s3TDH Connection [EHHDH AU
FERITLET,

1. 2=2T7 A4 R Ay b=V 7 $—EAREFENIR>TEY, VTN A VRy 7 ABRFEH 8->
TWDZ EERRERLET,
a. Connection DEH O [2=7 7 A F A v+ —> 7 (Unified Messaging) |>[=+=7 71 K

b.

AvE—y 7 —E R (Unified Messaging Services) |>[2=T7 74 K AvyE—U 7
P — b 2 OfFEE (Edit Unified Messaging Service) ] ~X— T [H%) (Enabled) | F=v 7
Ry IV ARF TR0 TNDHZ L EMRLET,

[Connection & Exchange ® A —/LAR > 7 Z&FHT 25 (T £ Ry 7 R)
(Synchronize Connection and Exchange Mailboxes (Single Inbox)) | F = v 7K v 7 AR A
RS> TWVWLZ LR LET,

2 2=T74 K AvkE—Vr T =t RETAMLET,
a. Connection DEH O [2=7 7 A4 K X »E— 7 (Unified Messaging) | >[2=7 71 F

b.

Awvtg—v 7 $—E R (Unified Messaging Services) | >[Z2=7 74 K A vtE—T 7
P — b 2 OfFEE (Edit Unified Messaging Service) ] X— Y T[7 A b (Test) | Z&RL &
\?AO

[ # A7 DFEFTHER (Task Execution Results) | ~— Y OREZ R L £,

3. BEAZTAEAA=T A R A= THIY FOWTRAET AN LET,

a.

b.

Connection D @ [ 2—H (Users) |> [ —VFDOEARREDHHE (Edit User Basics) 1> [
2=774 K Avk—Ur 7 7Ah vk (Unified Messaging Accounts) | X—C [T X b
(Test) ] &R L E7,

[# A7 OFEITHFR (Task Execution Results) | _X— Y OBBEEZfER LET, [ ¥ A7 OFEITH
F (Task Execution Results) | X—VICRFINDMEIZIE, ROLHIRT T oY =7 —2b
DET,

401 =7 — 2= 574 R Ayt —=V0 7 =R TAT L FONRAT— RRRIE, 22—
LPARIE, 32 —VAOEABRRERENFREKE L TELZLNET, (KRAAS \2—VE
KEMHT25HE. FAL AT FQDN B AZMH LT 7Z&EWn), £z, Web X— A
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FREE— R U X FOfEA, Exchange T E SNFBIEE— RIZ—FH LW Z EbREE LT
EZOoNET, TXTOMEIE, [2=7 74 F Avke—U 07— XOfFEE (Edit Unified
Messaging Service) | X—JIZRRINET,

403 = 7 — : Exchange C SSL #7273, Exchange ¥ — /SOFEAEIZES L-FRGER
(CA) MHD/87 Y » 7 ZEBEN Connection H— N7 v 7’a— RENTHEHA,

404 =7 — 2=7574 K AvE—U» 7 $—E R & Excnange ¥ —/N & OfE T HTTPS 7
g haEFEAT S LIEEINTWSA, Exchange T SSL BAANT/R > TWRWI & MK
Ko 1oL LTEZLNET, F£/201E, A v —Y X b7 & LT Exchange 2003 Zff ] L T
WD A, WebDav JEIRBEREN BN A2 o TWARWATREME G B VD £ 7,

4. Cisco Unity Connection Serviceability T [~ —/L (Tools) ]>[#—bERX&E# (Service
Management) | ZB & £7, [EER Y —1E X (Critical Services) ] €7 =2 -, Connection
A—=NRy 7 ZADFEHY —EZAD AT —52 255 TBAMhEE A (Started) ] THDHZ L 2R LE T,

5, =77 AR Ayt —Vr 7 h—ER TH T O Active Directory % EZ R L E T,
- TATUERRy 7 SNTW W LR LET,
- THY Y hORAT = RBRBRGIIZ RS> TORNWT & 2B L £,

6. ZD2=T74 K AvE—Ur 77— REHEAMIT Sz Connection = —WiZxt L, ==7 7
AR A=V =R T H U b Active Directory 77 7 > MI—RIICER L £,

a. Connection DEH O [2=7 7 A K A v+ — > 7 (Unified Messaging) |>[=+=7 71 K
Ayt —y 7 —E R (Unified Messaging Services) |>[2=T7 74 N A vyE—Y 7
P — b 2 OfFEE (Edit Unified Messaging Service) | ~X— Y ® [ 2 —H%#4 (Username) |3 &
W[NATU—F (Password) | 74 —/V RT, 2=T7 74 R Ayt =V 7 =X THU
DI LVF Uy R, ZDA=T A K A vk—Ur S Y—E R CEEMNT BN
Connection = —H D7 LT > ¥ /LIZEH L £7,

b. =—IZ Connection RA X A vt —TZKEFE L, RA X A v E—) Exchange & [F#I4 2%
MNE D MR L ET,
AvE—URREHLRWEAZ, [2—¥4 (Username) | B IR [/SA T — K (Password) ]
T4 N FE2=T 7 A R AyE—V U =R THAVY FPOMEICEL, # A7 7124
¥y 7 LET,
AvE—VRRAPLIESEREZ, 22774 R AvE—P 0T F—ERXATAT DT T EA
TFANCRER H D FREMERH Y £, # A7 6.c. ZFITLET,

c. [=—¥4 (Username) ] 5LV [Password (VXA DU—FR) | 74—V K%E, =774 K Xy
=P R T A POEICRELET,

d. [Unified Messaging Guide for Cisco Unity Connection Release 9.xJ @ [Configuring Cisco

Unity Connection and Microsoft Exchange for Unified Messaging] ®#® [Creating the
Unified Messaging Services Account in Active Directory and Granting Permissions for

Cisco Unity Connection] DEEZZM L, 77 ¥ AHFA 2 HEMNEG L TLEE N, 2O ¥
AR
http://www.cisco.com/en/US/docs/voice ip comm/connection/9%x/unified messaging/guide/9x
cucumgx.html 2> 6 AFHHETT,

e. Connection = —HIZARA X Xyt —T% b5 —EEEFEL, AA A A vE—I) Exchange &
FHT 20 E 2 zeiER LET,

AyE—URREPLRWESIZ, FRX7 T ICAFy T LET,

AyE—VRAMLESHOE, ALa=774 F A ve—Yr s $— 2Bl shk
{m@l‘—"ﬂ:%?x IS L/\ ﬁﬁ%ﬁﬁiﬁ@ﬁ%bf::&%ﬁﬁﬁﬁbiﬂ‘o

7. =—¥%® Exchange A —/LR v 7 ZAH[E—D Exchange — %R — AL L TWHHE, Exchange
V= NTRERY—EARFATEINTND L 2B LET,
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8.

10.

1.

Cisco Unity Connection [C&H3L T A bRy SRAD RS TN a—F40F A

- )< — ARy 7 ARF R TE—O Exchange 2010 F 721 Exchange 2007 #— % F— A& LT
H86. EWS (A8 « L7 R U 2NZ O Exchange ' — S TETENTWVWD Z L 2R LE
ﬁ‘o

— A =LKy 7 ARG XTF—O Exchange 2003 % — &K —L L L TWDEE, £0
Exchange #—/3C, IIS ® WebDav JLiEHREN AT/ > TH Y . WebDav (47« L7 |k
U (Exchange) WELKBREINTNDZ L E2ERLET,

Exchange 387E & SSL EM, 97X TD Exchange ¥ —/3ClA—T& Y . Connection DX E M
Exchange DR E & —HT 22 L 2R L ET, FBMIZOWTIL, [Unified Messaging Guide
for Cisco Unity Connection Release 9.x] @ T[Configuring Cisco Unity Connection and
Microsoft Exchange for Unified Messaging| @& ® [Confirming Exchange Authentication
and SSL Settings for Cisco Unity Connection] OHAZSZM L T 723V, ZTO RFF2 A b
(=
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified messaging/guide/9x
cucumgx.html 75 AFAHETT,
Exchange #—/ 3% 721% Active Directory KA A > 2 b —J OFEAELMIET 57 dlc2=
774 R A=V 7 $—ERERE LICHEIE, WOFIREZETLET,
— B RFREER OFEHEAY, Connection ¥ — N2 7 v 7 rm— RN/ Z L AR L ET,
— RREROFEAENFRIINIC R > TN & 2R LET,
FEHIZ DWW TIX, [Unified Messaging Guide for Cisco Unity Connection Releae 9.x] @
[Configuring Cisco Unity Connection and Microsoft Exchange for Unified Messaging] ®OZF D
[Uploading CA Public Certificates for Exchange and Active Directory Servers to the

Cisco Unity Connection Server] DHAZHL T ZE W, ZD RF 2 A ME
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified _messaging/guide/9x

cucumgx.html 2> 5 AT/ HE T,

TD2=T 7 A K AvE—Tr 7 = RZEEMT 5729 T? Connection =—% 73 [F L
Exchange h— %R —L LT HA— VR 7 RAEFEHLTEY, Web X—R 7 hajn b LT
HTTPS ZfEHA L TWHHEAE, SSLAELLRESNTWD Z L 2R L ET,

a. FFIFROFEAEN, Connection 4 — NI 7 v 7 u— RENZZ & 2R L ET,

b. Connection DEH T, =2=7 74 K A vE—Y 7 $—EXTHE I Exchange ¥—
473, %@ Exchange $— 3D SSL GEMEDILEA L ERIC—HT L L 2R LET,

c. SSL EEAEHIREINIZZR > TWRNWZ L AR LET,

2=T 57 A R AvkE—Vr 7 Y—ERX THUr AL, Connection =-—4 @ Exchange A —
VR 7 AT 7% A3 5Tk, Microsoft EWSEditor ZfH L £3, Z4ic X Y. Connection
DG L TWRWGEA THMENBET HNE I DEHRIT L2 N TEET,

EWSEditor ¥ 7 MU = 7T L~ == 7 /WX, Microsoft ® Web %4 b B AFTEET,
DNS Of%E &R LE T,
— Connection 7% Exchange — NICHi TE H Z & 2R L E T,

— Exchange 4 —RZMBT LD, 2=T7 74 N Ayt —V 07 —ERXEFREL T DH5HH
£, Connection — SPA DNS #HEHTHLHIREINTNDHZ L &MHERLET,

— Exchange —"ZMRTLDIZ, 2=T7 74 F Ayt =V 7 =2 EZREL TN IHE
i Connection TEE I 4L TV % DNS #— 3T Exchange % — SOAFINEIEIN D Z L &
RLET,

— Exchange — &R TLDIZ, 2=T7 74 F Ayt =V 7 F—E2EZRELTNIHE
%, Connection BfEHF 5 DNS ¥— T, HEMHEAIZED) /2L a2 — RAREINL TS Z
LEMERLET,
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Microsoft Office 365

VTN ARy 7 ANIEFICEELTE S (72 & 21E. Connection RA A X v — M Office
365 IZ[AIHI X7, ViewMail for Outlook 2> HEF SNz A v —UNEME SN2 W L), ZORE
B, 22T 7 AR A=V T THU IBREL2=T 74 K A vE—T 07— RCBEERNT
51TV 5 Connection L —FIZDHIFEA L TWDHAIL, ROX AT #FZITLET,

() T ITAEMBEINTWDIGEARF., 7794~V (T 27T 47) $—,3TDIH Connection [EH DX A7
FEITLET,

1. 22774 N Avt—=—V 07 F—EARET/R->TEY, YT A By 7 ANFERHTIR-
TVWLZ LaRLET,
a. Connection Administration ® [ =7 7 A F A v & — 7 (Unified Messaging) ]>[==
774 K Avy®—T 7 H—E R (Unified Messaging Services) |>[2=7 74 K A vt&—
U7 —v A% (Edit Unified Messaging Service) | ~X—C [F%) (Enabled) ]
Fev IRy I ANRFT IR TND T EEMERLET,

b. [Connection & Exchange D A — VR y 7 Z&RMT D5 (I ARy 7 R)
(Synchronize Connection and Exchange Mailboxes (Single Inbox)) 1 F = v 7R v 7 A3 A4
W7o TNDZ & a R LET,
2. 2=2TF75A R A=V T Y —ERETANLET,
a. Connection Administration ® [ =7 7 A K A v &— 7 (Unified Messaging) ]>[=2=
774 K AvyE—T 7 $—E 2 (Unified Messaging Services) |>[Z=7 74 N A v&—
Uy 7 H—EADfmE (Edit Unified Messaging Service) | X— T [7 A b (Test) ]| %R
LET,
b. [# A7 DEFT#ER (Task Execution Results) | ~<— T ORI Z R L £,
3. WEBEZIDL2=TrA RN A=V THYV Y FOWTRNET A NLET,

a. Connection Administration ® [ = —% (Users) |> [ 2 —H OEAREZEDOHHE (Edit User
Basics) |>[2=77A4 K Avt&—2v 7 7#H 72~ (Unified Messaging Accounts) ] ~X—
T[T AN (Test) | Z&RLET,

b. [# A7 DFEITH#ER (Task Execution Results) | X— T OREZ I L ET, [ ¥ A7 OFETHE
% (Task Execution Results) ] X—VICR RSN L2MEIZIZ, ROXHRT I =73 —0dH
DET,

401 =7 —:2=2T 74 R Ay =V $—ERTHUY hONRAT— RKBRARE, 2—5
BPARIE, Fl3a—FROBANRRERENFEREE LTEZXONET,

403 =7 — : Office 365 T SSL NE7ZA%, Office 365 — "DOFEHFIZESA LIZRGLR
(CA) oD /37 Y v 73 ED Connection h— 327 v 7Fr— RIPLTWERA,

4. Cisco Unity Connection Serviceability T [~ —/L (Tools) ]>[#—bERX&E# (Service
Management) | ZB & £7, [EER Y —1E X (Critical Services) ] 7 =2 T, Connection
A=NR Y 7 ZADRMP—EADAT —5 2 THAsGH 7 (Started) | THDH Z L afER L £,

5, 2= 7 AR Ayt —Vr 7 =R TH T D Active Directory % EZ R L E T,

- TAVERRy 7 ST W 2R LET,

= TAU Y bOSRRAT = RBPHIREIUICR > TORWT L 2R L ET,

6. ==TU 7 A RN A=V =R T h U %, Connection ® Active Directory 7 4 7 > |k
RIS ER LT,
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a. Connection DEH O [2=7 7 A4 K A v¥&— 7 (Unified Messaging) | >[2=7 71 K
A yE—Y 7 —E R (Unified Messaging Services) |>[Z2=T7 74 R A vE—Y 7
HF—v 2ADOfHE (Edit Unified Messaging Service) | X—® [ —H%#4 (Username) ] 3 &
W [/XATU—F (Password) | 74— /V KT, 2= 574 N AvkE—r 7 $—ERTHU
DI VTF Uy N, ZOA=T A R Ayt —Y 0 s b= ERCEET S
Connection =—H% D7 LT o v LICER L ET,

b. =—¥IZ Connection RA A X v =TV Z%EEFE L, RA A2 A vE— Office 365 L FHT 5
NEIDERER L ET,

Ay E—UnRRMLEWEEE, [2—%4 (Username) | BL O [/XA T — K (Password) ]
T4 =NV REI=ZT 7 A R Ay =V 7 =X THY L MOEICEL, A7 7124
Fy 7 LET,

AvE—UNREMLIESEIE, 2277 A R Ayt =V 7 =R T DT 7 1A
FFANCRIBER S D AR’ H D £9, F A7 6.c. ZFITLET,

c. [=—¥4 (Username) ] 3L U [Password (/RAU—FR) | 74—V K&, =774 K A
=T =R T FOMEICELET,

d. =—WIZ Connection RA A A v t—TV%H ) —EREFEL,. KA A X vE—I M Office 365 &
I—J/ﬂ;ﬁ'@—éﬁ)k 9 iR ;’i’ﬁ@u»u Li@'o

AvE—URRHILARVWEGESIX, 227 T ICAXy T LET,

Aytbt—UREM LA RL2=77 A4 F A vEe—V 7 b= RXIZBEEMIT O
oz—F LT A ML, F'ﬂ%?)%ﬁrﬁibt_&%ﬁﬁ ILET,

7. SSL &REMNTTO Office 365 — L [E—TdH s Z & &, Connection DX E W Office 365 D%
EE— ﬁzjﬁé:&%—fﬁﬁmu Li'ﬁ”

8. Connection N7 7 & 293 Office 365 H—/XTlL, PRAEE— FREARGRIEICEHET S, Web X—
27\ FaNHTITPS ICHESINTWA Z AR LET,

9. Office 365 ¥—/3F 721 Actuve Directory KA A > 2> b —F OFEHEEZRIET 27202 =
T7AR A=V 7 = RAEZRELLHET. ROFIREZIATLET,

— Y RFRFER OFEHEN, Connection — NI 7 v u— RSN Z L 2R LET,
— AR OIFAENHEBEONIC SR> TR W L 2R LET,

A—HFRFaA—FOH Ty L, DTV 40RO ANEEIC

BELGZL

)

TN ARy 7 AREME L WS (72 & Z21E. Connection R A 2 A v — 2% Exchange (Z[A]
X7y, ViewMail for Outlook 726D A v — U NEME SN2V E), BIU 1 AL E®D
Connection = —HIZx L CRIBEBBAEL TWHR, =774 K A v&—I 07 $— R IBEAT
BN TRTOZ—PIZIEREL T ARWNWESIT, ROX AT ZETLET,

T ITAANEESNTWBEARIE., 7794~ (7277 47) —s3TDFH Connection [EHH DX AU
EFEITLET,

1. Connection DEH O, =—F D [=—F (Users) |>[Z2=T 7 A4 R Av®—Y 7 ThUrh
(Unified Messaging Accounts) | X— T, 2—H¥R, VI AU Ry 7 ARFEHhofea=
T7AR A=V - RALBESTONTHDZ E 2R LET,
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2. 2=U74 K A=V $—ERX TH UL D Exchange 2010 A —/V AR > 7 2 &/ER L TE
D, WL 52— O Exchange A —/LR v 7 A% Exchange 2003 A — /LR > 7 205 Bl
A—)ViR v 7 A28 LT84, Exchange 2010 A —/LiR v 7 ZA&HIBRLE4, sz >0 T,
[Release Notes for Cisco Unity Connection Release 9.0(1)] @ TNew and Changed Requirements
and Support—Release 9.0(1)] @i Exchange 2010 Mailbox Can Be Deleted for the Unified
Messaging Services Account] DIEZZML T 7EIV, ZTD F¥F =2 A2 ME,
http://www.cisco.com/en/US/docs/voice ip_comm/connection/9x/release/notes/901cucrn.html 7>

& AFAHETT,

3. Connection DEH O, =—H D [=—H (Users) |>[2=T77 A K AvEt—Vr 7 TAhU b
(Unified Messaging Accounts) ] X—Y T, 2—FDONFThhrD2=T 74 R Avb—V 77T
AT NTO TN ARy T AREN o TND I E &R LET,

4. Connection DEH O, =2—¥ D [=2—H (Users) |>[2=T7 7 A K Av®—Y 7 THy |k
(Unified Messaging Accounts) ] ~X—< T, Connection 231E L\ Exchange 7 A —/L 7 KL X
EEATDOEORESNTND I LEMRLET,

5. Connection ®EEL O, = —H D [ —H (Users) ]>[SMTP a2 ¥ 7 KL X (SMTP Proxy
Addresses) | X—¥C, ==—H® Exchange A —/N 7 KL AL —HF 2% SMTP 7ux 7 KL &
NoHbHIEuERLET,

6. =—H¥ @ Exchange A —/VRy 7 ARBE SN R STBEIE, F A7 8 ICAF YT LET,

2 —H @ Exchange A —/V ARy 7 ARBEFHINTEY, 2—FREEMS TN TWDH2="7 571 F
A vt—Y 7 % —E ZH Connection T Exchange MR CTE 2 L2+ 5DTiEAe<,
Exchange — % 5ET 584, Connection | A —/LR v 7 AOBE 2 HEIMICHI TE £,

[ Unified Messaging Guide for Cisco Unity Connection Release 9.x] @ [Configuring Cisco Unity
Connection and Microsoft Exchange for Unified Messaging] ®%® [Determining Which
Exchange Servers You Want Cisco Unity Connection to Communicate With] ®IEA S L T 72
SV, ZORFa A M,
http://www.cisco.com/en/US/docs/voice ip _comm/connection/9x/unified messaging/guide/9xcucu
mgx.html 75 AFAREETT,

7. =—#® Exchange A —/L&R v 7 A3, #H L\ Exchange +—\%&F— A LT 254 1%, —IC
T BATAEEDIINERT VB ARNZ=T 7 A R Ave—0  —ERX T hHho o MIHD
L EMELET, sEHIC oW TIE, [Unified Messaging Guide for Cisco Unity Connection
Release 9.x] @ [Configuring Cisco Unity Connection and Microsoft Exchange for Unified
Messaging| DD [Creating the Unified Messaging Services Account in Active Directory and
Granting Permissions for Cisco Unity Connection] OIHZZH L TSV, ZO F¥ =2 AU b
(=
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Cisco Unity Connection [C&H3L T A bRy SRAD RS TN a—F40F A

ATvT 4 [REDT AL (Test Settings) ] ZEIR L E7,

ATFvF 5 TRAMNEFEICETEINLEEIE, [OK] Z2RRLET, 72 MBRRBLELEIE. NAV—FE2HEA
JILTHYIRLET,

AFvF 6 [OK]ZERL Ty RUZAL, b5 [OK] IR L T[4 7 a2 (Options) ] ¥ A7 2
AL ET.

aA—#H J—4H XF—2 3 2 kD ViewMail for Outlook H 5 D ERIEHRD UNE

Cisco ViewMail for Microsoft Outlook 7 4+ — AZBHT 2MEEZ T Ty = —T 4 7T 51213,
a—W U—r 25— g ET2AEEINICLET,

7—4% RXF— 3 T Cisco ViewMail for Microsoft Outlook B L. AT 27/ L ER
~YAAE
ATFvT 1 Outlook 2010 ZfEH L CW B AL, ROBIEZITWNET,
a. =—Y% U—27 X7 — 3 Outlook 2010 T [ViewMail] ¥ 7% 27 1V v 7 L&,
b. [#%& (Settings) ] Z&RNL E7,
Outlook 2007 % 7=1% Outlook 2003 Z{EH L TWAHAIL, ROBIEEZITWET,

a. 2—% U—7 X7 — 30 [Outlook ¥ —/L (Outlook Tools) ] A==2—T, [T+ a v
(Options) | Z#N L £,

b. [ViewMail] # 7% 27 U v 7 LT,
A7y 2 P N L — 2B T 5 (Turn on Diagnostic Traces) | F= v 7Ry 7 A&EAF I LET,
ZFyF 3 [OK] IR L ET,
ATv7T 4 MEEBBELES,
AFv7F 5  Outlook 2010 i L TV B HEIE. ROBIEEZITWET,
a. =2—Y U—27 A7 — 3 Outlook 2010 T [ViewMail] ¥ 7% 27V v 7 LE 7,

b. [#7 77 ANVDA—/LiEE (Email Log Files) ] #FIRL . I dA vy E—T%, 7L
W LTEFA—IL T RLAICEELET,

Outlook 2007 % 7zi% Outlook 2003 Z={EFfH L TWAHA1X. ROBIEEZITVET,

a. [~/V7 (Help) | A ==—"T [Cisco ViewMail for Outlook] >[ 17 2 7 7 A LD A —/)LiElF
(Email Log Files) ] Zi#iR L £,

b. EENdAvt—T%, vl BN LTEFA—NL T RFLRIZEELET,

DU A iRy Y X E ViewMail for Outlook DRIREIZXALF 1= Cisco Unity
Connection H—/\OZ W ZINET 5
Cisco Unity Connection VMO v 7 17 R L —2ZHFHIZL, —MUNG T T4 7 > FOMEEZ T 7
Ny a—TF 4 S TEET,

W b L—20HMEE L OUUE T EOFEHNZ SV TiE, TCisco Unity Connection 9.x D 2lF b L —
A OFEEZRLTIZE,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
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ET7TE Cisco Unity Connection [H1151=7 74 K Ay =S JD ST a—TF12T |

W Cisco Unity Connection I8 3h Lo F—8MED FSTNL2—F 10T

Connection Y—/\Qa1—HYMN, ST A VRO REERICERATE

&Ly

Connection — N EOWTNHDOL—FR, TV L VR y 7 AZEFIMHEATERVNEGES (2 k

z1%. Connction A A A v &— UM Office 365 IZ[FH &7z 7=, ViewMail for Outlook 7> & %

BEaNicAyE—UPREEINRNRE) ROZ AT ZETLET,

1. 7714~V % — 3D Cisco Unity Connection Serviceability T [V —/L (Tools) ]> [V —ERAEFH
(Service Management) | Z#®IR L, KOV —EADAT—& AN [BRLAH & (Started) ] TH D Z
LERERLET,

— Connection A —/L Ry 7 AOFRY ([EE/V—E 2 (Critical Services) |27 ¥ 3 )

2. Connection & Exchange #—/3f#], £721% Connection & Active Directory FAA > 2 fr—7
BICT7 747 U4 —ARRESNTVDIHEIE, LERR— MRV TWD Z L 2R LET, #
Lz oW T, [Security Guide for Cisco Unity Connection Release 9.x] @ TIP Communications
Required by Cisco Unity Connection 9.x] ®EEZZMML TS ZI VN, ZD FF a2 A M
http://www.cisco.com/en/US/docs/voice ip_comm/connection/9x/security/guide/9xcucsecx.html

MO ANFAHETT,

Cisco Unity Connection IZH[F5A LU F—#HED ST
Woa—Ta29

i It

&

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x

BV —REICEHTOMEE N T TN a—T 4 T HITE ROBHESRL T ZEN,
o [2=T7 A R AvE—Vr 7 7hV L bEMEHLTH VX —/ET 2L (PT-62)

o [hL v H—anT AN (P7-63)

o (2= A R Ry =V T TAVY NORAT—Z A% EGT 5] (P.7-64)

e [HHBEDF =7 TT AN EMT D (Exchange 2003 O 74) | (P.7-64)

o [T ANIFMIITLN, WL ¥ —farniE L (Exchange 2003 7)) (P.7-65)

o [IEABAISHEN. &% EIcF/rEN7\ (Cisco Unified MeetingPlace ® %) | (P.7-66)

o [ZEENEHY X McFrahewn (P7-67)

o [2=757 A4 K AvE— 7 77 T [Exchange O TEFK I L OEMKIEIZT 7 & A
(Access Exchange Calendar and Contacts) | 473 3 &l TE v (P.7-67)

e [N —REHFEHALEILVV X —HEDNT TNV 2—T 427 (P.7-68)
T7A4A R A= Fhoo b2EALTHALUS—HETHA

AL HE—REIERT D=7 A F Avk®—V 07 TAUL MTE, ROBEOIFANEH S

ES RN

e [2=TU57A KN AvtE—2 7 7HU 2~ (Unified Messaging Accounts) ] ~— T [Exchange
DOFERB L OHEREILICT 722 (Access Exchange Calendar and Contacts) | F= v 7R v 7 &
B NCTEDA=T A R A= 7 Thor bMEl 2T,
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e [2=77 A4 KN Avt—T 7 % —E R (Unified Messaging Services) ] ~*—"® [MeetingPlace
Al a— VERER L OB E (MeetingPlace Scheduling and Joining) 19 = v 7 R v 7 A%,
B D=7 A R A=V THAU L N TEHTTEET,

* [MeetingPlace 27 ¥ 2 — VR ER L OB E (MeetingPlace Scheduling and Joining) ] F = »
IRy IANF NI olea=T 7 A R A= 7 TATU MR 12U ELDEE. [FT74
~ U@t — B A (Primary Meeting Service) | F= v 7Ry 7 X ([—¥ (Users) |>[==
TZ7A4 R A=V 7 7Avy hOfEE (Edit Unified Messaging Account) | ~X—37) (X% D
WFRNITH L TORAENITEET,

FL—PRFERERICT 7 EATED2=T 74 R Ay —=Vr 7 TAVY ME LD TY, T
ERIHGELIE2=T 74 R Ay®—Y 7 7 H D T Exchange v —NICHEf L2 HE, 77 €
AT & DDIE Exchange D TERDA X FETTY, FEEIZ, PERICHE L= 744 F Ay
v — 7 7H v b Cisco Unified MeetingPlace ¥— /N2 #e 9 5 354 . = — 314 Cisco Unified
MeetingPlace T ERND DIHA XL MIT 7B ATEET,

[MeetingPlace A7 ¥ = — ViR ERB L OSMEE (MeetingPlace Scheduling and Joining) | F = > 7
Ry T ANF N o Tea=T 7 A R A= 7 T MREROIEAT. [TI7A4~ ) 2%
#—E 2 (Primary Meeting Service) | = v 7Ry J ANRF NI R>TNDH2=T 74 K Avt—
YT THATRMTEY, FRRLEBEDO AT Y 2 — L& ET D Cisco Unified MeetingPlace H— /X
DRELET,

Cisco Unity Connection & Exchange il L v 7 — A O EICE T 2 3MIZ 2V Tk, [Unified
Messaging Guide for Cisco Unity Connection Release 9.x] @ [Configuring Cisco Unity Connection

and Microsoft Exchange for Unified Messaging] DEAZZM L TS Z&VW, ZD F¥ = AV M,
http://www.cisco.com/en/US/docs/voice ip comm/connection/9x/unified messaging/guide/9xcucumgx

html 226 AFATRETT,

BDTRA
B HE—HEET AT A0, ROFIEIZHES TLEE0,
AL F—8EETAMNTDAE

Cisco Unity Connection O H ¢, [==—¥ (Users) | #EB L., [==—% (Users) ] Z&RL E7,
[2—H DM (Search Users) | X— YT, 2—HFDxA U7 A%ERLET,

N

GE) =2V DRBERT T NMICERINZWVEEIL, X—Y EEHOBRE 7 ¢ — /L NIZ#E 7287
A—HEFEL, [#%F (Find) | ETRLET,

[ 22—V OEARFTEDOHRHE (Edit User Basics) | X—Y D [ (Bdit) | A==2—T, [2=T7 74 K
Avt— 27 7w b (Unified Messaging Accounts) | Z 38R L £9,

[2=7 74 K Avy¥—2> 7 7H 7k (Unified Messaging Accounts) | ~2—3 T, #%%53 H4M46
PF—ER T AT NEEERLET,

[2=T 74 K AvE—Ur 7 Thv Ly FOfEE (Edit Unified Messaging Account) | <X— T[T A
K (Test) | Z@&IRLET,

[# A7 DFELTHER (Task Execution Results) ] 7«1 > R T, BEBLOHERED Y X F&2ZH L T,
WE)72 b T TNy a—T 4 T OFMRITHENE T,

TAIPRENITEHET, AT 7 SBLOAT 7 6 ##0iRLET,
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ET7TE Cisco Unity Connection [H1151=7 74 K Ay =S JD ST a—TF12T |
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AZITFPAR Ay =SV PHIOV MDRT—RRAEZMET S

Cisco Unity Connection DEH T[=2=77 A N X vE&— 22 (Unified Messaging) 1 >[=2=7 7
AR A= THY v A7 —% A (Unified Messaging Accounts Status) | X— Y &R & £
T, R—=VDAT—H AT A 2L, Cisco Unity Connection DF%E DREZ R L ET,

Fa—FD[2=T 74 K AvEe—Y 7 7Hvr b (Unified Messaging Accounts) | ~3— 1T,
Connection DFREAT — X A LRENET,

REDF v I TTRMI.RKT S (Exchange 2003 D #)

[2=T7 74 K AyE—U0 7 Thvy FOfRSE (Edit Unified Messaging Account) ] X—T 0 [ 7 A
b (Test) | #BIRLTHL U F—HBE T TN a—T 4 T LmE&IC, HEDF = v 7 LSO

TRTCOF =y VBRI T 256 (BEOT =y 713 T—HRie PEROEBIFICEBK L E Lz (The
system failed to perform a typical calendar operation) | &\25 X v E—ITRE), ROF AT U A B
ML CHEDORRZMER L, kLT 23V, BMERHRT LE T, ROX A7 22 ZICrTIA
FTERITLTLZE N,

BREDOFI VI TCTRAIMKBTIFZEED NS TN 2a—T 4V TDEHDARY JR
1. Exchange ¥— N2, SP2 LIS A VA M—LENTND Z L E2HERLET,

2. Exchange #— 3T, #O=2—%#IZxf L T Outlook Web Access (OWA) BHEMZ/2->TNWAHZ &
ERERLET,

3. Cisco Unity Connection D T, D2 —H D [2—H% (Users) |>[2=T 7 A4 K Ay tE—¥
7 7wy hofE&E (Edit Unified Messaging Accounts) | X— YT, [BETA—/L 7 KL X
(Email Address) ]| 74—V KO NYPR2—FDFF7 4 <) SMIP 7 RL AL —FKLTWN5HZ
LEERLET,

4. Exchange " —/3C, Microsoft Exchange Outlook Web Access —E A NEHAEETH D Z & &
WLET,

Microsoft Exchange Outlook Web Access V" —EAXMEHAGETH DN E I NETFHTF = v 7T
5121, OWTNO URL 27 7 I A LET,

http://<servername>/exchange/<emailaddress>
https://<servername>/exchange/<emailaddress>

WORIZEE LT EE,

— [Exchange ® FEHER L OHERK 1T 7 2 (Access Exchange Calendar and Contacts) ]
Frv IRy TANT N0l =T 7 A R Ay —0 7 THUy b, [Web X—2
7’1 k@b (Web-Based Protocol) 1 U A FDfEAs [HTTPS] D=7 74 R Ay k=7
P—ERCEHET SN TV DEAIE. £ O URL O%EE% (https) 12T 20 ERH Y 37,

— [2=774 K Ay&—Y 7 (Unified Messaging) [>[Z2=77 A K AvE—Y 7 H—
v % (Unified Messaging Services) ] 2—T Exchange ¥ — & ET 2H AT,
<servername> |Z1% Exchange ¥ — _DEZ AN LET, =2 —HFDa2=T7 14 K A vt —T
T THIY NMBRTH2=T 74 R AyEe—Vr 7 Y—ER%FEH L E9, Exchange
P S ERBET HHAIL. FAAL T ping #X[ETEXSH L L. 7r hai (LDAP #7-1%
LDAPS) NIELWIZ & 2R L ET,

— <emailaddress> 21X, =—¥FDa2=T 57 A K Ao -7 THU L IFRFEHLTWASE
A= T RLVREANLET, 2—HFD [=2—H (Users) |>[2=T 744 R AvkE—r 7
7 b O (Bdit Unified Messaging Account) ] ~X—2 0 [T A7 ME#H (Account
Information) | B2 v a VAR LTI W, BAET 2 LRI Ncb, =2 —F D Active
Directory =+ U7 AL NATU— RKE A LET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
| 764 | I




| g7%

Cisco Unity Connection ICE1F731=074 F Xy &—C 5O STL Va—TFa Y5
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5. Cisco Unified Operating System Administration @ [ % —t X (Services) ]> [Ping ®i%E (Ping
Configuration) ] ~X—3T, Connection 2% Exchange ¥ —/ D IP 7 KL A E 72 id4H A M4 IZ ping
BEETELI L EMRLET,

6. 1= 7 AN AyE—TU T —EAR, WebX—R Fm bal LTHITPS M4 2 X5
REINTHY, [Exchange +— OFEHEL T 5 (Validate Certificates for Exchange
Servers) | T =y 7Ry Z ABRF IR >TWAEHEIT, ROV T L A7 %I4T LT, MEORRK
DFEHEOHB TRV L 2R LE T,

a. Connection DEH T[=2=7 7 A K A »E— 7 (Unified Messaging) | >[2=7 71 F
A vE—Y 7 Y—E A (Unified Messaging Services) | X—IZBEIL, 7 X bHRO=
T77A R A= 7 THyY MIEEfITF N2 =T 74 R AvE—Y 07— X
FRIRLET,

b. [2=7 74 K Ayk—Vr 7 y—b2DfHE%E (Edit Unified Messaging Service) ] ~— T
[V — NGFRHEAFRT 5 (Validate Server Certificate) | F = v 73R v 7 A& ME L., [£F
(Save) ] &R L £,

c. EFEMT, MENBELTLa—HPFLLTHA AL, TERBFERIZIT 7 EALET,

d. =—¥RTERERICT 7 AT 55451, Exchange % — FEHEZ T L RGER
(CA) /X7 U w7 — FEFEDR, HOEA INTEHEE AP E L LT Connection {121
VA R &R, HIRUINIZR o TN EEERLET,

e. Connection DED [ A7 LFE (System Settings) |>[2=T7 74 K A yvt—T 7
P —t % (Unified Messaging Services) |>[Z2=7 74 K A vt —V 7 b —L ADIFEE
(Edit Unified Messaging Services) ] <X— T, [V —FEHEZ MR T 5 (Validate Server
Certificate) | F= v 7Ry 7 A% AL T, [#£1F (Save) | ZBIRL F7°,

7. 2275748 Ave—v 07 3= A»EMT 5 Exchange D% —E 2 7 H T MT,
Administer Information Store. Receive As. Send As DEMHERNFHFAIINTWNWD Z 2R L E
ER

8. Exchange ¥— "OEENIE< | Connection ¥ A AT U b T 5 TERBERERIZIGE TE 254
i%. Connection DEH @ [ AT LF%E (System Settings) | > [#EMFZE (Advanced) |>[=>=
774 K Xyt—Y 7 %—E R (Unified Messaging Services) | ~X— T [TTS & TE® : Ib%&
% 21 (B) (TTS and Calendars: Time to Wait for a Response (In Seconds)) ] 7 4 —/L
FCT4 L0bREWVEZHELET,

A

GE)  [TTS & TER: ISEE=FHKT 2EEH (B) (TTS and Calendars: Time to Wait for a
Response (In Seconds)) ] DIEZRE T H L, TERBERIIT 7 BRT 2 & EITBENFE
AT HAREMEDNH Y E4,

TR MMIBIT 5. hLoF—EEHL#EEL ALY (Exchange 2003

)

[2=T 74 F Avke—=—20 7 7Av 2 boOfEsE (Edit Unified Messaging Account) | ~—2 0 [T &
b (Test) | #BIRLTH LU —#HBE T T N a—T 40 Lkt &IT, T_XTOF = v 7 Mk
DLTH, WL —HAEPERLARVESIE, ROF A7 U R & L CRBEORK % R L.
R L T &, BERRT 2ET, ROX A7 % Z ZIRTIEFTIEITLTLEE N,
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W Cisco Unity Connection I8 3h Lo F—8MED FSTNL2—F 10T

ENESESE TR

DFH)

ATvTA1
ATvT 2
ATv7 3
ATv7 4

AFvF 5

TAMBHOLEBEICALUVE—REENS TV a—TA 0 TTHEHDERY YR K

1. Cisco Unity Connection ¥ C[=2=7 7 A F A v+ —> 7 (Unified Messaging) |>[=>=
774K AvEe—Y 77—t A (Unified Messaging Services) | X—IZBE L, 7 A hxXH
Da=T7A R A= 7Thyy NMCEEMNITONT-2 =T 74 R AvE—U0 7 —1
AEBINRLET, [2=T7 74 K Avt—Y 7 = 20fHHE (Edit Unified Messaging
Service) | ~3—C Exchange ¥ — "D 52 &&ffi DNS 4 (FQDN) 7% DNS TR TX A Z L % fk
RLET,

2, 2=774 K AyE—Y 27— AN Exchange V' —D [P 7 RLATREIANTNTH,
Exchange — O FERIEHRICZIL. — 3D FQDN =5 e URL MR & FE 7, Connection
X, ZTOURL ZFEHAL T2 —FRTERERICT 7 EATEZSH X519 %79, URL » DNS
P N TR SN DLENH D FT, Exchange P — NOEFEEHE <, Connection 3% A A7 7 h
T 5 TERBEMIRITISE TE 55G1%. Connection DEH @ [ ¥ A7 AFKE (System Settings)
1> [#MEXE (Advanced) ]> [3%774 K Avt®—Y 7 #—r A (Unified Messaging
Services) | X— T [TTS & PER : & Z T 20 (F) (TTS and Calendars: Time to Wait
for a Response (In Seconds)) | 74—/ R T4 LW L REWVEZZRELET,

N
GE)  [TTS & PEXR: ISEZF#T M (B) (TTS and Calendars: Time to Wait for a

Response (In Seconds)) | DEZRKE T2 &, TERERICT 7 BRAT 5D & S ITRBIERTE
AT DR 3,

Connection #—/3& Exchange —/SOV AT A 70y 7 BNELLHLELWIZ 2R LET,
2 —H%® Outlook FPERICZHEN K RIND Z L LB LET,

Cisco Unified MeetingPlace &0, TN o7 7 r—ya v Da—HF Web A v H—T7 =4 AT
Al Y a—VRESNTWDEHE, = —H% D Outlook TERICITAY V2 — WiELDRHENER S
NEHA, BT A—/V ¥A 7% [Exchange) 2L T Cisco Unified MeetingPlace ®~7'1 7 7 A jL
EHELTWAIEA, S@ERIT=2—F® Outlook TERICERINET,

SF—EBIZKRT L (Cisco Unified MeetingPlace

Cisco Unity Connection & Cisco Unified MeetingPlace & D F L > X —EENH 256, 2 —FNEE
HRIZT 78T 5L, TRTCOZYETLIAMSHEL L OEAHASBE LI RRINET,

HERARESHENEEY A MICERRENARWEAIL, Connection N T EXRBIR~DT 7 A MFEHT5H
“'JL E ATHT FPRELLREESNTWER A, ROFIEIZHEV, Connection 2MEH 4 5V —1E R

Connection ¥—ERX 7AW > b &#&ET $Ai% (Cisco Unified MeetingPlace O #)

Cisco Unified MeetingPlace F V- — N2, FHEL L THA A LET,
[2—W¥D3%E (User Configuration) |>[=—% 7’17 7 A /L (User Profiles) | #&RL £,
Connection D% —E A TH U FEERLET,

[2—VDOFEE (Typeof User) | 7 4 —/V KT, [V AT AEHH (System Administrator) | 23R L
i ﬁ—o

[fR7F (Save) ] ZEIRL £,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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ATFv7T 6
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Cisco Unified MeetingPlace 7»Hbr 747 LET,

KENEBY X FMIRRSAAGND

AFvFT 1

A7y 2

ATFyvFT 3

AFvT 4

EHENEEY A MIRRINRWEA L. Cisco Unity Connection 73 1 & 2 15 0 538 & F5-DREM 23 7
KOFREMERH D £, ROFIEEZFITLET,

Cisco Unity Connection K" FEREROEF #HFOMNEEEET 54

Cisco Unity Connection OE B C [ A7 AFE (System Settings) | > [#M%E (Advanced) | % &
L., [2=7 74 K AyE—Y 7 $—E R (Unified Messaging Services) | #®RL £,

[2=7 74 K AyE—Pr 7 B—E2DRE (Unified Messaging Services Configuration) ] ~<—
D[FER: MHEDOFTERF Y v/ R—/[HR (47) (Calendars: Normal Calendar Caching Poll
Interval (in minutes)) ] 7 4 —/V RIZ, B LU X —HEDRRE SN TN D2 —F DK D Outlook T&
KT —FEFvy v adbEEIZ, Connection BAR—Y 7 YA 7 NEFFOREZSFEMTAT LE
T

KERMBITHERET S L, Connection — S~DEEN/NX L 720 £9728, Outlook FEXRT —Z Tk
TOHHEHBOERZH A L) — | TE R £, /INIRMEICERET D L. Connection H—/3~
DOEBRRKEL 720 FTRN, Outlook PERT — XX THERDEEEZ XA L) — T TEE T,

[PEL: HOTPELRF v v 7 A—/VRE (43) (Calendars: Short Calendar Caching Poll Interval

(in minutes)) 1 7 4 —/V RIZ, KVHBEICTEROX vy v a2 THFTHAMLERD S TERL—TORF
Ko Outlook FPERT —F&F ¥ v ad & EIZ, Connection RAR—V 7 YA 7 VafFOREH%
STHALTANILET,

ZOBEL, [V ORAREOME (Bdit User Basics) | X—Y O [HWTPERS ¥ v 7 R—
NEBRZE A9 % (Use Short Calendar Caching Poll Interval) | = v 7 K v 7 ARA 12k >TW 5
a—PFICEA S ET,

[P*fF (Save) ] ZiEIR L £,

A=T7A R Avte—22T 7hoY LT [Exchange DFERS & UHE
#EIZ7 2R (Access Exchange Calendar and Contacts) 14 7
avEERTERLRL

[2=774 R Avy&—Y 7 7wk (Unified Messaging Account) ] ~*—IZ [Exchange @ T /&
Fk L ONEMESEICT 72 A2 (Access Exchange Calendar and Contacts) | 7= v 7 R v 7 ANERI
BRWEGEIZ, ROZ A7 UAX MeFTL, MBEORREEZEE O, fRRL T ZE VW, RBENRERT
DFET, WMOH AT & Z ZIRTIEFTEITL T EE N,

RETELVA=ZIFZA R AvE—SVT Y—ERD IS TLYa—Fa 2V TDERY YR b

1. Cisco Unity Connection D& B, T[22 =77 A F Ayt — 7 (Unified Messaging) ]>[=<=
774 K Ayk—Y 7 $—E R (Unified Messaging Services) | <—JICBEI L, 7 A hxfg
DA=T 74 R Avb—Tr 7 7Hvy MCEENT N2 =T 74 R Ay b=V 7 ¥—F
AR LET,
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ET7TE Cisco Unity Connection [H1151=7 74 K Ay =S JD ST a—TF12T |
W Cisco Unity Connection M/$— Y+ LB EEZIL—LERROFERER~ADT I LRICETE FS TN a—TF 107

2, [2=77A4 K AvE—Ur 7 $—E2OHKEE (Edit Unified Messaging Service) | ¢ [Exchange
DOFERB L OHERKILIZT 7 A (Access Exchange Calendar and Contacts) | %F = v 7R v 7
APWF NI TND LR LET,

FL—REFERALI-ALUF—HED S TN 2 —T 102

FLU—REMEMTLL, WL H—REE N T TN a—T 4 7 TEET, FMRFIRICOV T,
[Cisco Unity Connection Serviceability M L — X &M L7zf8ED 77V a—F 47 ) (P.2-11)
EHRBLTLIIZEN,

Cisco Unity Connection ®/3—Y FILE{EEEIL—ILER
BOFPERBFEBRADT I ERICETZ STV a—FaY
i

Personal Call Transfer Rules OfFEHFIZ, TEXRBEHR~DT 7 & AIZHENFEE LTEATT.
Cisco Unity Connection 23 FEFKEH & 884 2 MR RN Th 5 rIRerEndH v £9, IROFNAZET
L9,

Cisco Unity Connection A*FEREROEF £ FORHEEETT H5%

AT7w7 1 Cisco Unity Connection D EE C [ A7 AE (System Settings) |> [ #fMli%E (Advanced) | % &
AL, [2=7 74 F Avy&—Y 7 —E X (Unified Messaging Services) ] ZZEIRL £7,

ARF9T 2 [2=T7A4A K Avt—Vr 7 = XOFE (Unified Messaging Services Configuration) ] ~=X—
D[TEER: BFEOTFERT v v v/ R—)VHIR (4r) (Calendars: Normal Calendar Caching Poll
Interval (in minutes)) | 7 4 —/V RIZ, B LU —HEDRRE SN TN D2 —F DK D Outlook T7&
RTF—F ¥y via$bHE&x|Z, Connection NR—V 7 A 7 VEHEOMRMEZSEMTANLE
T

KEREIZEET 5 &, Connection h— "~OEEN/NX 2D 923, Outlook TEXRT — Ik
THEAOEREZ X A LY —IZAB TR0 £, DASRMEICRET S L. Connection ¥—/3~
DEBNREL 72V ETA, Outlook PERT —ZITHTHERDER2Z A LY — (TR TE ET,

ATvFT 3 [PER:BOTERXY v 7 A—N[E (%) (Calendars: Short Calendar Caching Poll Interval
(in minutes)) 1 7 4 —/V RIZ, LB TEROX ¥y v Va2 THTHMLERD S TERL—T O
XD Outlook TERT —F&F ¥ vi2d5 L X2, Connection NAR—V > 7 YA 7 LEFFORF %
SHNLTANILET,

COBEE, [V ORARREOME (Edit User Basics) | X—Y D [HWFERS ¥ v 7 R—
NEREZMEHAT % (Use Short Calendar Caching Poll Interval) | F = > 7 Ry 7 ARF TR >TW5D
a—PIZEH S ET,

ATy 4  [fRAF (Save) ] ZBINL £,

=222 L, N=YFTNVERBELV—AZHERLTVD L EOTEREHR~DOT 7 £ RIZH
W LMEEZ N F TNV a—T 0 7 TEET, FHEMRFIRIZOW T, [Cisco Unity Connection
Serviceability h L —ZAZEH L7BED N T 7y a—T 7] (P2-11) #ZRLTLIEEN,

[Cisco Unity Connection 9.x 1Z351) % Personal Call Transfer Rules (2B 325 N7 7 Vv a—F 4 7 )
LWL TSI,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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Cisco Unity Connection @/3— Y+ LEREEZIL—LERBEOFERBEE~O7 I/ LRICETEFSTLLa—F07 M
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CHAPTER

Cisco Unity Connection ®1=J71 k
*yt—o 7128 F S Microsoft Office
365D+ TN a—Ta2T

WO A SR L T IEE,

e [Connection 4— SO —HN L7 A4 Ry 7 ZAEFEFIEHTE20 ] (P.8-71)

e [2=U5 A KAyt —Vr 7 - R TN —FR, oIV ARy I A%EIE
WICfEH T vy (P8-71)

o [Office 365 MHDL Y 7NV A iRy 7 ARMNCIEEN AT 5] (P.8-73)

Connection 4—/\Qa1—HMN, ST A VRO REEEIZERTE
g A

Connection V' — N EOWNTNDOZ—F 0N, VI L VR 7 A% EFICHERATER2WEE (&

z ¥, Connection KA A A v t&—IA Office 365 ICRIHI &2 7=, ViewMail for Outlook AR

BahicAye—VRREINRNWRE) ROZ A7 ZFITLET,

1. 774~ U ¥ —,30 Cisco Unity Connection Serviceability [~ —/L (Tools) |>[ ¥ —E R&E#L
(Service Management) | Z#R L, ROV —EZADRAT—H AN (Bl A (Started) | THDHZ
LaiERLET,

— Connection A —/VAR > 7 ZADFRM ([FEELH—E R (Critical Services) | &7 = )

2. Connection & Exchange #—/3#, if_ I& Connection & Active Directory KA A > =2 hr—7F
MT7 747 U4 —ABREISILTNDEEIE., LBERF—FBRAVWTNWLZ 2R LET, 7
I OWTIX, [Security Guide for Cisco Unity Connection Release 9.x] @ [IP Communications

Required by Cisco Unity Connection 9.x| P#EAZMBL TSV, 20O FFa A M
http://www.cisco.com/en/US/docs/voice ip_comm/connection/9x/security/guide/9xcucsecx.html

7o AFAHE T,

A=T774 R AvE—205 H—ERIZEERMITOAF-2—M, V045
WAVURY D REESBIZERTEGND

VTN ARy T ANIEFIZEMELTE 5T (72 & 21E, Connection "1 A A v — 3 Office
365 IZ[AI &9, ViewMail for Outlook 7> H %5 7z A v —UMREME SNV E), ZoORE
N, =T 74 R RAoe— T THT U IBRELZ=T 74 R A yE—V 07— R ZEE T
53TV 5 Connection L —HICOBRIEAEL TWDIERIT., ROX AT #FITLET,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| g o1 |
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E8E Cisco Unity Connection D=7 74 F *v&—S U511+ % Microsoft Office 365 D kST a—F4 25 |

N

(G¥) T ITAZMBEINTWDIHEARZ., 7794~V (T 27T 47) $—,3TDIH Connection [EH DX A7
FEITLET,

1. 2= 7 A R A=V 7 $—ERAREFEH/R>TEY, VTN ARy 7 AR
TWDZ LR LET,
a. Connection DEH O [2=7 7 A K A »E— 7 (Unified Messaging) | >[2=7 71 F
AyE—U 7 —E R (Unified Messaging Services) |>[Z2=T7 74 N AvE—Y 7
P — b 2 OfFEE (Edit Unified Messaging Service) ] ~X— T [H%) (Enabled) | F= v 7
Ry I ANA N TND T EEHERLET,

b. [Connection & Exchange D A — VR y 7 Z&ERMT D5 (TN ARy 7 R)
(Synchronize Connection and Exchange Mailboxes (Single Inbox)) |1 F = v 7 R v 7 A3 A4
2o TN D Z e 2B LET,

2. 2= 74 R Avk—=V L/ - R2ETAFLET,

a. Connection DEH O [2=7 7 A F A v¥&—> 7 (Unified Messaging) |>[=+=7 71 K
A vt —Y 7 % —E R (Unified Messaging Services) | >[2=7 74 F A vk&—TV 7
H— v ADfFEE£E (Edit Unified Messaging Service) | ¥— T[T A b (Test) | Zi®IR L %
ﬁ‘o

b. [# A7 OEFT#ER (Task Execution Results) | ~— P ORI Z R L4,
3. WBAZTDH2=T7A R A=V T THU Y FOWTNANET A M LET,

a. Connection ®EH @ [ 2 —H (Users) |> [ 2 —V OEARFHTEDMHE (Edit User Basics) ][> [
2=T74 K Avk—U 7 7Ah v (Unified Messaging Accounts) | X— T [T X b
(Test) ] Z&IRLET,

b. [# A7 DFEITH#ER (Task Execution Results) | X— T OREZE MR L ET, [ ¥ A7 OFETHE
% (Task Execution Results) ] X—VICRAFAESNL2MEIZIZ, ROXHRT I =73 —0dH
DET,

40] =7 — 2= 574 R A=V T $—ERTHTL FONRRT— RPRRE, 22—
HBARE, $Fa—PAOBARRERENERER L LTEZLNET,

403 = Z — : Office 365 T SSL 234 E727%, Office 365 Y — "DFEHEIZES LI-RGER
(CA) oo T Y v 7 FEBHZEMN Connection — N2 7 v 77— RENTWEH A,

4. Cisco Unity Connection Serviceability T [~ —/L (Tools) ]> [ —bER2&E#H (Service
Management) ] ZBi& £9, [ EE/R Y —t A (Critical Services) ] &2 ¥ 3 T, Connection
A=Ky 7 ZADFEY—EAD AT —& 2755 Btk A (Started) ] THDHZ L 2R LET,

5, 2=77 A K Ay —Vr 7 =R TH U LD Active Directory i EZ R L E T,
- TAVERRy 7 SRTW W 2R LET,
— THUY hONRRY = FBRHIRUINICR > TN L 2R L £,
6. 2=T77 A R Avk—Vr 7 =X T ATV %, Connection @ Active Directory 77 7 > k
IR EH L E T,
a. Connection DEH O [2=7 7 A F A vE&— 7 (Unified Messaging) |>[==77 1 K
AvE—Y 7 —E R (Unified Messaging Services) |>[Z2=T7 74 N AvE—Y 7
P — 20O E (Edit Unified Messaging Service) | ~—3® [ =—W%4 (Username) | B &
W[NATU—F (Password) | 74 —/V RT, =774 N Aot =V h—EX T hT
FNDOZ VT x vk, ZOZ=T A K AyE—U 07 - RCHEEMNT SR
Connection = —H# D7 LF ¥ ¥ VICEBR L E T,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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| £8% Cisco Unity Connection D=7 74 F * yt— U JIC#1+3 Microsoft Office 365 D kST a—F4 25

b. = —¥IZ Connection R A A A vE—TZEEL, RA R A v&—70 Office 365 LRI 5
ME I BB LET,
AvE—URREHPLRWEAZ, [2—¥4 (Username) | BI R [/SAT— K (Password) ]
T4 =N RE2=T7A R A=V 7 =R TAHAT L MOEIZEL, A7 7. I2A
v 7 LET,
AyvE—UNRRAMLEGAIL, 227 7 A R A=V 7 =R THI L DT 7 &R
FFAICEN S DAl REMEN H Y £9, X A7 6.c. EFEITLET,

c. [2—¥4 (Username) | B L [Password (/SAU—F) | 74—V &, =77 A K Ay
=T =R ThAT FOEICELET,

d. =—#IZ Connection " A A A v &=V % 4 5 —EEREL, AA A X vE—I8 Office 365 &
RS20 kR L £,
AvE—UNREPMLAEVGEIE, FA7 T IZAXZFy T LET,
AvE—UNRRILIEGEIE. AILa=774 K A vk®—U 07 —E 2 BT 5
o2—FH T2 L, BENER LD & 2R LET,

Office 365 MFRBFEL SSL R EN., T3 T D Office 365 — TA—TH2 Z & &, Connection ®

FREMD Office 365 DIRE L —ETHZ L 2R LET,

Office 365 #—/VF 721X Actuve Directory KA A > 2 b —F OFERELMIET 7 Dlc2=

T7A R Av®—T 07— RERELEHAIE. ROFIEEZFEITLET,

— EYRFERER OFEAE, Connection h— NIZ7 v 7 e — RSNz L AR LET,

— RAEROGEAENHARYINAZ > TRV E 2R LET,

Office 365 "D VT IL 4 Ry Y ARBITBENARET S

Connection 75 Office 365 ~DRIMIIETINTWDEN (I z21E, RA R A v B—VFa—FD
Office 365 A — /LR v 7 ZZRMEI TS 72 L), Office 365 726 ORIFNTEILELEL TV LGS
(7= & 21X, ViewMail for Outlook TH#% ® Connection "A A A v —UNFESNERZIZ, Ay
B —TREA LTI NE TR N E) ROX AT BFEITLET,

1.

Cisco Unity Connection DEH T, BLZ 52—V Da=T07 A4 R AvkE—Vr 7 Thyv
Fae®RRL, [Vt (Reset) ] IR L £,

FEEZT D —YITkd %, Exchange 75 Connection ~DO[RMNEELIED D &, FEEZZT
Loa—HiIZlEffF o2 =77 A KR Ave—V 07 $—ERE2EKRL (=774 K Ay
% —3 7 (Unified Messaging) |>[2=7 74 K Av&—Y 7 $—t & (Unified
Messaging Services) ]). [ V> I (Reset) | Zi&R L E 7,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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CHAPTER

Cisco Unltx Connection 9.x lsdb('fé@pﬁ
DRATLHED LS TN a—Ta42Y

ROEEZRLTIES N,
e [Cisco Unity Connection 9.x Wi —/1| (P.9-75)
e [Cisco Unity Connection 9.x (2B % a—AHl#HlO NT T vy a—F 47 (P.9-76)
e [Cisco Unity Connection9.x 7232 —/LiZFE o 7= <& L) (P.9-77)
 [Cisco Unity Connection 9.x 23 —#D 2 — /LI JRE L72vy) (P9-77)

¢ [Cisco Unity Connection 9.x & Cisco Unified Communications Manager O#5 128175 F 7 7L
Ya—7 47 (P9-79)

Cisco Unity Connection 9.x D&Y —JL

) E— kb R—

)

ATFvFT1

BHELAT LRAED N T TNy 2a—F 4 71k, KOBWY — AR HET,
o [JEx—}F R—F 2F—% 2 =% ®D Cisco Unity Connection D% | (P.9-75)
o [TULT 3 =—REDOHRT A MM (P.9-76)

F RTF—2 R EZ42H®D Cisco Unity Connection D%

VE—h R—h AT —F R E=F%HHT % & Cisco Unity Connection DEHRA A A vE—T 7
R= DT I T4 ET 4BV TNANEALTRRTEET, TOHERIE, I\ E—var 7r—BX
VCEDMORED b T TNy a—TF 4 v TITHRSEH ET,

D= AT —3a W ZIVE—F R—F AT —HRAEF=HEA A= LE®H, ROFIEIHE ST
Connection Zf%E L TL 72 &0,

UE—bF K=t ZA7 =% 2 F=F OHEMEOFHMIT VT,
http://www.ciscounitytools.com/Applications/CxN/PortStatusMonitorCUC7x/PortStatusMonitorCUC7
x.html T, hL—=27BLUO~TEZZRL TS,

I)E— bk R— bk RF—4 X E=4AIZ Cisco Unity Connection #&E 7 5%

Cisco Unity Connection OEH T [ v A7 LR E (System Settings) | Z @B L., [T
(Advanced) |>[# > /3E—3 =3 (Conversations) | Zi&IR L E7,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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FE9E Cisco Unity Connection 9.x ISHIF 3BFE A TLAMAD FS TN —T4 2T |
W Cisco Unity Connection 9.x [<&3 33— LHED FS TS a—F 125

AFyFT 2 [Hrt—vaOFEE (Conversation Configuration) | X—TD [VE—F FK—h AT —H R £=
2 O %= H 235 (Enable Remote Port Status Monitor Output) | = v 7Ry 7 A% 4 I LE
R

ATYFT 3 [FK—F AT—H A EF=XOHN~OEH %732 IP 7 KL A (IP Addresses Allowed to Connect
for Remote Port Status Monitor Output) ] 7 4 —/V NiZ, V=2 AT —2a»DIP 7 FLRAEZASL
£7

AATELIPT FLAIEZ, T0EETTT, KIPT RLALEZFDXRDOIP T L AL, Hor~TRE5
PVERH Y £,

ATvFT 4 [R“1fF (Save) | ZBIRL T T,

TLIAZ—REDHERTA FDOEMA

TLI7F=—REDOHERT A MM T L, BFEVATLMEE NI I NV a—T 4 VT TEET,
7mE 2E, MOEEDOBAIC DT A A TEET,

e Cisco Unity Connection ~® 21— /L3 kK45,

o K— FDOERFRITKRKT D,

WD FNEZFATLET,

TLIA—REDHERTA CEERATSHE

AF79F 1 Cisco Unity Connection ®EELD [ 7 L 7 + =—iffi# (Telephony Integrations) | X—Y 04 EicdhH 5 [
B Y 7 (Related Links) ] Ry 7 XA T, [T V7 4+ =—DREDHER (Check Telephony
Configuration) ] Z3R L. [BH (Go) ] ZEIRL £,

T A MR LTEGEESIE, [ ¥ A7 OFETHEFR (Task Execution Results) 1121 2LLED A v —T 08
FITNYa—T 4 ZRIREICRRTINET, MBEZEEL TN, BET A MEFETLET,

AFYT 2 [H A7 OFETRER (Task Execution Results) | 7 4 > FUT[FAL S (Close) | &R L 7,

Cisco Unity Connection 9.x [CET5a—/LFlHD F5 T
Woa—T429
EHV AT LA T, a— VHIEICBEET SBERBEL TV DLEAIE, RO NT TV a—T 40
HREBEHLET, RO, U TDHIX AT EZFTLTIEEN,

s TLULI7A=—REOHRT A PEEMALET, [T V74 =—REOHRT A FOFEH ] (P.9-76)
ELRLTLLTEEN,

e ML—RZMHEHLT, a—LHIHOMEEZ KT TNy a—T 47 LET, %4 THML—R%f
LT, h—R v 7 E2ERRT HHFEOFHEMITDOVTIX, TCisco Unity Connection 9.x {23517
% Cisco Unity Connection Serviceability ® h L'— %] (P.2-3) &ML T E&EW,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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| £9% Cisco Unity Connection 9.x [S&E1F 5 BEVRATLMED FS TN a—TFT1 2T

Cisco Unity Connection9.x #fa—JLIcE o< B&ELEL W

* (Cisco Unified Communications Manager # % ?#.) Cisco Unity Connection & FEOMH L7z & %12,
EHOFFETENREZZ5561%. BFEV AT ARG ORELHERBLET,
http://www.cisco.com/en/US/products/ps6509/products_installation_and configuration guides_list
Jhtml TE%% 9 5 Cisco Unity Connection i#EEh A REZB LT Z &0,

Cisco Unity Connection9.x Ra—JLICE > E&E L&

LY

AFvFT 1
ATFvF 2

AFvT 3

ATFvT 6

Cisco Unity Connection D& H TOEFE Y 27 ADgEEN ., Cisco Unity Connection 238 ST 5
WHEV AT LDZ A T E—F L TWRWES, Connection 28 2 —/VZRELRWI ERH D 7,

Cisco Unity Connection NDEE OEFE AT LEEEHET 2HE

Cisco Unity Connection D T, [7 L 7 4+ =—#i% (Telephony Integrations) ] Z & L £,
FUTHN—TT, BIEVAT L, R— b I —7 BELOKR— NOREN, BihEv AT LOHEH
A RTRENTNDHDE—FHLTNDL I EEHERLET,

Connection DEH OMICIRY NHIE, BELET, HE2EF LHAIE, =YK TT201C [
R17 (Save) | Z&®IRL E7,

BT DL [F— b T N—TDHAFEE (Port Group Basics) | X—Y T, A— K ZV—T7% U ¥y b7
B7RYT MBEFRSNEHEE. [VEy b (Reset) | #BIRLET. THLSOHAIT, 2T v
7SR ET,

[B9&# Y > 7 (Related Links) ] YA FD [T L7+ =— DR FEDOHFE (Check Telephony
Configuration) ] Z®EIR L. [BH) (Go) | ZERL T, BFE AT LMEORELMHERLET,

T A MR LG, [ ¥ A7 OFEITHER (Task Execution Results) 1121 2L LED A v&—T0
NN a—=T 4 TFIBEKRICFRESNET, MELZEELTLL, BETAMEIFTLET,

[# A7 DELTHER (Task Execution Results) ] 7«4~ R T[BAL % (Close) ] ZiEIRL £,

Cisco Unity Connection 9.x AA—&D 21— JLIZIELZ LY

Cisco Unity Connection 23 —¥i> 2 — /VZISE LW AIL, ROX A7 VA MEEA LT, MED
JRRMERR L RR 21T > T TEE W, MERFRTHET, ROX A7 %2 ZIRTIAFTIATLTL
I,

BEEI—NICHT IBRRNEEEEBEBRT H5-HDF2RI VR |k

1. V=T A 7HABELSBELTWDZ 2B LET, —7 1 7 HAIOHE) (P9-78)
EHRLTLLIEEN,

2. FLWARA R ZAvtE—0 7 R—MIa—ANEEIN, 26O R— INBRENT->TWVWE D
EEERLET, [RA R XA v E—V 07 K= bOBREDOHR] (P9-78) #BBL T EEW,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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FE9E Cisco Unity Connection 9.x ISHIF 3BFE A TLAMAD FS TN —T4 2T |
W Cisco Unity Connection 9.x At—#M 3 — LIS LU

IW—T 1 VT RAIDHER

77 4/ kT, Cisco Unity Connection 12— & o2 FHLET A, V—T 1 7 HAIZEH
L7c¥if. o T Connection 28, —OWNEEIIMBO 2 — L E2EETL LT r s 7530 T
WD RBEMED B 0 £,

FL—2ZMH LT, V=T 4 V" Z7HAIOMEZ N T TV a—7 4 7 LTLES, #2575k
l/ AEAMMIL T, FL—RA B 7 2FRT D IEDFEMIZ OV T, ICisco Unity Connection 9.x
#1175 Cisco Unity Connection Serviceability @ kL —2 | (P.2-3) &R LTI Z&E\,

RAR Aye—D2T R— FDORFEDHER

I —VZIGET 5 L D ITERE LTV Cisco Unity Connection DA A A A wE—T 07 KR— MZ
A= EEETDHEIEHE VAT AN T BT T LI TWHE4A, Connection (X2 — /VIZIRE Li“hf
o WOFIREFEITLET,

Cisco Unity Connection DIELWRA R A v &—T o4 R— Ma—LAEEShTNEI L%
R EHHE

AFwF 1 Cisco Unity Connection DEHE T, [T L 7 4 =—#i5& (Telephony Integrations) ] #EH L. [A— b
(Port) ] ZERL £,

ATFyFT 2 [A—bFOKE (Search Ports) | X—I T, 2= MIEETHLIICHEEINTWAER— FZH~E
j‘o

AFwT 3 BEIVATLOEFIVAT L 7l I7I07 T, a—)VIRET2EIOCHEESNTWVDERA A Ay
=V K= M, I AREEESRNTWAZ L 2R LET, LEISU T, BiEY AT A
DT T I T EERLET,

RAA Ay E—=V T K= BB o> TNDD, REICGERY BHLGEIE, a2 —VITRELEY
ho ROFIREFATLET,

RAR A= T R— B \HLEC L ERERBT SHE

AT7wF 1 Cisco Unity Connection D& T, [7 L 7 4+ =—%A (Telephony Integrations) ] Z/EB L. [H&— k
(Port) ] Zi&IRL E7,

AFyFT 2 [HR—boO#HFE (Search Ports) | X— T, [A%) (Enabled) |77 A%&FBLET,

ARTFYT 3 RAA R EB—0 T R—EEREM TRV, ZOR—F2FHERATHILERHDLZEESIT. R—FDFE
TR B HIN L ET,

ATFvT 4 — hD [H— b OREAZE (Port Basics) ] 2—Y T [H%) (Enabled) | F=v /Ry A%t
L/T ‘j__ }\%E)‘jj L/ij‘o

AFyF 5 [A—1 (Port) ]%::L—'C“[/‘J‘f— F D#iF (Search Ports) | &R L £,
AF9FT 6 HFHATILERHITRNRTOR—-MIHLT, AT v 7 3 NDHAT v 52HBYVELET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x



| £9% Cisco Unity Connection 9.x [S&E1F 5 BEVRATLMED FS TN a—TFT1 2T
Cisco Unity Connection 9.x & Cisco Unified Communications Manager O#&<#133 FSTnsa—F4>7 M

Cisco Unity Connection 9.x & Cisco Unified
Communications Manager O#&I(1<E1T5 L3 T
Sa—T4Y

Cisco Unified Communications Manager #i5% 87 7V a—7 4 73 5I121F, WOKHESHL

TLIZEW,

e [Cisco Unified Communications Manager #— 3 [P 7 N L 2D ERRE 2 ITMwE) (P.9-79)

o [SCCP#E)THR— FABEES 2V, MR LYIKEND ] (P.9-79)

o [R—=bh23IPv6 EICRHE S L (P.9-82)

o TIELWAR—K ZV—7 77 L— DR (P.9-84)

e [Cisco Unity Connection 7° Cisco Unified Communications Manager 58l & 721X 5L HIZER E &
NTWDEEICHEET HME) (P.9-84)

Cisco Unified Communications Manager %—/\®M IP 7 F L XD
F=I3RE

Cisco Unified Communications Manager % — 30 IP 7 K L 2 £ 7213 Z OMOBREE TR E L IIELT
HITIiE, WOFMRITHE > TSN,

Cisco Unified Communications Manager y—/\RE*EE T 5 4%

AF7w7 1 Cisco Unity Connection D& LT [ 7 L 7 + =—H& (Telephony Integrations) ] ZE&BI L. [HK— b
7' )Vv—=7" (Port Group) ] #&IRNL £,

AFYFT 2 [R—b Z—TDOH% (Search Port Groups) ] ~— T, Cisco Unified CM ¥ — "R E &L HE T 5
R—h IN—TOFRRLERIRL T,

AF9FT 3 [R—b I —TDHEAFE (Port Group Basics) ] X—Y 0 [#aE (Edit) | A==2—7T, [P—~
(Servers) ] &R L £,

ATwF 4 Cisco Unified Communications Manager % —/3® [ — " DfffkE (Edit Servers) | ~— Y Ti%¥4 3 55
EEER L, [RAF (Save) ] ZBIRL £,

ATFYT 5 AT—HRAAvE—UNRFRINBRVBEIE, ZOFEOKY DRAT v T2 A%y T LTIEEN,

— M IN—=TDV Y hERDIRAT —F R A v—URERRINTEHLAEIX. [WE (Bdit) ]| A

Z=a—0 [K—F ZV—T7OHAZE (Port Group Basics) ] Z IR L 9,

ATvFT 6 [FK—F IA—TDOIEAFKE (Port Group Basics) | =X—Y D [HR— k 7 —7 (Port Group) | IZH D
[VEv b (Reset) | Z&#IRL E7,

=]

SCCP EHTHR— FABHFE NG, RYRLUEKISHhSD

SCCP ##&) T, Cisco Unity Connection " A 2 A v &— 7 HK— kA Cisco Unlﬁed CM [z8&ksh
725720 . Connection 73— F 23 Cisco Unified CM 2260 iR LYK S 28551, ROZ AT Y
A MEMAL T, BEOREMEE & MRZ1T > TIIZI0, F'nﬂf‘tﬁ?ﬁ%’@%@“éif\ V/’t@&x Vi Aahallte
ARINEFTEITLTEE N,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| g o |
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R— FOBBOBEZ FS TV a—TF 4V TTBEHDERY YR+
1. "R—=h IN—7%2FT A LET, [FR—F ZL—FDFT A ] (P9-80) #ZRL T Z&EW,

2. Connection ‘H-_A@E"J@TO_ N ITN—=TB, BT AL AL T VT v 7 A%fEM LT Cisco
Unified CM $—NIZR— M2 L TWRWZ 2R LET, [HIOR— K Z7—7RE LT
WA RBT VT ¢ /71%@% LTWRNT iR (P9-81) ML T &N,

3. BJ® Connection — "N R LT A AL TV 7 4 w7 A% L T Cisco Unified CM ¥ —3(Z
A= NEHER L TWRWnWZ L 2R LET, 8]0 Cisco Unity Connection H—/323[[ UF /31 R
%7 V74w 7 ZEMEHLTWRNWT & ofER] (P9-81) 2R LTI EEV,

R_"— bk TIL—TDFRX
WOFNEZEFEITLET,

—FIIN—TETRITBFE

AT7wF 1 Cisco Unity Connection ODEBE T [ 7 L 7 + =—##& (Telephony Integrations) | # B L., [FA— b
7' )V—=7" (Port Group) ] Z&IRL 7,
ATvF 2 [F—F ZV—TOK# (Search Port Groups) ] ~X—C, #& X2 SCCP (Skinny) (2725 T 2%
R—h ZNV—TDLRTEERLET,
ATFvF 3 [‘J‘~ N T N—TDIEARFHE (Port Group Basics) | X—® [BE#E Y >/ (Related Links) ] U & k
. [R—=K ZN—FDF A (Test Port Group) | ZR L. [BE) (Go) | ZBBRLET,

N
GE)  [R— oA E (Port Basics) ] X—Y @ [E#EY > 2 (Related Links) ] Y A M T, [A—

D72~ (Test Port) | IR L., [BHE) (Go) | #RINT 5L, SCCPHE)D 1 DDOAR— b
ETARNTEET,

(G¥) —hrDOT AR ER— 7/I/~70)77\ MEEREIL. IPv6 B5tid T A b LEH A, Connection
75> SCCPHAETIPVO 2 THL IR EINTWVWTH, TAMTIXIPVE 7 RL v v 7 afE
FAL T. Connection L EBEF AT ANBETX A2 L 2R LET,

AF9T 4 TANMIEST, #ITHOTRTOa—ABKTENDEWVWHI Tar T PREREINTZ L, [OK] i
RLUET,
[ # A7 DELTHER (Task Execution Results) ]2, 1 DL EDA v v =T &L T TNV a—TFT 47
DFIERERSNET,

ATvT 5 FHICHS T, BMEEAEELTIEEN,

A

AR pinga~vr RET7 v 2795512 Cisco Unified CM BREE SN TV EHE, £0iEv R
?AfpmgﬂvyPﬁ%%’ﬁofwéﬁAi FA ORI LET, N— h DX
#AEIEL 7T A T 571, Cisco Unified CM B LU AT A%FKE LT, ping &8
T HMERHY £,

AFyFT 6 [F AV DOFETHFE (Task Execution Results) | ICRIENERENRLS D ET, AT v 7 3 nbH A
Ty 5 EBYVIKLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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BMOR— bk TIL—THBELCTFNARBE T LT v REFERAL TGN EDFESR

ATFvF 2

AFvT 3

ATy 6
AFyFT 7
ATFvFT 8

WOFNEZFEITLET,
BAMOR—k TI—THRECTFNRARBTL I v I REFRALTULWENC L 2EET 5%

Cisco Unity Connection DT [ 7 L 7 + =—#i5 (Telephony Integrations) 1 #EBH L., [A—
7' v—7" (Port Group) ] &I L £7,

[R— bk ZNr—T7 Dk (Search Port Groups) | <*—Y T, #A A SCCP (Skinny) 272> T\ 5
R— b I N—TDAHTZRIRL £,

[R— bk TN —TDHAEE (Port Group Basics) | X— T, [TNNA AL T VT 4 v 27 A (Device
Name Prefix) | 7 4 —/V ROMEZFH~E T,

A

AR o[ THARLT VT v 7 A (Device Name Prefix) | 7 4 —/L FOfEIL, A— K 7
N—=TZEIEADODIZTORERHY £F, £ Lgne, EEOKR— 5 SCCP 7N
ARZERL LD & Lz & &Iz, A— MY IK L Cisco Unified CM 7 LU S, A—
FCHE L TS a— gl S E T,

[~ (Next) ] ZiEIRL T, HAEHFXA SCCP (Skinny) 272> TWBRDA— h F—TEHERL
ij‘o

[TRA AL T VT 427 A (Device Name Prefix) | 7 4 —/V ROEN, A7 v 7 3 THNMELE R
o TWDLEARIX. AT v 7 8FTAX Yy LET, [TA AL T VT 1 v 27 X (Device Name
Prefix) | 7 4 —/V ROERBIOFR— K Z—TDfEE —H L TWHEHEIE, BlOT A 247

7 4 v 7 A% Cisco Unified CM —XOR— DT NRNAR{Z T VT 4 v 7 A& ATILET,
[#R7F (Save) ] &R L £,

[VEv b (Reset) | Z&#IRL ET,

e A2 SCCP (Skinny) 12725 TWAHEY OFT X TDOR—K ZL—IZH LT, AT v 7 405
AT 7 T EBVIBEBLET,

7Al® Cisco Unity Connection —/\NRRE L TNA RETL 74 v O REFEALTWAEWNZ &

DHERR

WROFMEZFITLET,

Ad Cisco Unity Connection y—/\REILT/INA RETL T4 vV REEAL TR L&
BT dAHE

¥ @ Cisco Unity Connection #—/3? Cisco Unity Connection OEHT [T L 7 #+ =—HH
(Telephony Integrations) ] #@F L. [~ — k Z/L—7 (Port Group) | ZiER L £,

[A— bk ZV—T7 D% (Search Port Groups) | ~— T, #4574 SCCP (Skinny) (2725 T\ %
= h IN—T D4 ZFINLET,

[R—h ZN—TDOHARFEE (Port Group Basics) | X—C, [TA AL T VT 4 v 27 A (Device
Name Prefix) | 7 4 —/V NOEEZFH~E T,

2 % H ® Connection ¥ —/3® Cisco Unity Connection DEELT [ 7 L 7 + =—#i & (Telephony
Integrations) | ZE&BA L., [&— b Z/A—7 (Port Group) | ##={R L £,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



FE9E Cisco Unity Connection 9.x ISHIF 3BFE A TLAMAD FS TN —T4 2T |
W Cisco Unity Connection 9.x & Cisco Unified Communications Manager O#&(<#(13 ST a—F 4 o5

AFYFT 5 [R—b Z—TDOH% (Search Port Groups) ] ~2— T, #AFH A2 SCCP (Skinny) (272> T3
W=k IN—T D42 BIRLET,

ATv7 6 [H— b Z—TOHEZE (Port Group Basics) | ~— T, [T/ AT L7 4 » 7 % (Device
Name Prefix) | 7 4 —/V ROEZFH~E T,

A

EE  [TAM AL T VT 4 v 7 A (Device Name Prefix) | 7 4 —/V ROfEIX, A—bF 7 4—7Z
CICEADLDIZTHHLERHY T, £ Liand, HEOKR— 23 SCCP 7 /34 AZ#E
LI ELFEEXIZ, R—F23#VIEL Cisco Unified CM 2 H Ul &, R— b THOLE
LTWba— gl SnE,

ARTFYT T AT 97 6 THRZ [TAA AL T V7 4 v 7 A (Device Name Prefix) ] 7 4 —/L ROER, AT v
7 3 THAT A D Connection y— SO E RI2 > TWHEHIT AT v 10 ETAXF YT LET,
[THA AL T VT 427 A (Device Name Prefix) | 7 4 —/V ROERBIOKR— F Z—TOfE & —
BLTWBEHEEE, BIOT AL AL T VT 4 v 7 A% FFD Cisco Unified CM — 3D KR — kDT /34
ABTVT 4y T A AN LET,

ATy7T 8 [{R1F (Save) | Z&IRL 7,
AFvF 9 [Urv bk (Reset) | #HIRLET,
AFvF 10 [k~ (Next) | #FIRLET,

ATy 11 AN SCCP (Skinny) (272> TWDHIED TXTOR— b =TI LT, AT v 7 ThbA
Ty 10 0 IRLET,

R— OV IPv6 BREICEFR SN

IPv6 7 FLy v U TREHT 5 L9 EINTZHMEITIB VT, Cisco Unity Connection 814 X A
t—T 7 K— R0, Cisco Unified CM IZBERI T, AZ— b7 v FRHZT 7 U r—2 3 v syslog
TCsMgric=o—0ua 7 IN5HEE1E, WOX A7 VA MR L CRR %S 1ED, BEZMREL
TLEEY, MENERTHET, KOF A7 % Z ZICRTIEFTEIT LTI EE N,

IPv6 REICH T HR— FBROMBEZ LS TV a—TAVITH8RY YR+
1. IPV6 BNAMTR>TND Z L 2R L E T,

e AU RIA LU A F—T AR (CLD) ZfEH L THERT 5ii%. [show network ipv6 settings |
EATTLET,

¢ Cisco Unified Operating System Administration % f#H L THERT 5 HILIZ DWW T, TCisco
Unified Operating System Administration ZfiH 75 Z £12 XLV, IPv6 REMZR>TNDHZ LD
il (P9-83) ML TIZauy,

2. Connection 2Nt 727 Rl w7 F— REREEZHFHTILOBRESINTVD I L 2R LE
9, [IPv6 7 KL v >/ £— RERBERTEOME) (P.9-83) #5ML T ZEW,

3. Connection ® Cisco Unified CM % —NZxt L, IPv6 7 R LA TIE72 < IPv6 R A M ERIE LT
Bald, DNS — "B HERX MAEFE LSRR TELZ 2B LTLSIESY, CLI ZH L Tk
#3%12i%, Tlutils network ipv6 ping <IPv6 ;R A F4&>) & AALET,

4. Connection DR — h 7V —7"%_ IPv6 7 KL A TlE72 < Cisco Unified CM ¥ —3D IPv6 5 A k
4 CHRE LA 1E. DNS % —2328 Cisco Unified CM A8 A "4 ZIE LRI TE 5 2 L A8 L
TL 72 &V, [k, Cisco Unified CM T IPv6 7x A b4 Z 4 L T Connection ¥ — 3 Z38#& 4

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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HEOBELESAE (I 2iE, SIP hT7 7o [@m5E T KL & IPv6 (Destination Address
IPv6) | 7 4 — v K72 ), DNS ¥ — 3% Connection IR A M A IE L R CTEHZ L 2FERBL T
<TEE,

5. Cisco Unified CM #— 3B IPv6 IZXI L CE LS BREINTEY, V7TV U ITBILOAT 4 T
ENELWT & &R LET, BEWVO Cisco Unified CM U U —2® [Cisco Unified
Communications Manager Features and Services Guide] @ TlInternet Protocol Version 6 (IPv6)]
DEEZBBLTLIES N, 20O RFa A2 b,
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance guides_list.html 7> 5

AFTHETT,

Cisco Unified Operating System Administration Z{Ef3 52 &2k Y. IPv6 BNEZIC
HoTWLWB I EDHER

Cisco Unified Operating System Administration A3 5 &2k Y. IPv6 BRERICHE-T
WHC ELERRTHHE

Cisco Unified Operating System Administration @ [ 5% (Settings) ] A ==—T [IP] Z&RL. [
A —% %> b IPv6 (Ethernet IPv6) | &R L £,

[ —% %> b IPv6 @ E (Ethernet IPv6 Configuration) | ~X—"C [IPv6 #H %1295 (Enable IPv6)
] F2v IRy 7 ZAEHERL, Ao T RWEARITTF = v/ ~—27 2 ANET,

AT w7 2 O [IPv6 N2 5 (Enable IPv6) | B34 1272 5> T 54A 1, Connection H—/30
TRLAY—2RERELET, BEEEMAT DL, [V 77— MEICT v 77— (Update with
Reboot) 1 &A1 12 L., [ (Save) | ZBIRLET, EHEEZHMZT 572, Connection H— 3
U7 —hINET,

IPv6 7 KLy ¥ — FERIEBRFEDORR

AFvFT 1

ATFvF 2

IPv6 7 FLy 2 J E—FLERIEREEHRE T S5

Cisco Unity Connection DEF T, [ A7 LAFKE (System Settings) | Z B L. [ A E (General
Configuration) ] #8&R L £,
[ &% E O (Edit General Configuration) | —YC, [IP7 FL v 7 £—FK (IP
Addressing Mode) | IZx L CTEIRENTWDH AT v a VAR LET, 20472 a3 id,
Connection NZfE 77 4 v 7% ) v AT 55 & G LET,

o [Pv4

e IPv6

e IPv4 & IPv6

ZON—VOMEER LIEHAEE, [RfF (Save) | ZRIRL CAEEZRFELES, IPT FLyv s
T— F2ZEBL7HE. EEAXE AT HICiL. Cisco Unity Connection Serviceability @ [ > — /L

(Tools) ]>[#—ERAEH (Service Management) ] ~%—"C Conversation Manager — & 2 % 1{% Ik
L., BEBTI2LERDY 7,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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ATy 4 277 2T, IPT RLy 7 T— B IPvA BELOIPV6 ICEREINTWAESIE, ROV T A
7 v 7% %47 L. Cisco Unified Communications Manager #A T O a2 — Ll AT 47 7 KLy
VT E— NREEWRLET,

a. [TV 7+ =—#% (Telephony Integrations) ] Z )& L T, [A— Kk 7 —7 (Port Group) ] %

EBRLET,
b. [A— I —7 DO/ (Search Port Groups) | X—Y T, R LIEWAR— b IV —TDFRR4 %
HWRLET,

c. [R—F ZA—TDFEARFZE (Port Group Basics) | X—T® [ (Bdit) | A ==—"7T, [P—-
(Servers) | Z&IR L £,

d. [IPv6 7 KL v > 7 £—F (IPv6 Addressing Mode) | &7 > a2 > T, ZHDOFFEICK L GEIR
SN ATva B LET,

o [ F VT DFERE (Preference for Signaling) |: (SCCP # & & SIP #8E DR G IZ# /) Z DR
iElx. SCCP #&H T Cisco Unified CM (28T 5856 . £721% SIP HRAZBBT 2551, 22—
NI O Y 7Y v TREERELET,

o [AT 47 ORE (Preference for Media) ] : (SIP S DHuE/) Z DFREIF, T aT VAL Y
7 (IPv4 BENIPV6) T A RALEETHEXIE, AT AT A NTEENICERESNDT R
Lyv o/ E— RERELET,

e. N—VIEFEMZIZHEE, [#1F (Save) | Z &R L 9,

ELWR—F JL—T ToTL— DR

Hafi L AT LG % Cisco Unified CM ISEMT 2546, [A—F ZAv—7 77— (Port Group
Template) | 7 4 —/V ROFR72 AT a 12, [SCCP] & [SIP] D2 233H Y £9, SIP A— K 7
N—T T T — NREFR7R DX, Cisco Unified CM 5.0(1) LAk L AT 28B4 721 TF,

PIMG % 7-i% TIMG === k% i# U T Cisco Unity Connection ZE7EF> A7 A LHET DX, [FA—
N ZN—7" 77 L — b (Port Group Template) | 7 4 —/L RC [SIP] 7» 5 [DMG/PIMG/TIMG] % i&
RI2DMERHY F,

Cisco Unity Connection A% Cisco Unified Communications Manager
AR F AR SIERICERESINTWSGSICRET HME

Cisco Unity Connection 378 A A A w&— 7 K— k@ Cisco Unified Communications Manager 7%
FER L OREBALEIT) KO ICRESNTVD L X ICHENRET AT, ROX AT U A NEfHA
LT, MEORRMR LMMREZIT> TS, MBENMERT2ET, ROZ A7 % Z ZITRTIEFT
FITLTLEE N,

(3¥)  Cisco Unity Connection & Cisco Unified CM O#A DA DWW T, 5% 9 5 Cisco Unified CM %
ZHLTLEESY, 2O RF= A0 M,
http://www.cisco.com/en/US/products/ps6509/products_installation_and

ml 7> 5 AFFRETY,

configuration guides_list.ht

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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Cisco Unified Communications Manager ZiEF /- [FESIENABRESA TS L ZDHEZ +S
jw91—54>7¢6tw®917U1b

1.

Cisco Unified CM CTL 7 74 7 b3, IBRAE— FH Jﬁfféh’(b‘é LR LETS
[Cisco Unified Communications Manager CTL 74T IRRAE— RHICRESNTWVWD Z &
DOHEFR] (P9-85) #ZMLTIIZE W,

R—b IN—=TOREET AL LET, [HN—=F Z7V—TDHREDT A ] (P.9-86) #ZML T
<&,

SCCP HE# D4, Connection DR— Dt X =V T 4 T— K#ZEMN., Cisco Unified CM DK —
FOEF2UT 4 E—RREL —HLTCNDZ L &R LEYT, [Cisco Unity Connection &
Cisco Unified Communications Manager AR — b D& F 2 U7 ¢ F— FFEEDO—E (SCCP #HH)
DFH) 1 (P9-86) Z#BMMLTIZEW,

SIP F 7 7 kG D%E. Connection R— k A —7DEF 2 U7 ¢ F— FRED, Cisco
Unified CMSIP 77 EXx 2 U7 4 70774 008F2 )7 4 F—FREL—-HLTNDZ
L &2 LE 3, [Cisco Unity Connection 7~ — ~ 7 /L—7" & Cisco Unified Communications
Manager SIP T 7 X2 U7 IunTy7AeDtdxaV T4 T— FRED K (SIP F7
YU RGEDOH) ] (P9-87) ML TSV,

SIP k7 v 7 & D4 . Connection SIP GEFAE D [ 4 (Subject Name) ] 7 1 —/L K43, Cisco
Unified CM SIP FJ > 7 X =2VUT 1 a7 7410 [X.509 D4 (X.509 Subject Name) ]
4=V RE—FHL TSI L EMALET, [Cisco Unity Connection SIP FEHE & Cisco
Unified Communications Manager SIP N7 27 ¥% 2 U7 ¢ 707 7 A /L®D [114 (Subject
Name) | 74—V FDO—3 (SIP h 7> 7HEDHR) | (P9-87) #HRL T IZEW,

SIP k7 > 7 ffits D54, Connection & SIP R 7 > 7 BRI UAR— b &EFHEH L TWDZ & Z s L
%79, [Cisco Unity Connection SIP ¥ = U7 ¢ m 77 AL <': Cisco Unified Communications
Manager SIP N7 7 EXa 07 4 nr7y A VTSN LFR—Fo—F (SIP M7 7 #E
DH) 1 (P.9-88) #ZMMLTIIZIN,

Connection /b — hFERA#E % Cisco Unified CM ¥— N2 2 &°— L £9, [Cisco Unified
Communications Manager 3 —/3~® Cisco Unity Connection /L— FFEBED 22— (P.9-89)
EZIL TSN,

Cisco Unified Communications Manager CTL ¥ 54 7 > FHEEE— FAIZRESNT

WA EDFER

WROFMEZFATLET,

Cisco Unified Communications Manager CTL ¥ 54 7 > kH, BEE—FRAICERESINA TS
CELERRBTIAE

Cisco Unified Communications Manager Administration ® [ > A27 A (System) | A== —7T, [V
2 =774 X /T X—% (Enterprise Parameters) ] Z#IRL £ 7,

[ X =TT 4 X T A —%F%E (Enterprise Parameters Configuration) | X—Y® [EFx =2V 7 ¢

XF A—2% (Security Parameters) | C, [7 7 AXDEFx=VUF ¢ £— K (Cluster Security Mode) ]
74— RERELET,

REN, CTLZ 74TV PP REE—F TRESNTNDH I LERT, [1] THLZ 2R LET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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R— bk TIL—TDEEDT R

ATFvF 2
AFvT 3

AFwFT 5

ATFvT 6

WOFIZFATLET,

R—bF TN—TOREEZTR T B2H%

Cisco Unity Connection DT [ 7 L 7 + =—#i5 (Telephony Integrations) 1 #EBH L., [A—
7 —=7" (Port Group) | ZEIR L 7,

[R— bk ZN—T7OF (Search Port Groups) | X— YT, A— bk ZI—TDLARTEER L ET,
[R—=F ZN—=T7DIEARE (Port Group Basics) ] ~—® [B# ) >~ (Related Links) ] U X b
T, [A—F ZVv—7DF Ak (Test Port Group) | &R L., [BEH (Go) | ZEIRL ET,

N

GE) A—bDOTFANER—F TNV —TDOF A ML, [Pv6 #lET A N L EE A, Connection

N SCCPHATIPVG AT HILIRESNTWTEH, TAMTIEIPVE 7T RLy v o 7 & fE
FAL T, Connection &L EFEV AT LANBETEDLZ L 2R LET,

FAMEE ST, EFPOFRTOA—ARET SNDEVH FrrT FRFRINTE B, [OK] 4%
RLUET,

[ # A7 DFETHER (Task Execution Results) ]2, 1 DL EDOA v &=V & F T TN a—TFT 4 7
DFMENFRENET,

FIEIZHE - T, BEEREIEL TS,

A

R ping 2wy KET7E v 735K 9IC Cisco Unified CM SR ESNTWDHHA, FRITT A
7 LT ping 2V RBIHZR>THNDHEIE. 7 A MO BRBLET, A— D%
FkEIELL T A T 5772921, Cisco Unified CM B LN 2T A% E LT, ping &4
N D RENHY ET,

[ # 227 OFELTHEF: (Task Execution Results) | ICRIENFRENRLRDET, AT v 7 3 b A
Ty 5 EBVIRLET,

Cisco Unity Connection & Cisco Unified Communications Manager O/ R— kDt ¥ 2
T4 E— FERED—H (SCCP EEDH)

ATv7 4

WROFMEZFATLET,

Cisco Unity Connection & Cisco Unified Communications Manager O7/R— kD&% 1) 7«
E—F®REZEZ—HI H5H% (SCCP HEDH)

Cisco Unified Communications Manager Administration @ [ A A X —/L (Voice Mail) ] A ==2—T,
[Cisco RA A A—)L F— bk (Cisco Voice Mail Port) | Z#3IR L FE T,

[RA A A=) K— hDHFEE —EE (Find and List Voice Mail Ports) ] ~—Y ¢, [#% (Find) ]
FIRIRL £,

[FA A X2 T 4 E—F (Device Security Mode) 15T, R—brDEF =2V T 4 T— FREE
FARET,

Cisco Unity Connection OE# izr 74 » LET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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Cisco Unity Connection &I T, [T L 7+ =—# 4 (Telephony Integrations) ] Z/EB L. [AR—
(Port) | Zi®&IRLFET,

[R— F D (Search Ports) | ~— T, HHIDOKR— b DLFTZER L E7,

[R— b DOFEAFHE (Port Basics) ]| X—YD [€F=2U T ¢ T— K (Security Mode) ] 7 4 —/L KT,
AT w7 3 THANHEEEZRIRL, [#£fF (Save) | ZEIRLET,

[k~ (Next) ] Zi#RL ET,
DT _RTOR—MIHFLT, 2797 727y 7 & HVIRLET,

Cisco Unity Connection ;R— k 4'JL— 7 & Cisco Unified Communications Manager
SIP b5 £Xa)Tq FOAT7ALEDEFLY T4 E—FERED—HK (SIP F35275

MEDH)

27y T 1

ATvT 2

ATv7 3
ATv7 4

AFvF 5
2AF97T 6

AFyvFT 7T
ATFvT 8

WROFMEZFATLET,

Cisco Unity Connection R— k 4" JL—F & Cisco Unified Communications Manager SIP F
09 Xxa)T4 TATFANEDEFL) T4 E—FEEE—HTEHE SIP FSU08E
D#H)

Cisco Unified Communications Manager Administration ® [ > A7 A (System) ] A == —"TC, [SIP 7/
a7 7 A v (SIP Profile) 1>[SIP NZ 7 EX¥=UF 1 7177 AL (SIP Trunk Security Profile)
12®IRLET,

[SIP FF7> 2 X2 T4 77 A L0k E—HK " (Find and List SIP Trunk Security
Profiles) ] <— T, [#K (Find) ] Z@RL £,

SIP hF7 07 BXa 74 a7 7 A VOARTZERIRLET,

[SIP hT7v 7 X2 VUT 1 7Fu7 7 A4 LOFE (SIP Trunk Security Profile Configuration) ] ~X—<
T, [TA A X2V T 1 £—F (Device Security Mode) | 7 4 —/V KOBREEHE T,

Cisco Unity Connection O #E izm 74 ' LET,

Cisco Unity Connection O BT [ 7 L 7 + =—f#i& (Telephony Integrations) ] Z B L. [A—
7 v—=7 (Port Group) ] Z&IRL £7,

[A—k ZV—7DkiF (Search Port Groups) | C. #%X%4 7 5K—k JNA—TOAHITEZRIRL E 7,

[R—=F I —TDHEAZEE (Port Group Basics) ] X—Y D [EF =2 YT ¢ £— F (Security Mode)
] 74—/ RT, AT v 7 4 CTRATZHRELERL, [fR17F (Save) ] ZBIRL £,

Cisco Unity Connection SIP §EBAE & Cisco Unified Communications Manager SIP
29 €¥aUT4 FATFALD [#H4% (Subject Name) ] 71 —IL FDO—% (SIP +5

O REDH)

WROFMEZEFATLET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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Cisco Unity Connection SIP §EBA& & Cisco Unified Communications Manager SIP 5 > %
XaUT4 FAT7ALILOD [#4 (Subject Name) ] 71 —IL FE—BT5H% (SIP 529
HEDH)

Cisco Unified Communications Manager Administration ® [ > A7 A (System) ] A == —"C, [SIP 7
17 7 AL (SIP Profile) ]>[SIP hZ7 > 7 X =2VUT7 1 v 7 A/ (SIP Trunk Security Profile)
] &Z@IRLET,

[SIP 727 vxaVT 4 7u7ryALOM®KE —~E# R (Find and List SIP Trunk Security
Profiles) ] ~—C, [#i (Find) ] ZERL L7,

SIP hZ7 07 BXa 74 a7 7 A VOARTZERIRLET,

[SIP hT7v 7 BX2VUT 4 777 A LOFE (SIP Trunk Security Profile Configuration) ] ~X—
T, [X.509 Of4 (X.509 Subject Name) | 7 4 —/V RO EZRHIET,

Cisco Unity Connection OE# izr /A4 v LET,

Cisco Unity Connection DEB T [T L 7 + =—i#H (Telephony Integrations) [>[&Fx =V 7 «
(Security) ] #/EBI L. [SIP ZERAE (SIP Certificate) ] #®IRL 77,

[SIP FEFAE D (Search SIP Certificates) | ~X— T, SIP itHIEOARI AR L £ 97,

[SIP fEFHEO#REE (Edit SIP Certificate) ] ~2—Y® [{4 (Subject Name) | 7 4 —/L FiZ, AT v
74 THRREREEZALT, [RTF (Save) | ZBIRL E7,

Cisco Unity Connection SIP %2115« 7B 774 JL& Cisco Unified
Communications Manager SIP k3 >9 %2574 7O7 7/ ILTHEASNSKR— LD
—% (SIP SV HEDH)

ATFvFT 3
ATFvT 4

AFvT 5
2AF97T 6

ROFMEZFATLET,

Cisco Unity Connection SIP %2574 FA 771 JL& Cisco Unified Communications
Manager SIP +5 >0 %254 FAI7AILTHEAShSZHR—FE—HTS54H%E (SIP F5Y
IHEDH)

Cisco Unified Communications Manager Administration ® [ > A7 A (System) ] A == —"TC, [SIP 7/
7 7 AL (SIP Profile) ]>[SIP T > 7 X =2VUT 1 v~ 741 (SIP Trunk Security Profile)
12®IRLET,

[SIP FF7 27 X2 T4 7y A0k e —%#K R (Find and List SIP Trunk Security
Profiles) ] <— T, [#K (Find) ] Z@RL £,

SIP ho7> 7 %274 7077 A VOARIZERNLET,

[SIP hT7v 7 X2 VUT 4 o7 7 A LOFE (SIP Trunk Security Profile Configuration) ] ~X—<
T, [#EHR—1 (Incoming Port) ] 7 4 —/L RORELFHET,

Cisco Unity Connection O #E izm 74 ' LET,
Cisco Unity Connection O LT [ 7 L 7 + =—#A (Telephony Integrations) ]>[tF = U7 «
(Security) 1 Z®BIL., [SIP ¥ = VU7 1 a7 71/ (SIP Security Profile) ] Z#R L £,

[SIPEX=2UT 1 a7 7 A /L0 (Search SIP Security Profiles) | ~— T, [TLS) 2% E S h
TWALSIPEX=2UT 4 a7 7 A VOL4HTEERLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
9-88 |
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[SIPEX=VUT ¢ 777y A LOfFEE (Bdit SIP Security Profile) ] ~<—Y® [A—k (Port) | 7 1 —
NRIZ, AT 7 4 TRREREZATDI LT, [RTFE (Save) | BN £,

Cisco Unified Communications Manager ¥—/\~® Cisco Unity Connection /L— ~E

BAZMDaE—

ATFvFT 3

AFvT 4

AFwFT 5

AFv7 6

WO, ZXTHFIRIE> T IZIN,
e [Cisco Unified Communications Manager 4.x ®/b— hiEBAEZ 2 v —9 5% L] (P.9-89)
« [Cisco Unified Communications Manager 5.x ®/b— hiEBiEZ 2 v —9 5 ik (P.9-89)

o [JL— RFEFFE% Cisco Unified Communications Manager 6.x 3 X OV 7.x LIFRIC =2 ¥ —9° 5 J7ik]
(P.9-91)

Cisco Unified Communications Manager 4.x ®JL— FIBAEZ2E—3 A%

Cisco Unity Connection O #LT [ 7 L 7 4+ =—#A (Telephony Integrations) | # R L., [EF¥ =V
7 4 (Security) ]>[/v— FFEFE (Root Certificate) | ##IRL £,

[/v— RAEHEDOFR R (View Root Certificate) ] X—Y T, [H7 VU v 7 L CGEHEEZ 7 7 A L& LT
1% (Right-Click to Save the Certificate asa File) | ® U v 70 & A7V v 7 LT, [4RizEfHTT
217 (Save Target As) | R L 7,

[4 R % THRIFE (Save As) | ¥ A 7 r 7R 7 AT, Connection /b — hiEHELZ 7 7 A L & L TH
79 % Cisco Unity Connection ¥ — " ZHHE L £,

[Z77AN% (FileName) | 7 4 —/L T, LR T2 .0 THD (htm TIEARV) ZEE2MERL. [RF
(Save) 1 ZEBIRLET,

A

AR GEHEE. JEET 0 (htm Tide) o7 7 AN E L TRETDHILERSD ET, £ L7
VW& | Cisco Unified CM CiEBAENRBH I N EH A

[#Drmr— RD5%ET (Download Complete) | A7 ARy 7 AT, [BALS (Close) | #iEIR L E
ﬁ—o

Z @ Cisco Unified CM FEFE S AT L A28 53~ TD Cisco Unified CM #—/3D
C:\Program Files\Cisco\Certificates 7 4 /L 412, Cisco Unity Connection /b— MiEH T 7 A L% =
tc“—‘ L/ i j‘o

Cisco Unity Connection ®E# D [BH# Y > 7 (Related Links) ] U A b [T L 7 4 =— D% E DR

(Check Telephony Configuration) ] Z#88R L. [BE) (Go) ] # 3R L T, Cisco Unified CM ¥ —/3~
DR AR LET,

Cisco Unified Communications Manager 5.x ®JL— FIBARZEZaE—3 %A%

Cisco Unity Connection DE T [ 7 L 7 + =—#i#: (Telephony Integrations) ] ZJgBH L., [EF* =V
7 4 (Security) ]>[/L— hiEBIZE (Root Certificate) | Z#BR L E 7,

[/V— MEFZEDOFE R (View Root Certificate) | X— T, [HFZ7 Vv 7 LCiEAEEZ 7 7 A L& LT

%77 (Right-Click to Save the Certificate as a File) | DV v 7 #5524 27 U v 7 LT, [&RiE{HT T
%77 (Save Target As) | Zi&IR L 7,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
9-89
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AFwT 5

& A

[4Hi%fH) CRTE (Save As) | A 7 u /AR > 7 AT, Connection L— FEHEEZ 7 7 A L & LT
19 % Cisco Unity Connection ¥ — " &ZHHE L £,

[7 7 A4 (FileName) ] 7 4 —/L T, $LiE 7725 .pem TH 2L (htm TiEeV) 2R L, [
77 (Save) ] ZBIRL £,

A

AR FEWIEEX. JEET pem (htm TiEe<) 77 AV E LTRETOILERNHV ET, %9
L72\ &, Cisco Unified CM CiFHENR#BEINETE A,

Cisco Unity Connection 7% Cisco Unified CM 4.x 35 X O Cisco Unified CM 5.x $— N & &)
ENdHA. 2O pem 7 7 A /L% Cisco Unified CM 5.x — Ncab—L, 2D .0 77 A
V% Cisco Unified CM 4.x —NIZa =3 20FERH Y £3, £5 Lane, BIEB LV
BEENE LR LERA,

[#Urmr— RFO5%ET (Download Complete) | A7 ARy 7 AT, [BALS (Close) | #iER L E
ﬁ—o

KD FNEIZHE - T, Z D Cisco Unified CM Bk 2T LA I2H 5T T D Cisco Unified CM H—
{Z. Cisco Unity Connection /b — FEHE Y 7 f L Z a2 — L ET,

A

%8  Cisco Unified CM #FEM T < IZHERET 5 729 1Z1%, Cisco Unity Connection > A7 A 7 B v
7 & Cisco Unified CM v A7 A 72 v 7 BEMLTCH2IMERH Y 3, £ 5 TRWEE,
Cisco Unified CM > A7 & 7 1w 7 3 Connection 7 /31 AFEAED X A LA X T EIBZ
% ¥ T, Cisco Unified CM % Connection R A A A v tE— 07 R— FOBEETFA LEH
oo

a. Cisco Unified CM #—~3C, Cisco Unified Operating System Administration ® [‘E¥ = U 7 ¢
(Security) | A== —® [FEHAEDOEH (Certificate Management) | > [fEAE/CTL ©7 v 7'a—
K (Upload Certificate/CTL) ] Z&IR L 7,

b. [Cisco IPT 7F v b 7 4+ — 2 D& (Cisco IPT Platform Administration) ] ~<—3 0 [{FHEZEHE
»7 w7 a—F (Upload Trust Certificate) ] 3 & O [CallManager — {548 (CallManager — Trust)
1Z®IRL, [OK] Z&RLET,

AT w7 4 THRAF LTz Cisco Unity Connection /v — FFEHIEEZ SR L £7,
[ O FE RIS E T,

e. 7T AXANDED F T Cisco Unified CM H— T, AT v 7 6a. "B AT v 6d. ##0 iR
LET,

f. Cisco Unity Connection &L [Ed# Y >~ (Related Links) | YA RO [T L7 4 =— DR ED
38 (Check Telephony Configuration) | # %R L., [#E) (Go) | %=L T, Cisco
Unified CM ¥ — S ~D#fe & fgad L £ 97,

TAMIERLTEGEIE, [# A7 OFER (Task Results) ] VA MZ 1 DU EDA v E—URFF
TNhva—T 47 FIREBFIRENE T, MEEZEEL TR, BET X FP2FTLET,

g. [ZA7DOfER (Task Results) |7 4> RV T [BALS (Close) | #RIRLET,
a7 NRFEREINTZ S, Cisco Unity Connection ¥ 7 b7 =7 Z L&) L £ 7,

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x
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JL— R iEBAE % Cisco Unified Communications Manager 6.x & U 7.x Lo E—3 5 Hhi%

Cisco Unity Connection OEH T [ 7 L 7 4 =—# & (Telephony Integrations) | #EB L, [EX=V
7 4 (Security) ]>[/L— MiEBIZE (Root Certificate) | Z&IR L E7,

[v— hREHEFE DR (View Root Certificate) | ~— T, [H7 YV v 7 LCiEHELZ 7 71L& LT
217 (Right-Click to Save the Certificate asa File) | O U 7 & A2 UV v 7 LT, [4RizfHTT
&7F (Save Target As) | ZEIRL 7,

[4RiZ T CTHRIE (Save As) | A 7 r 7R 7 AT, Connection b— hiFlHEZ 7 7 A L & L TR
173 % Cisco Unity Connection h— "MK L 9,

[7 7 A 1% (File Name) | 7 4 —/L RC, #LEF72% .pem TH D (htm TIIRWV) T &AL, [
17 (Save) 1 Z#HIRL £,

A

AR GEIEE. JE9RT pem (htm TiEAeL) D77 A NVE L TRETILNERHV T, 5
L72\ & Cisco Unified CM TREHAENTE#B I EH A,

Cisco Unity Connection %3 Cisco Unified CM 4.x 3 & O Cisco Unified CM 5.x LAEDH— N
LHEIINAEA, 2O .pem 7 7 A /L% Cisco Unified CM 5.x LDV — Nz v — L,
Z®D .0 77 A% Cisco Unified CM 4x —NZa—FT2XLERHVET, £ L
L. RFEB IO SN E LS HIEL A,

[#7>ru—RKD5ET (Download Complete) ] ¥4 7 a7 KRy 7 2T, [BHLS (Close) | Zi®IRL F
R

WO TFNAIZHE- T, Z @ Cisco Unified CM &> A7 AAIZH 5T T D Cisco Unified CM H—
(2. Cisco Unity Connection /b — REHIE T 7 f L Z a2 —LE T,

A

B Cisco Unified CM #FFEN T < ICHERET 5 72 ®1Z1%, Cisco Unity Connection ¥ A7 A 7 &2 v
7 & Cisco Unified CM v A7 A 7 a v 7 PRIHIL TWAMERH Y £9°, £ 5 ThRWIEAE,
Cisco Unified CM > 27 & 7 1w 7 » Connection 7 /31 AFEHED X A4 LA X VT HIBZ
% F T, Cisco Unified CM % Connection "1 2 A v E— 0 7 R— NOBELEZIFFAILER
Pue

a. Cisco Unified CM #—/3T, Cisco Unified Operating System Administration (291 >/ > L &
R

b. Cisco Unified Operating System Administration ® [ £ % = U 7 « (Security) | A ==—"7T, [FEH
EOEH (Certificate Management) | Z#IR L 9,

c. [FEHFED—E (Certificate List) ] X— T, [FEHFED T » 7 m— K (Upload Certificate) ] &%
RLET,

d. [fEHEDT v 7 r— K (Upload Certificate) | ~X—Y® [FEHZE D4 AT (Certificate Name) |
7 4 —/L R, [CallManager-{5# (CallManager-Trust) ] Z#R L E7,

e. [/L— MiEBE (Root Certificate) ] 7 « —/v RiZ [Cisco Unity Connection /L — FEEBZE (Cisco
Unity Connection Root Certificate) 1 & AJJLE T,

f. [77A4VvD7 vy 7 r—FK (UploadFile) ] 7 4+ —/V FOLIZH S [ (Browse) | #RINL F
T

g. [77ANVOER (Choose File) | ¥4 70/ Ry 7 AT, A7 v/ 4 THFF L7z Cisco Unity
Connection /\— hEAZEZ SR L 7,

h. [BE< (Open) ] #=HIRL ET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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i. [FEHEOT v 7 — R (Upload Certificate) | X— T, [Z7ANLDT » 7 u— K (Upload
File) 1 Z@RL £,

j. [BHLU % (Close) | &R L £,

k. Cisco Unified CM ¥ — "% B L E 9,

l. 7 7A2ZNDFKD $XTO Cisco Unified CM — 3T, 27 v 7 6a. "D AT v 7 6k Zithik
LET,

m. Cisco Unity Connection O #o> [BH# Y 2 (Related Links) | YA FD [T L7+ =— DR ED
# (Check Telephony Configuration) ] Z#iRL ., [B# (Go) ] IR L T, Cisco
Unified CM = ~OEF & iR L 7,
TAMIRRLTZGEEIE, [# A7 OFEE (TaskResults) |V A MZ 1 DL EO A v E—U R T
TNy a—T 4 TFRIRERCRFINET, MEZEEL T, BETAMEFEITLET,

n. [#A7OkR (TaskResults) |7 4> KU T[HLS (Close) | Zi&IRL£7,

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x
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stco Unitx Connection 9.Xx TO A vt —
*“/‘:d.:.'f/“’r 2 (MWD O FSTL

a—T42T

ZDOETHE, AvE—V%EA TV —4% (MWI; Message Waiting Indicator), Cisco Unity
Connection 78 MWI 24 E7 1347 IZT2EH K, BLOMWIORED b7 7 Vya—F 4 72D
WTEHH L £,

WOEEBZRL T EEN,
» [Cisco Unity Connection 9.x ® MWI &4 /473 2% VY F—] (P.10-93)
» [Cisco Unity Connection 9.x (25172 MWI Of&E] (P.10-94)

Cisco Unity Connection9.x ® MWI &4 > /473 3% k1)

jJ_

MWL, AA R Ay E—URHEPTHIZ L —WFIZmbEs, =2—VFEHEKDO T 7, LCD
PNEVOEW, FTTFR R A YL b= T, A7 =20 7%, Bl AT LABLIW
2—WEFEII Lo TRV ET, AvE—V Uy baYR— M LEFH VAT HE, 2—FD
AvE—VORHLRTRTILIHEDONRHY £,

MWI X, Ay b=Vl ERLCTEOY EX¥A, A yE—T@AEL, Eib, A7y bV, 70032
DDTNA 2R a— LT o0, BFA—N Ay E—VERETLHILT, iR A AvE—U%
a—FITEH L ET,

Cisco Unity Connection 28 MWI 24> B L OA T T2 U H—IZ2 5D, kOA X2 hTT,

o a—H~ADRAvE—I Connection # v — A2 MTIZHEZET 5 & Connection BNEEHEY AT A
WAL, 2O —FOBEFHEKED MWI 24 LET,
ﬁ%@)‘ vE—Y (R4 A A=V, BTA—I, 777 A E) ¥ Connection A v tE— &

TIWHETDHE, MWIRE VBIOAE 712780 ¥4,

o I—YNAvEv—TEFHETSHE, Connection BNEEEY AT AMMTEH L, EIGEHED MWI 234712
A=

o a—YNEHEA -V ERITFEEITHIRT S &, Connection NERLE SV AT M@ L, B
D MWI B4 71270 £,

o I—YNHHA -V EFEETICHIERT S &, Connection 23FEFEY AT L@ L, BifE
D MWI 34712720 £,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



E10E Cisco Unity Connection 9.Xx TO* vt —SBES P4 — 3 (MWDO FSTNYa—T1 2T |

W Cisco Unity Connection 9.x I2#1+3 MWI ORI

7272

MWI BRI S5 &, Connection 1L T XTOEFHED MWI DR T — X AR T DDA
=Y AT ERESL, B4 TOIMWIEZVEY FLET,

L. ROFMHFTIIMWI BER S NEH A,

FAEBLOA vy E—URICLH D, TRXTOHFHRA v E—URHEEIND L, MWI B4 7127
Dij‘o

TDOA =V OFERIC, A E—URNBELE, TXTOHRA v E—URNEASRS
L. MWIBNA 71220 9,

I—PNEFETA v E—VDO—EE T E2EHAEL, AvE—V02BEEATORNCEF 25
NROA Yy E—VICAF S LT,

BV A—N T 7Y r— 3 ® Cisco Unity Connection Web Inbox & 72 1% Messaging Inbox T,
2—PIEFEFHLDOA v E—TVERFE L Ty—27 LET,

NEA =T AT OAvE—0F, Connection IZED MWI OA L BLOA 72 EFHLEHA,

Cisco Unity Connection 9.x 251+ % MWI DO RRE

MWIIZBET2MEZ N7 TNy a—T 4 735123, ROFHEESHRLTLEIN,

IMWI 234 > £ 72134 71272 5720 (P.10-94)

IMWI 3 A 272 503, 71275720 (P.10-96)

IMWI DA > E 71347 TRIER AT D] (P.10-99)

IMWI 34> DL &, BFETA Y=Y v bARERZAR W] (P.10-100)

MWI 234 > FK = A T2 540y

MWI B4 £33 4710 bR 0EE1E, ROX A7 VA MR LT, MEORIKIEDR & k%
1ToTLEEN, BENMERTHET, WMOEZ AT %2 2 ZIRTIEFETET LT E &N,

MWI BF o F A IS EWEZICrS TN a—TF a0 IF3E-HD8R9 YR+

1.

TLI7F=—DOREDHERT A MEFEITLET, [TV 743 =—REDMHERT A FDIFEAT]
(P.10-96) ZZMWLTLEEW,
MWI ZEROEEFIZE Y S TOHNTWAEE VAT LARED, RA A AvEe—T 7 B— " B3b D

e EMHBELET, BEXFRTT HITIL. Cisco Unity Connection DEIR T, [T L7 4+ =—HH
(Telephony Integrations) ]>[A— k (Ports) ] Z&IRL F 7,

PIMG/TIMG >V 7 VHEI T, MWI ZERDBHRA R A vtE—T 07 A= M0 bEEINEREA,
MWI ZROEFICEH D G TONTWDIRA R Ay bE—T 07 B— FPRAMITHR> TN D Z L 2 fi
RLET, REAZERT DHI21E, Connection DEFFLT, [T L7+ =—#% (Telephony
Integrations) ]> [+ — k (Ports) ] IR L F T,

PIMG/TIMG > VU 7 /VEE) TlE, MWI ERBRA A XA vE—V 07 R— ML EEFEEINEFA,
TRRBOE S AT DREDHRA A A vE— //7T—$# MWI ZEROEARIZEN D HTHR
TWH I LR LET, T TRVWES, A— FOEABEERE 2D, F I APl T

MWI A CBIOATTERIRDZLENRHY £F, A— &R RFT5H121%, Connection D& B
. [T v 7+ =—#%E (Telephony Integrations) ]>[A4— I (Ports) ] ZZIRNL £,

PIMG/TIMG >V 7 VEBITlE, MWL ZRBHRA R A o=V 7 F— bR EENETA,

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x
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Cisco Unity Connection 9.x TOX* v &—TUR{FS — 2 (MWNOD ST a—TF125

10.

1.

12.

13.

14.

15.

Cisco Unity Connection 9.x I=&1H2 MwI o5 W

B VAT AREDOR— b NV —TTMWIBENNI R > TWDHZ L afERLET, [AvE—Y
ZAFA vV — 2 H T % (Enable Message Waiting Indicators) | = v 7 R v 7 A& FmRwT
%1ZiX. Connection DEE T, [7 L7 4+ =—#5& (Telephony Integrations) ]>[F— k /L —

7" (Port Group) ]>[AR—F 7L —7DHAFE (Port Group Basics) ] IR L £7,

(Cisco Unified CM SCCP ##j»%) [MWI 4 > O PN#ZE S (MWI On Extension) | 7 4 —/V K
L OV [MWI 47 OWN#RE S (MWI Off Extension) | 7 4 —/V ROFEENIE LW L Z2ERLET,
Cisco Unified CM #% & % &£ 7~9 % 121X, Cisco Unified Communications Manager Administration

. [RA R A= (Voice Mail) 1>[ A »vE—U%(E (Message Waiting) | ZiEIR L FEJ,
Connect1on HE &R HI2iE, Connection DEHL T, [7 L 7 4+ =—#4 (Telephony
Integrations) ]> [ A — k Z/v—7 (Port Group) ]>[AHA— bk ZNA—TDHEAFKE (Port Group
Basics) ] ZEIRL £,

(PIMG/TIMG Y TNFEEDS) < AF — PIMG/TIMG == M2 MWI ZR % %53 2 @50
— N IN—TRHDHEEMRLET, A— b ZV—T2ERFT 5L, Connection D& B
N a2 A =—i#%%E (Telephony Integrations) ]>[A— k 7/ —7 (Port Group) ] # &R L
i‘é” MWI A—k Z V=7 DFEMIZ OV T, %27 2 Cisco Unity Connection B A &%
L << téb‘o ZDOFR¥xaAr ME
http://www.cisco.com/en/US/products/ps6509/products_installation and configuration guides_list

html 226 AFRRETT,

B v AT 2D MWI 235 I RS TWRNWZ 2R LET, [ZOEFEY AT LK
LTT/\’CO) MWI #7127 % (Force All MWIs Off for This Phone System) | F = v 7R v 7
A &EFRRT HIZIEL, Connection DEILT, [T L 74+ =—#% (Telephony Integrations) ]> [&EF
A7 2 (Phone System) | > [#Eifiv AT ADEAFRE (Phone System Basics) ] ZiEIRL 7,

2—FIZX LT MWI BECR>TnDZ e 2ERLET, [A%) (Enabled) | F =y 7Ry
A& FAT HIIE, Connection DEH T, [=—H (Users) ]>[=—H (Users) |>[A>vE—
ZA5A vV —4% (Messaging Waiting Indicators) ] Z&#IR L £,

ELWEGEY AT LR, 2—=FO MWIIZE DB TON TV Z L 2R LET, [EifF AT A
(Phone System) ] 7 4 —/L' K ’&2‘%/7“’;3‘5 i%. Connection ®&EB T, [=2—¥% (Users) |>[=—
# (Users) |>[ A vtE—U%(F1 ¥ —% (Messaging Waiting Indicators) | ##IR L FE T,

(Cisco Unified CM SCCP ##jD%) MWI &4 B XA 72T 2720 ONN, Bl IO
RAAA=N K= IREENZT—V T P —F AR—RIHDHZ LB LET, B
5. MWL 24 T 2WHICX A YV LET, VA—F— F—UPEZ 22556, MWL 2407
D= OWNHERIL. Cisco Unified CM Administration TIE LW —1U > 7 H—F 2 _—2|ZE| Y Y4
THoNTVWERA, VA= — b—UEH I 220N MWL DA 72134 71872 5 R 0EE1E,
N— bk T UNBEOFERIC 2> TWD AREMER H Y 97,

MWI N D2 —Y 7 H—F A_X—2%FKRxT 5I121%. Cisco Unified CM Administration T, [
RA A A=/ (Voice Mail) |>[ #* v&—U%1(E (Message Waiting) | Z2R L E T,

(Cisco Unified CM SCCP @;@7@&) XN 7T MWL E A —N"—F 57 L TR
LR LET, MWIARIE, —BICT28ENHY 9, XA YL 770 2FR-T 511
Cisco Unified CM Adm1n1strat10n “C\ [Z2—/ b—F ¢ 7 (Call Routing) 1> [ &A1 ¥V 7T
A A h—7 (Dial Plan Installer) ] Z34R L £7°,

(PIMG/TIMG =V 7 /L& D24) RS-232 U T )V r—7 )i, A% — PIMG/TIMG == b
0)‘/) T HR—= P BLOEFE AT LDV Y T R— MI, BEIZRVMH TN TND Z L 2k
ﬂ'h L/i‘d—

Connection — N7 v 77 L — K STV 72200, Disaster Recovery System % f L Tt &
TV F72E MWL ORBIR K DID A X2 FB3FEEL TRV EHRLET, TMWI
ORI (P.10-96) LML TS ZIW,

INBHDOHX A7 TMWI ORERERL2NEEIE, MWIO~2 1 L —RAZHCLET, %

BT DHRL—RZFAMILT, bb—R vl EFRT 5 HFEOFEMIZ OV TIX, [Cisco Unity
Connection 9.x DM b L — 2| 2L T ZE W,
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http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html

E10E Cisco Unity Connection 9.Xx TO* vt —SBES P4 — 3 (MWDO FSTNYa—T1 2T |

W Cisco Unity Connection 9.x I2#1+3 MWI ORI

TLI4Z—REDHET R FDREFT

Y
()

AFvFT 1

MWI O &4

AFvFT 1

A7y 2

T U7 = —REDOHERT A b T, IPv6 #kild7T 2 h LE®HA (IPv6 (X, Connection Tix Cisco
Unified Communications Manager @[ FIZH K — IR TWET), ZDOT A MTIHE, [Pvd 7 R
Ly v 7 EERT 22125 D, Connection & EFEVAT ANBETEH I L 2B LET,

WROFMEZFITLET,
TLIF=—REOHEET A MERTTSHE

Cisco Unity Connection OE D [ 7 L 7 + =—#4 (Telephony Integrations) | X—Y 0O LiZdH 5 |
B Y o7 (Related Links) ] U A FT, [T L7 4+ =—DOREDHTR (Check Telephony
Configuration) ] Z&IR L., [BH) (Go) | ZERLET,

T A MK LG EIE, [ # A7 OFEITHER (Task Execution Results) 1121 2L ED X v E&—U0
NITNYa—=T 4 Y7 FIREICERENEY, MEEZEELTHL, BET A ME2ETLET,

[# A7 DFEITHER (Task Execution Results) | 7«4 R T[BAL % (Close) | ZEIRL E7,

WROGEIZ, Y AT L0 MWL ZHFEHT L5 L5 LT EEN,
 Disaster Recovery System % i f] L 7= ¥ — S DIH L
o VAT ALDT v T T L— Ktk

» Cisco Unified Survivable Remote Site Telephony (SRST) /L —# F72i% SRST *£— F® Cisco
Unified Communications Manager Express /L —# Z @ U TAHRA A A v E—T 0 7 &FEAL TV
AT 5D WAN O 11

WROFMEZFITLET,
BRE VAT LHRED MWI 2R T 5%

Cisco Unity Connection O # T[7 L 7 4 =—# 4 (Telephony Integrations) ] ZEA L ToH, [
Eali v A7 2 (Phone System) | Z&R L £,

[BFEY AT LD (Search Phone Systems) | ~— T, 7_XTO MWI 2RI 2 EZE AT L0
LRI BRI ET,

[EFE T AT ADOFEARFETE (Phone System Basics) | X—T D [ XA vE&—U%fE4 27 —4% (Message
Waiting Indicators) ] C. [34T (Run) ] Z&RL 7,

BV AT O MWI ZEIT D E, VAT L RT3 —< L RAHEBEF 252 08HVET, 2
A7, BHENT 74w I PPN EICETTLILaBEDLET,

MWI 534 1272 %08, F 212y

MWI N F AR B B, T 7R B2WIEAIE, ROKED ST Ty a—T 4 U 7IERESRL TL
7230V, WOBRBREZNET,
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e PIMG/TIMG HEIDOHE, —EDEZL S AT LTl Cisco Unity Connection 2378 — k A€ U &l
HALTMWIZF 7L, MWI 24035 ZIEHLIZR—FERUFA—MEFEHLTMWI %
F7FH0ENRH Y £9, [Cisco Unity Connection 23R — k A€V ZfiHT 5 Z & DR
(PIMG/TIMG ##)) | (P.10-97) ZZH L T ZE,

e PIMG/TIMG #E) T, R— bk AEY NLEREFEIH Y AT 2OEEIF, MWI OFREICHEH S 1
SLLEOR— FRHIRENTZ2, MWI ZRELRVWE D ICHRES AR Y £, Ei
VAT ATTRTHO MWI 24 712 LT, Connection TT_XTH MWI ZHRIHIT 5 MR H @ *
ﬁ_o

MWI R— R 2T 2 & &, FREMWIZRELRVWEIICHBRET S L &L, ZoMEERE
W BT, TAR— R~ AEVEHAEEDO MWI & ~h®MWitiﬁmm(menMGﬁ@M
(P.10-97) ZHERLTLIEE N,

Cisco Unity Connection A’/ R— k A€ AT 5 LOFEE (PIMG/TIMG EE&h)

ATFyvFT 1

ATFvF 2
AFvT 3

ATv7 4

MWI 234 TR D03, A TR BRWEERIE, R— b AEVICHEND L RERH Y £7,

Avaya, Rolm, 35 X O" Siemens Hicom 5 A 7 Lkt G D34, Cisco Unity Connection i, MWI %
FrFTHEEIMHLIEAR—MERIUA—FEHEHL T, MWIZA 7T 0B RH D £,
Connection NI N HDEFE VAT LONT AN EHAINTWNT, MWI 24755 & XITHOFR— K
AL TWDHEAIE. MWL 24792 MWI ZER2VRBL 97,

ZOMEX, PIMG/TIMG ¥V 7 VEENZ ITEH S EE A,

v— b AR YNPKEREE AT LAOLEIE, RO FNEIZHES T, Connection AR — b AE U &1 ]
?7 LA LET,

Cisco Unity Connection A%R— k X £ 2T 5 L 2HEBT 55% (PIMG/TIMG ZEgh)

Cisco Unity Connection ®EH T [7 L 7 4+ =—ifiA (Telephony Integrations) ] ZEBH L T b [
#EiE L A7 2 (Phone System) | Z3&IR L £,

[EEE AT LOfME (Search Phone Systems) ] X— T, EiFT AT LOARTZEIR L £,

Tl v AT LD E (Phone System Basics) | X—Y D [ A v & — V%54 ¥ —% (Message
Waiting Indicators) ] T. [MWI OF b & #LIZFE CAR— F &3 %5 (Use Same Port for
Enabling and Disabling MWIS) 1F =2 IRy I ARF N TWB I L EHERBLET,

[#&1F (Save) | ZB|IRLE T,

R— b A FERRDO MWI R— FOHIBRE-IEBHRE (PIMG/TIMG EEh)

2AFvF 1

ATvT 2

Cisco Unity Connection 7% MWI %ﬁ‘/@“%ﬁ EXWHEALIEAR— N ERUAR— b & LT MWI % 7
T HMEND HEAIC, MWI AR — kZHIER, £7203 MWI 23%0E L X 91 MWI R— b & H%
ET DR, ROFLYET D FIAI %of<témo

R—k A EY OERAKIC MWI R— F 2HIBR T 55% (PIMG/TIMG E8)

Cisco Unity Connection O CT[7 L 7+ =—#% (Telephony Integrations) ] Z/EBH L T b, [
TEiE L AT 2 (Phone System) | Zi&IR L 9,

[EFET AT LD (Search Phone Systems) ] X— T, BV AT LAOLARTEZRIRL 9,
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ATFyvFT 3

ATFvT 4

AFwT 5
ATvT 6
ATy FT 7T
ATv7 8
ATv7 9
ATFv7T 10

ATFv7T 1
ATv T 12

AFv7 10
A7y 7T 11

[BEE AT L DOHEAFE (Phone System Basics) | X—Y D [ A v —V%{EA1 V7 —4 (Message
Waiting Indicators) ] T, [ZDEFH AT MK L TTXTO MWI 2471232 (Force All MWIs
Off for This Phone System) | F = v /7Ry 7 A% 41 LET,

[#&7F (Save) | #BIRLFE T,

Bl VAT LOFTRTO MWI A 712720 £,

ERMO_A T, [R—b (Port) | ZFIRLET,

[R— hofE (Search Ports) ] X— T, HIFRT 2 MWIAR— b DF v/ Ry 7 A& F NI LET,
[BIRIEH OHIBR (Delete Selected) ] Zi&EIR L E 7,

EMORA T, [ERE AT A (Phone System) | Z3&R L 9,

[EBFEY AT LD (Search Phone Systems) ] X— T, EEV AT ADOLAIEZRIRLET,

[BEEY AT LDIEAFEE (Phone System Basics) | X—Y D [ A v —V%(FA V7 —4 (Message
Waiting Indicators) ] T, [ZDEF I AT MK L TTXTO MWI 247123 % (Force All MWIs
Off for This Phone System) ] F = v 7Ry 7 A% A 7IZLET,

[#R7F (Save) | &R L £,

[ZDEFHEL AT LDOFTXTO MWI ZREHET 5 (Synchronize All MWIs on This Phone System) ] @
FHiZhd [F4T (Run) | @R ET,

B AT AOFTRTO MWI BRBISHET,

HK— b Y OHEAREIC MWI K— F2BHRET24% (PIMG/TIMG &)

Cisco Unity Connection O T[7 L 7 4+ =—#4 (Telephony Integrations) ] ZE L T 6, [
Hah L A7 A (Phone System) | Z3®&R L £,

[EBFiT AT LD (Search Phone Systems) | X— YT, BiFV AT ADOARIEERIR L ET,

[EEE T AT AOFEARZE (Phone System Basics) | X—T D [ A v —U%FEAL 7 —4 (Message
Waiting Indicators) ] T, [ZDEFH VAT MK L TTXTO MWI 247123 2% (Force All MWIs
Off for This Phone System) 1 Fov Ry 7 AA I LET,

[P*fF (Save) ] ZiEIR L £,
BV AT LDTXTO MWL BNA 71270 9,
EQMO_A T, [A— b (Port) | ZEIRLET,

[ F— kD% (Search Ports) ] ~4— T, MWI 23 7E LA X 5 ICHRET 20 MWI E— ko
TR BN T,

[AR— l\@%zﬁ&“?ﬁ (Port Basics) | X—Y® [ A— b O&Eh{E (Port Behavior) | IZE# 2R EE AN L,
[fR7F (Save) ] ZEERLE T,

iz, MWI ZRE LWL I ICHERET D MWI R— b3 H 5858, [k~ (Next) ] Z&IRL F
T, 9 TROWEGER, x?y710 HHFE T,

MWI ZRELBRNVEIICRETDLHEYVDOTRTO MWIKR—MIXHLT, AT v TERAT VT 8%
MR LU ET,

A OANA T, [EiET AT A (Phone System) | Z&R L E 7,
[EBFE AT LDkZ (Search Phone Systems) ] X— T, &\ifiv AT ADOLRIZRIRLET,
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| £10& Cisco Unity Connection 9.x TO* v &—T%

AFv T 12 [BFV AT LOHEAFKE (Phone System Basics) ] X—Y D [ A v —I%{5 1 P47 —4% (Message
Waiting Indicators) ] T, [ZDEFH AT MK L TTXTO MWI 2471232 (Force All MWIs
Off for This Phone System) | F = v /7Ry 7 A% 471 LET,

ATy 7 13 [f*7F (Save) | ZIRL £7,

ATy 14 [ ZOEFEV AT AOFTTO MWI ZFAH{ET % (Synchronize All MWIs on This Phone System) ] @
FiCd D [FE4T (Run) ] ZBIRLET,

BFEV AT LADOTRTO MWI BNEIMENET,

MWI OF D E - [EA T TEBENFKELET S

MWI 24 7234 7§ 2 & SITBENRET 2581E, ROBHD N T TNy a—T 4 o IV iEHRE
ZRLTESV, ROFEPEZBNET,

o BHVAT LMAETMWIDORPOGEIT, Ayt — I LTMWINENLD ZENRHY £7,
AU, BN MWI ZRPAE SN 5720 TT,

o MWI ZROLBIZHI D B THRIHR— MDD FRR LTS, BEO MWIAR—F 777 1 BT 4
ZRHET 2121E, MWL A=K 7277 4 €7 4 O8] (P.10-99) Z2ZM LTI 7ZE 0,

REOWFEAZUHET LV AT ATIE., BRICEL-oTE, A= E2EMNMA VA M= LTEHLERHY
ij‘o

e (Cisco Unified CM SCCP #E)D%) Bihy AT LAREIEBEDOR— N T A—T0Nb 154, T
TOR—=F Z—TBMWIIZBE L TELLFEESN T WAEERHY T3, [HR—F 71—
7O MWI A v BI04 7 NHBOFRE (SCCPEFIDA) ] (P.10-99) 2B L T ZEW,

MWI R— bk 79 T4 ET 1 DFESR

WOFEIBIZHE>T, MWIKR— b DT 7T 4 BT 4 ZiHMECTEB LR — b E2AERLTLEE N,

MWIR—F 79 T4 ET 1 %8RBT HH%

AT7wF 1 Cisco Unity Connection Serviceability ¢, [~ —/v (Tools) | A ==—® [ LR — (Reports) ]| &
WLUETS,

ATwF 2 [Serviceability L' -"— k (Serviceability Reports) | X—YC, [R—h+ 777 1 €7 1 LAR— 1 (Port
Activity Report) ] Zi®&IRL 7,

ATYF 3 [FA—KFT77 474 LA—b (Port Activity Report) | X—C, il LR —h 73 %@
RLET,

AFvFT 4 [LFA—bOAME (Generate Report) | Z3RL £,

R—bk JIL—T0 MWIF U ELUF THBRDERE (SCCP EEIDH)

Cisco Unified CM SCCP #E) T, EiFT AT AMEIZEEDOFR— K~ T A—T B 255, ZONWTHh
NCABIOA 7HBPRESNTOARWAREERH Y £9, ROFIEICHE- T, SCCP #HEIDT
TOR—=F Z—=TFIZH LT MWL A BLIOA 7HRBEAT LT ZE N,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
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AFvFT 1

A7y 2

AFwT 5
ATFvT 6
ATy 7T

—FTL—T0O MWI A BL U TRRERET 5A% (SCCP EHNDH)

Cisco Unity Connection OB T [T L 7 + =—#{ (Telephony Integrations) | ZEBI L., [F&A— b
7 v—=7" (Port Group) ] Z&EIRL £,

[R—F Zr—TDFk (Search Port Groups) | ~~— T, SCCP #BIDEHEHI DR — k 7 /—TF D4 H]
BRI L ET,

[R— b TN —TDOHARFEE (Port Group Basics) | X—T D [XA vt —I%fEA4 V7 — X ORE
(Message Waiting Indicator Settings) 11Z2& 2 [MWI 4 > ON#ES (MWI On Extension) ] 7 A=
NVRT, MWL 24 T DNBBANENTHWDEZ L 2R LET, 74— /L FREADE

MWI # > ONREZEZ AT LET,

[MWI %7 ®N#EE (MWI Off Extension) | 7 4 —/v K C, MWI 24 712 2B AT & T
DL EWMRLET, 74—V RRZAOEAIE. MWI A7 0RNBESE AT LET,

[#&7F (Save) | #BIRLE T,
[k~ (Next) ] Z&EIRL ET,
SCCP #HEI DKV DAR—F F V=TI LT, AT v 3NHAT v 552BVIRLET,

MWI B F 2D EEIZ, BERTA vE—2 AoV MRS NAEL

ATFvT 1
ATFvF 2

Cisco Unified CM #t& Tld, 1@, = —FREFHFKETY A > > L7z & EIZ. Cisco Unity Connection
WA= AU MERLET, AvE—Y BTV MRRENZVEGE] i\ 2—% KA AR =)L
Ry 7 ZADHRA v =V, FRITFHRA v —CD2 A FIKH L TA =Y BT FREDIC
RoTWERA, FEZIE, AvE— BT EBRRA R A v E—VIETEDNC R > TWEBEE
%ﬁ%ﬁ@ ETA—NEIEZT 77 2 Ay —UREFHELEE 21T, MWLIZA VI fg@iﬂvﬁ A vt—

Iy hEShvERA, YRR A v E— Ul LT R /‘TZ AUy NEECTHITE, K
DFMEIHE > TLIEEW,

BETHIFRA v E—DITHLTAYE—D AV FEFRIZT HHE

Cisco Unity Connection O # T, [=—H (Users) | #EA L., [=—V (Users) | #HTIRL £,
[—H# D& (Search Users) | ~—I T, N T52—HF DA VT RAZERLET,
S

GE) =2V RBERT T NMICERINZWVEEIL, X—Y EEHOBRE 7 ¢+ —/V NIZ#E 727
A—HEFEL, [#H%F (Find) | ETRLET,

[:L ‘bLOD%ZK % E DO (Bdit User Basics) | X—> 0 [ (Edit) | A==—7T, [FEXAvE—
% 7E (Playback Message Settings) | Zi®R L £,

[ﬁﬁi% v tE—VOFE (Playback Message Settings) | X—Y @ [#HH A vtE&—Y DA (For New
Messages, Play) | T, WU F =y /Ry 7 A4 LET,

o [ AvtE—U#%k (Message Count Totals) ] : Connection i%., HHO~—27 BN TND A v E—
CVOMBEFELET, ZNTIE AAM A AvE—V BFA N AvE—V T7r TR Ay
T—UREENET,

o [AA A Avt—% (Voice Message Counts) ] : Connection 1%, FHO~— 27 BfFVTWH DA
AR A=V ORBERAELET,
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o [EBFA— A vE—U% (Email Message Counts) ] : Connection (X, HHDO~— 7 BT
HLEBEBFA—N A=V ORBERELET,

e [ 777 R AvyE—H (Fax Message Counts) ] : Connection X, F#lo~—27 BfFnTin3
Tr I ARy e—VORMERELET,

o [%Z[EA vE—U% (Receipt Message Counts) ] : Connection 1%, #HDO~—27 BfFNTW55%1(F
WOMEERAELET,

ATvFT 5 [f*1F (Save) | ZBIRL T,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
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cuneren 11

Cisco Unity Connection 9.x [CH1T5EE
DESITNa—Ta25

WOHEEBRLTLIEEN,
e [Cisco Unity Connection 9.x ICBI} 5T L 7 4 =—REDHRT A FOEM (P.11-103)
» [Cisco Unity Connection 9.x THA T 5 & O@mUIAUCEYT 2 ME) (P.11-104)
» [Cisco Unity Connection 9.x (281} AEkF DOEAICEHT HME] (P.11-104)
 [Cisco Unity Connection 9.x (ZF!} HEEEH CTO T r 7 N OELICEAT HBE] (P.11-105)
» [Cisco Unity Connection 9.x (2815 2 k& O HF &I 5] (P.11-106)

» [Cisco Unity Connection 9.x IZ81F 2 b L —ZXZMH LI EEHOMED N7 7y a—TF 1 7|
(P.11-108)

Cisco Unity Connection 9.x [CHITAT L 7+ =——RED
BETXLDFEA

Y
B

AFvFT A1

AFyvF 2

T U7 4 =—REDOKERT A b T, IPv6 #kiid7 2 h LE®A (IPv6 (X, Connection Tix Cisco
Unified Communications Manager &[] FICH AR — F SN TWET), DT A RNTIE, IPvd 7 R
Ly vy 7 EEMRT 2212k Y, Connection & EFE VAT ANBETCEHI L 2B LET,

BEDNI TN a—T 4T DEDICT V7 5 =—REDHWRT A MEHHATHI2E, ROFIEIZ
PeoTLIEEW,

TLIAZ—BREOERBTA N EERATHAE

Cisco Unity Connection DEFH D [ 7 L 7 + =—#4 (Telephony Integrations) | X—Y DA LIZH D |
Bi#E Y > (Related Links) | Ry 7 AT, [T V7 4+ =—DFREDH (Check Telephony
Configuration) ] ZER L, [BH) (Go) ] ZEINL £,

T A MR LUTGEEIE, [ ¥ A7 OFETHER (Task Execution Results) 1121 2L ED A v E&—U 08
FITNYa—TFT 4 7 RIREICERTINET, MBEZEELTHLL, BETAMFETLET,

[# A7 DFELTHER (Task Execution Results) ] 7«4 R T[BL % (Close) ] #iEIRL £
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Cisco Unity Connection 9.x TR4A T 5EFFDEVINIZEE
¥ 5 [EE

Cisco Unity Connection 225 HZ 2 2 HFRBRUNDLHEIL. TOHEDO N T T Vv a—T 4 v 7 iERE
ERALTLEE, ROFERREZBNE T,
e Connection BEEEFAEL TWAN— R F 4 RAZIZEXNN, ZOWREERRT DI, ~—
KT AR IMOEARERT7 7 A NVEEIBRL T IEEN,
e Connection ' —/N~DOFx v T — 7 RN EY) TRV, TOWREEZHFRTHIZIE, xRy hT—72
BHtORNESE L T LI,
e Connection 77 v h 74 —AIZIELLEMEL VWU R—3 2 FREENTWND, ZDOIRELE
T Bk, BEMET S N—Rou T avR—3x 2 bERFEL, BT, ZTHL T EED,
o BlOTuEwATKRKED CPU FKZHEH LTS, ZOREEZFERTIITIE, 20T rERX%2EIL
L., BEEDONT 7 4 v VP g o 2B TERITL TLZ &,

Cisco Unity Connection 9.x IZH (T3 FNDEAICEAT S
18

BEOFEFNELTODIHAIF, COEO NI TNy a—T 4 VIEREFEHALTIEES N, ROV

VAMNEZLNET,

* Cisco Unity Connection & F & AEK L7 L ZICEHEFA N —AREATHI XA, Ry bhTU—
JNTEATHZZDEFA RN =D T TNy a—T 47 (P11-104) 2BRL TS
AN

 Cisco Unity Connection 23k EF A AER L7z & SITIFEFA MY —AFFEATHI 2 R0 oo hd, #
TEAT, [Cisco Unity Connection DEREFAEMICETLH N T T vy a—TFT 47 (P11-105) %
ZHLTIES,

Y FI—OATEATHICASDBEEAMN)—LD S TN a—TFTaY
P

Cisco Unity Connection 23k E Z /L L7 & EIZEF A M —LABREALTH I A 2HE1E RO Z AT
VA RNEEAL T, MEOREMER & MFREIT-o T EIV, MERRRTLHET, ROFRAITE2Z T
WRTMEF TEITL TS ZE N,

Y FI—OANTEATHIADEERAMN) —LE LS TNDa2a—TF40TTB2EHDEIXY YR+
1. BEE~OBGN I VTR L 2R LET, PSTN S50 Al 2@ CEa ERE2 S O@ahIL,
BEEARN—LARELZERHY 3, Connection lIZTTEATLFEFA N —AREETXEE A,
2, FFEARN)—LDELN, Xy hT—=7OMBEICE > TEALTWENE IR LET, *v b
T— MY —VaERH LT, RO EEITHoTLEEN,
o BIESR/NT y MEER ENRLWVDRRET,
o BEFRANI—LDEARESEEILTCVWETAAS 2%, Xy NT—INTHELET, L&
E =%, =g, FTrARa—=FE, BDHT v AR (GT1130 2 UML)
HIZHREENTWS 2, Connection 1ZBD N7 v b 4 X (G71120 2 URARY) HiKkE
ENTWVWELEZERHY ET,
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Security From Untrusted IP Addresses) | 7 ¢ —/L R [ #2H (Required) JIZHEIN TV D
Bt. 7 747~ MiE Connection ¥—/NZHf5E 3 2 BRIT Secure Sockets Layer (SSL) % fii
THEIOBRESN T DIRLERSHY T,
o AvE—VOREEEDEF AN T FLRIE, RO X HIZ Connection TREINTZTTA <Y
SMTP 7 KL A F72137 2% SMTP 7 KL A L E2IC—H L TV DHRERSH D 7,

— A vE—U Connection — N CTRILENTZ IMAP 7 74 T > "Lk EESND 54, &
A=/ 7 KL AL, Connection DEH T2 —HD [ 2—HFDIEAHKE (User Basics) | X—
VILRRINDETTA~<Y SMTP 7 KL A2y, [SMTP 7’r %> 7 FL & (SMTP Proxy
Addresses) | X—VICHESND SMTP 7ax v 7 FLAOW T E, BRIZ—HL TV
LMERHD ET,

— A vt —% Connection 4 — N TEFRIEENTWRWIMAP 7 947 > b EEESNDHEE.
EFETA—/L 7 KL A, Connection V— DT R TOZ—FIIx L TREINTND, 77
A~ TRLAFEFLIZITeXFY T RLAE—HLTWAAREM N H Y £,

o AvbE—VUREFEHEDETA—/N T FL AL, Connection Z—HFHIZHEINTVWAET T A<
SMTP 7 RL A E7#1E7Fud s SMTP 7 KL 25, VPIM EEEHICHERES TS SMTP Yo
XU T RLRE—HLTWDIUERDD ET, —HT2HODNRO06720WEE, Connection 1T
Ayt —V% SMTP A<v—k ARA MZVU L—3%2, NDR ZEEHICEELET, ZHid,
Connection DEH @O [ ¥ A7 LFRE (System Settings) | > [ 2M%xA97%25%E (General
Configuration) | X— IZH D [ZEHEN RO 572054 (When a recipient can not be found) ]
BETRIREINTA TV a VIR U TREENE T, 7 740 FTix, Connection i NDR % %15
LT,

e Avt—UM, Connection DEI O [ AT LFXE (System Settings) ]> [SMTP #— 3% E
(SMTP Server Configuration) ] X—Y TRESNTNDA v =V T LDREREELITZEEHH
Z EES>TWET (F 740 h T, RKFAEA vy E—VEIZ 10 MB TF),

o X NU—JHERICRIENSH DI, TIBAN T 7 AT U =MD T ey 7 ENTWAET2D,
IMAP 7 5 A 7 > + 7 Connection SMTP #— RICHFETEX £ A,

IO T7—0%L TiE, IMAP 7 5472 M3 A v —% Connection — NMZEEL LS &L
Toexle, SMIP=7 —%2KR-TH52LRHVEST, 2O T7—10iF, =7 — a—F&TFX M
NEFN, MEORROK Y IARESLLEST, 7747 N T 7V r—a i’ SMTP =5 —%
Z—FIZRRLRNWGES, FRROFREZFAR- S THMEZER TE TV ARWESIX, SMTP B X
UMTA ~A4 71 hL—R (2L~UL) B SMTP #fi & A v & — PRk I BEE T 5 BEO BN L
HET, BV ETRL & XL, YIS SMTP 2 V2T TH e, MTA 2 V2R LT &N
(SMTP y—E A%, 7 I7A TV bERIEL, AvbE—VEZELET, MTA P—ERIXA v -
ZALE L, IE L\ Connection 2 —H F 72 XKL ICT RLARELE ), hL—20FHEE b L—
Z 17 OFRRIFEICOWTIE, [Cisco Unity Connection 9.x DMl hL—RZ | OEEZSZHL TLEE
A

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
[ 1719 | I



| #17% Cisco Unity Connection 9.x [Z&(+% IMAP ¥ 54 7 > k& & U ViewMail for Outlook [ZB§F % F5 T a—TF4 25

*w+—% Cisco Unity Connection 9.x R X A— LRy H R CIZGLBFA—L FhYo +T2ETSE M

IP7FLR 79X )X DR

2AFvF 1

A7y 2

ATv7 4
ATvT 5

AFv7 6
AFyFT 7T

FEINBEWIP T RLA URX ML LOBREHAILRWESIE, €274 7 FOIP T KL X% IP
T7EA UANMIKEL, [#EEFT 2 (Allow Connection) | F=v 7Ry 7 A%A T D4
HERHNET, T7A VA IRELLBRESNTWRWESEE, 7747 MIEIES 2 ~T
SMTP =5 — 22— F550%F57LET, IPTFL R 72782 YR MNEERBBLOEHT L1201, &
DOFIMEIZHE > T EW,

Cisco Unity Connection ® IP 7 FLRX 79 +X YR FrOWHERFE

Cisco Unity Connection DEH T, [ A7 A E (System Settings) ]> [SMTP % & (SMTP
Configuration) ] Z&B L. [ —/% (Server) ] &R L £ 7,

[SMTP #&& (SMTP Configuration) ] <X—Y® [#af (Edit) ] A==2—7T, [[P7 FLR2 T2 Y
A kO (Search IP Address Access List) ] Z3{R L £,

IMAP 7 A7 FTHEMAFOIP 7 RLARY X My FY & LTERRIN, [ERZFTTT5
(Allow Connection) | F = v 7 Ry 7 ANRA NI ->TWHZ & aMBLET,

FHLWIP 7 RLAZ Y 2 MTEIT 51203, [HHEM (Add New) | 28R L £+,

[T27®AIP 7 KL AOHFHIER (New Access IP Address) | X—Y CTIP 7 RV AEZ AN LET, T
NTCOIPT RLRL—=HT D * (TAFZVRY) 1 OANTLHIEHTEET,

[fR7F (Save) ] ZEIRL £,

[727&8A1IP 7 KL A (Access IP Address) | ~X— YT, [#ki&7Fa9 5 (Allow Connection) ]
Frxv IRy I A%F N LT AT Y7 4 TASILZIP 7 KU AL O EFTFAILET, Z0 1P
T R AN EHEGET DL, ZOF 2w IRy I A4 7IZLET,

[77&8AIP 7 KL A (Access IP Address) ] —YOEFERKT LIZ5, [{#1F (Save) | 23R L £
SR

* vt —T % Cisco Unity Connection 9.x R4 X A—JL
RYDRATIEBELSEBFA—INWNTHOUITRIETS

Z—H . Cisco Unity Connection A —/LAR v 7 A TIER<, N ELIIMOB LA —L 7T RLAD
TATY FTHRARA Ay b=V PHIETRELZGEIE. ROTRBRERZEZONET,

o AvE—VUREFOETFA—/ T FLAIX, Connection = —HFHICREINTNWLT T A~
SMTP 7 KL A %7137 %+ SMTP 7 KL 27, VPIM & AIcRE S Tund SMTP 71
FUTRLAL—HLTCWDIRERHY ET, 2 Lz—KT2LONE2057, Connection
MAYE—=T% SMTP A~—h A MU =93 L ICHESNTWVBEEE. A vE—TF%
HTDEF ANV T VALY V=8 ET, AvE—VOZEEN, BETHEFA—VT K
VAHAOZ7mxy SMTP 7 RLRAZRELTND Z LR LET, FEMc oW TIE, [User
Moves, Adds, and Changes Guide for Cisco Unity Connection Release 9.x]® ISetting Up Features
and Functionality That Are Controlled by User Account Settings in Cisco Unity Connection 9.x| ®
%@ [SMTP Proxy Addresses in Cisco Unity Connection 9.x] OHZZHL T ZIW, ZDO K
¥ AV NI
http://www.cisco.com/en/US/docs/voice ip comm/connection/9x/user mac/guide/9xcucmacx.html

MO ANFARETT,
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F17E Cisco Unity Connection 9.x IC£143 IMAP 4 54 7 > k# & U ViewMail for Outlook IZBiF % kST Pa—TF1 24 |
W IMAP 7hHY FTHRAR A vE—SFEBELEL

o Z—YOBETA—/L 7T 7 A/LZ Exchange 77V M3 HHA . Outlook @ [Exchange
Xy vz E— ROFEE (Cached Exchange Mode setting) | BNEMZ/R > TWALERH D £9°,

o REBEHEDAYE—T T I arB HEDIATDAyE—Y (KA R, BEFA—N, T7 7 A,
FIATHEHR) ZHNOETA—NL T RLAT2—HFIZY L—F 5L ICHRESNTWDIHA,
ZHETREBY OBETT,

IMAP 7h OV FTHRAR Ayt—IF2EFELEN

BAA—IN TFAT U RDA Ry T ATRA A X vB—UREELARVEAIT, ERA—L 711
HRANRL TANFEMRLTLKEE D, A=V I TF7AT 2 MI, RARA A E—TE2ZIDOTHNVH
WCHBHIC 7 A VETHREEMEDRH Y ET, AL T4 VE T, AvE—VD7 FRAEHRNTDH LD
RETDHHIECONWTIE, B AN I TIAT L IO =aT VESRL T EE,

Flo, BFA—NTTITAT VADORER, MO —MUDANLKRT 4 LZ T, AAA A=)
2 [EEA— (Junk Mail) | 7 A NVFIN—T 4 > 7 ZRTWROD, BA ZADRMN 7 7 A VSEIBR
ENTWARWnD, FREEFNRUANAORY V—FREILLY, 2=V DAL T TAT vV h~DRA A

A= NVEEBEIN TN E I NERHERL T ZEN,

Cisco Unity Connection ViewMail for Microsoft
Outlook 8.0 DfEARIZEHMIC A vE—UNHEET S

2—WDE T A—/L T 177 A2 Exchange 77U v b BH Y, =—H# 7 Cisco Unity Connection
ViewMail for Microsoft Outlook 8.0 Z A L TWA AL, kOWiti 72 BN AT 2 etk &
nET,

* ViewMail for Outlook Z /M L TARA 2 A v —VITINET BT, ZAEED AR L
TeRAA Ay —VEZITIRA,

e ViewMail for Outlook ZfFH LT A MIEDARA A2 A v E®—T %50 Connection = —H ~ifi5
BT AT, ZEHQEZOa A LB AT, A ve—URENREZ 2720,

» ViewMail for Outlook ZfEH L THRA R X v E—U%5D Connection T — W ~Hfiiik5 5 FEIZ,
A =V R%{54 O Connection A —/ LK v 7 A TiE7< . %{5# ® Exchange * —/L7iR v 7 A
WCHER S D, Lnb, AvE—VRBHHL T THETERVWIERHY £7,

NS OREE I 5121, Outlook T [Exchange &+ v ¥ = £— KO E (Cached Exchange
Mode setting) | AL ET,

Cisco ViewMail for Microsoft Outlook @ [ViewMail 7 7
> FE&%E (ViewMail Account Settings) ] 12, $&&E%/-
FBEET /NS ANTRSINAEL

AvE—UOMERPIZ, 2 Ea—XICEREINTZRFEORE ETIIFET N AR [ —FT 44 T
A A (Audio Devices) | —EDA T a & LTERINR, F20F [ViewMail 74 ¥ v M E
(ViewMail Account Settings) ] Z# A 7 v ZIZERK R SR WEAEIL, Outlook Z FHEEN L £ 7,
ViewMail for Outlook (X, Outlook % FLdE) L2 F X, RTBMINTT A AERBTEEHA,

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x




| E17%

Cisco Unity Connection 9.x [Z#173 IMAP 4 54 7 > & & U ViewMail for Outlook IZB8F 2 F5 T a—TFa ¥

Cisco ViewMail for Microsoft Outlook 8.5 LB LT * vt—SxBEETEHL W

Cisco ViewMail for Microsoft Outlook 8.5 LIf&Z#&E L T
Ayt—UZFFETEEN

ViewMail for Outlook 8.5 LA B U TA v =V BEELIIHLENIC, 25— AvE—Y [y
=T OHBEELIEFAEICKRLE L, &ET A ARH Y ¥ A, (Recording or Playback
Messages Failed - no recording device] 23FR R IiL72355 1%, Internet Explorer T/ 1 & U B3 F NI
RoOTWRVWILZMERLET, XU PADTRoTVDEZITRA A XAy —VEBAEER
ST 52k, 7 a ¥ U144 U A BT Cisco Unity Connection D7 A R4 E721XIP 7 KL 2 ZBM L,
ViewMail Z U723 A 2 A v — VDS E-I3HATOBEELZEREL £,

A—HDEFA—IL 7HH 2 kH. Cisco ViewMail for
Microsoft Outlook @ ViewMail A#7< 3 VIZCRREINE

R

5T Outlook IZEET- A —/L 7 H U v F&EBEM LT, [ViewMail 47> 2 & (ViewMail Options) ] @
[BEEfT T S/ EF A —/ 747 b (Associated Email Account) | IZEML LS & Lzt oA
g e LTERRINROWEEIEL, Outlook ZFEH) L £, ViewMail for Outlook I%, Outlook %
EEh L7 T4, Outlook WCHITIBIMSNIZE A —N THU V FERBTEERA,

Cisco Unity Connection ViewMail for Microsoft
Outlook8.0 7+ —LMTRSNELY

ViewMail # 2 —% DU —27 A7 —3 3 A A h—/%, Cisco Unity Connection ViewMail for
Microsoft Outlook 8.0 7 4+ — ANERINRWVIGAIL, RO L 2B LTI ZI0,

e HLWA BV N T r—2%MH L TERIND, ViewMail DA A F—/LEIZ2—F D
A—=)VRy J Ao A v —TiF, 74— 2HEHLTERINEEA,

e ViewMail ®A A h—/L%%, Outlook ##& T L CTHEHTLILENH Y 9, =2—¥ 1 PDA T
A ADRMT 0 7T hEFEITLTWBEAIE., Outlook 283 v v h&Z7 > LTH, Outlook.exe 7
Y ANBEICK T LTWARWAREERDH Y 3, TOHEIE. A7 e /7 52K T LT
Outlook % FL#E) L &£ 9,

e ViewMail 7 #— A3 Outlook THEZRhIZ/e > TS, Outlook TTZ 4+ — A5 MWHZ L TWAENE S
DFER T DI, [~V 7 (Help) ]> [Microsoft Office Outlook ®/3— = & (About
Microsoft Office Outlook) > [fEATX72\7 1 7 & (Disabled Items) | ##R L T,
vmoexchangeextension.dll 23U A MZFENTWENE I &R LET,

Cisco Unity Connection 9.x ® IMAP ¥ 54 7 > b DEE

(X9 5

=N

SHT b L—XDER

WOEEHRL T IEEW,
o [a—% U—r 25— 3 Fd ViewMail for Outlook 7> 5 OZWHEEROINEE | (P.17-23)
o [2—% U—r 25— 3 FEd ViewMail for Outlook 8.0 75 O MHEHmOINE ] (P.17-23)
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F1ITE

Cisco Unity Connection 9.x IC£143 IMAP 4 54 7 > k# & U ViewMail for Outlook IZBiF % kST Pa—TF1 24 |

W Cisco Unity Connection 9.x @ IMAP % 54 7 > +ORIEICHT 28  L—R D EER

o [IMAP 7 4 7 > F®OREIZHKF % Cisco Unity Connection ¥ — /3 ETOZ Wik #H O YLLE |
(P.17-24)

aA—H J—H XAF— 3 2 ED ViewMail for Outlook h 5 D TERD

IS

ATy F 2
ATv7 3
ATv7 4
AFwT 5
ATvT 6

Cisco ViewMail for Microsoft Outlook 7 #— AIZETAREEZ T Ty a2 —F 4 7T 5121
a—W - 2F— g ETR2MEAEINCLET,

7— OXT—V 3 > T Cisco ViewMail for Microsoft Outlook iz B%L.OY D7 ILER

2—% U—27 27— 3 O [Outlook > —/v (Outlook Tools) | A ==—"T, [4 7 3> (Options)
12®IRLET,

[ViewMail] # 7% 27V v 7 LET,

[ZHr b L —2E2A2hIC (Turn on Diagnostic Traces) | F=v /Ry 7 A& 4 I LET,
[OK] %347 L%,

MEZHBBLET,

EEndnl 77y ANVEHERLET, TOOHIZIE [~V (Help) ]>[Cisco ViewMail for

Outlook] >[ 12" 7 7 A )LD A —/Li%fE (Email Log Files) ] DIEIZER L, B END A vE—DIC
07 ERAMA LT B AL T FLASEITEELET,

A—Y J)—H XF—2 3> E® ViewMail for Outlook 8.0 H 5 D2 ETEER

LIS

AFvF 5
& A

Cisco Unity Connection ViewMail for Microsoft Outlook 8.0 7 4 — AT AMEEZ FZ7 7Ly 2 —
T4 THIE, 2= U= AT —va v ETRBERRICLET,

—45 XF—< 3 T ViewMail for Outlook ZiEERIZL, OF 274 ILERTTEHE

a—% U—27 A7 — 3 @ [Outlook ¥ —/b (Outlook Tools) ] A ==—"TC, [Outlook =7+ a > ®
ViewMail (ViewMail for Outlook Options) | Z##EIR L F 7,

[#Wr (Diagnostics) | # 7 Z &R L E 7,

WROZWEHEDLET,

e VMO Outlook JLEHEEDZ W 2B %123 % (Enable VMO Outlook Extension Diagnostics)
o VMO ~AF AT 4 7 OEWi2HIZT S (Enable VMO Multimedia Diagnostics)

BN EX 2T A v e—URBEWHE2N LB ET L HACEELTWDIEHE, ROBKZEIIZLET,
e VMO EiieE / HAEDOZK 2 H 27 5 (Enable VMO Telephone Record/Playback Diagnostics)
* VMO HTTP ®zlrz A 2hZ3 % (Enable VMO HTTP Diagnostics)

[OK] %8R L%,

MEEEFHELET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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| #17% Cisco Unity Connection 9.x [Z&(+% IMAP ¥ 54 7 > k& & U ViewMail for Outlook [ZB§F % F5 T a—TF4 25
Cisco Unity Connection 9.x @ IMAP 54 7> FOREIcHT 28l FL—2oER W

AT T AEfREhenr 77 AVERRBLET., 207 7 AT
C:\Documents and Settings\All Users\Application Data\Cisco Systems\VMO\1.0\Logs 7 + /L &2 ¥
ESsR®

IMAP V54 7> FDRMREIZX T % Cisco Unity Connection 4—/\ LT
DE: e OLVES
Cisco Unity Connection b L — A% AT 5L, IMAP 7 A4 7 > FOMBEE T — Db N Z7 70
Ca—F I TEET,

WhO~A78v FL—REHMNILT, IMAP 7 947 FOMBEE N T TNy a—T 47 LT
éb\o

e SMTP (&L -~V)

s MTA (&L ~)

e CulmapSvr (&1 -)
e CsMalUmss (&1 L)
e CML (£1-1)

PN L —2OE R L OUE T HEOFEMIC W T, TCisco Unity Connection 9.x Dl b L—
Al OFEEZZRLTIEIN,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| g 72 ]



F17TE Cisco Unity Connection 9.x [Z#143 IMAP ¥ 54 7> k& & U ViewMail for Outlook ICB3 3% F5 TN a—T1 25 |
W Cisco Unity Connection 9.x @ IMAP % 54 7 > +ORIEICHT 28  L—R D EER

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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Cisco Unity Connection 9.x [C& 1% 3XF
Z#—EX (SpeechView) @ ~3 T )L
va—T429

SpeechView ORIED F T 7y a—F 4 V71220 T, ROFHEEZBBL T ZEW,
e [SpeechView % T TNy a—T 4 L 7T 57D Z A2 AL (P.18-26)

» TConnection SpeechView Processor 3 & U* Connection SMTP — 3 #—EZWETENTNDH 2
& OHEFR] (P.18-29)

e [SMTP 7 A b Zffi ] L 72 %(5 5 L V(8 SMTP /X2 D ffiR) (P.18-29)

o WM ONT TNy a—T 47 (P18-31)

o [TFTHAMNIEHB|TERNA Y E—] (P18-32)

o W~ —A%H L7z SpeechView D 77 v a—F 17| (P.18-32)

SpeechView # FS T a—F 4 V5T 30D RS
JR

MBIZJE U T, ROXAY % Z ZIWRTMEFTIEITL T E 0,

EXWLBEICEY HRE
1. Cisco Unity Connection OEFHOEEF - (32T — 2 MiB L £,

— [V AT L% E (System Settings) ] >[ 71 & A (Licenses) | —YZMERLET, IA4 &
VABNNGHAGEIE, ZOX—VICe T —RNERENET, [TA A I b (License
Count) ] IZFE RSN T 5 SpeechView = —H DA R L. SpeechView O FHK .73 bl
ThdZeaRBLET, T4 AT 2MEOFHEMIZ OV T, [Cisco Unity
Connection 9.x IZBIFHFA B AD T TNy a—TF 400 DEEZBRLTLIES N,

- [2=7 74 K Av¥&—Y > (Unified Messaging) ]| > [SpeechView SUTZ#aH— %
(SpeechView Transcription Service) ] ZfER L £,
— [V AT L E (System Settings) ]> [#M¥— 2 (External Services) ] > [SpeechView 3C
T Y — A (Transcription Service for SpeechView) | ~N— Y 2B L %9,
INOEDOR—VIIRRFRINHIEERT T — A v bE—VDL B MBI FIENRENTNE
T

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



E18E Cisco Unity Connection 9.x IS+ 3 XFE#Y—ER (SpeechView) D ST a—TF12d |
B SpeechView £ k5 TS 1—F4 VT TBEHDERY UR

[2=7 74 K *v¥&—> 7 (Unified Messaging) ] > [SpeechView X7 #y— b %
(SpeechView Transcription Service) ] X—Y® [F%) (Enabled) | F= v 7R v 7 ARF I
o TNDZ LaERLET,

[ A7 A% E (System Settings) ]> [FMF¥— 2 (External Services) ]> [SpeechView (7%
#a¥-— v A (Transcription Service for SpeechView) 1 —Y® [£F%) (Enabled) | F= > 7 K>
JANF NI o TND T EEHRLET,

2. = —%) [SpeechView Standard (52t — " 2 2 ffiJfl (Use Standard SpeechView
Transcription Service) | A7 ¥ a v NA U —ERA J T AR L TWDHZ L 2MBLE
\?AO
Z—H M [SpeechView Pro @ U2 #aH— 2 (Use SpeechView Pro Transcription Service) | 4
T arREVNIRSTEYT—ER I TRAIIBLTND I L AMHRLET,

3. 2—VNR[RA R RXvE—TYDOXFTEH%5(E (Send Transcriptions of Voice Messages) ] D% E
INARNIRBHT NA ZAZFTALTVD Z L 2R LET,

Joxy —NICET SME
4, TuXT P RNERELTCXEERY —ERCT 78 ATHHAIE, Tuxr =2 7T
Va—T 47 LET,
a. Cisco Unity Connection Serviceability "¢, Voice Network Map > — /L&A L CF ¥ L
X NU—7 OREE#EZR LUE T, [Administration Guide for Cisco Unity Connection
Serviceability Release 9.x] @ TUnderstanding the Voice Network Map Tool in Version 9.x| @

BAZHLTIEIN, 2O RFa AV M,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/serv_administration/guide/9

xcucservagx.html 7> 5 AT A HETT,

b. 7uXy h—RELTEEENTLY— D, XFEBES —ERET RRZ A XFT5H L5183
ESNTNDZ L E2HERLET,

C. 7RF¥T H—NRTZDOXRAZ URMERITLET,

XFEHRY—ERDOREICET M-
5. WFEHY —ERADOBENKN, EITXA L T U NTIHEE, BERF AT OFITHRRO T 4
YRUT, BRI — A=V AR LET,
6. BEDIELTWAEAIE, [T AN (Test) | R¥ v A2HL CUFEBMY—EROREL T T
Nya—=T 4T LET,
a. Cisco Unity Connection DEH T, [2=7 7 A K XA vy &— 2 (Unified Messaging) ]>
[SpeechView T4 #i4— A (SpeechView Transcription Service) | IZB#) L £,
Cisco Unity Connection OEF T, [ A7 AFKE (System Settings) > [T —E R
(External Services) ]> [SpeechView S FZ#i#— "X (Transcription Service for
SpeechView) ] X—TY &R RLET,
b. [7A I (Test) | R¥ U ZIBIRLET,
C. 7TAM XA DFTHRERRL, BANRELEBLIOET— Ay —V 2R LET,
7. LREICETLET A MARRKL, ZE TILIEFICEE L TV CFE Y — B AR ZERE I LTz
Laid, [ARE (Reregister) | R V&AL THOMTO L TFEBY —EAOREEZFHEL £
\?AO
a. Cisco Unity Connection O 8L T, [2=7 74 F X v&—T > (Unified Messaging) ]>
[SpeechView 72ty — " % (SpeechView Transcription Service) | IZBEI L 7,
Cisco Unity Connection OEF T, [ A7 AFKE (System Settings) > [T —E R
(External Services) ]> [SpeechView S FZ#i#— "X (Transcription Service for
SpeechView) ] X—Y &R RLET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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| £18% Cisco Unity Connection 9.x ICH T3 XFE#RY—ER (SpeechView) ® kST a—F4 ¥
SpeechView £ 5T a—F« U T200425 U+ B

b. [H&& (Reregister) | R¥ L ZEIRLET,
BLWT 0 v RUICRERPRRINET, @BF., BHRO T ot 23S M»A00 £,
c. BEFAIDEITHREFRL, RANREERIVC I — A vt —V 2R L ET,

8. Connection Serviceability T, Connection SpeechView Processor 3 J U8 Connection SMTP ¥-—/3
P —EANRFETHTHD Z L a8 LE 9, [Connection SpeechView Processor 3 L Of
Connection SMTP #—/% #— EARFAFEN TN D Z L OffiR) (P.18-29) ZBML T &L,

9. SMTP TAMEEITL., A v t— 2 Connection 7> 5 i DI E O E T A *—/1/ THT Y RT
WCEEESND 2R LET, 20 SMTP 7 & M, W‘ﬁ@ﬁﬂ%ﬁ”ﬁ‘ KoX—F ¢ 0)5(%
?ﬁ#—t“x«@%}fﬁ/\“x CERKTELONE I DEHERLIZWEAICEYLE T, [SMTP 7 A k
M LIZEB L OEE SMTP N 20/ (P.18-29) #&R L’C <TEEW,

10. SpeechView 7 7 7 4 ©7 4 L AR — M & AER L, £E#L7-7 F 2 kA Connection ¥ — /N2 H|
BELTWD I EEMBLET, S >WTIL, Tddministration Guide for Cisco Unity
Connection Serviceability Release 9.xJ] ® [Using Reports in Version 9.x] ®#F? [Generating and
Viewing Reports in Version 9.x] DEHAZML T 7ZEW, ZTD R¥a A M
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servagx.html 7> 5 AFRHETT,

A—HOFLICET SMHE

1. FEOA Y=V, TFANMIERINDIBEHFEDOA v -V THDZ L 2R LET, ROFEE
DA vE—VF, THFAMIEBRINETA,
- T7I9AR—}F AvkE—V
— 7u—FFyv A Avk—V
- T ANy T A=
tXaT AvkE—ViF, 2—VR, [EFaT Avke—VOXFEEHRETTTS (Allow
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TXRAMIEBINET,
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2%%#~FN~?4®X$§@%~EXW% BT 558, YEOT XA MITORAL A A v

WM SN ET, BT IR N XFEBRIP—ECADRDLZETIRICHRA A A vE—V%

E]'J[Vﬂﬁﬁ‘é& BHOT XA MIHIBRENZA v =R ENET, ZEHiLn Ay tE—Dk
R INT, BT AL RACEFEINEEA,
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(D) =5, BIRLEA v e — Y BRELT A 7 5 7+ AFCBBHTH L O RESATND

P—bER 7 TRABLTODEA, 2—FIERINETF R b & IMAP 7 74 7> L OHlk
HEHTAT D 7 ANF CHARTEET,

13. LFLEBY —ECRANA v —VOEMT A hEER-TERNVES, 2—PL, BT R h2iE
xRV D A v — &M< 11T Connection ICa— LT 5L HBLEDL A vE—V2ZEL
F9, OV TIE, [TF R MIEBmTERVWA =) (P18-32) ML T 7Z&EW,

TIgEMICEEY SR8
14, BT AL ZADRER T INa—FT 4 o7 LET, [BHEMDONT TNy a—TF 4 7]
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15. ZOBEIRTIR_RTD RN T TN a—TFT 4 VT DRT v T EET L THMEN ST 258135, b
L — A2 &A% LT Cisco Technical Assistance Center (TAC) IZBRIWEbEL ZE& W, 2k
L— 2% L7 SpeechView O N 7 7Ly a—F > 7| (P18-32) #ZML T EEW,

Connection SpeechView Processor # & U Connection
SMTP H—/\ H—EXNREFTEINA TS Z L DR

AFvFT 1

A7y 2

ATFvT 6

AFyFT 7T

Connection SpeechView Processor ¥— £ A%, Connection 7 7 A ¥ $—X X7 DETHDOT T A ~
U = NRNTOHLFETINDILERHY £,

Connection SMTP #—/3 #—t" 2%, Connection 7 7 A ¥ H—N X7 DM FDOHF—_THEITEIND
VERH D FT,

WOFINAZFATLET,

Connection SpeechView Processor & Uf Connection SMTP ¥—/X $—EXHNETIh TLY
P LEREBTDAE

Cisco Unity Connection Serviceability ¢, [~ —/L (Tools) ] A ==—® [} —EZEH (Service
Management) | Z&R L E7,

[2v br—L % — - BREY—E 2 (Control Center — Feature Services) | X—I D [F 7L a v
H—1t" 2 (Optional Services) ] C, [Connection SpeechView Processor] +—bE 2 & L £,

Connection SpeechView Processor ' —EADT 77 4 X—h A7 —X AN [T 77 47 (Activated)
1 THDHILEMRLET, 77T 4=k AT =X AN [T 277 147 (Deactivated) ] iZ72-> T\
L%alE. [ 777 43— (Activate) | IR L £,

Connection SpeechView Processor % —E A D% — 2 A7 —% 28 [BIAEH (Started) ] TH D Z
EEMERLET, Y—E X AT =X AN [{F1LF (Stopped) ] I1Z72 > TWHIGEIL, [BH4A (Start) ]
IR ET,

Connection SMTP #— R h—E2DT 77 4 X— bk AT —=F AN [T 277 147 (Activated) ] TH 2
TLEMBLET, T/ T 4N~ AT =X AR [T 7T 47 (Deactivated) 127> TV DA
. [727F 1 ~<— (Activate) ] &4 L £,

Connection SMTP ¥ — /R H—EADH—E R AT — X A3 [BhEA (Started) | TH D Z & &R
LET, h—ER XTFT—X AN [{Zid (Stopped) |22 T 25A1X, [Bts (Start) ] 2R L
i—é_o

Connection 7 7 AZ ZFEH L TWAEAITZ. AT v 7 SBLIR AT 7 652U —"THY
i@b\i\j‘c

SMTP TR FZEALEREL L UVEIRE SMTP /A X DHEERE

SMTP 7 A b, FeESNIEEF A=V T FLRAILT AL Avt—Y%2%ETSH CLI 2w R TT,
IZ, 2—=PFFEZOBEBFA =N TAVL MIT 7 AL, FAEEEETICT AN A vE—DI0RE
L %7, Cisco Unity Connection ¥ — 78[5 &2 ETHIEXT A METTH, 207 A FTHlRY, -
TR L7z @i 6, MBEOKFIKZ SMTP B EDFKEMITH D DD, EITEEMICH D DAY
AL Z LIS TEET,
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SMTP TX F 28 A LERES L URE SMTP szxorz B

SMTP 7R FZR{TLEEE L VEE SMTP /SR ZHRET 5HE

Cisco Unity Connection +—_"Ta<w> K71 f v #—7 x4 A (CLD) =2~ K run cuc smtptest
<email address> 3T LE T, B A/ T RLAF, MEAOT FLAZERLET,

7= & 21X, Trun cuc smtptest johndoe@isp.com] & AL ET,

N

() CLI 2= ROMHERFIECOWTIL, #4725 [Command Line Interface Reference Guide for
Cisco Unified Communications Solutions] % L T 723, TO F¥ 2 A M,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html 7>5 AFT
TET,

277 1 THEALEEF A=V T MY A A LET,

ATy 7 I TCHELZEFA—L T FLRACREA vy E—UNEEL TORVWEEIE, KOFT A

Ty EFETLTCHEE VT TN a—T 4 7 LET,

a. Connection EH T SMTP 2~— | RA MRHESNTND Z L EFERBLET, sEHNICONT
1%, [System Administration Guide for Cisco Unity Connection Release 9.x] ¢ [Configuring
Transcription (SpeechView) in Cisco Unity Connection 9.x] ® & [Configuring the Cisco Unity
Connection Server to Relay Messages to a Smart Host] OHZZHR LTIV, ZDO R¥a A
i
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/administration/guide/9xcucsagx.
html 7»5 AFFRETT,

b. CLI =~ K utils network ping <smarthost> %/l L T, Connection 22~ — k & A MIEE
TELHT LaMEBLET,

c. A¥—h KA IR AvyE—T% Connection ' — X BN —T 4 7T LR ESINT
WAHZ L EMRLET,

d Av—F KX F—nRou s o RELHRBLET,

27y 1 THRELEBF AN T RLATAYE—URNEFICZETEDLLOICRDIET, AT v
TNAPBAT v 3 BMYIRLET,

TAN AvE—VIZRELET, FAEFEELRNTIIZEN,

CLI 7 A hTHBREA v E—VEZETEIRVWERIT, ROVT AT v T 2FET L THEZ N7 7V

Ya—=T AV LET,

a. Connection DEF O [2=T7 7 A4 K A »E— 7 (Unified Messaging) ] > [SpeechView 35
ZEHaH— v A (SpeechView Transcription Service) | ~X— E® [ #%1§ SMTP 7 K L2 (Incoming
SMTP Address) ] 7 4 —/V RIZAN LTZE T A=V 7 RLAR, ELA—T 473N TV5S
TEEMBLET, ZhiE, EHALTWAETA—NL AT TFA T F¥I2L 0, Connection
P—s8 RAAL 2D Tstt-service] TH TV MIV—T 4 T INDERLERH D T,

Connection DEHL D [ 2 AT Lg% E (System Settings) | > [ 4+ — & A (External Services) | >
[SpeechView U525 44— B A (Transcription Service for SpeechView) | ~<— Lo [#15
SMTP 7 F LA (Incoming SMTP Address) | 7 4 —/V RICASJ LIZEFA—/ T RLUARIELL
N—TFT 4T INTWAZLEERLET, ZHE, FHLTWAETA—NV AL TTANTT
F vz XV, Connection ¥— % KA A 2 ® [stt-service] 7 AV Y MI—T 4 7 SN D HMLEN
HYET,

7o & 21X, Connection DEH @ [ v A7 AFE (System Settings) ]>[SMTP D% E (SMTP
Configuration) ]>[ #—~% (Server) ]>[SMTP KA1 > (SMTP Domain) ] ~X—®
Connection SMTP K £ > 7% [connection.example.com| T, [ 713 SMTP 7 K LA (Incoming
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transcriptions@example.com % stt-service@connection.example.com |Z/b—7 4 7 F 5 X H 1
RESNTWIRERDY £7,

b. Connection SMTP #h— N a2 R—x> h ol 77 4 V&R L, A »E&—I % Connection [ZE|
FE LT B Y S AR LET. SMTP B 713 diag SMTP *uc. IS hTnET, 1/
T AT TR W7 T4 7T v MNEEVNEARS S4UE L7z (untrusted client connection refused) | &
WO A yE—UNH LA, Connection THFAFDE S A—IL AT LANLDERF T T 4>
JEEETDLICRET ILENRDHY £,
Connection THEAHDEF A=V VAT EANLDOFERF N T 7 4 v 7 ZEHTHEIICEET DH
EOFERIZ DWW TIE, [System Administration Guide for Cisco Unity Connection Release 9.xJ ®
Configuring Transcription (SpeechView) in Cisco Unity Connection 9.x | ®F ® [Configuring the
Cisco Unity Connection Server to Accept Messages From Your Email System | OIEZ S L T 72

SV, ZORF =X ME,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/administration/guide/9xcucsagx.

html 7>5 ATFA[EE T,
C. BAA—NAVITRAINIIFxDul 77 ANEHRL, FROMOE v FE2ELET,
TAN Avt—VDOBREEZETEDLIIRDET, AT v T SMhHAT YT 6 20K LFET,

T A ORISR HAIEL, FL—RAEHBHIZL Cisco TAC IZBMWEbEL &, B L —2
ZfEM L7 SpeechView ® b T 7V a—F 7] (P18-32) WL T E&W,

FHBEHNDO STV a—Fa 2T

ATFvFT 3

ATv7 4

WOTFNEEFEIT L E T, BHEMICEATAMEIL., KOFIEOWTNUNZ L VR INAGERH Y £
T, PEIX, SROMTMEENFWVIEICZLTWET, STFIEE2ETLES, BHBMEHET A ML,
RIENMRRE STV R WS SIZR O FINEIZHEA TS 7ZE 0,

ETHEMICET SMEZE FS TV a—Ta 0 TT5HE

[SpeechView # b7 7V a—F 4 7T 570D Z A7 VAL (P18-26) AT v 7 1.~ 13.1Z

o T, AvE—VURTFAMEBRINTNDLZ LEHERLET,

Cisco Unity Connection DE DL —H 77> b O [1@HT A 2O (Edit Notification

Device) ] ~<— T, SMS £721% SMTP i8%17 A ZAD [RA A A v b—TDXLTEMEZRE (Send

Transcriptions of Voice Messages) | DX ENAITH DL Z L 2R L E T,

AvE—UPREFaT AvE—VOHR/IT, EFaT AvbE—VOERTIANEFEMT A ALK

BT Lafa 429 —ERA 7 TRAC2—FRBLTVWDZ LR LET,

WOYT AT v T EFEFT LT, SMS £721% SMTP @517 A ANEHHI RSN D A v —VEZET

XDOMEI D EWBLET,

a. THRAAN[TRTCORA A A vE— (All Voice Messages) | &= —FIZlAT D L HIRES
NTNWLZLEHRLET,

b. 2—WIIARA X AvE—VERELET,

C. TAABBEHEZ(E LRWiEAE, [Cisco Unity Connection 9.x (2331 2 @7 /N4 2 ZBT 5
NIV a—T 47 BB L, T TNy a—T 4 v 7T 5B RA2MR L T2
AN
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S0,

THERRAMIEBRTEGEWAvE—D

BESHEIBMICSWGE, ERIEREENEH LESENLFERY — 20PN — PR TH D

LA, V= F =T OXFEHRY—ECRIBIT B A v =TV DOT F A NEBRIZIIENRET HHA D
HVET, 20k 7EAIE, Connection IZZ— /L L TA v E—UFE X OHET AL T X2 2 R
NENET,

2 b L—RXZEMA LT SpeechView D 35TV a—
TAVT

Cisco Unity Connection b L—2Zf#H L T, SpeechView D FHF DT ¥ A NEHEEREIC B3 5 & %

NI TNYa—T A T T HIERTEET,

SpeechView O#%Z T TNV a—TFT 4 V7T 5100, ROA 780 FL—REFHLET,

e MTA (L3110, 11, 12, 13)

e SMTP (£L~L)

* SttClient (42LL)

e SttService (&L~L)

. SysAgent (L-~UL 10, 11, 12, 16)

e Notifier (L~UL 16, 21, 25, 30) : BT A ZADEEICETAMEE T TNy a—T 47
LTWAEA,

ZWr b L— 2D AR L OUEHIEDFEMIZ OV TIE, [Cisco Unity Connection 9.x O Wi b L —
2] OEEBRLTIEI N,
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Cisco Unity Connection 9.x [Z§51F H#R5%
&Z FLRBEBEICETAS S TN a—T4
i,

ROEEZRL T ZE0,

e [Cisco Unity Connection 9.x IZBIF 57 4 L7 R "YU RTIOMBICETL M TF Ty a—TF ¢
> 7] (P.19-34)

+ [Cisco Unity Connection 9.x I8} 5 A v —YD7 FLAIFEICHT D h T Ty a—T 4 v
7] (P.19-35)

o [N —R%MHA L7/, Cisco Unity Connection 9.x TOifaE FIZHH SN D —F A2— 2 DTk
81 (P.19-37)

Cisco Unity Connection 9.x IZE[F5 T LY L) NV R
SOBRRICET DS TN a—TFTa0T

RIEENS, T4LZ R AU RITL AULEDZ—FERBETELRNVWEDORENRD -T2 HEIT, 2
DED ST TNy a—T 4 THEREEMLTIEESN, ROFERPEZSENET,

o FTOa—N, BERICEGFEIND L OBRE SN T2, Cisco Unity Connection ODEFBET, 4%
2= [2—FOEARFEOHE (Edit User Basics) | X—IZdH D [T 4 L7 b UIZESH (List
in Directory) | #8452, —fERELHH L CTHEEO 22—V OB EEZRIFICHRE L T LS
AN

o FTALI FU ANV ETORBRHEIZ, TO—FREEN TR, [F4L 7 R ANV RTO/M
P T —PRmB I N (P19-34) 2L T EEN,

o HEMIST A LZ MU AU RTOHE, BERBT Y Y UNT DA ZRETE TR,
[Cisco Unity Connection 9.x T, HRA A a~v 2 NI INLA0, ANk Sz
(P.24-80) ZZML T EE WY,

T4LIR) N FSOBRREEATLI—HHRBREINLL

WIEED, FFEO—YET 4 L7 ) N RTTRETEX20WIEAEIX, Cisco Unity Connection @

BB O[T 4LV7 M) N RIOEAREEOHE (Edit Directory Handler Basics) ] X—YC, 7 1 L
7 R A RTOBPFHEZER LTS, ElOT 1 L7 M) N2 R OB, ¥—
NER, FEOY—EA 7T A YAT ARWY A PEEY—F A=A, FLEAREELT 14V
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W Cisco Unity Connection 9.x 128533 * vy 2—S0O7 ELAKEICET S FSTNLa—F 10T

IR U N RICERE LR TORGFEOY —F AX—Z2DWTFNNICRETE T, TFSINT «
L7 bU N> RTORBERIAIL, — 2K, FEOY—F A=A THEREENT L7 RY
N RTICEERE LR COWEEDO Y —F AR—ZADWNTINIRETE ET,

MRBHFEIHD Y — AN BERICRESNTNDLHEIE, 202—FRT 4 L7 M) N RIBRFEET L —
NxER=LELTWRWNWE T4 L7 P A RINLREBETEETA,

MBHEADNECOYI—ER 7 TR, VAT ARRY A b, FLEFV—F A=A R EESN TV 5
A%, Connection DEH ZH L T, XM R2—FNRZDOH—E R 7T A, R A b, 23V —F
ANR—=2WBTNRR=T 4 a B LTVAENE INERARITLIIZE N,

BRBFRFEN, BENDT—F AXR—2F WK T DL IBESINTOBEAIT, BEHEBXT L2 Y
N RTRADA—=PFIHERHRTE RN E &I, EOMKRHAPEH SN TODE 2R L TIZEW, @
RV AT MBS NI B L . TORKIZ L o Tk, MBHHASEE L ICR 2720 @EETIC
AT HZERHVET, PL—RAZEH LT, MR INTZHRRHAZER T2 B >N T, T
L—A %A L7z, Cisco Unity Connection 9.x TO#AEHFIZHH SN DH—F AX— 2 DHER
(P.19-37) 2L TLIZ&E,

Cisco Unity Connection 9.x [ZEIFTH5 A vE—TDT7 KL
AEEICEATEI I TN a—TFTa0T

GE)

AvE—=VOT FUABETIE, HILNWA =V ERT DL X1, YT H2EEEZBINATEERR
FBIZR > TV ARENRNDH Y 9, 2—Fhb, Avb—VD7 FLVARTEIZMERD D E®ENH -T2
LA, TOHO NI IV a—T 4 Y IEREFEALTLEE N, RESRL TS,

o To2—PREUTHZEHICT FLAHETERV] (P.19-35)
o [a—FRLRFARBMY A T RLARETE 20 (P.19-36)
o [Z—FRNREETT FLAEE L L XIS TH LAVEEMES NS (P.19-36)

VPIM ar— g Y E7300TF P2V 3y hU—27{b &7z Cisco Unity Connection 27— 2
DY = FZEHICHETD, AvE—Y T RLVREED T TNy a—T 4 7 DFFAIC OV TR,
[Cisco Unity Connection 9.x ICBIJ DXy N —F U FICHTE T TNy a—T 007 OEESR
LTL7ESN,

A—YRZYTHZEFICTF FLRAEETERL

A—FRRA =V ET FLAREL LD L LI EiT, | AU LEOEYTLIZEEEZMEBETE RV
Bl TOREHEA—VEIITHEEET DD FRFET 20890 BLXOa2—FRBAT) LI4HTO
ZNVETFIRRE S BIE LWL I 2 E . RINCHER L T ES W,

2—PN VPIM a2 —3a > D DIMF 772 A ID EZEBEDA =LKy 7 AFESTHERINDIES
EANITDHD A—NVRy 7 AFZEZOHTE VPIM v r—3 g OFRRLEZFHRE LT (15, 5, Seattle
FT7 4] RE), VPIM asr—3 3 A vt =27 540 R 7 RLRABFELL S & LA,
Cisco Unity Connection ®E# @ [VPIM » 47— =z > (VPIM Location) ] X—IZH b [T T4 F
7 R U RGEEMRBEEFFIT 25 (Allow Blind Addressing) | F= v 27 Ry 7 ZA%Z{H~T, 0 VPIM =
= alKHLTTIA U R T RLVARGBENADC/R > TNDE I L E2MHERL T EEN,
ZEHOT Y FBFEL, 2—TORBREIZHEES LTI, 7T7A4 2 K T RURBENAD)
W7o TNWDHIEEHRALTH, 2R TLHZERICT RLABETE WA, — iR
X, 22— FORBHEICHE—F D —F 13>, VPIM #8EE. £7201X VPIM 24— 3 R
HENTHRNI ETYT, VPIM BRI =T > g U, BEERAET VPIM o —3 3 > os3—
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Cisco Unity Connection 9.x [CHIT2BRET7 FLRAERICEATS FS5 TN a—TF125

Cisco Unity Connection 9.x L& 32 v E— Y07 FLAKEIETS F5TLva—T127 M

TAarE—ELTWRWEARIL, AvbE—YO7 FLRABEICHEHA L L, BEXOX—=F 113
VERBHHOBRTICE T, MEBEERENPERLDET, 2—FRN A v —V05% s LT, VPIM &
r—=3arODIMF727%AID EUE—F 2—PFDRA—LRy 7 AFESE AT D), FHRH%
a—PRLFIEnr— g ERERETDHZ LT ([Seattle @ John Smith] 72 &), VPIM A —/LiR v 7
AEREELEEASIT. VPIM 2 —3 a0 D8—F 43 a T ESWTT 7y a R HAE-I3HEL S
NEF, 2L, ARIDORANWEFERT L0, BHEEOr — I NVNBEESEANTHZ LT —0FN
VPIM ##& a7 FLUAE LGS, 3 EFRi#ie—nar— 3 72 L CHEKIEOL T E 3
F ([John Smith] 72 &) L7zHA&. VPIM ur— a =T 4 a U Ra—HFO#FHH»HHA4NT
WABDE I DTN 59, VPIM B D/ =T ¢ g LZHESWTT 7 v a U E 735G S
nET,

A—RORATFLERRY A MZI7 FLRAEEETEHL

A—HFRNA v =V R AT ARBRY AT FLARETERWEASIL. ROBERAEZ LN ET,

o =—, Cisco Unity Connection DEH & [#—E R 7T X (Class of Service) |>[H—E X
7 7 ADfw&E (Edit Class of Service) | X—YC, H—E R 7 FZADEEHELGZLNTWD D
Lo 2—PFHEO Y ToNEY—EA 7 TFAT, [VATLAMBRI A R~DRA vy E—VEELT—
PIZFF A9 % (Allow Users to Send Messages to System Distribution Lists) | F = > 7 R v 7 AR
TN TV DRERH Y £7,

o a—YN, URIDT RLRIBEHEEZH>TWEZ L, BEFEOF— Ry F hokt— 39
CEBERTASS, 22— PRV X FOFRRAELIIABRESEANLET, TEEHBY N —
varEEHATIHEA. 2—VI3FER4. £721F Connection DEH CERINT-RITLEEKE L
iﬁ—o

o MDEATFDT RLAIEELFERE, 2—F NI ATARBBY XA MIAYE—V%2T FLRIEET S
Wi, 2—VFORBHPFECERINTE Y —F AR—RBT =T 4> aric, TOU R BFE
LTWARRERDHY 9, EEH=—FORBEHACTIEBNCT RLUAEENREICZR > TNDH0NE D
MR, RV A RDA U NR—[TA v =V EZELET,

A—YHRRBEST7 FLREBELEEEICFHLEVERMREN DS

2—PRA =V ERNREFESTT FLAEEL, THILRWVW—8RHEINTLE, —RUZRERIT
P—F ZAR—ZADOFETT, WRE S THRAT 5720, Cisco Unity Connection IF A v & —T %7 N
VARE LIz —HFOW—F A= %F{~F 7, Connection X, Cisco Unity Connection O EH
[#ElID M CTHhiz/3—F 1 3 (Assigned Partitions) | U A MZHDIEFT, ZOH—F AX—20D
N=TF 4 var&REL, RNORBREREZELET, 1YV TI7NAH—1"—=F v 7T 5NHE
EREENTVWEGE, HEO2—FE7213Z OO Connection 47 Y =7 b & —HT HNRE %
2—PFNRAN L, THILTWEb DL 3R —BHERENFHEIND ARERD D 7,

ZOMBEMRRT H10F, 2—PFICE D Y ToneY—F AX=RTHLH3—=T 4 v a VOIEF %,
Connection D& H THEFRT % 2>, Cisco Unity Connection Serviceability @ [ # 4 ¥Y/L 7'F 2 LAR— |
(Dial Plan Report) ] B L[ & A vV %M LA — & (Dial Search Scope Report) | & L CTHk
RBLTLEED, FATL T TN TH—F ZAXR—ARE L FEESN TV AHAIX, ZEHD
HBID AN ANT BDRETDHILETAYE—V2T7 FLARETD LY, 2—VE2EELTLE
S, ZOHAED LI, BT H4EMNELED D & Connection 1E— BT 24014 T X TELET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



FE19E Cisco Unity Connection 9.x IEIT 38R ET FLAKEICET S FS5IL a—TF12F |
W FL—X%@ALT. Cisco Unity Connection 9.x TOREZEFIHAETNEY—F RR—RADHER

FL—XZ{FEA L. Cisco Unity Connection 9.x TDi&
BERICERAINDZY—F AR—XDHER

AR OB, iR ERANMILT D =1 =T o 2 TBIANC Lo THIEO S —F A~—21Z
PIRE SN ET A, WA ICREAEE SRS 2 LB £

WEEHOH LR TEDY —F AX—2AREHINTWDEINEHRT DI121E, CDE~A 271 FL—2
(L4 H—F ZAR=2) ZAMMIL TS, PL—20FML L —2 B 7 ORRGIEIZD
Wi, TCisco Unity Connection 9.x M b L— A | OEESZRL TS,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
[ 19-37 | I



CHAPTER 2

Cisco Unity Connection 9.x [CHEITH 1 v
;7—#)‘EE?6F57»91—?4>

ROEEZRL T ZE0,

e [Cisco Unity Connection 9.x IZBIF 5% A FER Yy T —F L VOREICET LN T Ty a—
747 (P20-38)

+ [Cisco Unity Connection 9.x I8} 5 A v —YD7 FLAIFEICHT D h T Ty a—T 4 v

7] (P.20-42)

e [Cisco Unity Connection 9.x IZBIT D A v —VHERICEAT A N F TNV a—T 4 7|
(P.20-47)

 [Cisco Unity Connection 9.x (2813757 4 L7 MIREHICEAT L NI 7V a—TFT 4 7]
(P.20-50)

e [Cisco Unity Connection 9.x 1281257 B AY— N 1 > A B L OHEE] (P.20-56)

Cisco Unity Connection 9.x IZE(+5Y5 4 FRIRY T —
XV DEREICETD NI TN 2a—Ta09
20D A N F—= R Uz AHICYA MY 7 EBERT D2 ENTERVWESIE. ZOEDO N7V
Va—T 4 U IEREFA LTI EEN (2 20 Cisco Unity Connection % ~& U > 7 LTV 50,

1 >® Connection A ;& 120 Cisco Unity 4 h&2 U 7 LTI EEEHY EHA), ROE
EHRBLTLIIZEN,

e [Cisco Unity Connection 9.x 4 b 7= kU = A ETHA MY 7 ZFETERL TN & X
W2 T E— bk ¥4 M TEZ £ A (Unable to contact the remote site) | & V)95 =T —NER S
s (P.20-39)

¢ [Cisco Unity Connection 9.x 4 b "= h 7 = A LTHA FMHY 7 ZFETER L TND & &
W2 TAJILIZAR A MR Y E— b A FOGEHAED R A M4 & —E LEH A (Hostname entered
does not match that on the remote site certificate) | W9 =T —NFE/RE 5] (P.20-40)

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| g 2 |



2% Cisco Unity Connection 9.x IS&I173 4y FI—F U J SBT3 FSTLYa—TF12T |
W Cisco Unity Connection 9.x 12853344 FE+ Y F7—F T OREICEATE FS TN a—F 10T

Cisco Unity Connection9.x %4 b ¥— koA LTHA FEIU VO %
FHTHERLTWAEZIZTYE—F YA FMZEHETEEEA (Unable
to contact the remote site) ] LU\ I 5 —MNTREREIND

[RE 7 7 A V& FB2ZHL L T Cisco Unity % k F721% Cisco Unity Connection (ZV > 7 3% (Link
to Cisco Unity Site or Cisco Unity Connection Site by Manually Exchanging Configuration Files) ] %
v a &M LT Cisco Unity Connection ®EERNICH A FH U 7 ZERT D L. U 7 OFERL
DY A N F—=hU=AfE, TyTe—RLicary74¥alb—ar Z7A0nbE—F A |
7— k7 = A ® Fully-Qualified Domain Name (FQDN; SE&f&#fi K A A %) ZHAHIRD ., FAA
F—2h A7 A (DNS) ZffiH L TZ® FQDN Zfgik L&k 5 & LE£J, Cisco Unity Connection 1
7 —FU A TDNS BREEINTWHRNN, V7D E—F A N F—FU A% DNS #&H
TR T X 724 1%. Connection OE B IZ1E TV E— b A NMIEHTEEEA, 2OV A b~D
U ZIEERRTRE T, 20 A b EORBNTEENEFICHLEND E THRIBSNET A, HiTL
F 95 ? (Unable to contact the remote site. You may choose to go ahead and create a link to this site,
but synchronization with this site will not begin until communication can be established without errors.
Do you wish to continue?) | &\ 95 =7 —nNRRFTINET (Connection Tix, DNS 4 DEFIIEET
HTEEY),

ZDZT—NEREINTEHEF. ROFIEIME- T 7 OEREFITL, RAZ 27 (ZoxF—Ik
HE/N Connection THA L7- & JITHBIMIZEDIZ 2> TWET) ZHMT LT Z I,

DNS TUE—F YA b F—+rI A ZBRTELRWGERICY A MY VI EFBTERT 5FIE

AFyFT 1 [VA NV 7 OFHIER (New Intersite Link) | X—3 (AT —F A A v E—VICT T —NERS
ALTWDIREE) T, [V 7 (Link) JZEBRLET (ZOX=UNOBEBLEHEEIE. [Ry NV —7
(Networking) 1. [V v 27 (Links) | ®EIZEBA LT, [¥+ RV >~ (Intersite Links) | Z#i®&R L
F9). KIZ, BN (Add) 1 Z@RRLET, [RET 71 /& FEZZH L T Cisco Unity ¥ FE72id
Cisco Unity Connection {2V > 3% (Link to Cisco Unity Site or Cisco Unity Connection Site by
Manually Exchanging Configuration Files) ] Z3##R L, [ Z# (Browse) ] Z R L CTUE— K ¥
Ay 4Xalb—vary I7yANVET vy 7r—RFLET, BEILLT, X—Y EOZOMOBRIE %
xEL, [VrZ (Link) |Z2EBRLES, AT —F X XAy b—VIZzF—RNERINTL, [V 7
(Link) ] ZHBON&IRL 7,

AFyF 2 [VHA4 MY 7 ofEE (Edit Intersite Link) | ~X—Y T, [HK A b4 (Hostname) | Offiz FQDN 7>
BYUE—FHPA N TFT—F VA DIPT RLRIZEFELET,

AFvF 3 [{RTF (Save) | #BIRL £,
AFvFT 4 KROFIRHESTT 4 L7 VIREAZ A7 ZHHIZLET,

a. [V MY > 7 OfF4 (Edit Intersite Link) ] X—Y 04 EMBizH 5 [B#EY > 27 (Related
Links) ] 74—V KT, [UE—F YA~ T4 L2 MURBZ X7 (Remote Site Directory
Synchronization Task) | Zi®R L., [B#) (Go) | Z&IRL £,

Je

Evbk BloFEE LT, [# A2 DEFE (Task Definitions) | ~X—C [V —/L (Tools) | ZE LT
[# A2 %P (Task Management) | #&IRL., [T4 L7 MV ZEVE—b Xy FT—7 LEH
(Synchronize Directory With Remote Network) | # A7 #EIRTHZ LIk, ZDOX AT
BE#ITHZLBTEET, FR7 AT P a— L ERET DT, [Z A7 EROERRE
(Task Definition Basics) | *— T [fff (Edit) | Z#8IRL, [# AT AT T2 —/L (Task
Schedules) | ZEIR L F 7,

b. [f%) (Enabled) | F=v /Ry 7 A%F I LET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x



| £20% Cisco Unity Connection 9.x ISH1H %%y k7 —X U JICBT S FS5TL a—TF1 05

AFvF 5

& DA

Cisco Unity Connection 9.x L& 344 F+y F7—*% L FOBREICEAT S F5TLva—T+27 M

c. HHDATZ Y a— L EBVICFITSINDEIICHAZZRELET (F 74/ FTIE, #2271
15 T LICFITSNET),

d. [#&7F (Save) | IR L T,

ZAZ DY ANMIRDITIE, [ A7 DEFE (Task Definition) | Z3BIR L, [¥ A7 DEFHE (Task
Definitions) | #3#IR L F 3,

EE T, KOFIMEICH > TEFARMZ A7 2 HMLET,

a. [# A7 OEF (Task Definitions) | X—V T, [EF4EVET— b Xy hU—7 LAY
(Synchronize Voice Names with Remote Network) ] Z#R L £,

b. [¥ A7 EHDOIEAFE (Task Definition Basics) | ~— T, [#mE (Edit) | 28R L, [F A7
A5 2—/v (Task Schedules) | Z3i®&R L £,

[£%) (Enabled) | T = 7Ry 7 AL LET,

HEIDA P a— L EBVIZETEINDILICHX AT EZHRELET (T 740 T, A7
15T ICEITERET),

e. [fR1F (Save) | Z&IRL £,

Cisco Unity Connection 9.x 44 b ¥— b x4 LETHA FEAY LI %
FHTERLTWAEZIZC TAALERR FENY) E— b U4 FOFEAE
DRAR B E—HHLEFHFA (Hostname entered does not match that
on the remote site certificate) ] EUL\S TS5 —hHKRREIND

ATFyvFT 1

ATFvF 2

[BRET 7 A V%&TFEAM L T Cisco Unity A k F721% Cisco Unity Connection (ZV 7 3% (Link
to Cisco Unity Site or Cisco Unity Connection Site by Manually Exchanging Configuration Files) ] 4
v a &M LT Cisco Unity Connection DEBENICH A MH U v 7 BERLT D &L U v 7 DIERL
TDOYA N =R v=xAfiF, Tyv7a—KRLizar7 4 Falb—rvary 77406V E— K ¥4 b
T—= MU A DFERERM N A A 4 (FQDN) %340 . Z® FQND 7% [Secure Sockets Layer
(SSL) #{EH3 5 (Use Secure Sockets Layer (SSL)) ] #A Iz LTV aHEEF, VE— K ¥4 b
F—F 7= A D Web SSL FEHE (HTTPS LT~ U IIBET 570 0FEHE) Icii# sz —n
B e—HTLOMNEIDEMBLET, A —FKLARWVES, Connection DEB X TAALIZAA N4
NUE—K %A FOFEHEDKRA M & —FH L EH A, (Hostname entered does not match that on the
remote site certificate.) | WO =T —EFKRLFET,

ZOZT—RREFINTEHEIE. ROFIRIZHESTY V7 OIER T r R &80 IKL, [FEAET T —
MR35 (Ignore Certificate Errors) | F = v 7Ry 7 2% F T HI LK > T=TF —%FE#ET
EET,

VE—FHAS FT—FITADRR FENEAEICRBESN-BRTE—BLEVMERICY A FREY >
DEFBTHERT SFIR

[VA RV > 7 OFEVER (New Intersite Link) | ~— T, [f%E Y 7 1 /L% FEZH L T Cisco
Unity ¥4 b F721% Cisco Unity Connection {2V > 27 9% (Link to Cisco Unity Site or Cisco Unity
Connection Site by Manually Exchanging Configuration Files) ] #3%{R L, [Z# (Browse) | % 3R
LTVE—b YA harTsFal—vary Iy Va7 vy7a—RLET,

[#x5 71 b =2/L (Transfer Protocol) | T, [FEETZ —% M9 5 (Ignore Certificate Error) ]
Frv IRy I A%F T LET,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



2% Cisco Unity Connection 9.x IS&I173 4y FI—F U J SBT3 FSTLYa—TF12T |
W Cisco Unity Connection 9.x 12853344 FE+ Y F7—F T OREICEATE FS TN a—F 10T

ATYT 3 MEELT, A=Y LEOXOMORELZRE L, [V 2 (Link) ] #BRLET,

fEESNF-UE—F YA MY VO TEFFA. BR: TBEDRY FJ—
9 B4 XDFHAHIZKEALE L7z (Unable to Link to the Specified
Remote Site.Cause: Failed to Assess the Current Network Size) ] &
LV5 T5—A%, Cisco Unity Connection 9.x ¥« b —+r x4 LTY
141 MR VO ZFBTERL TS EZITRTEIND

Cisco Unity Connection D& H WIZH A MV > 7 #1EfT 5284 . Connection A k 7F'— o= A
. VU HERED S — b U = A LD a—H LERE O BFIEN 2 — Y LG ORIREZ B2 50 E D
DEFARNET, F'— bV A LOTVATARRY A SOEFENR T AT LAFHRY A SOHIREEZ D )
EI bR ET,

YA R TF— b U TINOEDT = v 7 HIEFIATZ 1> 72355 1%, Connection DEFRR (3 THRE S
nicVE—bF A MV 7 TEFERA, KR BIEOXR Yy NT—7 H A ZOFHICKMLE LT
(Unable to Link to the Specified Remote Site.Cause: Failed to Assess the Current Network Size.) | &\
ITT—RFRLET, ZOZT—PERINTEAEIT. Connection Tomeat Application $—E A D
T 74/ k FL—2 (diag Tomcat *uc L WHREZ—ZHMET D L —RX B 77 A VH4) Z#RR
L. 77 A4 VAT [GetDirectoryCurrentSize] &5 HEEZMHRBELET, FL—RX B 7 ORFFIEIC
BE4~ % 3EMIZ DWW TiE, [Cisco Unity Connection 9.x Ol h L — 2| OEASZIL T EEL,

T4 V7 b A XHIROFERMIZ DWW CIE, [Networking Guide for Cisco Unity Connection Release
9.x] @ TOverview of Networking Concepts in Cisco Unity Connection 9.x] ®F® [Cisco Unity
Connection 9.x Directory Size Limits)] ®HAZZRL T ZIV, TO FF 2 X M,
http://www.cisco.com/en/US/docs/voice ip comm/connection/9x/networking/guide/9xcucnetx.html 7>

5 AFAHETT,

Cisco Unity Connection9.x %4 b ¥— koA LTHA FEU VO %
LTS EEIZ THBESN-Ay—2 3 VT TIZRY FI—9D—

HBTHAH, CDJVE—b YA MY Y TEFEHATLE (Failed to
link to this remote site as this specified location is already part of

the network) | EWVS TS5 —MNKRREIND

T7— HEESNErr—va VEZTTICRy hT—2DO—HFThoed, ZOUE—F ¥4 MY
V7 TEFEHATLZ (Failed to link to this remote site as this specified location is already part of the
network) | &, IROWTNOSMFD F T, Cisco Unity Connection DEEE NIZH A R Y > 7 #{E
BRLE D ETDLFRRESNET,

s Hiur—varipb, xounT—varyBE~OY A MEHY 7 E2ERLEL S E LTS,

e Hrul—arimn, [FLU Connection VA MIBELTWAROuar— g r~DH A iU~
JEERLELY ELTWD,

o DY A bourr—varinh, BlOYA voulr—v a0 A MU EERLED EL
TWAEDR, ENHDHA MITTIZY 73T b,

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x
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| 20%

Cisco Unity Connection 9.x &5 %y F7—F L JICBTE ST a—T1 VY

Cisco Unity Connection 9.x L& 32 v E— Y07 FLAKEIETS F5TLva—T127 M

OZT—RERINTHET, FAMERERAND0, Vo7 BERTIZODIEA LT
74#;v~v3/774w%ﬁmi% ELWIE—FHA N F—byzgiZV 7 LEo2ELT
Wb ZE, BLEOYA MHIZTTIZY VI BFEL T RN EEHERLTHLL, Vo7 Tekex%
BRITL T EE N,

Cisco Unity Connection 9.x IZEI1FTH5 A vE—TDT7 KL
AEEICETE ST a—TFT10T

AyE—UOT RUABETIE, HILWA vE—UEERT D & X10, ZEFEEZEINTRLREIC -
TWAMENRSH Y F7,

Z—PInD, /%"J@ FAYE—V T VAT LAOZEEREICA v E—VET FLRABETE 20 L D#H
ERHSTHARE, ZTOBEDO NI TNV a—T 4 U IEREFEHLTLSZEN, RKOBEESRL T
éb\o

¢ [Cisco Unity Connection = —H#3 U £— » o—H  fifgle, LT AT ARIBY X MIA Y
T—YE7 FLARETE 2 (P.20-42)

e [Cisco Unity Connection == —73 VPIM 27—+ 2 VDOZFEICA v —T% T RV ARETE
72u ) (P.20-46)

e [Cisco Unity Connection = —73 VPIM 27—+ 2 LZH DA —NVRy 7 ACA v =V % T T
A K7 RLRAEETE 2V (P.20-47)

Ayt —VrfEkl, VE— }\EE%‘ WCERICKETE DN, ZEENZE TE RV

[Cisco Unity Connection 9.x IZ81} 5 A v —VEREIZHETH N T Ty a—T o /7J (P.20-47) %

ZRLTLEEWN, f—0 CISCO Unity Connection ﬁ‘—/\L®D~7J/I/ BELZTICET LT FL X

BEDORMBEIZ >\ TIE, [Cisco Unity Connection 9.x | LT ET RUAREICET S M F 71

Va—T 47 OFEEZRLTIIEZE D,

Cisco Unity Connection 2—Hh') E— k 2 —H, &E#KE. FLE X
TLREBVA MM AYE—DF 7 FLRAEBETELZL

Cisco Unity Connection == —# 3, Cisco Unity Connection %4 hIN&H 5 LV > 27 Si7- Connection
F 7213 Cisco Unity 4 LDV E—F 7 V=27 MIAvE—VET FRLARETERWESIT, 2
CICRTNEF TIRDZ A7 2 FATLTLIZEN,

1. =— ¥ CRHERREEL TWDHrsr— 3 @ Cisco Unity Connection DEFHR |2, VE—h 47
TV EPFEL TV LINE I DR ET, ZRCEY, 2OV E—F ATV PRV
— NENTZHONEIPVRIRENET, AT V=Y ]\75‘3%075 W RRWEEIX, BRI N T T L
v a—7 4 7 FNEIZOW T, [Cisco Unity Connection 9.x IZ81F 57 ¢ L7 F U EIAIZEET 5 b
FINYa—T 47 (P20-50) 2L T EEN,

2, RX—=T 42 ariV—F AXN—ROREEHEBLET, AvE—URT FLRABFESNZY E—
ATVl NI, 2—YORBHPHE LTRESINEZY—F A= ZET =T 1 a
BLTWLIMLERLDET, [VE—F ATVl MIT RLRBETDLEODORR—T 1 a B
FOY—F ZX—=2ADOREDOHT] (P.20-43) ZZMLTIEI W,

3. CDE~( /712 hL—Z (L~VI12CDL7 27 k®RA) 24 LET, FL—R2DOAEMELE L —
A v 7 OFRRIFEICHOWTIE, [Cisco Unity Connection 9.x Ol b L—A | OFEZHH L TL
ZEW,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x



2% Cisco Unity Connection 9.x IS&I173 4y FI—F U J SBT3 FSTLYa—TF12T |

W Cisco Unity Connection 9.x 128533 * vy 21— S0O7 ELAKEICET S FSTNLa—F 10T

JE—FATOI M7 FLREBET B=OD/I—T 1423 VB X UVY—F AR—XDEE

DHERR

2AFyvFT 1

1 5® Cisco Unity Connection % 2T MR H5%5E1T. v or—a VHICY A FEWHIRET D &,
birualr—rvarkr—LEtTira—VE, Hloasr—var0a—PIAyE—V%T KL AEET
TEHA, ZHIT, Ko r—Taroa—RERONN—T 4 a VICIFEELTEY, fhionsr— 3
VNHFHET D= OR—FT 4 varEEEWY—F AX—REHFEHT LD TT, v —va v
MORIDOL SV r—2a v BNETLeb, oY —RER—LEtd D 3—-T 4 aa28505L51
P—F AR—REFFREL, VE—Fabr—rvardFh—at350—F AX—2FFHTH LI
a—% =T 7 RHAlL 2= ANV RT T oL T MU N RT B I Voice Profile for
Internet Mail (VPIM) v/ — a VOMRBHPHZEHTEXET, (RX—TFT 4 var ¥ —F A~X—2
FELLbr s —va VHTLT Y S — RENETH, Mlonsr—varidiRh—bbd 5 —F 13
N a—YPBIOZEOMDOA TV 2/ FE2EVYTHZ LI TEEEA),

& % Cisco Unity Connection ¥4 k%5 Connection %1 MMV 7 L TWAEAEIL, TNHDOHA
FMATHA=TFT gt var P —F ZAX=—2ARB VLTV r—brINET, L, A MY v 7 20
RELE XL, 2= WHEMNONA—=T 4 > a VITFEL, OV A bonbr—a VFET D2 —
POR=T 4 a2 @E R0 —F ARX—Z2fMLES, ¥4 MNHOKRNOLVTY Fr—2 3 3
FETLEL, VE—F FA FEFR—LETH5 =T 43 ar2E30D5 L0V —F AXR—XEHRE
L UE—bFHA bour—varzdh—0Ld 0 —F AX—ZA2MERT L L0 1ca—H, r—
TAYTHRA A= AT T B AT BROVPIM v — g v ORREILFE &2 2
HTEET,

Cisco Unity Connection ¥4 K & Cisco Unity ¥4 & U 2795 L 45 Cisco Unity #—/3D
Connection 7 4 L2 M UNIZ/R—F ¢ ¥ a R AEIRI/ERE N, ZOY—RER—LLT 5T T
® Cisco Unity Z—HB IRV TV r— SNV AT LARBY 2 B3 R—F ¢ g VHICEE SNUE
9, 727 L., /X—7F 4 a3 L, Connection B — 3 OF—F AXR—X(ZHBPIZENINEE
A, Connection = —H % Cisco Unity =2—V F72 I L7V r— b ENEZRBY A MIAvE—V%2T
RULZABETE S L9127 512iF,. 21 H D Connection = —HFMEHT 5P —F 2_X—2|23—F 4
arEBMTA2LERSY £T, 2—FRAMEZTT RLABETHHAIE. V—F A=
FRINDIEFNEEIC/RZY 9, 72 & %2iE, Connection =—H & Cisco Unity —H 234 —,3—

Z v 7Lk 4 HiiOWNBRE S E o84, Connection = — 23> Connection = —W(ZiX 4 D7 T A
~ U NHE S CTHIE L. Cisco Unity =—HITiZ T HIOFEH ORITAME S TERF TZHE 21T
X, T —N—F v T L 4 HiON#HEF % ETe Connection /3—7 1 ¥ 3 DT Cisco Unity
NRe=T 4 varPERRINTVDLZ EEHBLTIIEEN,

Connection = —H R Y F— h 22—V EFZOMDOAT P =7 MIT RLVABETERWEHAIE,
BRLEBKROFEIZHEST, TOVET—F AT V=27 bORA—=FT 4 arB, F7V=27 BT FL
ZEELEI L L TVE—HFDH—F A= TEENLINE I NEHERT L ENTEET,

JE—F ATV bD/3—TF 14 2 3 0B Cisco Unity Connection 1—HDH—F AR—X (&
FhENESHERERT HFIE

7 RUAREICET 28N % Cisco Unity Connection 2 —HF N A —AstTrurr— 30
Cisco Unity Connection DEFH T, =—¥RT RLRIBEL LI L LTNEAT V=2 bO [
(Edit) | <—T%BBLET,

o UVE—bF2—HFOHEIF, [=—F (Users) | #HFIRL T, [ =—F DK (Search Users) |
AR—T, [H%EHIR (Search Limits) | 7 4 —/V REMBEELZFEA L TU T— b 22—V E2HREK
LEd, ZOVE—F 2—FD2—H¥ =4 U T ZAEERL T, [ 22—V OEARTORE (Edit
User Basics) | X—Y &R~ LET,

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x
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A7y 2

ATvT 3

ATy 4

Cisco Unity Connection 9.x L& 32 v E— Y07 FLAKEIETS F5TLva—T127 M

Ue— MEKEOE AT, [ RS (Contacts) | Z1IR L £, [ HEKELOMIE (Search
Contacts) ] ~2— T, [ BZEHIFE (Search Limits) | 7 4 —/V REMBREUEEZMHH L TV £— hiL
BRERFLET, TOUET— MEELEOT AU 7T AZRIRL T, [ #ELOEAFRORE
(Edit Contact Basics) | X—Y %2 RRLET (HELIL, H—DF A FPNTORLTY F— &N
5T LICERELET),

VE—F VAT ARMY A FOFEEF, [[AHY A b (Distribution Lists) ] #EAL T, [ VAT
LRI Y A b (System Distribution Lists) ] ZER L E 7, [FHY X FOHFE (Search
Distribution Lists) ] ~X—C, [ #H#EHIR (Search Limits) | 7 4 —/L R ERBIELFEH LTV
EF— b VATLARBIU A MERRLET, EOVE—F URAMDOZA VT RAEFERL T, [FHRY
2 b OFEAREORE (Edit Distribution List Basics) | <—Y%FRLET (A FEU 27 L
WU APOREICL>TE, A FEY 7 2RIZFEHRY XA BV r—hSh2nZ ERndH b
E DN

ZOFT Vs ho [fwE (Bdit) ] X—Y T, [/3—7 1 a3 (Partition) | 7« —/b KO %~
ij‘o
7 KL RIEEICE T BRI H 5 Cisco Unity Connection —H D —F A — 2 & FH~F 5,

a.
b.

[=—% (Users) ] #&IRL £,
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v a Nz oW T, Cisco Unity IZLDAME T DT NILERDBE—D/X—T 4 a VERELET
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Connection 24— 3 > ® Cisco Unity Connection DEFB T, [ b7 —72 (Networking) ] % J&H
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1 X—=U T, REZEHAL L THRESINTHEY—F A= E2FET, wiZ, LEITSLCT
VPIM &2 (A& SE0 AN MoOMmE (Edit Contact Basics) ] 2—°) 7213 VPIM u 4 —
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9, SMTP 0 7/ CH 7 7 A )V RNALOEKIZH D A »E— ID (csUnitySmtp-30-1223425087697
7E) BEHLT, MTARZ TA vt —U 2R LY, ZEET FLX
(5551212@receiving-server-domain.com 72 &) THBETEET, FL—2ADAMLE FL—2 B 7D
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TV r—=ar Ayve—=VOr—=r U AFSRERRINET, 20007 — a9 UREaICFEB LT
LA, VTV = ar Ty ST — FOREMNR r— g O [ HEICHEE S USN (Last USN
Sent) ] B LV [ HFBITIEEMEE S 7- USN (Last USN Acknowledged) | fEiZ. 7 v 75— FDO%A(F
fllar— 3 vo [H%%IZ%(E S USN (Last USN Received) | &% L < 425137 CF,

VU =g HiE, [ BICSERERR Sz USN (Last USN Acknowledged) ] A8 [ #1221
Sh 7= USN (Last USN Sent) ]fEE Y $ENDZ LITEFE T,

i

il

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
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Ty aRORMITIE, [HZICEE Sz USN (Last USN Sent) | IZIEFICKEWENRREIN, [
RIS E MR S 7z USN  (Last USN Acknowledged) ] IZIZiZ D2 NI/ SWVMEREREIND Z LA
B FETH, ZHITEFETT, [RBICGEHZ SN USN (Last USN Acknowledged) | ZBifH L.
NN 248 0T 7278 B [J %12 3645 S 7= USN (Last USN Sent) [ 1SSV TNA Z L AR LTL 2 &
Vo L ARWESE, (FEIT L2 M) LT U r—va VMEIRT D) (P20-51) 2L T
AN

Cisco Unity Connection Serviceability @ Voice Network Map > — V& LT, 1 hNO LY
r—vay AT =R RAEFARD LB TEET, ZOY—AEERTLIE, xy PT—INOFTRT
ouay—arPLFVr—vary AT —F A% 1 OOEHNPLRRLT, A PO LY r—
VarOfMEETIERPFRETE D720, EFICEMTT, FEMz>NTIEL, Y—AAT [~V
(Help) 1>[Z®~X—< (This Page) | #ZNT 55>, [Administration Guide for Cisco Unity
Connection Serviceability Release 9.xJ] @ TUnderstanding the Voice Network Map Tool in Version 9.x |
DEEZBLTLIIEESN, 20O R¥a A2 M,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/serv_administration/guide/9xcucserv
agx.html 7> 5 AFHEETT,

BETFT«LI b LTV r—2a hELET S

& % Cisco Unity Connection —/XTOF 4 L7 MU AT, 4 hAOHO T r—2 3 VIZEEHH
WfBEESNET, FEMrr—y a3 VICFEREIND [ BN EMR S 72 USN (Last USN
Acknowledged) ]fE. F7EZEMer—v 3 VICEREIND [HKKICZE Sz USN (Last USN
Received) JEDEEMMAIEE Y, REH e r—v 3 VICEREND [HEICEFE &7 USN (Last
USN Sent) JICESHRWEA, LU 7r—a UMEIE LTV D AREMNH Y £9, £ HERE%E
LCWAWAT V=7 MURGET D, o4 7Y =7 hOT v 75— b % Connection 27— 3 )N
ZETDHE. CORBIZRL2IERHY ET, L E, WY A b~ A A—0BINE, BT 5
AUN=Da—F La— RPFEET LN EIMITEEFELTVET, v —va T, a—F La—F
BT 21 #E FEZEL TOHRWEE, IKEBREZT2—% La— FEREGAET L2 B
U XAy =URBEINEI D Z0Oasr—va 37740 805 EEHET,

% DA SHMOZ A LT U MMEIZ, ZEMO Connection v A7 A3 L 22— KOFREFZ R L
7o R CRIEDS BRI L9, R L2V i541E, Real-Time Monitoring Tool (RTMT)
FloFavry P4 A4 =7xA4A (CLD) Z#EHALT, 77V r—Yary Y A7 A u7iC
CuReplicator 7 7V r—3 3 A2 X527 —ARE SN TORWDER L T ZE VW, RTMT &4/
L7eY AT b a7 ORRFIECOWTCIE, [Cisco Unified Real-Time Monitoring Tool Administration
Guide] #ZRL T 7Z& W, O RFa A2 M
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html 7> 5 AFFEETT,

TULN Fy NT—F T D~ hb—R&EANILT, VU r—va ryOfEEZNT5Z &
L TEET, YA MRy FTI—F 7 LTV Fr—vay PL—RAEZFHTLT, bLb—RAr sk
RT D FIEOFEMIZ W CIE, [Cisco Unity Connection 9.x DZWi ML — 2] OFEEZSRLCLEE

AN

FEHT«4LI MY LTV =23 hBIET S

FHE N 2 2D Cisco Unity Connection 27— a YT, FENC LD 7 v v =2 RXFETTAROT o«
L7 MY L7 r—va v xf#) Lz & %12, Cisco Unity Connection DEH TUE—h rr— 3
YO [Fv hU—2 (Networking) ]> [Connection 24~ —3 =z > (Connection Locations) ] X— 2
FRIND [T4 V27 MU DT v = (Push Directory) | £/ [T« V27 U D7 (Pull
Directory) | A7 —# RIZiE, V7V r—va URNEITHRTHL Z LN REND DD, [Connection
o/ —3 g o OfRE (Edit Location) ] X— Y0 [ HBITISE#HIE Sz USN (Last USN
Acknowledged) | F7-1% [ f2IC3%(5 &7z USN (Last USN Received) [ fERZELLZNZ ERHY
F9, ZORMBENEA L=EA1EL, [Connection 2 47— 2 (Connection Locations) ] ~<— TV
E—bh B —va v ORRLEOBICH DT = IRy I AeF iz L, [ 7y a2®fEIk (Stop Push)

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
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] Foulr—varo[FT4L 27 FUDF v = (Push Directory) | A7 —# AIEITH ERRFI N
TW25E) £E [ZArofFilk (StopPull) ] (Zowrsr—varo[F4 b2 FUOF 0 (Pull
Directory) | A7 —Z RZHETH ERRINTWVDHE) ZRIRL T, VY v aFid 7 VEifEzEiL
LTHATLESIN, 20%, FEILFV r—va 2 HEBLET,

O5—2avBOTy a7 ATF—2 A=, LA

2AFvF 1

AFyvF 2

BHLE ) 2 D Cisco Unity Connection 27— 3 VI CFRENC LD vy v aXFm@F 7 AKR07 0 L
7MY LU r—a rEREH L E &I, EEME S — 3 > ® Cisco Unity Connection D PR T [
> hU—2 (Networking) 1>[Y 27 (Links) 1>[%A RNV >~ (Intrasite Links) ] _X—TIZFK
REND[T4 V2 FUODOF v 2 (Push Directory) | A7 — & AN, ZEMar— a0
Connection DEFHICEREIND [T 4 L7 U D7V (Pull Directory) ] A7 — % A & —#H T 5 0HEMN
HVET (e xiX, VU r—varfizEb o b [#TH (In Progress) | & RRENET),

AT =B AN LARWEEIE, SHOBL ERF- T &, TR THL—ELAWESIEX., ROFIEIZ
B ER—HBEREETELZENHY £,

O7—2a vl Ty oaBiUTIL RT—2 RE2BRAPT HFE

TV aET I TNVDAT—=Z AR [T A KL (Idle) | ERRSNTWDSEST— 3 ? Cisco Unity
Connection DEH T, R—EDOubr— a L ORFLOHEICHLF =y IRy 7 A% F 2L, [RD
WHTCT 4 v 2 NV %7 v 2 (Push Directory To) | £/E [ROBZHINET 4 L7 MU 7L
(Pull Directory From) ] #&R$ 2% &, [#E1T7H (In Progress) ] DFE R 1T T,

I mr—=var 1IR3 T vy v aNBITHEFREN, v =2 a 23TV T A Fre ik
RENTWABEA, nr—var2Talr—arl ORREOEDF v IRy 7 A4 L, |
ROGFHNLT 4 L7 b %74 (Pull Directory From) ] 23R L £ 7,

BER T — % AW [#E1TH (In Progress) | LR RSN TWDHHAIZ, D LFF->Thb, VE—b 1
r—=varDF ey IRy 7 AEFOA L, RBEISCT [y 2 ®iEil (Stop Push) ] £721%
[ FDfE i (Stop Pull) ] #8IR L CEEA{FIELET,

2 D@ Cisco Unity Connection Y« FEIDT 4 LY +Y) BEHICET 5 k
STNoa—Ta25

YA MOV T Y r—vai, VA F— bz ETEITEIND T4 —F— P —ERLE T —
#— H$—t 2 (FeedReader & HIFINET) T THEAINET, V—F— P—ERXF, VE—F
AN TF—bU=Ag BEMMICA—V 7 LT, fiBlOFR—/VERLFEIZITONIZT 4 L7 PUER
BHRENELET, 74— F— P —ERF, BEINTvF T T—HARX—AEZPFHXTT L7 NIE
BERTONTENEI D EHB L, RERFREFEAL CR—Y 7 EHRIEE LET, 74 —F—
P—b R, VE—hF V=X —0bEREZTEDE XML EXOT L7 b UVIEHREIET Web ¥4
FLTHEESNTHET, T4 L7 U ERIZARENBRESZ G20, EERE L THbi,

T A= RIZT 7 BATHIERER B2V ET, £, T4 V7 NUEREE ST LD, &
YA N TF—FrTx2A ETSSLEHRTETDHZ ExHERELET,

TA4LZ MOV ARIZL ST, 2 20OV A b ERINSHEAS LI%ICHEAT B RIS D 5 SR
WINDHZENHYET, TOROEFH TIL, BEERAYZ FETER LAWVWNLE D, BEOYA 7L
BTN BRI NREY S E T,

Cisco Unity Connection F3 I a—TF4 5 HA4F YV Y—Z9x
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Connection A b = hU =2 A TIEX, V—F—NVE—hK 74 —F—%F—V T LTI LY
T—HENET DAV a—Nl BELAZNETHAS V2 — V2R ECTEET, Cisco Unity
Connection DEHTIX, [T4 V27 V& VE—F X hU—2 LEH (Synchronize Directory With
Remote Network) | # A7 £72X [EF4 %YV E— b vy hU—27 L[E# (Synchronize Voice Names
With Remote Network) | # A7 Z8IR$ 52 L1k > T [V —/ (Tools) | >[4 A7 &# (Task
Management) | X—Y DAV 2—IT 7 EATEET,

£ 20-112, YA MRy PV =% DT 4 =X =B IR =X =T 7V =3 VOMEICETS
HREWNEST DDA TELY =V ERLET,

# 20-1 Cisco Unity Connection ¥4 rEIDY A FEIL TV 5 —2 3 0 0EHD STV a—F 1Y
g v—i

70—

yav STV a—TFa0T U=

V—z— e [*v FU—2 (Networking) 1>[V 7 (Links) ]>[¥A FHY 2

(Intersite Links) ]>[¥ 4 hE VU > 27 OfF#E (Edit Intersite Link) ] ~<—3I2,
VIV — b ENTAT V=2l N AT V2 NEROHK, milkloORBEEZ., B
K OFRMIFICHIEPEAE L7 —DORANERINET,

* FeedReader v 71 FL—2A L~UL 00, 01, 02, 03, 10, BN 14 6%

I LET, FMEIZ>W T, [Cisco Unity Connection 9.x D2l hL—A] @
ErsBRLTIEEN,

T e Feeder ¥ 27w FL—Z L1 00, 01, 02, BLCG 03 AL ET, FlA
IZ2WTiX, [Cisco Unity Connection 9.x D2l b L— A | OFEZZI L TL
TEEW,

WTNPOYA NTFEETT 4 L7 N OESEHZFGET 2%51EL. Connection -4 ~ ¥ — U =
4 ® Cisco Unity Connection P& EED [ %~ b 7 —2 (Networking) ]>[V > 7 (Links) ]>[HA b
MU 7 (Intersite Links) ] X—CH D [[AM (Syne) | RZ v A#EATEES, T4 L7 MUAR(K
DFEAFFEMERET HI121E, MU= D [TATHES (Resync All) | A 2R LET,

Cisco Unity Connection ¥4 k& Cisco Unity 34 FORIDT 1 LY +
YRIAICET B RS TNa—TFTa25

PA MOV T Y = a L E A b S kY ECETESNE T 4 —F— F—ERE Y —
S BRI Lo TERSNET, V—F— F—E R, VE—F ¥4k F— b= A 2 EHHIC
F—V 7 LT, REOR— LRI TN T 4 L7 U BEEEREINELET, 74— 42—
P RE, EHPT RS F—HR—RERRTT 4 L7 b UEERTORENE ) PEHR L,
VEREREER L TR—Y V VERICEE LET, 74— F— F—ERE, VE—F U—F—hb
BOREZZIMS & XML EROT 4 L7 b UEREET Web A b LTEESHTOET, T4 L2
MU BRI AR S NRE B A AT, BB E LCTHbIL, 74— RICT 2 & AT B I ERAN
BCARDET, E, T AL R UERER ST B0IC, #YA b F— k7= LT SSL BRE
THZEEHRLET,

T4V PYDOHA XL ST, 22501 M RINCHEE LIRICHEAET 2 RENTEI 7> & ik
MINHZEBHY EY, TOROEFTIE, BEHFAMZFHTERLR2VWNED KEDOY A 7 VL
BTN BRI BRI E N ET,

Connection 4 b 7 — k7 = A Tix, U —4— (Connection Ti%, FeedReader & HLIFFIZILET) H
Ve—h 74— =% R =V I LTTAVI RN T—HENET LAV a—) b GELEZIE
TOHARTVa—VERETEET, 4 b 7— F Y = A D Cisco Unity Connection DEHTIX, [T +
L7 bV %VUE—F Xy hU—7 L[HEH (Synchronize Directory With Remote Network) ] # 227 £7-

Il _ Cisco Unity Connection k37 a—F4 5 HA K JY—R 9.x
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W [EF4EZVE— N Xy U —2 L[A# (Synchronize Voice Names With Remote Network) ] # A
7 EBRBRT L2 LI2L>T[Y—/ (Tools) |>[# A7 (Task Management) | ~<X— DR /7
Va—MIT I EATEET,

Cisco Unity 1 F = F 7 = A Tid, &ELORPMEZHENEZITENC L, Y —F—2 Connection
T4 —F =R =V T LTCT4LV7 b)) T2 BLOERELAZINET IMBEEHECEET, A
k7 — b = A ® Cisco Unity E#HE =Y — ATk, [Ry FU—72 (Networking) ]> [Connection
F v U —% 7 (Connection Networking) | X— Y CHlj O E ([ R4 A% ZRHET D
(Synchronize Voice Names) | & [ 7« — % —[lE (Feeder Interval) ]) 27 7 ¥ AT&E£¥, T4 L
IR F=BRLFEELDOR—Y T AT 2 — L E2HBICHE TE % Connection J —& — & 1 3# 7
v, Cisco Unity U =¥ — 3KV A 7 LTl I OERERN—V 7 LES (BRELOREBERIR-
TWD5R),

7% 20-2 12, Cisco Unity Connection & Cisco Unity D7 4 — X —B LWV —F— TV r—2 3 0
EEICBT 2B WMEINET DO TE Y — L LFEEREZ R LET,

& 20-2 Cisco Unity Connection & Cisco Unity DfIOH A FEILFUS—> a3 >Di=H0 F5TL
a—Fa2T Y=

Fr)or—vay FSTNYa—Favd Y=

Cisco Unity Connection Y —#— | ¢ [f» kU —2% (Networking) |>[ VU > 7 (Links) ]>[¥

A NV > 7 (Intersite Links) > [¥A F# VU > 7 Otk
(Edit Intersite Link) | X—Z, V7 U r—h&hiz47
Vxl MNATV 2l VEROH, mibloRMBFRZ, BLO
FAICATEISE A L= 7 — DR ZIN R RSN ET,

e FeedReader ¥ 7= KL —X L1 00, 01, 02, 03, 10,
BIO 4 ZAMCLET, FIEIZOWTIX, [Cisco Unity
Connection 9.x DZWr kL — 2| OEZZIL TIZEW,

Cisco Unity Connection 7 ¢ — e Feeder ¥ 71w FL—X L~L 00, 01, 02, BLU 03 %

H— Az LET, FMEIZOWTIE, [Cisco Unity Connection

9x DPBW b L —R] ODEZZMLTIESVY,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| g 25 ]
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#* 20-2 Cisco Unity Connection & Cisco Unity DFIDOH 4 FEIL T USr—> a3 >Di=Hh RS T
a—F42T V= E&E)

FFV5—2ay FSITNDa—TFavT Y—

Cisco Unity U —4 — e YA K S —FU=xAD Cisco Unity EEE = YV —LD [

* v b7 —2 (Networking) ]> [Connection % v b7 —3
> 7" (Connection Networking) ] X—lZ, L7 U /r— K&
NTeAT Vel N ATV xr NEROH, milElORHIREZ,
BROFEMHPIZHIEREE L= 7 —ORZNRRRINET,

e CiscoUnity V =¥ —iZ, @IffA vk —VLxT— A vk—
V% Windows 77U r—va v A X0 b a JIZiEekLE
‘j_o

o BMD KNI TNy a—T 4 TIHEREFRT DITIE
Cisco Unity 2 —/ % i H L T CuDirReader ¥ 1 7 1 |
L—Z (LR 2 ZBRETRTOLL) ZRELET,
Connection "HDA TV =7 FOFELEY BL W
SQL/Active Directory ~D A7V = 7 FOEXAHRIZET D
BEOAL Yy RRHHZ LIZERELTLKEZ N, »nJ 77
ANEFALCAT7 V=7 BT 5, Unlque
Sequence Number (USN; A DY —47 v AFK ),
V7 FOID, £13=A VT ATHREBELET, ?JIIEL:O
Wik, [Troubleshooting Guide for Cisco Unity Release
9.x] @ T[Diagnostic Trace Utilities and Logs in Cisco Unity
9x] PEEAZBRLTLEI VY, ZORF=2 2 ME
http://www.cisco.com/en/US/docs/voice ip_comm/unity/9x/t
roubleshooting/guide/9xcutsgx.html 7> 5 AFFHE T,

A

B VA FMETERYORM E TR RMIAET LT
LEEZ)—H— PL—REFLITDHE, vT Ty
ANDY A ZPRIFFITRE L R D ARENRH Y 7,

Cisco Unity 7 4 — 4% —  Cisco Unity W — 1% H L T CuFeeder v 7 2 |
L—Z2AZRELET, FL—2A B riddiag wdwp IZH Y F
9, FMEIC>WTIL, [Troubleshooting Guide for

Cisco Unity Release 9.x] @ TDiagnostic Trace Utilities and
Logs in Cisco Unity 9.x] DEAZZRLTIZEW, ZOR
Fa A MIT
http://www.cisco.com/en/US/docs/voice ip comm/unity/9x/t
roubleshooting/guide/9xcutsgx.html 7> 5 AFFRE T,

WTNLDOY A N TFENTT 4 L7 M OZESEFH LA T 256X, Connection A F 7F'— U =
A ® Cisco Unity Connection D& D [ %~ b 7—2 (Networking) ]>[V > 7 (Links) ]>[HA b
U 27 (Intersite Links) ] ~—Z& 5 [RH (Syne) ] R# . F72i% Cisco Unity A ~ 7— k
7 = A ® Cisco Unity E#HEZ 2> Y —1LD [y hU—7 (Networking) ]> [Connection * v b7 —3
7" (Connection Networking) | <—12&H 5 [T <FEH (Sync Now) | RZ v ZEHTE £,
T4 V7 b 2REROEEZFRZFAT 512X, Connection 1 & 77—~ =4 @ Cisco Unity
Connection DEHD [ £~ kT —2 (Networking) ]>[V > 7 (Links) ]>[HA FEV > 2
(Intersite Links) ] ~—Z& % [T XTHFAH (Resync All) 1 A& &M 2520, £720F

Cisco Unity A b #— ko = A @ Cisco Unity EHHE a2V — 1D [ £ v b T —2 (Networking) ] >
[Connection & v kU —% > 7 (Connection Networking) ] ~2—2H D [ RO WL (Total Sync)
1 REEBERALET,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x
[ 20-55 | I
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- L L — ‘ \‘ \
Cisco Unity Connection 9.x [TH[+5 V9 A RXRHY—/N 41 >
- S —
PZ PN S
Cisco Unity Connection ¥ — 373> Connection = 47—/ =5 » F 721% Cisco Unity = r—3 3 > &
Xy PT=Z{LENTVDLHEIT, ROX DI/ v A F— BEREERETEET,
o MRAZTDHA—VFDOERBHLLE AT V-V TOREICHES T, v—H/0 F— NICBER T S
NTWRWa—F~D@EFELIRXT 2 (20X ) R@EFE LCd, BEZMAELITHAT o2 B
UNBEAE ST iEEG, 22— PR A v —VEFAL, HMEZELMOH L TRIET D & EICiks
5 Live Reply EGE2 ERH 0 £3), ZOKERIL. 7 1 XY — Rk & IEEILE T,
o A DOOMHERETHA A T DL EI, 2=FPATOR— L B—CBRR L FLES
WEEE L. 8T R — b = NTIE ST A A T 5, 2O, 7 e A ) — o
A EHINET,

I AP =N YA A ERITT 0 AP — NGEETHEN S TSRS, Z0EO T 7
Va—T 4 v TEREBFEAL TSN, ROEAZBRBLTLIZE,

o YA A L&D ELIEEIZ, Personal Identification Number (PIN; f# A#%BI&E =) v 7
F TR A F U ARFAEENRS ] (P.20-56)

o (AP —NRHP A AP, a—FDHR—L = NIHFETERWVWEWS a7 MR HES
ns| (P.20-57)

o [ AP =N A AT, 2—HFID & PIN ZZIF ALV (P.20-57)

o [REFIZHLT, VE—bF =P ~OREF TR, Avke—V2ET Lot Te 7k
NHESND ] (P.20-58)

o IREHEMN., sikur—yaroiolza—WP ks s] (P.20-58)

e [VE—F2—WITHRELLIELELEIICHEFEZRE T TERN ST EamT T a7 by,
FFICHAENS] (P.20-59)

B4 242 L&D ELEEZFIZ, Personal Identification Number (PIN;
BAZBNES) 7OVT FTREL AT VANBEEIND

=PRI AP =N YA A LI E LI X, TAXUVAPRFEINDIEA, KOWVT D
NHEEOFKE L TEZLNET,

o R —varaDIAAY—N YA AU NV RETHELT, BETRT—v 3 VRE
IR TV, #{Eice 7 —3 3 »® Cisco Unity Connection DEH T, sEtnsr— a0
[Connection 7 47— a2 > Offitk (Edit Location) | X—JZHD [ZDVE—bh ur— 3~
DI A Y=o A EFFFT 5 (Allow Cross-Server Sign-In to this Remote Location) ]
Frxv IRy I ARF TR TND ZE MR LTI IEE,

o Z—HR, BETET— g L ORBEHPTR-O S22, Connection 1LY > A ikfTH 3
T—va Vv ETO EEIC, MBHEAEHLT, VA4 A v ERBTWD—FEHAILET,
f§5tm 7 —3 3 @ Cisco Unity Connection DER TEHEa—/L V—7 ¢ T HBIZFR~, P A
YA CRITH ANt — Y g VLB R EE T O AT, L0V —F AR=ABPWESIN TN D
MEMER L TLSIZE W, VE—=F 2=¥NGEND =T P aryid, TOY—=F AR—R|Z
A2 TWRWERIE, 72— o A UNENITR > T THIEREL E8 A,

Cisco Unity Connection F3 LY a—F425 H4 F Yy—R9.x
| g 25 |
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W Cisco Unity Connection 9.x [2#(+3 5 ORXH—/8 H4 L« o E L VEGE

HYARY—N\ YA o4 202, A—FDR—L H—/N\[CEZFTEHELEL
STOovIERBEESNS

IRAY =R P A DN RETPREFIZET LD T2BE&IE. ZORE T —FDR—A
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