T
CISCO.

Cisco Unified IP Phone 7965G/7945G

for Cisco Unified
Communications Manager 6.1

SCCP/SIP

Text Part Number: OL-14622-01-J



9 I
CISCO.

@ @ c
%)
=< > Cisco Unified IP Phone
! 7965G/7945G
for Cisco Unified SceP

Communications Manager 6.1
SCCP/SIP D s 2

afiar]e
cisco sccp

Cisco, Cisco Systems, the Cisco logo, and the Cisco Systems logo are registered
trademarks or trademarks of Cisco Systems, Inc. and/or itsaffiliatesin the United States
and certain other countries.All other trademarks mentioned in this document or Website
are the property of their respective owners.The use of the word partner does not imply
apartnership relationship between Cisco and any other company. (0705R) Meet-Me

Copyright © 2007 Cisco Systems, Inc. All rights reserved.

OL-14622-01-J



URL

SIP

URL

@

BLF

BLF

BLF

SCCP

Grp

SCCP




Contents

2
3
4
4
5
9
10
15
15
17
18
18
18
19
19
21
SIP  SCCP 22
23
23
25

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP iii



27

29
30
31
33
34
37
38
C
Meet-Me
Meet-Me
45
45
51
51

31

36

38
38
39
40
40

41

43

50

49

32

42

47

35

51

OL-14622-01-J



Contents

52
52
53
BLF 54
55
56
57
Cisco 59
1 60
62
64
64
65
65
67
68
68
71
72
73
76
Web 78
Web 79
Web 80
Web 80
Web 80

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP v



vi

Web
Web
Web
Web
Web

Cisco WebDialer

Quality Reporting Tool

81
82
82
83
85
86

90

92

95
95
97
97

87

98

OL-14622-01-J



P.3

P.5

P.9

P.10

P.17

P.23

P.30

P.31

P.34

P.38

P.45

P.51

P.62

P.65

P.68

P.76

Cisco Unified IP Phone 7965G/7945G

for Cisco Unified Communications Manager 6.1

SCCP/SIP

1



www URL Cisco Unified IP Phone
http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html
Web URL
http://www.cisco.com/
Web URL

http://www.cisco.com/public/countries_languages.shtml

URL

http://www.cisco.com/jp

2 OL-14622-01-J


http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html
http://www.cisco.com
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/jp

Cisco Unified IP Phone

Cisco Unified IP Phone

Radio Frequency REF; Audio Frequency AF;

« RF AF
¢ RF AF
A

EMC Directive 89/336/EC

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 3



URL
http://www.cisco.com/wwl/export/crypto/tool/stgrg.html

export@cisco.com

4 OL-14622-01-J


http://www.cisco.com/wwl/export/crypto/tool/stqrg.html

Cisco Unified IP Phone IP

C_AUX > ({0/100SW (0
E

113950

DC DC48v 10/100/1000 PC

AC-DC
AC

O N O 0

HWOIDN| =

10/100/1000 SW

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 5



Solagl

180

OL-14622-01-J



TAPS
Tool for Auto-Registered Phones Support  TAPS

TAPS
TAPS TAPS
Cisco Unified IP Phone
Cisco Unified IP Phone
1
Cisco Unified | P Phone
Radio Frequency REF; Audio Frequency AF;

Cisco Unified IP Phone

Cisco Unified IP Phone

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 7



Unified IP Phone

URL
http://www.vxicorp.com/cisco
http://www.plantronics.com/cisco

http://www.jabra.com

Cisco

OL-14622-01-J


http://www.vxicorp.com/cisco and http://www.plantronics.com/cisco
http://www.plantronics.com/cisco
http://www.gnnetcom.com

Cisco Unified IP Phone

Cisco Unified IP Phone

o XML Web

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 9



Cisco Unified IP Phone 7965G

10 OL-14622-01-J



Cisco Unified IP Phone 7945G

184912

for Cisco Unified Communications Manager 6.1 SCCP/SIP 11

Cisco Unified IP Phone 7965G/7945G



BLF
Web

00O

BLF

P.23

BLF

P.17

P.45
P.51

P.54

P.43

P.6

P.18

12

OL-14622-01-J



(

P.76

P.68

P.19

beC

P.65

s

Web
P.78

P.62

10

P.62

11

/ P.31

12

E.JE-E.J["E

p.62

Cisco Unified IP Phone 7965G/7945G

for Cisco Unified Communications Manager 6.1 SCCP/SIP 13



P.68

P.23

P.17

P.76

OL-14622-01-J

P.17

N
888
° L] L]

13

14

15

16

17

14



Cisco Unified IPPhone 7965G 1 6 Cisco Unified IP Phone
7945G 1 2

P.30

P.51

%,?? P.30
@ P.55

[f‘_‘é P.55

) P54  BLF
BLF

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 15



& BLF |P54  BLF
P54  BLF

w BLF

= P.43

o s

P.43

16

OL-14622-01-J



P.15
P.33

7 P.19

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 17



18

OL-14622-01-J



J Ay

o

¢ Cisco Unified IP Phone

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 19



20

OL-14622-01-J



b
=
(e
i
i
Q @
b=
G i
Q
O]
ID ID &
Meet-Me i
[@
i
Grp i
B
i
g
e,
£

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 21



SIP

22

SCCP

Session Initiation Protocol

SIP

Skinny Call Control Protocol

SCCP

OL-14622-01-J



Cisco Unified IP Phone

P.9

&

P.62
@

@
P.62
P.68

1.
2. P.30
3.
1. ﬁ> P.68
2.

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP

23



24

<<

OL-14622-01-J



1 &
P.30
2.
P.45
1. ﬁ> P.68
Cisco WebDialer 1. Web WebDiader
pP.87

2.

1.
Cisco CallBack 2.

3.

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP

25



BLF

P.54

Precedence |MLPP
SCCP P.57
PAB 1. s..'.n.'p
2. P.73
1.
2. CMC
SCCP FAC Forced
Authorization Code
Cisco Cisco Cisco
P.59
1. Cisco
2. P.59
PIN
3. IP Phone 1
4,
A
PIN
26 OL-14622-01-J



p.62

A DE‘JE.J

p.62

P.30

P.30

P.35
P.64

P.49

P.47

SCCP P.57

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 27



Cisco

P.59

28

OL-14622-01-J



©

(&)

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 29



- D €T
[ ]
1.
2.
1.
2.
1. Q
b 1
[ ]
2.

30

OL-14622-01-J



Qe

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 31



32

OL-14622-01-J



o0

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 33



- o 0 <

P.35

SCCP

OL-14622-01-J

34



Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 35



Web

36

IP Phone

OL-14622-01-J



Q
Q
@
1 Web P.79
Web
2. >
3.
e DND

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 37



Cisco Unified IP Phone

SCCP

Meet-Me

38 OL-14622-01-J



P.41

SCCP

P.41

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 39



C
P.51
P.41
Meet-Me
Meet-Me
Meet-Me 1. Meet-Me
4. Meet-Me
AY
Meet-Me Meet-Me
A

40

OL-14622-01-J



Meet-Me

Meet-Me
P.55

P.38

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP

41



Meet-Me

Meet-Me
Meet-Me 1. Meet-Me
4. Meet-Me

A
Meet-Me Meet-Me

A
Meet-Me

Meet-Me

42

P.55

OL-14622-01-J



Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 43



44

OL-14622-01-J



P.79 Web

P.73

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 45



P.82 Web

?

Busy Lamp Field BLF;

P.54 BLF

P.82

Web

P.80 Web

P.73

46

OL-14622-01-J



o Grp

o Grp
Grp

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 47



48

Grp

OL-14622-01-J



Cisco Unified Communications Manager

1.
2.
3.
Cisco Unified IP Phone
1.
2 Q
i O]
|H_:|
3.
Cisco Unified IP Phone
_ O
- ]

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP

49



Cisco Unified IP Phone 7914

Unified IP Phone 7945G  Cisco Unified |P Phone 7914

Cisco Unified IP Phone 7965G
Cisco

50

OL-14622-01-J



P.51

P.53

P.51

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 51



P.38

C P.41

52

OL-14622-01-J



1 J
2.
2 ®
1 .
2.
J Q

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 53



BLF

Busy Lamp Field BLF;

BLF
& "0

@ P

# BLF
T o

@

w3

# BLF
1x}

54

OL-14622-01-J



. Cisco IP

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 55



SCCP

MCID;

ID

Malicious Call Identification

56

OL-14622-01-J



SCCP

Multilevel Precedence and Preemption
MLPP

¢ Precedence

e Preemption

Precedence
Precedence

Precedence MLPP

Precedence
MLPP

MLPP

B2

MLPP

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 57



58

MLPP

MLPP

MLPP

MLPP

OL-14622-01-J



Cisco

Cisco EM Cisco Unified IP Phone
EM
Web EM

EM weur > EM Service

2. ID PIN

3.
EM lweur > EM Service

2. Yes
. EM
. Web EM EM
. Web EM

Cisco Unified IP Phone 7965G/7945G

EM

for Cisco Unified Communications Manager 6.1 SCCP/SIP

59



Web

Web

P.87

P.27

P.32

P.32

60

OL-14622-01-J



1.
2. PIN
2. PIN
2

4,

1

2
1 1
#

P.25
1.
2. PIN
3. 3
4.

1

2
1 1
#
. PIN
Cisco Unified Communications Manager
510-666-9999 666-9999
408-999-6666 1-408-999-6666
. PIN 3

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP

61



P.64

62

OL-14622-01-J



Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 63



64

OL-14622-01-J



Cisco Unified IP Phone

. G s

2.

3.

4.

1. Web P.79
Web

2. P.86 Web

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 65



Web
Web

P.79

P.86

66

OL-14622-01-J



1 >
2. .-' .',
3.
- >
2.
5.
1. Web P.79
Web
2. P.85 Web
1. Web P.79
Web
2. P.86 Web
Cisco Unified IP Phone | 1. W> >
7914 ) )
[ ——
sccp A
Cisco Unified IP Phone 7945G  Cisco Unified |P Phone 7914

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 67



100

! i

2

3.

e
1 1.y

2,

3.
1 1.
68

OL-14622-01-J



1. Qaay
2.
N
3.
<< >>
4,
T
2.
AY
3.
<< >>
. 2
. 2
. 2

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 69



P.54 BLF

URL 1. "ﬁ:i>
SIP | o, URL
3.
4. @) URL
5.
e 25
sccp
2
[ ]
)
70

OL-14622-01-J



Personal Address Book PAB;

PAB
PAB

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 71



2.
3.
1. w>
2.
3.

Busy Lamp Field BLF;
P.54 BLF

72

OL-14622-01-J



Personal Address Book PAB;

P.80 Web
O T g
PAB

2. Cisco Unified Communications Manager ID PIN
PAB 1.

2.

3.

4, PAB
PAB 1.

2.

3.

4.

5. OK

6. OK
PAB 1.

2.

3.

4. OK
PAB 1.

2.

3.

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 73



PAB

- a0 < 16

OK

- o 0 <

PAB

PAB

PAB

OL-14622-01-J

74



- W N =

== l-'.>

PIN

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 75



P.65

76

OL-14622-01-J



P.35

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 77



Web

Cisco Unified IP Phone
Cisco Unified CM
Web Cisco Unified IP Phone
Web

78 OL-14622-01-J



Web

Web | 1. URL ID
2, Web URL
3.
Cisco Unified Communications Manager Web

1 Web

>
2.

A

1 Web
2.

>

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 79



Web

Web
P.79 Web

Web

e Personal AddressBook PAB;

e Cisco Unified Communications Manager Address Book Synchronizer

A

PAB P.73
Web
Web PAB
PAB 1. >
2.
3.
4.
PAB 1. >
2.
PAB 1. PAB
2.
3.
PAB 1. PAB
2. 1
3.
80 OL-14622-01-J



Web

Web
1. PAB P.80 Web
PAB
2. >
3.
PAB

5.

6.

7.

1. >
PAB 2

3.

4.

5.

1. >

2.

1. >

2.

3.

4,

5.

1.

2.1

3.

Cisco Unified IP Phone 7965G/7945G

for Cisco Unified Communications Manager 6.1 SCCP/SIP

81



. PAB 500

. PAB
Web raw
TABSynch Microsoft Windows
PAB Cisco Unified IP Phone
Web Microsoft Windows
TABSynch
Web
A
P.45
1. >
2.
3.
4,
5.
A
ASCII
82

OL-14622-01-J



Olo s wDnp =

81 Web
P.73
je)
Web
Web
1. >
2.
3.
4,
5.
6.
7.

Cisco Unified IP Phone 7965G/7945G

for Cisco Unified Communications Manager 6.1 SCCP/SIP

83



LA R L A A

URL

URL

ASCII

28 >

84

OL-14622-01-J



Web

PIN

1. >

2.

3.
PIN 1. >

2. PIN

3.

Web 1. >

2.

3.

1 >

2.

3.
PIN PIN

Cisco
Web Cisco

WebDider

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 85



Web

P.36

P.65

- o o <

- o o <

OL-14622-01-J

86



1. >
2.
3.
4.
5.

A
6.
1. >
2.
3.
4.

A

2 ASCII

Cisco Mobile Connect

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 87



DN

X 1
408555123X 4085551230 4085551239

! 408 408

88

OL-14622-01-J



o R~ eDN

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 89



Cisco WebDialer

Cisco WebDider Web
Cisco Unified IP Phone

1. Web P.79
WebDialer Web
>
4. WebDider
5.
6.
1. WebDialer
o ID
WebDi
aer 4. WebDidler
5.
6.
WebDialer

90

OL-14622-01-J



WebDider

WebDiaer

. WebDialer

Cisco Unified |P Phone 1
1
L~
>

. WebDider
Cisco Unified IP Phone

o WebDiader

WebDialer

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 91



http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.htm
URL

http://www.cisco.com/japanese/warp/public/3/jp/service/manual _j/index_ipt_ipp.shtml

. P.45
e Cisco Unified IP Phone
7914
7965G SCCP

Cisco Unified | P Phone 7945G
Cisco Unified IP Phone 7914

Cisco Unified IP Phone 7914
Cisco Unified IP Phone

7965G

92 OL-14622-01-J


http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html
http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/index_ipt_ipp.shtml

e Cisco Unified Communications . P.51
Manager Assistant e Cisco Unified Communications
. Manager Assistant
1 P.51
1
. . P.45
o P.51
e Cisco
¢ P.59
e Cisco
Cisco Unified
IP Phone
P.64
Cisco Unified Video Advantage
SCCP
Cisco Unified IP Phone Cisco Unified Video Advantage
Cisco Unified Video Advantage

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 93



Busy Lamp Field BLF;

P.54

BLF

IP Phone

Cisco Unified

Cisco

P.59

Cisco

94

OL-14622-01-J



Cisco Unified IP Phone

o Client Matter Code CMC;
Forced Authorization Code
FAC SCCP

P.18

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 95



Cisco CallBack

96

OL-14622-01-J



Quality Reporting Tool

Quality Reporting Tool QRT
QRT

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 97



Cisco.com Cisco.com Cisco Information Packet

1. URL
http://www.cisco.com/univercd/cc/td/doc/es_inpck/cetrans.htm
Warranties and License Agreements

2. Cisco Information Packet

a. Information Packet Number 78-5235-03B0
b.
c. Go
Information Packet  Cisco Limited Warranty and Software License
d. PDF PDF
Adobe Portable Document Format
A
PDF Adobe Acrobat Reader
Adobe Web http://www.adobe.com
3.
a. Warranty Document Number

78-10747-01CO
b.
c. Go

Cisco warranty

d. PDF PDF
Adobe Portable Document Format

98 OL-14622-01-J


http://www.cisco.com/univercd/cc/td/doc/es_inpck/cetrans.htm
http://www.adobe.com

Cisco Service and Support  Web

http://www.cisco.com/public/Support_root.shtml

Return Materials Authorization RMA 10

Return Materials Authorization RMA

Cisco Unified IP Phone 7965G/7945G for Cisco Unified Communications Manager 6.1 SCCP/SIP 99


http://www.cisco.com/public/Support_root.shtml

100 OL-14622-01-J



Index

ASCII 82

BLF 54

C

Cisco Unified Communications Manager Address Book
Synchronizer 82

Cisco Unified |P Phone

5
7
95
19
21,92
2
10, 11
7
6
Web 78
Cisco Unified IP Phone 7914 50,

67,92

Cisco Unified Video Advantage 93

Cisco WebDialer 90

Cisco 59
CMC 26, 95

Cisco Unified IP Phone 7965G/7945G

E

EM 59

F

FAC 26, 95

Forced Authorization Code FAC

M

Meet-Me 40, 42
MLPP 57

PAB
Web 80
73
PIN 85

Q

Quality Reporting Tool 97

T

TABSynch 82

for Cisco Unified Communications Manager 6.1 SCCP/SIP



TAPS 7

Tool for Auto-Registered Phones Support
U
URL 70
W
Web
78
Web
WebDialer 90
15
15
16
82
55
3
41
55
16
Cisco Unified IP Phone 5
43
16, 43

7

16
59
8
76
25
24
19
65
63
13
Meet-Me 40, 42
41
41
41
38
51
15, 92
BLF 54
86

OL-14622-01-J



15
15
31
15
86

86
12
65
86
17
12

14
21,92
17

13
13
13
19
13
13
19

51
53
51
31

Cisco Unified IP Phone 7965G/7945G

cMC
47
3
85
55
27
15
15
37
29
34,86
15
38
38
97
53
49
23,25
51 17,33
31
31
37
49
30
31

for Cisco Unified Communications Manager 6.1 SCCP/SIP



57

47
51
47
17
27
45
23
Web 86
33
49
27
PAB
45, 82
83
13
37
64
24
Web 90
68, 71
69, 70
2

29

18
67
18
17
95
17

62
27
23
13
29

18

55
16
29
65
13
14

16

14
17

OL-14622-01-J



23,25
17
25
45, 82
BLF 45
45
12
17,82
68
12,18
Web 90
71
71
71,73
13
79
76
34
15
12
17

Cisco Unified IP Phone 7965G/7945G

Index

Web

67
67
17

83

95

14

55

95

Web 80
73
85
23,25

for Cisco Unified Communications Manager 6.1 SCCP/SIP 5



68
50
62
14
54
97
Web 81
73
31
68
56
30
7
12
53
51
24
12
17

62
27
23
13
29

19
13,33

76

86
76
43
10

30
31

30

69, 70
69

OL-14622-01-J



31
13

56

66, 76
76
13
19

Web
78

57

65
14
65
65
86

Cisco Unified IP Phone 7965G/7945G

Index

23
51

68

URL 70
68

50

62

51
51
80 53
83

for Cisco Unified Communications Manager 6.1 SCCP/SIP 7



VCCI

Cisco has mor e than 200 offices worldwide.Addr esses, phone numbers, and fax numbers arelisted on the
Cisco Website at www.cisco.com/go/offices.

CCVP, the Cisco logo, and the Cisco Square Bridge logo are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learnisa
service mark of Cisco Systems, Inc.; and Access Registrar, Aironet, BPX, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, Cisco, the Cisco
Certified Internetwork Expert logo, Cisco |OS, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systemslogo, Cisco Unity, Enterprise/Solver,
EtherChannel, EtherFast, EtherSwitch, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, 10S, iPhone, IP/TV, iQ
Expertise, theiQ logo, iQ Net Readiness Scorecard, iQuick Study, LightStream, Linksys, MeetingPlace, MGX, Networking Academy, Network Registrar,
PIX, ProConnect, ScriptShare, SMARTnet, StackWise, The Fastest Way to Increase Y our Internet Quotient, and TransPath are registered trademarks of
Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners.The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (0709R)

Copyright © 2007, Cisco Systems, Inc.
All rights reserved.

4

=

J!.’E The Javalogo is atrademark or registered trademark of Sun Microsystems, Inc. in the U.S. or other countries.

atfren]es
CISCO.

107-6227 9-7-1
http://www.cisco.com/jp

http://www.cisco.com/jp/go/contactcenter
0120-933-122 03-6670-2992 PHS
10.00 12:00 13:00 17:.00 OL-14622-01-
f1hi0802-01


www.cisco.com/go/offices

	Cisco Unified IP Phone 7965G/7945G 電話ガイド for Cisco Unified Communications Manager 6.1（SCCP/SIP） 
	クイック リファレンス Cisco Unified IP Phone 7965G/7945G 電話ガイド for Cisco Unified Communications Manager 6.1 （SCCP/SIP）
	ソフトキーの機能
	電話スクリーンのアイコン
	ボタン アイコン
	電話機の一般的なタスク

	目次
	はじめに
	このガイドの使用方法
	詳細情報
	安全および使用における情報
	シスコ製品のセキュリティの概要
	アクセシビリティ機能

	電話機の接続
	電話機の概要
	ボタンとハードウェアについて
	回線とコールについて
	回線とコールのアイコンについて

	電話スクリーンの機能について
	電話スクリーンの項目の選択
	電話スクリーンのクリーニングと保守
	スリープ モードからの電話スクリーンの復帰

	機能ボタンおよびメニューについて
	電話機に関するヘルプ システムへのアクセス

	機能のアベイラビリティについて
	SIP と SCCP の違いについて

	基本的なコール処理
	コールの発信：基本的なオプション
	コールの発信：その他のオプション
	コールへの応答
	コールの終了
	コールの保留と復帰
	ミュートの使用
	複数のコール間の切り替え
	進行中のコールを他の電話機に切り替え
	複数のコールの表示
	コールの転送
	ボイス メッセージ システムへのコールの送信
	別の電話番号へのコールの転送
	サイレントの使用
	会議コールの使用方法
	会議の各機能の使用方法
	会議機能の使用方法
	参加機能の使用方法
	C 割り込みの使用方法
	Meet-Me の使用方法

	会議参加者の表示または削除
	Meet-Me 会議コールの開催または参加

	インターコム コールの発信と受信

	応用的なコール処理
	短縮ダイヤル
	自分の電話機で他の電話機の着信に応答
	パークされているコールの保存と取得
	ハント グループからのログアウト
	共有回線の使用
	共有回線について
	割り込みの使用による共有回線のコールへの参加
	割り込み機能について
	割り込み機能の使用方法

	他者による共有回線のコールの表示および割り込みの防止

	BLF の使用による回線の状態の確認
	安全なコールの送受信
	不審なコールのトレース
	重要なコールの優先順位付け
	Cisco エクステンション モビリティの使用方法
	1 つの電話番号を使用したビジネス コールの管理

	ハンドセット、ヘッドセット、およびスピーカフォンの使用方法
	ヘッドセットの購入
	自動応答の使用

	電話機の設定の変更方法
	呼出音およびメッセージ インジケータのカスタマイズ
	電話スクリーンのカスタマイズ

	履歴およびディレクトリの使用方法
	履歴の使用方法
	ディレクトリ ダイヤリング
	電話機での社内ディレクトリの使用方法
	電話機でのパーソナル ディレクトリの使用方法


	ボイス メッセージへのアクセス
	ユーザ オプション Web ページの使用
	ユーザ オプション Web ページへのアクセス
	Web での機能およびサービスの設定
	Web でのパーソナル ディレクトリの使用方法
	Web での個人アドレス帳の使用方法
	Web でのファースト ダイヤルの設定
	アドレス帳同期ツールの使用方法

	Web での短縮ダイヤルの設定
	Web での電話機サービスの設定
	Web でのユーザ設定の制御
	Web での回線設定の制御
	モバイル コネクト用の電話機とアクセス リストの設定
	Cisco WebDialer の使用方法


	その他の設定オプションについて
	電話機のトラブルシューティング
	一般的なトラブルシューティング
	電話機の管理データの表示
	Quality Reporting Tool の使用方法

	シスコ製品（ハードウェア）に関する 1 年間の限定保証規定
	索引

