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1 [Help] > [Check Conditions]

B-4

L SCA A Tenplsbes:
\;I-r’ & datshass connsction i defiresd snd aeslsbls,
Bl rearsdabory ot erences: Payes sattings,
[FES] Poboy stying transiatiors: S s nlabbs
[¥555] Tareipores nf cornaliad o O DE 5 avallabla.

iSE7ES

2 [OK]

p.2-1

1 [Help] > [About SCA Reporter]
[About SCA Reporter]
2 [Configuration Details]

3 [View Error Log]
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[p.A-1]

SCA Reporter

[Help] > [About SCA Reporter]

[About SCA Reporter]

[Plug-in Details]

[About SCA Reporter Plug-ins]

SCA BB

[OK]

[About SCA Reporter Plug-ins]

[OK]

[About SCA Reporter]

Cisco Service Control Application Reporter
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APPENDIX

SCA BB Console
SCA Reporter

SCA BB Console Cisco Service Control Application Reporter SCA
Reporter SCA BB Console Cisco Service Control Application
for Broadband User Guide

e SCA BB Console SCA Reporter p.C-1

SCA BB Console SCA Reporter

SCA Reporter SCA BB Console

1. [ 1>[ ]1>[Cisco SCA] > [SCA BB Console 3.1.0] > [SCA BB Console
3.1.0]

2. [p.2-1]

3. Console [Tools] > [Reporter]

4, SCA Reporter Reporter
1 [ 1>1 ] > [Cisco SCA] > [SCA BB Console 3.1.0] > [SCA BB Console

3.1.0]

SCA BB Console

Cisco Service Control Application Reporter
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C SCABB Console SCA Reporter |

W SscA BB Console SCA Reporter
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3 Console [Tools] > [Reporter]

Reporter
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C SCA BB Console SCA Reporter |

M SCA BB Console SCA Reporter
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APPENDIX

SCA Reporter

Cisco Service Control Application Reporter SCA Reporter

L p.D-2

e Global Monitoring p.D-7

e Package Monitoring p.D-8

e Virtual Links Monitoring p.D-9

e Subscriber Monitoring p.D-10

e Traffic Discovery - Statistics p.D-11

e Demographic Data and Service Popularity p.D-12

e Web and Streaming p.D-13
e Mail and News p.D-14

e P2P p.D-14

e VolIP p.D-15

e Malicious Traffic p.D-16

Cisco Service Control Application Reporter
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D  SCA Reporter |

SCA Reporter

N,
E ( Restore Default Value not set
not set
}:;, Show Advanced Properties
2
[ ] J—
[ ] J—
1
D-1
[Items to Focus on]
[Services to view] (not set)
[Select services to view] (not set)
[Focus on the service] (not set)

Cisco Service Control Application Reporter
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| D SCA Reporter

D-1

[Packages to View] (not set)

(not set)
[Name of subscriber to (not set)
focus on]

IP 10
[Time Frames to focus] (not set) 4
[Starting after date] (not set)
[Ending before date] (not set)
[From the last number of 24 [Starting After Date]
hours] [Ending Before Date]
D-2

[From the last number of 7
Days]
[Specific Time]

(not set) 3

3
[Traffic Parameters]
[Link to Focus] (not set)
[Traffic Direction]
]
]

Cisco Service Control Application Reporter
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D SCA Reporter

D-1
[Metric to order]
[Data Show]
[Pick BW Over] 1
[SCE IP to view]
Service Control Engine
SCE IP
(not set)
[Units of results]
[Limit number of results] 10
[Average Data by Hour] TRUE
24
[Show other Consumption] FALSE
[Aggregation Period] Hourly
[Subscriber 1d] (not set)
. [SCE IP to view ]
SCE
. Top Subscribers  Top Talkers Relative Consumption of Top
Subscribers
e [Starting After Date]
* [Ending Before Date]
e [From the Last Number of Hours/Days]
[From the last number of hours/days]
3 [From the last number of
hours/days ] [Ending before date]

Cisco Service Control Application Reporter
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| D SCA Reporter

||
Service Control
Link Usage Package Usage Real-Time Subscriber Usage Raw Data
Record RDR SCE RDR

P2P
Gold
SCA Reporter
SCE
. p.D-5
L p.D-6
3
. — SCE
24 P2pP
Gold
10
Cisco Service Control Application for
Broadband User Guide Using the Service Configuration Editor: Traffic Control
Cisco Service Control Application for Broadband User Guide Using the
Subscriber Manager GUI Tool
d — Service Control
12 1
P2pP

Cisco Service Control Application for Broadband User Guide
Using the Service Configuration Editor: Traffic Accounting and Reporting

| oL-8411-04-J

Cisco Service Control Application Reporter ]



D  SCA Reporter |

. Global Monitoring p.D-7
. Package Monitoring p.D-8
i Subscriber Monitoring
p.D-10
1
/

Global Hourly Usage Volume

Global Aggregated Usage VVolume per Service

RTSP p2p

RDR

Total Volume Web Hit-Count

. p.D-7
. p.D-7

Cisco Service Control Application Reporter
D5 oLaati0ad |



| D SCA Reporter

Global Monitoring | |

3 7
. 1P
L]
. HTTP Web
. NNTP

Global Monitoring

Global Monitoring

Global Monitoring

e Global Bandwidth per Service —

e Global Aggregated Usage Volume per Service —

e Global Hourly Usage VVolume per Service —
1

* Global Hourly Aggregated Minutes per Service —
1

* Global Hourly Usage Sessions per Service —
1

e Global Concurrent Session per Service —

* Global Daily Usage Sessions per Service —
1

* Global Daily Usage Volume per Service —
1

e Daily Peak BW for All Packages

Cisco Service Control Application Reporter
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D  SCA Reporter |

l Package Monitoring

Package Monitoring

Package Monitoring

Package Monitoring

e Package Bandwidth per Service —

e Package Aggregated Usage Volume per Service —
e Package Hourly Usage VVolume per Service —

e Package Hourly Aggregated Minutes per Service —

* Package Hourly Usage Sessions per Service —

e Package Concurrent Session per Service —

e Package Daily Usage Sessions per Service —
* Package Daily Usage VVolume per Service —

e Daily Peak BW for Each Package

Cisco Service Control Application Reporter
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| D SCA Reporter

Virtual Links Monitoring ||
Virtual Links Monitoring
Virtual Links Monitoring
SCE
D-2 Virtual Links Monitoring
[Items to Focus on]
[Select VLink 1D] (not set)
[Select VLink direction] (not set)
[Select VLink names] (not set)

Virtual Links Monitoring

e VLink Bandwidth per Service —

e VLink Aggregated Usage VVolume per Service —

* VLink Hourly Usage Volume per Service —
1

* VLink Daily Usage Volume per Service —
1

e Daily Peak BW for all VLinks

Cisco Service Control Application Reporter
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D  SCA Reporter |

B Subscriber Monitoring

Subscriber Monitoring

Subscriber Monitoring

Top
Subscribers

Cisco Service Control Application for Broadband User Guide Additional Management Tools and
Interfaces Selecting Subscribers for Real-Time Usage Monitoring

Subscriber Monitoring

e Top Subscribers —
* Subscriber Bandwidth per Service —
e Subscriber Aggregated Usage VVolume per Service —

e Subscriber Hourly Usage Volume per Service —
1

e Subscriber Hourly Aggregated Minutes per Service —

e Subscriber Hourly Usage Sessions per Service —
1

e Subscriber Daily Usage Sessions per Service —
1

* Subscriber Daily Usage Volume per Service —
1

e Daily Peak BW for Specific Subscriber

Cisco Service Control Application Reporter
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| D SCA Reporter

Traffic Discovery - Statistics

Traffic Discovery - Statistics

Traffic Discovery - Statistics
IP

SCE

D-3 Traffic Discovery - Statistics

[Traffic Parameters]

[Transport Protocol] TCP

Traffic Discovery - Statistics

e Top Servers —

e Top Client — IP

e Top Server Ports —
e Top Service Ports —

e Top Protocols —
e Top IP Protocols — IP
e Top Server IP to Server Port —

e Top Client IP to Server Port —
IP
e Top Client IP to Server IP — IP

e Top Client IP to Server IP and Server Port —

Cisco Service Control Application Reporter
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D  SCA Reporter |

[ | Demographic Data and Service Popularity

Demographic Data and Service Popularity

Demographic Data and Service Popularity

Demographic Data and Service Popularity

e Global Active Subscriber per Service —

e Package Active Subscriber per Service —

e Service Popularity among Subscribers —

e Service Popularity among Subscribers of a Specific Package —
¢ Relative Consumption of Top Subscribers —

* Service Popularity among Subscribers (Average) —

e Service Popularity among Subscribers of a Specific Package (Average) —

Cisco Service Control Application Reporter
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| D SCA Reporter

Web and Streaming | |

Web and Streaming

Web and Streaming

SCE

D-4 Web and Streaming

[Items to Focus on]
[Where host is contained] (not set)

Web and Streaming

e Top Web Hosts — Web

e Top Rtsp Hosts — Real-Time Streaming Protocol RTSP
e Top FTP Servers — FTP

e Top MMS Servers — MMS

e Top Service Servers —

e Service Distribution by Subscriber Packages —
Web

e Rtsp Host Distribution by Subscriber Packages —
Rtsp

e FTP Server Distribution by Subscriber Packages —
FTP

e MMS Server Distribution by Subscriber Packages —
Microsoft Manager Server

e Service Distribution by Subscriber Packages —

Cisco Service Control Application Reporter
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D  SCA Reporter |
B Mail and News
Mail and News
Mail and News
SCE
Mail and News
e Top SMTP Servers — SMTP
e Top POP3 Servers — POP3
e Top NNTP Servers — NNTP
e TOP E-mail Sender —
* TOP E-mail Recipients —
e Top NNTP Consumers — NNTP
e Top Newsgroups —
e SMTP Server Distribution by Subscriber Packages —
SMTP
e POP3 Server Distribution by Subscriber Packages —
POP3
e NNTP Server Distribution by Subscriber Packages —
NNTP
e Top Subscriber to Newsgroup —
e Top E-mail Account Owners —
p2p P2P
SCE
P2P
e Top P2P Protocols — P2pP
e Top P2P Consumers — P2pP
e Top P2P Downloaders — P2P
e Top P2P Uploaders — P2pP

l_ Cisco Service Control Application Reporter
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| D SCA Reporter

VolP

VolP

VolP VolP

SCE

D-5 VolP

[Data Show]

[Codec to filter] (not set)

VolP

Global Bandwidth per VolP Service —
VolP

Global Concurrent Calls per VoIP Service —
1

Global Hourly Call Minutes per VoIP Service —

Package Bandwidth per VVoIP Service —
VolP

Packet Concurrent Calls per VVoIP Service —
1

Package Hourly Call Minutes per VoIP Service —

Subscriber Bandwidth per VolP Service —
VolP

Subscriber Hourly Call Minutes per VVolP Service —

Top SIP Domains — SIP

Top Talkers — VolP
/ /

Global VolP Packets Loss

Global VolIP Jitter

Global Hourly Average VolP Packets Loss
Global Hourly Average VolIP Jitter

Global VolP MOS

Global Hourly Average VVolP MOS

Global VolP MOS Distribution

Global VolP Codec Distribution

Cisco Service Control Application Reporter

VolP

VolP

VolP

VolP

VolP
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SCA Reporter

Ml Malicious Traffic

Malicious Traffic

Malicious Traffic

D-6 Malicious Traffic

[Traffic Parameters]

[IP protocol] (not set)
[Filter to port] (not set)
[Detected IP side] (not set)

Malicious Traffic

Global Scan or Attack Rate —
1

Global Dos Rate — DoS

Top Scanning or Attacking Hosts — DoS

Top Dos Attacked Hosts — DoS

Infected Subscribers — IP

DoS Attacked Subscribers —
DoS

Top Dos Attacked Subscribers — DoS
Top Scanning or Attacking subscribers — DoS

Top Scanned or Attacked Ports —

l_ Cisco Service Control Application Reporter
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