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* [Cisco DNA Center REST API]

* [Endpoint Attribute Retrieval with ITSM (ServiceNow)]

* [Network Issue Monitor and Enrichment for I TSM (ServiceNow)]

s REH LUV aWIPS

* [Cisco DNA Center Automation Events for ITSM (ServiceNow)]

. Cisco DNA Center ') 1) — X 223 ITSM & H A K



==
=% =R

Cisco DNA Center ITSM#& 7 —2 70—

* Cisco DNA Center i DV AR— h &bV —7 7m— (53—)

« Cisco DNA Center & LA REST =2 KR A v hO#A (5 4—)

* Cisco DNA 7 7'V Zf#i fH L 72\ Cisco DNA Center & ServiceNow D#fEa (12 ~X—)
* Cisco DNA 7 7'V Z{#i i L 7= Cisco DNA Center & ServiceNow DfEa (23 ~2X—)

« ServiceNow T® Cisco DNA Center =2 Rk A o FBIHEOEA (46 ~2—)
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5% 2:Cisco DNA Center & F.FA RESTT > KR4 > b D#HFEADFIE

ATvF HoL:L

2T v 71 CiscoDNA Center V J — A 223 %A VA M—NFZT v 77 1L —RFRLET,
Cisco DNA Center DA > A h—/LJF{EIZ DU Tld, CiscoDNA Center ik & 41 FEZHR L TL
72X,

AT T2 TyaT TR (Fy RU—=7) AV FBLOSWIM A X k& AT %7280 REST =

VRBA Y (VAT AOBFE P T RLR) ERELET,

AT w73 Cisco DNA Center GUI @ [Events] 7 4 & RUZEH L Txy NU—7 A XU FERELET,

GUIZfEH LT, 41X F®ORESTAPI=Y RARA > hEFRECTE £9, [Platform]>[Developer
Toolkit] > [Events] #27 U v 7 LET, V4 RUICY A REINTWDE Ry hU—27 A4 |
R L. RETDIDHEDA X hE27 Y v 7 LTH 5, [Subscribe] #7 V v 7 LTREST
APl = RARA v M Z{ERR L 9,

HHIZOWTIE, Xy FT—=2 A FORE (6 2—) 2L TIEZIN,

BE Fy NI =7 A Xy MEHENT, RELICAR—Y VT AT Y 2 —/ZfE> TTidk
VANV IREBRIZHRAELLLZICEEINL LRV E LT,

AT w74 [Event Settings] TH v h T —27 A X2 MREEHR L T,

CiscoDNACenter 77 > 7 4+ — A L ITSMOFMAIZ LD, 22—V =13 & 258D ) X
FPABEIRL T, BEVRAOELRIAMIC—ET DI, A XU b, AT b, 2T
MO ET T ¢ (ERKE) 2ERBLOETETLHZ ENTEET,

FEHZOWTIE, A XU REREDOHERKR (10 X—) 22 LT E XN,

AT w75 REST=Y RRA > MZT7®AL, ZOFNETRESTAPIZfH L CERBEINIRry hU—
TAR NT =2 EWRLET, EPRAFELETIRXY NV =7 D=—XZSL T, ZDOTFT—
DLV E 22— EEEZBR L £,

2V RT—H AR CDETFE
X NU—0 TRAETAHFRERMEOHAEEDA X "2BEETExES, BT HE, AU b

DIAET H 7 NZRESTAPLIZ X AN 2= T £9, A X2 & ERT 5I1Ti1E, CiscoDNA
Center 77 v b7 4 —2A GUL D [Events] 7V 4 > U &AL £,
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1:Cisco DNA Center 75y b7+ —L [Event] ™0 « > K9

= Cisco DNA Center Platform / Developer Toolkit & QO 6L

APIs Integration Flows Event Notifications

Notifications Event Catalog

Q_  Search Table

Event ID ~ Name Type Category Severity
Publish CMDB sync
INTEGRATIONS-ITSM-842 e INTEGRATIONS INFO 3

LICMGMT-DEV-DEREG- Device de-registration
FAILURE tilsd APP TASK_FAILURE 3
LICMGMT-DEV-DEREG- Device de-registration
APP TASK_COMPLETE 4
SUCCESS succeeded -
LICMGMT-DEV-REG- Device registration
FAILURE fallsd APP TASK_FAILURE 3
LICMGMT-DEV-REG- Device registration o =
L g
iath DRI

¢« A X RO RESTAPI %7 27 U7 a Dif, Cisco DNA Center @ [Webhook] 7 1 >
K7 CREST API A X Ml &2 f% & L E L7z, [Webhook] 7 > RDIZT 7 v A4 51
%, [Menu] 74 =2 (=) >[System]> [Settings] > [External Services] > [Destinations] >
[Webhook] DIIEIZZ U >~ 27 LET,

s ZOFIETHIAT D4 A7 ZF4TT 2I121E, @UIZRMERDLEIZ/2 Y £7°, Cisco DNA
Center 77 v h 7 3+ —5b OO —L_X—2ADT 7 ¥ ZH|#HIZ-OVTiL, [Cisco DNA Center
Platform User Guide] #ZM L T 72XV,

AT F1 Cisco DNA Center GUI T [Menu] 71 22> (=) %7 VU v 27 L TEIRL £ 7 [Platform] > [Developer Toolkit]
> [Events],

ATFw T2 [Events] V 4> RUT, T—TIICEREINDIA X bEHERLET,
GE) [Find] 7 4 —/V RIZ¥—U— K2 ANTEHZ L TERINDA NV Mk ET,

ATYT3 T—TNANOEL DA X FDOTF—Z 2B LET,
RO [Events] 7 — ¥ NFERSNET,
* [EventID] : A X2 h DiRBIE 5,
 [Name] : 4 X¥ FO£4RHT (V7))

OV EIY I THE, BN LUIZA X2 O [Name] slide-in pane3Bi & £7°, [Name] slide-in
pane(Z., [Events Details] & [Active Subscriptions] @ 2 2D ¥ 7 CHERL S L E T,

s [Description] : - <>k DOfE 7RG,

Cisco DNA Center ') 1) — X 223ITSM & H A F .


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html

Cisco DNA Center ITSM # 57 —4 70— |

B <~ ro—vexrrozz

o [Type]l : A XV bDFy hNT—=2 TFY, VAT A, ¥xF2VT 4, ELEIHEDZ AT,
s [Category] : =7 —, & |HH, 7T — b, FAT ORI, ¥ AT DET,
* [Severity] : 1 — 5,
=3 YETT 4 (EKRE) 1 AROERIEMSES, ROEEEITERRA R MIED Y
TE,

o [Status] : YT AT YT ay AT —H R (=P —BA XU MEBEELTNWDNE I NERL, [Active
Subscriptions] N —VIZERRINET) , A2 FEBE LTS EIE. [Broadeast Methods] 11T 81D
% A7 (RESTURL, B A—/b, £72ESNMP F7 v ) L EREINET,

ATy T8 Namel Vo7 %27 Vv r45E, A X T 27U 7L 3 slide-in pane 2B & £97,
& 2: [Individual Event] ™ 1 > K™

WLC Reboot Crash

Event Details Active Subseriptions

GENERAL INFORMATION

Description WLC has rebooted due to a hardware or software crash

Event Id NETWORK-DEVICES-2-152 Version 1.0.0

Namespace ASSURANCE Domain Know Your Network

Sub Domain Devices Type NETWORK

Category ERROR Severity 2

Cisco DNA Details i Note To programmatically get more info see here

Event link https://<ip-address>/dna/platform/app/consumer-
5 p B i b
4eB9-aed

TAGS

ASSURANCE wlc_reboot_crash_trigger

MODEL SCHEMA

Details REST Schema

ATV TS AR NS T A7 YT g slide-in panell FR SN DT — X ZHER L £,
[Event Details] # 7ICERINDHT — X IFKD E BV TT,
s [Description] : £ X N EZNAERAIED b U A —OfH 723,
* [EventID] : A X2 h Oi&BIE 5.
e [Version] : £ X2 hDR— 5 KR
* [Namespace] : 1 <> b DA AiTZEMH,
FTRTOA R N T, 774 /V MiIX ASSURANCE T,
¢ [Domain] : £ X F23 &9 %5 REST API KA A

* [Sub Domain] : 1 X F23E T2 RESTAPI KA A VD FDHT7 7 )—7F,
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«[Type] : A X bDFXy U= TTV, VAT A, ¥X2VT 4, FREFHEEOXA T,
s [Category] : =7 —, & fFH, 77— b, XRATOEBIRPL, ¥ AT DET,
* [Severity] : 1 — 5,
GE) YETT 4 (HKE) 1R OELIRMAE S, b EEELITERRA R MIED Y
T,
* [Cisco DNA Event Link] : REST URL ZfEfl L7c A~ b7 m— RE v X K,
* [Note] : A X2 b ORI OBNNE ],

« [Tags] : A X2 b DEBZ5Z1T 5 CiscoDNACenter D 2 > R—F 2 b, F 7 /b MEIZ, FEDT ¥ =
T UAMBED Y o H 7 ADBINE L7z ASSURANCE T,

* [Model Schema] : £ X MIBAT HET LV AF—~,
s [Details] : A X2 hDFETILVAF—~<DOFEMOH,

« [REST Schema] : £ X2 R ® REST AF—~ D7 4 —~< k,

AT 76 [Active Subscriptions] ¥ 7% 7 U v 7 LEd,
RDOT —HPRRFRINET,
« [Broadcast Methods] : #¥ A —/L, RESTAPI, 721X SNMP k7 v,
s [Count and Instances] : & {- A —/L, REST API, £721XSNMP k7 v 7DD A A X 2 2,

[Count and Instances] D FDOYV T A7 V7T a BHuEw7 Vv 7 LET, Y TR Vv a U aEEETD
W2, [Edit) =27 U v 7 LET, BESERRT 5121, [Unsubscribel 22 V v 27 LET, EEDOV T2
V72 a D, 3727 ) 7y a sk 1 OTORRMRT 208 DY £9, GUIZMEH L T,

ROV T A7) T a BBk E T IREAERR T DR RRIE Y A — F STV ER A,

e [Actions] : BV T A7 U7y a v 2 BEREITmEL £,
G¥) AR b DOBGEF ., [Active Subscriptions] Z 72 [Trylt) R Z U NERENET, A XV Fv =

L—ya rBREITT 213, [Tyl 227U v 7 LET, ZOBEEOFEMIZOWTIL,  [Cisco
DNA Center Platform User Guide] #Z&M L T 72 &0y,

ARTYTD AR KNDT I T 4 TRV TAI VT a4 Xy MeiBIL, 5#%EHM%E%ET 512X, [Subscribe]
7 Vw7 LET,

AR MR L T, BT A=/, RESTAPI = KR A > b, E/ESNMP k7 v 7 OWF ) CTil Al
Z3fE LEY. RESTAPI=Y RAA » b (V=77 v 772 E) 28T 25013, RO7 4 —LV F&
RELET,

* [Name] : £~ kDA,

* [Subscription Type] : [REST]
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B ~rsxommn

AN

VT2 ) TFa s Z AL, BFA—I/, RESTAPL— RiRA > b, F2IESNMP T v 7D
THNIHRETEET,

* [Selectanexistingendpoint] : K2 v 77X U RHIZEALC, 727 VT a0 RikA4 v b &

URL Z@8R L E 7,

* [Create a new endpoint] : 77 7 4 772U 7 %2 U > 2 LT [Webhook] % 7127 7 A L, REST API
T RARA v hOBREEMER L ET,

GE) [Webhook] # 7 CEZRER L=, A X2 MIRD, REFHDRESTAPI= R A |k
ELTENETRLETS,

* [Trust certificate] : REST APl > R7RA > M@ANZ[EH T E DREHENLENE 9 a2 EIR L £,
« [HTTP Method] : PUT F£ 7213 POST DWFHD A Y » REAREIR L7,
* [Authentication] : #FEHX A 7 ZIEIRL £7,

*[Basic]: 7 74 7> hBHTTPERZHX(ET DH I & Tk TWET, 7 747 hE. [Basic)
LD HEEDHZIZANR—ATXY]5 T lusername:password| DIZR.D base64 T a— RI L7
CFHN e NTT UTZRBGE~ v X — % & T HTTP ZaR A2 2515 L £ 9, [Basic] #i%&{R 9% &, [Header
Key] 7 « —/V R{Z TAuthorization] &S5 {ESHEMICADINE T,

s [Token] : y— "= bifgfiIn/iztX2 V7 0 b= U EHFHL T —F =5 E T,
[Token] % 3&4R 9% & | [Headers] 7 1 —/V RIZ [X-Auth-Token] & W9 EA BB AT S E
‘j_‘o

* [No Authentication] : FRFESAEIZ72 Y £,

* [Headers] : [Header Name] & [Header Value] IZAJ L E T, [Add]Z#27 U v 7 LT, ~v X —DfE%iB

mLE9,

GE) [Header Name] 7 4 —/V Ri&, 52D [Authentication] DEFUIIEL U CHEWIC AT S B
BENHY EFT,

YT 27 Ty a B RE L TAENCT AT, [Subscribe] Z#27 Y v 7 LEd, Sy BLLTY 4R
T EETTHEEIE. [Cancel| 227 U v 7 LET,

=X TE D&

Cisco DNA Center 77 v N 7 4 — L L ITSM OFEAIZ XY, 22— — (3l & 72 2REED U A
FABER LT, BEVRRADOESNEIZ—ET 25 L 912, ServiceNow DA X2 b A T
M EFREMEOETT 0 (ERE) 2FERBIOLEETHIENTEET, TRHDOX X

L. [Events Settings] 7 4 > R 7 C54T L £ 9, [Events Settings] 7 «t > K7 {Z{X, Cisco DNA
Center 77 v F 7 #+—2A @ [Configurations] A == —F 7> a »pnbT7 7 EBATEET,
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\)

(GE)  Z®»VY U —RATIL, [EventSettings] THET HSWIMA X MNIbHV FHA, £ hT—2 T
TaTTUAANRY NORBEHFRELET,

EE [EventSettings] 7 « > K7 & ZO§HEIL. ITSM (ServiceNow) DFEE DA X2 MIDO A
., FOMOBERILICREINT AR MIF#EHSNERA, V2T 7 v 7 Ei3E0Mmo
PRI A RN NERET DX, SO Eichd ) 7% 27 ) v 7 LET, [Events] V4 > N
VEHBHLT, ETA—N, VT Ty T FIESNMP R T v T DA R RERELET,

3:[Event Settings] > 4 > K

= Cisco DNA Center Platform @ &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter Q.

Event Nam Domain Typ Category Severity Workl Actions

o w ge Hol NETWORK WARN 3 incident Edit
[0  APGPUHgh tiization NETWORK WARN 3 ncident it
D Al Exh d Kr N k NETWORK WARN 3 E
[0 AP Memory High Utiization Know Your Networ NETWORK WARN 3 ncident Edit
[J  APRebootCrash Know Your Networ NETWORK WARN 3 incident Edit
) BGP Tunnel Connectivity Know Your Network NETWORK ERROR 2 Incident Edit

48O HREIIC

ZOFRIATHIAT DX A7 #FETTHIT0%, #EYRMHERNPLEIZ/ 0 £9, Cisco DNA Center
TT N T F—h D= L_R=ZADT 7 AHIENZOWTIX,  [Cisco DNA Center Platform
User Guide] #ZM LT 7230,

AT 71 Cisco DNA Center GUI T [Menu] 7 2> (=) %7 U v 27 L C#ER L E 7 [Platform] > [Manage] >
[Configurations],

[Events Settings] £ 7 ¥ 2 I3 & £ TV % [Configurations] ¥V 1 > K73 FRINET,
AT w72 [EventSettings] £ 7 v a VZFRINDEREMR L E T,
* [Event Name] : Cisco DNA Center { <> ;s D4 Hil,

¢ [Domain] : Cisco DNA Center £ X2 h®D R A A
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. Cisco DNA 7 1) Z{#F L %2 L Cisco DNA Center & ServiceNow D#t &

e [Type] : Xy NU—2 TV, VAT A, vx=2VT 1, £-13HA.
s [Category] : =T —, & fFH, 77— b, XRATOEBIRPL, ¥ A7 DET,
s [Severity] : P1 (Y Z77 4 (EKE) 1) »HP5 (VYEZ77 4 (EKRKE) 5 .
GE) BT (HKRE) 1 PEROERIEAE S, Kb EEELITERRA NV MIEID Y
TET,

« [Workflow] : £ > &7 > b, B, 4 X b, 7L RFC (EHEK)
* [Actions] : #mtE.

T—TINIFRENDLNEEPEET 521X, [Filter] 7 A 2> %227V » 7325, [Find] 7 4 —/V FIZF%—
7 — F%Aﬁbiﬁot&zi\?AT@77txﬁ4Vb@ﬁ%%%%¢émm\wmu74~wPK
AP] E AN LET, T XTOXy MU —27@HZ R RT HITIL, [Find] 7 1 —/V FIT [Network] & AJ)
LET, XTI 7 0 (EKRE) @FEERRTHITIE, [Find) 74—V NI T EASLETS,

ATV T3 A0 NERET DX, [Actions] T [Edit]) #27 V v 7 LET,

REZRINT HITIX, TRAZZ Y v 7 LTHEZRFELES, =& 2013, [Network] Z27 U >~ 27 LT, [App]
WAHHEELET, ZHUTED, A X A TIERYy T — 7&47%677)#~va/&47*ﬁﬁé
NWET, [Severity| 227 U w27 L, RE% [5] »6 1] ITHHELET, YET77 40 (ERE) LULRS
N LI END £97,

ATFY T4 AR MO H DR 7 A% ) v LT, BMEANILET,
ZHIC XY BkA N2 SRFAE LT=5A . Cisco DNA Center |2 HWEAEIZe D £7,
ATv TS5 [Save] #27 U v 7 LET,

Cisco DNA 7 7'') Z{&FH L % L Cisco DNA Center &
ServiceNow D&

WDFIZ, CiscoDNA 7 7'V ZA# FHH9712, Cisco DNA Center & ServiceNow Dt & # iR ET D
OOFEEZRLUET, FEIHE, LEETIHIEEIILSCT, Xy NU—7 4k, SWIM
ARV, ERIEMFOARY NEA TOHREEFRELET,

\)

(¥) ZovU—2Z77nr—7TlL, [BasicITSM (ServiceNow) CMDB synchronization] /N> KL & 4%
ZEHTEET, ZONY RAVEEAT 256 1%. #ktie ¥ 1 7 & LT [Post device inventory
details to a staging table] Z & F IR L T 72 &V, MO A 7 ([Synchronize device inventory
directly with CMDB]) (2%, CiscoDNA 7 7" U W3 C§, X 512, [Postdevice inventory details
to a staging table] ##5¢ 5t % 1 7' 1%, REST APl = R7RA > ki 0)%“7“ ZEEEFELET, T—
ZIZKILTEDBIZT 7 v a vy # 7751203, A7 VT NEERT20ERH Y £9,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K
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Cisco DNA 7 71) % L %=L Cisco DNA Center & ServiceNow D& .

% 3:CiscoDNA7 7'') DF|EZ A L7 Cisco DNA & ServiceNow D&

ATy HL:L
2T v 71 CiscoDNA Center V J — A 223 %A VA M—NFZT v 77 1L —RFRLET,
A A h—/V Cisco DNA Center!Z-2V Tl%, Cisco DNA Center ixi& 71 REZRLT7ZS
AN
AT T2 KDONT DD NN— 9 o EFLT LTV D ServiceNow &1 A b—)L 450, FHZT v 7
7“ L— ]\“ L/ i ‘é—o
* Quebec
* Paris
o« 1 —-
AV A =)
o HUR
A VA M=NABIOT v 77— RFENEIZOWTIE, ServiceNow R¥ = A M EHMLTL
723,
GE) ZOFNEIL, ServiceNow FEHRE N ETTHMENH Y 77,
AT w3 [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> R/LSGREH o abAMIZ-DOUD
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KV DFRE (14 ~<—
V) BERL TSN,
ORI EY, 22D AT A (Cisco DNA Center 3 & U ServiceNow) D[E] D28 T &
HAGNIRY £9, BEEFHABIOS o7 v MMEEHY —2 7 a—%, ServiceNow T
Fhry FaREETAEIEERIZT 2T T U AOERBNCIESWTHEICT 20BN H Y
\i—g—o
AT w74 [Event Settings] TR v h T —27 A X2 MRELMHRL T,

RS OWTIE, A~ FPBREDHK (18 ~—) ZZML TS,

GE) Cisco DNA Center 77 v N 7 #—2A L ITSM OFEAIZ LY . —H — 3 fsdi & 72
HREEDOY A MLEHR LT, BV R RAOELNBAIZ—ET 5 X 912, ServiceNow
DARV K, AT o b, FREMEOIEIT o (BERE) 2/FkB LOE
WD ENTEET,

Cisco DNA Center ') 1) — X 223ITSM & H A F .


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-installation-guides-list.html

Cisco DNA Center ITSM &7 —% 70— |
. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDERTE

ATy ERBA

AT w75 [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> RV AR E L £ 77,

FEHIZOUWNTCIE, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> KLV D% E
(20 =) ZZWLTLZINY,

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> R/LiE, Z DU U — X TRl
SNFELE, ZTONRNVRNVE, avy T34 T7 A, %2 U7 4, F721% Cisco DNA Center
NODZEDOMOENE NV =T B2 7 N =T A A=V OFFICEHEST 5 A X F &2 H
BLET, BEOY U —RATIE, N ML= —EROEMN /LA Y a— LTy
5 —% % ITSM (ServiceNow) VA7 AZABLTWE LK, 20U U —ATiE, SWIMA
Ny NRAE, AV B IXOMWMMA T Y 2 — L TliEe <, FARFIZ Cisco DNA Center 7>
© ServiceNow |ZEE SN ET, I HIZ, 2DV U —ATIX, [Event Settings] TixXE T HME
WD SWIMA XY MIdHY £, LIEIOY U —ATIE, BH—0O SWIM A X2 F&ZRET
HWENBH Y F LTz ([Device Image Outdated]) .

TOWEBINT- AL RV EBEREOZEMIC OV TIL, SWIM 27 72— X RL—7FHENRIZ DWW T
(53 X—) R LTLITEEN,

AT w76 ServiceNow f V' A X L AWZT 78 AL, ZOFNETRESTAPI 2 L CEESINTZR >
J— I BIOSWIM A X b — 2 %2R LET, EPFAFRER Y FU—T D=—X(T
Jir U, ServiceNow CTZ DT —H OFER & BMEZ BB L £,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /A2 KL @)
)
X TE
COFIEEFITLC, 7¥aT TV ABIOA T U AOMBEICHIET 12010 %y hU—
TDE=EZ—Y U TOFEZITV, ServiceNow o AT LA Xy FEMAEZRIT L E T,

\}

GE) A hF—XIL, ServiceNow O [Event] 7— 7 /WA T& 9, ZHUTiL, ServiceNow
VABUANIA R NEBT T TA UNFHEL TV ARENRD Y £, ServiceNow A A X
ZNCA R NEHT T A N WA, 232 RLlE, Cisco DNA 77U @ REST APl = R
KAV NMIT—H R ETHLIICHETEET,

158 HHIIZ

COTFNETHIAT I X A7 BFETTHI10E, @EURMERSSLIEIC/ Y £9, Cisco DNA Center
77y N7 A= O — N _X—ADT 7 AHIEIZOWTIX, [Cisco DNA Center Platform
User Guide] ZZM L T 7ZE 0,

ATwF1  Cisco DNA Center GUI C [Menu] 7 A 2> (=) %7V v 7 L GRIRL 3 [Platform] > [Manage] >
[Bundles] DIIFIZEIRN L E 7,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K
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| Cisco DNA Center ITSM #&7—% 20—

ATy T2

ATvT3
ATy T4

ATy TH

ATy T6
ATy T1

ATvT8

ATvT9

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /\> FILDE&TE .

FREINTNY RV EZDOBEDAT — X AR LET,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D 3> RV U 7 F72137 A2 (=~
NEBMEZONMATE) 27V v 7 LT, Ny FUVICETA5EMEREFZRLET,

FREINDBIMERITIT, ROBLONEFENDLZLBHY 7,

» [General information] : [UMAWT A 2D FIZ, N F— N—=Tgr, FT7v N Tx—h, XITRN
FRINFET,

¢ [Information] : —fixM)72fFH (NN RADOHB, *y hT—=TNONR FADLLH) | TR
¥—~., AT, BLONY FVCETL2Z20MOT =2 2K R"T 5527 TY,

s [Contents] : /N> RV ZMERLT 2 APIB L ORMG 70 —IZT7 7 BA LD, N RAVEHBERT DG
7u— T ERAERE L2 T X T,

* [Release Notes] : HEH D/X—T g U &2ETe, Ny RVCET ROV ) —XEREFERTHZXTT
j‘o

LKL TE I Y v I L, N RVICEATAEREHR L ET,
[Enable] R¥ %27 U v 7 L TNV RAEAEDILET,

7 4 > R7IZ [Information] 7 4 —/V RBRFRINET,

[nformation] 77 4 —/L RC, [Enable] R¥ %27V v 7 LT, N RLVOFIMLEMEZRLET,
[Enable] RZ %27V v 7 LTHERT D&, IR v E—URERRINET,

KA =T OHRO[OK] 22 Y v 7 LET,

[Configure] RZ > %27 U w27 LT, NV RKVL~LTHRELET,

FXE slide-in pane 73K /R SAVE T,

&% i slide-in pane T, [ServiceNow Access Settings] 27 U w7 L C, ServiceNow DA A X o A & R IE
L%,

FGOFRE T ) w7 LT, BEED ServiceNow DEEGEA AR L ALRET HH, 213 LA
AL AR ELET,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KILDERTE

4: ServiceNow { VR B U ADERE 7 1 —IL KDF

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

SERVICENOW ACCESS SETTINGS

Host Name *
https://<servicenow-! host-name>

> Destination to receive events

BEFED ServiceNow DHERiA V A X VA BRETDHICIE, VAV RO Ry X A=a—TA A
B A BB L, [Activate] 7 U v 27 LET,

ATV 10 H L ServiceNow BEfie 1 A X LV A& ET HI121E, ROEREADNTHLEERH D £7,
» [Instance Name] : 1 > A% > A D4 i,
s [Description] : A & A X ADFIT F A b,
* [Host name] : ServiceNow 3 A7 LD 7K A b,
+ [Username] : ServiceNow ¥ A7 A~DT 7 & AZSHE i p o —HF —4,
« [Password] : ServiceNow 3 AT A~DT 7 & AZHHEIR/RAT — R,
AT w71 [Check Connectivity] #7 U » 7 LT, =¥ RRA ¥ hRRE SN — —~OEGENAIHEN E D T
A RLET,
==~ DT A N 3EKE) L7= 5. [Destination to receive events] D% iEIZ A F 7,
AT wF12 A slide-inpane T, [Destinationtoreceiveevents] & 27 U v 7 L, BEGICHEiA v A X VAR EL T,

ATFYT13 TUARE L E IV v LT, BEFOSIEERA V AX L AEFRET DD, FREH LA AZ R
PRELET,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KL DE&E .

5 [Destination to receive events] 5% 7€ 7 « —IL KD 15|

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

i o
Configure your bundle x

> ServiceNow Access Settings
v Destination to receive events

INFORMATION

BEAF OSESAEREA v AY VP AZBET DT, VAV RUD Ry TH YA =a =T, VAL U A%
ER L., [Activate] 27V v 7 LE T,
ATYTM FLVGEA AZ CAERRET HITIE, ROREBMANT D0E R HY £7.
» [Instance Name] : 1 > A% > A D4 i,
s [Description] : A & A X ADFPT F A b,
* [Destination to receive events] : IROWT NN Z BN L £,

* [Event Management] : Cisco DNA 7" 7" U % fifi F]&37IZ Cisco DNA Center & ServiceNow D#i & &

X ET D85 1%, [Event Management] 47" 3 > %R L £9°, [Event Management] 473 3
ZIRIRT 555 ServiceNow A Y AH U ANTA Xy NEBT T VA VERET HLELHY

i ‘a—o

[REST API Endpoint] : [REST API Endpoint] 4> 2 > %, CiscoDNA 77U CEATX £,

7 — %%, [REST API Endpoint] 473 2 > %l L C Cisco DNA 7 7' U ;N® REST APl =
RA Y MTEEINET,

* [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" = » O
. ServiceNow DBID AT — > J 75 —T W T — X ERFETEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] 47" 2 > ®#%Hc 5/t URI (Uniform Resource
Indicator) Z AJLET, ZOFT T a L TiE, ZO7 4 —)b RIFHHEATT,

ZOEHREATI LT, ROAT v TR E T,

ATy T15 [Activate] 7 U v 7 L, BEEEF L TN RAVEEMET S0, [Cancel] 27V v 7 L TEREEZF v
L, slide-in pane & A U&7,
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B ~rsxommn

N RVCINZ BNTEERL, EHICEAPRGSIET, 61T, Ny RO AT —F AX[ENABLED]
225 [ACTIVATE] (A E S E T,

AR FEREDIEL
Cisco DNA Center 77 > b 7+ — LA & ITSM OFEAIC LY | 2—WF—13fEHi & e HRED U 2
FABRIRL T, VR ADERNANIZ—ET D £ 912, ServiceNow DA N b A 27
b EREMEOYETT 4 (ERE) 2B IUOEE T2 LRTEET, ZNAHDOX X
2 1%, [Events Settings] 7 4 > R/ T34T L %7, [Events Settings] ¥/« > K 7{Z{X, Cisco DNA
Center 77 v k7 #+—2A @ [Configurations] A == —A4 7 a b7 7 EBATEET,

\)

GE) Z®dVY U—ATIL, [EventSettings] TixET 25 SWIMA X MIbV FHA, XYy NUV—27 7T

aTTUAAR NDOLEHRELET,

EE [EventSettings] 7 « > K7 & ZDOFEREIL, ITSM (ServiceNow) DFEE DA R MID A &
., ZOMOPEEICRE S NIcA Ny MTEA SNEA, V=T 7 v 7 FZZOMD
BRI E SN TWDA X NOGAIE, SO RiceHsY 27 %27 Y » 27 LT [Events] 7 A
VRUWZT 7 EALET, [Bvents] V4 > RUEMBHL T, A, V=T 7w 7, £-

IZSNMP F T v 7DA X FERELET,

6: [Event Settings] ™2 1« > K9

= Cisco DNA Center Platform ® &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter =:Qr

Event Name =~ Domain Type Category Severif ity Workflow Actions

[J AP Coverage Hol K NETWORK WARN 3 incident Edit
O Kn NETWORK WARN < Incident Edit
] AP License Exhausted K Network NETWORK WARN 3 ncident Edit
[0 APMemory High Utiization 2 etwork NETWORK WaRN 3 incident Edit
[J AP RebootCrash Ki NETWORK WARN 3 incident Edit
[J  BGP Tunnel Connectivity Know Your Network NETWORK ERROR 2 incident Edit
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ATy I

ATy T2

ATvT3

RTv74

ATy TH

1~ rross [

1R BHHIIZ

ZOFIRTHAT 22 27 2 FTTDI12E, BWUIRMERP LI/ Y £9°, Cisco DNA Center
Ty "N Tk —h DOa—)L_X—ZADT 7 ZAHIEITOWTIEL, [Cisco DNA Center Platform
User Guide] #ZM LT 7Z&0,

Cisco DNA Center GUI C [Menu] 7 A =2 (=) #7 U » 7 U CERIRL £ 7 [Platform] > [Manage] >
[Configurations]s

[Events Settings] £ 7 ¥ 2 3 & £ T % [Configurations] ¥ « > K7 3B & £9,
FoREN S [Event Settings] ¥ 27 ¥ 3 &R L7,
R O [Event Settings] [H N R R S ILE T,

« [Event Name] : Cisco DNA Center A X2 ks D4 Hi,

¢ [Domain] : Cisco DNA Center f X2 D KA A 1,

«[Type] : v hU—2, 77V, VAT A, BX2VT 4, £REFHEDOX AT,

« [Category] : =7 —, &5 fEH, 77— b, XRAT7OEBIRIL, ¥ X7 DET,

* [Severity] : P1 (3 E 7 4 (HEKE) 1) 26 P5 (ETT 4 (EKE) 5 .

GE) YEIT 4 (ERE) 1 PEGERIBMAES, KbEEEITERRA NS MIEID Y
TET,

o [Workflow] : A > > 7>~ ., A b, £72IZRFC (EHEEK)

* [Actions] : ftE,
[Filter] 7 A 22> %27 Vw7 LTCT 4 MZ EMiHT 20, [Find] 7 4 —/L RIZF—U—RK&EANTHZ LT,
T MIFRENLNELWESTH LN TEET, LE2E $_XTOT 78 RARA » Fodma R
AT HITIE, [Find] 7 4 —/V RIZ TAP) EASILET, T_XTORy U —Z#EAE R AT 5121, [Find]

7 4 —/L RIZ Network] & AN LET, TX_TOIETT 4 (BERE) @HZEFRT DI, [Find] 7 14—
LRI T EABLET,

[Actions] 7 7 LD [Edit]) 27 V v 7 LT, A XV hafmELET,

THERAZ7 Y v 7 LTEHELZSEIRL, HEZHELET, /=& 21X, [Network] #27 U v 27 LT, [App]
IR LET, ZNICEY, ARV NEA TRy NT— T B A TNT T r—a XA TFIERS
AVET, [Severity| 27 Vw27 L, 151 226 T IR LES, 2Tk, v ET77 0 (ERE) L
VIS B LIZ ERY ££7,

AR NADORRICH DRy 7 A% U 7 LT, BHEZADILET,
TR XY BN MOIEA LS. Cisco DNA Center (2 K W BHEINRABZNI 2D 9,
[Save] #7 U v 7 L TREZRFLET,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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Cisco DNA Center ITSM &7 —% 70— |
. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /A2 FILDEETE

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FIL D

=L =

ax AE
ZOFRBEEFITLC, av T IA4T A, BXa VT4, FRBFZOMOBEN I H—D Y 7
RN 2TARA—VOEFESLELTHANR I DOF=F =) L TBLORNT Y v Tk,
ServiceNow ¥ AT LMMZEE L E7,

N

GE) A2 hF—HIL, ServiceNow O [Event] 7 — 7 /WZABTX £9, ZHUZIX, ServiceNow
VABRIZANRY NEBT T A UBPFEL TV BARLERSH D 9, ServiceNow A AR K
RZA Xy NEBT T 7 A e ngf . 2N KL, Cisco DNA 77U @ REST API =2 R
WAL MIT =2 HEETHROCRETE T,

4R8O SRS

DOFNATHAT DX A7 #FETTHIT1E, #EURMERN LI/ D £9, Cisco DNA Center
Ty "7 F—b Oa—A_X—2DT 7 & A HEICOWTIL,  [Cisco DNA Center Platform
User Guide] #ZMR L T30,

AT Y1 CiscoDNA Center GUI T [Menu] 7 A = (=) %7 U > 27 LT8R L F 7 [Platform]>[Manage] > [Bundles]
DINAIZIEIR L £ 7,

FIRSNIZNY RV EZDBHED AT —F A 2R L ET,

AT w72 [Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> KD VU 7 £-137 A4 a2y (A =V v
NEefMEDONAIE) 227 v 7 LT, Ny RVICET 2R ER R LET,

FRSINLBEMEFRITIT, WOLDONEENDL T ERH Y £,

* [General information] : PUAWT A 2D FIZ, N H— RN—=Tar, TT7v b Tx—h, XITRN
FRSINET,

* [Information] : —fix)7effdl (NN RADOHB, *y hT—=TNONR FADLLH) | TR
F—v, AT, BLONY RVICET2ZOMOT —X 2 KRT 547 TT,

« [Contents] : /N KA ZHERLT 5 APIB L OWES 70 —l27 78 A LD . Ny RLEZHERT %S
—IZBET A E AR LIV T2 T,

* [Release Notes] : HEH D/NN—T g &2 ETe, N2 RUVICET KGOV UV —AEFRE2FRTHX 7T
—a—o
AT9 T3 LROEKEXTEIV v L, N2 RVCETOEREZMERL T,
ATY 74 [Enable] R¥ &2V v LTV RAVEFEHIZLET,
7 ¢ ¥ R 7T [Information] 7 4 —/V RNEKRINET,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K
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[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDE&TE .

AT w75 [Information] 7 4 —/L KD [Enable] R ¥ > %27V v 7 LT, NV RABHEIMEINTNDZ EE2MHERL
R

[Enable] RZ &2 U v 7 LTHERT DL, A vy E—UNFRINET,

ATFYT6 HHIAvE—YOFhO[0K]EZ27 Y v LET,

ATy F1 [Configure] R¥ > %27V w7 LT, "KLV TRELET,
FXE slide-in pane 73K R SAVE T,

ATv T8 FiEslide-inpane T, [ServiceNow Access Settings] # 27 U »» 7 LT, ServiceNow DHEf5i A o A X A% FRIE
LET,

AFYTY  FIOFREZLETY v LT, BAED ServiceNow DA v A X LV AZRET DI, EIEHTH LA~
Z&/Z%ﬂ H/:E’Li‘j—o

7: ServiceNow f 2R3 V AMERE T 4 —IL FDHI

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle
[ ServiceNow Access Settings
>> Back to Select Instance

INFORMATION

nstance Name *

Description

SERVICENOW ACCESS SETTINGS

Host Nam
https://:

> Destination to receive events

.
Com ) D

BETF D ServiceNow DA v AX LV ABRETHIZIE, VA4V RUuD Ray X A=a—TA A
B AEEIRL., [Activate] 27 U v 7 LET,

AT Y710 L ServiceNow Hifii A v A X Y A& BET DI, ROGHRE AT HLERH Y £,
s [Instance Name] : -f > A ¥ > A DL,
s [Description] : A A > ADFHPT F A I,
* [Host name] : ServiceNow ¥ A7 LADKR A M,
« [Username] : ServiceNow 3 AT A~DT 7 & AL —HF —4,

* [Password] : ServiceNow ' AT A~DT 7 & AZHTEIR/RAT — R,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

AT w71 [Check Connectivity] #7 U » 7 LT, =¥ RRA ¥ hRRE SN — = ~OERNAIHEN E 9D T
AMLET,

P N— DT A NI LT 6, N RVOFIMbICHER F T,
AT wF12  FiEslide-in pane T, [Destination to receive events] 27 U v 7 L, SEJcHA v AL VA ERELE T,
RTYTB FOARZ L ms ) v LT, MFEOSEHERA v AY VAZRET D, ETTH LA 22
ARELET,

%] 8: [Destination to receive events] X 7 1« —IL K D45l

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings

[~ Destination to receive events

INFORMATION

AP DSBSt v AX V AEBET DT, VA4 RO Ry T YA =2 =T, VRS U A
IR L., [Activate]l 27 U v 7 LET,
ATYTM FLOVGEA AZ A ERET DI, ROGREEBMANTL0E R HY 7,
» [Instance Name] : { > A ¥ > A DL Hil,
s [Description] : A ' A X > ADFHHT F A I,
» [Destination to receive events] : IROWT I ZEIN L F7,

* [Event Management] : Cisco DNA 7 7" U % fifi {7712 Cisco DNA Center & ServiceNow Dt & %
RIET DY AL, [Event Management] 473 3 & 1#4R L £4°, [Event Management] 47> 3 >/
ZIRIRT YA ServiceNow A Y AX U ANTA XY NEBT T VA VERETHLELDHY
7,

[REST API Endpoint] : [REST API Endpoint] 473 5 1%, CiscoDNA 77U T TX £,
7 — 4%, [REST API Endpoint] 473 2 > Z{#iH L T Cisco DNA 77 U N® REST APl = K
RA YV MIEEINET,

» [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" a1 > O
4. ServiceNow DRID AT —V v 7 —T WIT — X HkFETEET,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K
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Cisco DNA 7 1) %&£ L 1= Cisco DNA Center & ServiceNow D& .

* [Destination URI] : [Generic REST Endpoint in ServiceNow] A7 @ > Ok 5t Uniform Resource Identifier
(URD #ANLET, 20TV ar Tk, 207 4 —/L RIZNWATT,

ZOEREAD LT, WOAT v S IZ#EHE T,

ATvT15 [Activate] 27 U v 27 L, BEEZELFELTAY RAZEMET 57, [Cancell| %27 Vv 27 LTRHRELE F v
L., slide-in pane& B U,

GE) [Activate] 7 U v 72 & N RAVOERENEHCRY, BRITELICEBSNET, S
5T, NV RV AT —H# A3 [ENABLED] 75 [ACTIVE] (CZEHE S E 4,

Cisco DNA 7 7'') Z{&F3 L 1= Cisco DNA Center &
ServiceNow D#E S

CiscoDNA Center {%. ServiceNow & DFt A ZE#ET 57 7V r—3 3 (CiscoDNA) % HR—
FLTWET, ZOT7 7V r—y a3 77 0iE, ARV NEHTIT /A1 T
ServiceNow & HHET 25 L H IR INTWET,

Cisco DNA 7 7 U X ServiceNow |24 v A b— L &N, IROZ AT #FELTLET,

» Cisco DNA Center f 7 /XA A D ServiceNow f & LT — # <X— A (CMDB) ~®}EAR
p—MEME A 2 — v LET (B TE 2 HIE & L T Cisco DNA Center A >/
~YU ZfFH) , Cisco DNA 77U X, Cisco DNA Center 7>5 ServiceNow <~ CMDB [}
Y AR—FLTHET,

* CiscoDNA Center |Z L > TRITENT=X Yy NI —F7 A XU MORE, A5 b, B&
OERY—r 7a—%2HE8IC MY H—LET,

» Cisco DNA Center D% > U —7 OFfliz#H L CTITSM 74 v F&§R{Lk L E 7, Cisco

DNA 77V r—a i, 734 A, [, 2—%— =2—F—=PMERLI=F 7>y FD
IIAT Nl SESERFFELERE TG 572 Cisco DNA Center {Z REST
APl =2 — L2 {7V E T,

* ServiceNow CHR v hU—27 A X FOEEHENR (CR) 77 v b & BEL I 72 FiETIE
K3 B 728, Cisco DNA Center 77 » b 7 4 —24 & ServiceNow Dt & & AR — kLT
e

RDFNZ, CiscoDNA 7 7'V & H LT, Cisco DNA Center & ServiceNow DS iR ET D 7=

DOFNEZRLET, FIEICED, HEETHHEEIZISE T, *Fy RU—27 A4 Xk SWIM
AR N, FRIEMHFOANR A TOEEERELET,
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. Cisco DNA 7 7’') Z{# 3 L 1= Cisco DNA Center & ServiceNow D#i&

% 4:Cisco DNA 7 7'') % {8 L 1= Cisco DNA Center & ServiceNow D& FIE

ATy s EA

2T v 71 CiscoDNA Center V J — A 223 %A VA M—NFZT v 77 1L —RFRLET,

A A bk —/b Cisco DNA Center(Z-DV T, Cisco DNA Center iX{E W A R&ZZML T2
VY,
AT T2 WD/N—2 3 & FAT LTS ServiceNow A A M=V 50 ZFHUZT v 771 —RL
7,
* Quebec
* Paris
e —
AV A g a |
o UK
AV A M=NVEBLIOT v 77 L— FFIEIZOWTIL, ServiceNow R¥ = A FEZHL T
TZEWN,
G¥) Z OFNEIL, ServiceNow FHEFNEIT L T 720,

AT w73 Cisco DNA 7 7° VU L& XA T 5 ServiceNow A b7 D Web Y1 MMIT 7 A3 5ITi3,
ROV T2y LET,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b/2.0.0
Web %4 F TAFARER RF 2 A MIfE>T, CiscoDNA 77U (/NN—= 5 2.0.0) DX
7 v — RNZH#EA, ServiceNow (24 A h—/L L E7,

GE) ZOFNEIE, ServiceNow FHEFNEIT L T 7ZS 0y,

AT w74 Cisco DNA Center & ServiceNow DA DEENTG/ZENTWA Z & 2R L ET,
FERRCOWTIR, A 25 5—0) 2SZRL TS,

AT w75 Cisco DNA Center 77 > b7 #—2A GUIIZT 7 £ A L, [Basic ITSM (ServiceNow) CMDB

Synchronization] /N> /L& E L £ 7,

FEAIZ DU T, [Basic ITSM (ServiceNow) CMDB Synchronization] /3> K/VOFRE (26 ~=X—
V) ESRLTLIIESN,

G¥) Sy U= TIRA A A2 kY L ServiceNow CMDB & D fREIH#IE, ITSM 5
7y NOBBEREANCT DD ORHESRMTT, Lizdd-> T, &I CMDB
FIHAZ AT 2 MEENRH Y £9 (Cisco DNA Center LIS CEZEITIN TV
WIGA) . CMDB DRI OLGFT TERIT I TN D0 E I T DN T,
ServiceNow B HEH ITHERR L T 72 &0,
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| Cisco DNA Center ITSM #&7—% 20—

z¢ |}

ATy ERBA

AT w76 [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] 73> RV 3EREF &0 sfrilZ DU
TlX. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> K/VDFRE (14 ~—
V) 2L TLIESN,

Z DR RV, ServiceNow TIEE DX A 7 DOU—7 7 a—%EKT 572012, T—4 %
Cisco DNA Center 22 HiEE TE L L9 ICLET, AREHB IO o7 MUEEHY —
7 71 —l%, ServiceNow CTF 7 v Mk T 5 HEMLEIZT > 27 7 ZADOMHBNIZEES
WCTAHINZTDLERHY £,

AT 7T [Event Settings] CTH v h T —27 A X2 MRELMHER L T,
FERIZ DWW TR, A X2 RERTEDOH R (40 X—) Z2ZBL T LI,
GE) Cisco DNA Center 77 v b 7 #—24 & ITSM OFEAIC LD, o2 —F— 3 & 72

HRIEDO Y A MR LT, BV R ADERINANIZ —ET D K 512, ServiceNow
DARY N, AT b, FREMEOS ST ¢+ (ERE) 2{ERE L O
ES L ENTEET,

AT w78 [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> RV ZFRE L £7°,

==

FERBIZ DU TIE, [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> RV DEE
(20 =) ZZRL T &N,

AT w79 ServiceNow A > A X L Z\ZT7 7 A L. ZOFJET Cisco DNA Center REST API ZfEfH L T
BEINEZry hO—7BIXOSWIM A Xy b — X 2R LET, EVRAEEERY b
=7 D=—X UGN C T, ZOTF—Z &R L, FAZBEELET,

24

Cisco DNA Center & ServiceNow OfEAIZET 2RO R FU—F U 7B X OV AT AR
{%fu éh(b\é & %:EEIJALA L/iwg‘*o

Ry RU—7

* CiscoDNA 7 7’V 1%, # & EN T3 Cisco DNA Center f A h—/LDIP 7 KL &
TV B AEREEH L TCREINET,

\}

Gx) Z DIFHRIT-OVTIE. Cisco DNA Center EHEF ICHIWE B TL
720,

« Cisco DNA Center & ServiceNow (MID $—/X—%&7e) O® HTTPS X U —7
T ARSI NET,
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. [Basic ITSM (ServiceNow) CMDB Synchronization] /> FJLDE%E

\}

GE)  ZhEaMr+5.20F, 2y NU—2FBEICERKL, L TL
7230,

EEL R BXOT 4 AHNY (MID) 3
e MID H— _— I EFTH Y . ServiceNow { V' AX L ANSLT 7 EATXE9,
* Cisco DNA Center 7’7 > h 74— X, MID y— =067 7 A TXET,

« Cisco DNA Center 77 » b 7 +—2. REST API (X, MID — X—M 6 & E1,
Y

GE) MID H—/3—{Z. ServiceNow A > A X L A/ RESTER % 7' 1
XFUTHEDIFEHENET,

MID H— /S —DRERAFHRIZ OV TIL, ServiceNow A b7 D Web 1 M5 [Scope
Certified Application Installation and Configuration Guide] #Z M L T 72 &\,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00127978b5ae96197b/2.0.0

» Cisco DNA Center 7T v 7 — A ;
« Cisco DNA Center 75 » k7 +—2X 1% . Cisco DNA Center THNZ 2> TWET,

* CiscoDNACenter 77 v 74— THERNV FLVEREL, 77747k LET
(ROFIETHIATLHEELY) |

N

GE) ZHHDN RLZi, ServiceNow @ CiscoDNA 7 7 U L&
B2 WED APL NG £ TWET,

[Basic ITSM (ServiceNow) CMDB Synchronization] /\> FILDEXE

ZDOFNEEFITI B &, Cisco DNA Center 7 /3 A & ServiceNow CMDB ¥ A7 AR CO R H
DR T—=ZNDD, FTITAT YV a—LINET, 7734 AH CiscoDNA Center & ServiceNow
CMDB v 27 A TR STV WEE, o> RVvET 77 4 76T DR, Aifestt:
ELTCZONRURVET VT 4 7T H0ERH D £97,
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| Cisco DNA Center ITSM #&7—% 20—
[Basic ITSM (ServiceNow) CMDB Synchronization] /X FJLDE&TE .

A\
GE¥)  Cisco DNA Center CMDB [F]H#i Cl%. Cisco DNA Center DDA v A X o A TE 4
/‘/0

o BETE D Cisco DNA Center { > A X AL R Sz @280 572010, £EMEICE
Cisco DNA Center IP 7 RL 2D X 7T S TWET,

« ServiceNow 1. B & D Cisco DNA Center £ ' A X L AMBDE DONEFHBITE 5 &
N2 F L7, CiscoDNA CenterIP 7 RL A E - 13HR A N DERERET A=D1,
T A 7 & (CI) oBMEERBEMmSvE L,

48 HHEIIZ

* Cisco DNA Center 77 v b 74— E#EE L7227 AT ServiceNow 23 L T\ 5 2
LERFER LT ZE N,

« IEH 72T 4 RHIN1) ¥ 3 7 % Cisco DNA Center TZ4T L £7, [Device Inventory] TT 4 &
AN T aTREA L TNENE I DERTEET, [Menu] 74 2 (=) b,
[Provision] > [Inventory] DIRIZER L CTHRERZ R R L E T,

« ZOFIATHMT D4 A7 Z3F4TT HI121E, WEUIZRMERSVNEIZ72 Y £4°, Cisco DNA
Center 77 v h 7 4 —h O —L_X—2ADT 7 ¥ ZH|#INZ-2VTiL, [Cisco DNA Center
Platform User Guidel #Z&M L T 72 &,

AT F1  Cisco DNA Center GUI T [Menu] 71 2> (=) %7 U > 7 L CEIR L EJ[Platform] > [Manage] >
[Bundles] DNEIZIER L £ 7,

FREINTENY RV EZDOBIEDAT — X AR LET,

AT w72 [Basic ITSM (ServiceNow) CMDB synchronization] /3> KAD U 7 721374 2> (f =T ¥ L Ll
OWMME) 27V vy 7 LT, Ny RVCET 25 EMEREZRLET,

FORESNDBMERITIT, ROLDONEENDLZLBHY £7,

» [General information] : UAWT A 2D FIZ, N F— RN—=Tar, TTI7v b NTx—h, IR
TREINET,

* [Information] : —#xHI72fE#R (N FADAB, Xy FU—=INON FADLLR) | 7R
¥—~., AT, BLONY VT L2007 — 2 2R RT 557 TT,

* [Contents] : /N> RV ZHERT HHE 7 R —B X WNAPLIZT 7 EXF 547 CF,
s [Release Notes] : HEH D/NN—T 3 &G, N RVICEHTLHETOY U —AERERRTHX 7T
—é—o

ATwv 73 [Content] ¥ 7% 7YV w7 LET,
AT w74 [Integration Flows] ~v X —% 71 v 7 L¥7,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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ATy TH

ATvT6

ATy T17
ATvT8

ATvT9
ATv 710

ATvIN

ME7r—FIMET7 e =D A MRSy X —D FIZERINET,
[Enable] "% %27 U7 LT, G 7a—0Y o 2%7 77 47/t LET,
7 4 > R 71Z [Information] 7 4 —/V RBFRRINFET,

[nformation] 77 4 —/V KC, [Enable] R¥ > %7V 27 LT, N FLVOFMLEHAELET,
[Enable] RZ %27 U v 7 LTHERT D L. WA v E—UNERINET,
I A v =Y DO [Okay]l 7 V v 7 LET,
Ma7a—nV 2% 7Y vy LT, FRiDX AT EFITLET,
s [Description], [Tags]. [How to Use this Flow], 3L UPAF V2 —TF 2R LT,
s [RunNow] (A7 ¥ a2—7% 3 IZF4T7T 53545 ) . [RunLater] (R CHFEITTHLIICAT Y 2a—Lb
THEA) . E720F [Recurring] (KIEA 72—V ERETHHER) 27V v 7 LET,

[Run Later] Z3@R L 7255G13%, B Bl BROY A LY — U @ RTLHLLERH Y £7,

[Recurring] Z =R L72I5E1T, #VIRLOBE (FH E23mHE) | MR O E7ci3msmH) | Bk

ALETRHERET DULENRDY £7,

«[Schedule] #7 V v 7 LCAF Y a—FZHNMLET,

ER ROFIMEZHEN, N> FVAROBRENT T LIERIZOR, BT B—DRAT Y a—/b
EREBIOEMELET, A7 —DRAF Pa— VL ERELTEIMITDHITIE, =
DE 2 —I|ZFR > T [Schedule] %7 U 7 357>, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] slide-in pane C [View Flows] #7 U v 7 457 (LLFOFIEEZSH) |
[Menu] 7 =2 (=) > [Platform] > [Developer Toolkit] > [Integration Flows] > [Schedule to
Publish Inventory Details-ServiceNow Connector] DNHIZ 27 U v~ 7 LE T,

T4 RUDEEICHL[X]TA 227 v 7 LTHU, BIONS RV T 0 RUICEY £97,
[Configure] "% > %27 U 27 LT, N RV~ TERELET,
% slide-in pane N F /R XL FE T, CMDB [FIHITE R OMERIZHEL T T,

FFarRE L EY Y w7 LT, CMDBIRIO ServiceNow 7 7 & A% E (BEAEE-ITHH) 2REL
ij‘o
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[Basic ITSM (ServiceNow) CMDB Synchronization] /X2 F )LD

9:[ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

() This bundie has additional configurations for its Schedule-Based Integration Flows. View Flows

+ Schedule to Publish Inventory Details - ServiceNow Gonnector - Recurring daily in intervals of 24 hours

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance @) Create a new instance

Instance Name *

Description

BEEOREERET DT, U4Y FUD Ky 7 AU A= 2 CREZERL, Next] 27 U v 7
L/jij‘o

ATY T2 FHLWT 7 BARELEZRET DI, ROA LV AX L AEREANTTTHHLERH O 7,
s [Instance Name] : f > A ¥ > A DL,
s [Description] : A > A X L ADFHT F A |,

[Next] #7 U » 7 L CTHRiAfTLET,

ATYT1B HLWT 7 EAREEZRET DI, WOBMOBRENEREANT 2LERDHY £7,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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. [Basic ITSM (ServiceNow) CMDB Synchronization] /X2 FJLDE&E

10 : [ServiceNow Access Settings]

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle X

ServiceNow Access Settings

* [Hostname] : ServiceNow H—/N—DR A NG EZIXIP 7 KL A,

+ [Username] : ServiceNow ¥—/3—|Z7 7 v 2§ 572D —V—4,

¢ [Password] : ServiceNow $—/3—|Z7 7 B AT H72HD/RNAT— K,
[Check Connectivity] 22 U v 2 L C, ServiceNow t—/X—~D7 7 A &8 L E 7,
Next] 27 UV 27 LTHiATLET,

ATFYTNM FFarARE %271 w27 LT, CMDBA X2 b UREICH L TEEFEDA v AH v A ZRET DD,
FRFH LA RAZ L RAERELET,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K
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[Basic ITSM (ServiceNow) CMDB Synchronization] /3> FJLDEERE .

11:CMDB A >R ) 5%

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundie

(©) This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

+ Schedule to Publish Inventory Details - ServiceNow Gonnector - Recurring daily in intervals of 24 hours
CMDB Inventory Settings

ing between Gisco DNA Genter
ource details

< Exit Next
MEFDA VAR AERETHITIE, VAV RUDRBy THE T Ama—TA VAX AR,
[Configure] %7 V v 7 LET,

ATYTI HLWA LV AX L AERET DT, ROEREATTTIHLERH Y F97,

s [Instance Name] : A A ¥ > AD L Hi,
s [Description] : A A X > ADFHPT F A I,
[Next] #27 U v 7 LTHRiATLET,

AT w716 [Select Destination] 7 4 > K7 T, WROEHRE AL E T,

* [Destination Type] : IRD 2 DD # A TN HBRINTE 7,
* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]

GE) [Synchronize device inventory directly with CMDB] #&#t /e % A 7" % i/l L T, Cisco DNA 7
T UANDRESTAPI - RiRA > MIT =X 2ikE LE T, CiscoDNAT 7'V ZfFH LT
WTC, B DI A S~ A XE} LTz ServiceNow A AKX U ANIRWNGEIL, T ORI
A TEMHTLMERH Y 3, CiscoDNAT 7 U DINT DO RESTAPI = RARA & MT
T—H EEET HITIE, oYX A 7 ([Post device inventory details to a staging table])
ZH L £3, [Postdevice inventory details to a staging table] £ /e % 4 7" Tk, T — X iix
ERIZ, AT =V T =T A6 T — X ZHf% L T ServiceNow CMDB (2~ » B 2 73
DA Aa— RERRTH50ER’HY F7,

s [Destination URL] : ServiceNow —/3— (CMDB) F7/zix A7 — 77 —7 /L@ Uniform Resource
Indicator (URI) ,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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12 : [Select Destination] ™ 4 > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

i o
Configure your bundle x

Select Destination

[Next] 27 U v 7 LET,

A5 17 [Select Inventory Data Fields] 7 « > KU T, AT 57—4% 7 4 — /L REFR L E7,

GE) AR N) F—=H T 4= RiE, CMDB X723 AT =Y 7/ —7 VR En 2 Bt
I E LTHRETE S, VAIMER LT —X %A 7 TT,

[Select Inventory Data Fields] 7« > R D FEOF = v /Ry 7 A&7 Vv 735 &, F#TTTO
AV RN T8 T4 =V RRRBRENET, TXTOAS XU MY F—=F% 74—V RER#T5
LAt COEROF 2y IRy 7 A&7 ) w7 LET, TXTERBLAWVESIE. —EIZ1 >0
Tz IRy 7 AEWR LT Yy 7 L, AT LA XN T—% 74—V RO/NE RV Ty b
EERRL £,
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[Basic ITSM (ServiceNow) CMDB Synchronization] /3> FJLDEERE .

13 : [Select Inventory Data Fields] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

O Name Description Is Attribute / Is Reference
Host Name Hostname of the device (@ Attribute () Reference
7 MAC Address. MAC Address of the Device @ Attribute () Reference
Device Id 1d of the Device @ Attribute () Reference
7] 1P Addrass Management IP Address of the device (@ Attribute () Reference
Serial Number Serial Number of the devica (@ Attribute () Reference
O Upgrade Failure Reason Upgrade Failure Reason ®) Attribute
O CurrentSMU Upgrade Date CurrentSMU Upgrade Date Attribute
O CurrentSMU CurrentSMU ®) Attribute
O Prior Upgrade Date Prior Upgrade Date Attribute
O Code Upgrade Data Code Upgrade Date o) Attribute

[Select Inventory Data Fields] 77 « > K 7%, ROF|ITHERL I TWET,
« Name] : A > X MU F—% 7 0 —)L KO4H,
¢ [Description] : A > X hU F—% 7 4 —/L FOFHIRFH,
s [Is Attribute/Is Reference] : 1 X hU F—% 7 4 — )L RBBEHELIISROLELLTHL0, S
BT —4% 74—V KX, T—FZ_X=AND2ODT — 7 VI OBMREER T 270 H S E T,

Iz Vo TERSNET, BT —F 74—V R, T—FX—ADT =T NWIT7—%
ZENT D7D S ET,

ATV T8 FIOAT v 7 TRERE LTCERIR LT —F 7 4 — L RIZOWT, BENBEZEISRoELL L
LTRESNTWDLNEMHRLET,
T—H T A=)V ROT 74V NOREEERT HIZIE, HOT —X 7 4 —/L ROXE ([Attribute] F 72
I% [Reference]) &7V v 27 LE T,
BUE, MAIEFBRT7 4= FE LT HEFT . T@W) . BLO TEES] Oz R —FLTHE
7
AT 567 —2 74—V FKE, T—2 74—V REREELIIZROLELLICT 508 R L7725, [Next]
7V w7 LTRITLET,

AT w719 [Update Transforms] 7 « > K7 G, Cisco DNA Center 7 /XA A7 7 2 U & ServiceNow CI 7 7 A[# D
ServiceNow i~ v ©° 7 &SI AND D, BH LET,
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14: [Update Transforms] ™7 1 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Update Transforms

Device Family CiClass

Routers cmdb_ci_ip_router

Switches and Hubs cmdb_ci_ip_switch

F A A7 7 2 V& Cisco DNA Center 7 /3 AD53¥H (=7 7 A KAP, V—#, UL YL Aa b
n—7, A vF,  NTRE) THY., ServiceNow ~DA X kU JE/BE~ > 2 713 ServiceNow
DOEEFED CiscoDNACenter 7 7V r—3 a U CTFTIMFERATEE T, SRA X T77I VDX A 7 E8IT.
=P —=DFy T =T NOTAATINA AL > THRRY 7,

GE) Cisco DNA Center 77’7 v k7 #— &%, = —%—® Cisco DNA Center % bV —27 NDF =
TOTFNRA A7 7 IV EHBOICEEGEL, ZOGUI Y 4> RUICERTEET,

Cl 7 7 A% ServiceNow D7 — X _X— 27 —7)L"C7 (cmdb _ci_wap network, ¢cmdb ci ip router,
cmdb_ci ip_switch, x_caci _cisco_dna wireless_lan_controller 72 £) ., GUI 7 « > R @ [CIClass] #1li%, CI
I T AEENENDT NA AT 7 IV B 7T LIS ET,

WDFEIZ, Cisco DNA Center DT 7 /v hDCl 7 T AT NRA AT 7 I YT ELIRLET, T 74/ 1
DCLY 7 AX, 22— —=DNERTEET, LTICY A I TWRWMLOT A 27 7 IV ORFE, &
A 2 CIX [CI Class] T 7 4 /v Mz /R LER A, ServiceNow 77U r—3 g va—H—k, ®Htd
HCL7 7 ABLORM/ZR~ vy V2 FETERT 500, BEIFOCILZ 2% [l C17 AL LT

FERT2RERH Y £7,
RETIFANEDTNARIZIINB I FANDIVELT R B
TIART7IY d}EdHClY 3R
=754 K AP cmdb_ci_wap_network
gAY LAy hu—3 x_caci_cisco_dna_wireless_lan_controller
J—H cmdb_ci_ip_router
24 v FBIONT cmdb_ci_ip_switch
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[Basic ITSM (ServiceNow) CMDB Synchronization] /3> FJLDEERE .

TNART7Y) HISTSHC ISR
Meraki 77 © ARA > K cmdb_ci_wap_ network
Meraki 57 A 7 cmdb_ci_netgear
Meraki % v v 2R — R cmdb _ci_netgear
Meraki MX X% 2 VT 4 T I7A4 T A cmdb_ci_netgear
Meraki A A v F cmdb_ci_ip_switch

Zov4r FUOEREZTANDL ), BHLzb, Next] 227 U v 27 LET,

AT w720 [SetSource Identifier and Operational Limit] 7 ( > K7 C, T—4% Y —A L g KHIRZHE L 7,

15 : [Set Source Identifier and Operational Limit] ™ « > K5

Configure Basic ITSM (ServiceNow) CMDB synchronization

Canfigure your bundle

Set Source Identifier and Operational Limit

Other Auto

Entar Max Limit *
1000

WOMWERELET,
* [Enter Destination Type] : LARTIZER L7-fl & [7] U2 A 13 %0, 7 7 4 /L k@ [Other Automated]
DFEFIZLET,

* [Synchronize deviceinventory directly with CMDB]
* [Post device inventory detailsto a staging table]

GE) [Other Automated] /%, OOB ServiceNow - > A% ZADfgH Y ¥ — A @O F AL EE T
9, ZAUE, ServiceNow CI B3R & 7T — & YV — A& RIfETT, 7 74/ N T, &

A 2 IBEAFOFERREMED 1 DEHEITHEH L ET,

ServiceNow A ' 2% » ZIZFT D12 DIZT NA AN T = v F SN2V — A —BIZHENTE D &
I, =P TME ORI Y —AZERTHZ L aBRIO LET, HrLWKRH Y — X %21EkT %
FJlEIE, ServiceNow 7 7' U @ [Installation and Configuration Guidel T STV E T,
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* [Enter Max Limit] : <{ (H—? API 2—/)L) TR TE 57 /314 2D KHk,

FROEHREASI LIS, [Next] #27 U v 7 LET,

ATv 721 [Summary] V 4> RV T, REOHMELMRELET,
16 : [Summary] ™2 « > K5

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundls

Summary

Review your configuration and make any changes
* Destination and Instance  Eci

Destination: ServiceMNow Domain: Uri: Usemame|

Password: **asausn
~ Inventory Data Fields E
Send To Destination: Host Name (&), MAC Address (4), Device Id (A), IP Address (RF), Serial Number (4), Upgrade Failure Reasan (4], CurrentSMU Upgrac
Date (A), CurrentSMU (A), Prior Upgrade Date (A}, Code Ungrade Date (4], Building (RF), Locztion (RF), Time Since Gode Upgrade (a), Pons (), Number §
Users (A), Role (4), Uptime (4), Reachability status (A), Pan Number (RF), Tyae (A), Software Version (&) |
~ Data Transforms  Edit

Transformations: Routers:

* Limit and source ka—m

Discovery Source: Other Automated Max Limit: 1000

TEM 7z R L7, [Configurel 27 U v 7 LET,
ENEFIZFE T3 2% L. [Done!'Bundle Configured] A vE—UNFRINET,

R

RDBRY

ATy 78 THHINTHDWTNIDHFIEEZMEH LT, 2D/ KL ([Schedule to Publish
Inventory Details - ServiceNow Connector]) Dty 7 7 —% % E LE T,

WDE A7 ZEIT LT, CMDB DR AZT 2 N Tx £,

* Cisco DNA Center GUI C [Menu] 7 2> (=) %27 U v 7 L GRIRL 9 [Platform] >
[Runtime Dashboard] > [CM DB Synchronization Summary], GUI E=—% VU 7 L v 29
BHI21%, [Refresh| %7 U v 7 LET, ServiceNow ~DA X kU F A ORI AT —
AR LET,

* Cisco DNA Center GUI T [Menu] 74 22> (=) &2 U v 7 L TERL £ 7 [Platform] >
[Runtime Dashboard] > [Event Summary], GUI E=—% Y 7 L v =23 5IZi%. [Refresh]
7V LET, VAU RUDEADAR 27 ) w7 LT, ARV N TF—F 28R
L. ServiceNow ~D VU 727 7 A LET,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K



| Cisco DNA Center ITSM #&7—% 20—
[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /X FILDERE .

* ServiceNow ([ZBHEh L, Al ST A AEZMBLET, TOT A AD L2 — RO[EH
SN7=F —H ® [Configuration] % 7 & [Other Attributes] % 7 % fgad L £ 9,

[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /A2 KL @)
)
2% TE
COFIEZEFATLC, T7vaT TV ABIOA T F U AORMBEIZHIGT D201 F%y RU—
I DE=L—YV T OREEITV, ServiceNow ¥ AT LA X FEEMAZFITLET,

A\

GE) A hF—XIL, ServiceNow O [Event] 7— 7 /WA T& 9, ZHUTiL, ServiceNow A
VAR LARNIA R NEBRT T TA UPFEL TV AMENRH Y £9, ServiceNow A A K
ANZA Ry NEBT T T A NI 0NGE, 2N RoLiZ, CiscoDNA 77U @ REST API = K
AV MCT =2 EEETHEIICRETEET,

158 DRI

COFIRTHAT DX A7 ZFATT HIT1%, B HERNSLEIZ/ Y £9, Cisco DNA Center
TTw N T F—Lh O —_X—=2ADT 7 AHIENZSWTIL,  [Cisco DNA Center Platform
User Guide] ZZ& ML T 7ZE 0,

AT wF1  Cisco DNA Center GUI C [Menu] 7 A 2> (=) %27 U » 7 L CER L EJ[Platform] > [Manage] >
[Bundles] DIIFIZER L E 7,

FREINTNY RV EZDOBIEDRAT — X AR LET,

ATwF2  [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] D 3> KLU 7 £ 7 A 2> (A =V v
NEBMEDOWMUATE) 227 ) v 7 LT, Ny FVICET S MIEREEZRLET,

FKRINDBEMERITIT, ROBDOBEENDZENRHY £,

* [General information] : [UFAWT A 2D FIZ, N F— N—=Tar, FT7v b NTx—h, XITMN
TRENET,

* [Information] : —#HI72fE#R (N FADAB, R*y FU—=INONN FADOLLAR) | 7R
¥—~., AT, BLONY FVCETL2Z20MOT =2 2K R"T 557 TT,

* [Contents] : /N> R/VZHERLT 2 APIB L ORMG 70 —IZT7 7 BA LD, N RAVEEERT DG
7 —|ZT A IERARE LD T 55 7,

* [Release Notes] : HE D/N— g & ETe, Ny RVCET ROV ) —REFREFRTDHHX T T
‘a‘o

ATFYT3  FEROKETEIY v L, Ny RVICETAEREHER L ET,
ATv T4 [Enable] R¥ %27 U w7 LTy RLVERICLET,
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Cisco DNA Center ITSM # 57 —4 70— |

. [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /N> KILDERTE

7 1 > K71 [Information] 7 4 —/V DR RINVET,
ATw 75 [nformation] 7 4 —/L KC, [Enable] R¥ > %27 U7 LT, N KLOGMEEMHERLET,
[Enable] K% %27V w7 LTHERT D &, A v E—UNRERRINET,

AFYT6 A vE—VDOFDOOK] A7) v LET,
ATw 71  [Configure] R¥ %2 Vw7 LT, W RV TRELET,
FXIE slide-in pane NFRR S IVE T,

ATwvF8  FXiEslide-inpane T, [ServiceNow Access Settings] %27 U v 7 LT, ServiceNow D#fi{ > A ¥ v A&7 E

Lij‘o
ATFYTY  TFUFREFEIY v LT, BEAED ServiceNow DHEEGiA L A X VA &ERET D0, £213FH LA v
AP U ALRELET,

17: ServiceNow {4 > A3 2V ZADERTE 7 4 —IL KD

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

SERVICENOW ACCESS SETTINGS

Host Nam
https://<servicenow-host-name>

> Destination to receive events

BEAF D ServiceNow DHGE A » AX U A RET HITIE, V4 FUDFuny FH T A =2 —TAf A
K AEEINL, [Activate] 7 U v 7 LET,
AT YT H L ServiceNow Hefgi A A K L A& RIET D121, WOMWEHREATTHLERH Y 7,
» [Instance Name] : 1 > A% A D4 i,
s [Description] : A & A X ZADFBT F X b,
* [Host name] : ServiceNow A7 A DK A b,
* [Username] : ServiceNow 3 AT A~DT 7 & AN ER a2 —WP—4,

« [Password] : ServiceNow > AT A~DT 7 & AZHEEIR/RAT — R,
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[Network Issue Monitor and Enrichment for ITSM (ServiceNow)] /3> KL DE&E .

AT w71 [Check Connectivity] #7 U » 7 LC, =¥ RARA ¥ "RRE SN — —~OERNAIHEN E D T
AMLET,

P R— DT A FH3E) L7265, [Destination to receive events] D% E A FE T,
AT F12 Al slide-inpane T, [Destinationtoreceiveevents] z 27 U v 7 L, BEGICHEGiA v A X VAR E L ET,
ARTYTB FUFRZ %) v LT, BFEOREHRA v AX L AEBRET 20, FTH LA o AL A
AERELET,

[%] 18 : [Destination to receive events] 5% 7 4 —JL KDl

Config

Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings

[ Destination to receive events

INFORMATION

Cancel Activate

AP DSBSt v A XV AEBET DT, VA4 RO Ry T YA =2 =T, VRS U A
FRINL ., [Activate] 27 UV v 7 LET,
ATYTM FLOVGEA RZ A ERET DT, ROEREEBMANT L0E R HY 7,
» [Instance Name] : f > A ¥ > A DL,
s [Description] : f A X > ADFHT F A I,
* [Destination to receive events] : KDV T AL ZEIN L 97,

» [Event Management] : Cisco DNA 7 7V % {# ] 9712 Cisco DNA Center & ServiceNow DA %
X ET D84 1%, [Event Management] 4" 7°Y 2 > & 3R L £ 9, [Event Management] 473 3
ZIBINT YA ServiceNow A Y AX U ANTA XY NEBT T VA VERETHLELDHY
7,

[REST API Endpoint] : [REST API Endpoint] 473 = >, CiscoDNA 77U T T& £,
7 —# 1%, [REST API Endpoint] 473 = > %] L T Cisco DNA 77U N® REST APl =>
RA LV MIERFEINET,

¢ [Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47> a > D
4. ServiceNow DRID AT —V v JF—T WIT— X HkFETEET,
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B ~rsromm

* [Destination URI] : [Generic REST Endpoint in ServiceNow] 27" 2 > @ #&#e 5t URI (Uniform Resource
Indicator) Z A/JLET, ZOFT > a Tk, ZO7 14—V RIZNHEATT,

ZOBEBREATI LT, WOAT » SR FET,

i

ATV T15 [Activate] 27V v 7 L, BEEZREFEL TN RAZARMET 57, [Cancel] 27 Y v 7 L TRELF v
L., slide-in pane& B U,

N RVZIMZ BN ETR T, EHICEARIGSNET, 612, N RVDO AT —H AX[ENABLED]
776 [ACTIVATE] I S g,

AR FERTEDIER
Cisco DNA Center 77 v F 7 —AL L ITSM O EIZ LD | 22— F— 13l & 2 5 ED U A
FABIEIR LT, BEVRRADELNENIIC—ET 25 L 912, ServiceNow DA X b A T
by FREMEOYET T 4 (ERE) 2ERBLIOLES LI ENTEET, ThHDHX A
7 1%, [Events Settings] 7 « > K7 CT3HIT L £7, [Events Settings] 7 1 > K 7{Zi%, Cisco DNA
Center 7'7 v k7 % —2A @ [Configurations] A == —4 7> a UMb T 78 ATEET,

)

GE) Z®»VY Y —RATIL, [EventSettings] TRET HSWIM A X MIdbV FHA, Xy hT—7 7T

aTTUAAR NDOLEHRELET,

EZE [EventSettings] 7 « > K7 & ZDOREREIL, ITSM (ServiceNow) DFEE DA R MMIDO A H &
. EOMDOBHICITRE SNToA Xy M SNETA, V=T 7 v 7 F3Z20MD
BEREICRIESNTWDA XY FOGEIE, FIOEICHL Y 7 %2 ) » 7 LT [Events] ¥V A
URUWZT7EALET, [Bvents] V4 > RUEMH LT, EF AN, V=T 7w, -

IZSNMP F T v 7DA Xy MERELET,
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1~ rross [

19: [Event Settings] 7 « > K™

= Cisco DNA Center Platform ® &

Manage

Bundles Configurations

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter ZQF

Event Name =~ Domain Type Category Severif ity Workflow Actions

[0 AP Coverage Hole Know Your Network NETWORK WARN 3 incient Edit
O A®CRUHigh Utiization Know Your Network NETWORK WARN 3 ncident Edit
O NETWORK WARN 3 Incident Edit
E NETWORK WARN 3 incident Edit
[]  APRebootCrash Know Your Network NETWORK WARN 3 incident Edit
[]  BGP Tunnel Connectivity Know Your Network NETWORK ERROR 2 incident Edit

1R BHHIIZ

ZOFIATHAT 22 27 2 FTTDI1TE, BWUIRMERPMLEIZ/ZR Y £9°, Cisco DNA Center
Ty "N T F—h DOa— )L _X—Z2DT 7 AHIEIT ST, [Cisco DNA Center Platform
User Guide] #ZM LT 720,

AT w71 Cisco DNA Center GUI T [Menu] 71 2> (=) %7 VU v 7 L C#EiR L £ [Platform] > [Manage] >
[Configurations]s

[Events Settings] &7 + 2 >3 & £ T % [Configurations] ¥ « > K7 3B & £9,
AT w T2 FREND [Event Settings] ¥ 7 > a VEMHERLET,

X O [Event Settings] [H N R R S VET,
+ [Event Name] : Cisco DNA Center -/ ~X> k D4 Hi,
¢ [Domain] : Cisco DNA Center 1 X2 F D R A A 1,
«[Type]l : v hU—2, 77V, VAT A, BX2VT 4, £LEIHEDX AT,
« [Category] : =7 —, & fE@R, 77— b, X A7 OEBRI, ¥ X7 DET,
* [Severity] : P1 (3BT 7 4 (EKE) 1) 26 P5 (ETT 4 (EKE) 5 .

G¥) YEIT 4 (ERE) 1 PR GERIBMAES, KbEEEITHERRA NS MIED Y
TET,

* [Workflow] : A > 27 > b, B, A~ b, LT RFC (EEEER)

* [Actions] : #wEE,
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Cisco DNA Center ITSM &7 —% 70— |

. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

ATvT3

ATy T4

ATy TH

[Filter] 7 A 22> %27 Vw7 LTI 4 NEEMEHT 50, [Find] 7 4 —/V RIZ¥F—T— &2 AT H I LT,
T— 7» %réhéﬁ@%ﬁﬁ?é ENTEET, ExE, T_RTOT 7B ARAS » hOEMER
AT DX, [Find] 7 4 —/V RIZ TAP) E AN LET, $_XTOXRy MU —7lHAZ £ RS 2I2IE, [Find]
74~/1/]\ \Z Network] EANLET, T XCOIETT ¢ (BERE) @HERRTHIE, [Find] 7 4 —
VR T EADLET,

[Actions] 7 7 LD [Edit] #27 Vv 27 LT, AXV b afmELET,

TrRERAHIZZ YV 7 LTHREEZERL, EEiELET, =& 20E, [Network] #27 U >~ 27 LT, [App]
W LET, ZHUCED, ARV NEA IRy NI XA TN T TV r—a s A FICEES
AVET, [Severity] 227 Vw27 L, 151 226 T IR LES, 2Tk, vEI77 0 (ERE) L
VIS I ERY 9,

ARV NEDORRIZH DRy I A% Uy LT, @HMEAIILET,
Zhiz . BERA R R FEAE LT-85A . Cisco DNA Center (2 BHIDNEZ R 97,

[Save] 27 U v 7 L TREERFELET,

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /N> FIL®D

=L =

ax AE

ATy T

COFEEFITLTC, avrTIA4T A, ¥Xa2 VT4, FREFZOMOEBERN Y H—D Y 7
N7 2T A A—OEFHENEETLHANRN FOEFE=Z—T U ITBLORNTY v T E,
ServiceNow ¥ AT AMZHTELE T,

\}

GE) A hF—XIL, ServiceNow O [Event] 7— 7 /WA T& 9, ZiUZiX, ServiceNow A
VAR LRI R NEBRT T T A /75\7?7?: TWADMEDH Y £9, ServiceNow A AKX
ZNZA R NET T T A NN XV RJLiE, CiscoDNA 77U @ REST APl = K
ﬁ%VFK?_5%%E?5iO=§ET%i¢O

48 HHIIZ

COFIETHHT B X AT ZFEITT A0, mU MRS MNELIZ /A Y £9, Cisco DNA Center
TT b T F—b O — A _"—=2DT 7 & AHEICOWTIL.  [Cisco DNA Center Platform
User Guide] &ML T 7ZE 0,

Cisco DNA Center GUI C [Menu] 7 A 2> (=) %27 VU v 7 L CGERIR L £ 3 [Platform] > [Manage] > [Bundles]
DINEIZIRIR L £ 7,

FREINTENY RV EZDOBIEDORAT — X AR LET,
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ATy T2

ATvT3
ATy T4

ATy TH

ATvT6
ATy T17

ATvT8

ATvT9

[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDEXTE .

[Cisco DNA Center Automation events for ITSM (ServiceNow)] /3> )LDV > 7 721374 a2y (=~
NEafTEONAE) 227U v 7 LT, ANy RVZET 23R AR LET,

FRSNDBMERITIT. ROLDNEENDLZLBHY £7,

+ [General information] : UAWT A 2D FIZ, N F— N—=Var, Ty b Tx—h, XITHRN
FRINET,

* [Information] : —#xM72EH (X FAOAM, *y NT—=THNON RADLLA) | BT ILA
F—=, HWRAE, BLONY FUZETE2ZEOMDT — X 2FRKRTHX T T,

* [Contents] : /N> KL ERERT D APILB XU 7 u—c7 7B A LD, Ny KLV EERTLHE
Tua—|lETAERERME LD T X T,

s [Release Notes] : HE D /N—T 3 &G, N RUVICET RGOV U —RERERRTHX T T
R

FROKLETEI ) v L, Ny RCHET A IEREHR L ET,

[Enable] "% > %27 U 7 LT RAVERIZLET,

7 4 > R 71T [Information] 7 « —/L RBEFREINFET,

[Information] 7 4 —/L R® [Enable] R ¥ > % 7 U v 7 LT, N> RABEMEEINTND Z L 2R LE
R

[Enable] R& &7 U v 7 LTCHERT D L, A v E—UNERRINET,

WIh A v —YOho 0K 227V v LET,

[Configure] "% > %27 U2 LT, N RV~ TRELET,

FXIE slide-in pane NFR SN E T,

7% iEslide-in pane T, [ServiceNow Access Settings] 27 U v 7 LC, ServiceNow Dt A A X 0 A &R E
L%,

FSUFRELET Y v LT, BEED ServiceNow DA v AR L AZERET H0, E2I13H LWL
AR AERELET,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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. [Cisco DNA Center Automation Events for ITSM (ServiceNow)] /\ > KL DERTE

20: ServiceNow > A3 2V ZADERTE T 4 —IL KD

Configure SWIM Events for ITSM (ServiceNow)

Configure your bundle

[ ServiceNow Access Settings

>> Back to Select Instance

INFORMATION

SERVICENOW ACCESS SETTINGS

Host Name *
https://<servicenow-! host-name>

> Destination to receive events

BEFED ServiceNow DHERiA V A X VA BRETDHICIE, VAV RO Ry X A=a—TA A

B A BB L, [Activate] 7 U v 27 LET,

ATw 10 H LW ServiceNow ##5i 1 v A X L A RET HI1E, WROEREANTHLENRDHY £,

» [Instance Name] : 1 > A% > A D4 i,
¢ [Description] : 1 > A X > ADIHAT F A K,

* [Host name] : ServiceNow ' A7 LD R A h,

s [Username] : ServiceNow ¥ A7 A~DT 7 & A H/p o —H —4,

« [Password] : ServiceNow 3 AT A~DT 7 & AZHHEIR/RAT — R,

AT w71 [Check Connectivity] #7 U » 7 LT, =¥ RRA ¥ hRRE SN — —~OEGENAIHEN E D T

A MLET,

PR — DT A DI LT 5, Ny VORISR E T,

AT w12 FiEslide-in pane T, [Destination to receive events] 227 U v 7 L, SEJcHifiA v A VA ERELE T,

RTYTI FUFREZEI Y v LT, BAFEDSEEEEA v A% v AT RIE

ERELET,

TB0, FREFH LA AZ R
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[Cisco DNA Center Automation Events for ITSM (ServiceNow)] /3> FILDE&TE .

21 : [Destination to receive events] X 7 4 — )L KDl

Configure SWIM Events for ITSM (ServiceNow)

i o
Configure your bundle x

> ServiceNow Access Settings
v Destination to receive events

INFORMATION

BEAF OSESAEREA v AY VP AZBET DT, VAV RUD Ry TH YA =a =T, VAL U A%
ER L., [Activate] 27V v 7 LE T,
ATYTM FLVGEA AZ CAERRET HITIE, ROREBMANT D0E R HY £7.
» [Instance Name] : 1 > A% > A D4 i,
s [Description] : A & A X ADFPT F A b,
* [Destination to receive events] : IROWT NN Z BN L £,

* [Event Management] : Cisco DNA 7" 7" U % fifi F]&37IZ Cisco DNA Center & ServiceNow D#i & &

X ET D85 1%, [Event Management] 47" 3 > %R L £9°, [Event Management] 473 3
ZIRIRT 555 ServiceNow A Y AH U ANTA Xy NEBT T VA VERET HLELHY

i ‘a—o

[REST API Endpoint] : [REST API Endpoint] 4> 2 > %, CiscoDNA 77U CEATX £,

7 — %%, [REST API Endpoint] 473 2 > %l L C Cisco DNA 7 7' U ;N® REST APl =
RA Y MTEEINET,

[Generic REST Endpoint in ServiceNow] : [Generic REST Endpoint in ServiceNow] 47" a > D
&, ServiceNow DBID AT —V v J 7 —T WIT —F kG TEET,

s [Destination URI] : [Generic REST Endpoint in ServiceNow] A>3 @ > O$Ee 5t Uniform Resource Identifier
(URD #ANLET, ZOF T arTiE, 2O 4 —/L RIIMETT,

ZOEHREATI LT, ROAT v TR E T,

ATy T15 [Activate] 7 U v 7 L, BEEEF L TN RAVEEMET S0, [Cancel] 27V v 7 L TEREEZF v
L, slide-in pane & A U&7,
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. ServiceNow T® Cisco DNA Center T > K4 > FEHED G

[Activate] 7 U v 7§ 5 & Ny RADOEENEHHCRY  BRITELICERISNET, S
52, /N RVD AT — X4 AL [ENABLED] 75 [ACTIVE] IZEE SN E T,

ServiceNow T Cisco DNA Center T> KR4 > FEMHD

ENES:

Z @ CiscoDNA Center Y U —ATlX, =2 RARA 2 hA X2 KU & ITSM (ServiceNow) ##%
RAEEET — X _X—Z (CMDB) & ORI TRIAZ A YV a—N L7z, BHixE N H—L7=0F
HZ LM TEET, ServiceNow NH DY R4 ¥ MaEERIZ, Xy hIY—27HNO= > KR
A v T A Y TR BET, ServiceNow (£, = RRA >~ Fenrr AU 7
T — 7 AXR—=RAEMO 7 a—7 L LTEREIINET, ServiceNow (2 L » Tk I b EMEE
FIHLTHAZ L Ta Ty A ) o 7 = EEfT 5 2 ENTEET,

ServiceNow CMDB 7 f —/L K& = RARA » MN@tEof o~y 8 71377 v h 74— AL
~JLC¥ 4 L. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X2 KL & fifi f] L CHHL S
NEF, ZD/2 RILiE, [Scheduler for ServiceNow Asset Sync] #i &7 v —% R — F L £ 7,
I, RESINTEAT V2 —)LTHEITL T, WE Cisco API ZFEOMH L, ServiceNow 7> & T
Y RAA » MEMEFRETIS T Lo ICRETE £,

DT, ServiceNow T Cisco DNA Center = R A > MEMEORE 2 #HET 5 FIHEZ R
L/i‘g—o

\}

GE)  ZoOFIETIE. BEFEDO ITSM  (ServiceNow) Y —/L D CLIZZEE E7-ITHIBR SN EE A

5 6: ServiceNow T Cisco DNA Center T > Fik4A v FEHEDOEIES

ATy

B

AT w71

CiscoDNA Center J V —A 223 %A VA —NFEZEFT v 77 L —FNLET,

Cisco DNA Center D > A b —/LJFIEIZ-DWTIE, Cisco DNA Center X & H A REHHR L TL
72 &0,
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z¢ |}

ATv7 s BA
AT T2 WDOWFTIINDNN— 3 &2 FIT LT D ServiceNow & A A M—/L 250, THIZT v
JL—FRFLET,
* Quebec
* Paris
e m—<
AN A )
« B
AVARN=ABIOT v 77 L— RFFIAIZOWTIEL, ServiceNow R¥F = A FESHL TL
EEW,
G¥) ZOFNEIE, ServiceNow HELENFATT HMENH Y £7,
AT w73 ServiceNow Web A F CAFTAHEZ: K¥ =2 A > MIE- T, CiscoDNA 77U (N—T 3 v
2.0.0) % ServiceNow (ZX D7 m—RLTA A M—/L LET,
=) Cisco DNA Center (%, ITSM (ServiceNow) TOHO=x FARA > NEMHEOTGEES
23277V r—var (CiscoDNA) ZHAR—FLET, ZOT77Y r— =
VEREETTVIE, AR NEET T 7 A 72 LT ServiceNow LT 5 K 5T
A SN TWVET,
DV %E27Y w7 LT, CiscoDNA T 7 U 23& % ServiceNow A b7 D Web %A MNZT 7
EALET,
https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00f27978b5ae96197b/2.0.0
GE) ZOFNAIE, ServiceNow HEENFATT HMENH Y £7,
AT w74 Cisco DNA Center & ServiceNow D DB 7 SN TWD Z & &R L £ 7
FEARIZOWTIR, B 25 —Y) ML TSN,
AT w5 [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> R/L &2 E L 97,
FEAMIZ DU TIE, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> KV OFETE (49
N=) ZZRL TSN,

24

Cisco DNA Center & ServiceNow DFERIZBET AR DX v hU—F 0 7B IO 27 2B )R
SN TVWDZ 2R LET,

« Xy hNU—7
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B ==

\}

Cisco DNA Center ITSM &7 —% 70— |

* Cisco DNA 7 7' U I%, & S TV 5 Cisco DNA Center f > A h—J)LDIP 7 KL A
T EREREHFEH L CERESNET,

G¥)

\)

Z OEHWIZ OV T, Cisco DNA Center EHE ICRIWEHHTL
7230,

« Cisco DNA Center & ServiceNow (MID $—/X—%&7e) O® HTTPS X U —7
T ARSI NET,

GE)

< E

\}

INERESIT AL, Ry NU—IEEFIERKZ L, BBHLTL
7230,

B, FE BIOT 4 AH Y (MID) H—r3—:

o« MID — _— 3@ CTH Y . ServiceNow 1 L AX L ANSLT VB ATEET,
» Cisco DNA Center 77 v b 7 4 —2 (X, MID — =67 7 A TEET,

« Cisco DNA Center 77 » b 7 +—2. REST API iX. MID — X—M 6 & E1,

G¥)

MID $—,3—[%, ServiceNow A > A% . AM 5 RESTEH K % 7'
FUFHOIEHENET,

MID H—/3—DREFAERIZ OV TIE, ServiceNow A k7 D Web ¥ hMZd 5 [Scope
Certified Application Installation and Configuration Guide] #Z M L T 72X\,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbfoba00127978b5ae96197b/2.0.0

* Cisco DNA Center 77 v b 7 #— A

N

* Cisco DNA Center 7 > b 7 #—2A % . Cisco DNA Center CHZNZ /2> TWET,

* CiscoDNACenter 77 v 74— THERNR FLVEREL, 77747k LET
(ROFIETHEHHATLEELY) |

GE)

NSO R, ServiceNow @ CiscoDNA 77U L&
DI WED APL NG £ TWET,
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| Cisco DNA Center ITSM #&7—% 20—
[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE .

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /N> FJILDERTE

ServiceNow CMDB 7> 5 @ Cisco DNA Center = KRA > MEtEOBIG2 R ET HITiE. kD
FlEEZFITLET,
188 BRI

« Cisco DNA Center 7’7 v F 7 #—24b LA L7232 AT AT ServiceNow 235 L T\ 5 =
CERMER LT EEW

 ZOFINETHIAT 54 A7 ZFA4TT 2121%, @UI7RMERSLEIZ72 Y £7°, Cisco DNA
Center 77 v b 7 —2b O — ) _"—Z2DT 7 & ZAF|fENZ-DUVTiX, [Cisco DNA Center
Platform User Guide] #ZM L T 72XV,

ATwF1  Cisco DNA Center GUI C [Menu] 7 A 2> (=) %27V w27 L GEIRL £ 9 [Platform] > [Manage] >
[Bundles] DNEIZER L £ 9,

FIRSNINY RV EZDOBRIEDAT —F A& fgd LET,

AT T2 X RAVOFEMIZ OV T, [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X KV U v 7 F721%
TAay A=y @ffEolME) 2270 v 7 LTLIEIN,

FRSINDBMERIIT. ROLDNEENDZLB3HY £7,

» [General information] : UAWT A 2 D FIZ, R F—, N—=Tgr, Ty NTx—h, XINRN
FREINET,

s [Information] : —fxA7efEH (N RAOHM, *y NU—THNONY RAD L H) | 7R
F—v, AT, BEUONY FVICET ZOMOT —F 2K THX 7 TT,

G¥) B EN=HEDT RiRA > MEMET —# 1%, [Information] # 7IZFE /RIS ET, KD
T RiRA v MEMET — %3 ServiceNow 20 b BUG X v E 3 (FEIMNIL Cisco DNA Center
TORTA)

« Ty h¥ 7 (CMDB 7t%v k& 7)
«E®FTNHT Y (CMDBET /AT V)
«E£7 /L (CMDB E7/V)

« HEL¥ (CMDB & HLE)

« VU T NESE (CMDB v VU 7 V& S)
e/ —zar (CMDB R —v 3 )

. ¥5% (CMDB #%)

*MAC 7 L2 (CMDBMAC 7 KL %)
« &14 (CMDB %75~:4)
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Cisco DNA Center ITSM &7 —% 70— |
. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /X~ KL DERTE

* [Contents] : /N RAZMERT D APILB L UG 7 0 —IZ7 7B ALIZD . NV RLVEERT DG
Tua—|lETAERERME LD TS X T,

s [Release Notes] : HE D/NX—T g &2 E&Te, Ny RMVET A ROV V—REFREFRTHHX T T
D

ATv7F3 [Content] # 7% 7Y w2 LET,

AT w74 [Integration Flows] ~v Z—%7 1V v 7 LET,
MEZ7r—FIME 7 —D U A RBRNy X =D FIZRRINET,

RATwF5  [Enable] R¥ > %27 Vv LT, E7a—DV 22777 4 7{bLET,
7 4 > K71 [Information] 7 4 —/V RBRERINET,

AT w76 [nformation] 7 4 —/L K C, [Enable] R¥ %27 U v 27 LT, N RLOFEIMLEMHRLET,
[Enable] RZ %27 U v 7 LTHERT D L. A v E—UNERINET,

ATF9 Tl HHA Y E—VOFD [Okayl 27 U v 7 LET,
ATy T8 HexOHET7e—DY %7 ) v 7 LT, FTid®OX A7 #FITLET,

AV 2 — )L _X—ZADfEE 7 7 — ([Scheduler for ServiceNow Asset Sync]) DAL, IRD X AT & AT
L%,

s [Description], [Tags]. [How to Use this Flow], 3L UPA T V2 —TF 2R L E T,

* [RunNow] (A7 ¥ =2—F% 3 <IZFATT5354E) . [RunLater] (IR CTFEITTHLIICAT Y 2a—b
T5%545) . £7213 [Recurring] (RKIEA TV 2a—NVERETDHIHE) 27V v 7 LET,

[Run Later] Z @R L7255 1%, B, Kl BROX A LY — U 2 RIRT HMLERH Y £,
[Recurring] Z IR L7 HE13, #VIRLOME (FH £723mHE) | MR (O 73im) o Bk
ALETREZRET DLENRDY £7,

«[Schedule] #7 V v/ LCAZ Y a—F AN LET,

EE WOFNUHE, N FIVEKRDORENT T LIZRICOH, a7 R —DATr Y 2—)b
EREBIOAEMELET, AT —DAF P a— L ERELTEMNITHITIE, =
DE 2 —IZK > T [Schedule] 27 YV » 79 27> [Endpoint Attribute Retrieval with ITSM
(ServiceNow)] slide-in pane C [ViewFlows] UV > 7 %27 U v 7357 (LLFOFIEEZSM) |
F 721X [Menu] 74 =22 (=) > [Platform] > [Developer Toolkit] > [Integration Flows] >
[Scheduler for ServiceNow Asset Sync] DJAIZ 7 UV v 7 LET,
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| Cisco DNA Center ITSM #i& 7 —% 20—

AFvTS9
ATy 710

ATy 71

ATvT12

ATy 13

[Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> KL DERTE .

22: ServiceNow 7 v FEIHID R r P2 —5

Scheduler for ServiceNow Asset Sync

DESCRIPTION
This BAPI runs on defined schedule to invoke an other BAPI-Get Cl Data from SNow
TAGS

CMDB Asset ITSM Integration
HOW TO USE THIS FLOW

The integration flows can be scheduled to run periodically at a specified date/time. Configure scheduling the integration flow with the form provided

* Schedule window cannot be lower than 1 hour with a concurrency of 1

VALY RUDERCHD [X]TAarE27 ) vy 7 LTHE, ROy FLy 4 FUICRY £7,
[Configure] R¥ %27 U w7 LT, N RLVLAUVTHRELET,

% JE slide-in pane 3%/~ S 4L E 9, [Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)] 1% #
MBI E T,

[Configure] RZ %7 U 7 LT, N KAL)V TRELET,

FXE slide-in pane 3K /R SAVE T,

#% iEslide-in pane T, [ServiceNow Access Settings] 27 U 7 LC, ServiceNow Dt A o A X A &R E
LET,

FGUFRE T ) w7 LT, BEED ServiceNow DA AR L AT RET HI, E2I1TH LWL
AR AERELET,
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Cisco DNA Center ITSM # 57 —4 70— |

. [Endpoint Attribute Retrieval with ITSM (ServiceNow)] /3> FILDERE

23: ServiceNow 4 > A3 U ZADERTE T 4 —IL KD

Configure Endpoint Attribute Retrieval with ITSM (ServiceNow)

Configure your bundle

@ is bundie has additional configurations for its Schedule-Based Integration Flows. View Flows

« Scheduler for ServiceNow Asset Sync - Unscheduled

v ServiceNow Access Settings
This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance  (8) Create a new instance

INFORMATION

SERVICENOW ACCESS SETTINGS

==
BEAF D ServiceNow DHEfe A v AL U AZRET DITIE, V4 RO KRRy X T A =2 —TA R
B AEBEIRL, [Activate] 27 U v 7 LET,
ATY T 14 HF L ServiceNow Hifst 1 v A X LV A% FRET HI2IE, WROEREANTHLERH Y £7,
s [Instance Name] : f > A ¥ > A D4,
* [Description] : A > A X L ADFHT F A K,
* [Host name] : ServiceNow ¥ A7 ADKRA R,
« [Username] : ServiceNow 3 AT A~DT 7 & AZSLBE I —HF —4,
s [Password] : ServiceNow > AT LA~DT 7 B AZMBEIR/NA T — K,
AT F15 [Check Connectivity] #7 U v 7 LT, =¥ FiRA ¥ MPRE SN2 — N—~OEHN A HENE D 0T

A RMLET,
ATYv 16 [Activate] %27V v 7 LT KLvET 7T 4 7L £ T,

RDBRY

AR D AT > 78 DWTINMNOHEEMEH LT, 2D RLO#iE 7 12— ([Scheduler for
ServiceNow Asset Sync]) #i%xE L £ 7,
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SWIM - O

1 A

SWIM - O0—X F/L—7HEIt

* SWIM 7 u—X FL—7HEYKIZHWT (53 X—Y)
e SWIM 7 1 — X RL—7HEWMLO B (54 ~2—)
eSWIM 7 —X RN)L—7HENMbLY —27 7o — (54 X—)

—X FJIL—TB#HIEIZDUNT

Z DY J—ATIE, CiscoDNA Center & ServiceNow DI Y 7 b 7 =7 A A—E L (SWIM)
D7 =X RL—=7HEERYR— SN TWET, 7 r—X FL—7H#biE, Cisco DNA
Center T/ 7 hU =T TNRAAAA—=VDOT BT a =V T EHRETH—F—THEKIN
9, ZOREFERT. IRFEZIIAFr P a— L ENTZEEZER E LT Cisco DNA Center 7> 5
[EL$Z ServiceNow (21518 241 £ 9, ServiceNow B HLE 1T AT IR 2 iR L. ServiceNow TR
FRFESELET, TD%, BEFREROSZIT ANEZITHES D Cisco DNA Center (i85 S AU E
R

ServiceNow 7> H KGR SN 7- B HER 25213 L7-1%. Cisco DNA Center |3% D& (ANFE) £7-
ZAT Y a— VENTG RO 7 b 2T T v 7T — "2 ETLET,

CiscoDNA Center T/ 7 v =77 v 77— MPRIEFIZFEITIND &, BH (X A7 D5ET)
M ServiceNow (CIESIVET, Y7 b7 7 v 7T — FBRRILTZEA S ServiceNow (3 &
Sh (FRAZORK) . 22— —|LCiscoDNACenter T/ 7 b =77 v 75— M FETHE
1ITCEET,

\}

GE) ZDO 7w AT, CiscoDNA Center D —HF =N SWIM 7 ¥ g = 7 &2EIkd 5 &

A7 ¥ T IBEN ServiceNow I[CEE &N E T,

Cisco DNA Center & ServiceNow DD SWIM 7 1 — X RL— 7 HEMEZ AT 5121, &
DOFNEZEFITLET,

1. BEEZFHNT, ZOMEORMHESENHI- SN TS Z L2 MR LET, SWIM 7 2 —X
FA—7HEbOEM: (54 =) 2L TITEE0,
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B swmso—xr—Jastosk

SWIM 7 n—X FL—Fa#it |

2. SWIMO 7 o—X R L—7HEMbY —7 7 a—% i1~ T, MR Cisco DNA Center & Fil #
A7 L ServiceNow BERE X A 7 INZ DREREICKT L CTEITSNTWVWDHZ L 2R L E T, SWIM
s —XRL—7HEYL Y —27 7o — (54 X—) ZBRLTLIEEN,

SWIMZ2 A—X FIL—JBEEELDEH

®7:SWIMH 0—X FL—TEEEDEH

SWIM 7 o — X K—7HEbERE D A2 R LE T,

VI hozT7ERK, TTI, £ | EH
IEFE
Cisco DNA Center J1J—=x223,

Service Now

WD ServiceNow U U —ANR—T 3 R ZOFREZ VAR — R L TWET,
* Quebec
* Paris
e I—<
AV A

« B

Cisco DNA Center 7 7"V

CiscoDNA 77U (/3—T = 22.0.0)
ZOTFVIE. IRD ServiceNow Web 1 F x5 AFTE F9,

https://store.servicenow.com/sn_appstore_store.do#!/store/application/
03eb0f4ddbf6ba00127978b52e96197b/2.0.0

ServiceNow EHE 1%, CiscoDNA 7 7' U % ServiceNow A AKX L AZA VA h—
LLET,

Cisco DNA Center & ServiceNow
ITSM DA

[CiscoDNA 7 7’V Z{# il L 7= Cisco DNA Center & ServiceNow Ofea| V—27 7
o—ZMRL, FNEHEALCESEE2Ey Ty 7 LET,

CiscoDNA 7 7" U Zf#i [l L 7= Cisco DNA Center & ServiceNow OFiEa (23 ~2—3)
ZERLTLIEE N,

SWIM YV B—X F)L—JBEE81MET7—9 70—

WD TIL, Cisco DNA Center & ServiceNow DfE D SWIM 7 @ — X K)L—7HEHLY — 7 7
7 —{ZOWTHBALET,
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| swimso—X KrL—TFaEiE
swim 5 0—x kr—7a#it [

£ 8:SWIMY O—X F)IL—TEEELT—Y 70—

ATvF HL:L

2T v 71 Cisco DNA Center @HE 1T, Xy hT—F7HNOT AL 207y g = 72T 572012
AA=TVIYRT M) EHRELET,
GE) A RA=VVORY R DORE. BIXOXY 7 v =T A A—=VDFaela= 7

o A DOMEZRIZ OV TIE, Cisco DNA Center 2—HV WA KD [V T v =T A A—
COER] OBEZRLTIIEEN,
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SWIM 2 o—X FL—7E81t |

B swmso—xrr—Tamt

ATvF ERBA
AT T2 Cisco DNA Center HE X, Y7 b x2T A A—DFT A A~DOEME R, B E TEITT S

M BINEFATT DRI DT VT AT 4 ATV a— LV LET,
GE) ZDOFNEEFELTT D AT, [Cisco DNA Center Automation events for ITSM (ServiceNow)]
WNURARERESIL, 77T 4 7ENTNDZ EZHERLTIEEN,
o BRI IX, Cisco DNA Center ® [Home] ~— " C, [Provision]| %7 U v 27 L7,

o WEEHIX, [Focus] Km v 7 Z w2 U A KD [Software Images] Z3IR L, A A—T %7 v
TV —=RT LT A REBRLET,

o WELF X, [Actions] R w7 &Z 7 U A KD, [Software Images] > [Update Image] % B4R
L. UTOFIEZFITLET,

s [Distribute] : [Now] Z 27 U v 7 L TH IZBUE A BRI D>, [Later] &7 U v 7 LTHE
EDORICEGEE A Y a— LV LET,

*[Next] 7 U w27 LET,

s [Activate] : [Now] =7 U v 7 LTHEHBIZT 77 4 X— a3 &G T 50>, [Later] &
7V w7 LCREOKRBIZT 7T 4 "= a B ArYa—/V LET,

* [Confirm] : [Confirm] Z#2 V v 27 LT, HEHZMEE L ET,

X 24:CiscoDNAT 175 VADTOEY a=>y

= Cisco DNA Center Provision . Devices - Inventory
Inventory  Plug and Play
= 9 cova = B
I % Global A oA ; s
) Unas d Devices (1385) i R RS e : i i o z
G [0  DeviceName~  IPAddress  Device Famiy im
% Canada D
U d St
O
O 8581200
O ACCESS
O AcCESS
O
O
O
O
[Ei
O Access
O
—
GE) Z OFNEDOFEMMIZ OV TIL, CiscoDNA Center =2 —H%HA KD [V 7 b =T

AA—VOER] OBEEZRL TIEIN,
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| swimso—X KrL—TFaEiE

swim 5 0—x kr—7a#it [

ATy

A A

AT w73

CiscoDNA Center TV 7 bV =7 A4 A—VORGENEREIND E (V7 MU =T A A—VOHE
T SICERLTBRTT 77 0 7fbENET) . SWIM A X2 ERERRES AL, BEERT 7
I & LT ServiceNow ITSM [ZE#E(E SN ET, 4L, CiscoDNA T 77U D API Z{EMH L T
fTohEd, BEERT > hORT—F ZTHHTT,

SWIM A X2 M, ServiceNow GUI @ ServiceNow [Change Requests] 7 — 7 /WIZFK RSN E T,

25: ServiceNow ZZE & 3R

SErviCEeNOW: service Management @ ceoempoyee 0~ Q (D &
p— . T " Clomam b by
All
Q = Number = short description = Type = State = Planned start date = Planned end date = Assigned to = Updated v
Search Search Search Search Search Search Search Search

- Network Device Interface Connectivity

D) CHGo00ssa il i Standard New (empty) (empty) (empty) 2019-10-2213:19:52
(i)  cHGoo30s52 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-2213:03:48
@ CHG0030653 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 13:03:48
(i)  cHeoo30851 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 13:03:47

7)  CHG0030650 ftts";‘;': d?::;i:’::::: Connectivity o ndard New (empty) (empty) (empty) 2019-10-22 09:43:46
@  CHeoomes “;'S";‘;':\‘ d‘:;’:;i;"::::: Coneateity e Hew Sy} (empty) {empty) 2019-10-22 08:57:10
(D)  cHGoo30e48 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:17
(D)  cHGoo30647 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:16
(i)  cHGoo30646 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-22 08:42:13
@  cHe00s0685 fx:@'ﬁﬁ ‘fczeq e Cretior Standard Closed 20191021 23:47:00 (empty) (empty) 2019-10-21 23:52:50

7)  CHGoo30s44 WL pgrace Requedt Cieation Standard Canceled 2018-10-22 00:13:00 (empty) (empty) 2019-10-2123:44:18

Image Activation
(@  CHooo30643 qug":;': d?::::(:‘::s:: Connectivity - g ndard New (empty) (empty) (empty) 2019-10-2123:14:40
@  cHeo030881 Device Image Outdated Standard New (empty) (empty) (empty) 2019-10-2122:58:26
@  cHeooses2 Device Image Outdated Standard New (empty) (empty) (empty) 2191021225826
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SWIM 2 o—X FL—7E81t |

B swmso—xrr—Tamt

ATy

A A

AT w74

[Change Requests] 7— 7 /L"C, ServiceNow EELE |[IALEREF L GBl 1) 227V v 7 LT,
FDAT—HALT —XEEWCHER LE T, ServiceNow GUI T, ServiceNow & HLFE |34 #H 3
REMECTETET, 72&zE, EFHFIL[State] # New] 75 [Scheduled) [ZZ5H L, [Assignment
group] {Z [Change Management] & AJJCTX F 9, ServiceNow B HE# (X, [Short Description] 7 - —
JV ROERZMHEH LT SWIM AR ERAZF#HATHZ L TEET,

26: FEEXK

SErviCeNOW. service Management @ comoe o - Q F @ &

Filter = @ Y = cco  Folow v  Update | CreateCiscoDNAChangeRequest || Resolve | Delete

Number | INCOOL1945 Contact type ~None -
* Caller Cisco Employee 1001 all=z|lo State In Progress
Category inquiry/ Help v impact 4
Problems- Al
Subcategory —~None - v Urgency 4
Events-All
Business service Q priority | 5-Planning
Alerts - Al
Configuration item allalle Assignment group Q
Incidents -All
Assignedto Q
= importsets
% Shortdescription | Device name:CSR_REG_4.cisco.com atsite city'-BGP “LLLI failed d tem (AS) Number m Q
Change-All
Description

Related Search Results >

Notes | Related Records | Closure Information  Cisco DNA

Watchlst | & || & Worknoteslit | &

AT w75

ServiceNow FHEH 1L, Z Z CTEEHEROD [CiscoDNA] ¥ 7% 27 U » 7 LE7, Cisco DNA Center
25 ServiceNow |Z[AIM SN - HE/RBIMT — X113, ZOX T TERRTEET,

X 27: [Cisco DNA] 2 T

SErviCeNOW. serviceManagement @ como=un -+ QP @ &
Filter navigator [l =i @ W 5= oo folow |~ Updte  CreateCiscoDNAChangeRequest | Resolve | | Delete
Number  INCODLI945 Contacttype —None -
Home
* Caller Cisco Employee1001 alls=| e state InProgress
DNAAppLog
Category | Inquiry / Help v Impact | 4
Problems- Al
Subcategory | —None~ v Ugency | 4
Events-All
Business service Q Prioity | 5-Planning
Alerts - Al
Configuration item allallo Assignment group a
Incidents -All
Assignedto Q
= import Sets
> short description Device name:'CSR_REG_4.cisco.com' at site: dty'- 'LLLL Numberm Q
Change- Al
Description
Related Search Results
Notes Related Records | Closure Information | Cisco DNA
Cisco DNA Network Userld
Cisco DNA Event Domain ~None -
Cisco360View  httpsi/ flac4f21.0b &
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swim 5 0—x kr—7a#it [

ATy

B

AT 76

WIZ. ServiceNow B FLE 1L ServiceNow GUI TE IR F 7 v M AR EITHELG L 4,

[CiscoDNA] # 7 C, ServiceNow & BE35 |X [Approval Status] 7 4 —/L K& 27 U v 7 L. [Approved]
707 LCEREART D0 E720% [Rejected] 7 U v 7 LTEREHE L ET,

GEx) IR A T 5 121%. FFRIC ServiceNow THRERT A MEENH Y £9°, ServiceNow
TORRBBIZOH, EFEFRNEFITINET, Cisco DNA Center

28:[Cisco DNA Approval Status] 7 « —JL K

w  Updste  Delets

ATy 7T

ServiceNow B EHNTF v M KR L, ZHEERD AT —H# 2 [Implement] [T H 415
L. BAIAS Cisco DNA Center (225 SNET, T v MBES SINEGLE. BHZENAK

[Scheduled] IRHET Cisco DNA Center (2158 & 41, ServiceNow F 47 » MIBH®EHIZF v &L
INFET,

AT w78

CiscoDNA Center TY 7 b =T A A—UNEFICHEHFIND L, @M (XATZDRET) 0
ServiceNow (2R SN FET, ZD%., ServiceNow IZEFHERF 7~ FEA UL ET, BRIERTF
o D7 —XL, CiscoDNA 77V ® API L TirbivE 1,

GE) VT MU= T BHICRI L7254, ServiceNow 1. ServiceNow ‘& Pl 2328 T Bk
7y MR LTFETTY 7o a r&23T7TC&E 58518, KO LAR— MIEARF
T, VT MU= T HHNKTEROLGE, BHEERT 7~ bidServiceNow T v >
vranEd, KRLEZY 7 M =2T A A—VOEHFEKTERDY 7 hT =T A
A=VOEHFOLEL LD LAR— k. CiscoDNA 77U N6 AP 2 H L CiTb
nEJ,
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ZEL—7asit |
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A A

Cisco DNA Center 4 Bl ¥# |3, [Runtime Dashboard] > [Event Summary] %27 U v 27 L C, SWIM A

Ny bR TE ET

G FHHEILZ, GUIV 4 RUTA DA X "2 r ) v 7352 LT, ServiceNow D

AR IADEET 7 A%

29 : Event Summary

Cisco DNA Center

Platform - Runtime Dashboard

FATHEBMOGUIY 4 RUILT 78 ALET,

Qa 6 o

Refresh  Last 6 hours v
Runtime Dashboard
API Summary @ Event Summary @
Call Status
2 V Fiter 2Q find
— o Domain + Event Name Count
0
Know Your Network BGP Tunnel Conectivty s
ONAEvent
Severtty, " Gouit Know Your Network Network Device Interface Connectiiy - OSPF Adjacency Failure s
Completed Call Performance 1 o
AP Name Version Average Low High 2 B
3 3
No data to isplay 7% o
s 3
Showing 2 of 2
Integration Flow Summary ©
REST-Based (0) | O Foied Schedule-Based (0) | O Faied o

Cisco DNA Center EFLEIL, A XV 4 (V7)) 22710 v 7 LT, BIMOFEMRT —
IRTEET,

AT v 710 P

[¥] 30: Event History

BGP Tunnel Connectivity (6)

Last 6 hours Last Updated: a few seconds ago < Refresh
V Fiter ar
st Event i
- s Lot sty
o Source Desination [V s Lok
Workflow UpdatedTime ~ Severity/Priority
sy itpsven02561 service-nowcominay_todo?  Octaber 23rd
o ServiceNow DNACP Incident In Progress INC0011945 urizincident.do? 2019, 9:32:34 S - Planning
o e oo 2 anaddc SO E2a061D
e ServiceNow DNACP. Incident Resolved INC0011943 urisincident do? 2019, 9:00:39 5 - Planning
S g s bt oo moooon s i N
= sys_id=f8c89a63dbad4c506415f482bag619c am
B ool Ac OB 154E25 50610
pesa] 10256 sorvcs sz Occbe 2t
Lo Senvcatow  DNACP rec Schediied CHGO030%63  urchange_equest do? 00,7312 4-Low
8 o ServiceNow DNACP Incident Resolved INC0011941 urizincident.do? 2019, 7:20:14 S - Planning
eSO TSS90 am

15512423603

84edad3b-

hitos://ven25A1 servica-now caminay o do? Octoher 23t
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| swimso—X rL—T a8

swim s 0—x kr—Jasit [

ATy 7 B

AT w7 11 Cisco DNA Center HEHEF T, A XU FIDF S (Vo 2) 227U v 7 LT, TORFEDA XU K
WCEEMITONTWET —X DHEERTEET,

K3a: AR IDT—4

< BGP Tunnel Connectivity

Event History - ecf17b41-4148-45a3-b777-630effbe8623 Lest Updated: a few seconds ago < Refresh

Y Filter =QF
Last In-Event Flow

Source Destination rsm il msmid ITSM Link gy TTSMEntity DNA Event
Workflow Status UpdatedTime ~  Severity/Priority Severity

October 23rd
2019, 9:32:34 5 - Planning 2

in
ServiceNow  DNACP Incident INCOO11845
Progress

October 23rd
2019, 8:12:47 5 - Planning 2

ServiceNow  DNACP. Incident New INCOO11845

October 23rd
DNACP ServiceNow Incident New NA NA 2019, 9:12:46 NA 2

2T w712 Cisco DNA Center EHEIZITSM V7 %27 1 » 7 LT, ServiceNow ¥—t 2 DEH GUI & %F
EDA LT MIRD I ENTEET,

32: ServiceNow 1 > > T > k

SErviCenOW. senvice Management @ cotmoem - O P @ B
e [ = @ 3= oo | Folow | v  Updafe | CreateCiscoDNAChangeRequest || Resolve | Delete
Number | INCOO11945 Contacttype ~None - v
* Caller Cisco Employee 1001 oo state InProgress v
DNAAppLog
Category inquiry/ Help. v impact 4 v
Problems- Al
Subcategory ~None - v Urgency 4 -
Events-All
Business service o Priority | 5-Planning
Alerts - Al
Configuration item Q allo Assignment group Q
Incidents -All
Assignedto Q
= Import Sets
3k Short description Device name:'CSR_REG_4 cisco.com’ at site: dity'- "LLLY failed d e Numberm Q
Change-All
Description
Related Search Results >
Notes | Related Records | Closure Information | Cisco DNA
wachlist | & || & Worknoteslist | @ || &
Worknotes Work notes =
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Cisco DNA Center & PagerDuty Dfi&

» Cisco DNA Center & PagerDuty DfEAIZDWNT (63 ~X—)
« PagerDuty ~~® Cisco DNA Center - X3 MEHIOEEK (65 ~—)

Cisco DNA Center & PagerDuty D#ES(ZDULNT
Cisco DNA Center & PagerDuty Z##t 5 C&XH L 91270 £ L7,

\}

(GE)  PagerDuty I%, [BEMOEWVIBHZREEL T 7 TR T 7 F v T 2MEE BB IO
BIETHA Ty NMEBRT T v F 74— A T9, PagerDuty (2D T,
https://www.pagerduty.com/ S L T 72& 0,

WOFRIE, YA — STV D Cisco DNA Center & PagerDuty DFiH 7 —2 7 —%7x LT

i —a‘o

3% 9: Cisco DNA Center & PagerDuty D#f& 7 —% 70—

ATvT EHEA

AT w71 Cisco DNA Center & PagerDuty D#fH O EAE A fEE L E T,

MEDOEHIFIRD LB TT,
* Cisco DNA Center, J UV —A223

* PagerDuty

GE) Cisco DNA Center & PagerDuty D5 1%, REST API
& Webhook Z ] L TEHLINE T, T HDAPI
Z{# ] L 7= Cisco DNA Center & PagerDuty DA D
FEHIZ DU T, https://developer.pagerduty.com/docs/
events-api-v2/overview/ ZZ M L T 72 &1,
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. Cisco DNA Center & PagerDuty D&

Cisco DNA Center & PagerDuty D#i& |

ATy

B2l

AT w73

Cisco DNA Center 7> PagerDuty ~® 1 DL LD A X2 L@z
ZIER L TRERLET,

Cisco DNA Center DA X2 MIT 7 A3 5I21%, [Menu] 7 A
= > > [Platform] > [Developer Toolkit] > [Events] DJEIZ 27 U » 7
L £9, PagerDuty fit & % ¥4 — h 9 5 [Bvents] 7 — 7 /LA
N MR LUTEBRLET, 22X Vs RuDA Xy
U A 55 [APDown] ZIiEIR L, £ DA X2 b ~OEERITHE
HET,

[Subscribe] 7 U v 27 LT, $ 7RI VT a DXy b &
HELET,

AT w74

B L7 A X b T PagerDuty 3% E Z Mk L £ 77,

IR L 72 A X b D Cisco DNA Center 77 » k7 +—2 GUILIZ
WDT—HEANITTDELERHY 7,

* [PagerDuty Events API URL]

* [PagerDuty Integration Key] (L—7 4 > 7' % —)

Z DA R MERFINEOEMNZ DWW TIE, PagerDuty ~@ Cisco
DNA Center A > MBI GR (65 ~—) ZZMRL T
Sy,

AT v 75

IR L 7oA X2 b DB Cisco DNA Center 7> 5 PagerDuty (Z
HRIESNDH LT/ E L,

Cisco DNA Center & & PagerDuty 1 X O] THAHR— F &
NTWLHU—7 7 —kidko LY TH,

» Cisco DNA Center % B\ T PagerDuty & b U ' — L £,

AT w76

PagerDuty (X, #K® REST APLI&HZ DV 34172 T Cisco DNA Center
WISELET,

©202 : A X2 MF PagerDuty IZ L » TRIFANLILE LT,

2400 : RIEZ2ZER -JSON WA THDH Z E 2R L TL 72
él/\o

¢ 429 : —FED API UM LN S+ & F 9,

500 E72ITZDOMD 5xx : NFY— "= T —- A X2 F D
AVERHZ PagerDuty $—/N— T I —NFAELE LT,

* Networking Error : PagerDuty —/N— & Oi@fg DT HIZ
TIT—NRELE L,
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| Cisco DNA Center & PagerDuty D#i&
PagerDuty ~0) Cisco DNA Center f N> MBI &5k .

ATFvT & EA
AT 7T PagerDuty DA V7 NAT—X A% B LT (WEIZSE T
T) BHELET,
G¥) ZOFNADIATIZEAT 2 1F L, PagerDuty D N ¥ =
A bEZRLTIES,
AT T8 PagerDuty TA > > 7 v MU £,
GE) ZDOFIEDOFATIZBT DL, PagerDuty D R =
A RNEZRLTIIESN,
AT 79 PagerDuty D#i A 1%, Cisco DNA Center 7> 5 PagerDuty ~0—J5
BITOWEFNTT, Cisco DNA Center |L, M%7 v —XF 57
»IZ PagerDuty D AT — & ATKAFE L £/ A,

PagerDuty ~® Cisco DNA Center 1 N\ > ~@EXID & £k

PagerDuty {27 7 — b & L THR/RS D L 512 CiscoDNA Center 77 v b 7+ —A A X2 Ml
HEFRETEET, 2T I TS FIEIZHE > T, PagerDuty IZFE R S 415 K 9 T Cisco
DNA Center A X2 Ml ZREL £7,

15 H B

Cisco DNA Center 77 v b7 4 — A5 L#iAT 5T AT L LT PagerDuty NEITINTND Z &
Z MR L%, PagerDuty OFEFIEIZ OV T, PagerDuty ® K% a2 A2 &ML TL 28
AN

ZOFIATHAT 22 27 2 FTT DI12E, BWUIRMERPSMLEIZ/R Y £7°, Cisco DNA Center
Ty N Tk —h DOa— )L _X—ZDT 7 ¥ AHIEIT OV TIEL, [Cisco DNA Center Platform
User Guide] #ZM LT 720,

AT 71 [Platform]Cisco DNA Center GUI C [Menu] 71 22> (=) &7 Y v 7 L CGER L %9 > [Developer Toolkit]
> [Events] DNIEIZER L £ 77,

[Events] 7V 14 & RUNRRRINFET,
AT9 72 [Bvents] 7 4> KU T, GUILIZE > TRRENDA R bT—T NEMHERLET,
GE) [Find] 7 4 —/V RIZ¥—U— & AJT5Z LT, GUUICRREINDA X MEiETx £,

ATYT3 T—TAHNOEL DA NOF—F ZfERLET,
RO [Events] 7 — ¥ NFERSNET,
* [Event ID] : A X2 b DFRHIE 7,
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* [Name] : £ X R4 (V7)) |

OV EIY I THE, £ @ [Name] slide-in pane”3B = £ 9, [Name] slide-in panei.,
[Events Details] & [Active Subscriptions] ® 2 DD ¥ 7 CHER S E T,

« [Description] : A~ bk O HLZ2F A,
*[Type]l : A XU DXy NU—=7 7TV YAT L, X2 VT 4, ERITHEDZA T,
s [Category] : =T —, E EHR, TT— F, FRATOEPRIL, ¥ AT DET,
* [Severity] : 1 ~ 5,
GE) YEZT (ERE) EIERLEEELITERREELEETHY, 20X TDA XU M
Y TLHMNENRHY 7,

e[Status] : BT RZ VT g ATF—F R (a—HF—=NA XU FEBEELTNENEIN) , A2k
ZRGR LTV DAL, 2 DFINT [Active Subscription] % 7 ~D U v 7 INFR I E T,

ATY 74 [Name] Vo 7% 7 Vw7 95HE, A b T A7 Y 7 3 slide-in pane 23BH & £ 97,
RTFYTE A XM T AT YT g slide-in panellFR SN DT —H b LE T,
[Event Details] % 7IZFR/RINDHT — X IFKRDO LBV TT,

s [Description] : 1 X2 K& ZNEFHASED b H— O /2T,

« [Event ID] : A Xk Oik5I%HE 5,

e [Version] : £ X2 h D=V 3 UF

* [Namespace] : 1 X2 h D4 RAITZER],

ZOV IV —=ZADT 7 4V MEIE, TTDA X T ASSURANCE T,

* [Domain] : £ X F723 & %5 REST API KA A

* [Sub Domain] : f X2 F AN E$ % REST AP R A A Y DELF O 7 7 )L—F,

«[Type] : A X bDXy hT—27 7TV, VAT A, EX2UT7 4, FRIFHEEDOXA T,

s [Category] : =T —, & FH., 77— b, ¥ATOEBRN., ¥R T DET,

* [Severity] : 1 — 5,

GE) YEIT 4 (ERE) 1ERLEBEFLEIERREBEETHY, ZOXALTDA X M

LB THRENRDH Y £,

* [Cisco DNA Event Link] : RESTURL Zfff L7/ X b7 B— K% ¥ X |,

« [Note] : A > MIBT 2, 72134 X2 b & & SIZHRET 5 7201 2BINIE .

s [Tenant Aware] : 1 X2 "7 F 2 MIHHE L TND00E 9 by,

. Cisco DNA Center ') 1) — X 223 ITSM & H A K



| Cisco DNA Center & PagerDuty D#i&
Cisco DNA Center & PagerDuty D#i & .

* [Tags] : £ X b DEEE T 5 Cisco DNA Center D2 AR—R 2 hERTH T, 2OV Y —ADH
7 DF 7 )b MElL, ASSURANCEIZT ¥ 27 7 v ADOREDOREE RTY 2 v 7 A BN LA
‘@‘a—c

* [Supported Endpoints] : A X MEHDOY R — FINDHT RARA L M AT, ZOV Y —ATIE, K
DOy RRA LV IR R—FENTHET,

« REST API
* Syslog #—/3—
* Email

*SNMP 7 v

* [Model Schema] : A X2 MIRHT HET VAT —<RNERENET,
* [Details] : A X2 DETILVAF—~ DFEDOH,

« [REST Schema] : f X2 h® REST AF—~ D7 5 —< v K,

AT 76 [Active Subscriptions] ¥ 7% 27 U v 7 LT,
[ctive Subscriptions] # 7 IZR/RSINLDHT — X IFKRD LBV TT,
* [Broadcast Methods] : #& A —/L, REST API, £72I1XSNMP k7 v 7,
+ [Count and Instances] : B A —/L, RESTAPI, F£72/ZSNMP 7 v 7 OBHDA AKX AHKL,

GE) AR NOBERBICHEN IR T A ) Ty a v ERE F I ISREAEER 5 121E, [Countand
Instances] CH 7 A7 U 7 3 ‘/%Ui’? Vo7 LET, lHxOYT727 )T aHuwr
U w7 Uicth, BEEERT 51213 [Unsubscribe], fRET DX [Edit] #27 V v 7 LET,
BEOYT A7) T g /%%ﬁﬁﬁpﬁ%ﬁéiﬂ/\ IOPTORGRARIRT D MENH Y £,
ROV T A7) T a a2 E TR T 2 BREIT GUI Tl R — F &L TV E
A,

e [Actions] : BNV T AT U Ty a v 8RR EITmEL £,

GE) A X2 OERER% . [Active Subscriptions] # 7T [Try It] R ¥ VU RERSINET, ZORHF
vEIVITHE ARVEDYVI 2L —a L EETTEET,

AT w771 [Subscribe] RZ %7 ) w7 LT, AXVNDT I T 4 TRYTAI VT a1 ZDAXy MaBINL
F 9, [PagerDuty subscription] &1, RO 74—V RERELET,

* [Name] : £~k DA4HI,
* [Subscription Type : [PAGER DUTY]

G¥) T2 ) Fg o Z AL TFE, BEBFA—N, RESTAPI= Y RBRA v s (v=TT7v7) |
Syslog #—/3—_ SNMP kT v 7, F72i% PagerDuty DWTIMNIHETE ET,
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. Cisco DNA Center & PagerDuty D&

* [Selectanexistingendpoint] : K2 v 77X U RHIZMEHA LT, $y7 A7 V7S a D RRA LV b &
BIRLET,

* [Create a new endpoint] : FILWWT 2 RARA > "L & RARA v FOSHE AN LET,

WDT 4= ROfEEANTILET,
* [PagerDuty Events API URL]
* [PagerDuty Integration Key]
* [PagerDuty Events API Version]

YT 27 Ty a B RE L TAENTT AT, [Subscribe] Z#7Y v 7 LEd, Sy BALLTY 4R
T EETTHEEI1E, [Cancel| 227 U v 7 LET,

AT 78 [Active Subscriptions] % 7 CH 7 A7 U7 a  ZERLET,
VTR YTy a VCET OROFRBFRENET,
* [Broadcast Method] : &1 A —/L, REST API, F£72/Z SNMP k7 v 7 @4,
* [Counts and Instances] : HEN DA A H 7 AL,

YT R0 T a R £ T IREE T DX, [Unsubscribe] £ 7213 [Edit) DV > 27 &2 ) v
LET,

e [Actions] : A X MIXLTHEITSINT 7 a L,

GE) [Filter) 7 A 2% 27 Vv 7 LTI 4 VEZZEHT 270, [Find] 7 4 —/L RIZF—TU— K& AT
THZLT, GULIZERREND Y T A2 Y Py a 2Bt RN TEET,

RDERY
PagerDuty ~D7 7 £ AZH#ATA X M@ LET,

Cisco DNA Center f ~X> ;. PagerDuty @ [INCIDENTS] 7 1 > RUNDOT 7 — k& LT
PagerDuty ICERRINET, ZDOV 4 RUTT 77— a2 L. [Resolved] & L Cv—27 T&
e
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Cisco DNA Center & Cisco Webex D#4&

* Cisco DNA Center & Cisco Webex DFEAIZDOWT (69 ~_X—)
* Cisco Webex it DR E (71 _X—)
* Cisco DNA Center -f X2 M @& D Cisco Webex ~D &gk (73 ~_X—)

Cisco DNA Center & Cisco Webex D#EEIZDULNT

Cisco DNA Center & Cisco Webex i TE 5L 91270 £ L7,

WDOFIT, $R— K I TV 5 Cisco DNA Center & Cisco Webex DFtA YV —27 7u—% LT

b\iTO

3 10: Cisco DNA Center & Cisco Webex D#i& 7 —4 70—

V&)

Bl

AT v

Cisco DNA Center & Cisco Webex DA B & HEsd L £ 37,
MEITIE, ROBE LA METT,

* Cisco DNA Center U J —2 223

* Cisco Webex

G Cisco DNA Center & Cisco Webex O #i& 1%, Cisco
Webex 78 v F 3 L OVREST API #ffi ] L THEHE I %
7,

AT w72

WA TEAT A Cisco Webex AR~ +ZER L £97,

Cisco Webex 8 v s DFERIZ DUV TIX,  ['Webex Teams - Integrations
& Bots] ZZML T IZEW,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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Cisco DNA Center & Cisco Webex D#i & |

ATy

B

AT w74

1 DL EDA R b &I L TEEL L. Cisco DNA Center > 5
Cisco Webex [ZiBHN #HR%E L E T,

Cisco DNA Center DA X MNMIT 7 AF 5121, [Menu] 71 =
> > [Platform] > [Developer Toolkit] > [Event Notifications] > [Event
Catalog) DIRIZ 2 U v~ 7 LE$, [EventCatalog] 121, T XTDA
Ry MPRRSINET, A2 MEFEZF L. [Notifications] ¥ 7 %
Uy LTANY MIBRELET,

AT w75

[Notifications] % 7 C. A X bDOFH LW B EZ/ER L T,

[Create a New Notification] 7 o #'— RO FNEIZHEV Y, BT ¥ 1
JL& LT Cisco Webex % 3#R L £ 7,

KD WIET — & % CiscoDNA Center 77~ ~ 7 #+—24 GULIZ AT
THVENRHD F7,

e FEE Ry 77 BA =2 V)
o« A= 24 (FE 2130 — 53T

ZOFIEOZEMIT OV T, Cisco DNA Center A X kIO
Cisco Webex ~D &k (73 X—) LT X,

AT w76

HAE, BIRL72A N2 bO@AILT T, Cisco DNA Center 7> 5
Cisco Webex (2515 X4, Cisco Webex TH LWA v —T & LT
NS ET,

AT V76

Cisco Webex 1%, RD API A vt —DWE 40> T Cisco DNA
Center IZIE L E T,

*202 : A X M CiscoWebex IZ L » T IFANLLINE LT,

+400 : RIEZRZR -ISONNEHTHDH Z MR L TLEE
AN

© 429 : —FED API FFONH LNE T &9,

500 £ 721XE DD Sxx : N —/"—x2 T — -4 X2 DML
T Cisco Webex M —/"—Tx= 77— AL FE LT,

e X v MU —27 7 — : Cisco Webex V—/3— & Ol DRIT
HIZZ I —MMRELE LT,

AT 7T

Cisco Webex THIBEZ MR L 7,

AT w78

Cisco Webex TRHIEZ 7 m— AL E 7,

AT 79

Cisco DNA Center 73 Cisco Webex 726 AT — X A& TR0 . £
D%, ME 27 a—X L%,
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| Cisco DNA Center & Cisco Webex D#i&
Cisco Webex ffi & D% E .

Cisco Webex #i & DX E

Cisco DNA Center % Cisco Webex fi A ICRETEX 5 L1 E L=, ZOFETHIAINT
WA FIEIZHE > T, Cisco DNA Center 7> 5 Cisco Webex ~Dfi A %X E L £7,

18 HHEIIZ

Cisco DNA Center 77 v F 7 4+ — AL E#ET D% v b U—27 T Cisco Webex N EITIN TS
TEERERLET,

COFMETHIT S & A2 % FTF BT, OB L EIC7 Y £, Cisco DNA Center
TTy N7 F =D —N_—=ADT 7' AHfHEAIZ OV TIiL,  [CiscoDNA Center PlatformUser
Guide] Z#ZM L TS 7E S0,

AT 71 [System]Cisco DNA Center GUI C [Menu] 71 2> (=) &7 VU w27 L CER L £7 > [Settings] > [External
Services] > [Destination] > [Webhook] DJIAIZEIR L F 77,

AT 7T 2 [Webhook] Z 7 iR L £,
33: [Webhook] 2 7

= Cisco DNA Center System / Settings Q ® [

-~ Destinations

External Services Configure various types of destinations to deliver event notifications from Cisco DNA
Center Platform
ptio ’
Webhook  Emal Syslog  SNMP TSM
M
- Configure the REST Endpoint to receive Audit logs and Events from Cisco DNA Cente
: Platterm
Dest
N; Ds ti URL Method Act
" network_REST_endpoints_flask P Edi
atic
_network_REST_endpoint PO Ed
id
NOW t P Ed
System Configuration v test_itsm_SNOW_connectivity POST Edit ]

KDT 4 —b RRERINET,
« Name] : V=77 v 7 DLHI,
s [Description] : 7 =7 7 v 7 O] (—HF—2FEE) .
«[URL]: V=777 ®»URL (=2—/LXv 2 URL) ,
* [Method] : 7 =77 27 ® RESTAPI A v K (POST) ,

o [Bdit] : XEFADY =7 7 v I ERETDHTODO7 4 — NV RERLSV o, =T 7w 7 3RE R e
L7256, [Update] 7 U > 7 LTEREZRFELET,
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. Cisco DNA Center & Cisco Webex D#fi &

ATV T3 [AA| V> 2/ T7Aav% )y L TU=T 7yl ERELET,
[Add Webhook] AT A KA A UBBE ET,
AT 74 [Add Webhook] A7 A KA XA DT 4=V RIEEANL T =T 7 v 7 ##ELET,

34 : [Add Webhook]

Add Webhook X

Trust Certificate
OYes ©No

Method*
POST v

Authentication

* [Name] : V=7 7 v 7 DA,

* [Description] : 7 =7 7 v 7 O,

«[URL]: =77y Z®URLT FLZ (Z—A"v 27 URL) ,

ATYvTS U7 7y 7O URLIZEE CE ZAEHEPBEEMT O TN LENE I DEBIR LT,

777 w7 DTG U, [Trust Certificate] 7 4 —/L KT [Yes] £721X[Nol %27V v 7 LET,
ATYT6 V=77 v 7O URLICEEMT N TWDRIEY A T EEIRL 7,

T =77 w7 OFEIEG LT, [Authentication] 7 4 —/L RTROWTHNE 27 YV v 7 LET,

*[Basic] : 7 7 A7 > IS HTTP HERZHFETHZ & TRRAEZITWE T, 7 747 ME, [Basic] &
W) HEEDRIZ AN — A TXE) > T lusername:password] DIZFD base64 T 21— }\ SN LFF
NS UTERBGE~s » X — % G HTTP ER %2 12%5(5 L £ 97, GUI C[Basic] Z®#R L7254, D [Header
Key] 7 4 —/V RIZ [Authorization] &WHENASISNVET,

s [Token] : Y —_—bigfiEnictxa V7 ¢ b—2 V&AL Ca——0§8GE S v E §, [Token]
Z®INT 5 & FO [Header Key] 7 4 —/b RIZ [X-Auth-Token] DfEA AT S E T,

* [No Authentication] : FRFERAAREIZ72 0 £5,

AT w71 [Headers] 7 4 —/ KT, [Header Name] & [Header Value] D& AL £,
[Add] Z#7 U v 27 LT, ~y X —OAFIEEZEML £,
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| Cisco DNA Center & Cisco Webex D#i&
Cisco DNA Center £ N\ > ~B%1®D Cisco Webex ~ D & 8% .

GE) [Headers] 7 4 —/V K%, _EFL [Authentication] O3ERIZ)G U CHEIC A SNDHEAENRH Y
E3e

ATY T8 [Savel 227 Vv 7 LT, V=777 DIIHLOFBELRELET,

RDZERY
[Events] 7 — 7 /L CfEl % DA~ R &R L, Cisco Webex |28 Ek L £ 97,

Cisco DNA Center N> k@1 Cisco Webex ~ D & £k

Cisco DNA Center 7°7 » b 7 4 — A X M@%1% Cisco Webex ~B kT F7, ZOFJET
FTHENTWB AT v FIZfE-> T, Cisco DNA Center - “X > Nl % Cisco Webex ~&8% L £
7,

1R BHEIIZ

Cisco DNA Center 77 v b 74— AL EMAET DX v hU—2 T Cisco Webex NFEIT I TV D
TEERERLET,

[Webex Teams Room Id] & [Webex Teams Bot Access Token] 238 % Z & R L £ 3, FEMIIZS
VT, Cisco DNA Center & Cisco Webex DFEEIZDOWT (69 X—) ZHMMLTLEI,

ZOFNATHIAT B H AT ZFITT HITIE, BEUIRMERNMLEIZ7e ) £9°, Cisco DNA Center
TTy N7 =D —R—=ADT 7 XISV TiE,  [Cisco DNA Center Platform User
Guide] ZZ&M L T 7Z&E0,

AT 71 Cisco DNA Center GUI T [Menu] 71 22> (=) %7 U w7 L C#EIR L E 7 [Platform] > [Developer Toolkit]
> [Event Notifications] > [Event Catalog] ®NEIZERN L £7°,

[Event Catalog] 7 1 > RUNF/RENET,
AT w72 [EventCatalog] T, GUIIZL > TERINDIA XY b T —TNEMHRLET,
GE) [Search] 7 4 —/V RIZH¥F—U—REZANTHZ & T, GUIIZERREINDA X MEdiETc& %
R
ATFYT3 T—TNARNOEL DA X FDOTF— X ZfifgB LET,
RO [Events] 7 — ¥ NFE RS NET,
s [EventID] : A X2 h DiRBIE 5,
 [Name] : 4 X hD4HT (V7) |

DV EIY I THE, £ @ [Name] slide-in pane3Bi £ £ 9", [Name] slide-in panel,
[Events Details] & [Active Subscriptions] ® 2 DD ¥ 7 CHEK SV E T,

Cisco DNA Center ') 1) — X 223ITSM & H A F .
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« [Description] : A~ ks O E 723,
«[Type] : A XV hDFy NT—7 TTV, VAT A, X2 VT4, EREHREDOEA T,
s [Category] : =7 —, & [FH, 7T — b, ¥ A7 OERN, ¥ AT DFET,
* [Severity] : 1 ~ 5,
GE) YETZT 4 (ERE) 1 EERLVEEELITERBRELEETHY, 20X A TDA X M
DY THRNERH Y £7,

e[Status] : B 7RIV S g ATF—H A (a—HF—=NA XU FEBELTNENEIN) . A2k
ARG L TWADIGATE. 2 OFIIC [Active Subscription] # 7 ~D U 7 INFIR I FLE T,

ATy T4 [Name]l Vo7 %27 Vv r3DHL, A2 T RA7 Y 7 3 slide-in pane 23530 & £47,
ATFYTE AT A7 Y F g 2 slide-in panell R SN D5 T —H kiR LE1,
[Event Details] # 7ICERRINDT — X IFKD LBV TT,

« [Description] : A X2 b & ZNEFAESED N Y H—OMH AT,

* [Event ID] : A > h O#%BIE 5,

« [Version] : A X2 kD= 5 U F R,

* [Namespace] : A X2 kD4 AiTZE[H],

ZDOV YV —ADT 7 4V M, 3TTHA X2 kT ASSURANCE T,

* [Domain] : A X F23ET D REST APL KA A

* [Sub Domain] : A X2 kA& 25 RESTAPI KA A U DEFOY 7 7 —7,

s [Type] : A X bDOFRy NU—F 7TV, VAT A, X2V T 4, FRIHEOZXAT,

s [Category] : =7 —, & {H@®., 77— b, ¥ A7 OHERN, ¥ AT DFET,

* [Severity] : 1 ~ 5,

GH) VETT 4 (ERE) 1EIROERFCIEARBEETHY), ZOXATDA N M

O S THLERDH Y £7,

* [Cisco DNA Event Link] : RESTURL ZffiHH L7 A X2 h 7 m— R¥ ¥ R I,

« [Note] : X MZBT D, £72034 X0 b2 & BICHET 2 72 OIS OB IS,

« [Tenant Aware] : - X2 R 287 F 2 MIHIE LT D0 E 5 h,

o [Tags] : 4 X b DOEEE T3 Cisco DNA Center D 2 R—R > hEmT 47, ZOYY—RDHF
T DF 7 )V MHEIZ., ASSURANCEIICT 2 a7 I ADEEDORIEEL R~RTI v & v 7 AT T-ET
—a‘o

* [Supported Endpoints] : 1 X2 MBEOYR—hINDHEL RIRA LV MEA T, ZOV Y —ATiE, &
DTy RAA Y bR AR—FEINTHET,
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* REST API

* Syslog #—/3—
* Email

*SNMP 7 v
* PagerDuty

* Cisco Webex

* [Model Schema] : 1 X MIBTHET NV AF—<RNERINET,
* [Details] : A X2 hDETIVAF—< DFEAMDH,

* [REST Schema] : X2 @D REST AF¥—~D7 +—~< v |k,

AT 76 [Active Subscriptions] ¥ 7% 27 U v 7 LET,
[ctive Subscriptions] # 7 \ZFERINDHT —F XKD LB Y TT,
» [Broadcast Methods] : & T- A —/L, REST API, £72IZSNMP 7 v,
* [Count and Instances] : #F A —/L, REST APl, £72/L SNMP k7 v 7DD A » AZ 2K,

GE) AR S DBERIBNA N2 T A ) T a AR F IR T 5 121%. [Countand
Instances] CH 7 A7 VX avuz 7V vy 7 LET, MaxDh 727 )T a  HEwr
U w7 Ui=th, BERER 5121E [Unsubscribe]. fRET DX [Edit) 227 Y v 7 LET,
BEOF T A7) T a rEBERT 2581E. 1 OTOREMRT 2 LERH Y £,
IOV T A7 Y T a CEBRERE TR EARRRT S RRIX GUI TIX AR — F & T E
A,

« [Actions] : BNV T A7 VT a B BEMRETLIIRELE T,

GE) A X2 b ORERF% . [Active Subscriptions] # 7 UZ [Try It]) RZ U NRARINET, ZORZ
YEIVITEE ARVEDYIalb—2a v EETTEET,

ATw 7T [Subscribe] #27 Vw7 LT, AXUNDTIT 4TV TAI VT a oAy hEBMLET,
Cisco WebEx BEI DAL, IRDT7 4 —/V REFRELET,

s [Name] : A X2 kD4R,

* [Subscription Type] : [Subscription] Kz v 74 7 2 U X h)vi5 [WEBEX] Z &R L £,

GE) VTR VT ardA7E, BF A=V, RESTAPI=Y RRA b (V=TT v7) |
Syslog r—/3—_ SNMP 7 7', PagerDuty, ¥ 7213 Cisco Webex DWW FUMNIIEKE T &
5

* [Select an existing endpoint] : K2 v 7Z 7 J & k)25 [Subscription Endpoint] 2 38R L £ 7,
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* [Create a new endpoint] : # LW = RARA » MBS 2I2i%. #1 L\ [Endpoint Name] & [Endpoint
Description] % AJJ L £,

* [SERVICE CONFIGURATION] = U 7 C, [Webex Teams URL], [Webex Teams Room Id], 35 & TF [Webex
Teams Bot Access Token] IZAJ L E T,

TT A7V T a U ERAF L THEICT HITIE, [Subscribe] #7 U v 7 LET, ¥ LTV R
U EKT T H%AIL. [Cancel] 27 U v 7 LET,
AT 78 [Active Subscriptions] % 7 CH 7 A7 U7 a L EERLET,
P72 VT a NIETLROERPFRINET,
* [Broadcast Method] : #E 1 A—/L, REST API, F721% SNMP k7 v 7i@H,
* [Counts and Instances] : BENDA A X > 2%,

YT 20 ) T v ERERIRER E T2 IREE T 51X, [Unsubscribe] £721% [Edit) DV > 27 &2 ) v
LET,

e [Actions] : A X2 MIKLTHEITESNTZT 73,

GE) [Filter) 7 A 2% 27 Vv 7 LTT 4 VEZZEHT 20, [Find] 7 4 —/L RIZ¥F—TU— K& AJ)
THZET, GULIZERREND T T A7 ) v a v aETH N TEET,

RDBERY
Cisco Webex ~D 7 7 & A TR, A~y FafER LET,
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CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



