afran]n
CISCO.

" e
¢ b= - —
I 148 L e A A R T i

e ———

CiscoDNACenter 75w F 74 —L 1) )—RX13301—HFH
14 F

#hR - 2020451 H 17 H
BRIREH 202044 A 15 H

YRAVATLXERSH

T107-6227 HURABPEX IRING-T-1 I v KA DY - XU —
http://www.cisco.com/jp

BWSbOHEE: v 22 avg ) ferF—
0120-092-255 (7 U —=—/)L #E&F - PHSET2)
ERE=AFIRFE - S H 10:00~12:00, 13:00~17:00
http://www.cisco.com/jp/go/contactcenter/



[EE) YRR ZCFERICASEIIZ, RE2EDTE (www.cisco.com/jp/go/safety warning/) & CHERLFEE W, AEE, kEYRAaARITH
F1AVMOBEMRTT, VUIERICOETELTE, BARBRBERAT. ZEBRICT Y TT—AHY. YD IREDR—UHBHERSL
TLWBEENHYETLETTRSCLESL, HLETLBZEMRELYFETOT, EXLBRBITOVTIEREY A O FFa A Y FESEE
S, T, ZHEDRICDONTIE, BT/ NA— bF—. F£rld, BHELEICTERCESL,

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

©2019-2020 Cisco Systems, Inc. All rights reserved.


https://www.cisco.com/c/en/us/about/legal/trademarks.html

#

fob

foi

i
w

foi

ol

foi

TEES FUEE S N-HEEICET H1FHR 1
HRE L OVEH ST HRREICBE 4 D 1FH 1

CiscoDNA Center 75w k74 —LIZDNT 5
About Cisco DNA Center 77 v N 74— 5§
AT N APLIZOWNT 6
HAE7r—IZo2nWT 1
~NVF R H— SDK DR — FMZoONT 7
AR FBXOEHIZONT 8

CiscoDNA Center 75w 7+ —LDER 9
Wz 9
Cisco DNA Center 77 v N 74— OA A h—/L 9
HAREDHRTE 10

API DHEITESRME 1

TS5y b IA—LBEGU 13
T N7 F— AOHEIZHOWNT 13
75w N7+ —25 GUI OfEEE 14

TS5y b TA—LEEGUl 15
BHIZOWT 15
N RUIZHOWT 15

N RVEERE 16

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}



| EES

N RVORTE - A X2 bEZET 5% 17
Ny RIVOFRTE + ServiceNow DT 7 & ARE 2

IR RIVDOFRIE + ServiceNow O CMDB 7 — # [al#

i
foi

aAvIJ74FalL—varD 3
HEICONT 37
ARy NEREDOHER 38
PEREDRHRE : A VAX U ZADIBI 39
EEREDRRIE : A U AX U ADNRE 43

BT A=A R f\@’ﬂ@%ﬁﬁ? 46

i
foi

FRERY—ILF¥Y b GUl 49

BRFEH Y — % v MZOWT 49

API TOEX 49

a7 o—offif 52

T—H L LR— NOEAE 55
LR— b DV TN E R a—)L 56
YA X T — RO 59

~ IV F R H— SDK OHR— MIDOWT 62

A RO 63

%8 E [Runtime Dashboard] 69
[Runtime Dashboard] (Z-2\ T 69
A XY N OBEOMHERS 69
APl DL OEFE 15

HTE 7o —OMEOWE T

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K



51
FHEES £ UZE & hi-#8E( BT 2155

 BHEHER £ OV SRR B (1<)

HHEERS LS UEEINT-HEEICBEET SRR
WD TIL, [CiscoDNACenter 77 v k7 4 —Lb 2—H U A R] I2BIF 2 HHERER L OL T
SMTBRELZENL, 2OBRBELZRLTVET,

% 1:Cisco DNA Center 75 b 7+ —L, 1)) —R 1330 DHHEES K VEE Shi-#ae

tHae Bl SHRE

Cisco DNA Center & f# % &7 — # | Cisco DNA Center 7> 5 ServiceNow CMDB 124 X | ESE [T v 74— 24
~N—Z (CMDB) MIOF—=Z DM | U & SWIM 7 4 —/V RE= v B 7 LT, T—4 |FHGUL © [Ny RFAo
DL ZRMITEDLLICRVELE, ThbHD7 4 —/b |RE @ ServiceNow > CMDB
Mix, BEELEISHR 7 4 — L RE LTy L7 | F—4E# 22 LTL
TEET, SbIT, HECZFREDCLZ 7 AIZHIY | 72&0,
BMTHZENTEES, RERT —FAAL v
FIpEDTINA AKX A 7T Cl Y T AT ServiceNow F
N — 73 EEE (CI) #HRECTEET,

(G¥)  Cisco DNA Center GUI Zfli H L CZ 5D
T 4=V ey 7 LET, [Platform]
> [Manage] > [Bundle] > [Basic ITSM
(ServiceNow) CMDB synchronization] /3> R
NET Yy 7 LT, T—FDORMEHRES
BN RVZT 7 BALET,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}



Fieeb SUZEShi-#aIcET 2158 |

B suessozmansgmcmy 258

HaE

Bl

L%

=Z nw

Cisco DNA Center & ITSM [E O L
WY T =T A A—JEH

(SWIM) 7 1 —X KL—7H#)
1t

SWIM 7 1 — X R/L—7"H#){kiE, Cisco DNA Center
TY 7NV 2T THRA AL A=V DT 3=

ERETH—PFTHERINET, ZOREHFR
X, B E- 1Ay P a— L ENFERERE LT
Cisco DNA Center 7> 5 [E. £ ServiceNow (Z5/8 S 1L E
7, ServiceNow & EE# |32 5 R % sl L
ServiceNow CTAGREZIFHELR L ET, %0)?& Al
FROZ T AIVE 721X DY Cisco DNA Center (23
MIhET,

ServiceNow 7> 5 KGR S V7= A R 2 525 L7214,
Cisco DNA Center [3Z ORF R E 2 [X A ¥V 2 — /L &
NIEFPROWANC Y 7 N7 =T T v 77— N FEAT
LET,

CiscoDNA Center TV 7 hU =77 v 77— FMRIE
WIZETSNAD &, B (FATDFET) )
ServiceNow I[ZIEENFET, Y7 " I =TT v FF—
F IR L 7235E D ServiceNow [IZIREN S 4L (X A7
DY) . = —H 1T Cisco DNA Center TV 7 h U =
TT T T — N FEBTEITTEET,

Hyvarh—RefHLT
ITSM 6 & U v 7 Zfifgad
T2 FETON T, HRE
Runtime Dashboard | O)
[~y MEEDORE
ZRL TN,

GE) BB
U—7 7a—7
L. ZOHHERED
FERHZ OV T,

['Cisco DNA

Center ITSM
Integration Guide,
Release 1.3.3.0]
DOftek A TSWIM
Closed Loop
Automation] %%
L TZENY,

CMDB RI¥IOET % KT 5728
I GUL TRV Rvicmz s =&
%ﬁo

HLWGUI # A7 7 ¢ KU [Basic ITSM
(ServiceNow) CMDB synchronization] /N> R/LIZEN
S, ServiceNowT — 4 7 4 —/L KO, FT
AT F— A @E%ﬁ\ B K ONEIE ekl 1 & R IR
DBRENFREICRY £ LT, Flo, TONY LD
#~7 v —I%, [Create Inventory List] 7> 5 [Schedule
to Publish Inventory Details ServiceNow Connector] {248

BanE L,

BSE [Ty 74 —A
BHELGUIL @ T2 RAd
FRTE : ServiceNow @ CMDB
T—XEH 25T
720,

ServiceNow F&REZ 1 H L 72387 L\

SWIM 7 1 — X R)L—7 H#h{t &
Mg % 7212 GUL T3y KL

Z BV R,

IROFEFHPATOIE LT,
* [SWIM Events for REST API Endpoints] /3> KL
TZDV Y —=RATREILSh, 5%DY J—A)
HHIFREVET,

* [SWIM Events for ITSM (ServiceNow)] /3> KL T
X, #A 7 v — [Schedule to publish SWIM events
- ServiceNow Connector] 2% /N> R/L® [Contents]
2T INBHIBRSIVE LT,

5w [ 77y N7 — L
BIGUL @ /3 R0
E AR NeZET 5%
o) BXO TRV FLroE
7E : ServiceNow D7 7 & &
BIE] LTS
AR

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K




| #itees S VLT Sh-#EEICBT 188K
gites s vrEsniecEms amE |

Hae HL:l SR
GUI @ [Events Settings] 7 4 > K |[Device Image Outdated] (SWIM-{ x>~ k) 25 [Event |ZF6® [FXEl @ T4~k
T AR, ZHNHLOEHIE, | Settings] X— U HHIBRSNE LT, BRIEDMER ML TS
ServiceNow Z i | L 721 L\ > SWIM 72U,

7 =X R—7HEYLDZE R % [
B D 7o TV E LT,

1 LU [Executive Summary] L 7AN— | #7 L\ [Executive Summary] L'7R— h CTlX, * v b |#7% [[Developer Toolkit]

f\ T—TNRAABLONI FA T MCETBT—% |GUI] O [F—4% L LiR—
ZHEALT, Xy NT—2 ORI 53—~ Z&GH | FOEME] 28R LTLT7E
T& %9, Cisco DNA Center GUI #fiif L T X,

[Executive Summary] F§AEIZ 7 7 & A L £ ¢, [Platform]
> [Developer Toolkit] > [Data and Reports] > [Executive

Reports] (V> 7 VEFRT 554513 [Sample], L
RN—RFE2A7 Y 2—T 5851 [Schedule]) DIEIZ
70 w7 LET,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}



Fieeb SUZEShi-#aIcET 2158 |
B suessozmansgmcmy 258

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K



=9=
=% =R

Cisco DNA Center 75 v b 7+ —LIZD0)Y
T

* About Cisco DNA Center 7*7 v F 7 4 —2A (5 X—)
e AT FAPLIZOWT (63—7Y)

AT E—IZONT (7 R—)

o VILTF XX — SDK DY R— MIOWT (7—=2)
o A R MBLOEHIZOWNWT (8 3—)

About Cisco DNA Center 75 v F 74— L

Cisco DNA Center [X, =D RA T 4 7THERED EICHEEE AT REZR IS T ) r—3 a v & 1ERk
THEDIT, YATDBERE NN— b F—DMEHTE DILEARER T T v F 7+ — L&zt L
F 9, CiscoDNA Center 77 v N 7 +—LADROEXIEHA L, = KY—x2 2 RO IT 7'm
A ZE&EL L, #ITA A b (TCO) ZHI L., FrLvMilifiry hU—27 2%+ 52 &

T, &ty NV =0 27 AN 2 R mb b 2 EINTE T,

« A7 NAPL: A 7 > |~ APL I Cisco DNA Center 77 v k7 4 — A D [ A HERE 2 A
+% /) —AN7 2 RRESTAPI T, A 5> b APLIE, EVRAHMORY —~—2
DOIMBALZIRE L, R ZEET DDA I =AM ESND Z &7 RRIZET
TE5EHI27 0 ET, APLIZRESTAPI 7 —F7 7 F ¥ A X A VIZHEILL THY | v
T OPRIERIBE CE BRI TE 9, £7-. HTTPSHH D GET, POST, PUT K L
DELETE #{E & & TeAEHED REST A Y v R ¥R — kL TWET, SISV T,

['Getting Started with the Cisco DNA Center Platform Intent API] =&ML T 7230,

A7 — AWMLY ZA NN R U H—T 2 AD—FTT, HFOT—H+&
VA —TOERZILEL L OEE(LT 5 =— XS 2 570, [TAXL—X 234 —7
APIICE DA 0TV V2 MRV RY =2 RDOU—7 70 —RNN%ETT, Cisco DNA
Center 7’7 v h 74 —ALl%, T3aTl7 7V A= 7u—RBILO0TF—%&, P— K X—
TARDOITH—EZADEH ITSM) YV a2— a3 E2RET 500X =X 52 #t
LET, FEMIZOWTIL,  [ntegration APIs] S L T 7230,

e ILF R UK —HR— b BEEEIL CiscoDNA Center ZfHH L T A a S OT A 2%
BEICTEX DTV FE LT, w9V TFRUFL—HR— NI, = R —=FT BT A 2D

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}


https://developer.cisco.com/docs/dna-center/#!preface
https://developer.cisco.com/dnacenter/integrationapis/

B 7 ramionc

)

Cisco DNA Center 75 b 7+ —LIZDVT |

TR AR =V AR T D T2 DI T X % SDK Offiffl 241 L T Cisco DNA Center
THRIZR > TWET, AL Ay —DF, 23 R7°m | =2)L1Z Cisco DNA
Center DI§REZL ~ v B2 /35 Z L T, Cisco DNA Center & H— R/3—F ¢ 531 2]
DOBEEZFHRICLET, FBMIZ W TIE,  [Getting Started with Cisco DNA Center Multivendor
SDKJ #ZH L TSV,

s AR MBIOIEMY—E R B R—FZINTWDH P —E AL, Cisco DNA Assurance{ X
> b ¥ X U Cisco DNA Center SWIM A XY f &% v 7 F v LT, ¥— K X—F 87 7Y
=3 VNTERET AT OIEHTE £,

G¥)

\I
7—

CiscoDNACenter 77 v h 7 4 —AL TV r— a3 NI EREHRL—FOLINT 7 A0EET
T, EREHa—YLLTal A LIEEEDH, a2 A 2 LT Cisco DNA Center 77 + bk
T — LR EFRIRTHIENTEET, £, GUIZEHALTCT 7 va v 237752 &
HTEET,

APl [ZDILMT

A 27k APl iZ Cisco DNA Center 77 > b 7 #— 2 OEFKEEEZ AT D /) — AT K
RESTAPI T4, 47> F APLIZ, EVXZAHBORY > —_— 2018t 2124 L, R
BEIETAZODA N ALK EIND I &L, REIENTEE L5120 £9,

APLIZRESTAPL 7 —F 7 7 F ¥ AZ A JVZHEILL TEY | ¥ T DYLiR ATRE TLRITHE
Acx%xd, £/, HTTPS#H ® GET, POST, PUT 5 L (NDELETE #:{E% & #p1Z %D REST
AV REHR—FLTWET, RESTT 2 RARA > M, JavaScript Object Notation (JSON)
RE2 A MEEFHHTTPS A v —VEZFELTCRELET, APLA Y v REFH A vi—
DL JSON F¥ =2 Ay hOARKICIZ, FOFar/II 0 VSETHEATEET, 2hbo
API Z. CiscoDNA Center D2 —/L XR—ZX 77t A a2 br—,L (RBAC) /L—/LIZHERLL %
T, EX2 VT xR E LT, APLZHEHT AN — 2 EFWICRIET 24 ERH D 77,

A 7> b API %, Cisco DNA Center 77 v 7 #—2A GULIZ®H D API h ¥ 1 7|\Z—EER
ENTWET, GUI TAPI OD—E4FKRT5I21E. CiscoDNA Center 77 v b 7 4 — L& EA
. [Platform] % 77 > [Developer Toolkit] > [APIs] DIEIZZ UV v~ 7 LE T,

GE)

A 72~ API OFERNZ DWW TIL,  Tntent APIs] #& M L T 72 &V, Cisco DNA Center 7
Z v M7 —2 BHERAT D APLIZOWTO—&RI72E#IE.  [Cisco DNA Center Platform
Overview] &ML T 7E &,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K


https://developer.cisco.com/docs/dna-center/#!overview
https://developer.cisco.com/docs/dna-center/#!overview
https://developer.cisco.com/dnacenter/intentapis/
https://developer.cisco.com/docs/dna-center/#!cisco-dna-center-platform-overview
https://developer.cisco.com/docs/dna-center/#!cisco-dna-center-platform-overview

| CiscoDNA Center 75 v b 74 —LIZDNT

MEI7O—ITDOT .

HMETIAO—[ZDUVT

ME7a—ZHEHT5 L, ITH—E2&H (ITSM) . ITEHEHE (ITOM) X—2AD L KR—
M, BEOIP T FLREH (IPAM) 72 & ORFSEEWTH) IT K A A 2|2 Cisco DNA Center & > —
ALVAHETEET, ZNHOMAEIZL Y, CiscoDNA Center N HAE L HEH DA X b &
BMAE/ETREIC LD, ITANY) 2a—F = — 0 2RO —F %2 U720 TX 570, IEHICH
ECTT, ZTOXIBRHEAITEET, Xy hIV—7 20 V=T L IT A v 7B O35 k& 2 5%
ANRIZHEN %, RIBEOEEZPERRT 5 2 & CHRERBEE A RRIC L, RIS ESIERIT Y
0 A& RE{ETEET,

#A 7 v —Ii%, Cisco DNA Center 77 > k74— GUI IZ& % [Developer Toolkit] (ZFR#{ = 41
TWET, E7r—0U A h& GUI TERT HI21E, CiscoDNA Center 77 v N7 4 — LD
JEBH#% (2, [Platform] % 77 > [Developer Toolkit] > [Integrations Flows] #7 U v 7 L7,

GE)

TILFARY

ZOGUI Y 4 v RUZiE, B LizfEa 7 e —LnE RSN EH A, Cisco DNA Center 7
Ty N7 =L TEA DAY RVINLIRE 7 0 —2 AN T 20ERHY £, 72& 2T,
[Platform] % 77" > [Developer Toolkit] > [Manage] > [Bundles] > [Basic ITSM (ServiceNow) CMDB
synchronization] > [Contents] % 7 DJEIZZ V v 7 LE 9, KRIZ, [Enable] R¥ %27V v/ L
T, ATV a—U I OE7a—E2HMLET, SOV TIE, Sy RuibE (16-3—
V) L TLIEEN,

CiscoDNACenter 77 v h 74— L%, A XV b, AT b, M8, BIOEEOEXRIC
BT 2R 2 G, ITATY ST —X%7 7 F ¥ 2 A— K L TOET, ITAT™ OFFEMIC
DU TIL, http://www.opengroup.org/itdit/aboutz Z R L T 72 &0,

FEAMZOWTCIE,  lntegration APIs] &ML T 7Z2&0,

F—SDK DY HR— KZDULVT

Cisco DNA Center IZ L W 22— A aliS DT A ZZEFHTExFT+, v L TFRF—
A= NI, = K —=F (BT SA ZDT A ARy =D BT 5722 T& % SDK
DT CiscoDNA Center TR A[HEIZ 2> TWET, T8 Ay I —PI2 LD | CiscoDNA
Center (37 A AL DBEIHENEND I T ANRNT U R a harz ) 7 bd 252 LT,
P R R—=F T A R L OlfE kB TEET,

BRAIZIX, Cisco DNA Center < /L F X ¥ — SDK CTIZHAIE., IROEEN YV R— F I T
S

o TNA AR
e AR N L RMRBEYTOT N, AFEIR
cTNRAADFR Y NI =TT a7 T A

e TNAATavy K7 —%H L Tshow A% A La~ v R&FATT DR

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}


http://www.opengroup.org/it4it/about
https://developer.cisco.com/dnacenter/integrationapis/

Cisco DNA Center 75 v k 74 —LIZ20L\T |
B ~rssvmmoonT

\}

GE)

Cisco DNA Center ¥ /LT ¥ — SDK OV R — kDFEANZSVWTIL,  [Multivendor Support |
F L [Getting Started with Cisco DNA Center Multivendor SDKJ # £ L T 7Z2& 0,

AN FBELUERMIZDONT

CiscoDNA Center 77 v b 7 4 — L 1%, FFEDA X2 B MU T —SNTGEITH A H L@ A
EZETOMEEZ T R— ML TWET, Zhud, A X IS FICESEEORAT 7 v a v
EEITT DY — K R3—F (WO AT DRI OBIETT, 72 2, v hT—2NOFA
AANRALTTAT L AZEL L TWDGE, DAZLT 7Y r—3 g ATl as(s LT,
VI NG =T ToT T V—R T3 arvz23 7528080 £7,

ZoV Y —=ATHMAARERA N2 hD Y R E2FIRT HITIE, GUI T Cisco DNA Center 7°7
k7 4 — L% Ak, [Platform] % 77 > [Manage] > [Configurations] DNEIZZ U v 7 LET, &
DEH ARy ME, ITH—ERAOEFH ITSM) OA T v ML AZ <A X TEET,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K


https://developer.cisco.com/dnacenter/multivendorsupport/
https://developer.cisco.com/docs/dna-center/#!overview

==
=% =R

Cisco DNA Center 75 v b 7+ —LDERH

WL (9 N—Y)

* Cisco DNA Center 77 v N7 4 —2L DA A h—/b (9 =)
s AR EDHKE (10 ~—)

« API OH#ESEM (11 =—2)

M=

Cisco DNA Center 77 v b 7 4 — A% BT 51215, ROFIRZEITLET,

1. CiscoDNACenter UV U —R 1330% A VA =L ENT v 77 L —RFLEd, iEfico

WL, CiscoDNA Center 77 v R 74— DA VA h—)L (9X—) L TL
7ZE0,

2. MAEDREEITNET, FFMICOVWTIE, MAEREOHRE (10 ~—) 2ZRL T
él/\o

e

Cisco DNA Center 75 v h 7 4+ — AL DREE%B ., IROZ AV 2 E(T LET,

« APl DHEGM 2R L E T, FEMIC OV TIZ, APL ORFTHESEME (11 ~—) 2] L
TLIEENY,

« GUI @ [Overview] (21 A TRl B 7o ReRi Bl 2 52 L. Cisco DNA Center 77 v F 7 4 — A
OEFEZERD T IZIV, FHEMIZOWTIE, 77y F 7+ —L2OMEIZHONT (13 ~X—
V) BERLTLEIN,

« GUI @ [Bundles] (ZHEFx, > MU —JIZMBRN RADHENME, HE. 77T 4 —
FEITWET, FEICOWTIE, N2 RUVEERE (16 2—) 2L T EEW,

CiscoDNACenter 75V F 74 —L DA A F—JL

Z?D Y Y —ZTIX, Cisco DNA Center DF A A h— /L& FE{T3 5 & Cisco DNA Center 7
Ty M7+ —bHb A A PM—LENFET, CiscoDNACenter 77 v 7 +—LDOERBDA > A

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}



Cisco DNA Center 75 v 7+ —LOER |

b= VFNEIZAREEIZ 72D £ L72, CiscoDNA Center DA > A b —/LIFIEIZ-DWTiX. CiscoDNA
Center ;X E A REZZBL T ZEW,

A VA BR—=ADHET LI= 5, [Assurance] ¥ 7 DB GUIIZ, [Platform] # 7 3 Fr S E 9,
[Platform] # 7% 7 U > 2 L. CiscoDNA Center 77 > b 7 4+ —AIZT7 7B AL £, Cisco
DNA Center 77 > I 7 7 — A LB —FOLNRT 7 E ARRTY, LHRERL—HFL
LCuar A LA nI, v A LTCiscoDNACenter 77 v b7 — L DOHERE A FooRvd
HIENTEET, /2, GUIAERLTT 7y a v a2 T35 TEET,

(GX)  CiscoDNA Center 77 v b 7 #—ALDLIHID/N—2 3 V& T TIZA VA =L LTWDEHE
%, HILED Cisco DNA Center U J —AR—V 3 0% 1330127 v 77 L—RL T, &Hi/i\—
a7y T T L—RKTHIEHTEET, CiscoDNA Center 77 » k7 4 — ADfERBD
T T — RFIEILH Y £ A, CiscoDNA Center DT v 7 7 L— RIZDOWTIL, CiscoDNA
Center 7 v 77 L— KA REZBLTIEIN,

T 7 AT T x =72 ED/—)L)3, Cisco DNA Center & Cisco DNA Center 77 > b 7 4 — A &
WETOIMLENRH LY — KX—T 8T 7V r—2 g VOBICAFET 58%461%, [Integration
Settings] Z X ET HMENH Y £, CiscoDNA Center D IP 7 KL AN, A L F—F v b
SRy MU — 72T 2RO IP T RLAICNENICY v B 7 SR 5A10E,. 20X
D IR L ET,

1R BRI

BiDOE® 7 v g OHIZHE S T CiscoDNA Center 77 v b 7 4 —AHEALE LT,

ATy 1 WHET A 2> () >[System Settings] > [Settings] > [Integration Settings] DJEIZ 7 UV v 7 LE T,
AT w 72 [Callback URL Host Name] & 7= (% CiscoDNA Center 77 v b 7 #— A LBET 5 & &2V — F/8—F 87
TN —a URERET DB B D [IP Address] ICAS L ET,

(G¥)  [Callback URL Host Name] ¥ 721 [IP Address] (%, Cisco DNA Center [ZNESINIC~ v B 7 ET
WOAMNEBAIT AR A R K2R IP T FLATY, 3/ —F 7928y N7 v 7DVIPT FL A%
HELET,

ATY 73 [Applyl R&Z %2V v LET,

RDBERY

Cisco DNA Center 77 v b 7 —2A @ APl OHi#ESFM MR LE T,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-installation-guides-list.html

I Cisco DNA Center 75 - b 7+ — LD EMR
ap ozt

APl DRIESEH

Cisco DNA Center API 33 X O} Cisco DNA Center 77 v 7 +— A ZEHT57=9I121%, (kRO
APl ORHESRM 2T HERNH Y £,

HYR—brEShTW3T05S53I V558

CiscoDNACenter 77 v h 74— A THAREINAa— NSV a—%2fHT 520X, PR—F
INTWBETu I IEBaEERL, ARENza— RE2FEHT 5720003 eZ 0o
SHEEAEDOHX AT BFTTILERLY T,

72 & %21X. Cisco DNA Center 77 v b 7 4+ — A 2K o> THERM I L7z Python A7 U 7" K Z{fi H
THIE, BRIAT I VA A= NTHRERDY £, ROCLIa~vy REfiHL
T, pip (Pip Installs Packages) #A > A h—/L§ 5 LNTEET,

pip install requests
CiscoDNA Center 7’7 v M 7 4 — A 1Z, GUI TIROFFED T — R 7 L Ea—Z/ERTE £,
«xTl
«/—F :HTTP
« /—F : Unirest
+ / — F : Request
* Python
* Ruby
* javascript
* JQuery
* PHP
* Go
» Ansible

Ak

Cisco DNA Center API /X b —27 o RXR—ZADWFFEHEH L E9, BiEAZ V7 F (W R—FEh
TWAIEED T VI IV VT EFEEERH) 2FH L TAPLICR A VT H50ERHY FT, 7=
L ZIE, WD Python A7 V7 F&FATL TR A U LET,

def get token():
token = requests.post (
‘https://<cluster IP>/api/system/vl/auth/token’,
auth=HTTPBasicAuth (
username=<username>,
password=<password>
) 4

headers={'content-type': 'application/json'},
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verify=False,

)
data = token.json ()
return data[ ‘Token’]

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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=% =R

75w b7+ —LEEE GUI

¢« 7Ty N7 A —LOWHEIZONT (13 3—)
« 7F v M7+ —2A GUI DR (14 =2—2)

TS5y F I +—LDBEIZDINT

[Overview] ¥ 727 7 & A3 5|Zi%, [Home]Cisco DNA Center ~X— < C [Platform] % 7 U v 7
L $9, CiscoDNA Center 7’7 v N 7 4 —A D GULIZIX, ROBEREE V7R — K35 [Overview]
2TNHY ET,

« IRD X 9 7% Cisco DNA Center 77 v b 7 #— A D GUIHSEEDREEE & [EREY o 7 NFERE
nEJ,

* [Bundles] : M H D7 7V /77— 3 > % Cisco DNA Center & AT D7D T&
%, F721EL CiscoDNA Center H{IEKD /T 4 —< L A& mOLHTDIMEHTE LR
NASDT 7 AERMELET, N RUE, APL, DNAA XU b, G 7a—, 7—
Y —bE R FLBFT TV r—a o/ —Abt LTEESNET, &6, —
MXERE ET2IFA X M7 — VR ESCEB O N RVCET AR EEXIBETE S
GUI ([Configurations]) ~D7 7t A {3848 L £,

* [Developer Toolkit] : Cisco DNA Center (27 7 E 235780 —/ (AP, &7
n—, BIOWT—% LAKR—F) &8T5 L & B2, CiscoDNA Center Zfthd> 7 7" Y
r—varimalid,

* [Runtime Dashboard] : A h U » 7 BNINEINLH X v ah— RERIEIELET, Fiz,
APL, E7H—, BROANY MY~ ) —2MGEETE 7,

* [Configurations] : X T —27 DA X vOATAY | ERKE, BIORNF A TEHE
LI, A VAR REN RVZBIMLTRELTEVTHZENTE X vy va
A= FERMEL £7,

* [Notifications] slide-in panelZ7 7 E A L£9, Z ZIZi% Cisco DNA Center 77 v k7 #+ —
LDFFOEH (N FADOEHRLE) PRSNET, [View Details] 227 Vv 7§25 &
[Bundles] # 71Z/3 RVOFEMT — &% BNE R E 4, [Dismiss] 27 UV v 7§25 0 Fu
WA ER S ET,
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75w b7+ —L GUI DREER
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ZDOFNEEFEITT 5 &, Cisco DNA Center 77 v b 7+ — LOWEHE & ] /IR 7eRE & iR C
& ¥, Cisco DNA Center GUI @ [Overview] 7 4 > R Zffi~> T, TN 5HOMELMRETE E

—é—o
1:Cisco DNA Center 75 k74 —L DED 4V K

Cisco DNA Center DESIGN POLICY PROVISION ASSURANCE PLATFORM

Overview Manage v Developer Toolkit v Runtime Dashboard

188 BRI

Notifications

BUNDLE UPDATE

new bundles have been added to "My Bundles'

Jun 212019, 05:25 pm

View Details Dismiss

BUNDLE UPDATE

DNA Center REST API has been enabled.

Jun 21 2019, 05:25 pm

View Details Dismiss

Cisco DNA Center V J—A GA 1330 ~DA VA R—VEFIIT v 77 L —RFRRNRET LTINS
L EMER L ET, FHTD CiscoDNACenter U V—ADA > A h—/WZOWTOFERIL,  [Cisco
Digital Network Architecture Center Installation Guide] # &ML T 7230y,

AT w F1 Cisco DNA Center 78— AL~2—C, [Platform] 27 U v 7 L¥7,

[Overview] # 7 (U 1 > F ) BBHE E7,
RT9T2 OV 4> RUTHRAEERA TV a v EfERLET,

AT w73 CiscoDNA Center 77 v h 7 4 — L DEBOEREICERET 78 2A4H121%, Voo a 70y s LET,

AT w 74 [Notifications] slide-in paneZ i > T, /N> RAVBEFIHFERE MR L ET,

GE) RN RLOEHIERIT. N RALDORT—Z 2T AIER (A%, B, EFICRERH. £

TLITBERRE) T

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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 FHLUZOWT (15 2—=)
e N RZHONT (15 2—)
o NV RUBRE (16 X—Y)

SIE[ZDL\T

Cisco DNA Center 77 » 7 % — X GUILIZIX, IROBEREICT 7 A T& 5 [Manage] K2 v
Ay Ama—FTvarPndb 7,
* [Bundles] : Cisco DNA Center ZEH DT 7'V r—a VG T HDIMEHTE S, %

721% CiscoDNA Center HIED /R T 3 —< L A& @O BT DIFEHTE B FUIT 7+
ALET, N RUE, AP, DNA ARV b, /A7 —, T—% $—Y R, F7213I7
TV r—a O N—T L THERENE T,

N

GE)

Cisco DNA Center 77 v 7 #+—2A GUI ZfE ] L T, [Platform] >
[Developer Toolkit] > [API] % 7z (& [Platform] > [Developer Toolkit] >
[ntegrationFlows]| %7 U v 7§25 & N Rraryi—x2 ~ (API
BIUOHAET7r—) 2K RTEET,

-

* [Configurations] : WAZ LT Ty N7 —L T AR T AZFEBTLH720OIC, H—0D

N RNVETZBEEDO AN PR S 0= VREEZRET DV 4 RUICT 7 AL
iﬁ—o

IN RILIZDUINT

Cisco DNA Center 7°7 v b 7 #— A%, Cisco DNA Center 2 —HVMBEDOT ) r— g &
HA L7290, CiscoDNA Center HIRD /X7 —< L A% m LS 720 FA5DIFEHTE LA
YRAADT VAR LET,

GUI Zf# M LT, Cisco DNA Center 77 v N 7 4 —LDIRDOFRIZT 7 B ATEET,
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. A

e NV RILL, RUF— N=Tgr RN—=Yagr V-2, BLO¥ 7/
e NV RIVDAT—H A
« [NEW] : Cisco DNA Center 77 v 7 4+ — A THIHAWRETH D LD D, FIZHZIC
725 TRV R)L, [Enablel R ¥ %227 Y w7 LT, RELZDHRDT VT 47
EDTZDITAN Y RV ERIIZ LT TEI N,
« [ENABLE] : #0722 TWEHHDOD, FERE SN TRV R, Bz

TWAHNRY RADOfEE 7 r—& APl 2— RL, [Contents] ¥ 7 CTHER TE £,
[Configure] "% %27 U v 27 LT, A/wa«wT HELET,

B, EVRARRZ—Uy N EVR A FOBEREE L THED NN RILVEFEZNIC
B, Ny RAVOEMEE R ETZ 2 SOMBIOFINEIC /20 3, N2 RLO%E:
FEX, @, ITEHEEE-IIxy NV — 7 FHEICL > TIThbvET,

[DISABLED] : /X2 RVD LI DO EFTIMEIE SN TWET,

_,9)—
)

[ACTIVE] : N RLVORERRE (N RAVBEBEORKE) O%IZ, [Activate] R %
VEIZ VL TRy hU— 7?\]0)/\“/ RVaT 27T 4 712 LTLIEEN,

« [UPDATE] : % /3— 3 > ® Cisco DNA Center 77 v F 7+ — L% LV H LV 3—
Yal®CiscoDNACenter 77 v b7 4+ —AIZT v 7 7L —RKLTWET,

* [ERROR] : N RVICRIER B, Xy NT—INTT 77 4 7{LTE £ A,

AV VIR

« /N2 KL O [Enable], [Disable], F721% [Configure] 4 >,

X\ > %Lk

> RIL#ER
Cisco DNA Center GUI @ [Bundles] 7 4 > RUZfEH LT, N> FADOfER. Ak, BLW
REETDHZENTEET,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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2: Cisco DNA Center 75 v ~ 7 4 —Ls [Bundles] ™2 « > K9

Cisco DNA Center DESIGN POLICY PROVISION ASSURANCE PLATFORM
Overview Manage v Developer Toolkit v Runtime Dashboard
Bundles

’ ! pr This bundle contains the REST AP! suppor tnmc 0 DNA Center. These REST APIs provide a rich set of capabilities
G125 including the mt discover network devices, query network health and p twork devices.

Showing 5 of 5

GUI TR RVZT Z7EBALT, KD 1 DB EDX A7 25T LET,

« YA — h ST % Cisco DNA Center AP ZfERE L, il L T 2S00, FEMIC OV T,
APL TOE¥E (49 <—2) #BHLTIZEV,

« ServiceNow D1 X " EZ(ET HI121. 56858 (A X2 MEHE-IZIRESTAPI = KRR A
V) BEFRELET, GUIZMH L T e ET 2 FIEDOFEMIC W T, N Ko
BRE AR MEZET DI (17—) 22 LT EEN,

Cisco DNA Center 7> 5 ServiceNow ~D7T 7 & AZRE (KA N, 2—F4, A T—FR
28 ERELET, GUI 2 H L T ServiceNow ~D7T 7 ¥ AREZRET D ITIEDEE
FZDWTIE, N2 RILOFRIE @ ServiceNow DT 7 B ARE (21 X—) &ML TL
S0,

Cisco DNA Center & ServiceNow D DT — # [RIHAFRE (BMERCEE T OB+ 2 3% €T
LA T ariry) EHRELET, GUIZMEH LT —# A& R ET 5 HIEOFEMIC D
WX, N2 RILOFRTE @ ServiceNow @ CMDB 7 —# [allf] (25 ~—) Z&M L TL
72X,

\URILDERE : 1NV FERET DL

ServiceNow DA X b (xy hU—Z7BIOSWIM) Z#Z {595 L 51T\ RANDSEEE R
ET BT, ROFNEZFITL £9, Cisco DNA Center GUI @ [Bundles] 7 -t > Ko & L
T, NV RMLVORER, Ak, BLOREETAHAZ ENTEET,
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3:Cisco DNA Center 75 -y 7+ —L [Bundles] ™7 1 > K™

Cisco DNA Center DESIGN POLICY PROVISION ASSURANCE PLATFORM
QOverview Manage v Developer Toolkit v Runtime Dashboard
Bundles
Filter
Bundle Stats Description

SWIM Events for ITSM (ServiceNow)

SWIM Events for REST API Endpoint

Showing 5 of 5

MDE) system, then activate the.

IS5y b or—LEEGU |

nd then publish the event details

.

OV Y —=2ATIL, RO RLZEHH LT ServiceNow DA X M &2Z(ET 25 L 95k s

BWELET,
* [Network Issue Monitor and Enrichment for I TSM (ServiceNow)]

* [SWIM Eventsfor ITSM (ServiceNow)]

48 HHEIIZ

Cisco DNA Center V UV —A GA 1.33.0 ~DA LV A M—LERITT v 77 L — KRR TLTWS
ZEHMER L ET, TP CiscoDNACenter J U —ADA A b —/LIZOWTOFEMIL, [Cisco
Digital Network Architecture Center Installation Guide] ZZ&M LT 7230,

Cisco DNA Center % ServiceNow i S IR ET ABED LV KE R U —27 7 —lBIF5Z0DF
NE DAL E AT 2 B4 5 121X, [Cisco DNA Center End-User Guides] Web ~2— < T ® [Cisco

DNA Center ITSM Integration Guide] Z&fE L T 7230,

AT w1 Cisco DNA Center 74— L5~3— T, [Platform] > [Manage] > [Bundles] DJIEIZZ V v 7 L £,

ATw T2 FRENTENRVERNVEZOBRIEDAT —Z AR LET,
ZOVY—ZXTIE, KON RAEFHTEE9,

» [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center D7 /31 A & ServiceNow® CMDB
VAT LADOBOREBAE B H—F i3 A Y 2 — 1 LE T, ServiceNowCMDB L, ITOL 22— KD

1 OO AT AEHRMELFE T,

G¥)  #HA T r—& ServiceNow OFINZ-OWTIL,  [ServiceNow Integration] ZZH L T 72 X0,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html
https://developer.cisco.com/dnacenter/servicenowintegration/

| 75y ro+—LE= U
Ry ELoBsE 1~y re2ET st |

» [Cisco DNA Center REST API] : Cisco DNA Center TH 74— F I T 5 RESTAPI 2 &5AE T, ZOD
APLIX, Xy NU—Z OHFEDO I =), BIORXy NIV —7 7 s I3 IV xRGT 012008
IeEgRE AR L TV ET,

* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] : 73 =27 Z A L XA 7 ZADOMME
I 2720y b U — 7 R4 5 Cisco DNA Center =2 ' IR— R k& & F . ServiceNow >
AT BIAXRY FOFFEHZERITLET, Xy NT—JDEBERAVTIANT—XIIT 7EATS
APl b EHET,

GE)  Z¥Hoxry NU—27 A2 b API 3, [Network Issue Monitor and Enrichment for ITSM
(ServiceNow)] /3> KL/ 5 [Cisco DNA Center REST API] /N> RVIZEAITESNTWET, [H
JY—=ATINHLDOFRy NU—7 APLEEH L TWA5E, 20U U —XTEEELRWN
T OEBENLETY, TOHAIEL, [Cisco DNA Center REST API] /3 KTt ST
HIEREF TN EHFHAL TRy NI —7 APl ZHRET HLENH Y £97, [Cisco DNA
Center REST API]| /N> RVIZAT L= v b U —2 APLIZIRD LBV TT,

s MY v F A2 b OFEMORS
ca—HFx Y v F A OO
e TNA AT LY T AL N OFEHO B
I TAT s 2 yTF AL FOFEO TG
ZIBHD 450 APLIZIX, [Platform] > [Developer Toolkit] > [APIs] > [Know Your Network] @

Bz 27V v 7 L, #4355 7 RAA > ([Devices]. [Clients], [Users], F7-i% [Issues]) %
IV I LTT VR TAHZ L TEET,

* [SWIM Events for ITSM (ServiceNow)] : 2> 7T A T U A, X2 VT 4, FIEZOMOERIER Y
H—"T, ServiceNow Y AT LDV 7 N7 =T A A=V DFEFNLERA X FOBERERITE L E
_a—o

* [SWIM Events for REST API Endpoint] : Z D /3> RUEZ DOV U —ATEIEIL, SH%DOY U —Z)
HHIFRSAVET,
[Filter]| 7 A 2% 27 ) v 7 LTT 4 VEZZfEMAT 57 [Find] 7 4 —/V RIZxF—U—Rx ANT52 L
T, GULIZRRSINTIN RV EREST L2 N TEET,

AT w73 [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] & 7= (% [SWIM Events for ITSM (ServiceNow)]
N RV I FERZTAaronTinzgs ) vy s LET,

WOERPERINET,
» [General information] : JUMAWT A 2D FIZ, N F— N—=T g FT7v N Tx—h, XITHMN
HKRINET,
GE) A2 7%, D Cisco DNA Center =2 > AR—FR ¥ MMEHA S, Ny RUC k- THE AT
HnERLET,

s [Information] : —xA7efEH (S RAOHM, *y RU—THNONY RADLLH) | 7R
F—v, v IT AR FEEAET, BLONY NUCETLZ2OMOT — 4 %2FRT 547 TT,
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ATvT4
ATy S5

ATvT6

ATy T
ATvT8
ATv79

ATv 710

s [Contents] : /N> RANODHKEG 7 v —ICBHT HHERICT 78X T 5427 TF,

s [Release Notes] : HE D /N—T 3 &G, N RUVICETLHEFTOY U —RERERRTHX T T
R

FROKLEZTEI ) v L, Ny RCET A IEREHER L ET,
[Enable] R&¥ %27 U 7 LT RAVERIZLET,

7 1 > K71 [Information] 7 4 —/V RBERINVET,

[nformation] 77 4 —/L RC, [Enable] R¥ > %27 U v 7 LT, N RLVOFIMLEMHZBELET,
[Enable] "% %27 U v 7 LCHERTDHE, A v E—UBRERINET,

MIhA v =Y DO [Okay] 27V v 7 LET,

[Configure] "% > %27 U > 27 LT, NV RV~ THRELET,

7% Eslide-in pane T, [Destination to receive events] &7 U v 7 L, 581 Vv AX V AEHELET,
[ 4: [Destination to receive events] 3% 7 1 — )L K Dl

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

> ServiceNow Access Settings

~ Destination 10 receive events

This is used to specify the type of destination in ServiceNow to receive the events.

(O Select an existing instance (&) Create a new instance

INFORMATION

DESTINATION TO RECEIVE EVENTS

3
m

(F)  RESTAPI=V RARA L R TRy FU—7 A X k& SWIM A X FOFEMIZ 5 L, Cisco
DNA Center T —HNER L1ZZEICHESNTA T o b, B, $REEEF 7 v F&21E
B3 5 1Zi%, ServiceNow A @ [Destination to receive events] X EA4A 7' a V EFH L 7,
ServiceNow Zffi ] L T Z &R ET 5 HIEDOFEAMIZ OV TIL,  [CiscoDNACenter ITSM Integration
Guide] #ZM L T2V,

TUFRE L H ) w7 LT, BEDSEA VAR AERET D, ERITHLWA VAL AL
FLET,

BEEDSEeA VARV AERETHICNE, VAV FUD KRRy AT A= a—TA U AHX  AZER
L. [Activate] 27 U v 7 LET,

. Cisco DNA Center 75w F 74 —L4L 1) 1)—X13301—HHA K



| 75y ro+—LE= U
INY FILOFRTE : ServiceNow D7 9 £ REEE .

ATYTN FHLVSSEA VALY AEBIET DI, ROEREZBMATT L8R HY £,
s [Instance Name] : A A ¥ > A D4 fil,
* [Description] : 1 > A X ADFRHT £ A K,
* [Destination to receive events] : [Event Management] & 72 /% [REST API Endpoint] % 3R L £ 97,

[Event Management] |%, ServiceNow TSN DA X NEE T T 7 A 2T 555103 IRT
H A7 a T3, CiscoDNA Center & ServiceNow DFEA DFEMIZHOWTIE, Z DU Y —AD [Cisco
DNA Center ITSM Integration Guide] #ZMB 1L TSy,

ZOEREAT LT, ROAT v FITEBET,
ATwF12 [Activate] 27V v 7 L, BEEREGFEL T RALEZEMMET D, [Cancel] 7V v 7 LTREEF v
L, slide-in pane & [ U F 9,

(GE)  [Activate] #27 U v 735 L N RLVOEERHENI/eD, BEREFEBICERINET, &5
I, /N RV AT — 4 AX [ENABLED] 2> 5 [ACTIVE] IZEE SN E T,

RDEZRY

o BE & MEFRT 5121, [Manage] > [Configurations] > [General Settings] DIEIZZ U v 7 L.
mmqitiwm@ V=N EHEH LT, ZOFIETHESNREDILIA LV AX A%
#7& [/ \i j—O

« MWELTHIUI, 4%, [General Settings] 7 1 > RU T, A U AZ U ZADfwE, Hhr, HI
BRASTED LD &DiTo#ﬁ_O%Ti PR EDRIE + AV AH L ADRFE (
43 X—=2) ZZRL TSN,

N RILDERTE : ServiceNow D7 Y+ XRERFE

X2 ROV D ServiceNow DT 7 B AR TE AR ET DI, RO PINAASEIT L £9, CiscoDNA
Center GUI @ [Bundles] 7 «t > R ZfEH LT, N> RLOMEGR, Aok, BXUOREET D
CLMTEET,
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. INY RILDERTE : ServiceNow D7 & £ AR TE

5: Cisco DNA Center 75 -y k7 4+ — /L [Bundles] ™7 1 > K

Cisco DNA Center DESIGN POLICY PROVISION ASSURANCE PLATFORM
QOverview Manage v Developer Toolkit v Runtime Dashboard
Bundles

Filter =
Bundle Stats Description

jer an update between the DNA Center device inventory and

DNA Center REST API
S This bundle contains the REST API supported by Cisco DNA Center. These REST APIs provide a rich set of capabilities,
including the ability to discover network devices, query network health and provision network devices.

ACTIVE

Network Issue h

Enrichment for

Showing 5 of 5

ZOV Y —=RATiE, D/ RVHT ServiceNow D7 7 AR EZFRE LET,
* [Network Issue Monitor and Enrichment for I TSM (ServiceNow)]

* [SWIM Eventsfor ITSM (ServiceNow)]

JR 8 HHEIIZ

Cisco DNA Center U UV —2& GA 1.33.0 ~DA VA N—/VEIIT v 77 L —RPET LTS
L EMER L ET, &HTD CiscoDNACenter U U —RADA 2 A b —/LIZ DWW TOFEHIL,  [Cisco
Digital Network Architecture Center Ingtallation Guidell #Z& ML T 7230,

Cisco DNA Center % ServiceNow i ICEET HEO LV RER T -7 7a—lBIF5ZDF
NE DAL E ST 2 B4 5 121X, [Cisco DNA Center End-User Guides] Web ~2— 2 T ® [Cisco
DNA Center ITSM Integration Guide] &ML T 7Z 30,

AT w1 Cisco DNA Center ®7x— L~3— T, [Platform] > [Manage] > [Bundles] DJIEIZZ V v 7 L £,
ATV T2 FRINTENV RNV EZDBIED AT —Z A& B LET,
OV Y —ZATIE, ROy RAEEATEET,

» [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center D7 /3A A & ServiceNow® CMDB
VAT LAOMORME N H—F I AV a— L LET, ServiceNow CMDB (Z, ITDO L 22— KD
1 OOV AT LERMHLET,

GE)  HE 7 v— & ServiceNow DBNZDUWTIL,  [ServiceNow Integration] &R L T 72 S0y,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K


https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/products-user-guide-list.html
https://developer.cisco.com/dnacenter/servicenowintegration/

| 75y ro+—LE= U
INY FILOFRTE : ServiceNow D7 9 £ REEE .

» [Cisco DNA Center REST API] : Cisco DNA Center TH 74— F I T 5 RESTAPI 2 &5AE T, ZOD
APLIX, Xy NU—Z OHFEDO I =), BIORXy NIV —7 7 s I3 IV xRGT 012008
IeEgRE AR L TV ET,

* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] : 73 =27 Z A L XA 7 ZADOMME
XIS T D722k >y U —27 ZEET % Cisco DNA Center = ' 7R—F > k& &, ServiceNow
AT DA X FPOFEMEFITLET, Xy NV—VORBERIALTIANT =T 72T S
APL b EHET,

GE)  Z¥Hoxry NU—27 A2 b API 3, [Network Issue Monitor and Enrichment for ITSM
(ServiceNow)] /3> KL/ 5 [Cisco DNA Center REST API] /N> RVIZEAITESNTWET, [H
JY—=ATINHLDOFRy NU—7 APLEEH L TWA5E, 20U U —XTEEELRWN
T OEBENLETY, TOHAIEL, [Cisco DNA Center REST API] /3 KTt ST
HIEREF TN EHFHAL TRy NI —7 APl ZHRET HLENH Y £97, [Cisco DNA
Center REST API]| /N> RVIZAT L= v b U —2 APLIZIRD LBV TT,

s MY v F A2 b OFEMORS
ca—HFx Y v F A OO
e TNA AT LY T AL N OFEHO B
I TAT s 2 yTF AL FOFEO TG
ZIBHD 450 APLIZIX, [Platform] > [Developer Toolkit] > [APIs] > [Know Your Network] @

Bz 27V v 7 L, #4355 7 RAA > ([Devices]. [Clients], [Users], F7-i% [Issues]) %
IV I LTT VR TAHZ L TEET,

* [SWIM Events for ITSM (ServiceNow)] : 2> 7T A T U A, X2 VT 4, FIEZOMOERIER Y
H—"T, ServiceNow Y AT LDV 7 N7 =T A A=V DFEFNLERA X FOBERERITE L E
_a—o

* [SWIM Events for REST API Endpoint] : Z D /3> RUEZ DOV U —ATEIEIL, SH%DOY U —Z)
HHIFRSAVET,

[Filter]| 7 A 2% 27 ) v 7 LTT 4 VEZZfEMAT 57 [Find] 7 4 —/V RIZxF—U—Rx ANT52 L
T, GULIZRR SN RV ERESTHZ ENTEET,

AT w73 [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] & 7= (% [SWIM Events for ITSM (ServiceNow)]
N RV I FERZTAaronTinzgs ) vy s LET,

WOERPERINET,
» [General information] : JUMAWT A 2D FIZ, N F— N—=T g FT7v N Tx—h, XITHMN
HKRINET,
GE) A2 7%, D Cisco DNA Center =2 > AR—FR ¥ MMEHA S, Ny RUC k- THE AT
HnERLET,

s [Information] : —xA7efEH (S RAOHM, *y RU—THNONY RADLLH) | 7R
F—v, v IT AR FEEAET, BLONY NUCETLZ2OMOT — 4 %2FRT 547 TT,
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. N2 FILDERTE - ServiceNow D7 4+ XBFE

s [Contents] : /N> RANODHKEG 7 v —ICBHT HHERICT 78X T 5427 TF,

s [Release Notes] : HE D /N—T 3 &G, N RUVICETLHEFTOY U —RERERRTHX T T
R

ATy T8 LFROFEELZTEIY o7 L, Ny RVCETAIEREZMEZRE L ET,
ATw TS5  [Enable] R¥ %27 U w27 LT, Vo7 aHLLET,

7 4 ¥ K71 [Information] 7 « —/V RRFRENET,

ATw 76 [nformation] 7 4 —/L KC, [Enable] R¥Z > %27 U7 LT, N KLOGMEEMHERLET,
[Enable] RZ %7 U > 7 LCHERT DL, IR v E—VBRRREINET,

ATYT1 WA v E—YOHO [Okayl 27V v 7 LET,

AT T8 [Configure] R¥ > %27V w7 LT, N"URLVLULTRELET,

ATv 79 FiEslide-inpane T, [ServiceNow Access Settings] %2~ U » 7 LT, ServiceNow DA > AX L A% E L E
@‘O

RTFYTIN0 TIOFREZ ATV 7 LT, BAED ServiceNow DA AR L ARRETH, F-ITEH LWL AKX
VAERELET,

6: ServiceNow { Y 2B U AMERE 7 14 —IL KDF

Configure Network Issue Monitor and Enrichment for ITSM (ServiceNow)

Configure your bundle

~ ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select n existing instznce  (8) Create a new instance

INFORMATION

SERVICENOW ACCESS SETTINGS

> Destination to receive events

,
Cenee! m

BETF @ ServiceNow DA V' AH U ABRETHIZIE, V4V RUDRay T XY Ama—TCA VAR
AEEIR L, [Activate] 27V v 7 LET,

ATy TN H LV ServiceNow A VAKX LV AZRET HIZ1E, ROEREATTTIHLERS Y £,
» [Instance Name] : f > A ¥ > A DL,
* [Description] : A > A X L ADFHT F A K,

* [Host name] : ServiceNow ¥ AT LDHR A M,

. Cisco DNA Center 75w F 74 —L4L 1) 1)—X13301—HHA K
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« [Username] : ServiceNow 3 AT LA~DT 7 & AT M B2 —F 4,
« [Password] : ServiceNow ¥ AT L~DT 7 & AZMER/RAT — K,
AT F12  [Check Connectivity] Z#7 U v 7 LT, T RiRA ¥ FRRE SN2 — S~ OGN ATREN E D DT A
I\ Li‘d‘o
PN~ T A MBI LT 6, RO FIRICHESRE T,

ATYF 13 [Activate] 7 Vv 7 L, BEEEFEL T RALEZEMMET D, [Cancel] 7V v 7 LTREEZF v
L, slide-in pane% P U F 9,

GE)  [Activate] 7 U v 7325 & N RAVOEEREHTRY BRITELIZEHESNET, =5
(2, /3 RV AT —H A3 [ENABLED] 7> 5 [ACTIVE] ICEE S E,

RDZRY

o BE & MR T 5121, [Manage] > [Configurations] > [General Settings] DNEIZZ U v 7 L,
[Filter] ¥ 721% [Find] > —/V &M H LT, Z OFNETEHE 47z ServiceNow A A X A
ERLET,

« MWELTHIUT, 4%, [General Settings] 7« > RU T, A U AZ U ZADfwE, Hhr, HI
B TED LI 9, FEMICOVWTIX, SREREDRT : 4 v AX  ADRE (
43 ~—) ZZHRLTIZEIV,

N2 RILDERSE : ServiceNow @) CMDB +—— 4 [E1#A

/X RKILNO Cisco DNA Center & ServiceNow D DF — & [EHIERE (BH{EPEE T OE] T
ERETHL S arvied) 2RETHICIE, ROFNEESEITLE T, Cisco DNA Center GUI
® [Bundles] 7 1 >~ RUZEH LT, N RAVORER., A, BIOREZTHILENTE
F9,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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ATy T
ATy T2

IS5y b or—LEEGU |

7: Cisco DNA Center 75 v ~ 7+ —.Ls [Bundles] ™2 « > K9

Cisco DNA Center DESIGN POLICY PROVISION ASSURANGE PLATFORM
Overview Manage Developer Toolkit v Runtime Dashboard
Bundles
Filt
Bundl stat Descript

ACTIVE

DNA Center REST API

ACTIVE

Network Events for REST API Endpoint

=

Center. These REST APIs provide  rich set of capabilties, including the
ovision network devices,

ZDOY Y —ATiL, RO/ KL T ServiceNow (12X L TCTF — X R 2% E L. ERIEFIR & &%

T ZRELET,

* [Basic I TSM (ServiceNow) CM DB synchronization]

1R BHHEIIZ

Cisco DNA Center V ) —Z2 GA133.0 ~DA L A=V EFIZT v 7T L —FKRET LTINS

LB UE T, HBHTO CiscoDNA Center U U — A DA A b — LT DWW T DFERNIL.

[Cisco

Digital Network Architecture Center Ingtallation Guide] ZZ&M L T 72X,
Cisco DNA Center % ServiceNow FEIZGXET ABEDO LV KR&E RV —r 70 —lBIF5ZDOF

NEEDALREAS VT A BRI,

[Cisco DNA Center End-User Guides] Web 21— CHH D [Cisco

DNA Center ITSM Integration Guide] ZZ L T 72 &0,

Cisco DNA Center @D 4~ —2-X—"C, [Platform] > [Manage] > [Bundles] DNEIZZ U v 7 LE T,
RRSNTN RV EZDBIEDAT —Z 2 &R LET,
ZDY Y —=ATIE, ROy FAEMHTEET,

* [Basic ITSM (ServiceNow) CMDB synchronization] : Cisco DNA Center D7 /34 A & ServiceNow® CMDB
VAT LAOMOFREME N W —F 723 A a— L LET, ServiceNowCMDB L, ITOL 22— KD
1 DDV AT LERHELET,

GE)

a7 v — & ServiceNow OHNZDOWTIE,

[ServiceNow Integration] ZZH L T 72 &V,

* [Cisco DNA Center REST API] : Cisco DNA Center CTH 7 — F &1L TV % RESTAPI 2 &4 F£3, 20
APLIE, Ry NU—=Z7 OO 7 =) BIORy V=270 s I 7 a2bliad 212008
IREERE AR L TR,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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| 75y ror—LEEeuU
1KY FLORE : ServicoNow o cMDB F—4 A4 [l

* [Network Issue Monitor and Enrichment for ITSM (ServiceNow)] : 73 =7 7 > A L XA T F 2 ADRE
I 2720 %y b U — 7 8R4 5 Cisco DNA Center =2 ' IR— R k& & F . ServiceNow >
AT BIA XY MOFEMZERITLET, Xy NT—JDOEBERAVTIANT—XIIT 7EATS
AP b EHE T,

GE)  Z¥Hoxry NU—27 A2 b API 23, [Network Issue Monitor and Enrichment for ITSM
(ServiceNow)] 73> RK/L7» 55 [Cisco DNA Center REST API] /N> RVIZEATES N CWVWET, [H
VY—=ATINHEDORy NU—27 APLZFEHA L TWDEE, 20U U —ATIEEIELZRWN
TOEBNLETT, TOEA L, [Cisco DNA Center REST API] /N> KL THREfl X T
HIEREF TN EHFAL TRy T —2 APl ZHRET HLENH Y £, [Cisco DNA
Center REST API] /N> RVIZAT L2 v hU—2 APLIZIRD L0 TT,

[T v F A2 N OFEMO RS

e 2—HPT Yy F A FOFEMO IS

e TNA AT LY T A N OFERO RS

c 7 ITAT v kY vF A NOFEMOESS

ZNBH?D 450 APLIZIX, [Platform] > [Developer Toolkit] > [APIs] > [Know Your Network] @
Bz 27V > 7 L, #4357 RAA 2 ([Devices]. [Clients], [Users], %7213 [Issues]) %
TV LTCTI7ATHZELTEET,

* [SWIM Events for ITSM (ServiceNow)] : 2> 7T A T U A, X2 VT 4, FRIEZOMOERIER Y
H—"T, ServiceNow Y AT LDV 7 N7 =T A A=Y DFEFNLERA X FOBERERITE LE
‘g—o

* [SWIM Events for REST API Endpoint] : Z D/ KUFEZ DOV U—ATEEIESiL, 5H%DOY U —A)n
HHIFRSVET,

[Filter]| 7 A 2% 27 ) v 7 LTCT 4 VEZ XA 57 [Find] 7 4 —/V RIZFxF—U—RxANT52 L
T, GULIZERENTNRY FLVEREST L ENTEET,

ATw 73  [Basic ITSM (ServiceNow) CMDB synchronization] /3> RV U 7 £33 7 A 2 %27 ) v 7 LE T,

ROERPFRINET,
s [General information] : JUMAWT A 2D FIZ, N F— N—=Tgr, FTI7v N Tx—h, XITRN
FREINET,
GE)  ZZI%. D Cisco DNA Center 2 7R —F 2 bBMEH S, N2 R L - TREEL 2T
LR LET,

s [Information] : —fxA7efEH (N RAOHM, *y RU—THNONY RADOLLH) | o7
F—v, YOEUTRAE, BREAT, BLOARY RVICETEZOMOT — 4 2F£7R1d 54 7T,

s [Contents] : /N> RAVZEMEKT DG 70— 7 7 BAT 50, N RALEHKRT HHE 7 2 —I2H
T HIEMERUET 25 7,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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RATv74
ATvT5

ATvT6

ATy FT17

ATvT8
ATvT9

ATv 710
ATy 71

ATvT12

IS5y b or—LEEGU |
%7 : ServiceNow O CMDB 7~— %4 [E#A

* [Release Notes] : HEH D/NX—T g &2 ETe, N2 RUVICET KRGOV UV —AEFRE2FRTHX 7T
—a—o

[Information] % 7 C N RV7 — X Zfgid L, [Contents] ¥ 7% 7 VU v 7 LET,
[Integration Flows] ~v % —% 27 U v 7 L E7,

ANy X =D FTHEAFMERKREG 77— (V7)) OV A NOMGERIZEAET, E7n—LZ0HKD
FERIZOWTIR, A7 e —00fFH (52%—) 2R L TSN,

[Enable] "% %27 Vw7 LT, V7 uammbLET,

7 1 ¥ K71 [Information] 7 4 — /L RDERRIVET,

[nformation] 7 4 —/L R°C, [Enable] R¥ > %27 U v 27 LT, N FLOFMeEMHAELET,

[Enable] NZ %7 U > 7 LCHERT DL, BIIA v E—VBRRREINET,

MIhA v —Y Do [Okay] 27V v 7 LET,

ME7a—0V) 2% 7 )y LT, FieDX A7 #FITLET,
s [Description], [Tags]. [How to Use this Flow], 3L UPA T V2 —TJ 2R L E T,
-mmmmg®x#7;~?i7vay%ﬁ%bi?o

MOELOMWE (HZEE3BIE) | FTRHR, 24 LY =2 BHBI U THEZRET
TET,

BEE YK@iJHE ZHEV, N RIVEIRDOBRENTE T LTIERICOIR, R TR —DAR TV a—)Vi
BREBLIOEMELET, A7 —DRAT V2 — NV EREL TEMITHITIE, 2D
I: = —|ZR > T [Schedule] 7 VU v 73 % 7>, [Configure Basic ITSM (ServiceNow) CMDB
synchronization] slide-in pane @ [ViewFlows] Y > 7 %27 U v 7357 (LLFOFEEZSH) |
F 7213 CiscoDNACenter 77 v F 7 4 —Ab A =2 —/"—NE E =2 —|{Z7 7 & A LT [Developer
Toolkit] > [Integration Flows] > [Schedule to Publish Inventory Details-ServiceNow Connector] %
70 w7 LET,

V4 RUDEEIZHL X T A 2227y 7 LTHUE, RIONNS RAVT 0 RUICKEYD £97,
[Configure] "% > %27 U 27 LT, NV RLVLLVTHERELET,

% iEslide-in paneA /R SAVE T, CMDB [RIATE R ORI F 7,

FGOFRE L HE T ) v LT, BEFEOSIA VAKX RAERET DD 72T CMDB R OB LA >
AH U RAERELET,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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N RILDEETE : ServiceNow @ CMDB 7 — % [R1#A .

8: [CMDB Synchronization Instance Configuration Fields] > 4 > K™

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

o This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details -

rviceNow Ct - Unscheduled

CMDB Synchronization Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatory/optional)
that needs to be synced, type of destination within ServiceNow to receive the CMDB details, connection settings to the ServiceNow

instance, transformation mapping between Cisco DNA Center device families and ServiceNow CI classes, maximum number of devices
that can be synced in a single API call and the discovery source details

(8) Select an existing instance () Create a new instance

Select Instance *

€] Exit

THIE, VA RO Ray T AT A= a—TA VARV AEEIRL,

PR DA v AB VAR FRIE
[Configure] 7 V v 7 LET,

ATV T HLWA LV AX U RAERET DI, ROEREANT LLERH Y £,
s [Instance Name] : A A ¥ > A D4 R,
* [Description] : 1 > A X ADAT F A K,

[Next] 27 U > 7 LTHRiATLET,

[Select Destination] 7 1 > K T, IRDIEHE AT LET,

* [Enter Discovery Source] : IRD 2 DD Y — A A7 a3 U GLIEBRTE £,
« [Synchronize deviceinventory directly with CMDB]

* [Post device inventory detailsto a staging table]

Gx) AT = ST =T N EFERT AL T—7 A SEAEEE LT ServiceNow CMDB 2+ &
vy s TcEET,

* [Destination Domain] : ServiceNow #—/3 (CMDB) £7(3AT—Y 7T —T LD RKAAL L,
s [Destination URL] : ServiceNow #—/N (CMDB) F72|3ZA7— > 77 —7/L® URL,
* [Username] : ServiceNow #—/3X~D 7 7 & AT B2 —H 4,

* [Password] : ServiceNow th—/S~D7 7 & AWM/ /XAT — R,

Cisco DNA Center 75w F 74 —L4A J)—R13301—HHA K .
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B < rromsE : seniceNow o CMDB F—4 A

ATw 15

AT 716

9: [Select Destination] 7 4 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Destination

Username *

,,,,,,,,,,,,,,,,,,,

[Check Connectivity] 22~ U 7 L C, Cisco DNA Center & 7 — % [R#l O HEfe e OISR NTFHET H 2 &
TR LET,

Cisco DNA Center 7> 55t T = » 7 B DR ([Connection Established]) #%{g L7256, [Next] 27 U v
7 LET,

[Select Inventory Data Fields] 7 « > R T, W+ 514X ) =% 74—V FEBIRLET,

GE) A _UMNUF—HT7 40—V RE, CMDBE/ZIIAT—I 0 75— MR8 Ens @it E7-
B ELTHETE S, VAaMER LT —2 %14 7T,

[Select Inventory Data Fields] 7 4 > KU D E¥OF = v 7Ry 7 A% 7 ) v 7§56 E, FFATHETTO
AV RN FT=2 T4V RPRRRENET, TXTOAS R MY F—% 74—V RERBT5
BEE., ZOESOF v IRy s A7 Y w7 LET, TRXTEREMLEVESIET, —EIZ1 20
Frxv IRy I AR LTI Uy 27 L, AT XN T—H 74—V RO/NSTeH T b
EERRLET,

. Cisco DNA Center 75w F 74 —L4L 1) 1)—X13301—HHA K
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ATy T

ATvT18

N RILDEETE : ServiceNow @ CMDB 7 — % [R1#A .

10 : [Select Inventory Data Fields] ™ « > K9

Configure Basic ITSM {ServiceNow) CMDB synchronization

Cantigure your bundle

Select Inventory Data Fields

O Mara Dascription 18 ARl | B Rufere s
MesatHore bostname of e Gevica  aoe () mrerence
MAL Addres NAC Address of the Device o) amwbate () Feferenzo
Bivies i e o the Davicn =i Mwkete () Pefarence
1P Agdien MSRAgEERONT I AOCNGES OF TG CoNea ) mirbue () Refwance
Sarial Numiser Serls Humoer of the Seise =) arwiste (T Reforenze

(] pgsace Faturs moassn Uigenss Fakue Rsasen

] Cume ML Uprads Dase CurpSHL g age D5

O cumasm Cureizl

O Pooruogae oee P e Do

El Couta Ungracie Bxte Eacio Upgradks Batn

=] Buiking Eniling

=] Leaticn Lo I0 ok s cesocianeel with 1 device Sl Ba dng Pl

] TimeSince Cooe Upgrads Time sncm bast Sace . pgr e Feperes

0 em ports

[Select Inventory Data Fields] ¥ ¢ > R 7%, IROFITHEHR I TWET,
« Name] : A > X~ F—% 7 1 —/L KO,
s [Description] : f X hU F—%& 7 4 —)L RO HERFHH,

* [Is Attribute/Is Reference] : A > X2 N =& 7 4 — )L RRBUHELEIZROELLTHL N, &
BT —5 74—V KL, 77— _X=AND2ODT — T VEOBEREAERT D7D S E T,
BT —2 74— R, T—FRXR—=ADT =TT — X & BT 57D IET,

AIDOAT v 7 CRIx G L LTRIRLIZT — 2 7 4 — /L RIZOWT, 774/ bR BEEEZIISRO &
HLOL TRESN TV DR LET,

T—H T 4=V RDT 74V NOBREEERT HIZIE, BOT—X 7 41—V ROEE ([Attribute] F 7=
% Reference]) #7 VU 27 LET,

F 27 —2 74—V e T—F 74—V RERBEELIFBROLLLICT 20ER L7256, [Next]
7 Uy 7 LTRATLET,

[Update Transforms] 7 1 > K7 C, Cisco DNA Center 7 /XA A7 7 X U & ServiceNow CI 7 7 A[H D
ServiceNow i~ » ¥ 7V &2 IF AND D, BH L ET,

Cisco DNA Center 75w F 74 —L4A J)—R13301—HHA K .
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B < rromsE : seniceNow o CMDB F—4 A

11: [Update Transforms] ™7 1 > K

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Update Transforms

Device Family GiGlass

T34 A7 7 2 V& Cisco DNA Center 7 /3 AD53¥H (=77 A KAP, V—H#, UYL Aa |

n—7, A vF,  NT7E) THY. ServiceNow ~DA X kU @i/~ > 2 713 ServiceNow
DOEEFED CiscoDNACenter 7 7V r—3 a U CTFTIFEHATEE T, SRAM X T 7 I VDX A 7 L8IT.

I—HFDR Y hT—=TNDT AT NA AL > THRED F9,

(GE)  CiscoDNA Center 77 v b7 — A%, —H%® Cisco DNA Center * v U —27 NDFTTD
FNRAATZ 7 IV ZHBRICES L, ZOGUI Y 4 v RUICERTEET,

Cl 7 7 A% ServiceNow D7 —# ~X— 27 —7 )L CF (cmdb_ci_wap network, cmdb ci_ip router,
cmdb ci ip switch, X caci cisco dna wireless lan controller 72 &) , EFED GUI 7 > K7 ® [CI Class]
FIE, C17 ZA%ENENDT NARAT7 7 I VI B 7T HOIEHINET,

WDFEIZ, CiscoDNA Center DT 7 /L hDCl 7 T AT NA AT 7 I Y LR LET, T 7401
DC1Y T AF, 2—FNRERETEET, UFICYV A SN TOWRWMLOT NS 27 7 I YDA, VA
2 Gl [CI Class] 2T 7 4V Ml & /R LEH A, ServiceNow 77V &r—3 g a—Hd, wind 5 CI
I IABI VRS~ v T FEICERT 20, BEFOCI 7 7 2% Bl Cl7 7 A& LTHEM

THLENDH Y T
R2ZTIHIWNEDTNRARITZIYDS O SAADIVELY YR b+

TINART7Z) METSHCUFX

2=757 A4 K AP cmdb _ci_wap network

AL A aria—7 x_caci_cisco_dna_wireless_lan_controller
JL— X cmdb_ci_ip_router

24 v FBLIOANT cmdb_ci_ip_switch

Meraki 7 7 - ARA > K cmdb ci wap network

. Cisco DNA Center 75w F 74 —L4L 1) 1)—X13301—HHA K
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N RILDEETE : ServiceNow @ CMDB 7 — % [R1#A .

TNART7EY JBT B0 IR
Meraki 77 A 7 cmdb_ci_netgear
Meraki #Z v ¥ 2 h— K cmdb ci netgear
Meraki MX EX =2 U T 4T 7747 A cmdb ci netgear
Meraki A A v F cmdb ci_ip_switch

ZOY 4 FUDEREZTAND D, FH LIS, [Next] 227 Y v 7 LET,

AT w719  [Set Source Identifier and Operational Limit] 7 f > K7 T, T—4% Y — A LI KR EFHE L £,

[ 12: [Set Source Identifier and Operational Limit] ™5 « > K0

Configure Basic ITSM (ServiceNow) CMDB synchronization

Gonfigure your bundle

Set Source Identifier and Operational Limit

ter Discavery Saurce *
Other Automated| I

Enter Max Limit *
1000

ROMEERELET,
* [Enter Discovery Source] : LARTIZIER L7 Ml & [F] CfEAE AT13 570> 7 7 4/ k@ [Other Automated]
OEFICLET,

* [Synchronize device inventory directly with CM DB]

* [Post deviceinventory detailsto a staging table]

(GX)  [Other Automated] (%, OOB ServiceNow f > A ¥  ADfH Y ¥V — A @O FERTRREE T
T, ZAUE. ServiceNow CI MR ST —H Y — A% RTETT, T 74/ b T, ¥R
2 IBEAFOFRIFREMED 1 DEFAITHEH L ET,
* [Enter Max Limit] : & (H—® APl =2—/L) TREMITE 27 /1 2DHEKRHIL,

EFROEREATI LIZS, [Next] 27 U w7 LET,

Cisco DNA Center 75w F 74 —L4A J)—R13301—HHA K .
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B < rromsE : seniceNow o CMDB F—4 A

ATv 720 [Summary] V 4> KU T, REOHMEEZMERLET,
13: [Summary] ™ « > K9

Configure Basic ITSM (ServiceNow) CMDB synchronization

Caonfigure your bundle

Summary

Review your configuration and make any changes

~~ Destination and Instance Edit
Destination: Serv :anw Duma in: hitps://ven02582.service-nowecom  Uri: fapi/x_caci_cisco_dnaldna_utils/CreateReferencesForCls  Username

alamelu  Password:

- Inventory Data Fields  Edit
Send To Destination: Host Name (4), MAC Address (A}, Device Id (A), IP Adaress [RF), Seral Number (A}, Upgrade Failre Reasan (Al GurrentSMU Upgrac
Date (&), CurrentSMU &), Priar Upgrada Date (A), Code Upgrade Dats (4], Building (RF), Location (RF), Time Since Code Ungrade (A}, Perts (A), Number ¢
Users (A}, Role (A). Uplime (A), Reachability status (A), Pari Number (RF), Tyae (A), Software Version (A)

~ Data Transfarms Edit

Transfarmations: Routers: emab_ci_ip_router, Switches and Hubs: emob_ci_ip_switch

~ Limit and source  Edit

Discouery Source: Other Automated  Max Limi: 1000

152 MR L7=%%., [Configurel %7 U v 7 LET,
BRENIEFIZ5E T35 &, [Done!'Bundle Configured] * vt —YRNERINET,

RDEZRY

ERORT 79 THHINTHDNTNNDFEEZFEHAL T, 2D/ Kb ([Schedule to
Publish Inventory Details - ServiceNow Connector]) D/ ~7 0 —%23%E L E T,

A% E & R L C. [Manage] > [Configurations] > [General Settings] DNEIZ 7 U » 7 L. [Filter] &
721 HMQV~W%@%LT\:@?ﬁ?ﬁﬁéht%yxﬁyx%%biTo%%f%ﬂ
X, 4 #I%. [General Settings] 7 1 > KU T, A Y AX L AOMFE, TH, HIRNTEXH L9
2720 9, FHMICOWTIE, BRREDORE : A U AX U ADME A3 <—) ML
TLEEN,

WDE A7 ZEIT LT, CMDB DR AZT 2 N Tx £,

* Cisco DNA Center 77 v F 7 4 — A, @ GUI T, [Platform] > [Runtime] > [Event Summary] ™
Hizz Uy 27 LET, GUIE2—%1 7 L /‘/:L?‘E) %, [Refresh]Z% 7 U v 27 LET,
VA4 RUDEE DA N2 Y 7 LT, AN MTF—F%FR L, ServiceNow ~D
Vo777 BALET,

. Cisco DNA Center 75w F 74 —L4L 1) 1)—X13301—HHA K
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1KY FLORE : ServicoNow o cMDB F—4 A4 [l

* ServiceNow IZBEN L, [FHISNT=T A ZAZMBLETS, £2OT A 2D L a— ROEH
SN7=F —H ® [Configuration] % 7 & [Other Attributes] % 7 % fgad L £ 9,
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EXEIZDULNT
Cisco DNA Center 7" 7 v ~ 7 4 — A 3 42{ik9° % [Configurations] ZEH T2 &, IROA T+ =
NZEY, HAREA RSN ARy N =7 2T AR D RAERETEET,
* [Event Settings] : Cisco DNA Center 77 v b 7 4 — A%, v NU—T7NTHET HFRE

\}

=6~
=% =R

aAYIJI4xXaL—32D

« REIZONT (37 4—)

o A XV MREOHERL (38 X—)

s BIRREDRTE : A VAR ADEBEM (39 _—2)
« BIRBRTEDORTE + AV AHX L ADMRE (43 2—)
c BT A AN MEMOBE (46 ~—)

@ CiscoDNA Assurance f X2 ~ (F7-013A > >F > b)) Y R—FLET, ZhiE. Cisco
DNACenter 77 v b 7+ —LNZNEHDA R MERBCTEA2 2L 2EWLET, £/,

REICED, ZRHDOA X h%& CiscoDNA Center XL R— K52 47 73V, B
FOEREZ DAL~ A ATEET, ZOFHRE GUITRET H I &IZE D, CiscoDNA
Center 7% ServiceNow 72 E DA AT A (E721E, 2L OHHE, 2 —FRRETEDH 1

DOLLEDREST = RARA U N [THETDERENAS A AT HZ LB TEET,

* [General Settings] : 1 DFE 72 1FEE D/ N RILNO RESTHB L NITSM =2 KR A > hA

AR A G BINETITRETE £,

G¥)

B A—NAXRNY MBEAIBRETEDLL IR E L, BEFA A MAEHOREIL,
[Settings] T{TV £ 9, [System Settings] > [Settings] > [Email configuration] 22 U » 7 L T, GUI
T 7 EAL, BFA—NAX MBHMERELET,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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B ~rsxommn

AR FEREDER

Fy NU—INTRETLAREMEDRH DY By NESOMBE (E2idA X2 b)) 53,
[Configurations] 7 4 > ' 7 @ [Event Settings] IZH VD T, TNHDA X NDEA T, 75T
U, BERE, BLRY—2 70 —%2RETXET,

14: [Event Settings] 7 « > K™

Cisco DNA Center DESIGN PoLICY PROVISION ASSURANCE PLATFORM
Overview Manage Developer Toolkit v Runtime Dashboard

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings Event Settings

General Settings Filter Hell
O Event Name Domain Typs Category Severity Workflow Actions
O TWORK VARN 3 Ediit
O NETWORK VARN Ediit
O NETWORK WARN 3 Ediit
O NETWORK VARN 3 Ediit
] TWORK /ARN 3 Ediit
O NETWORK ERROR 7 it
O SYSTEM WARN 2 RFC Edit
- NETWORK ERROR 2 it Edit

Showing 54 of 54

1R BHHIIZ

» Cisco DNA Center Y U —A GA 1.33.0 ~DA VA M= VFEZEZT v 7T L —RKNRETLT
WD ZEEMERLET, H&HTD CiscoDNACenter V U —AD A 2 A b —LIZ DT OFERH
L. [Cisco Digital Network Architecture Center Installation Guide] =& L T 72 &,

* [Bundles] T v hT—27 DO/ KLzt &E. 7277 4~— h LE7, [Bundles]
DFEMCDONTIL, AN RABERE (16 2—2) 2R LT3N,

AT 71 Cisco DNA Center /- — 2 ~X—C, [Platform] ~~ % —® F ® [Configure DNA to Third Party Integration] % 7/
Uy 7350, £121E~— EE O [Platform] > [Manage] > [Configurations] > [Event Settings] DINEIZ 2 U
7 LET,

AT w T2 FREND [Event Settings] 7 — 7 /LR L 7,
X @ [Event Settings] 1E 23 FR SV E T,
* [Event Name] : Cisco DNA Center { X2 ks D4 Hil,

* [Domain] : Cisco DNA Center 1 “X> F @D KX A >,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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«[Type] : A XV bDXy hT—2 TFUr—ar, YATA, X2 UT 4, £RITHAEDEA
7,
s [Category] : =T —, EE HEH, 7T — ~, AT ORI, ¥ AT DET,
* [Severity] : 1 — 5,
GE)  HERE I PEROERIEMCAGEG ., ROEEFZITERRANS MBIV Y TET,

o [Workflow] : A > 7>~ M, 42~ £7ERFC,

* [Actions] : e,
[Fiter] 7 A 22> %27 Vw7 LTI 4 VE&HT 52, [Find] 7 4 —/V RIZX—T—REANTHZ LT,
T=TWIERINONELZTEST LN TEET, L 2X, TXTOT 7 ®ARA » MOl ER
AT HIZIE, [Find] 7 4 —/V RIZ TAP) EANILET, T _XTORy Y —Z @A &R 5121, [Find]

74—V RiZ Network] E AFLFET, ERE 1 OTRTOBEMAEFRRT HI2IE, [Find] 7 14—/ RiZ
My EATILET,

DFENMZ Xy T — 7 DIERORTLIBICEDLDE TCHARAZA XTEHLIT, A X N ERETEET,
AT v T3 [Actions] T LD [Edit) %27 YV v 7 LT, AV hafRELET,

TrRERHIZZ Y 7 LTHREZSERL, EEHELET, & x1E, [Network] #27 U 27 LT, [App]
WCHEBELEY, ThICKY, AU EATERy FU— 7&47%%77)7~v5/&47’ﬁﬁé
WET, [Severity| 7 U7 L, 5] 5 11 ICAELET, UL, ERELLRS NG LI
v EA,

ATV T8 A XU NLEDORIZH DRy 7 A% ) v 7 LT, B@MEAENILET,
TV kA R RA3AE LT-8E . Cisco DNA Center (2 BHEIDEINZR Y 77,
RATY 75 [Savel #7 V v 7 LTREERFLET,

RDERY
« Cisco DNA Center D 78— 2 ~2—3 T, [Platform] > [Runtime Dashboard] %2 2 U v 7 L %,
[Events Summary] 7 o« —/L R{ZA X2 M OBRADBERIINET,
* [View Details] 27 V v 7 L CGlHEERLET,

PREETEDHRTE : 41V AZF 2 AMEM

[Configurations] ZfiH L T, 1 DEIIEEDO N RARNICA P AZ A ZBIITEET,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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15: Cisco DNA Center 5 -y &+ 7 + — Ls [Configurations] 72 4 > K™

Cisco DNA Center DESIGN POLICY PROVISION ASSURANCE PLATFORM 0
—

Overview Manage v Developer Toolkit Runtime Dashboard

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings General Settings

General Settings Filter

Name ~ Description Instances Usage Actions

CMDB Synchranization Settings (v1) 0 0Bu
Destination to receive events (v1) 0 08Bu 1
S low Access Settings (v1) 0 08u

1R BRI

* Cisco DNA Center J U —A GA 1.33.0 ~DA VA M—)VEIIT v 77 L—RBET LT
WA Z EEMERLET, IHTD CiscoDNA Center U U —ZAD A > A b — L2 TOFER
i%. [Cisco Digital Network Architecture Center Installation Guidel] Z &1L T 72& 0,

* [Bundles] TRy U —27 DN RVERRG, RE, 777 4= L%7, [Bundles]
DFEMZDONTIL, N FABERE (16 2—2) 2R LT3N,

AT w71 Cisco DNA Center 75— A~X— C, [Platform] > [Manage] > [Configurations] > [General Settings] DNEIZ 7
Uy 7 LET,
AT T2 FREND [General Settings] 77— 7 /L &R L 9,
R O [General Settings] I H AR RINET,
* [Name] : £ V' AX L ADZH]E/XN—V 3 L,
« [Description] : A > A% ATEHEEN DR EDTH,
* [Instances] : BRIEDA A X L ADH,
* [Usage] : | DELITEIDA VA X ABMEH IS/ RAVOHL,
* [Actions] : E CTEITHRERFFEDZ R T REDTZDDA VAL o ZADOMREET2ITEMR L)

[Filter] 7 A 2> %27 Vw7 LTI 4 NEEFEHT DD, [Find] 74—/ RIZF—TU— REANTHZ LT,
TTNVICRRINDOINEETET LN TEET,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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ATY T3 BRENTZDNTNDOAL L AZ L ADORHE 7V v 7 LET, 72& 21X, [CMDB Synchronization Settings
(vD)]. [ServiceNow Access Setting (v1)]. F 7213 [Destination to Receive Events (v1)] DK% 7 U v 7 LE7,

BEDA VAR L AD—ENFTRENET,
ATy 74 [Usage] 51T, [Bundles] ® LiZ~ T A RA v X EERET,
Cisco DNA Center (Z1%, FRESNIZA Y AY VU ABBAT D30 RABERENET,
RTFYTE A VAR RAEBMT 5HI21E, [Actions] 50 [Add Instances] V> 7 &2 U v 7 LET,
UBEDOFIET, BRI E LY THEUIRA VA X o AZBIMLET,

ATwv 76 (A7 =) [CMDB Synchronization Settings] - > A % > A ZiB/MF % IZI1%, [Actions] 5] "C [Add Instance]
Vw7 L, RSN DHslide-in pane TIRDA L AZ AT 4 — )V RIZATTLET,

* [Select Destination] : A > A% > A4 @i, MR Y — A i KA A >, %% URL, =—%4, B X
VAT —REASNLET, [Next]Z 27 VU v 27 3 5HI1Z, [Check connectivity] %2 U » 7 LT ServiceNow
F L Z DOMOFEIEY — S~ DR A R L T 72 &0,

* [Select Inventory Data Fields] : [FI#fi 7514 o X FY F—4% 74— )L REZRIRL, 7—% 7 4 —/L KR
BETHLNZRTHLINERIRLET,

* [Update Transforms] : 7/354 27 7 I VIZH LT CL 7 7 AZ KRB ETITEH L ET,
* [Set Source Identifier and Operational Limit] : 258 Y — 2 & FREZREL £,
16 : [CMDB Synchronization Settings] 1 > X % > X

Add Instance > CMDB Synchronization Settings

Select Destination

cccccccccccccccccc

ATwF1 (47T a) [Destination to receive events] - > A ¥ > A& BINT HIZ1E, [Actions] 51| C [Add Instance] %
27U w7 L. slide-in pane CIRDA > AX AT 4 —)L RIZAS LET,

» [Instance Name] : A > A ¥ > A D4 Hi,

Cisco DNA Center 75w F 74 —L4A J)—R13301—HHA K .
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* [Description] : A > A& Z D,
* [Destination to Receive Events] : [Event Management] & 7= (% [REST API Endpoint] Z &R L £ 7,

[Event Management] 1%, ServiceNow THEffiE N DA X NEHT T 7 A L 2 HEHT 5561 IRT 5
#7323 »TF, Cisco DNA Center & ServiceNow DR/ DFEMIIZ DWW TIL, 2D U U —AD [Cisco
DNA Center ITSM Integration Guide] # &ML T 72 &0,

17 : [Destination to receive event] f > X 3 > R

Add Instance > Destination to receive events

INFORMATION

DESTINATION TO REGEIVE EVENTS

Destination to receive events *

ATv T8 (F7 =3 ) [ServiceNow Access Settings] f > A X > A& BT HIZ1X, [Actions] 4] C [Add Instance] %
7 U w7 L, slide-inpane CIRDA > AKX AT 4 —)L RIZASILET,

* [Instance Name] : 1 > A ¥ > A D4 Hi,

* [Description] : - > A X > ADFH,

» [Host name (ServiceNow)] : ServiceNow D78 A h 4,

* [Username] : ServiceNow D7 7 & AT 2% = —H¥ 44,

+ [Password] : ServiceNow D7 7 & A HT 5 /82T — K,

[Add] 7 V v 7 F 5 HEilZ. [Check connectivity] & 27 U 2 LT ServiceNow F 72 1%% DL D% S H— /3~
DR AR L T 7E &,

. Cisco DNA Center 75w F 74 —L4L 1) 1)—X13301—HHA K
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18 : [ServiceNow Access Settings] f > X3 > R

Add Instance > ServiceNow Access Settings

INFORMATION

SERVICENOW ACCESS SETTINGS
Host Name *

https://<servicenow-host-name>

<username-for-servicenow-hosts

Password *

ATV T [Add] 227V v 7 LTA LV AZ L ADBINERIFEL £,
A VAR ASDIBINFRIEIZEI TSN E T,

ERBFEDERTE : 41 VAI UV ADRSE

[Configurations] Z i LT, 1 DE/TEE DN RAVNDOA VA L AZRETEET,

Cisco DNA Center 75w F 74 —L4A J)—R13301—HHA K .
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19: Cisco DNA Center 5 -y &+ 7 + — Ls [Configurations] 77 4 > K™

Cisco DNA Center DESIGN POLICY PROVISION ASSURANCE PLATFORM 0
—

Overview Manage v Developer Toolkit Runtime Dashboard

Configurations

Set global settings or across multiple bundles for a custom platform experience

Event Settings General Settings

General Settings Filter

Name ~ Description Instances Usage Actions

CMDB Synchranization Settings (v1) 0 0Bu
Destination to receive events (v1) 0 08Bu 1
S low Access Settings (v1) 0 08u

1R BRI

* Cisco DNA Center J U —A GA 1.33.0 ~DA VA M—)VEIIT v 77 L—RBET LT
WA Z EEMERLET, IHTD CiscoDNA Center U U —ZAD A > A b — L2 TOFER
i%. [Cisco Digital Network Architecture Center Installation Guidel] Z &1L T 72& 0,

* [Bundles] TRy U —27 DN RVERRG, RE, 777 4= L%7, [Bundles]
DFEMZDONTIL, N FABERE (16 2—2) 2R LT3N,

AT 71 Cisco DNA Center D 73— 23—, [Platform] > [Manage] > [Configurations] > [General Settings] DJIEIZ 7
Vw7 LET,
ATv T2 FREND [General Settings] 7 — 7 /L &R L £,
R O [General Settings] I H AR RINET,
* [Name] : £ V' AX L ADZH]E/XN—V 3 L,
« [Description] : A > A% ATEHEEN DR EDTH,
* [Instances] : BITERRE SALTNDA AKX  ZADH,
* [Usage] : | DELITEIDA VA X ABMEH IS/ RAVOHL,
* [Actions] : E CTEITHRERFFEDZ R T REDTZDDA VAL o ZADOMREET2ITEMR L)

[Filter] 7 A 2> %27 Vw7 LTI 4 NEEFEHT DD, [Find] 74—/ RIZF—TU— REANTHZ LT,
TTNVICRRINDOINEETET LN TEET,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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ATvT3

ATv74

ATy TH

ATvT6

ATy F1

ATy T8

sepaznzz 1o240206% |

FREINTEWT DDA P AZ L ADRAET Y v 7 LET, =& x1X. [CMDB Synchronization Settings
(vD)]. [ServiceNow Access Setting (v1)], ¥ 7213 [Destination to Receive Events VDIDORAZ7 Vw7 LET,

BEDA L AZ L AD—ENRFINET,
[Usage] % C., [Bundles] ® EiZ~T A KA U HEEHRET,
Cisco DNA Center 21X, FEEINTZA VAZ L REFHAT AN RABRERINET,

[Actions] # 7 LD [Edit] T A 21> (( [Ny REXv ) TAay) 27V w7 L, BEOA LV AZ v A%
ELET,

LBEDFIET, EIRCAE DY THEb QA v A2 A2 fHE L ET,

(47> a ) [CMDB Synchronization Settings] f > A % > A CMDB O FIH]OFE#l & e 7 5 (2 id, [Edit]
>[Actions] DNEIZZ U v 7 L, F/RZ 4 Hslide-in pane TKD A V AH AT 4 —)L RERELET,

» [Select Destination] : 1 > A X A%, A, BV — A, S N AL, B URL, =2—¥4, B &
ORAT—REASLET, Next]Z 2 U > 7 3 5EIIZ, [Check connectivity] &7 U 7 L T ServiceNow
F LT DM OFESE Y — R A~DEE A TR L T P& lz‘o

* [Select Inventory Data Fields] : [R5 4 > X NY F—% 7 4 — )L REERIRL, T —F 7 4 —/L KR
BHETHLNBHRTH LN ETINLET,

« [Update Transforms] : /34 27 7 L VK LT Cl 7 7 A& KREITERH L £,
» [Set Source Identifier and Operational Limit] : #258 Y — & & LIREHE L £,
(A7t a3 ) [Destination to receive events] 1 » A X o A & fwHET 5121, [Edit] > [Actions] DIEIZZ U >
27 L. slide-in pane TRD 1 DLLEDA LV AZ 2T 4 —L FafRELET,
s [Instance Name] : f > A ¥ > A D4 Hil,
* [Description] : A > A& ADFH,
* [Destination to Receive Events] : [Event Management] ¥ 721 [REST API Endpoint] % %R L ¥ 9,

[Event Management] /&, ServiceNow THEflt S5 A XV NEBLT T VA U 2 AT H55I12%8IRT 5
47 a T, Cisco DNA Center & ServiceNow DA DFEANZOWTIZ, 2D U UV —AD [Cisco
DNA Center ITSM Integration Guide] % &/ L CL 72 &0,

(A7 2 >) [ServiceNow Access Settings] A > A ¥ > A Z w7 521X, [Edit ] > [Actions] DJEIZZ VU v
7 L. slide-inpane TIRDA > AH VA7 4 —)L REfRELET,
» [Instance Name] : - > A X > A DL i,
* [Description] : A > A% ADFH,
* [Host name (ServiceNow)] : ServiceNow D 7R A R4,
* [Username] : ServiceNow D7 7 & A9 5 2 —H 4,

s [Password] : ServiceNow D7 7 Z AIZEHTH /AT — K,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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[Update] &2 U 7 3 5 HiIZ, [Check connectivity] Z 27 U v 7 LT ServiceNow F 7= 1Z% D56 e —
O R LTSS I/\O

RTwTF9 [Update] 7 Vv 7 LTHRELTZDDEA VAKXV AIRIFELET,
A VARE U ASOREFINEICFEATINE T,

BFA—ILARY MERIDERTE

CiscoDNA Center 2DV J — A TILEBE A=A X MEHEVER—FLTWET, 2—HR
GUITETA—NTT AT Y T a NIRRT A X2 MIEDWT, B A—/Vi@MN B E)
MICEEESNET, 1 BIZHRK 1000 BOEF A —LEEETEET,

A= NN IIEHEDFE A —NT T — IMERHEINET, 2077 — ML, #4 L
x/ﬁ~v@ﬁﬁ@ﬁﬂ/a/#aiﬂfwiﬁ A =2, A X2 MIET RN
FrEINFET,

G¥)

- A —/UiL, CiscoDNA Center 2> SMTP 7' h /L& L CEE SN E T, F£72. Cisco
DNA Center X, T A—NA X NEHHDOZ VT T X% AR SMTP DA% HR—FLTNE
o SSLITLS OV R— Fa BB LT LE A A =NV —NEEH L TWDHEIE. EFA—1A
Ny MEMEZETEEEA,

Cisco DNA Center GUI 2 L CTEF A=A X MAMEZHRTT D%, ROFIEEZFEITL
F7,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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20 : [Email Configuration] 79 4 > K

Cisco DNA Center DESIGN poLICcY PROVISION ASSURANCE PLATFORM
System 360 Software Updates Settings Data Platform Users Backup & Restore
2Q searct

Email configuration
Anenymize Data
Authentication and Policy Servers

Primary SMTP Server

Certificate

Cisco Credentials

Debugging Logs
Device Controllability Port
Device EULA Acceptance
Email configuration Username
Events and Subscription
High Availability Password
Integration Settings
Integrity Verification
IP Address Manager
Secondary SMTP Server (optional)
Network Resyne Interval
PKI Certificate Management
Proxy Gertificate Hostname/IP
Proxy Config
SFTP

SNMP Properties

Stealthwatch

4RO HREIIC

Cisco DNA Center UV U —A& GA 133.0 ~DA VA M= VFEZIXT v 77 L— KRBT LTS
ZLEMEEELET, HHD CiscoDNACenter U Y —ADA A b—/LZOWNT O, [Cisco
Digital Network Architecture Center Installation Guide] # £ L T 7230y,

BE A —/VIZIE LV Cisco DNA Center /A 73—V > 7 258 521X, [Integration Settings] ™7
> KT CiscoDNA Center D IP 7 RV A X2 IARRA MMz AN LET, GUI LTI D
158 & AJ)9 5121%, [System Settings] > [Settings] > [Integration Settings] DIEIZ 7 U 7 L E
R

AT 71 Cisco DNA Center 75— L~3— 7 C [System settings] > [Settings] > [Email configuration] 27 U v 7 L %7,
[Email configuration] [E i35 & £ 9,
AT w72 [SMTP Server Configuration] 7 4 —/L RZFHELET, 7 a  2id, WOLOREENET,
* [Primary SMTP Server (Required)] :
* [Hostname/IP address] : 77 A4 ~ U SMTP ¥ — SDHEA ML FEZILIP T KL A,
* [Port number] : %—/ DR — hFE

« [Username] : — "D 7 7 & AT BE e —H 4,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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s [Password] : B —/ 3D T 7 B AZHLTE/R/NAT — R,

* [Confirm Password] : 1 — N7 7 B AT 57200 DAV — REFH A LET,

s[4 % USMTPH— 3 (Secondary SMTP Server) | (EE) : ]
* [Hostname/IP address] : ‘£ >4 U SMTP %—/SDHK A NG ETILIP 7 R LA,
s [Port number] : H— DR — FE 5
« [Username] : %— D7 7 & A SB /22— 4,
s [Password] : — DT 7 ® RTMEIR/NNAT — K,

* [Confirm Password] : — N7 7 B AT L7720 D/NNATU— REFH A LET,

* [Senders and Receivers] :
s [From] : E1 A —/LVDIEEH,
*[To] : A A—NDZIEH,
* [Subject] :
BA A=A R NEAOWLITOT ¥ A b (k200 X5) # A LET,

ATY T3 [TestEmail] 27 V v/ §5L, BFA—NRELETARNCTEET,
[TestEmail] "Z > %27 U w7358 BESNIZNTA—ZZEHALTT A MNEFA—ANEEFEINET
(774~ VBEIPED XY DD SMTP $— SO EIZDUT,  [DNA Center SMTP configuration
teste-mail] & WA TEFEEINET) » TA MELA— VOGO IITIGE U T, R EZIXRED
AvE—UNRERINET,
ATy T4 [fR17FE (Save) 1|27 U v 27 LT, REEZREFELET,
WREEFX Y BT DL, [Cancell 227 VU v 7 LET,

RDBERY

A X2 N DO&ERIE, Cisco DNA Center 77 » k7 4 —2A GUI @ [Events Settings] 7 ¢ > KU T
TWET, ZOFIEOFHEMZIOWTIE, A X0 FOEH (63 X—) 2L TIEIN,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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BFEERY—ILET Y F GUI

« FHREHY —F Y MZONT (49 X—)
* APL TOfEH (49 ~—2)
A Tu—fH (52 =)
« T =X L LR FOBE (55 —)
« YL F AN H—SDK DY R— MZHONT (62 %—)
c ARV RO (63 —2)

BFRERY—ILXY FZDWT

i

CiscoDNA Center 77 v b 7 4 —Ai%, ROV 7 b =TRREY —LVERELET, 205

IZX V. CiscoDNA Center TF 7 EBALTF T ALT5HE LT

TTVr—=varERETHILNTEET,

. Cisco DNA Center & ftho>

o [APIs] : #6RE Z &2 A7 T Y W THEEE X472 AP ([Operational Tasks] API < [Site Management]

Am&&)%ﬂ%f%iﬁo

s [IntegrationFlows] : 77 3V X A4 7T LIZEHINT-HE 7 e —2FHTx £3, BIRFEA

T, ITH—EA0OEHE (ITSM) OAERHTEE4,

« [Data and Reports] : > 7V 7 L A7V o — /LN A fE/RT — & L LR — b Ol 7 2 it

émi‘a—o

* [Multivendor Support] : ¥ /L F X Z—H R — hOFH & | BIEHREZ 15 72O Cisco

DevNet ~D V) > 7 BNEfL I E 9,

APl TOE%E

ZoTu—T % BEITLUC, HHAFEEL APL OWER., APL 2T 572000 a— o4
f%. CiscoDNA Center 77 v b 7 —AL ETOA U H T 0T 4 77 APLORAZITVWET, =
oA AL, Cisco DNA Center GUI D [APIs] 7 o > R ZEfA L CEITL £,

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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21: Cisco DNA Center 75 b 7+ —L [APIs] 7 4 > K™

Cisco DNA Center ~ DESIGN  POLICY  PROVISION  ASSURANCE  PLATFORM 2]
Overview  Manage v Developer Toolkit v Runtime Dashboard

APIs =Q
Authentication

Authentication

any REST AP
e generated authorized token to get a successful API response.

Know Your Network

Site Management

Connectivity

. Know Your Network

Policy Know your Network APIs can be used to discover details about clients, sites, topology and devices. It also provides programmatic REST APIs to add devices to the network and export device data

Sites
Event Management I

tttttt

Cisco DNA Center GUI I1Z1%, BERFX L URL, 7 U RFGRA—F UJJTT AR~y X —DI
FA—=HIEE, BLOAF—~, ERE L 2—FET A T A HEEZED, & API
a—VIZET A R¥ o A v "B FERINET,

1R BHEIIZ

* Cisco DNA Center J U —A GA 1.33.0 ~DA VA M=)V EIIT v 77 L—RBET LT
W5 Z L ZHER L E T, FHTD CiscoDNA Center J U —AD A L A kb — LT DWW T DOFEM
I%. [Cisco Digital Network Architecture Center Installation Guide] ZZ M L T 72X\,
CHIOE®Z va ry THHENTWA EEBY, MR- hahTWb7ur 707 5iELR80E
FHEMTZ LTS Z L Z2MHER LT EIN, GOV TIX, APIORTHESRM (113—
V) B LTLEEN,

AT 71 Cisco DNA Centers— L~3—C, [Platform] ~~ v #Z—@ T @ [View the API Catalog] %7 V v 7 3250, &
7213 ~— ¥ C [Platform] > [Developer Toolkit] > [APIs] #27 V » 7 L¥ 9,

ATvT2 GULIZK - THEREND APl ZHEB L £
WHOTH, V=A==V g3 O R—FINTWHAPIDOY A N ERRTEET,
MENZIS LT, ET A2y ([>) 227Uy 27 LT, APIYV T RAAL V&R RLET,
ATV T3 RAALAUEHT RAL 0D APL ZBIRL £,

(GF)  APLIX. 77 v M7+ —LBEREET /L& LT Cisco DNA Center 7°7 v b 7 4 — AT ESUWTHRAL
INET, 72 xiE. APLI, [Authentication], [Know Your Network], [Site Management],
[Connectivity], [Operational Tools], [Policy]. #3 & OF[Event Management] & L C 2 /L — 7k & 41T
WET,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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APl R L7-%, BINTIRDIERNPTERINET,
« [Method] : " R—F &N 5 A Y v FIZi%, GET. POST, PUT. BLXXDELETE "&£ £,

* [Name] : slide-in paneds K OB, #GE. % 7. T A =& &, BT VAT —<72 EOBEIMNERIC
TIEATLHIZODY T,

* [Description] : A v ROfEHLZR G,
T4y () 1 A=RTF VL Ea—RA=Ry NELEF [Trylt] 7Y a VEERT D700 7127
7EALET,

GE)  FFED APILHEEPETH T, B HEMRT L5 L 2R THAOGSIT INIZA vE—UNRR
RENDZ ENHY FT, APIRNBESN TWAEAITEmEAHESEFRSNE T, FDO%, API
TITAET 4 EFATCEET, OO THRRMEIIEVD, API ZHETE RN L ZRTHRT
BT ENTA v =V NFRIREINTHEIL, Cisco DNA Center & HE 12 EME LT, RIS % iRk
TAHEDOXEE L A ITEBE L T &N,

ATV T4 APL A Y > RO&HET (V> 2) 27V v 7 LET,
API AV v RIZEET HIRDIFMP R RS NVET,
* [DESCRIPTION] : A Y v F& URLZ{¥ D API D,

« [PARAMETERS] : #ill, 7 — %8 (7 —NEE 133075 . 77 40 Mi, B2/ E% ST APIO
/\03 ){ \_&o
* [RESPONSES] : & 2 415 HTTP i,

« [IMODEL SCHEMAS] : 7—4 €7 /b ([Model] # 7) F7=1XFEEEDIHE D JSON . ([Model Schema]
7)) LLTUNEERELET, V73— R, [Code Preview] AR & 26 AFFRIHETT,

« [POLICIES] : API L — RfilfREERE, AR Y S —I3HFED APLICEH SNET, ZNHORY —i%, 7
FAT U MIPT RLAZ L ORRIREH 0 O API 2 — VAR E L ET,
RATvFE (A7 =ay) [CodePreview] #7 Vv 7 LT, a— K7L Ea—Z4MLET,
GE) MWMBOTuZ T LAEERLTVWDLEEIE, 23— R bEa—0F 7Lzl > T, MADY
07T NIRRT Z R TEET,
RATYFT6 (A7 3 ) [CodePreview] V 4 > RUT, Kry 7 X o rhba— REERTH1-0OOFELZERIRL E
R
WOBFEDY R — I TWET,
ezl
«/—FK:HTTP
«/—F : Unirest
+ /—F : Request
* Python
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* Ruby

* javascript
* JQuery
* PHP

* Go

* Ansible

T a— R Ea—H PV EiERERIZa e — L%, [Closel 27 VU v 7 LET,

ATy Tl (F7vay) Tylgua 27V >y 27 LT, AV y RERLET,

ATy T8 (AFvay) [Trylt] V4 RUT, EREN/ME (URL T RLAfEARE) # AL, [Run] %7V v
y L/i‘@‘o

ISEFEITT T —a— FafEd L&, [Close] 7 U v 7 LET,

Cisco DNA Center?® 202 (7ki8) HTTP A7 —X Za— RZR L6, MRAROARLIZIZ, tDn ) 7= A K
ERR LT FERMI 2 2 7 ICBA T 2 3EMIE RO 7 = VI CE 22 A7 ID &L URL R EENET, 72L& X
X, FEFICRWF R PBET LI ED D& T 572D 2o REFEHTE £3, FEIC O VT,
[Getting Information about Asynchronous Operations] ZZ L T 72 &0,

GE)  JH&E Cisco DNA Center HIENH DT A TIHE T, MRITAR Y NU—7 OFEBEORIER KL T
WET, ®EMIC, 2= F7 L E2—3HNT, ANTEHIRERSHDMEDOT L —AKRLVERNEE
NTWET,

MET7O—NFER

#~7 v —IiX, CiscoDNA Center 77 v b7+ —Ah &, Xy NU—JREEZEBH, 771
Va—T 47 BIOMRRTLEDIMEHNINDITSM ¥ AT L7 EOY— Fx—F ¢l
AT LEOMHAEERZERLET,

CiscoDNACenter 7’7 v b 7 g — AL lf, ATV a—_—=2ADHKE7a—%VR—FLET,
IOHATORAET BRI AV a— M- TEITEN, ¥ A2 ZF{TL, REST =o P
AV NEITEDOMD R X — DR EDSITA~DIERE T v v a LET, ATV a—/L_—2R
DA 7 —F, INHEFITT LAY 2—/LEZ4RET 5D GUI T [Integration Flows] 7 1 >
Rz L CRETEET,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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gero—omR ]

A\

(GE)  [Developer Toolkit] Tffi I FIREZ2 54 7 ©—I%, [Manage] > [Bundles] N X F S F 7230 KL
WCEoTHERESNET, N FvE, 22— MBEOT 7Y 77— 3 > % Cisco DNA Center & #t
A L7729, CiscoDNA Center HIED /N7 y—~ L A& b LS T 5720 HENFE T,
N RVATHEHENTWAHAG 7 0 —%2 KT 512X, [Managel NTTXY KLvaE2r Y w7
L. [Contents] ¥ 7 &7 U w7 LEY, N KADFHEE7 r—23, [Contents] Z 7 D FIZY A bk
SNET,

22: Cisco DNA Center 75 < + 2 #+ — L [Integration Flows] ™2 « > Kt

Cisco DNA Center DESIGN  POLICY  PROVISION  ASSURANCE  PLATFORM (5]
Overview  Manage v Developer Toolkit v Runtime Dashboard
Integration Flows :Q

v Integrations

Integrations

e components that enable integration between DNA and other third party systems of various Domains like [TSM, IPAM etc. Integrations are based on two types of triggers -
REST B: s a Rest Call) or Schedule Based (Runs on a schedule, performs a task and pushes the information to a REST end point or other vendor specific destinations). Scheduler
based e to modify the schedule.

Name ~ Description Trigger

48 HHIIZ

* Cisco DNA Center U J — A GA 1330 ~DA VA M—)VEIEZT v 77 L—RKBET LT
WAHZ LR LET, BHTD CiscoDNA Center J UV —AD A A b — LT DWW T OFER
I%. [Cisco Digital Network Architecture Center Installation Guidel]] Z &L T 72& 0,

* [IntegrationFlows] 7 ¢ & R CHER E T2 IFE R T oA 7 —2 AL, AT ¥ a—b
LTV Z xR LET,

A

(G£)  [Integration Flows] 7 4 > RV T 7 m— & F/rB L OEHI T
HEDZT DI, ENOLEANNCT HLENRHY £, Cisco
DNA Center 7’7 v h 7 —2 Tl # DX RANLHEE 70—
AN HMENHY £7, 72L& 21X, [Platform] % 7 >
[Developer Toolkit] > [Manage] > [Bundles] > [Basic ITSM (ServiceNow)
CMDB synchronization] > [Contents] % 7 DEIZZ V v 7 LET,
[Enable] 7' avhZ %70 vy LET,
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ATv T

ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

Cisco DNA Center @74~ — L~X—"C, [Platform] > [Developer Toolkit] > [Integration Flows] DJHIZ 7 U v~ 7 L
\i j—O

GULIZL > TERENLHME T R —L MR L ET,
GB)  EHAEEREG 7 e —X, ZA—TRICRESIET, 20U U —208gE, AR
I N—TINITSM A TT,
ITSM #t & 7 V=7 bt 7 v — 28R L £,
KOTHFBRNFRSNET,
* [Name] : & 7 17— LBINHE#RDAF AR /eslide-in panell 7 7 B 2425 U 7 DA,
* [Description] : & 7 v — O E72 7,
s [Trigger] : A7 Y 2 —/)L_"— X,
« 742> ([...]) :[Schedule Flow] =7 a7 Z7kALET,

Al a— VR —=ADFET7a—DgEF, 7142 ([...]) &~ A4 —s3—1L 7T [Schedule Flow] % 7
UwZ LET,

WKORRENTZT — X MR LT &,
« [DESCRIPTION] : #& 7 v —O7iH] & B,

* [TAGS] : # Z'I%, & ® Cisco DNA Center 2 > 7R — K2 h23, N2 R Ko THEHINLD D, 72
WEEZ T O ERLET,

« [HOW TO USE THIS FLOW] : A7 YV a—/ViREA T a
GUIZHHALT, A 7e—%2ArVa—AT52ERTEET,
WOGUI AT arZHEALT, iG7e—DAFrVa— LV EZHELET,
* [Run Now] : [Run Now] %Z3#4R L, [Schedule] "% > %7 U v 7 LTHE7u—%2FfT L %7,

* [Run Later] : [Run Later] Z3R L, BAff, RZl, BXO¥ A L —2 % AT LET, [Schedule] R ¥ >
7V w7 LT, BELHA, BIEl, BLOXA LY =0 THREZTu—%2FITLET,

* [Recurring] : [Recurring] Z3R L, ROA T a v ERELET,
* [Repeats] : i 7 R — %MV IRKIHEE L L CHEH EI3EEZEIRL £,
* [Run at Interval] : $& 7 v —% F479 2RI A2 % E L £ 7
* [Set Schedule Start] : Bi#s H Z 5% & L £ 77
* [Set Schedule End] : #& T HZ&%E L £,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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RTINS & T3 D1,

—

F—

F—aeut—roit [

[Schedule] R¥ %27 U v 7 LET,

2 & Lik— b DEE

CiscoDNACenter 7’7 v b 7 4 — b DT — X B LNV R— MEREOT — X 2T 5L, *v

MU —27 & ZOFMEICEETAIRNEEZEDLZENTEET, ZOT =200 D00 TL
R—=rEhdZLe, FMBRAT 2= U ITRBIVREA TV a v Eksh sz Lick
D, T—X2 L VULAR—T+OWHE2ER LO=—XEDbE TR AA~ A XA TEET,

X 23: Cisco DNA Center 75 k74— L T—A B LUV LR— b0V ED

Cisco DNA Center DESIGN poLicY PROVISION ASSURANCE PLATFORM (5]
Overview Manage v Developer Toolkit v Runtime Dashboard
Data and Reports
My Downloads ~ Catalog

L ciient (5] Executive Summary S Inventory

how clients a Anal ts into k List of all netwark devices discovered by DNAC
s N Sum de:
| hedul hedule | P
@ swim
&

T2 BLOLAR— MEEIX, ROBHABZ YR — L TWET,
XX NRXUT 4T T =T Ry P NDOT AL ANRED L HICHA I TWDDH
PHERECEET,
e RNE = DEE 2y NU—7 TOMH Y = OEBIOBLEZ B L£3, HH 2 —
VOMEMIZIE, VTIAT b, TAAAL A, RNUR, FRRT T =g N EENDY
ENHY F9,
CEHALAR—F Ty IS L= RRETR e a = SEER SOy N — 7 ERICH
THLUR— MR TEET,
« Xy NT—=IDEFM : LR—MIkoTxy FU—7 ORI ERMEZ W& %
ﬁ—o
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A

GE)  FT—2BIOLR— MEREDH LWMERFNL, ko) —2TENENS TETT, Zhb
DIFERIZ DOV TIX, 51D CiscoDNA Center 77 v h 74+ —25 DY Y —RA ) — N THERLT
<TZEV,

LIR—bDY U TILERT D a—)L

Xy NI —=2IZBT MR T — X LAR— MERET HIIE. ZOFIAEZFETLET, Cisco
DNA Center GUI @ [Dataand Reports] 7 -t & R & HTIX, 7—F LAR— FERETEET,

24 : SWIM 5—%4 : [Apply Filters and Schedule] 7 4 > K

Cisco DNA Center DESIGN PoLICY PROVISION ASSURANGE PLATFORM (6]

Overview Manage v Developer Toolkit v Runtime Dashboard

SWIM - Apply Filters and Schedule

Format

sort Name Type File Type

@) All Data ®) PDF

Filters

Data Filters

1R BHEIIZ

* Cisco DNA Center U U —A GA 1.33.0 ~DA VA N—)VEIIT v 77 L —RBET LT
WD EEMRLET, HHD CiscoDNA Center U U —ADA A b —/LIZ-DWTOFEHM
I%. [Cisco Digital Network Architecture Center Installation Guide] #Z M L T 723\,

e CiscoDNACenter CT A RARANY P a THEFIZETL, TAREXY NT—TF—X&
BTV AR—FEREBLOAT Y 2—/L LET, [Device Inventory] TT 4 X A/31)
TaTdPEFILTWEE D DR TE £7, [Home] ~—C, [Provision] > [Device
Inventory] > [Inventory] DNIEIZER L T, MHFERER R LET,

AT w71  [Home] Cisco DNA Center ~X— T, IROWTNNDHX A7 EITLET,
o X—U @ _EEFRT, [Platform] # 7 > [Developer Toolkit] > [Data and Reports] Z 3R L 97,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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ATvT2

ATvT3
ATy T4

ATy TH
ATvT6

ATvF1

Li—royrTnexrea—n |

s [Platform] ~ % — ([Network Configuration] 77 4 —/L K) ~C, [Schedule and Download Data and Reports]
7 Vv LET,

o R— U FERD [Tools] T, [Dataand Reports] =27 U v 7 LET,

[Data and Reports] D7 7 4 /L k7 4 R T 5 [Catalog] B = —BNRFERINET, ERINBRVEGE
%, [Data and Reports] ~ > Z—®D F® [Catalog] 7 V v 7 LET,

[Catalog] 7 1~ RU ZffEid L £ 7,

[Catalog] 7 « > R, X v 7B EMEENLI YR — MIROLAR— DT IV RERENET, &
A TERBIZAANTERIN, VYU T N LER—FELVER—FDOERE (A7 a—/L) OEHT~DY
VINEENTWET,

[Catalog] 7 4 > R T, ViR— hEERRT A4 u 7B EZRELET,
TN R— N ERRTDHITIE, hFa T MBOX A VT [Sample] 7 U v 7 LET,

ZDY TN LR — RO [Preview] V 4 & RUNERREINET, UV RUDHA RA—ZFHLTTIC
27—, BTNV UR— MEEREHRLET, ROT—ZPRERRINET,

s ST 4N (LR— FEBET LIl shieT =27 0 0v42)
T —HAN) Y= —

T2 DT T 7 4 INFoR (AR, N— M7 7 T7EED)

T H DN EIRET DT — T,

GE)  [Preview] V4 > RUDH I LAR—F2HEHLT, VAR— NORRFELZFETE E7,

X]%#27 Vw27 LT, 7LEa—%HALET,
ViR— FEAERT D7D DT A= 2R ETHITIE, B¥ e 8B DX A )LT [Schedule] 7 U v 7
LET,

[Schedule] 7 4 > RUMB&E 9, 22T, LR DT —~v NIATERIR, T—HDT 4 NH%
HWH, BLOEEOLR— MERAF Va2 — IV ERETEET,

[Schedule] 7 1 > R TiL, ViR— NEERT H720DDNNTA—FERELET,
[Schedule] 7 ot > RITIRD 7 4 —/L RITH 1 TWVET,

s [Format] : 7 7 4/ DL AR — M ZKBT D0, HILWLHR— MEERLET, £/, 74 %
ATRT 7 ANEATEZRINLET (BEOF T a BN 5E) .

s [Filters] : VAIR— hDT—X D7 4 )V Z ZiEIR L ET,
* [Schedule] : L AR— MERD HRFZRIR L 77,

*[Sendto] : LAR—FDF T a— RN U7 P#ESNTZE T A —IVOEERERDIEFA—NLT R
AHEANTTLET,
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ATvT8

ATvT9

ATy 710

ATy I N

ATvT12

ATv 713

[Report Name] 7 4 —/L KT, T 74/ hO LR — M EZITANDLD, FHLWLAR— R MEATLE
j—o
[Type] 74—V RC, T—4 X2 AT %27V 7 LET,

SWIM BLUA Xy MY LR— hOBEX, 7424 TORRKEIEHY A, T 74V FOT—
244 71%, [AllData] T, =7 BT 4 7~V =G T—2ORERRLITH Y £ A, [Executive
Summary] 237 7 AV M7 0 £7,

G =7 EIT 4 7Y~V —LAR— oA ERZOMIT, BERE (UTC) RIS & £,

2747 FUR—FOHBEF. ROWTIANZEINTE ET,
* Client Summary
* Top N Summary

SRR A OF-= !

[File Type] 7 4 —/V R ClE, BV KR — R DT 7 A NE A TR L ET,
[File Type] TIE, fERT 2 LAR— MIS L TROAT > a V2 @IRTE £,
- PDF
« CSV
* Tableau Data Extract
« JSON
77 A H A FH[CSV], [JSON], [Tableau Data Extract] D¥34, [Fields] 47 = 3 F R &, CSV,
JSON, Tableau Data Extract 7> H1ERK 2 LAR— FOJEME GEMZ 4 —/L F) Z@8RTE ET,
(EE) VR—LOBE (74— F) Z@IRLET,

GE)  SWIMT—% & LAR— hOHETX, [CSV] & [Tableau Data Extract] D[fi 5D 7 7 A V5 A 712D
WT, filx D7 4 — )V RERINTEXET, 7747 T —F L LEKR—FDOYAIL, [Client
Detail] Z3®R L TH 5, [CSV]. [Tableau Data Extract], [JSON] D% 7 7 A /L X A 122\,
fEHxD7 44—V RERIRTEET, A2 _X M) F—F L LR—FOEHAIE, [CSV] & [Tableau
Data Extract] D 5D 7 7 A NV Z A TIZONT, fllx DT 4 —)L REBRTEET,

MBS T T, LAR— b @ [Data Filters] 38R L £ 7,

[Data Filter] 1X, RETDHLHR— FDOX A FIZL-THRRY EF, 72E 21X, SWIM T —X 7 V21T,
[Location], [Device Family], 3 XU [Device Role] THEpk SvE 9, fHAIC, =7 B 74 7~V —
DT —H 7 4 F X, FrEORFHEF T3 GEMO [Custom] FEfH#EFHA 7 v a v BH 0 £9)

[Schedule] 7 4 — /L KT, VAR—FDAT Va2 —VERELET,
[Schedule] 121X, kDA T arndH £9,

+ Schedule Now

+ Schedulefor Later

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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» Reoccurring Schedule

ATY T LR—bFDETA— VB EEET DT, [Sendto] 7 4 — /L RIZEBEFA—NLT RLAEZASLLET,
Cisco DNA Center [Z, L AR— MIFET HROEF A —/Li@MmaikE LET,
o LAR— MI, ETRHLOF 2 —HNICH Y £,
o A VIR— v AT T,
s LAR— DI RANUBNIEFIZE T LE LT,
LiR—FREFIZa v RANVENTZZ EEGRDEFA /LB, TOBMIIRES U 7 & [Data

and Reports] @ [My Downloads] X—~D U 7 3oV E9, ZIhb U7 2#HLT, LA— &R
RBIOF U a—RTEET,

GE) BIANADLLULAR—FEFRRLTH Y oa— NT5I01%, #Y)72 Cisco DNA Center = —1
FEAS BT,
ATw 15 [Schedule] "R¥Z %7V v LET,
[MyDownloads] 7 4 > RUNE, A7V a— L ENmLAR— DA A ADFEMNERSIVET,

RDERY
[My Downloads] 7 4 > K7 C, LiR— hA U AX AR LET,

\}

(GE)  [MyDownloads] 7 « > RUTC, LAR—haZvrn—KR iR mE, EH E7203HRT5
ZENTEET,

7’( 96'7\ A— I‘G)EEI:'L,\

UHIJEEJZLKI/‘J‘ Mgy ra— R R, mE. B F3ERT 2. ZoFIEE
TLESS

4a & H RIS

* Cisco DNA Center V) U —Z GA 1330 ~DA Y A N—LVFERITT v 77 L —RKNRET LT
WD Z EEMERLET, HHTD CiscoDNACenter U U —ADA 2 A b —/ LT DT DORER
1. [Cisco Digital Network Architecture Center Installation Guide] % &M L T 7230,

°CiscoDNACenter“C‘7_"‘»f RAANY TP aTHEFITEITL, TXARERY NU—T T —H
BT DL A= E2REBIOAF Y2 —/L LET, [Device Inventory] TT 4 AH/\1)
TaT BRI L TNENE D DR TE £9, [Home] ~X— T, [Provision] > [Device
Inventory] > [Inventory] DJNAIZZ UV » 7 LT, MlEREFRLET,

* [Catalog] @ [Schedule] #fEA > T, LAR— h&fER L £7,
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X 25: [My Reports] 2 7 7 1 > Ky

Cisco DNA Center DESIGN poLicY PROVISION ASSURANCE PLATFORM
Overview Manage Developer Toolkit Runtime Dashboard

Data and Reports

My Downloads  Catalog

Filter 2Q
Name Report Type File Type Schedule Last Execution Status Reports Actions
Glient Jun 24, 2019 at 02:00 pm Client POF i Not Initisted 0

Jun 24, 2019 at 2:00 pm

Run Once Ru
nventory Jun 24, 2019 at 02:00 pm nventory PDF H @ umma 1
Jun 24, 2019 at 2:00 prm Last Run: Jun 24, 2019 at 2:00 pm
SWIM Jun 24, 2019 a1 01:59 pm SWIM POF RonOnee.on @Running . 1
Jun 24, 2019 at 1:58 prm Last Run: Jun 24, 2019 &t 2:00 pm

Showing 3 of 3

AT w71 Cisco DNA Center DR — L= T, IROWTRND X A7 2 F4TLET,
o X—TD _EHFRT, [Platform] & 7 > [Developer Toolkit] > [Data and Reports] % %R L &7,

« [Platform] <~ # — ([Network Configuration] 7 f —/L' K) . [Schedule and Download Data and Reports]
7y LET,

« X— N D [Tools] ¢, [Dataand Reports] 27 U v 7 L £,

[Dataand Reports] D7 7 4 /L b 7 4 > K7 T 5 [Catalog] B = —NNRFRINET, FRINBWEEIE.
[Data and Reports] ™~ % —® @ [Catalog] #7 V v 7 L £7,

ATw 72 [MyDownloads] # 7% 7V v 7 L¥7,
RONERNPERSIVET,
* [Name] : L 7R— kD4,

VIR— M ERRE LR -T2 HEIE, VAR— PO R LA L LIV R— M A T 2G0T 7 40
MR LR — MIRESINET,

 [ReportType] : WZ a7 ATFray (2747, SWIM, A X b)) IZESSVR—FDF A
7

« [File Type] : 7 7 A WIERX X 4 7 (PDF £7212 CSV 7 7 A VB2 &)
* [Schedule] : LAR— M EAERK LT AT Y 2 — /LD,

« [Last Execution Status] : L'AN— FNDEITAT —X A LFEMNFRINET, RO LA — MNFETAT—X
AL TINKRRINDGERHY E£7,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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o [Not Initiated] : A7 ¥ = — /L ENT=H, EEFBINTWVARWVLERE— K,
*[InQueue] : A7 ¥ a—/LE{, EITTHUNHF 2 —NIZHDH LAR— h,
* [In Progress] : B/EEITHDO LA — K,

* [Completed] : L AR— FDOEITNET LE LT,

[Completed] DAEICH DT A 22> (FRADN 227V v 73258, HEBEICAERSNIELVER— FRZ Y
rur—RafvEd,

s [Expired] : ¥IBREIALIZZ2 Y . Cisco DNA Center T TX 72 <> TS LAR— b,
e [Error] : LAR— FDFATITRIA L E L7,

* [Reports] : B 7 TR 7 HO L AR — ML

RRINTZ VA= MU~ T RAD T —Y VEE&E %5 &, [View Report List] NEARINET, LAR—
AT a TRy 7 ARFERT DI, [ViewReportList] 227 U v 27 LET, LR—hE AT BT Ry
7 ANZE, TRTOULR— FEITEZEDAT—X A ([Not Initiated], [In Queue]. [In Progress].
[Completed], [Expired]. [Error]) . BX ot —% & 71— K9 5720 [Download] R % > MRFER
SNET, [Brror] 227 Vw7 325E, LAR—FOFATIZHET A= 7 — L EERRRINET,

BE Cisco DNA Center 77 v 74— A A n+7ﬂ§|0)l/‘l‘“—?‘7i’ﬁéﬁbi?“o BARMYIZIL, Cisco
DNA Center 77 v b 7 4 — MIETSNHREDO THEO VAR — ML, wET7 HE (H) (125
ITSNTeRBED THO LR — FE2RFFLET, 72E 20X 1 BIZ8 O LAR— M2 FEITLIZ
%4, Cisco DNA Center 77 v b7 4 — A 3t D 7O LA — N OB ERFFLET, HA
1 OOV HR— &R 2—/7F 25 &, CiscoDNA Center 77 v b7 +— 24 [Jild 7 HEE
() 12Ol 25HDO THOLVR—FOHZHRFFLE T, £72. Cisco DNA Center 77 » |k
THA—LPLIFEIEREATLR - 27 AFR— ML, TNOLELEERGITNCT —IA
TTHIEHLTEET,

* [Actions] : LIR— FTETTELHXATZDY R |,

[Filter] 7 A 22> %27 Vw7 LTI 4 N EFEHAT 5, [Find] 7 4 —/V RIZ¥F—T— RE2ANTHZ LT,
GUIICERSNAF Y o — REFIET 5 - LN CTx 4,

ATY T3 RO DL EDOH AT #FITT HITIL, [Actions] 27 U v 7 LET,

« [Edit] : VAR— MCREENTZRTA—F (AT a—NLEET) NERREIND T 4 RUkflax
T, O 4V RUTIE, BESNTVWDLER— IMTA—FEHRTEET, ZEL, 20U 1>
R T, VAR—FREZZEHETEEYA, ZHT, ARV EHE 2 —CTF, RELMET HLE
o HE1E, [Actions] > [Bdit) 27 YV v 7 LET, [Bdit]| 7 Vv 7 35HL, VAR— MXEEZRRE
FOMRETEET,

« [Edit] : VAR— MIREENTZRTA—F (AT a—NLEET) NEREINDT 4 RUkflax
To ZOT 4 RUTIE, NI A—XOMERBLOWwED TEE9, LAR— ME&HEE L7, [Update
Schedule] #7 UV v 7 LET,
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B LAR— FREZRELTEHTI L, UBEOLER— FEITICIE IO LWERENS KM S L E
T, ZOZEFE, BVBELORAT Y 2a— L TLR— FRERESNTWDEBICEETY, &
BT, VIR— FEREEMmWE L THEH T2 L&, CiscoDNA Center 77 v k7 +—2 OLIRFO L
A= MITXTHIBRENET, 2DV 1> KT, [Update Schedule] R¥ %7 U v 7§ 5
&L HIBRICEET 24575 GUI IZR /R SHVE T, [Update Schedule] 78 % > % 7 U w7 L CLLRH
DFTRTCOLR— b ZHIFRT D72 0OICRE CRELZIT I HEITH Y £H A,

s [Duplicate] : L' AR— hD/XT A —F B FKRETZITFHE TE 5 [Schedule] 7 1 > FUMNBE T, LA—
kA FEFEITI HITIE, [Schedule] #27 V v 7 LEd,

GE) BEFOLER—FEZORTIESHTH LD LR — M &2ERT 55813, [Duplicate] 47> =
VEMHL, REEELLET, LY, BEFOLVAR— RN ZOREERFFLIZEE,
WFEDOLVR— R EREROF LR — FEECTE£d, BEFEOLVAR— MEBEREL TH LWL
LAR— MIBRICE BRI 2580, AlO X 52 [Edit) 47> a v &2 FEHLET,

« [RunNow] : L AR— F2FE4T 570 A&/ LET, LR— FOEITHRT D E, kEhA v k—
UMEBERINET,

GE) LAR—FEFEITLEDE L XICURIOLR— R TlHLHEE. BHED T OO LHR— K
DHEPRIFEIIND L 2R TEENGUIICERTREINET, LR— FDOBEFED R ¥ 2 —/L L
ATUR— MEERTILEND H5E1E, [RunNow] 47V a v EFEHLET,

s [Delete] : VAR— RNZHIBRLET, LA— MEHIBRTHHIC, 207 7y a rzERTHE 9 RkOBN
iﬁ‘o

TILFRUA—SDK DY HR— FIZDULNT

Cisco DNA Center IZ 5 0 2—WF|FZS X aSNDF A 25 TEXFT, v LFRFX—H
A= NI, V=K X=F BTN ZADT A ANy r— D %AERT 572 DI TX 5 SDK
DT CiscoDNA Center TR A[REIZ 2 > TWE T, T8 A8y 7 —UZ LY | CiscoDNA
Center (X7 /A A L DBEEICHEAINLG Y AN RTa harvre S+ 52 & T,
P RR—F BT A X O@EFETEE X ET,

EARHIIZIE. Cisco DNA Center ¥ /L F X & — SDK TITEAE. IROMEEDR T R — FEHTW
iﬁqo

« T AR
e A RU N Y L R Y TOF AL AT
cTNRAADF Yy NT—I T v aT TV A

e TNAATa~vy R7 0 —% ML Tshow A¥ A /ba~ v FaF7d DR

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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\}

1~xvroem ||

G¥)

Cisco DNA Center ¥ /LT ¥ — SDK D% R — FDFEANZSWTIL,  [Multivendor Support |
F L [Getting Started with Cisco DNA Center Multivendor SDKJ #Z ML T 72 &0,

AR FDOER

F v NU—7 TRAETAAREDOD DR EDA X M ERETEET, TR T arm
B, AV MPREBRIZHET D L, RESTAPL 7213+ A— VTl BEES, A F
% %4% 4 5 121E, Cisco DNA Center 77 k7 4 — 2 GUI @ [Events Settings] 7/ 1 > K & Afli
FALET,

G¥)

BT A —VIBEIL, Ny FUHRLA D 2 — LI ESWTEEENDZ O TR IR 7L
A LTEEENTT, HHEINDZEF AT 7 L— MIFRIICRESNTEY, 22—V
MHAB A AT HZ LT TEERA, o, BHOEBIARFIZA X2 NOBLEITEEL £
Hh, LEZIE, BEREIOARY MBREREIOAR MY HEICEFESNLDT TIED
D EHA, [FAUREPEERE Y T—Sh2nE o, kREFEERE S R— ST
T MHIREEERENICE CEE (F X2 ) A LESE, 2&FHo@BMmTEE I EREA,
PIRE R RRAMC R CRIREDS AR L7235 A E, BIOMEEN AN EME SAvE T, #nilIRe ] f@ 1 X a0
WWERINTEY, 2—VRRETHIEIXTETERFA,

26: Cisco DNA Center 75 v b 74 —1s [Event] 9 1« > K

Cisco DNA Center DESIGN PoLiCY PROVISION ASSURANCE PLATFORM

Overview Manage v Developer Toolkit ~ Runtime Dashboard

Events

=Q Fir

IO} Event ID Name Description Type Category Severity Status
7]  NETWORK-DEVICES-2-152 “fh' aotedisin e f NETWORK ERROR 2 Not Subscribed
[]  NETWORK-DEVICES-2-153 P NETWORK ERROR 2 Not Subscribed
[]  NETWORK-DEVICES-2-201 Por NETWORK ERROR 2 Not Subseribed
[]  NETWORK-DEVICES-2-202 ?::;3 softwa NETWORK ERROR 2 Not Subscribed
[]  NETWORK-DEVICES-2-204 Stack Member Running Incompatible Image Stack member s running an incompatible image NETWORK ERROR 2 Not Subscribed
[  NETWORK-DEVICES-2-205 Switch Fan Failure Fan failure on switch NETWORK ERROR 2 Not Subscribed
[  NETWORK-DEVICES-3-103 AP CPU High Utiization AP is experiencing high CPU utilization NETWORK WARN 3 Not Subscribed
[]  NETWORK-DEVICES-3-104 AP Memary High Utiization AP is experiencing high memory utilzation NETWORK WARN 3 Not Subscribed
[0 NETWORK-DEVICES-3-105 AP Rebaot Crash AP has rebooted due to a hardware or software crash NETWORK WARN 3 Not Subscribed

Cisco DNA Center 75 v k74 —4 1) 1)—213301—54H1 K |}
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s [Events Settings] 7 4 > KUIZT Z7EBA LT, *v hT—F7NTHEAELLAREERSHD |
CiscoDNA Center {Z L > TH v 7 %'\”Té’f HAN FOY A EfEE /AR LE L7z, [Events
Settings] 7 ¢ > RUIZT 7 & AF 521X . [Manage] > [Configurations] > [Event Settings] %
7y 7 LET,

s B A—NYT AT YT a IO TIE, Cisco DNA Center @ [Email Configuration] ™7 4’
v RUTE ?7‘*/1/4“\/ MEEIZFE L CWET, [Email Configuration] 7 1 > R IZ
78 A3 5HIZI1&, [System Settings] > [Settings] > [Email Configuration] %7 V v 7 LE£79, &
%f—WEﬂ®§E®ﬁﬁuowfi BT A=A X MRHOBE (46 ~—2) &
ZRL TSN,

AT 71 Cisco DNA Center x— 2L~3—C, [Platform] > [Developer Toolkit] > [Event] 227 U v 7 257, 721X
[System Settings] > [Settings] > [Events and Subscriptions] 27 U v 7 L £,

[Events] 7 « ' RUNKRRINET,
ATw T2 [Events] V 4 > U T, GULICE o TERENDA X b T—T NV EHERLET,
G¥)  [Find] 74—V RIZXF—T—REANTHZ LT, GUIIZEREIND A XV hEfiETEET,

ATV T3 T—TAHNDEL DA R SOF—F MR LET,
WD [Bvents] 7 — ¥ BNFEIRINET,
* [EventID] : A X2 b DRkHIZE 7,
* [Name] : £ X FO4&4RT (V7)) |

V7RIV v ITDHE A b [Name] slide-in pane3E & 97, [Name] A 7 A KA L /3%
JUIX. [Events Details] & [Active Subscriptions] @ 2 DD % 7 CTHERL XL E T,

* [Description] : A X2 R O 7RG,

«[Type]l : A XU bDFRy NT—7 TFVr—var, VAT A, ¥Xxa VT4, FRIEIHMEDZA
7
« [Category] : =T —, 5 fFWM, 77— b, ZAZOEBIRIL, ¥ 27 D%ET,
* [Severity] : 1 — 5,
GE) HBEREIVERLEEELITERRELRETHD, ZOXATOA X MIEID B THLEN
&) U i—a—o

s[Status] : YT ATV T g AT —H A (—PFNRA X FEBFELTHDEINEINEEL L, [Active
Subscriptions] X —NIRRINET) , A X2 MEBEELL TWDIGEIE, ZOFNZ@EMDO X A 7 (REST
URL F72i3EF A=) bFERINET,

ATy T4 Name] V> 2 %27V w7458, A0 M T A2 YT a2 slide-in pane 3B & £,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K



| mzERY—LEY k6l

27 : [Individual Event] 79 4 > K

WLC Reboot Crash

Event Details Active Subscriptions

GENERAL INFORMATION

Event Id NETWORK-DEVICES-2-152

Namespace N/A

Description WLC has rebooted due to a hardware or software crast

Version
Damain
Type

Severity

Is Template
Enabled

1~xvroem ||

Sub Domain Devices

Category ERROR

Cisco DNA dnafassur Details’
Event link

Note N/A

TAGS

ASSURANCE wic_reboot_crash_trigger

MODEL SCHEMA

Details

ATYTE AR NPT A7 Y7 3 2 slide-in panell Fom S DT — X BHER L E 7,

[Event Details] ¥ 7\ZRRINDHT —HIFRO L LY TT,

s [Description] : A X2 b EENEZHREIED MY T — O,

s [Event ID] : A X2k OF%BIF 5,
s [Version] : A4 X2 hDNN—V g VFEFE,

* [Namespace] : A X2 D4 REITZERM,

ZOV YV —=ADT 7 ) MEIL, T3TDA < kT ASSURANCE T,

e [Domain] : X2 F23&T % RESTAPI R A A 2,

* [Sub Domain] : 1 X FJET % RESTAPI KA A VO FOH T 7 —7,

Cancel

s [Type]l : A XU MDFXy NT—F  TFVr—ay YATA X274, ETIMEDOHA

7o

s [Category] : =7 —, & fFH, 77—, FAT ORI, ¥ AT DET,

* [Severity] : 1 — 5,

GE)  ERENIROEEILFERRELRETHY ., ZOFA T DA MZEID Y THHLEN

HYET,

* [Cisco DNA Event Link] : RESTURL Z{Ef L7=A X h 7 m— K¥ v R k,

* [Note] : A~ kDB NI DB INTE ],

Cisco DNA Center 75w F 74 —L4A J)—R13301—HHA K .
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* [Tags] : £ XV FDOFEE 1T 5 Cisco DNA Center D 2 L R—F > haRmkT X7, ZOV Y —ADH

T DF 7 )V MElL, ASSURANCE 27 > a7 T ADEEOMEY ~RT> 2 v 7 AT T-{ET
ﬁqo

* [Model Schema] : A X2 MIBHT HET VAT —< PRI ET,

s [Details] : A X2 hDETILVAF—~<DOFEMOH,

* [REST Schema] : £ X F®D REST AF—~D 7 +—~ v b,

AT 76 [Active Subscriptions] ¥ 7% 27 U v 7 LEd,
[ctive Subscriptions] # 7 \ZR/RSINDHT — X IFKRD LBV TT,
» [Broadcast Methods] : & F A —/V % 72 (% REST API

» [Count and Instances] : T A —/LF£ 7213 REST API ®IREND A A X 2 AHH,
* [Actions] : WY T 27 U F L a o ABERRE-ITWEL £,

GE) AT A7) 7 a R E ISR 5 12IE, [Count and Instances] TH 7 227 U 7

varE IV LET, HrOYT AU a v BET Y vy Ltk BEERT 510X
[Unsubscribe], ffET DIIL[BAi) 227 YV v 7 LET, HBOYV T A7 U7 a3 U ERGMHERT 5
BRI, B OTOREMRT HMLENHY £, BEROVT A7 U Ty a v EBEEIT
%ﬁmﬁfé% 1L GUI TlEYAR—hSnTWnEHA,

AT w771 [Subscribe] R¥ > %27 Vw7 LT, ZOAXRY NeFeY T A7 )T a iaBMLET, 2Ly,

LI

PN
E L
iz

CHEAELS X OIT Y F£9,

v NEBET AR, BEA—IILFIIRESTAPI = RARA > FOWT R TIEHNZ 52 T D 22 3%
F9, RESTAPI= Y RiRA v hEH (=T 707 E) O T AT VT g DAL, ROLD
4=V REFJRELFET,

* [Name] : £~ kD4,

* [Subscription Type] : [REST]

YT 27 ) FvarZA471E, BFA—IVEZITRESTAPI =Y RARA » FOWTHNICERETE F
7, [EMAIL] 28R LA ERLB A A— L EHEL TV E, GULIZT 7 B A L CREFE%L
1ToXoRkOENET,

* [Selectanexistingendpoint] : K2 v 77X UV RHIZEALC, 727 VT a O RikA4 v b &

URL %N L F£ 7,

¢ [Create anew endpoint] : = RARA » "4, =2 RARA > FOFH, BLXOURLEZ AL ET,
* [Trust certificate] : REST API = R7RA > MEANGIH TE DAEENMLENE 9 02 RINL 7,

« [HTTP Method] : PUT £721Z POST DWFNND A Y v RERIR L E4,

* [Authentication] : FEREX 1 VA HEIRL £ 7,

"
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s [Basic] : 7 7 A 7> "DIHTTP ERZHFTH 2 & TRIEEITWET, 7 747> b, [Basicl
V) HEEDZIZAR— A TXY]» T lusername:password] DIED base64 T 23— KE 7z
SCFBNE NS LT3BRE~ » & — % G HTTP Bk 2 2415 L 37, GUI T [Basic] &38R L7254
T @ [Header Key] 7 ¢ —/V RiZ [Authorization] &WOENRATISNET,

o [Token] : — btz Xa VT 4 b—2 U ZHEH L T —FRREES L E T, [Token]
ZRINT 5 L. F D [Header Key] 7 o —/L FIZ [X-Auth-Token] DIEAA AN S ET,

* [No Authentication] : FRFEAARNEEIT/2 Y £,
* [Headers] : [Header Key] & [Header Value] # AJJ L £, [Add| %227 U v 7 LT, ~v & —0OfE% B
LET,

(GE)  [Header Key] 7 4 —/L FiX, _EFE [Authentication] DIEUIIE U THENWIIC A SN 5E
W ET,

YT AN T a ERE L TECT HITIE, [Subscribe] #27 U > 7 LET,

VTRV T arEzXry eV LTy RUEKTTH561E, [Cancel] RZ %227 Y v 7 LET,
AT w78 [Subscribe] R¥ %7 Vw7 LT, AXVINDT I T AT BT AT )T a DAy hEBINL

ij‘o

ARy NEBREETAHRT. BT A—/NVEIZRESTAPI = RBRA o FOWTHN TEBE A Z IS DA 3%
ELET, EFA—NOV TR )T a v OBEEIE. ROXHITT 44—V RERELET,

* [Name] : £ X2~ DAHI,
* [Subscription Type] : [EMAIL]

%7X&nyay&4fi BT A—/LEZILRESTAPI = KRR A  FOWTNMNIIHRETE £
7. [EMAIL] Z&IR LG AICE BT A — L EZHEL TWeWE GUIIZT 7 EBA L TREEESL
1T kDN FET,

* [Selectanexistingendpoint] : N v 77X 7 U RHIZMEH LT, Y727V Fv a0y KRSV M e
FIRL £,

s [Create anew endpoint] : H L\ > KRR A > f L= RRA » NOFHAEZATILET,

* [SMTP Configuration] : 77 A~V LA XU DSMTPH— DR A ML/IPT RL A R— hEH,
=P/ ENRAT = REANLET, BHF Y SMTP — NI4T v 2 T,

* [Email Recipients] : [From] & [To] D& A —/LT RL A BLOE T A —/LD [Subject] ~> ¥ —%& A
SILES,

GE) B ANEZETDIETA—NAT FLRAZ, TV RARA U M EITHRKR20MEETHRETE
FT, BIMOETFA—NVT FLAZ AT HITIE, BYOEFA—NLT KL A2 AT LI
\ZF—AR— KD Enter L, ZDORIZEBMDA—1LT RLA%Z AN LET, Enter ZH L7
K C, BT A—NAT RLARIZOWTRERT X TOMGENFATIN, BFA—LT LR
DBy 7 AR N AGAITEMINET, = RARA MR LT20% 2 5%E
A—=NT RUAZRETLHMLEND DAL, BT A—NVTZA YT RAEFEHTEET,
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BT AT T a R L THMCT HITIEL, [Subscribe] 27 V v 7 LET,
VTRV T varEXy BNV LT 4 RUEKTT2561E, [Cancell| R¥ %27 Y v 7 LET,
AT 79 [Active Subscriptions] % 7 CH 7 A7 U7 a v EHERLET,
YT A7 VT v a VT DROFRPRRSNET,
* [Subscription Name] : %7 A7 U 7> 3 > D4 i,
«[Events] : &7 A7 U T a URBROA R,
e [Actions] : A4 X MIKLTEITESNTET 73y,

GE¥)  [Filter] 742> %2 ) v 7 LT 4 NVEZMEHT 50, [Find] 7 4 —/V FIZ¥—U— K& AT
HZET, GUUIZEREND T T AZ Vv a vl tnTcaEEd,
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[Runtime Dashboard]

* [Runtime Dashboard] {22V T (69 ~X—73)
o A XV NOMEDHER (69 ~—)

« API OEDOHERE (75 ~—)

s A7 —OMBEOHR (77 ~—)

[Runtime Dashboard] (:’.)L\’C

[Runtime Dashboard] Cl&, RKOMEZ XL R TEE,

* [API Summary] : fiT D APl 22—/ R, BLONNT +—< 2 AOWE, [View Details]
27V w745, slide-inpaneSBH & | ERI D API 2 — /L3 KOV = — LIEIC B3 5 1
WMMRFRENET,

* [Event Summary] : REST = R4 > b E7213#E 7 17— % & T» Cisco DNA Center 1 >
b AU (VoY) 2270w 27325 L slide-in pane 23538 %, iBIIOFEMZRA X
MERNFRRINET,

* [Integration Flow Summary] : #i5 7 2 —DA L AKX A FER, BIORT7 4 —<w 2 AD
BB, Y)7e ¥ 7RG D & REST R—AE IR ¥V a— L _"—2ADMAE 71—
B9 2 BoEMERPF RS NET,

A2 FDOBMEDHESE

[Events Summary]Cisco DNA Center 7*7 v N 74— A ZMERT AT, ZOFIEEZFEITLE

ﬁ“ [Event Summary] (21X, A X2 D Z A FITIEDWTHER Y AT MMITFITINTZA X2 b
EHHERFRREINE T, [Events Summary] 2l L. Cisco DNA Center 77 » F 7 4 — A D

%:&Uyﬁkb?fwy;—%4y7\ﬁi@@yx%bkmﬁé%i%f%iﬁo

Cisco DNA Center GUI ® [Runtime Dashboard] 7 . > K7/ C, [Event Summary] Z 7 L £7,
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28: Cisco DNA Center 75 7 +— /L0 [Runtime Dashboard] ™2 4 > K™

Runtime Dashboard

APl Summary @ Event Summary @
pE—
22 e =
o : e — -
e :
nnnnnnnn
Know " i S " A 2
:
k 2
s |5 l
;

Completed Call Performance

1R BHHEIIZ

* Cisco DNA Center J U —ZX GA133.0 ~DA VA = )VELZXT v 7T L —RKBR5ETLT
WA Z EEMBRLET, FHTD CiscoDNACenter J U —AD A > A F— L2 DT OFEH
I%. [Cisco Digital Network Architecture Center Installation Guide] ZZ M L T 7230,

* [Event Summary] 7 4 —/b R TA X &R R 5I21F, [Bundles] T3 L& F2hb,
RE, 77T 4X— T 20ENRBHY 7, £7-. [Event Settings] T/ R/VIZEET 5
A X2 MR EANCT 2MENH Y £F, [Bundles] DFFMEIZOVTIL, /N FLRE

(16 2—) B LT Z &V, [EventSettings] DIFHICOWVTIE, A X2 FREDOH
Bl (38 =—) ZZML T ZEN,

AT w71 Cisco DNA Center?® 78— L ~—3C, [Platform] > [Runtime Dashboard] %7 U v 7 L £,
ATY T2 GUI A=a—_"—Df BiZdh % [Last 1 Week] 27 U v 7 LT, A X2 bOBEORFREIBREAE R L ET,

EITD 6, 12, 24 B, £2I3FOBEDOA Ry FOWEEZF R TEET,

AT 73 [Runtime Dashboard] 7 4 > K7 @ [Event Summary] 7 4 —/L K& B L £7,

[ CiscoDNACenter 75w F T4 —L4 1) J—R 1330 1—HHA K
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AR FDOMEDRER

29: [Events Summary] 7 4 —JL K

Cisco DNA Center DESIGN poLicy PROVISION ASSURANCE PLATFORM 27}

Overview ~ Manage v Developer Toolkit v Runtime Dashboard

Runtime Dashboard

APl Summary @ Event Summary @

Call Status

12

DDDDDD

Completed Call Performance

Integration Flow Summary @

BIEDOA X2 MIXI LT, ROFEHRBERSINET,

« [Events Published] : Cisco DNA Center 77 > N 7 4 —ALIC L > THX ¥ 7 F ¥ SNFEIT Sz (GUILIZE
RENT) AR OEEHL

« [DNA Event Severity] : RS (1 ~ 5 D) BloA X2 hDOAFK,

s [Count] : 1 X2 F D,

e[Events] : RXA Y (BFAY) | ARV (V7)) | BEOATL b (42 MO BlDA <>
rDU R K,

G¥) UAMEKREFRTDHIZIE, 74—V FOEAIZHD AT a— LN N—ZEH L TFICAZ a—L
L\ij—o
ARTFYTE ARG (Vo) 20 w0358, BMOFEMT—2NERINET,

il & LT, A X2 b [Router Unreachable] & 7= 1% [BGP Tunnel Connectivity] 73 GUI 77 t > R 7 IZFR RS T
WASEIX, TV %) v LET,

ARG (Vo) 227V v 7925 E&, slide-inpaneSPAE £97,

RTYTS ZDOXATDAR DY AN (JBEE) %slide-in pane THER L £ 77,
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[Runtime Dashboard] |

B -~ romsorsz

30: Event History

BGP Tunnel Connectivity (6)

Last 6 hours v > Refrest
Y Filt 2Q Fi
Last In-Event Flow
- frsm ’ ITSM Last ITSM Entity
Eventld Source Destination ITSM Status fTsMid ITSM Link
Workflow UpdatedTime ~  SeveritylPriority
i ce-nowcom/nav_tods?  October 23rd
77777 = SenviceNow  DNAGP Incident In Progress INC0011845 ? 2019, 8:32:34 5 - Planning
s lectbibasdcs064151EZba0 1% am
hitps://ven02561 senvice-nowcom/nav_to.do?  October 23rd
SenviceNow  DNACP Incident Resolved INCOOT1943  uriincidentdo? 2019, 8:00:30 5 - Planning

sys_id=450bd263dbadAc5064 1514820206 1074  am

October 23rd

U;;’jj““ﬁ ServiceNow  DNACP Problem Closed/Resolved PRBO040050 2019,8:39:13 4-Low

9891eeda2daf -

ool October 231

:“7 s ServiceNow DNACP RFC Schedule d GHG0030363 2019, 7:31:23 a-Low

20b5d9b172ae "m
October 23rd

ServiceNow DNACP Incident Resolved INC0011941 2019, 7:20:14 5 - Planning

am

S httns:/venf?BA1 sarvica-now cominav o dn? Detober 93

il % DA X2 MTE, ROBEDPFRINET,
* [Event ID] : Cisco DNA Center T4k S 4172 Cisco DNA Center A X2 k ID &5,

* [Source] : A X2 b DFRFILDEAT, 7= & 21X, Cisco DNA Center 77 v F 7 +—2A (DNACP) 7=
X ITSM A7 A (ServiceNow) T,

» [Destination] : - X2 h DE(EH DAL, 72 & 21X, CiscoDNACenter 77 »» k7 +—2 (DNACP) &
721X ITSM & 27 A (ServiceNow) T,

* [ITSM Workflow] : ITSM V—2 7 u—® ¥ A 7 ([Incident] K> [Problem] 72 &) .

* [ITSM Status] : A X2 FDOBHED AT —H X, A X NORAT—HF Z|ZiX, [Open]. [New]. [Closed]
RENHY ET,

+ [ITSM ID] : ITSM (ServiceNow) TR X417z ITSM A X | ID F 5,

« [ITSM Link] : ITSM A X2 k@ ITSM #—3~D Y > 7

* [ITSM Last Updated Time] : - <> h HEH OEHL O HF & FELL,

* [ITSM Entity Severity/Priority] : A X3 MIEI D Y THIL TN D ITSM OFEKE F 72 1 3EIE,

+ [DNA Event Severity] : A X2 MMZEIY 24T 5417z Cisco DNA Center DEKE (1 —5)

[Filter] 7 A 2> %27 U v 7 LCT 4 AX %A 55, [Find] 7 4 —L RIZF—U— R&AHT52 LT,
F—TNCERENDHA N FEIHES D D LN TEET,

ATYT6 AXRVIIDES (V7)) 27V v o358 ZTOREDA XY MIEEMTHNTWDET =X OHRMPE
IRENET,

ARV INIDEST (V7)) 27U v 7925 E, slide-in pane’ B & £ 7,

AT F1 slide-inpane TA Xk ID 7 — X ZhEB L £,

. Cisco DNA Center 75w F 74 —L4L 1) 1)—X13301—HHA K
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R31: 4Rk IDF—4

< BGP Tunnel Connectivity

Event History - ecf17b41-4148-45a3-b777-630effbe8623 Lost Updaied: s fw seconds o Reresh

Source Destination b i msMid ITSM Link [TSM Last ITSM Entity DNA Event

Workflow Status UpdatedTime * SeveritylPriority Severity

October 23rd

Senicoton ONAGP Icident D e NCOBITSSS Bt R — :
October 23
Senveetion DA tcident Wew  mosorisss Bt — 2
—— &
October 23rd
DNACP Servicel Now Incident New NA NA 2019, 8:12:46 NA 2

am

ZOH—A XU MNIOWT, KOERBFRRESNET,
* [Source] : A X R DFE(FITLOEFT (Cisco DNA Center 77 b 7 4 — AKX DNACP 72 &)
* [Destination] : A X2 F DFEFEDEFT, REST = KR A » Me & TY,
« [ITSM Workflow] : ITSM V' —2 7 a—® % 1 7 ([Incident] X [Problem] 72 &) .

* [ITSM Status] : 1 X2 FOBUED AT —H A, A X2 hDAT—H A|Z1E [Open] F 721 [New] 72 &3
HYET,

« [ITSMID] : ITSM A <> | ID &7,

o [ITSM link] : ITSM U > 7 5531+,

* [ITSM Last Updated Time] : A -~ kB O F% O B A & K,

* [ITSM Entity Severity/Priority] : A X2 MZHID HTHITWD ITSM OFERE F 7 (TELE,

* [DNA Event Severity] : A X2 MMZEIY 24T 5417z Cisco DNA Center DEKE (1 —5)

slide-in paneZ P U CRITD Y 4 RUIZREDIZIE, VA4V RUDE RICHDARX MDY 7% 7V v L

E3 N
Hr L7 ¢ > K Tslide-in pane % B U C [Runtime Dashboard] ICE A 121%, &9 —~EEEDY 7 %7 ) »
7 LET,

ATv T8 (A7 =a) [ITSMLink] %7 V v 27 L, ITSM 71 7' A (ServiceNow H— B A EH GUI) £ L U%F
EDA LT MZT7EALET,

Cisco DNA Center 75w F 74 —L4A J)—R13301—HHA K .



B -~ romsorsz

32: ServiceNow 1 > T > k

SErviCenOW. serviceManagement

— Incident

Filter navigator < | = icoonsss

Number | INCOOL1945
Home
* Caller Cisco Employee 1001 Qs
DNAAppLog
Category Inquiry / Help v
Problems-All
Subcategory ~None - v
Events -All
Business service Q
Alerts-All
Configuration item Q&

Incidents - All

= Import Sets

ek e
Contact type

o) State
Impact

Urgency

priority

o) Assignment group

Assigned to

[Runtime Dashboard] |

* Shortdescription Device name:'CSR_REG_4.cisco.com’ at site-Global

Change-All
Description

Notes | Related Records | Closure Information ~ Cisco DNA

Wachlst | @ || &

Work notes Worknotes

G¥)

city' - BGP "1111"failed due t

Related Search Results >

Work notes list
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