
Cisco Unified JTAPI Operations by Release

This section lists supported, unsupported, changed, and “under consideration or review” features for Cisco
Unified JTAPI by Cisco Unified Communications Manager release. The details can be found in the Cisco
Unified Communications Manager JTAPI Developers Guide at
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_programming_reference_guides_list.html.

• JTAPI Operations-by-Release, on page 1

JTAPI Operations-by-Release
Table legend:

s: supported, N: not supported, M: Modified, UCR: Under Consideration or Review.

Table 1: JTAPI Features by Cisco Unified Communications Manager Release

10.09.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1JTAPI features

sssssssssssssssssssCTI Manager and
Support for fault
tolerance

sssssssssssssssssssSupport for Cisco
CallManager
Extension Mobility

sssssssssssssssMsssBlind Transfer (using
Redirect)

sssssssssssssssssssSupport Forward

sssssssssssssssssssReset the Original
Called Party with
Redirect

ssssssssssssssssssMCiscoAddr
InServiceEv or
CiscoAddr
OutOFServiceEv

Cisco Unified JTAPI Operations by Release
1

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_programming_reference_guides_list.html


10.09.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1JTAPI features

sssssssssssssssMssNLocalization /
Internationalization

ssssssssssssssssMNNUser Deletion from
Directory

sssssssssssssssssNNPark and Unpark

sssssssssssssssssNNMonitoring Call Park
Numbers

ssssssssssssssssMNNCall Reason
Enhancements

sssssssssssssssssNNDevice Data
Passthrough

ssssssssssssssssNNNCiscoJTAPI Auto
Install

ssssssssssssssssNNNMultiple Calls per
DN

ssssssssssssssssNNNShared Line Support

sssssssssssssssMsssTransfer

ssssssssssssssssNNNDirect Transfer

sssssssssssssssMsssConference

ssssssssssssssssNNNJoin

ssssssssssssssssNNNPrivacy Release

ssssssssssssssssNNNBarge and cBarge

ssssssssssssssssNNNDynamic Port
Registration

ssssssssssssssssNNNMedia Termination at
Route Points

ssssssssssssssssNNNTransfer to VoiceMail

ssssssssssssssssNNNModifying Calling
Number

ssssssssssMsssssNNNSupport for
Presentation
Indication

sssssssssssssssNNNNQSIG-PR
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10.09.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1JTAPI features

sssssssssssssssNNNNFAC/CMC Support

sssssssssssssssNNNNDevice State Server

sssssssssssssssNNNNSuperProvider
Functionality

sssssssssssssssNNNNWindows 2003
Support

ssssssssssssssNNNNNDirected PARK

ssssssssssssssNNNNNForward on
NoBandWidth and
Unregister

ssssssssssssssNNNNNVoiceMailBox
Support

ssssssssssssssNNNNNPrivacy on Hold

ssssssssssssssNNNNNHold Reversion
(4.2.1.SR1)

sssssssssssssMsssssSupport for MLPP
(4.2.2)

ssssssssssNNssNNNNNConference
Enhancement-Add
Participants to Conf
by Non-controller
(4.2.2)

ssssssssssNNssNNNNNConference Chaining
(4.2.2)

ssssssssssNNssNNNNNCiscoRTPHandle
Interface (4.2.2)

sssssssssssMsMssNNNCiscoTermRegistration
FailedEv- New Error
Code (4.2.3)

sssssssssssMsssssssNetwork events

ssssssssssssNNNNNNNBWC Enhancement

ssssssssssssNNNNNNNHairpin Support

ssssssssssssNNNNNNNUnicode Support

ssssssssssssNNNNNNNSRTP support
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10.09.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1JTAPI features

ssssssssssssNNNNNNNPartition Support

ssssssssssssNNNNNNNSecurity (TLS)
support

ssssssssssssNNNNNNNAlternate Script
Support

ssssssssssssNNNNNNNSIP Features
Refer/Replaces

ssssssssssssNNNNNNNSIP End Point
Support

ssssssssssssNNNNNNNChange Notification
of SuperProvider and
CallParkDN
Monitoring capability

ssssssssssssNNNNNNN3XX

ssssssssssssNNNNNNNCall Select Status

ssssssssssssNNNNNNNQoS support

ssssssssssssNNNNNNNLinux and Solaris
Installer

ssssssssssNNNNNNNNNIntercom Support

ssssssssssNNNNNNNNNSecure Conferencing
Support

ssssssssssNNNNNNNNNMonitoring &
Recording

ssssssssssNNNNNNNNNArabic and Hebrew
Language Support

ssssssssssNNNNNNNNNDo-Not_Disturb
Support

sssssssssNssNNNNNNNJoin AcrossLine
(SCCP)

sssssssssNNNNNNNNNNCertificate Download
API Enhancement

sssssssssNNNNNNNNNNIntercom Support for
Extension Mobility

ssssssssNNNNNNNNNNNJoin Across Line (SIP
phone support)
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10.09.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1JTAPI features

ssssssssNNNNNNNNNNNLocale Infrastructure
Enhancement

ssssssssNNNNNNNNNNNDND-CallReject
(DND-R)

ssssssssNNNNNNNNNNNCall Party
Normalization (CPN)

ssssssssNNNNNNNNNNNClick-To-Conference

ssssssssNNNNNNNNNNNIPv6 Support

ssssssssssssssNNNNNWindows Vista
Support

ssssssssNNNNNNNNNNNEMLogin UserName
API

ssssssssNNNNNNNNNNNSetJtapiProperties
API on
CiscoJTAPIPeer

sssssssNNNNNNNNNNNNDropAnyParty from
Conference

sssssssNNNNNNNNNNNNSwap/Cancel -
Transfer/Conference
Behavior Change

sssssssNNNNNNNNNNNNDirect Transfer
Across Lines

sssssssNNNNNNNNNNNNPark Monitoring
enhancements

sssssssNNNNNNNNNNNNAssisted DPark

sssssssNNNNNNNNNNNNEnhanced MWI

sssssssNNNNNNNNNNNNLogical Partitioning

sssssssNNNNNNNNNNNNRollover Support
(6921 and 7931)

ssssssNNNNNNNNNNNNNAddress and Terminal
Settings

(max calls, voice
mail, busy trigger
etc.)
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10.09.08.68.58.07.1.37.17.06.16.05.15.04.34.24.14.03.33.23.1JTAPI features

sssssNNNNNNNNNNNNNNEnd to End Call
Tracing

sssssNNNNNNNNNNNNNNExtension Mobility
Cross Cluster

sssssNNNNNNNNNNNNNNHunt List Support

sssssNNNNNNNNNNNNNNCall Pickup
Invocation

sssssNNNNNNNNNNNNNNExternal Call Control

sssssNNNNNNNNNNNNNNCallFwdAll Key
Press Notification

ssssNNNNNNNNNNNNNNNAgent Greeting

ssssNNNNNNNNNNNNNNNWhisper Coaching

ssssNNNNNNNNNNNNNNNAgent Zip Tone

ssssNNNNNNNNNNNNNNNEarly Offer (Session
Manager)

ssssNNNNNNNNNNNNNNNSingle SignOn (SSO)

ssssNNNNNNNNNNNNNNNEnergywise (Deep
Sleep)

sssNNNNNNNNNNNNNNNNUCR 2008 / FIPS
Compliance

ssssNNNNNNNNNNNNNNNWindows 7 Support

sssNNNNNNNNNNNNNNNN64-Bit Support

ssNNNNNNNNNNNNNNNNNCisco Extend &
Connect (CTIRemote
Device)

ssNNNNNNNNNNNNNNNNNRecording Key
Enhancement

ssNNNNNNNNNNNNNNNNNNative Queuing

ssNNNNNNNNNNNNNNNNNE911 Teleworker

ssNNNNNNNNNNNNNNNNNCius Persistency

sNNNNNNNNNNNNNNNNNNCTI Video Support

sNNNNNNNNNNNNNNNNNNGateway Recording
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