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LET, £ B-13IERTAHOID 2Dy M, H23 T AL AT LI 1By hFOFEELET,
~
GE) £ B-13 087 2izxd 58— 7% Voice Utilization Settings (2 k> CTHIE S ET, ZOFE
T 740 b TET 4 v —7 T, FEMIZOW T, [Voice Utilization Settings : iR— U > 7|
(P.19-27) &ML TS0,
# B-13 CiscoH323 Dh e Tz H b+
hoos B
CallsActive HAIET 75 4 7 A B Y — ok O$, CallsActive 1T FEBRIZFF /)2
DR EN TS 3 — L TF,
Z DA v #i%, Cisco Unified Communications Manager 4.0 £ ¥ &
FIDON—=V 3 T R—FInEEA,
CallsAttempted TDOFNRARAETHRITFTEINTEa— L0, TI— A NERICHESL SN
AT ERM LT ITOmM G2 &4 E7,
CallsCompleted B S AN SN T 3 — L DE,
CallsInProgress BIEETHF O — VO, TXTOT 7747 a—LEgGRhET,
Cisco Location
OB UH FT Yy M, Cisco Unified Communications Manager & £ - CTER S = 5ATIZ S
TH57—2ERELET, £ B-I4IRT 2O 20y MR, FFZ LI 1 &y NTOFEEL
iﬁ—o
% B-14 Cisco Location Dhy>v4 Tz v b
hov4a FBA

RDHAI 22 IZxT HKR—1 > J & Voice Utilization Settings Ik > THlfHITh 3

Cisco Unified Communications Manager 4.0 & Y £ 8D/ —23 U THHR—bEhdhH 4

CurrentAvailableBandwidth | & % 7 Cff H ATRE A BLAE O HAHKIE, A E v 0fE, A TE 2HEN 2N L&

RLETS

MaxAvailableBandwidth & 2 it TR ATRE 72 e R DA Ik, 23 v D35E . fi T & 2 iE A RIS 5

ZEmRLET,
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% B-14 Cisco Location DA% TSz v b (HE)
hooA H L
Cisco Unified Communications Manager 4.0 LD /S\—2 3 > THR— L Shdhv >4
BandwidthAvailable & DT CHERFTRE R BUE O WG, EAEn 04, R TE 28 EN v &%
~LET,
BandwidthMaximum B DB A AT RE Al RO BHIRIE, Y o o4, FHTE 2 HHRENERICH S
ZEERLET,

Cisco Unified Communications Manager 5.0 LD /S\—2 3 > THR— L Shdhv >4

CallsInProgress

BUBETPOI—LOK, TRTDOT VT 1T A=A EGHRET,

Cisco Media Streaming Application

~
GE) Zonvrr 7Y =2 b, Cisco Unified Communications Manager 73— a3 & 4.0 THA
&, Cisco Unified Communications Manager /3—3 2 > 4.0 LI CH R — S TWET,

OB FT Vs ML, BERES D Media Termination Point (MTP; A5 4 7 ¥ — 3 % —
VARAY R REEE (MOH) —, ar 7y Ly R 7Y v $—o3 1 L Annunciator 1ZBF
27— X &Mt LE 3, Annunciator 73 AEHHAT L IICREINTNDET A A 7 —)LICHHE
f31F B 47z Cisco Unified Communications Manager 7 /L— 7" ® Cisco Unified Communications
Manager Z &2, £ B-15ICRT AT 2R 1y NTOFELET,

# B-15 Cisco Media Streaming Application Dho >4 #T72x o b

oo EX:

RDAD2IZHT BHR—1 > J 1% Voice Utilization Settings IZ&k > THlfEIEh 3

CFBConferencesActive BET 7T 4 T IEdE0K,

CFBConferencesTotal Cisco IP Voice Media Streaming Application ¥— & 2 o B4 LA

WZBRIR S LTz S| OAFHR

CFBStreamsActive ﬁ‘f\‘f@ﬁ%f“ﬁﬁ?’ ITF AT T A AN — DA
A

CFBStreamsAvailable HHEMHTERa 77 LA 7Y o DICE DY THREA b
U —ADH,

CFBStreamsTotal Cisco IP Voice Media Streaming Apllication #— & 2 @ BAIALIKEIC
ATy LA T Y VRSN Ty I A AR — 4

HEHG

MOHAudioSourcesActive IO MOH Y —NTHIET V7 4 TR A—T 44 VY —ADHK,

MOHStreamsActive FTRCOPRTCHRET VT4 7R Ty 7 A AN —ADE
G

MOHStreamsAvailable HIEMHE A TIREZe MOH 534 X 2B ¥ ToN A MY — 20,

MOHStreamsTotal Cisco IP Voice Media Streaming Application ¥— &2 D B4 LLE
IZ MOH — R CHifi Shizv v T L v 7 2 2 b Y —LhOAFH,
OB EDKR—Y > JIE Voice Health Settings 12 & - T % il
MéMiiﬁ NI F =V AT TTTCIOT—HEMHEHTED

{23 %12iE. Voice Utilization Settings DR —V > 7 % A F—

7» T 2MERDHY £,
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% B-15 Cisco Media Streaming Application Dho >4 7o b (E)

hAorA EL)]

MTPConnectionsTotal Cisco IP Voice Media Streaming Application ¥— & 2 @ Bl 4&LLRE
WCBRIE Z 372 MTP A A & v ADEFHEL,
DI HDR—Y 7% Voice Health Settings {2 L - T & il
HMEINETNR, XTI =LA TTFTTTCIOT—XEEATED
X 9129 51TiE. Voice Utilization Settings DR — VU > 7% A . —
T T HRERH Y 7,

MTPInstancesActive BIET 7T 4 772 MTP A A X ZA DK,

MTPStreamsActive TRCOBETHRET VT A TRy Ty A AN —ADH
%‘I‘ﬁo

MTPStreamsAvailable BUERE I FTREZ2 MTP 734 RIZHID 4 THRTZ A R Y — LD,

MTPStreamsTotal Cisco IP Voice Media Streaming Application ¥— & 2 D B4k LA
IZ MTP T34 A SN2V T Ly 7 A A MU —ADOAEF
ﬁo

RDOAY 22 IZwd H1HR—1) > J1& Voice Health Settings IC&k > THIASh S

MTPConnectionsTotal Cisco IP Voice Media Streaming Application #— £ 2 O B4k LA
ZBHRR &7z MTP A & A X ADEFHR,

MTPStreamsTotal Cisco IP Voice Media Streaming Application ¥ — & 2 0 B4 L
IZ MOH J— R CHfi Shizv v T L v 7 2 2 b Y —LhOAFH,

Cisco Meeting Place 7/ R

~

GE) ZohvrZ F7Y=2 bE, Cisco Meeting Place 8.5 TEA X7z DT, Cisco Meeting
Place X"— 3 85 L kxR —FLET,

oA H ATV M, Cisco Meeting Place — NCBT 27— ¥ 24t L9, £ B-16 1
R AT Z D'y MA, Cisco Meeting Place 734 A Z &2 1 &y MFOFEELET,

& B-16

Cisco Meeting Place T/Sf AD A4 ATz H b

hovs

BidA

Video Ports Usage

BLRE 53T 2 D Meeting Place — S THEHT O BT A4 R— FOHL,

Maximum Video Ports Available

Z @ Meeting Place h—/NTHEAARER BT A R — b DRI

Percentage Video Port Usage

BLRE S C Z D Meeting Place ¥ — S THEAF O ET 4 K— F 0%k
EN— T —UTELIELO,

Audio Ports Usage

B 5 C 2 D Meeting Place V" — S THEHAFOA4—F ¢ 4 K— b
DH,

Maximum Audio Ports Available

Z @ Meeting Place h—/NTHERAFBERA—T 4 4 F— FOREK
3;&0

Percentage Audio Port Usage

BLRE 5 C Z D Meeting Place ¥ — S CHEAF OA4—F ¢ 4 K— b
DREN—E T =V TRLIEZLD,

Maximum Audio Ports Usage last
24 hours

%D 24 R TR S e A —7 4 4 R— F DR KRE,

l_ Cisco Prime Unified Operations Manager 9.0 21— 54 F
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% B-16 Cisco Meeting Place T/S\f ADhHo 4 #TSxH b (&FE)

hov4i By

Maximum Video Ports Usage last |fx#% ® 24 BRI CHEH SN EF 4 R— F O R,

24 hours

Audio License J—FRECHEAINTWEIA—T 44 T4 2ADHK,

Maximum Audio License Z @ Meeting Place ¥ A7 ATHMTE L4 —7T 44 T4 X
DR

Video License J—=RETHERENTWEET A T4 8 2DH,

Maximum Video License Z ® Meeting Place ¥ A7 ATHEHTE 2874 748 ADK
K

Peak Meetings last 24 hours BB D 24 B OFN TR P a— 1) v 7 SNT-E3FHED R R,

Peak Hour BB D 24 B D 5 HRFEO R KB & o 72 v — 7 K,

Current Meetings Z @ Meeting Place ¥ — /3T DL 5 D23,

Cisco MOH 5/81 X

oWy F7Y=7 M Cisco MOH — NZB$ 27— 2 242t L £9, & B-17 1ZR~3 7
DAY EZDEy 3, MOH =282 1 &y MPF2OFEELET,

# B-17 OB v 2 %9 5 AR —1U > 71X Voice Utilization Settings (2 X » CHIfI SN E T, ZORE
X7 7 40 b TIET 4 =TT, BEHNC W TIE, [Voice Utilization Settings : AR— 1 > 7|
(P.19-27) ZZML T EE WY,

* B-17 Cisco MOH F/Af RDAI VA2 TV +

hovi HTL:)]

MOHHighestActiveResources Z® MOH % —/TT 7 7 1 7 72 AR MOH #ktn¥k, ~/VF
¥y A MERE =% v X MMEROW &2 &R ET,
MOHMulticastResourceActive 2O MOH H— "B F 5~V F ¥ ¥ A b T KL A~OERED
HCHET 77 4 T~ T Fx 2 MEROEK,
MOHMulticastResourceAvailable |Hi{E{#E A AIEE7/2 MOH — RN Lo T I B~ L F X4 X |
7 RUAASD=LFFx 2 MOH #fit DL

MOHTotalMulticastResources ZOMOH UV —NRNZLoTUEEINDENLTFv AN T FLRIZ
U CTEENT I SN~/ FF v 2 MOH B0

MOHTotalUnicastResources DO MOH H—NiZ Lo TR sz =% v A h MOH £ D
%
MOHUnicastResourceActive ZOMOH Y —R"~DT7 77 4 7l =% % A b MOH 8 D%k

MOHUnicastResourceAvailable |H{EFET 77 1 7720, 2O MOH Y — " ThH| i R/
=% % A s MOH £t D%

Cisco MTP F/8f1 X

ORI FTV s ME, BEEESAE Cisco MTP 7854 R ZET 25 ® ARt LE+, & B-18
RT3 T 2Dy b3, MTP T A AZ L2 1 vy FTFSFEELET,

| oL-27478-01-J

Cisco Prime Unified Operations Manager 9.0 1—% 54 F |



i B R—U2JEh3 MIB H&CERSHhS Perffmon 1024 #7249 + |
| Prime UOM A ERY % Perfmon Ao 22 #7724 k

% B-18 Cisco MTP F/S1 RDAY VA AT H b
hova H7LT
RDHAI 22 IZxF HK—1 > J 1% Voice Utilization Settings IZk > THlHIZh 3
ResourceActive BET 77 477 MTP U VY — 2D,
ResourceAvailable BIEME A ATREZ MTP U Y — 2 DA Mk,
Cisco Unified Communications Manager 4.0 LD/ A—Y 3o THR—FShdhH o4
ResourceTotal MTP UV Y —2DHFFK, 7277 4 7 CHEAARRZR D Y — ARG ENET,

CiscoN—FOx7 aYI27LYR TUYY FNALR

TR F T MEIBESNT- CiscoN— Ry =7 ar77 LA 7Y oY Fo0 T
THHERERMLES, £ B- 19T 6oLy 2Dy Fd, N—FUxT 2Ty LA T
Vo FRAAZLIZlL By hTOEELET,

% B-19 Cisco/N—FOz7 AVI7LYR TUVD FIMRDHIUE FTSz I b
hoos E L)

RDAY 22w HHR—1) > J 1% Voice Utilization Settings IZ& > THIfISh 3
HW<ConferenceCompleted ZDOTNA ATEHEY Y THNMEREINTZEFDOAFL
ResourceActive CDOTNRAATHET 7T 47720 Y —2ADHk,
ResourceAvailable ZDOTNA ATHIEMAFRER Y Y — 2D EFHL

Cisco Unified Communications Manager 4.0 & Y 4§D/ —C 3 U THYHR—bEhdhH4
HWConferenceActiveParticipants | X COBREFHAN— RV 2T XET NSA A LTT 7T 4 TREBHEDK,
Cisco Unified Communications Manager 4.0 LED/A\— 3 U THR—FbEhdho 4

HWConferenceActive TRTOBEEF R N— R 2T EHET A RALTT 7T 4 TREBZBDH,
ResourceTotal ZDTNRARAEDY v —2D4F# (ResourceAvailable & ResourceActive D&
.

Cisco Personal Assistant

DO TH FT Ve ME, BEE STz Cisco Personal Assistant 77U r—3 g T A ERE
kL E9,

% B-20 Cisco Personal Assistant DA 22 TS b
hovsa

SiBA

WorkingSet A€ U D&F (MB) |27 0t ADEEDOHEOT =27 £y FORKAL ML, V—Fo 7 &y b
T, 7rER2AD0A Ly RTRIEEHRHEINZATY X—=YDky hOZ & TY,

VAT LADEEATYNLEIVELZ EES> TWAEE, R=UNEHA SN TWARWES
T, TREBRAODT—R 7 By MIED £,
EEXATYNRLEWVEEZ FRIZHE, X—=VRU—F7 vy b bHIBRENET,
NR=TU NPT THEIZRDGART., X—=URB AL A YL ZEII—=VRY —F
7y MCRENRET,
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Cisco SIP
COHTE FT Ve ML, SIP EERICET AT - 2R L E T,

% B-21 CiscoSIP DAY A2 ATV k

oo EX:

Cisco Unified Communications Manager 5.0 LIED/I—C 3 o THR—FShdhH o4

CallsActive T 7T 477 SIP 2— /D%, CallsActive IZEBRICEF RANE RSN TNDHa—LT
7T

CallsAttempted RITEN a2 —ro%k,

CallsCompleted BN ARSI N T a— LD,

CallsInProgress BEEITH (7 7v7) Oa—1Lo¥k,

Cisco V2 oz 7 aYvI27LYR TUYD FINLR

COHITE F T I BEENTZCisco Y7 h 2T ary7r LA T Y vY T, R
THHEMERULES, £ B-RIRT6HEOI T 2Dy M¥, YT 2T a Ty LR T
VoD FRAATELIC LBy PO ELET,

% B-22 Cisco Personal Assistant Dho >4 A7/

hoos BL

RDHAI 22 IZxT HKR—1 > J & Voice Utilization Settings Ik > THlfHITh 3

ResourceActive DT NAATHET 7T 4 772U ) —ADHK,

ResourceAvailable ZDOYVT N 2T EHET NA ATHEFRAGER Y Y —AD A,

SWConferenceCompleted T DT NA ATEID YT o NS NI- 2k DA FHL,
Cisco Unified Communications Manager 4.0 & Y 3 8D/ —C a3 v THR—FEZhEdho V42
SWConferenceActiveParticipant COTNAATHRET VT 4T 7 hU 2T XR—=ADEHEDH,
Cisco Unified Communications Manager 4.0 LIED/IA—Y 3o THR—FShdhHo4
SWConferenceActive CDOFNRAATHET VT 4TI 7 b= T _R—= 2D,
ResourceTotal DT NAALEDY Y —2ADAEFHE (ResourceAvailable & ResourceActive @

EEE
Cisco TFTP

ZOHRUHE FTV s ME BEEIhz Cisco TFTP — MIBT 2 @A f2ft L £,

# B-23 Cisco TFTP DA A2 ATz 9 b+

hoo4 B

HeartBeat TFTP 4 —A_"NEEH L TEEL TV ANE I DE RIS T by ZTOHDT b
NDEMLUWEAIZ, TFTP —"03 X o L TWBHZ a2 R LET,

Cisco FSYRO—R F 4 R
COHTUE AT ML, BRI Cisco h T v Aa— K T30 AT ABEREEME L FT,
# B2BIZART 3O T 2Dy hd, "I Aa— R FALZATLIZ LBy hPOEELET,
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% B-24 Cisco FSYRaA—K FIMRDAIVE FTSH b
hovs L
RDHAI 22 IZxF HK—1 > J 1% Voice Utilization Settings IZk > THlHIZh 3
ResourceActive DT NAATHIET 7T 4 77U ) —2ADHK,
ResourceAvailable ZOTNA ATELEERREZR D Y —ADAEFE,
Cisco Unified Communications Manager 4.0 LIED/IA—Y 3o THR—FShdhHo4
ResourceTotal ZOTNAALEDY Y —ADEF% (ResourceAvailable & ResourceActive
DEF .

Cisco Unified Presence Server
O TR FTV e NI, Bk STz Cisco Unified Presence Server (2B A5 A ML L £,

% B-25 Cisco Unified Presence Server DA >4 72z b
hov4a

L
Active IM Sessions JISM 2V R =R M Lo TEHEIN TS IM &y v a rOBEOE,
Online Users ISM 2V R—=F M Lo TEHEINTNWDE AU T A4 2—FOHREDH,
Login Rate HAREENOBfEO R 74 L— |,
Total XMPP client connections | Connection Manager = > AR —3% > N TERHE SN TN\ D V7 v DK,

Cisco Unity
OB ATV s NI, BEkEN7z Cisco Unity 77U r—3 a3 VT 2 H#R 2R L £,

& B-26 Cisco Unity Dho >4 Ty b
hoos

H L

WorkingSet A€ U O&E (MB) |ZO7 vt ZADEEDOREOTV—F 7 £y FORRKAS ML, V—F 7 By b
Lid, 7rERADORA Ly RCREEREINTIZAETY X—=UD&y hOZ & TT,
VAT LADEZAFVNLEVELZ LA > TWEEE, =Y FHER TRV
AThH, FutRAOU—F 7 vy MIEY £1,
BEATYNRLEVWEEZ FRIZEES, X—=UBNU—%0 27 vy b bHIBRENET,
R=TU NPT THBEIZRDEAET, X—=URA AL AFYNLHEHIR—VE Y —F
YTy MCERENET,

Cisco Unified Customer Voice Portal
O E F TV ME, BE:E 7~ Cisco Customer Voice Portal (2T 5 F R A2 L 4,

* B-27 Cisco Customer Voice Portal Dho >4 #7945 +
hovsa
B
Number Of Ports Available HLWVWI— LOMIIHEHTXAR—F S48 2D,
Number Of Ports In Use a— —RTHEFEH N TWAR— K S48 2D,
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% B-27 Cisco Customer Voice Portal DA™ 2% A7z b (HE)

hovs

SieA

Total Number Of Ports Requested |2 25 ADBHIALIEBICER SNIER—F S48V X F =2 v 7 77 FEROH,

Total Number Of Ports Request VAT AOBRLUBICHEf SR - AR Fo v T U NEROE,

Denied

Total Number Of Calls #%7%i® Voice Response Unit (VRU) Sk L ta 47 by — =—Y x> b

NDN—T 4 T DDIT, VAT LOBIMG LI Intelligent Contact Management
(ICM) 77V r—a U RZE LR LD 3 — L ORFHL

(E)

*EY
CDAYE FTV=r ME Ty T —b AEVEARICHET LT —F 2RI L £,

# B-29 OB v T DR — U > 71X Voice Utilization Settings (2 X » CHIfI SN E T, Z O E
X7 74V hTIET 4 B—7 0V TY, #EHIIC OV TIE, [Voice Utilization Settings : 78—V > 7|
(P.19-27) ZZHL T &V,

% B-28 AERYDHIVE AT H b

hovi HTL:]

Cisco Unified Communications Manager 5.0 gD /S\—2 3 > THR—+rShdhw >4
KBytesBuffered Ny 77 SNTAEY D,
KBytesCached FrviaIhiAEY) D&,
KBytesFree HEAEY DR,

KBytesFreeSwap ATy TENTEEAETY D&,
KBytesShared EHEINTEAETY O,

KBytesTotal HEtAEY,

KBytesTotalSwap ATy T ENTAEY DOEF
KBytesUsed FERHINTAEY D&,
KBytesUsedSwap FEHENEAY v TENTAEY D&,

Cisco IP Contact Center Enterprise. Cisco Unity, %7zl Cisco Unity Connection THHR—F&h 3
hovs

AvailableBytes VATFALATEHELTWA Y r e AR TEAYEAE ) O,

CacheBytes System Cache Resident Bytes. System Driver Resident Bytes.
System Code Resident Bytes, 33 & T* Pool Paged Resident Bytes
DKT T > F DEG,

CommittedBytes a3y FEREEAEFYOR (23 y FENEAFEVIL,
TAAVICEERTVENDDHBENT, TART X=V 7
T 7 ANV TRISN D HEBOMELAE Y TT),

CommitLimit R=D T T ANEIERTDHZI LR Iy hTEX LR
£ U &,
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Jatyy
TOHTUHE FTV s NI, £t vV CPUMHARE, ¢+ XTHOTuk v ¥ 04E CPU i
KL E9,

GE) £ B-290Ah v Hicxtd 58—V > 7% Voice Utilization Settings (2 X » CTHIEI SN E+, ZOFFE
X7 7 40 b TIET 4 =TT, BEHNCSWTIE, [Voice Utilization Settings : AR— 1 > 7|
(P.19-27) ZZML T EE WY,

% B-29 FakeydOhori AT b+

hoos HTL:]

Processor(n)¥% Processor Time 7ut Y nd CPU FEHR

Processor(_Total)¥% Processor T_TOFrt ¥ o CPUERRDEE

Time

Cisco Unified Communications Manager 5.0 LIED/I—C 3 o THR—FShdhH o4

CPUTime% i &7z CPU KRl R—k T —

Percentageldle CPU 7 A KRB ONR— T —

PercentageSystem VAT AT SN CPU o RR—t 77—

Percentage User 2—PFIZ Lo THEM S CPU KD —k 7 —

Cisco IP Contact Center Enterprise. Cisco Unity. #7=I& Cisco Unity Connection THHR—+&h 3

Aovs

% Processor Time Tuk vy PRIET A RV ALy REETT SR O —%
T—
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