Voice View Expressi¥ B HERR

Im
=

S [ER
>
SR

#

Epl
%

#

]
K
S

il (S

5
Cisco Unity ExpressH B9 58 & 8 #3 ExpressHit i&
BRI
8 % % A ZVoice View Express ( $852404 )
#5% % A ZE|Voice View Express ( R E|F# )
?r\\% s W
1 i & & A ZVoice View ExpressE# T~ 5 0 555
185 F & & A ZFVoice View Expressis B8 2 £
B EH BRI
ERFAPIN 2| HA T H 3R B A 5k B ER
ERERREEAXK
B K BARFIPINE X
BEBEMER
EXKEE LS
HEEH

bl

AR SIRES 2RI Cisco Unity ExpressBVoice View Express(VVE)Zh REHE 1T BEHEER

=

VVEJu.ﬁ‘F’i‘iﬁ“ﬁ{E% EEAHCisco IPEFETRMEF Lol AR EEEEH Cisco Unity ExpressiEH
1|:| %ﬁjﬁ Eﬁo TLXEEi&mIE1.AEBﬁ1§IE IEJE%” Eﬁ u&% naﬁxuﬁﬁ:}inn =] EB'{LT'O
JttI)JﬁEEJttiﬂ?ci%}E{ TEFEEAENETUNRMWebMEWER SR, VERE L2 —EELRA
Cisco Unity Express GUIFYWebfERZ | THZJE’EEA bhﬁ%XMLW{&‘ (EFETUER ) MAR2
HTML ( Web2IEE S AT LURHE ) ,

DB R
=R

Be) 78 25 FE B AR 2N AT @B CLIFIGUIEA B Cisco Unity Express , W #RE B M E BT,
REUTFEAXEVVERE



. Cisco Unity Express&& & B3 #% & 45 (NM-CUE)
. BEEMAEMCisco Unity Express#B &84 (NM-CUE-EC)
. Cisco Unity Expressi P2 & #&4H(AIM-CUE)
HAE7940/41, 7960/61F7970/7T1EFEZEVVE,
B A RVVEK Cisco Unity ExpressEX B iR AR 1K 52.3.1,
BRHATH
A EFHNERAENIEITLZEECisco CallManager Express 4.08 25 #92.3. 18 B8 #INM-CUE,

ANHNEARBBBEERETREANKEMEL. XHPEAZNAMBERELRERER (HEK
) BERESREAE) . MREHMEEE EHEER , FRACEERBEMES TREKNFE,

4]

MEXHEGINFRES , F2RERERMERED,

Cisco Unity ExpressH i 58 & 18 18 Expressii i

KRB ANMBEEVVE, ERSUBIBCLISEGUI(FESZ B 4> Voice View Express) R 5E Ko

S ERVVERE :

Se- 10- 50- 10- 125#show voiceview configuration

Phone service URL: http:// <CUE- host name>/ voi cevi ew comrmon/ | ogi n. do
Enabl ed: Yes
Idle Tineout (mnutes): 30

Se- 10- 50- 10- 125#show phone-authentication configuration

Aut henti cation service URL: http://<CUE-host nane>/voi cevi ew aut henti cati on/ aut henti cate. do
Aut henti cation Fall back Server URL: http://190.190.190. 2/ CCMCI P/ aut henti cat e. asp

W ZBBLE Cisco CallManager Express ( 2Cisco CallManager ) , A& "BR# . =& AT LARBS RS
VVEFER., %ZAACisco CallManager Expresski & ki & 35 FEURL, 7£Cisco Unity Express#i
e BOLLERURLEZZTE, EE7ECisco CallManager ExpressH BB ILERE , BEAEE
BRIEIEEURL (EABFRIPHIUIEE , BBARERDNS)

che#configure terminal

Enter configuration commands, one per line. End with CNTL/Z.
crme(confi g) #telephony-service

cme(config-tel ephony) #url services
http://10.50.10.125/voiceview/common/login.do

cme(confi g-tel ephony) #url authentication
http://10.50.10.125/voiceview/authentication/authenticate.do
cme(config-tel ephony) #exit

2% Hishow run | inc urlin S EREEE :


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

Cnefishow run | inc url

url services

ghttp://14.84.159. 12/ /voi cevi ew conmon/ | ogi n. do

url authentication

http://14.84.159.12//voi cevi ew aut henti cati on/ aut henti cate. do

BEERA
#8355 % A BlVoice View Express ( $558404 )

[ R R

ﬁﬁﬁ%#ﬁ%%ﬂ:ﬂ’ﬂSewicesEﬁﬂﬁ% ) ﬂ%ﬁ/ﬁl_‘http error 404%%‘15%,%\0
&4 11 39p 01/30/06
.[a

HITP Error [404)!
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1. REEFURRETREEERBURL, WHECisco Unity Express 2 iE#&F|Cisco CallManager
Express , safE{R1ECisco CallManager Express F I EFERIE T EEEE T RIEURLI & 125
FURL, IP#bit 2t Cisco Unity Expressi#y10.50.10.125:

che#show running-config | include url
url services http://10.50.10. 125/ voi cevi ew comon/ | ogi n. do
url authentication http://10.50.10.125/voi cevi ew aut henti cation/authenticate. do

2. B F|Cisco Unity Express CLI#EEshow VoiceView configuration , =& & Z£|Cisco Unity
Express GUI3ti#1¥Voicemail > Voice View Express > Configuration A& 2 & A T VVE,

se-10-50- 10- 125#show voiceview configuration

Phone service URL: http:///voicevi ew common/ | ogi n. do
Enabl ed: Yes

Idle Tineout (mnutes): 30

3. B 1ECisco CallManager{al B 88 A &E A #I Cisco Unity Express , 58 #£Cisco Unity Express



CLIZ Hishow ccn status ccm-manager , LA# & Cisco Unity Express2 & B2 7£Cisco
CallManager/ 5t it

se-10- 50- 30- 125#show ccn status ccm-manager
JTAPI Subsystemis currently registered with Call Mnager: 180.180.180.3

Cisco Unity Expressii it

EHESIH , VEBER, MRURLEEER , SCisco Unity Expressk[ElCisco CallManagersX it , 8l
REEBAR T,

se-10-50- 10- 125#show trace buffer tail

Press <CTRL-C> to exit...

1503 01/31 08:19:17.885 WFSP APP 0 WFSysdbNdApp: : get exit

6754 01/31 08:19:52.217 vovw cont O Enter Controller Requested URI:
voi cevi ew/ conmon/ | ogi n. do

6754 01/31 08:19:52.218 vovw sydb
6754 01/31 08:19:52.223 vovw sydb
6754 01/31 08:19:52.226 vovw cont

0 /sw/apps/vui/vvconfig/enabled

00

0 Exit Controller Requested URI: /voiceview comon/| ogin. do
6664 01/31 08:19:58.731 vovw cont O Enter Controller Requested URI: /voicevi ew common/| ogin. do
6664 01/31 08:19:58.731 vovw sydb 0 /sw apps/vui/vvconfig/enabl ed
6664 01/31 08:19:58.731 vovw sydb 0 0O
6664 01/31 08:19:58.732 vovw cont O Exit Control |l er Requested URI: /voicevi ew conmon/| ogi n. do
6754 01/31 08:20:54.181 vovw cont O Enter Controller Requested URI: /voicevi ew comon/l ogi n. do
6754 01/31 08:20:54. 181 vovw sydb 0 /sw apps/vui/vvconfi g/ enabl ed
6754 01/31 08:20:54.181 vovw sydb 0 0O
6754 01/31 08:20:54.183 vovw cont 0 Exit Controller Requested URI: /voiceview

$&:5%8 A BlVoice View Express ( KR BIEH# )

sipEip
% T ServicesiZ Rt A AVVEE A EHEF |, A48 RHost not FoundERER,
BRB R
ARERUATIER .
1. 8 &ECisco Unity Express2 & BB I IE1EE1T, AREREZT|CLIEEshow VoiceView
configuration , 20& & 2|GUI % ##Voicemail > Voice View Express > Configuration , LA
VVERK 2B EAFET,

2. MR ERE BIEfEIETT , 552 tHshow running-config | include url command from the router to
check the services URL,

FEEHT A
oL Eizp

£ & & ServicesiZ it MBS , RARTRFBYEHERE .,



&* 11 43p 01/30/06 1006
&

The system is temporarily unavailable, Try

BRBE

#£Cisco Unity Express CLIZ{Cisco Unity Express GUI#Z Cisco Unity Express2 & R A BEIFE
o MRZ—TEMEE , IRARKEARRRE, ERETERREFTBHEIER,

se- 10- 50- 30- 125#0ffline

INITWARNING ! I f you are going offline to do a backup, it is recommended
that you save the current running configuration using the "wite' conmand,
prior to going to the offline state.

Are you sure you want to go offline[n]? : vy

se-10-50- 30-125(of fline) #

Bt

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se- 10- 50- 10- 125>

2302 02/ 06 15:22:41.577 voiceview controller " " Setting session |ocale en_US
2302 02/ 06 15:22:41.577 voiceview sysdb " " /sw apps/nonitor/ctrl/offline
2302 02/ 06 15:22:41.579 voiceview sysdb " " 1

2302 02/ 06 15:22:41.579 voiceview controller " "

Exit Controller Forward URlI: /common/offline.do

2302 02/ 06 15:22:41.580 voiceview controller " "

Enter Controller Requested URI: /voiceview comon/offline.do

2302 02/ 06 15:22:41.580 voiceview sysdb " " /sw apps/vui/vvconfig/enabl ed

2302 02/ 06 15:22:41.581 voiceview sysdb " " 1

2302 02/ 06 15:22:41.585 voiceview controller " "

Exit Controller Requested URI: /voicevi ew VEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp

5 HE % AFVoice View Expressi R S o RE#ES

[ R R




EfE A E#ServicesBHMHE ASIVVER , KBRS NREHER, ECAEERIERERRE , t
SR TRIER.

& 12:11a 01/31/06 1006
t-.i

Authentication error. Report this error to

REE
AT TS8R

1. & Hishow software licenses@i & , RELR B ERRK LIETERMNFFAIHE.
se-10- 50- 10- 125#show software licenses
Cor e:
- Application nmode: CCME
- Total usable systemports: 8

Voi cemai | / Auto Attendant:

- Max system nuai |l box capacity time: 6000

- Default # of general delivery nmail boxes: 20
- Default # of personal numil boxes: 100

- Max # of configurable nail boxes: 120

Languages:
- Max installed | anguages: unlinmted
- Max enabl ed | anguages: 2

2. tNREFLE T Cisco CallManager ExpressRi# , I H#&##H Cisco CallManagerzf a] 7% , BIFE
TILEEER,

3. MESMEBREURLERREEMREX,

4. EREFGRIVER. IR LLARSBIEOTEER , FHSEERTEEFRE ( ERAERILEFHK
) o

Cisco Unity ExpressiR it

se-10-50- 10- 125>trace voiceview all



se-10-50-10- 125>trace voiceview-ccn all
se- 10-50-10- 125>show trace buffer tail

6194 02/06 17:52:00.090 vovw sydb 0 CCM

6194 02/06 17:52:00.090 vovw sydb O /sw apps/ wf/ ccnapps/ configurations/craAesop

/ ccnwf app/ wf j t api / ci scoccnat passwor d

6194 02/06 17:52:00.091 vovw sydb 0

6194 02/06 17:52:00.092 vovw vcnt O SoundTransmitter started

6194 02/06 17:52:00.096 vovw vcnt O New CRA callld: 57

6194 02/06 17:52:00. 103 vovw prxy 0 Ci scol PPhoneResponsePar ser openi ng the socket
6194 02/06 17:52:00. 146 vovw prxy 0 Ci scol PPhoneResponseParser cl ose socket

6194 02/06 17:52:00.151 vovw vemt 0 IOException: Server returned HTTP response code:
401 for URL: http://10.50.10.67/CGI/Execute

6194 02/06 17:52:00. 154 vovw cont O Exit Controller Requested URI:

/ voi cevi ew VIEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . | sp

5 Fi & & A ElVoice View ExpressE B 2 EE H
BB #R

EFERAEZEATVVER |, BV EREIER,
&<111 44p 01/30/06

Error: This mailbox is already in use. For

BREE
EERUTTSER -

1. REZBENTUISTERSERNEZEMEE. % Hshow cen call applicationis SRR & B EMA
TUIRERY R FATE BIARRE | 36 3% Hishow voiceview sessionsii SRR A Z D EVVEREERAEE
REE, MERBTUIESFTENZEMRE , WELERARE —PEFRE —BEFEZAIIKEE

, ISR ILEERE R,

se- 10-50-10- 125>show voiceview sessions
Mai | box RTP User | D Phone MAC Address
1004 Yes lindsay 000C. 30DE. 5EA8



1016 Yes venus 0015. 629F. 8706

2 session(s)
2 active RTP stream(s)

se-10-50-10- 125>show ccn call application

Active Call Details for Subsystem: SIP

**** Details for route ID: 1200 ****

** Active Port #1: Call and Media info **

Port ID: 5

Port Impl ID: 16906

Port State : |N_USE

Call Id: 265

Call Inpl Id: EEBO34F9- B76811DA- 9A72CAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSVERED

Call active time(in seconds) : 73
Application Associated : voicemil
Application Task Id : 16000000125
Cal | ed Number : 1200

Di al ed Nunber

Calling Number : 1012

ANI

DNI'S :

CLID : sip:1012@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 6

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 19116
Destination Size : 30

Destinati on Payl oad : G7/11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16906

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #2: Call and Media info **

Port ID: 4

Port Impl ID: 16904

Port State : |N_USE

Call Id: 268

Call Inpl Id: 11D25918-B76911DA- 9A98CAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 15

Application Associated : voicemil

Application Task Id : 16000000127



Cal | ed Nunber : 1200

Di al ed Number

Call'ing Number : 1006

ANl :

DN S :

CLID : sip:1006@l0.50.10.1
Arrival Type : DI RECT

Last Redirected Nunber
Oiginal Called Number
Oiginal Dialed Nunber

Media Id : 4

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18310
Destination Size : 30

Destinati on Payl oad : G7r11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16904

Source Size : 30

Source Payl oad : G711ULAW4K

2. EBALEBERT , BAETAESWETE, ®CLIARHEF (2 Hvoicemail mailbox unlockdi &
) , & KEGUIEEVoicemail > Mailboxes , IZEHEFE , REIE— TUnlockE B BULER.
MBREVVESESRTUIRIERAEEMREE | 3t BEMARWSall ports busy;H B |, BIRRECEE,
BT AR EBRVVESEMTUIESE !

#RIFVVEREE :

se- 10-50-10- 125>service voiceview session terminate mailbox 1004

BIFTUIRES :

se-10-50- 10- 125>cen call terminate call ?
CALL Call Inpl ID (Use 'show ccn call route' to get inpl id)
se-10-50-10- 125>cen call terminate port ?
PORT Port Inpl 1D (Use 'show ccn call route' to get inpl id)

X : W LA¥show cen call application# H  #EUD,

Cisco Unity Expressii it

se- 10- 50- 10- 125>trace voiceview all

se- 10- 50- 10- 125>trace voiceview-ccn all

se- 10- 50- 10- 125#show trace buffer tail

Press <CTRL-C> to exit...

6413 01/31 11:13:21.288 vovw cont O Exit Controller

Requested URI: /voi cevi ew VEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . | sp
1087 01/31 11:14:11.947 vovw auth 0 VM SS sent nessage to | ogout
PERSONAL_00000000000000000000079

1087 01/31 11:14:11.948 vovw sess 0 Sessi onProperties doLogoutd eanup for 1001
6413 01/31 11:14:17.209 vovw cont O Center Controller

Requested URI: /voi cevi ew common/ | ogi n. do

6413 01/31 11:14:17.210 vovw sess 0 LOG N request

6413 01/31 11:14:17.244 vovw sess 0 1001

6413 01/31 11:14:17.244 vovw sess 0 Found nmi | box

6413 01/31 11:14:17.244 vovw sess 0 Valid extension

6413 01/31 11:14:17.245 vovw sess 0 Verifying user password



6413 01/31 11:14:17.283 vovw sess 0 Openi ng mai | box

6413 01/31 11:14:17.318 vovw sess 0 Mailbox already in use.

6413 01/31 11:14:17.322 vovw cont O Exit Controller

Requested URI: /voicevi ew WEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp

MAEEFEHT

[ B R

EFFAEERBEBVVEWESEIXHEE , & BB ayback Failed Error: EEREERRHE,
& 11:47p 01/30/06 1006
t-.l

Error: All voice ports are busy. Try again

%4111 55p 01/30/06
t.-
Error: All voice po




BREE

BERESRENTUIESERVVES nﬁﬂﬁaijtiigo é’%tl:'.show cen call appllcatlonup L,Ulﬁ*ﬁéiwﬂ?

e, Hla, MR16ETUIEREEREEMRE ,
‘EME,M/T\TENM CUE-EC. L,

BERUE LR L R R

se-10-50- 10- 125>show voiceview sessions
Mai | box RTP User | D Phone MAC Address
1004 Yes lindsay 000C. 30DE. 5EA8

1016 Yes venus 0015. 629F. 8706

1013 Yes naria 0015. C68E. 6ClE

1015 Yes svetl ana 0015. 63EE. 3790

1014 Yes el ena 0015. 629F. 888B

1009 Yes ivan 0015.6269.57D2

1012 Yes sel es 0016. 4676. 4FCA

1006 Yes vera 0012. 7F02. 7TEAC

8 session(s)
8 active RTP stream(s)

se-10-50-10- 125>show ccn call application

Active Call Details for Subsystem: SIP

**** Details for route ID: 1200 ****

** Active Port #1: Call and Media info **

Port ID: 5

Port Impl ID: 16906
Port State : |N_USE
Call Id: 265

BRE
Il_a\ =]

Hi@EiBVVE=X

Call Inpl Id: EEBO34F9- B76811DA- 9A72CAAD- D5085A1@L0. 50. 10. 1

Call State : CALL_ANSWERED

Call active time(in seconds) : 73
Application Associated : voi cemil
Application Task Id : 16000000125
Cal | ed Number : 1200

Di al ed Nunber

Calling Number : 1012

ANl :

DN S :

CLID : sip:1012@0.50.10.1
Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 6

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 19116
Destination Size : 30

OHEBREEEE |, IR



Destination Payl oad : G7r11ULAW4K
Medi a Source Address : 10.50.10.125
Medi a Source Port : 16906

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #2: Call and Media info **

Port ID: 4

Port Impl ID: 16904

Port State : |N_USE

Call Id: 268

Call Inpl Id: 11D25918-B76911DA- 9A98CAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 15
Application Associated : voicemil
Application Task Id : 16000000127
Cal | ed Number : 1200

Di al ed Nunber

Calling Number : 1006

ANl

DNI'S :

CLID : sip:1006@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 4

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18310
Destination Size : 30

Destination Payl oad : G7r11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16904

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #3: Call and Media info **

Port ID: 7

Port Impl ID: 16910

Port State : |N_USE

Call Id: 261

Call Inpl Id: D16FCE50- B76811DA- 9A4ECAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSVERED

Call active time(in seconds) : 124
Application Associated : voi cemil
Application Task Id : 16000000121
Cal | ed Number : 1200

Di al ed Nunber

Calling Number : 1014

ANl

DNI'S :

CLID : sip:1014@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber



Media Id @ 1

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port 18634
Destination Size : 30

Destinati on Payl oad : Gr11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port 16910

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #4: Call and Media info **

Port ID: 1

Port Impl ID: 16898

Port State : |N_USE

Call 1d : 264

Call Inpl 1d : E7314493-B76811DA- 9A68CAAD- D5085A1@l0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) 88
Application Associated : voi cemnni
Application Task Id : 16000000124
Cal | ed Nunber 1200

Di al ed Number

Cal i ng Number 1016

ANI

DN S :

CLID : sip:1016@l0.50.10.1

Arrival Type : DI RECT

Last Redirected Nunber

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 2

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port 16586
Destination Size : 30

Destinati on Payl oad : G7r11ULAW4K
Medi a Source Address : 10.50.10.125
Medi a Source Port 16898

Source Size : 30

Source Payl oad : G711ULAW4K

Cisco Unity Express i it

se-10-50-10- 125#show trace buffer tail

6999 03/15 20:59:12.362 vovw cont 0 Center
[ voi cevi ew voi cemai | / pl ayvm do

Request ed URI

6999 03/15 20:
6999 03/15 20:
6999 03/15 20:
6999 03/15 20:
6999 03/15 20:
6999 03/15 20:
6999 03/15 20:
7185 03/ 15 20:

59:
59:
59:
59:
59:
59:
59:
59:

12.
12.
12.
12.
12.
12.
12.
12.

740
742
742
742
743
743
745
748

vent
vent
sydb
sydb
sydb
sydb
vent
svve

VOovVw
VOovVw
VOovVw
VOovVw
VOovVw
VOovVw
VOovVw
VCCN

0

0
0
0
0
0
0
0

Controller

Adding O D. 19225

Total play time 495

/sw/ |imts/global/applicationhMde
I TS

/sw/ |imts/global/applicationhMde
I TS

SoundTransnmitter started

request NewSessi on: enter



7185 03/15 20:59:12. 749 VCCN svve
7185 03/15 20:59:12. 749 VCCN svve
6999 03/15 20:59:12. 750 vovw vcnt
7185 03/15 20:59:12.814 VCCN svve
7185 03/15 20:59:12.815 VCCN svve
6999 03/15 20:59:12.816 vovw vcmt

EH FAPINEISA T i 3 8 A\ K BGE ER

[ R A

New contact created id: 1866

Nurmber of active contacts: 8

New CRA cal I 1d: 1866

Nurmber of active contacts: 7

VWEContact: terminate(): 1866

VVEException: MissingChannel: All voice ports busy

o OO O oo

EfEAEEAEABERN  BETRPINBHES.

& 1:1da 02/07/06 1006
&

Your PIN has expired and you must change it

BRBER
BREFEFAENPINREAT , HERBREAO,

Cisco Unity Expressii i

se-10-50-10- 125>trace voiceview all
se-10-50-10- 125>trace voiceview-ccn all
se-10-50-10- 125>show trace buffer tail

6651 02/06 17:16:01.821 vovw sydb 0 O

6651 02/06 17:16:01.821 vovw cont O Center Controller
Requested URI: /voi cevi ew common/ | ogi n. do

6651 02/06 17:16:01.822 vovw sess 0 LOG N request
6651 02/06 17:16:01.859 vovw sess 0 1006

6651 02/06 17:16:01. 859 vovw sess 0 Found nail box
6651 02/06 17:16:01.859 vovw sess 0 Valid extension



6651 02/06 17:16:01.859 vovw sess O Verifying user password

6651 02/06 17:16:01.890 vovw sess 0 User PIN has expired

6651 02/06 17:16:01.890 vovw sess 0 Opening mail box

6651 02/ 06 17:16:01.985 vovw sess 0 Open nail box successf ul

6651 02/06 17:16:01.985 vovw sess O SessionProperties |ogged in

user 1006 session: wbj 3dfb391 from 10.50. 10. 67

6651 02/06 17:16:01.985 vovw sess O Session Info provider attaching...

6651 02/06 17:16:01.987 vovw sess 0 Session Info provider attached

6651 02/06 17:16:01.987 vovw sess O SessionProperties nunber of users now 1
6651 02/06 17:16:02.005 vovw sess O Forward to password expired page

6651 02/06 17:16:02.141 vovw cont O Exit Controller

Requested URI: /voicevi ew WEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp

EHEEAREAXK

[ B R

EFEAEEAEABRR  BRIEFRHER.

&t 2:3T7a 02/07/06
e

Error: This mailbox i disabled. For

BRER

EREMITR. BEATEA , BHEEICisco Unity Express CLINM 1L BHE X T £ 75 5 B4 B FE P
HEFEAET % Henablemn st , EEE|Cisco Unity Express GUI i#1ZVoicemail > Mailbox , i#
EFERAENERE , A& enable AR A E A &N,

Cisco Unity Expressii i

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se-10-50- 10- 125>show trace buffer tail

6441 02/ 06 18:26: 13. 785 vovw sess 0 LOG N request



6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 864 vovw sess
6441 02/ 06 18:26: 13. 930 vovw sess
6441 02/06 18:26:13.930 vovw sess
Error: Mailbox disabled

6441 02/ 06 18:26:13.940 vovw cont 0 Exit Controller

Requested URI: /voicevi ew WEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp

BARBRAAFPINER

[ B R

1006

Found mai | box

Val i d extension

Verifying user password
Openi ng mai | box

Open mai | box successf ul
VVException/SessionProperties.

o OO OO O0oOOo

\IE
E;m\o

&4 2:43a 02/07/06
‘I-.i

Login Failed. You must change your PIN

RIE

ERAHMITA. ZHERRERON , WHEE T —EZHPIN, #ECLIIGUIEKPINEEFE A,

Cisco Unity ExpressiR i

se- 10- 50- 10- 125>trace voiceview all

se- 10- 50- 10- 125>trace voiceview-ccn all

se- 10- 50- 10- 125>show trace buffer tail 6216 02/06 18:43:27.240 vovw sess 0 SessionProperties

| ogged in user 1006 session: b4xuyud461l from 10.50.10. 67 6216 02/ 06 18:43:27.240 vovw sess O
Session Info provider attaching... 6216 02/06 18:43:27.241 vovw sess 0 Session |Info provider
attached 6216 02/06 18:43:27.241 vovw sess 0 Sessi onProperties nunber of users now 1 6216 02/06
18:43:27.241 vovw sess 0 VVException/SessionProperties.

Error: Initial access with blank PIN

6216 02/ 06 18:43:27.252 vovw cont O Exit Controller Requested URI:

/ voi cevi ew VIEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp



se- 10- 50- 10- 125> usernanme vera pin 123

EEBEAER
B R

EF A& ERBIBVVEF R Message Settings > Message Notificationsh¥ , ¥ error: BEREEEHE

o

&4 2:57a 02/07/06
L%

Error: Message notification is currentl

BRER

BREBARAEIRMEERNMA , AERERTANBELAERABEH., MRRHE , FHEECisco
Unity Express CLI3f % tHshow voicemail notification@s © , & ZICisco Unity Express GUIII & E
Voicemail > Message Notification > Notification Administration ABX F & a5 5o

Cisco Unity Expressii i

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se- 10- 50- 10- 125>

6320 02/ 06 19:00: 41. 405 vovw sydb 0 1

6320 02/06 19:00: 41. 405 vovw cont O Subnmit Type ' RECONFI GURE'

6320 02/ 06 19:00: 41. 405 vovw sydb O /sw/ apps/nonitor/ctrl/offline
6320 02/06 19:00: 41. 406 vovw sydb 0 0O

6320 02/ 06 19:00: 41.406 vovw cont O Center Controller Requested URI:
/voi cevi ew nsgsetti ngs/ Noti f Devi ceLi st. do

6320 02/06 19:00: 41.407 vovw notf O Populating the form

6320 02/06 19:00:41.445 vovw notf 0 sysEnabled true userEnabled false
6320 02/ 06 19:00: 41.448 vovw cont O Exit Controller Requested URI:

/ voi cevi ew VEEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp



U S R e

[ B R

EAETUARAZTRRRERY  EEERAREESTRHRIILER

Pl ayback Fail ed:

Report this error to your system adm nistrator,
| OExcepti on: x. X. X. X/ x. X. x. X: 80

- Connection refused"

BRAR
EEFENWebA R EEZFRRSHBIHAEE, CEEHEZER  EBVR=-E2HE,
EEMRIERE  FBAARE > R£HE | W HERWeb Access Enabledi% E A Yes.

HHE & A

- BEEBRXE

-EENREENER R
. Cisco |IPEBEE I EHER

- B T W H - Cisco Systems
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