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CME- 2821#show running-config

version 12.4

service tinmestanps debug datetinme nsec
service tinmestanps |og datetine nsec
no servi ce password-encryption

host nane CME- 2821
!

boot - st art - mar ker

boot system fl ash:

boot - end- mar ker
!

no aaa new- nodel
!

resource policy
!

ip subnet-zero

!

!

ip cef



no i p dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10

ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
1
no i p domai n | ookup
1
voi ce-card 0O
no dspfarm
1
voi ce service voip
al | ow connections h323 to h323
al | ow- connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
1
!--- Define the parameters for the Cisco CME ACD TCL script. !--- The hunt groups for the !---
ACD are 2020, 2021, and 2022. ! application service acd flash: app-b-acd-2.1.0.0.tcl param queue-
cme- debugs 1 param aa- hunt1l 2020 param aa- hunt2 2021 par am nunber - of - hunt - grps 3 param aa- hunt 3
2022 param queue-len 30 ! !--- Define the parameters for the Cisco CME AA TCL script. !--- The
pilot number is 2040. !--- The voice-mail destination is extension 2070, which is call forward
all !--- (CFA) routed to voice mail (2105). ! service cne-aa flash:app-b-acd-aa-2.1.0.0.tcl
param nax-time-call-retry 60 param voi ce-mail 2070 paranmspace english index O param service-nanme
acd param nunber - of - hunt - grps 3 param handoff-string cne-aa paranspace english | anguage en param
max-time-vmretry 1 paranspace english location flash: param aa-pilot 2040 param second-
greeting-time 30 paranspace english prefix en paramcall-retry-timer 20 ! /--- Define the
loopback address to which the TCL script is attached. ! interface LoopbackO ip address a.1.11.1
255.255.255.252 | interface G gabitEthernet0/0 no ip address shutdown dupl ex auto speed auto
interface G gabitEthernet0/1 no i p address shutdown duplex auto speed auto ! interface
Fast Et hernet 0/ 1/ 0 swi tchport access vlian 10 ! interface FastEthernet0/1/1 swi tchport access vl an
10 ! interface FastEthernet0/1/2 sw tchport access vlian 10 ! interface FastEthernet0/1/3
swi tchport access vlian 10 ! interface FastEthernet0/1/4 switchport access vlian 10 ! interface
Fast Et hernet 0/ 1/5 swi tchport access vlian 10 ! interface FastEthernet0/1/6 sw tchport access vl an
10 ! interface FastEthernet0/1/7 sw tchport access vlian 10 ! interface FastEthernet0/1/8
swi tchport access vlian 10 ! interface Service-Enginel/0 ip unnunbered Loopback0O service-nodul e
ip address a.1l.11.2 255.255.255.252 service-nmodule ip default-gateway a.1.11.1 ! interface Vlanl
no ip address ! interface VMl anl0 ip address b.168.1.1 255.255.255.0 ! ip classless ip route
a.1l.11.2 255.255.255. 255 Service-Enginel/0 ! ip http server ip http path flash: ! tftp-server
f I ash: PO0305000600. bin tftp-server flash: PO0O305000600.sbn ! control -plane ! !/--- PSTN calls are
auto-terminated on the Cisco CME AA pilot number 2040. ! voice-port 0/3/0 connection plar opx
2040 ! voice-port 0/3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! !/---
Calls to Cisco CME AA pilot number 2040 are associated with a loopback address !--- a.l1.11.1 to
ensure that the TCL script is always up. ! dial-peer voice 2040 voi p destination-pattern 2040
session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec g71lul aw no vad ! !--- The back-
to-back dial-peer for Cisco CME AA !--- pilot number 2040 points to the !--- AA TCL script and
ensures that all PSTN and !--- internal callers can reach the AA. ! dial-peer voice 2041 voip
service cne-aa incom ng call ed-nunber 2040 dtnf-relay h245-al phanuneric codec g711lul aw no vad
!--- A1l calls in the 21xx range are directed to Cisco Unity Express. ! dial-peer voice 2105
voi p destination-pattern 21.. session protocol sipv2 session target ipv4:a.1.11.2 dtnf-relay
sip-notify codec g711lul aw no vad ! tel ephony-service | oad 7960- 7940 PO0305000300 nax-ephones 48
max-dn 192 ip source-address a.1.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system
nmessage Cl SCO SYSTEMS create cnf-files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cermai |l 2105
max- conferences 8 gain -6 nmoh nusic-on-hol d. au dn-webedit tine-webedit transfer-systemfull -
consult transfer-pattern 210. blind transfer-pattern 2040 blind ! !--- The following section
shows nine ACD agents' extensions. ! ephone-dn 1 dual-1ine nunber 2001 nane User2l1 call-forward
busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 2 dual -1ine nunber 2002 nane User22
call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 3 dual -1ine number 2003
name User 23 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 4 dual -1ine
number 2004 nane User24 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 5
dual -1ine number 2005 nane User25 call-forward busy 2105 call-forward noan 2105 tineout 10 !
ephone-dn 6 dual -1ine nunber 2006 name User 26 call-forward busy 2105 call-forward noan 2105
timeout 10 ! ephone-dn 7 dual -1ine nunber 2007 name User27 call-forward busy 2105 call-forward



noan 2105 timeout 10 ! ephone-dn 8 dual -1ine nunber 2008 name User28 call-forward busy 2105

call -forward noan 2105 timeout 10 ! ephone-dn 9 dual -line nunber 2009 nanme User29 call-forward
busy 2105 call-forward noan 2105 tineout 10 ! !--- Extension 2070 is associated with the GDM. !-
-- This extension is used to get MWI !--- on the ACD agents' phone. ! ephone-dn 11 nunber 2070
description GDM nanme Cust Svc GDM call-forward all 2105 ! ephone-dn 100 nunber 8000.... ma on
ephone-dn 101 nunber 8001.... mm off ! !--- The following section shows phone definitions for
the nine ACD agents. !--- Ephone-dn 11 (2070) is defined as button 2 on each phone, so that all
!--- agents can get MWI for the GDM. ! ephone 1 usernane "user2l1" password null mac-address

0012.0034.81B7 type 7960 button 1:1 2:11 ! ephone 2 usernane "user22" password null nac-address
0011. 2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane "user23" password null nac-address
0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane "user24" mac-address 0003. AAAA. 0004
type 7960 button 1:4 2:11 ! ephone 5 usernanme "user25" nac-address 0003. AAAA. 0005 type 7960 no
auto-line button 1:5 2:11 ! ephone 6 username "user26" mac-address 0003. AAAA 0006 type 7960
button 1: 6 2:11 ! ephone 7 usernanme "user27" nac-address 0003. AAAA. 0007 type 7960 button 1:7
2:11 ! ephone 8 usernane "user28" nac-address 0003. AAAA. 0008 type 7960 button 1:8 2:11 ! ephone
9 usernanme "user29" nac-address 0003. AAAA. 0009 type 7960 button 1:9 2:11 ! !--- Three hunt-
groups are used by the ACD scripts. !--- There are three agents in each group. ! ephone-hunt 1

l ongest-idle pilot 2020 Iist 2001, 2002, 2003 tineout 5 ! ephone-hunt 2 |longest-idle pilot 2021
list 2004, 2005, 2006 tineout 5 ! ephone-hunt 3 longest-idle pilot 2022 |ist 2007, 2008, 2009
timeout 5! line con O | ogging synchronous line aux O line 66 no activation-character no exec
transport preferred none transport input all transport output all line vty 0 4 login ! schedul er
al | ocate 20000 1000 ntp nmaster ! end
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a Add Group - System Administration - Cisco Unity Express - Mic = |I:I|E|

Add a New Group

Cadd $2cancel [Z]Help
Sroup 1D ™ custservice
Full name *: custsersice
Description: custservice group
Primary Extension: 2070
Frimary E.164 Mumber:
Create Mailboy: I
Capabilities
Super Users: | |
Administration via Telephone: [
“Yoice Mail Broadcaster: | |
Public List Manager: |
Frivate List Viewer: | |

*indicates a mandatary field

-
4| I B

142424

3. #&—T TOwners/Members ( FTIEE/KE ) - BEE (F2RE7) .
4. BiiEcustservicet BV X B ( £ A NBACDREFEAE ) . H7ERMERE



Group Profile - custservice

*.Suhacrihe Owner *Suhacrihe member M nsubscribe %_Cance_l .Hel_p

Profile | OwnersiMembers | OwnerMember of Groups Mailboxes
1 -9 of 9 resultis}

™ | & User/Group ID | Type | Rights |Description / Display Hame | Primary Extension
[T luserl User ‘member User TwoOne 2001
[ luser22 Lser ‘member |User TwoTwo 2002
™ luser23 User ‘member |User TwaThree 2003
™ user24 Lser ‘member |[User TwoFaur 2004
[~ user25 User ‘member |[User TwoFive 2005
[ user2b User member User Twozix 2006
™ user2? User member | User TwoSeven 2007
™ |luserd8 Lser ‘member |Lser TwoEight 2008
™ |userdS User ‘member UserTwnNi.ne 2009

Rows perpage:i i "i

DTREHER1M5TE ( AE5M ) Cisco Unity Express CLIELE , REIERHEARRENIEE
WPATERK
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cue#show running-config

Generating configuration:

cl ock timezone Anerical/Los_Angel es

host nane cue

i p donmai n-nane ci sco. com

ntp server a.1.11.1

groupname Administrators create

groupname Broadcasters create

!

!-—-- The custservice group 1is defined as all the !---users that have access to the GDM. !
groupname custservice create ! !--- Nine ACD agents are defined as users. ! username admn
create usernane user2l create usernane user22 create usernane user23 create usernanme user24
create usernane user25 create usernane user26 create usernane user27 create usernanme user28
create username user29 create ! !--- The custservice group (and therefore GDM) !--- 1is
associated with extension 2070. ! groupnanme custservice phonenunber "2070" usernane user2l
phonenunber "2001" username user 22 phonenunber "2002" usernane user23 phonenunmber "2003"
user nane user 24 phonenunber "2004" usernane user25 phonenunber "2005" usernane user26
phonenunber "2006" username user27 phonenunber "2007" usernane user28 phonenunmber "2008"

user nane user29 phonenunber "2009" groupnane Administrators nmenber admin ! !--- Nine ACD agents
users are members of the !--- custservice group, so they can have !--- access to the GDM to
retrieve messages. ! groupnane custservice nember user2l groupnane custservice nenber user22

groupname custservi ce menber user23 groupnane custservi ce nenber user24 groupnane custservice
menber user 25 groupnane custservice nenber user26 groupnane custservice menber user27 groupnane
custservi ce nmenber user28 groupnane custservice nenber user29 groupname Adnministrators privilege
superuser groupname Administrators privil ege ManagePronpts groupnane Admi nistrators privilege
ManagePubl i cLi st groupnanme Adnministrators privilege ViewPrivatelList groupnane Broadcasters
privil ege broadcast cal endar biz-schedul e systenschedul e cl osed day 1 from 00: 00 to 24:00 open
day 2 from09:00 to 17: 00 open day 3 from09:00 to 17:00 open day 4 from 09:00 to 17: 00 open day
5 from09:00 to 17: 00 open day 6 from09:00 to 17:00 cl osed day 7 from 00:00 to 24:00 end



schedule ! !--- The Cisco Unity Express system AA is defined !--- in the system by default, but
!--- is not used in this scenario. ! ccn application autoattendant description "autoattendant"
enabl ed maxsessions 8 script "aa.aef" paraneter "busCpenPronpt" "AABusinessQpen.wav" paramneter
“hol i dayPronpt" "AAHol i dayPr onpt . wav" paraneter "busC osedPronpt"” "AABusi nessC osed. wav"
paraneter "all owkxt ernal Transfers" "fal se" paranmeter "MaxRetry" "3" paraneter "operExtn" "2001"
paraneter "wel conePronpt” "AAWel cone. wav" paraneter "businessSchedul e" "systemschedul e" end
application ccn application ci scom application description "ciscomu application” enabled
maxsessions 8 script "setmM .aef" paranmeter "strMA_OFF _DN' "8001" paraneter "strMA _ON DN’
"8000" paraneter "Call Control Goupl D' "0" end application ccn application pronptmgnt description
"pronpt mgnt " enabl ed maxsessions 1 script "pronptngmt.aef" end application ccn application

voi cemai | description "voicemail" enabl ed maxsessions 8 script "voi cebrowser.aef" paraneter
"logoutUri" "http://local host/voicemail/vxm scripts/nbxLogout.jsp" paraneter "uri”

"http://1ocal host/voi cemail/vxm scripts/login.vxm" end application ccn engi ne end engi ne ccn
subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystemccn trigger sip phonenunmber 2102 application "autoattendant” enabl ed
maxsessions 8 end trigger ccn trigger sip phonenunber 2105 application "voicemail" enabl ed
maxsessions 8 end trigger ccn trigger sip phonenunber 2106 application "pronptngnt" enabl ed
maxsessions 1 end trigger voicemil default |anguage en_US voicenmail default mail boxsize 3000

voi cemai | broadcast recording tinme 300 voi cenail operator telephone 2001 ! /--- Define the GDM
associated with 2070, !--- associated with the custservice group. ! voicenmail nmail box owner
"custservice" size 3000 description "custservice mailbox" end mailbox ! !--- Define personal
mailboxes for nine ACD agents. ! voicenmmil mail box owner "user2l1" size 3000 end nmil box

voi cemai | mail box owner "user22" size 3000 end mail box voi cemail mail box owner "user23" size
3000 end nmil box voi cermail nail box owner "user24" size 3000 description "user24 mail box" end
mai | box voi cemai | mail box owner "user25" size 3000 description "user25 nail box" end mail box
voi cemai | mail box owner "user26" size 3000 description "user26 mail box" end nail box voi cemai
mai | box owner "user27" size 3000 description "user27 nmail box" end mail box voi cemail mail box
owner "user28" size 3000 description "user28 nuail box" end mail box voi cemail mail box owner
"user29" size 3000 description "user29 mail box" end mail box end

B R]2 — M Cisco Unity Express AAfEASE—BREE , 5/
Basic ACDEA S —FiRE

EHER2H , REMWEMZECisco Unity Express BEEAA ( 518852100 ) , ZBEERMWARE
REBOBEZN— BT SEEZRENREE, RIFTUENRE , FEER[ZECisco CME

ACD (#HE1) , IM@E@EMNz— (#E2M3 ) , AE@EEHEREEHNBEAELEHE (GDMY
¥£2080 ) (1EI1E4),

R ERIEREIET | B E R EICisco CME ACD , EfCisco CME AARRHELIA R =18
—iRRE,

ROI2EFERE

El8FE R T A& B E /Y IRAR
[l 848 210 FF AL R R




i1 Ta halp redirect your call
1 :,., « FPress 1 for hardware relaled queshons
| =Prass 2 for softwars related quastions
= Prass 3 for ganeral questions

aphone-huni 1-2020

r_'__:__'__'__'__'__'__'__'__'__'__'___ t.'._'.- iii \ - M W W

Clsco Unily Exprass N
gphone-hunt 2-2021
Thank wou for calling Widget

1

1

1

1

= b0 & LD
: Systems
1

1

1

1

1

1

I
I
1
I
I
1
I
*Prass 1 for customer service : : ephone-hunt 3-2022
I
I
1
I
I
1

Cisco Unity Express
Auto Attendant

¥

v

* Pross 2 for office location
& 4D £ ..

* Press 3 for General
* Press 4 to leave & voice
messags Baeic ACZD

2 Hiice hours are from SAM 1o BFM
Moaonday ko Friday, Goodbye

3 Chur office Is located at 800 XXX Dr. |

Cisco Unity Express voice mail ¥Y Goodbye.

. 4
2080 (Recepticn) M answar, imeoul, 2070
2070 (Customar sarica) |

S fI24A REERBEA

#FXO#(0/3/0)F|Cisco Unity Express AA(2100)HIPSTNFEILY 4 B B4R 1k,

F—EEE( "REHEBEWidget Systems; & F IRIEIR 1 01t B2 BN BF IR RABE T RS
S. 1 )HCisco Unity Express B EEZAA ( #£XS10_Main_Menu.wav ) £,

F_ERE( "ERHEERLNEN  ERTEREMEERE , BRI EREMEEEE | IR RIER K
BRE, , )HCisco CME AARTERIEM., F—MEEE ( r%ﬂbimﬂffﬁﬂﬁﬂ?ﬂh ) BEEMREERE
B8 & =Ren_bacd_welcome.aud , MESKHWRAESRIREFRRETE  WIESERAKERE

Zen_bacd_options_menu.au™,

B A SR S — 1’J‘*“Wﬁﬁiiﬁéﬂﬁﬂﬁﬁﬂ’ﬂkﬁﬂnﬂlgﬁgﬂlﬂﬂﬂﬂl‘?ﬁ-?ﬁ (iEEEHCisco CMEH &
BREMRFE ) Rz £&EiBCisco CMEBUIBRBRFE . HEAEARE=2RHIH , BCisco Unity
ExpressfCisco CMER RMEREABN BEESECBERE S EAATREITEAY 75 , &t 7] LA &£ F param
drop-through-option numberds % #% FE 14 (B 8% F Cisco CME ACD , @ #&iBCisco CME AA |, ¢
MmTE£#&EiBCisco CME AA ( BUDREMREEFRIERE ) .

ER2080MEABIGDMEF BRI ET , UEARGFARMERER. LEFRBEBR —REEE
EiEEA8 A K , 7£Cisco Unity ExpressH 2RI, ER20802 #T8 EIPEFE2001H20047 |, &%
BEEmEESS ( ARACDRE ) & TAERFH,

MR ERE —BRERZF1WEGIEIACDHE , BFFUMLAKREE , BRI EE D55
2070 , BNACDEEFEHIGDM,

2 Cisco CME
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1. i##£Configure > Phones, AR MBEF NWEFHMACHHE, IR "Change Phone ( EX

)L RE (F2RE9) .

2. W A D #2080 15X B EFRAVIREE3 , MACD GDMu A2 £, EiBit

BiEEEMACD GDMEBFERHIMWI, E9AEFE N BIEHINs Bk

Change Phone

FPhone Physical 1D a00s.6BAA DTFE

Phone Sequence Mumber: 1

Phone Type - 7960

Call Blocking " Exempt  MNon Exempt
Auto-Line Selection & InfOut © Incoming © Disable
Login PIM -

Receive Night Service Bell: & Mo O Yes

Phone Line Buttons

b resultis)

Button Extension(s) Ring Type/Mode
1 1, 2001 [ User?] | Mormal Ring

7 11, 2070 [ Cust Sve GOM ] Mormal Ring

2 10, 2080 [ Heception GDM ] Mormal Ring

: .

o

B

RE , BETALE

136361

THRFR2H5TE ( M. ) Cisco CMERHBRCLIEE , B BEMHEAREENBEENMEL

o

CME- 2821#show running-config
version 12.4

service tinestanps debug datetine nsec
service tinestanps |og datetine nsec
no service password-encryption

!

host nane CME- 2821

!

boot - st art - mar ker

boot system fl ash:

boot - end- mar ker

!

no aaa new node

!

resource policy
|



ip subnet-zero

ip cef
no i p dhcp use vrf connected
ip dhcp excl uded-address b.168.1.1 b.168.1.10

ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
1
no i p domai n | ookup
1
voi ce-card 0O
no dspfarm
1
voi ce service voip
al | ow connections h323 to h323
al | ow- connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
1
application
service acd flash:app-b-acd-2.1.0.0.tc
par am queue- cne- debugs 1
param aa- hunt1 2020
param aa- hunt 2 2021
par am nunber - of - hunt -grps 3
param aa- hunt 3 2022
par am queue-| en 30
!
service cne-aa flash: app-b-acd-aa-2.1.0.0.tc
param nax-time-call-retry 60
param voi ce-mai | 2070
par anmspace english index 0O
param servi ce-nane acd
par am nunber - of - hunt -grps 3
param handoff-string cne-aa
par anspace english | anguage en
param max-time-vmretry 1
par anspace english | ocation flash:
param aa- pi | ot 2040
param second- greeting-tine 30
par anmspace english prefix en
paramcall-retry-timer 20

nt erface LoopbackO
ip address a.1.11.1 255. 255. 255. 252

nterface G gabitEthernet0/0
no i p address

shut down

dupl ex auto

speed auto

nterface G gabitEthernet0/1
no i p address

shut down

dupl ex auto

speed auto

nterface FastEthernet0/1/0
switchport access vlan 10

nterface FastEthernet0/1/1



switchport access vlan 10

nt erface FastEthernet0/1/2
switchport access vlan 10

nt erface FastEthernet0/1/3
switchport access vlan 10

nt erface FastEthernet0/1/4
switchport access vlan 10

nterface FastEthernet0/1/5
switchport access vlan 10

nterface FastEthernet0/1/6
switchport access vlan 10

nt erface FastEthernet0/1/7
switchport access vlan 10

nt erface FastEthernet0/1/8
switchport access vlan 10

nterface Service-Enginel/0

i p unnunber ed LoopbackO

service-nmodul e i p address a.1.11.2 255.255. 255. 252
service-nodul e ip default-gateway a.1.11.1

nterface MVl anl
no i p address

nterface VI anl0

i p address b.168. 1.1 255.255.255.0
|

ip classless

ip route a.1.11. 2 255. 255. 255. 255 Servi ce- Engi nel/ 0

1

ip http server

ip http path flash:

1

tftp-server flash: PO0305000600. bi n

tftp-server flash: PO0305000600. shbn

1

control - pl ane

1

!--- PSTN calls are auto-terminated on the Cisco CUE AA pilot number 2100. ! voice-port 0/3/0
connection plar opx 2100 ! voice-port 0/3/1 connection plar opx 2100 ! voice-port 0/3/2 ! voice-
port 0/3/3 ! dial-peer voice 2040 voip destination-pattern 2040 session target ipv4:a.1.11.1
dtnf-rel ay h245-al phanuneric codec g711lul aw no vad ! dial -peer voice 2041 voip service cne-aa
incom ng cal |l ed- nunber 2040 dtnf-relay h245-al phanurmeric codec g711lul aw no vad ! di al - peer voice
2105 voi p destination-pattern 21.. session protocol sipv2 session target ipv4:a.1.11.2 dtnf-
relay sip-notify codec g711lul aw no vad ! tel ephony-service |oad 7960- 7940 P00305000300 nmax-
ephones 48 max-dn 192 ip source-address a.1l.11.1 port 2000 nmax-redirect 20 auto assign 1 to 10
system nmessage Cl SCO SYSTEMS create cnf-files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cenai
2105 max-conferences 8 gain -6 noh nusic-on-hold.au dn-webedit time-webedit transfer-system
full-consult transfer-pattern 210. blind transfer-pattern 2040 blind ! ephone-dn 1 dual-1ine
number 2001 nane User2l1 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 2
dual -1ine number 2002 nane User22 call-forward busy 2105 call-forward noan 2105 tineout 10 !
ephone-dn 3 dual -1ine nunber 2003 nanme User23 call-forward busy 2105 cal |l -forward noan 2105

timeout 10 ! ephone-dn 4 dual -1ine nunber 2004 name User24 call-forward busy 2105 cal |l -forward
noan 2105 timeout 10 ! ephone-dn 5 dual -1ine nunber 2005 name User 25 call-forward busy 2105
call -forward noan 2105 timeout 10 ! ephone-dn 6 dual -line nunber 2006 nanme User 26 call-forward

busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 7 dual -1ine nunber 2007 nane User27
call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 8 dual -1ine number 2008



name User 28 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 9 dual -1ine
number 2009 nane User29 call-forward busy 2105 call-forward noan 2105 timeout 10 ! /---
Extension 2080 is associated with the receptionists' GDM. !--- This extension is used to get MWI
on the receptionists' phones. ! ephone-dn 10 nunber 2080 description Reception GDM nane
Reception GDM cal |l -forward all 2105 ! ephone-dn 11 nunber 2070 description GDM nane Cust Svc GDM
call-forward all 2105 ! ephone-dn 100 nunmber 8000.... mari on ! ephone-dn 101 nunber 8001.... mni
off | /--- Ephone-dn 10 (2080) is defined as button 3 on !--- phones 2001 and 2004 so that all
!--- receptionists (ephones 1 and 4) get MWI for the GDM. ! ephone 1 username "user21" password
nul | mac-address 0012.0034. 81B7 type 7960 button 1:1 2:11 3:10 ! ephone 2 usernane "user22"
password null mac-address 0011.2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane "user23"
password null mac-address 0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane "user24"
mac- addr ess 0003. AAAA. 0004 type 7960 button 1:4 2:11 3:10 ! ephone 5 usernane "user25" mac-
address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 usernanme "user26" nmac-
address 0003. AAAA. 0006 type 7960 button 1:6 2:11 ! ephone 7 usernane "user27" nac-address

0003. AAAA. 0007 type 7960 button 1:7 2:11 ! ephone 8 usernane "user28" mac-address 0003. AAAA. 0008
type 7960 button 1:8 2:11 ! ephone 9 usernane "user29" nac-address 0003. AAAA. 0009 type 7960
button 1:9 2:11 ! ephone-hunt 1 |ongest-idle pilot 2020 |ist 2001, 2002, 2003 timeout 5
ephone-hunt 2 longest-idle pilot 2021 |ist 2004, 2005, 2006 timeout 5 ! ephone-hunt 3 |ongest-

idle pilot 2022 list 2007, 2008, 2009 tinmeout 5! line con O |Iogging synchronous line aux O line
66 no activation-character no exec transport preferred none transport input all transport output
all line vty 0 4 login ! schedul er allocate 20000 1000 ntp naster ! end

275 % 2f B Cisco Unity Express
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F, Ble Edt Tooks Window Hebp =18 x|
I L
EIS] - | T
[ Arrotate -[E) #* 510 Script for CUE &b =/
: 1? Call Subfiow Becept [conkact: --Triggering Contact-]
~ o Day of Week = IEI Businezz Hours |date: -Cumert Date-, bme: -Curant Time=, schadule: 510 Otthre_5chedule)
== [ecrement i =ik Open
X Delay =T Menu [contact -Trigaerng Contact-. prompl: 510_Main_Menu)
A Erd B2t customer serdce
ﬂ Gioka = ff¥ Call Redrect [contact -Tiggering Contact-, extergion: 510_CuslomerSerics)
—af If £l Shore Location
—-sffs Increment [ Eilil Flap Prompt [contact =1 nggenng Lonkact--, promps: 510_Storelocabon]
<A Label B4 Shore Hours
H Or Eseception Ll fe EQI} Play Prampt [contact -Trigaenng Conbact--, prompt: S10_StoeeHous)
Erd O Exception Gi S-2 Voice Mal
= Set | - Call Redrect [contact -Tiiggenng Contact-, extension 510_GDM)
—-4ff Swilch Lol Timeou
~Z) Time of Day Lo Unsuccesshl
B 1= Holbday = ':4.!, Closed
. IE] Buzineszs Hours da-} Plasy Prompl [eonkact: --Tnggerrng Comact-. pampl 5 10_AerHaurs |
-] Conbact ¥ Teminate [conlact ~Triggeing Contact--)
-1 Call Contact S End
FE ] Meda p!
-] Uszer
({771 Prompt |
4 | ¥
£ x 7
| Mame | Tupe | Valus | abibate |
510_Main_Menu Prompt FI510_Main_Menu waw]
510 _AfteHows Prommpt FI510_AfeH ows way]
510_SkoreLocston Prompt FI510_Stoelocation weay]  Paameber
S10_SeoreHours Promp F{510_StoreHaours wav| Paramater
5110 _Customers ervice Shing 2040 Parammater
S10_GDM Shing " 20aE0" P e anmeter
S0_0rhis_5 chedule Schedule suslemrechedue E
2|%

2. i###Voice Mail > Auto Attendant , A% 1E S H5(S10_CUE-AA-BACD-script.aef) B2 5| 555

2100F88t, F2RE 11, E118ESRRES BREH
,ﬁ} Cisco CallManager Express

-t > Fowered by Cisco 95"

Coven Srameus

Cisco Unity Express Voice Mail f Auto Attendant

Corfgure» “voice Mal* Admiristralion « Delaulls + Raporiz« Hegaw

Voice Mail = Auto Attendant

Ot Xoaere [Flrap

w | L4 Hamse Aute Atvendant Script LCallin Number Bazimum Sesslioms Enabilad
[T avtcaliendani = 53,36 2102 (=} ez
™ |z10cus-azhacd 510_rcue-za-hacd-script. asd 210 (=} R

“indicales a Syslem Aula Atlendant

135362

3. BHAAETHBNFTERT. B UBRERZERLEH ERESR K wavig R LEZCisco
Unity Express , B J LUBIB EBFEEE(AVT)ET#HE,

4. (W& ) MREEERAVT , Cisco Unity ExpressE 0B —EERESR , B LIBEEKEERA
FIEERER. iEIEVoice Mail > Prompts , AR Z—TRFEES.

5. (E ) REFERBUHFTARPNES , RARZE—THE. Voice Mail > Prompts ( &B&
BU>1R7 ) ) REREREREEPEENES (F2RE12),. E12 AAETRRERER



Cisco Unity Express Yoice Mail F Auto Attendant

Corfigare = “oice gl = Adrinigtration « Defsults = Repoms+ Helg»

Voice Mail = Prampts

dh Upiose M Delste  SF Dawnicad [FHelp

Cautan: Thiz function is for agvenced users only.

1 -5 of & resulijs) Languagas: | Enclish iUnited Siates) =]

| & PromptName | Cieation Date | Length (Bytes) | Length (Seconds)
I~ a&Walconfrromp ame] Tue &ug 24 12:52:25 POT 2004 15360 |1.5625
" 210 _AflerHoura wee Thu Apr 14 10:24:02 POT 2005 35564 14508
r s i i .:.Thu Apr 14 10:44:01 POT 2005 .54635 1056725
™ |210_SioreHours, way Thu Apr 14 10:27:21 POT 2005 49162 E 144 2
S0 .E-\]E[ELEEQ 101, v .Thu -ﬁ.l-:lr 14 10:29:29 POT 2005 --{EESE Eﬁ 632 l

6. i###Voice Mail > Auto Attendant , A& BRI B1PERHIAA. EZEScript Parameters , &
FRRTEREESIHEPH EHS| BERIE

7. 1 Configure > Groups , AR R T/REAVE (ZW ) . HIE "Group Profile ( fAELERER
)1 RE (BBRE1IEDBNISHRE ). BRETREERER,

8. B—TAiEE/REERURERSE, M13EHERA

Group Profile - reception

Apply % Cancel @g

Frofile Crvnersitlembers Crnerilember of Groups Mailhoxes
Group 10 reception
Full name ™ |Receptiunists
Description: |F‘ieceptiunists
Frimary Extension: |EIZIEIZI

Prirmary E. 164 Number: |
Capabilities

Super Users: [
Administration via Telephone: [
“oice Mail Broadcaster I
Public List Manager: [
Private List iewer: I

*indicates a mandatory field

142217

THRAR2MEE ( AB5E# ) Cisco Unity Express CLIELE , ZEERYEAE BN EE QM
EL,

cue#show running-config

Generating configuration:

cl ock timezone Anerical/Los_Angel es

host nane cue

i p domai n-nane ci sco.com

ntp server a.1.11.1

!--- Add the reception group. ! groupname Administrators create groupnanme Broadcasters create



groupname custservice create groupnane reception create username admin create username user2l
create usernane user22 create usernanme user23 create usernane user24 create usernanme user25
create usernane user26 create usernanme user27 create usernanme user28 create usernanme user29
create ! !--- The reception group (and therefore GDM) is associated with extension 2080. !
groupname custservi ce phonenunber "2070" groupnane recepti on phonenunber "2080" usernane user?2l
phonenunber "2001" username user22 phonenunber "2002" usernane user23 phonenunmber "2003"

user nane user 24 phonenunber "2004" usernane user25 phonenunber "2005" usernane user26
phonenunber "2006" username user27 phonenunber "2007" usernane user28 phonenunmber "2008"

user nane user29 phonenunber "2009" ! !--- Add membership to group "reception". ! groupnane

Admi ni strators nmenmber admin groupnane custservice nenber user2l groupnane custservice nenmber
user 22 groupname custservi ce menber user23 groupname custservi ce menber user24 groupnane
custservi ce menber user25 groupnanme custservice nmenber user26 groupnanme custservice nenber

user 27 groupname custservi ce menber user28 groupname custservi ce menber user29 groupnane
reception nmenmber user2l groupnane reception menber user24 groupname Administrators privil ege
superuser groupname Administrators privil ege ManagePronpts groupnane Admi nistrators privilege
ManagePubl i cLi st groupname Adninistrators privilege ViewPrivatelist groupnane Broadcasters
privil ege broadcast !--- Define a 09:00-17:00 Monday-Friday business schedule for the AA. !

cal endar bi z-schedul e systenschedul e closed day 1 from 00:00 to 24: 00 open day 2 from09:00 to
17: 00 open day 3 from09:00 to 17: 00 open day 4 from 09:00 to 17:00 open day 5 from09:00 to
17: 00 open day 6 from09:00 to 17:00 closed day 7 from00:00 to 24: 00 end schedul e ccn
appl i cation autoattendant description "autoattendant” enabl ed maxsessions 8 script "aa.aef"
paranet er "busQpenPronpt" "AABusi nessCOpen.wav" paranmeter "holidayPronpt" "AAHol i dayPronpt. wav"
paraneter "busC osedPronpt” "AABusi nessCl osed. wav" paraneter "all owExternal Transfers” "true"
paraneter "MaxRetry" "3" paranmeter "operExtn" "2001" paraneter "wel comePronpt" "AAWel cone. wav"
par anet er "busi nessSchedul e" "systenschedul e" end application ccn application

ci scomn application description "ciscomn application” enabl ed maxsessions 8 script "setm.aef”
paraneter "strMAN _OFF _DN' "8001" paranmeter "strMA_ON _DN' "8000" paraneter "Call Control GouplD'
"0" end application ccn application pronptngm description "pronptngnt" enabl ed maxsessions 1
script "pronptngnt.aef"” end application ! !--- Add the custom AA script for the first-tier menu.
! ccn application s10-cue-aa-bacd description "s10-cue-aa-bacd" enabl ed nmaxsessions 8 script
"s10- cue- aa- bacd-script.aef" parameter "S10_StoreHours" "S10_StoreHours.wav" paraneter
"S10_Cust oner Servi ce" "2040" paraneter "S10_GDM' "2080" paraneter "S10_StorelLocation”
"S10_StorelLocation.wav"' end application ccn application voicemail description "voicenmail"
enabl ed maxsessions 8 script "voi cebrowser.aef" paraneter "logoutUri"

"http://1ocal host/voi cemai |l / vxm scri pt s/ mbxLogout.jsp" parameter "uri"

"http://1ocal host/voi cemail/vxm scripts/login.vxm" end application ccn engine end engi ne ccn
subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystem! !--- Associate the custom AA script with the pilot number 2100. ! cch
trigger sip phonenunber 2100 application "s10-cue-aa-bacd" enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2102 application "autoattendant” enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2105 application "voicenmail" enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2106 application "pronptngm" enabl ed naxsessions 1 end trigger

voi cemai |l default |anguage en_US voi cermail default mail boxsize 3000 voi cemail broadcast
recording tine 300 voicenuil operator telephone 2001 ! !--- Add the GDM for "reception" !

voi cemai | mai |l box owner "reception" size 3000 description "Receptionists mail box" end nail box
voi cemai | mai |l box owner "custservice" size 3000 description "custservice mail box" end nail box
voi cemai | mail box owner "user2l1" size 3000 end mail box voi cemail mail box owner "user22" size
3000 end mmi | box voi cemail nail box owner "user23" size 3000 end nail box voicenail mail box owner
"user24" size 3000 description "user24 mail box" end nail box voi cermail nail box owner "user25"
size 3000 description "user25 nail box" end mail box voi cemail mail box owner "user26" size 3000
description "user26 nail box" end mail box voi cemail mail box owner "user27" size 3000 description
"user27 mail box" end mail box voicenmail mail box owner "user28" size 3000 description "user28
mai | box" end mai | box voi cemail mail box owner "user29" size 3000 description "user29 mail box" end
mai | box end

SRR ERN1 — SESKENER/RGDM

BIHSEHTF AN ETEERNEEES 7T EF/GDM , AR ERE R =EACDIE ( ERRE,
BRXEN—REE ) WAEEE. EEREERRLERRTARTH  RA—EE (UREXE
) WIREAEANEEEHEREEXENER B RAHGERNERAEENER. 0R
BUHBERS  ATURSEACDER —EEBNERE.




FEHAE B Cisco CMESMRM ( TEHAACDE ) |, BiB%EEGDMEESFEHEEF(2020, 2021,

2022)E8Hk , WA SREAEN "Rk, BREDE TEE , TU0ASESSETEEBNES  OUT

E%mW%m
AFR2WBMW 118 [ECisco CME

LT REHEEGDMICisco CMEFR: &S5 -

ephone-hunt 1 sequentia
pil ot 2020
list 2001, 2002, 2003
final 2105
tinmeout 10
|
!
ephone-hunt 2 sequentia
pilot 2021
l'ist 2004, 2005, 2006
final 2105
tinmeout 10
|
1
ephone- hunt 3 sequentia
pil ot 2022
l'ist 2007, 2008, 2009
final 2105
tinmeout 10

A5 R28M 15 ECisco Unity Express
LUT SRR T 15528 8189 Cisco Unity Express LI A FIGDMEL &

1. #£Cisco Unity ExpressH B ={ASFHE+THN S EEERE M. EFConfigure > GroupsiAE
&1, F2RE14. M14EBEEE

i Cisco CallManager Express
ft. > Powerad By CHeo os”

Cigco Svanend

Cisco Unity Express Yoice Mail f Auto Attendant | Home | Logout

Corfigure = Yoica Mail = Admenistration = Defaults = Sepods= Help=

Configure > Groups

Claed Yreiate @Fing [T]Heir

1 -tool b resulis

| L Group 1D Description Brimary Extension
™ Administrators '
I Brogdeasters
I gengral | General Cusl Sue Group a2
[ hardware iHardware Cust Sue Group 2020
I recaplon EF!B!:nptil:umsts | 2030
1 | M ;Enﬁware Cust Eve Group -:EIIH
Riws per page:m

2. EConfgure > GroupsH , R— T EMFENE (EE ). LR "Default Profile (EEREZR ) 4
BEERRE (F2RESHWELR ) . H15ERSEE

1359347



Group Profile - hardware
[l gty < cancel [Zlteln

| Profile | OwnersiMembers  OwnetMember of Graups  Mailboxes

Group 1D hardware

Full name ™ |HardwareCustSvc
Description: |Hardware Cust Swe Group
Primary Extension: IEIIIEEI

Primary E. 164 Number: |

Group Profile - hardware

o Subsciibe owner 8 Subscribe member ™= Unsubscribe $X Cancel [7]Help

Prafile | OwnersiMermbers || OwnetMember of Groups Mailboxes
1 -3 of 3 result{s)
7 | & User/Group ID| Type | Rights | Description / Display Name | Primary Extension

[ |user?1 User |member |User Twolne 2001
™ |user2? lser member [Lser TwoTwo 2002
™ |userZ3 User |member [User TwoThree 2003

3. &2 "Owners/Members ( FIEE/RE ) o HE (BZREE1SHNER ) , ARE—TEAH
BERAREERMEENRE. ST 2eHHEMGDMBICisco Unity ExpressEi E &8

groupnanme hardware create

groupnane software create

groupnane general create

groupnanme hardware phonenunber "2020"
groupnanme sof tware phonenunber "2021"
groupnanme general phonenunber "2022"
groupname hardware nenber user?21

groupname hardware nenber user22

groupname hardware nenber user23

groupname software nenber user?24

groupname software nenber user25

groupname software nenber user26

groupnanme general nenber user27

groupnanme general nenber user28

groupnanme general nenber user29

voi cemai | mai |l box owner "general" size 5520
description "general nmil box"

end nai | box

voi cemai | mail box owner "hardware" size 5520
description "Hardware mail box"
end nai | box

voi cemai | mail box owner "software" size 5520
description "software mail box"
end nai | box
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user21 2001 |2020 iEee 2030
user22 (2002 2020 iEee 2030
user23 [2003 2020 e 2030
user24 2004 2021 B 2031
user25 (2005 [2021 B 2031
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user27 2007 2022 — i 2032
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i Tohelp redirect your call
1 w | *Press 1 lor hardware related quastions
‘| = Press 2 for software related guestions
* Prgss 3 for general guestions

ephone-hunt 1-2020
Mew call
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¢ Clsco Unity Express N
ephone-hunt 2-2021
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i Thank you for calling Widgeat
ephone-hunt 3-2022
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v ¢ Prass 1 for customaer semvice

i # Prass 2 for effice location

i * Prass 3 for office hours

i * Prass 4 1o leave a voice
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‘5& File Edit Tools ‘Window Help ;lil_l
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EI-D - || R &l
- [F] Annotate B #+512 Script for CUE &, . %/
z_} Call Subflow 4% Accept [contact: - Triggering Contact--)
3 Day of Week = F Menu [contact: - Triggering Contact--, prompt: S12_Main_Menu)
== Decrement = ‘{}: Hardware
& Delay L= Set mbox = "2030"
A% End = ‘{:.-'1 Saftware
¥} Giota = Set mbox = "2031"
af] If = “f:.-'l General
== Increment == Set mbox = "'2032"
73 Label | -0t Timeout
fisgl On Exception Cle. -0k Unsuccesshul
~E&d On Exception Got -4 Call Subflow - sfermailbox. aef
- Set A% End
- Switch
(L) Time of Day
L R e Helidan T
< | L|_|
£ x 2
tame | Type | Yalue I Attnbute |
512 Main_kenu Frompt F[512_Main_Menu....
mbox String
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,..ff",.ji Cisco CallManager Express
'*.."‘-_' > Powered by Cisco 05" "

Cisco Unity Express Voice Mail F Aute Attendant

Corfigurew  Yoice Wed = Administeation = Defaultz = Hegorz = Helpw
Volce Mall > Auto Attendant
P ag oeese [Flap

u o Mame ndant Scrl Call-in Number Maximum Sessions | Enabled |
I agoaliendant * as.aef 2102 a Tas
™ gll-bacd-cug-aa s10_cup-ambacd-scipt ael 2100 |8 | Tos
M s12-sferto-rnbox z12_cue-asbacd-schpt. aef 2110 E| ez

" indicates a System Auto Atlendaat,
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4. FREFAABSBWIERTR ( EARHIHE AS12_Main_Menu.wav ) . EA LB RERZERIfF
FAIE#ERE B % . waviE = _EEZFICisco Unity Express , B AT LUBIBEFEE B (AVT)ETHE,

5. ( W& ) MREFEHAVT , Cisco Unity ExpressE 0 B —EERESR , BULIBEZSEENRA
FREEMER . 121 Voice Mail > Prompts , RAEZE—TRFKEESR,

6. (7 ) REEERBHFEARPHIES , REBIZR—THE. "Voice Mail > Prompts ( E&
BH>RR ) REREEFEREREENESR (F2RE19).

7. &1 Voice Mail > Auto Attendant , RE BT B2 £ KHIAA, EIEScript Parameters , &
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Cisco Unity Express Voice Mail / Auto Attendant | Home | Logout
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Caution: This function is for advenced wsers only.
1 -G of 6 resuligs) Languagas: |E1v._', sh (Lnilac E"J'EIE}j

F [ & Prompihame | Creation Date Length Mytes) |  Length (Seconds) ]

[ [AAVValcorme W Tue Aug 24 125226 POT 2004 158=1 1.8825

™ [210_AflerHnuirs win FroApr 15 (B 5506 POT 2005 & 4 68

™ |S10_Main_Many wa Fri Apr 15 05-58:16 POT 2005 EE01E 10.752

r S0 StoreHowswsr  |FrAp 1S0ESS2SPOTIIE (49152 5144 -

I |510_Storeloration war | Frdpr 150655 B POT2006 (44086 5 f E

™ 1212 Main bsmwwsy {Fri Apr 15 00340 POT 2005 (== |BL02T 25 =
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Configure = “oice Wail = Adminizirstion= Defauis = Regons= Helaw

Configure » Extensions

L@ X Delete Customize Table
1 - 16 of 16 resulifs

™| & Telephone Number Sequence Humbe: Caller I0Name Tus
2001 1 UsarZ1 Mormal
20 2 Lizard2 hlorrnal
|20 3 Liserdd Horrmal
™ |20 1 Llsar2d Mormal
[ 0s & Llzar2s torral
200 B Userlf Marrmal
2007 ¥ Ugard? Mormal
(2003 g Lizar2B harmal
[0 =] Llzard horral
20 12 HY Gust S bbax Mormal
I {2031 13 SWV Cust Sve hibox harrnal
[ s 14 Gan Cusl See Mbox hlorral
20 11 Cust Sye GO Mormal
[ 2080 10 Reception GDM Mormal
— lonnn £4
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9. i#1¥Configure > Phones , AEHEEE AW EFEHMACH I, HIR r_C-r;nge Phone ( B

R )L RE (F2RE21).
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Change Phone

Phione Physical D 0003 6BAA. D1FE

Phaone Seguence Number 1

Phone Type - 7960

Call Blocking ; " Exempt ™ MNon Exempt
Auto-Line Selection ; @ InfOut © Incoming O Disable

Login PIN : ]

Receive Night Service Bell : & po © Yes

Phone Line Buttons

b resultis)

Button Extensionis) Ring Type/Mode

ik 1, 2001 [ Userd] ] Mormal Ring

2 12, 2030 [ HW Cust Sve hMbox | Mormal Ring

3 10, 2080 [ Heception GDM | Mormal Ring

; .

a =
8 g

LT REEEMCisco CMEREHERCLIEE , AM#SCisco CMEELEFWENMIIBRIE TAFR
2Bl ECisco CME. o BBHNERAFREER,

!--- Set the Cisco CME AA voice mail destination !--- to 2110, the Cisco Unity Express !---
script entrypoint for the transfer-to-mailbox functionality. ! service cne-aa flash: app-b-acd-
aa-2.1.0.0.tcl parammax-tine-call-retry 60 param voice-mail 2110 paranspace english index O
param servi ce-nane acd param nunber-of - hunt - grps 3 param handof f-string cne-aa paranmspace
engl i sh | anguage en param max-time-vmretry 1 paranmspace english |location flash: param aa-pil ot
2040 param second-greeting-time 30 paranspace english prefix en paramcall-retry-timer 20 ! /--—-

Define the group extensions (2030, 2031 and 2032) to !--- be used as button appearances !--- on
the agent phones so they can get MWI for the GDMs. !--- Put these extension in CFA !--- so they
never ring and do not disturb the agents. ! ephone-dn 12 nunber 2030 description HW Cust Svc

Moox nane HW Cust Svc Moox call-forward all 2110 ! ephone-dn 13 nunber 2031 description SW Cust
Svc Miox name SW Cust Svc Moox call-forward all 2110 ! ephone-dn 14 nunber 2032 description Gen
Cust Svc Mbox nane Gen Cust Svc Moox call-forward all 2110 ! !/--- Add a button appearance of the
appropriate !--- group extension to each of the !--- ACD Agent phones. ! ephone 1 usernane
"user21" password null mac-address 0012. 0034. 81B7 type 7960 button 1:1 2:12 3:10 ! ephone 2

user nane "user22" password null mac-address 0011.2032. C876 type 7960 button 1:2 2:12 ! ephone 3
user nane "user 23" password null mac-address 0012. 01E8. 875F type 7960 button 1:3 2:12 ! ephone 4
usernane "user 24" mac-address 0003. AAAA. 0004 type 7960 button 1:4 2:13 3:10 ! ephone 5 usernane
"user 25" mac- address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:13 ! ephone 6 usernane
"user 26" nac- address 0003. AAAA. 0006 type 7960 button 1:6 2:13 ! ephone 7 usernanme "user27" nmac-
address 0003. AAAA. 0007 type 7960 button 1:7 2:14 ! ephone 8 usernane "user28" nac-address

0003. AAAA. 0008 type 7960 button 1:8 2:14 ! ephone 9 usernane "user29" mac-address 0003. AAAA. 0009
type 7960 button 1:9 2:14

LUR R E&Ef##RCisco Unity Express CLIELE , FAAREE " & 75 R2EE Cisco Unity Expressy —Eifl
BIENGUIESHEEBNEAR S REEFHERNHE



!--- Define the three new groups, Hardware, Software and General. ! groupname hardware create
groupname software create groupnanme general create ! !--- Define the new groups (and therefore
GDMs) are associated with !--- extensions 2030, 2031 and 2032. ! groupname hardware phonenunber
"2030" groupname software phonenunmber "2031" groupnane general phonenunber "2032" ! !--- Define
the membership of the Hardware, Software and General groups. ! groupname hardware nenber user21
groupnane hardware menber user22 groupnane hardware nenber user23 groupnanme software nemnber

user 24 groupname software menber user25 groupnanme software nenber user26 groupname genera

nmenber user 27 groupnane general nenber user28 groupnane general nenber user29 ! !--- Define the
custom AA script that will branch !--- to the xfermailbox.aef system script !--- when the caller
selects the correct GDM from the menu. ! ccn application sl12-xfer-to-nbox description "sl1l2-xfer-
t o- mbox" enabl ed maxsessions 8 script "sl1l2 cue-aa-bacd-script.aef” end application ! !--- Define
the pilot number 2110 to the custom script. ! ccn trigger sip phonenunber 2110 application "sl12-
xfer-to-nmbox" enabl ed maxsessions 8 end trigger ! !--- Define the GDMs for each of the groups. !
voi cemai | mai |l box owner "hardware" size 3000 description "hardware mail box" end mail box

voi cemai | mail box owner "software" size 3000 description "software mail box" end mail box

voi cemai | mai |l box owner "general" size 3000 description "general nail box" end mail box

SR EWW3 — (FHEENXHEINEE
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. ACD35|E35%E2040/) & B ‘& ¥Eparam drop-through-option 185+
. ACD35|E 552041 B & = $Eparam drop-through-option 285
. ACD35|E 35520421 B B ‘& ¥Eparam drop-through-option 3&
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application
service acd flash: app-b-acd-2.1.0.0.tc



par am queue- cne- debugs 1

param aa- hunt1 2020

param aa- hunt 2 2021

par am nunber - of - hunt -grps 3

param aa- hunt 3 2022

param queue-| en 30
1
!--- Define the TCL configuration for the Hardware group, using pilot number 2040 !--- and
"drop-through-option 1". Extension 2030 is associated with the GDM for !--- the Hardware
group, so this is the voice mail destination. ! service hardware-aa flash: app-b-acd-aa-
2.1.0.0.tcl parammax-tine-vmretry 1 paranspace english index O param max-tine-call-retry
60 param voi ce-mail 2030 param aa-pil ot 2040 param nunber-of-hunt-grps 1 paranmspace english
| anguage en param handof f-string hardware-aa paramcall-retry-timer 20 paranmspace english
l ocation flash: param service-name acd param drop-through-opti on 1 param second- greeti ng-

time 30 paramspace english prefix en ! !/--- Define the TCL configuration for the Software
group, !--- using pilot number 2041 !--- and "drop-through-option 2". Extension 2031 1is
associated with the GDM for !--- the Software group, so this is the voice mail destination.

! service software-aa flash: app-b-acd-aa-2.1.0.0.tcl param nunber-of-hunt-grps 1 paranmspace
engl i sh index 0 param handoff-string software-aa paranspace english | anguage en param call -
retry-timer 20 param servi ce-nane acd paranspace english | ocation flash: param drop-

t hr ough-opti on 2 param second-greeting-tine 30 param max-tine-vmretry 1 param voi ce- mai
2031 paranspace english prefix en param max-tine-call-retry 60 paramaa-pilot 2041 ! /--—-
Define the TCL configuration for the General group, using pilot number 2042 !--- and "drop-
through-option 3". Extension 2032 is associated with the GDM for !--- the General group, So
this is the voice mail destination. ! service general -aa flash: app-b-acd-aa-2.1.0.0.tcl
paramcal |l -retry-timer 20 paranspace english index O param nmax-time-call-retry 60 param

voi ce-mai | 2032 param servi ce-nane acd param nunber-of - hunt-grps 1 param drop-through-
option 3 paranspace english | anguage en param handoff-string general -aa param nax-time-vm
retry 1 paranmspace english |ocation flash: param aa-pilot 2042 param second-greeting-tine
30 paramspace english prefix en ! !--- Define the dial-peers for pilot number 2040 and
attach the Hardware !--- TCL script to this number. ! dial-peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec
g711lul aw no vad ! dial -peer voice 20400 voip service hardware-aa i ncom ng cal | ed- nunmber
2040 dtnf-relay h245-al phanuneric codec g71lulaw no vad ! !--- Define the dial-peers for
pilot number 2041 and attach the Software !--- TCL script to this number. ! dial -peer voice
2041 voip destination-pattern 2041 session target ipv4:a.1l.11.1 dtnf-relay h245-

al phanumeric codec g711lul aw no vad ! dial -peer voice 20410 voi p service software-aa
incom ng call ed- nunber 2041 dtnf-relay h245-al phanurmeric codec g71lul aw no vad | /---
Define the dial-peers for pilot number 2042 and attach the General !--- TCL script to this
number. ! dial -peer voice 2042 voip destination-pattern 2042 session target ipvd4:a.1.11.1
dtnf-rel ay h245-al phanuneric codec g71lul aw no vad ! dial - peer voice 20420 voi p service
general -aa i ncomi ng cal | ed- nunber 2042 dtnf-relay h245-al phanurmeric codec g711lul aw no vad
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!--- Define a new AA with script slOa-cue-aa-bacd.aef. ! ccn application sl0a-cue-aa-bacd
description "sl0a-cue-aa-bacd" enabl ed maxsessions 8 script "slOa_cue-aa-bacd-script.aef"
paraneter "S10_Hardware" "2040" paraneter "S10_StoreHours" "S10_StoreHours.wav" paraneter
"S10_Software" "2041" paranmeter "S10 _CGeneral" "2042" paraneter "S10_GDM' "2080" paraneter
"S10_StorelLocation" "S10_StoreLocation.wav" end application ! !--- Associate AA pilot number
2100 with the new script. ! ccn trigger sip phonenunber 2100 application "sl0a-cue-aa-bacd"
enabl ed maxsessions 8 end trigger
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Express AAMMEASE —HiRH
EXRANENBHE=ZAHRRS , EAEMYERZEICisco CME AA ( 518552040 ) , EEAFR1FHER

T2ME. H—NERRIEMEACDA (EREMEKE )  MEREPHNE=EREIHEHELE
JEVEMERBEN LS.

& : Cisco CME AATREBE BHRERXN LS. FEMACisco Unity ExpressB ERIE T o
BRI DRI AT RN (RFUENAE ) BEHERNER. SRITHIFRA TR

Cisco CME ACDEE #E# Z|Cisco Unity Express AAREBEERRERANE —ELHR., FHAR2NE
B REEERENNERRNE R,

ROISEERE
E24 R T I 5 PEREBNFURE,

2438 = 3 IR
Mew call CME B-ACD
ﬂ ane-nl 1-202540
Theank you bor calling Widgel Ty ﬁ ﬁ ﬁ -
Syslams

*Prass 1 W0 haedware rebaled guasions— ene-nl 2-2021
*Prass 2 b sollvearg relatedd (uaesticns

*Pigss 3 b slore howrsdocalicon 2 m m W [ |

h

| Cisco Lnly Expross A& |

¢| Slore howrs are rom 958 1o 5981, |
| naceay 1o Friciay . We ana chosad o E]
|| o Sumdays and public olidays. The || |as
1| shore i bocaled al the nlersecton of ||
Ul roule GG and XXX highesay

! Cisco Unily Express

-hund 3-2400

Cisco Unty Exguess voice mail Mo answer

< i mecul, 207
' 2070 {Customer sarvice) i

S 5I34AREERBA

#FXO#E(0/3/0)E|Cisco CME AA(2040)FIPSTNIEIY B Bh#& 1k,

135619




Cisco CME ACDR AMERIE ( 2020F12021 ) , EEHIEIEIF M #IE HME#EZE Cisco Unity
Express AA, EFFILFZEIFRIRIN , RETS I HSBRERE , ME2EHFWEEMmEICisco Unity
Express AAS|E5(2100) — i& 2 fparam aa-hunt3 21008 T #E R,

A1 L3 ECisco CME

Cisco CMERHESHICLIELE I T BIFF R :

CME- 2821#show running-config
version 12.4
service tinestanps debug dateti nme nsec
service tinestanps |og datetine nsec
no service password-encryption
!
host nane CME- 2821
!
boot - st art - mar ker
boot system fl ash:
boot - end- mar ker
!
no aaa new node
!
resource policy
!
ip subnet-zero
!
ip cef
no i p dhcp use vrf connected
i p dhcp excluded-address b.168.1.1 b.168.1.10
!
ip dhcp pool ITS
network b.168. 1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
!
no i p domai n | ookup
!
voi ce-card 0
no dspfarm
!
voi ce service voip
al | ow connections h323 to h323
al | ow connections h323 to sip
suppl enent ary-servi ce h450. 12 adverti se-only
!
!--- Point option 3 of the menu (aa-hunt3) to the !--- Cisco Unity Express AA (2100). !
application service acd flash: app-b-acd-2.1.0.0.tcl param queue-cne-debugs 1 param aa-huntl 2020
param aa- hunt 2 2021 param nunber - of - hunt-grps 3 param aa- hunt3 2100 param queue-len 30 ! service
crme-aa flash: app-b-acd-aa-2.1.0.0.tcl parammax-time-call-retry 60 param voi ce-mail 2070
par anspace english index 0 param servi ce-nane acd param nunber - of - hunt - grps 3 param handof f -
string cne-aa paranspace english | anguage en param nmax-tinme-vmretry 1 paranspace engli sh
| ocation flash: param aa-pilot 2040 param second-greeting-tine 30 paranspace english prefix en
paramcall-retry-timer 20 ! interface LoopbackO ip address a.1.11.1 255.255.255.252 ! interface
G gabi t Ethernet0/0 no i p address shutdown duplex auto speed auto ! interface G gabitEthernet0/1
no i p address shutdown dupl ex auto speed auto ! interface FastEthernet0/1/0 sw tchport access
vian 10 ! interface FastEthernet0/1/1 switchport access vlian 10 ! interface FastEthernet0/1/2
swi tchport access vlian 10 ! interface FastEthernet0/1/3 switchport access vlian 10 ! interface
Fast Et hernet 0/ 1/ 4 swi tchport access vlian 10 ! interface FastEthernet0/1/5 swi tchport access vlan
10 ! interface FastEthernet0/1/6 sw tchport access vlian 10 ! interface FastEthernet0/1/7
swi tchport access vlian 10 ! interface FastEthernet0/1/8 switchport access vlian 10 ! interface



Servi ce- Engi nel/0 i p unnunbered LoopbackO service-nodul e ip address a.1.11.2 255.255. 255. 252
service-nodule ip default-gateway a.1.11.1 ! interface Vlanl no ip address ! interface Vlanl0 ip
address b.168.1.1 255.255.255.0 ! ip classless ip route a.1.11.2 255. 255. 255. 255 Servi ce-
Enginel/0 ! ip http server ip http path flash: ! tftp-server flash: PO0305000600. bin tftp-server
f1 ash: PO0305000600. sbhn ! control -plane ! voice-port 0/3/0 connection plar opx 2040 ! voice-port
0/ 3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! dial-peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec
g711lul aw no vad ! dial -peer voice 2041 voip service cne-aa incom ng call ed-nunber 2040 dtnf-
rel ay h245-al phanuneric codec g711lul aw no vad ! dial -peer voice 2105 voi p destination-pattern
21.. session protocol sipv2 session target ipv4:a.1l.11.2 dtnf-relay sip-notify codec g71lul aw no
vad ! tel ephony-service | oad 7960- 7940 P0O0305000300 mnax- ephones 48 max-dn 192 ip source-address
a.1.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system nmessage Cl SCO SYSTEMS create cnf-
files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cemai |l 2105 nax-conferences 8 gain -6 moh

musi c- on- hol d. au dn-webedit time-webedit transfer-systemfull-consult transfer-pattern 210

blind transfer-pattern 2040 blind ! ephone-dn 1 dual-Iine nunber 2001 nanme User21 call-forward
busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 2 dual -1ine nunber 2002 nane User22

call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 3 dual -1ine number 2003

name User 23 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 4 dual -1ine
number 2004 nane User24 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 5
dual -1ine number 2005 nane User25 call-forward busy 2105 call-forward noan 2105 tineout 10 !

ephone-dn 6 dual -1ine nunber 2006 name User 26 call-forward busy 2105 cal |l -forward noan 2105
timeout 10 ! ephone-dn 11 nunber 2070 description GDM name Cust Svc GDM call-forward all 2105
ephone-dn 100 nunber 8000.... ma on ! ephone-dn 101 nunmber 8001.... mwi off ! ephone 1 usernane
"user21" password null mac-address 0012. 0034. 81B7 type 7960 button 1:1 2:11 ! ephone 2 usernane
"user 22" password null nac-address 0011.2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane
"user 23" password null nac-address 0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane
"user 24" mac- address 0003. AAAA. 0004 type 7960 button 1:4 2:11 ! ephone 5 usernanme "user25" nmac-
address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 usernanme "user26" nmac-
address 0003. AAAA. 0006 type 7960 button 1:6 2:11 ! ephone-hunt 1 |longest-idle pilot 2020 Ii st
2001, 2002, 2003 timeout 5 ! ephone-hunt 2 |ongest-idle pilot 2021 |ist 2004, 2005, 2006 timeout
51 line con 0 | ogging synchronous line aux O |line 66 no activation-character no exec transport
preferred none transport input all transport output all line vty 0 4 login ! scheduler allocate
20000 1000 ntp master ! end

27723 ECisco Unity Express
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?3‘0 File Edit Tools Window Help ;lilil
BEFECICIEE R
=] General Al Ay Start

----- Annatate . ) /511 Soript for CUE &4/
""" @ Call Subflow LY Ancept [contach - Trlggerlng Contact--]
- Dap ofwesk | f i Play Prampt [contact -Triggenng Contact--, prampt: 511_Announcenment]

""" == [acrement '@ Terminate [contact: --Triggering Contact--)

..... E Drelay .l'% End

----- 3 Label

~fag] On Exception
e On Exception

I amne | Type | Walue | Attribute
511 _Announcement  Prompt  P[S11_Announcement. way)

1| |

134367

i

2. S8R AAIE T TE(S11_CUE-AA-BACD-script.ael ViR R ( EARGIF B A
S11_Announcement.wav ) » &AABHRFRZERI FH ERES & waviBR EEZICisco
Unity Express , B AJLUBIB EFEEE (AVT)HETHH,

3. (AR ) MREFEHAVT , Cisco Unity ExpressE 0B —EERAER , BuLIEREEERA
FTEMER . iE#1ZEVoice Mail > Prompts , AE R —TRFEES,

4. (B ) EHEIRPREES  ARE—TRE. "Voice Mail > Prompts ( B BH4>R T

)1 RERTEBETNEERFEENESR (B2 RE20) .

5. i Voice Mail > Auto Attendant , A& BBIZZ B2 £ KHIAA. 1EIEScript Parameters , &

BRRETESRIESHPMN EESIBEEN., Mo RENBENIRE

Cisco Unity Express Voice Mail / Auto Attendant | Home | Logout

Configure = “Yoice Mail = Admenistration = Defaults = Repods = Help=

YVolce Mail > Prompts

ik usload € Deimte T Download [F]Hata

Caution: This furction i= for advanced users only.
1 -2 0f 2 resultis Languagas: | English [United States) =|
| 2 PomptMame | Creation Date Length {Bytes) | Length (Seconds) | )
M AdNplearm v Tue Ay 24 1252 25 BOT 2004 |15860 15825 =
[T 511 Announcement wae Thu Aar 14 11:35 35 PLOT 2005 |'§EI]EE 1238725 -

6. iZ##Voice Mail > Auto Attendant , AEAEIE S IEEEAAS|E 21008 B, F2RE27, B27H
RIESHHES|NERHNAE



Cisco Unity Express Voice Mail I Auto Attendant

Configura*  Woice Mail»  Admini Defaultz = R

YWoice Mall > Auto Attendant
ooy Mozt [5]Halp

| Harne | Logoud

r| & Hame Autn Attendant Script Call-in Humber Mawimum Sessiong Enabled
I autostendard * |83, aef 2102 Yes
I !iﬂzli.'il.tli:hﬂ.'il !511_:ua—an-ba|:d-sl:|ip‘t.naf 2100 Tez

Cisco Unity Express R#ICLIELE I T BIFF R

cue#

show runni ng-config

Generating configuration:

clock tinezone Anerical/Los_Angel es

host nane cue

i p donmi n-nanme ci sco.com

ntp server a.1.11.1

groupnane Admi nistrators create

groupnane Broadcasters create

groupnane custservice create

usernane adnin create

user nane
user nane
user nane
user nane
user nane
user nane
groupnane
user nane
user nane
user nane
user nane
user nane
user nane
groupnane
groupnane
groupnane
groupnane
groupnane
groupnane
groupnane
groupnane
groupnane
groupnane
groupnane
groupnane
cal endar
closed d
open day
open day
open day
open day
open day
closed d
end sched
ccn appli
descri pt
enabl ed
maxsessi
script "

user21 create
user22 create
user23 create
user24 create
user25 create
user26 create

custservi ce phonenunber "2070"
user 21 phonenunber "2001"
user 22 phonenunber "2002"

user 23 phonenunber "2003"

user 24 phonenunber "2004"

user 25 phonenunber "2005"

user 26 phonenunber "2006"

Adm ni strators nenber admin
custservice nenber user2l
custservice nenber user22
custservice nenber user23
custservice nenber user24
custservi ce nenber user25
custservice nenber user26

Adm ni strators privilege superuser
Adm ni strators privil ege ManagePronpts
Adm ni strators privil ege ManagePublicLi st
Adm ni strators privilege ViewPrivateLi st
Br oadcasters privil ege broadcast
bi z- schedul e systenschedul e
ay 1 from00:00 to 24:00

2 from09:00 to 17: 00

3 from09:00 to 17: 00

4 from09:00 to 17: 00

5 from09:00 to 17: 00

6 from09:00 to 17: 00

ay 7 from00:00 to 24:00

ul e

cati on autoattendant

i on "autoattendant™

ons 8
aa. aef"

135269



par anmet er "busCpenPronpt" " AABusi nessQpen. wav"
par ameter "holidayPronpt" "AAHol i dayPronpt. wav"
par amet er "busCl osedPronpt" " AABusi nessCl osed. wav"
par anmet er "al | onExt er nal Transfers" "true"
paraneter "MaxRetry" "3"

paraneter "operExtn" "2001"

par amet er "wel comePronpt” " AAWel cone. wav"

par amet er "busi nessSchedul e" "syst enschedul e"
end application
ccn application ci scomd application
description "ci scomi application”

enabl ed

maxsessions 8

script "setmwi.aef"

paraneter "str MAN_OFF_DN' "8001"

paraneter "strMA_ON _DN' "8000"

parameter "Call Control G oupl D' "0"

end application
ccn application pronptmgnt

description "pronptngnt"

enabl ed

maxsessions 1

script "pronptngnt. aef"

end application

!--- Define the AA script that will provide the announcement. ! ccn application sll-cue-aa-bacd
description "sll-cue-aa-bacd" enabl ed naxsessions 8 script "sll cue-aa-bacd-script.aef" end
application ccn application voicemail description "voicenmail" enabl ed nmaxsessions 8 script
"voi cebrowser. aef" paraneter "logoutUri" "http://local host/voicemail/vxm scripts/nbxLogout.jsp"
paranmeter "uri" "http://local host/voicemail/vxm scripts/login.vxm" end application ccn engi ne
end engi ne ccn subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip
gateway address "a.1.11.1" end subsystem! !--- Associate the script with the 2100 AA pilot
number. ! ccn trigger sip phonenunber 2100 application "sll-cue-aa-bacd" enabl ed maxsessions 8
end trigger ccn trigger sip phonenunber 2102 application "autoattendant" enabl ed naxsessions 8
end trigger ccn trigger sip phonenunber 2105 application "voicenmail" enabl ed maxsessions 8 end

trigger ccn trigger sip phonenunber 2106 application "pronptngnt"” enabl ed maxsessions 1 end
trigger voicemail default |anguage en_US voicenail default mail boxsize 3000 voi cemail broadcast
recording time 300 voi cenail operator tel ephone 2001 voi cermail nail box owner "custservice" size
3000 description "custservice mail box" end mail box voicemail mail box owner "user2l1" size 3000
end nui | box voi cermail mail box owner "user22" size 3000 end mail box voi cemail nail box owner

"user 23" size 3000 end nail box voi cemail mail box owner "user24" size 3000 description "user24
mai | box" end mai | box voi cemail mail box owner "user25" size 3000 description "user25 mail box" end
mai | box voi cemai | mail box owner "user26" size 3000 description "user26 nail box" end mail box end

B
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