4

i 81 4 PO

IPCC

Im
=

S (&
i
R
2

Epl
%

S
B
I
&

Lﬁii 2
=)

B
FE

5

R
i F FACallManager 3.x
iE A 8 CallManager 4.x
tHERE A

s

AR 3R E A Cisco IP Contact Center(IPCC)Ring No Answer(RNA)Zh #E B 0 gE Hi 3 A9 R EE Y #E B8
EAMME RS L, RNATHRER I EEE R L BAE TR/, ECisco CallManagert , thIhgETR
AREEREEL(CFNA), MERNABEKXMCFNAE , Agent DesktopfE AR EMARREEE A IE
.

DB R
=R

BRESEEAELLIT TE -

il

W
S

i

- BN EEBBATE(ICMEE
. Cisco CallManagerfii &

£RH T
ANAHNEARRIBATRENEERIRAE

. Cisco ICM 4.6.2 K% E & A
. Cisco CallManager 3.x% ¥ & R4~
- Cisco IP Interactive Voice Response(IVR)2.0 % E# x4
. Cisco Agent Desktop#X &8, IPCC/ICM Desktop=Cisco Computer Telephony
Integration(CTI)OS Desktop
ANFHEFARBBEREEREREANEEMEL, XPEAZNMERERL2ER (8
) WARRE R E), MRENBREREER , FRAZLEBRBTMESTRENNTE,



g4l
MEBAEOINFMET, , FLHENBARTIEL

F& ti S

"“‘Eﬁﬁ%ﬂ?ﬂu ETCFNA*I]RNAEI’J SR, EEERIRE 127, ﬂﬂ%EQ%"WFEKEﬂH I B g
FHREFEIEEREEAEN LARER "R EXs "RKpEL |, BRTEER TR i
RNAE?{E&‘CaIIManagerJ:E’\JEo

BRI =R

il /i A CallManager 3.x

A7THRILEE | FEEECallManager FFICFNAE ( FERRIBERTA12¥ ), BERUTSE :

1. #Cisco CallManager Administration & B ##1£Service> Service Parameters.
2. ftServer* N LB EHIEEZFERRES

3. 7£Services T , ##ECisco CallManager.

4. [ TR E) =Forward No Answer Timeout*It 52 &, 185 EMEEER

Enable SNMP* | True x| True
ExtensionDisplayOn7a1d* |False =] False
Flash Hook Duration (msac)® |EIZIEI 00
Forward Maximum Hop Count® E 12
Forward Mo Answer Timeout® |1C 12
satekeeperControlRegistrationType" |False *| False
Gatekesparfefresh® |ED G0

R, FRAUTSB®WECisco ICMRF LHIAgent Settings#IRNATE :

1. ¥£1CM Configuration Managerf FY & T ESh(AW) £ |, i##ZTools > List Tools > Agent Desk
Settings List. E2:{AEEEER


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

&1 Configuration M anager

File Help

I@ Al Menus j

- B Configure ICM

= T Tools

Bulk, Configuration

Ew=plorer Toolz

=-Cg List Tooks

Agent Desk Sethings List
----- Agent Distibution List

----- dgent Team List

----- Application Gateway List
----- Buszineszz Entity List

b Call Type List

----- Custamer List

----- Dialed Mumnber List

----- Enterprize Service List
----- Enterprize Skill Group List
----- Expanded Call VY ariable Lizt
----- Feature Control Set List

----- ICH |nstance List

----- [ICh Mode List

----- Label List

----- Mebwaork YHBU Scnpt List

----- Supervizor List

----- zer List

----- Izeranable List

EEI--- Wizards

EEI--- Mizcelaneous Tools

[+ 37 Step by Step Configuration

ICM Instance: lab?

2. —T "Retrieve, . HI3:REBREREFH



= Agent Desk Sethings List

Select e dats Htritnbes
Maies *|||-1|_.a,;.-ﬂ'_- stegs
Opiioral Fite Coiblion Wi Flirsg rocs snswest fime [10 geconds [1- 1200
[HONE 3| = I7]
Rimg ro angwer disbed ruambe | 3
I Swe [ Retnewe i |
- Logout nor-activity e [7200 seconds [10 - 72004
Agert Diesk. Setings
Home Yotk mode an incomng *| O pticral =]
| v PCChgeriSeings | Wekmokmogng " Do =
‘wrap Up Time [7z00 seconds |0 - T200)
At Coll Miethod | Coruit E
Emspericy Aleit Method [ Corr =]
Diescriphicn IPCC figenl Sattngs

3. & "Ring no answer time ( IkEEEERRE ) 1 ERE /M CallManager EFICFNATE,

il F ;A CallManager 4.x

f£Cisco CallManager 4.x¥ , RBEEBRMET —EEH "RETRGFEREL NWRL, L
8 TREHERBESFRSE. —EEH. KFRUSREEFTETEEZZNIRSVEE, FHEER
Z= LA f# A Cisco CallManagerf# 5| 2{Forward No Answer Timerd & EHI{Eo

TR TS B , LMETECisco CallManagerd 3R EEEZXIRSDISEFEE
1. & AF|CallManager& &,
2. E#EDevice(iF2 R EI4T I BITHA), [E4: MR HE B

System PRoute Plan  Service Feature Device User application Help

add a New Device

. , el Ciseo SysTems
Cisco'CallManager Admi| <! Route Paint
For Cisco IP Telephorny Solutions = = |

Trunk

Directory Number Csamar
_ Directory Number: 5004 (Phone)

03 HNote: &ny update to this Directory Number autornatically resets the associated devices
Lpdata I Remaowe from Dawvica I Reset Devices

C

Confiqure Device (SEPDDOCZ5436EDR
Dependency Fecords

Directory Mumber

Directory Mumber*® |F|.'ID¢

T HIREFZEPhone(;E2 REI4H I BTEB),

 KREBENEE.

VBREBEET. 88 LSETR Directory Number Configuration, BEE(5E2 RE4+ M EEEC),

. Bt¥ "Call Forward and Pickup Settings ( MEI{EIZFEERE ) o TH "No Answer Ring
Duration ( EEEIREIFERRE ) o ML(FS2 RELSTMNEIEB)NEGREZ RESF M FIEA).
5 R ERE

o o bW



Call Forward and Pickup Settings

Coverage/

T voice Mail Destination

Calling Search Space

A

Forward All r <Mone » -]
Forward Busy Internal r <MNone > j
Forward Busy External r < Mone » j
Forward Mo Answer Internal [ < Mone > j
Forward Mo Answer External [ < Mone » j
Forward Mo Coverage Internal [ < Mone » j
Forward Mo Coverage External [© < Mone » j
Mo answer Ring Duration seconds)

Call Pickup Group BT <Mone » *I{view Details)
HBARER

. Bli X W4 - Cisco Systems



//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	IPCC振鈴無應答
	目錄
	簡介
	必要條件
	需求
	採用元件
	慣例

	找出問題
	解決方案
	適用於CallManager 3.x
	適用於CallManager 4.x

	相關資訊


