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AERERPEEEFAEELIRARNEFEEEARN(CRABEEEENER, EFAERE
. EFREHERCisco Customer Response Solutions(CRS)fa) k25 3 & & if F FAER i cisco&E A
B SR4AREE, AERBIRMEAIRCisco IP Contact Center(IPCC)ExpressIRiE R EH 5%,

R : Administrator2FBREHAE R B |, ciscoRCRSHWTERZE., MEBED KNE,
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- Cisco CRS

235 b
AR ERRRIB T KRB ARAS

. Cisco IPCC Express Edition 3.x% % & x4~
. Cisco CallManagerhR Z4<3.x & & & iR 4=
ANFHEARBRBREERETREANEREMEL., NHEAZNFEREBRRCER (FER
) MARRERENE), MREHBEEEER K FRAREEEMRIMAESTRERNTE,

=51

METEANFMED | BLEER MR TER.
EEUEEBEFEHAESMBACisco CRAEEEMA
i

R, ENTEHERECisco CRSAREEE , BTELIEEEFHAE D EATICisco CRAEE
HEH. UTEEALXBNBRERY :

1. B &hInternet Explorer(IE).

2. 15 BIEE 3515 55 1Y b 1t 48 3 AR 8 A http://<CRS Server Name>/AppAdmin(552: R B 1H K &1 5E
A), E# , <CRS Server Name>T] LA 2CRSA RS AYIPH# 41t |, 7] LA 2 1% & BR#(DNS) A AR
AT ERCRSAREEE. XX : HBECRABEEHAEMN S —BH5 E M CRSTIMRE
hiREME>ER> Cisco CRAEEBE>EREAEES. 1 — SHORE
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Address | | http:jf10.89.228.31 JAppadmint—— A

Customer Response Applications Administration

For Cisco IT" Telephony Solutions

; Authentication

B —FlL.'EEr' Identification® | lﬂdmins’rratur

C — wPacsword® |

Ih-rrrrrrr:
0 —*|| Log On || Cancel |

3. £ "User Identification 1 A& A Administrator(;82 R El1 P #I 57 58B).

4. £ "Password] #{## Aciscocisco(FFS R E 1P EITEC), XX : EEEFEHENTER?
1 Aciscociscoo

5. #—TLog On(ZRE1HHETEED), & ACRA AdministrationEE X8 , B&ER
Unauthorized B (82 RE2HR WL BAET), B2 — KBH . EEEAZICRS

Customer Response Applications Administration Chi St

For Cisco IP Teleplhony Solutions

Unauthorized

Plzase try again. You failed to authenticate yourself while requesting a document that requires
authentication. Please use the browsers back button to go back to the login page.

R R1
ST & BRED A AR R AR

1. #% 5 B £ C:\winnt\system32\ccn& £ 52 cendir.inifE REFH H B -
2. 7£C:\Program Files\wfavvid & ¥} 3% #1 f appadmin.propertiests 2= # #%
com.cisco.wf.admin.installedf& B 5% & AFalse.

REBTRATIER

1. B EC:\winnt\system32\ccnE ¥l 3,

2. #&cendir.iniE#F o5 & Aold.condir.ini BR BN M E M E T,

3. 7 F|C:\Program Files\wfavvid& ¥} %,

4. ¥ ZElappadmin.propertiestE R (82 R E3), W3 — ¥ Bappadmin.propertiesi R



SR ' Program Files

H-_] Accessories

#- 1 CAM Development

-] Cisco

#1-(Z0 Common Fies

-] Compaq

(0 ComPlus applications

& {1 Data Connection

#-1 directx

#-_1 Installshield Installation Inf
41 (] Internet Explorer

] ITAPITools

#-1_0 microsoft frontpags
#_] Microsoft SQL Server

[ MetMeeting

-] Outook Express

-0 RealvNC

410 Spaniink

#1- Symantec

#_] Symantec_Client_Security
1 Uninstall Infarmation

o whawid |

-

wfavvid

& Prompts
_150Ldata

Select an item ko view its descripkion,

See also;

My Dacuments

My Matwork Places
My Computer

_ stidtapilipdate
—ltemp

:I bomcat

I tomcat_appadmin
i) Troubleshooting
] woorkflowSdk,
nﬁ%aa.aef

=] activation.jar
Eagﬁdesktup.hat
%] ALTmon.dl

E apnuancecustom, di

|_"£m| appadmin. properties

@ appadminMeriu, <
%’I sppconfig.properties
% application. properties
] Appliser.jar
F??-’.;,Basicq.aef

4] CatalogParser. jar

E CiscoApp. jar

5& Ciscofppadmin. jar

5. F AR EAXEFRERE N fRiEappadmin.propertiestE .,
6. #Fappadmin.propertiest = # #9 com.cisco.wf.admin.installed{% B £% & AFalse(;7§2 R E 4+ H
Bi%EA). @4 — ¥ Rappadmin.propertiesti &

‘El appadmin.properties - Notepad

Fle Edt Format Help

#8 sutomatically saved by class com.cisco.appadmin.util. Appadminutil
#8 Mon MNov 21 13:34:23 CsT 2005

#max number of skills that can be configured in ICD
icd.maxski11s=150

#max number of C=qs that can be configured in ICD

icd.maxesd=100

#max file size that can be uploaded in Mega Bytes

fileupload. maxsizea=5

#max number of skills that can be assigned to a CsQ in ICD
icd.maxcsgskills=50

icd. cad, download. agent. installfile=InstalIManager

#number of agents that can show up in User Maintenance page
SETUp.maxusers=y5

#automatically saved by com.cisco.appadmin, util. Appadminutil

#Thu Jun 07 10:14:58 PDT 2001

#appadmin install flag that is used to see if setup is done or not
com. cisco.wf.admin.installed=false |«—— A

1cd. cad. down load. agminsupervisor.installfile=Installmanager -
icd. cad. download. fleprotocol=yi\\

#max number of skills that can be assigned to an agent in ICD
icd.maxagentskills=50

icd. cad. download. adminsupervisor.installfileoptions=AdvancedManager.cfg
icd. cad. download. path="DESKTOP_CFGY\desktop®,

#to determine whether to convert hostname to ip address

#True means convert host to 1ip

appadmin. hosttoip=true

jrtapi.version=Cisco ITAPI version 2.1(0.12) Release

7. RELERAER. TRUHBEE K BEFTBLHR.

8. ##CRS1A] AR £5:& #Start > Programs > Cisco CRA Administrator > Application
Administrator , LABXEApplication Administrator , WA BEIE B F A& & HciscoBRBE A,
BABERIN, FE : MEAEFRCisco CallManagerfy Pt it # £ FCRAEEE® |, A

3 N




FEEACRSAMHEMEHER FE#HCisco CallManager IP#it, 552 BICisco CRSEEERE
411K E#Cisco CRS IP# 1t EFER D |, BERE .

R :R2

MRVMBERECTK , YARETCRSEEEMHAE  YHRRBHEEAEEBIARE , Az
AT HER

1. BHBLDAP ( Active DirectorysiDC Directory ) o

2. [ T #EEou=Ci sco ou=CcN Apps, ou=confi gurations, ou=<profil ename>. __ $$CRS40$$,
ou=user gr oup. XxXxXo

. EABEF , H— T HBusers?fEF , RE1EZEProperties., FEEMNF , BE —ECRSHE
BEERTEFEAEEE. FAFENIIHNFEAEGIERCRSEES, X . FAFE2)5
HWAFHRATESRE.,

4. FRAEEEMFERAEN—EIRSE & AAppAdmin, MRREHE , FHBEBCCMAdImInZActive

DirectoryE E %15,
ASP 01131 S B FFIEERH B
i)}

EREFABZATICRA AppAdminEHEF , WEILATEEREE : Active Server PagesASP 01130 &=
Cisco CallManager IPithiit &RIE 2 E K , ECRAZ FimF HcendirinifERMIEQEIPH UL , 25
4 ERE,

R =
STAUA T & BRED A R R A

1. BB /SIS N FE F i R L c:\Winnt\system32\cen B # 7 Bcendir.initg R, ¥LDAPURLE
{§ Fi IEFE/Y Cisco CallManager Pzt |, 20 R PR

&) ¢ onedir.ini - Nodke pad

file Edt Fomat Help

# USERINFOBASE Tor profiles

USERTNFOBASE "ou=yser_info, ou=CCN, oscisco,com

# SYSTEM PROFILEBASE for profiles

SYSTEMPROFILEBASE ‘ou=systemProfile, ou=CCN, e=cisco.com™"""’
4 Directory Server UBL

2. EITERE , EFREIISEKRE.
E5EICRA AppAdminEHE K "1/0 AXLESER |

)
BACRA AppAdMInEEHE , BEWREIUTHEREEZ— (BRETEHEF)
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1/ O AXL error

G

URL /j_security_check
ERERBEAZUCCX WebsTHE , EARINERE , YETRUTHEER @ A

BRI R
ERUA T 5 EREN A AR SR L R EE

1. ECRSfafR2S L , EZIC:\Program Files\wfawvid\ , A& X R T cet.batiE =,

HIRBER , #—TNo.

. EEB P HEAppAdmIinSetupConfig¥i &k , A& EIZECreateiZ 1,

=T "TOKL (HEE ) o

. EFREH , & — T com.cisco.crs.cluster.config.AppAdminSetupConfig H &

PR T HLRE A iEiZEFresh Install , LLE i Setup StatetV &,

=T "TOKL (HEE ) o

. B AppAdminSetupConfigdt & , £ £ & & BAdministratorfM#Z W ciscociscoZ A , &R
BHEETREREN,

BRIR 75 5_2

WSSHE R H EF BB TomcatlR#. #& E 4 Cisco Unified Communications Managerfa] iR 85 L #9
PR BFEALERALLTHS ; utils service restart Cisco Tomcat,

UCCXEAEERHARA TR HEH
=

0o ~NO O WN

UCCXEEREBREEAHALBREHEH,
BRER
TR TS EREN AR ERE

1. FERISHIWWWAR T IE£1E 1T,

2. TE R E Fﬁappadminﬁﬁlﬁlﬂé . C\Progranfil es\w avvi d\t ontat _appadni n\ webapps
3. #£Windows ik # T E E # R ECisco Unified CCXEI Bt E IR B AR 75 -

UCCXZ & — ZZHEEHFE L
BB

FEUCCX v7.0. 109 ¥R EHAR , 5@ Cisco Unified CM ConfigurationEH i , BB EISERE
H#YWeb Page DialogiE@ HiRE , [KEPELH /R "Axlhandler request. SEHE., A, FREEET
FMCTIEERE S E EI MM RES.
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HERNERRER , AXLATRREMRFT AL AR "TBECCMEEFERE ., AGIBREEAEHBET
SERE  TRESAXLARBEAPINGEFTAI#. & 7T RILERE , 5 Cisco CallManagerH
WAXLEE S ABGHIERAXLERE.

SRR MERUREME
EE

AppAdmin B H&7E B Eprage cannot be displayed’HE., EFRBEHBRMRER , cEEBERLSL
AREE,

RREG =
BTHRRLEE  BUTATSR

1. BRInternet Explorerit # A http://crsIPAddress:6293/appadmin/.
2. B2 AFAppAdmin , AEREF TEHIH0, HH,
3. 1% "CRSEMHER, BBkl , ARKR—TEFRBRE.
4 BREBIEIRELRE "R BEEEEMEAppAdmMIN,
LA, 588 BCSCsu22366 ( ERFMEF ) UBRBE ZFMER.

$HER - FA AR EE M profile.initE 3.

)]
EREELFERARER KL THERES -

"The Update Utility is unable to read the profile.ini file. Please check that
it exists."

BRLR
LEEERRAY R B R B profile.inifE 5.
ATHRLER  FERATER
1. BEEM TEMRARES , #£C:\Program Files\wfavvid\ClusterData% & 8B Hprofile.inifd R , A%

ERRENER,
2. BMMBIEMIERE | ENREAMRES.

B A
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