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AXFHERARBIFRATREANEERA
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AXHNWEARRBEEERETREANNKEMEY. XHEAINTAERESREHERR (AR
) BVAERERRED . MRIEHVEEREEER | FRACEERBEMNET ARERNZE,
ik

MEXHEGINFRES , F2RERRMERED,

BEREM

IPEE XIS E(ICD)FRiEAFURMERERD BEMBET, ELEREIP ICDTF R,

RTHTEERRE , FERITNEFEREAEN(CRAEERLIL TR A TER

. ¥Cisco CallManagerhEBAF — &% A ABCisco IP ICDRFEFNWREEAE D EICDER
, W BICDFRFENEREEEZ(RM)E M Cisco CallManagerfE &
- FERM JTAPIR#tZ X — Cisco IP ICDRBEHIRMEA B BJITAPIRMHER B Cisco
CallManagerff i %& ., ULIRHPGEEIREEERE | 1251 R FEARRE LUK 3% i A Bk 5 /Y ,
- Provision Resource Groups — & R#H 2 13 #l R ¥ B 5 (CSQ) AR EE E AR Cisco IP ICDFEMY
WRENES, EXAEEERESTEEAERERENCSQ,
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£ Cisco ICD XK H #&Extension MobilityEZCisco Agent DesktopfE & AR E A LAE A E
Extension Mobility , {ECisco Agent DesktopfI & A kB, AT Ragent.dbgHFEFEREEEUEE

15: 24: 47 10/ 29/ 2003 MAJOR PhoneDev PD2068 Agent Login: Agent state |ogin
request failed: Unable to | og agent in

af . HRZERS , KEREESRBMITETR.
BRG =
B RE EEE, R B mER R EER.

. BEEMEHENagent.dbg AR | SRBLITHESE
15: 24: 47 10/ 29/ 2003 DEBUGLO PhoneDev PD2864 - - -~~~ -~~~ Begi n


http://www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

CONTROL_FAI LURE_CONF-----------------
15: 24: 47 10/ 29/ 2003 MAJOR PhoneDev PD2918 OnControl Fail ureConf:InvokelDis 1
15:24: 47 10/ 29/ 2003 MAJOR PhoneDev PD2919 OnControl Fai | ureConf: Fai | ureCode=<270>
CF_JTAPI_CCM_PROBLEM.
15: 24: 47 10/ 29/ 2003 MAJOR PhoneDev PD2922 OnControl Fai |l ureConf: Peri pheral Error Code=<0>.
15: 24: 47 10/ 29/ 2003 DEBUGLO PhoneDev PD2960 -------------------- END CONTROL_FAI LURE_CONF
& : HHE8HCF_JTAPI_CCM_PROBLEMZX /RTE UL IE R T BFE RERME A & B
- BESREMENMIVRERR  SAHIBLUITHEES
410: Cct 29 16:59:58.921 EST %M VR-SS_RM 3- Rl MGR_METHCOD_| NVOC_ERROR: Rl Myr
has had a probl eminvoking a nethod: Module=RM conponent, The nane
of the nmethod that invoked another nethod=initAddr, The nanme of the method
i nvoked=get Addr ess, The error nessage resulting froma nethod i nvocati on=t hrows
exception comcisco.jtapi. |nvalidArgunent Exceptionlnpl:
Address 7607 is not in provider's domain.
411: Cct 29 16:59:58.921 EST %M VR-SS_RM- 3- LOG N_FAI LED:
Logi n of resource failed: Mdul e=RM conmponent, The description of a nessage sent
fromto the RM=cl ass com ci sco. W . subsyst ens. rmtm nsgs. CTl OpenReqMsg

Rsrc: Req.1D:3,A specific description for a trace=problens in JTAPI or CM

<...>

422: Cct 29 16:59:59.500 EST %M VR-SS_RM 3- R MGR_METHOD_| NVOC_ERROR: Rl Myr  has had
a probl eminvoking a nethod: Module=RM conponent, The nane of the

met hod that invoked anot her nethod=init Addr, The name of the nethod

i nvoked=get Addr ess, The error nessage resulting froma nethod

i nvocati on=t hrows exception comcisco.jtapi. |InvalidArgunent Exceptionlnpl:
Address 7607 is not in provider's domain.

423: Cct 29 16:59:59.500 EST %M VR- SS_RM-3-LOGIN_FAILED:Login of resource failed:
Modul e=RM conponent, The descri ption of a nessage sent fronito the

RMECTI Set Agent St at eReqMsg (Rsrc: 5103 I nvokel D:1 State: LOG N For ced: Fal se),

A specific description for a trace=problens in JTAPI or CM

Bf&E : Module=RM , LA X iN#EAEIAddress 7607 R ERMEENE + | RPEWER TICDIER
(7607) & EERME FH & RA B
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3. A EREMIBREEMACTIHEREE , AEEmMemER &P HIERER.

BRI R2
RERAT SR :

1. i##£CUCM Administration > Device > Phone , A% & — T &£ RBBENIPEEE,
2. iE ¥ Device > Device Settings > Common Device Configuration,

. EBALERET , BIPHEuUEXERBEIPV4,

4. .CUCMERZEERHE , EEBIPERE.

5. EETFTPHCTIManagerfR#%.

UDPE. E#EEMIPC
HE

E AZE|ICADFCisco IP CommunicatorEFFIE—T "ECADHRIE L & , BERBILTHEERER
Do WMRBFHEE Cisco IP Communicator , EARWBIATHIVER : o WIRZE—T "Ready ( BifE
)1, ERMAULMIEE I,

B HEERER , JTAPIERA ( #Unified Contact Center ExpressZXEnterprise ) @18 2 B E & A
BRELEEYIERE

. CallManager R it

. B CallManager RTMTHICTI 8 it

- RBUCCxHJTAPIBFE
FEJTAPIRJGW BB I FELLEEER

09: 55:58: 924 hostnane Trace: Calling address.addObserver for 602603

09: 55:58: 924 hostnane Trace: 185753: %TAPI - JTAPI - 7- UNK: [ 602603: | nt er nal - PT: 1]
Request: addObserver(comcisco.icmjgw. jtapi.JTapi Obj @Baeb74)

09: 55: 58: 925 hostnanme Trace: 185754: % TAPI - JTAPI | MPL- 7- UNK: Addr ess

[ SEP001647BA10CA: 602603: I nternal - PT: (0,0)] out of service

09: 55: 58: 925 hostnane Trace: 185755: % TAPI - JTAPI - 7- UNK: ( P1- pgluser _agt)
[ 602603: I nternal - PT] G scoAddr Qut O Servi ceEv [#14746] Cause: 100

Cal | G| Cause: 0 Ci scoCause: 0 Feat Reason: 12

09: 55: 58: 925 hostnane Trace: 185756: % TAPI - JTAPI | MPL- 7- UNK:
[comcisco.icmjgw|jtapi.JTapi Obj @aeb74] Gbserver Proxy. queueEvent s:

queui ng asynchronously

09: 55: 58: 925 hostname Trace: 185757: %TAPI - M SC- 7- UNK:


https://tools.cisco.com/bugsearch/bug/CSCti18636

Observer Thread(com ci sco.icmjgw. jtapi.JTapi Cbj @aeb74):

gueui ng com ci sco. jtapi.Jtapi AddressEvent Set

09: 55: 58: 925 hostnane Trace: 185758: Feb 20 09: 55:58. 925 EST %TAPI - PROTOCCOL- 7- UNK:
(P1-10.224.1.12) [pool-1-thread-1-JTAPI GW¥ 1] sendi ng:

com ci sco. cti.protocol . Li neOpenRequest {sequenceNumber = 1277

09: 55: 58: 925 host name Trace: devi ceNanme = SEPXXXXXXXXXX

09: 55: 58: 924 hostnane Trace: 185753: % TAPI - JTAPI - 7- UNK: [ 602603: | nt er nal - PT: 1]
Request: addObserver(comcisco.icmjgw. jtapi.JTapi Obj @aeb74)

09: 55: 58: 925 hostnanme Trace: 185754: % TAPI - JTAPI | MPL- 7- UNK: Addr ess

[ SEP001647BA10CA: 602603: I nt ernal - PT: (0,0)] out of service

09: 55: 58: 925 host nane Trace: 185755: % TAPI - JTAPI - 7- UNK: ( P1- pgluser _agt)

[ 602603: I nternal - PT] G scoAddr Qut Of Servi ceEv [#14746] Cause: 100

Cal | | Cause: 0 CiscoCause: 0 Feat Reason: 12
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