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IP Phones

Troubleshooting Phones
———_— Flow 1

Check Power supplies to
tha Phore Display blank Wik YES Phones if not Ling Powered.
- rupﬂ:r? Pt mwmﬁ

volts is cperatonal .

Check thal the Ehermsl cabile is plugged ino e

Phone YES “Switch 101007 pot on the phone. B 8 is, verify
Powsred? that the Ethemat cable is phugged inlo the comrect
jmck o the wall, il is, veriy thad the Catalyst
Powersupply for 48 volts s opsrabonal.

Chack Power supply for vokage. i nol good. replace Power
NO) supply ior Telaphone insirument and re-sia,
—————p Verily inai the Ethemel Calle is plupged inlo the 100100 porn
on this phone. i phone display sl blank, Venty Direclony
number and Replsces Phone (Flow 8).

back of the phone. If il & plugged o the back of the phone, verlly that it s
plupged inio a aclive Eithernet Wall jack. H il s plugged inlo a active
Etherned jack, Go To “Troubleshooling Voice Cuality (Choppy and Garbled)

Flow 1.




IP Phones
Troubleshooting Phones
Flow 2

l“\\ IF hass are nod new nuMbers
D

Choppry and Gartsled™ Flow

\.\ Parfonm Froviskoning best lor
New Teleghane number as

" culined on Flow &

After Varifying that the rumiser is in ihe dalabase for operations within Call
Manager (In case that ancliher operation debeted the number by accident )
Go To "Troubleshooting Vowoe Quality (Choppy and Gimled | Fiow 1

Wenly IF address on Phone s within scope of addresses used
s Vexify that the I Address (IF DHCP used) s within the scops
Dusplay &g i IF DHCF i usad, warily thal the DHCP Server I8 running.
“Configuring VLAN® iF DHCP running, Go To *Troubleshooling Voas Cuality {Choppy and
Garbled ) Flow 1
Hao
- Wiaify that the I Address [IF DHCP used) is within the scope
IF DHCP |s used, verify that the DHCP Server is running and that
e Sty By Port 150 has been comectly configured
"Coniguring IF DHCP i running cormictly go o ~Troubls Shooling Vioics Cuality
[Ehoey and Garbled) Fiow 1

- IF P gl P o6 adthin oo of Bl SOArEss cangs, Then variy that Call
Managar & running (Either Subscribar of Publisbes) and that e bl phone
Wﬂf VoS —8 . imber and comect MAC address ane associsled with the number in he
Conllg Call Manager
GOTO
Flow 3
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