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MEXHESNFRENR , F2EEREAMRETED.

§HER : REAF{FHEMSQL ServeriE#z BB

BREREEFPHHRC)EAZEBRALY , EAFPFERUTHREEZ—
: <host name>Gi scoAppRepor t s<nunber >. | ogfZ BEfE1S, \Program files\a sco uccx Histori cal
Reports\Logse

Not associated with a trusted SQ Server connection

G

Dat abase connection to ' CRA DATABASE failed due to
([Mcrosoft][ ODBC SQL Server Driver]
[SQL Server]Login failed for user '"db _cra'.)

e

Dat abase connection to ' CRA_ DATABASE' failed due to
([Mcrosoft] [ ODBC SQL Server Driver]
[ SQL Server] Cannot open database requested in login

=

) Dat abase Connection Error | Failed to |ogin to database.
Ask your administrator to check the database user id and password
that is dynamcally obtained fromthe application server.

G

YCHC- LOG_SUBFAC- 3- UNK: Logi n Error
| An Error occurred while attenpting
to communicate with web server.
Check your user id and password and try again.
(NO_HI STORI CAL_REPCRTI NG_CAPABI LI TY)

G

Dat abase Connection Error.
Al'l avail abl e connections to database server are in use by other client
machi nes. Please try again |ater and check the log file for error 5054

BAENBMETREEHEAUATE-—RR :
FAENREEEFH . exeEXMBBEHRERTFUR .\ Program files\ G sco UCCXo

. SQL ServerB M BREXREHEEAHER, RCRS5.0REEMABE , SQL Server & 17 5 & i —
T EMNER EWindows# .
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1. RFHEERENRES X HBHE>RX > Cisco CRSE £ #H e EHRC,

2. FEfR7EStart ( BA%R ) > Settings ( #%%E ) > Control Panel ( ##IHE4R ) > Administrative
Tools (B# T E ) > Services(BEE T E)TRUA T LN EBI B AR, XX : HRCEH
WindowsEBI E AR, EEFEREEFAECHIRFEAPCE , EEALGSHRET
CiscoHistRptUsriV Ek 88, EZZ—THRATER , XRESRMABETARNEE,

3. IRSQAL ServerFHBRBFZRERBEAER , FHHHERAWindowstEBX: B A BRI RBF[EER
. BIEM > B3R > Microsoft SQL Server > Enterprise Manager. iZ#ZMicrosoft SQL
Servers > SQL Server Group, #&— TG #CRSSQLEH S , A% % — T Properties, EZ|
Security B % , A% 1 Authentication T iZ#ZEWindows Only, #—T "TOK, (HE ). XX

: AT AUBIBASHKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft SQL
Server\CRSSQL\MSSQLServer\LoginMode T B9LoginMode BB &1 , #&Authentication
mode & K ABw ndows Only, XX : RS ATAMHA)KE , FEEEnterprise ManagertySQL
Serveril FTE XM ASQLEEK M 517,

4. tNRFEFAMSDE , 2B Microsoft IBEYE , BEERS HRIEXNBE,

5. FEHEREPCLBAMTCPE4433 , FERZAMEMM AME LHBHEEINGE , E A ILEHIE
—EFINIE, BEREFMEN K F2RERNEFERE RN E(CRS)EFAIERE.

$HEREE : W BaWeb A M ez E AR H &5

HRCEREZ AR , YR RUTHBRES

Login Error An error occurred while attenpting to comunicate with web server.
Check your userid and password and try again.
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2. RTHBREPEREFENE—@E "BEHE, EAE  ARE-TT—F,
3. #EInstalled ( £ ) 7i##ZFIVR , WG HBEFSelected ( 4 ) 5, EInstalled ( &£ ) FIHEIE
ICD Enhanced , A& ASH B EZFISelected ( & ) 51l

4. % —T "Update. »
5. E¥REICisco TomcatiR i

BRI 2
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RE , FREMAESB/BIRPMERSHRT TR EE,
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1t B th o] AE 2 R B B B AR P RV R EB A AR ERERE BBV, MRAEPCHWebBIE 2R LEE T
ProxyfalBres , B BEE A A AR 25 AR B RE.
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EFREUCCX4.04)& , BB "ELBREFFim, KURSILIER

An Exception Error occurred. Application exiting. Check
the log file for error 5022
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1. REFIHMWE L BRZEHRC,

2. MIITUA TS RUAFEEEEDLLIR—T Starty > "Runy > "emd, . #A
C:\Windows\System32, AT % : regsvr32 /u craxdrt.dliregsvr32 /u crviewer.dIliE H @5
SRR, #C:\Windows\System32H il Brkcraxdrt.dll Flcrviewer.dllIfE %

3. ZAE/AppAdminE, EE TR >4\t ZHHRC,

4. BITUTHSRUFEBEFMOLLIR—T "Starts > "Runy > "emd, . #A
C:\Windows\System32, % H LA T @ : regsvr32 craxdrt.dliregsvr32 crviewer.dll

L BEHRC
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Unabl e to establish connection to database with the error 5051
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1. EELZEHRC , FER—THEHTE , BERunAs , AR BIEGEEEIRS (MR EE
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{2 c:\Program Files\Cisco UCCX Historical Reports B #&#, #&— T H i
CiscoAppReports.exe , A& ASHEXFRE, HRC Scheduler#l{T#E A c:\Program
Files\Cisco UCCX Historical Reports\Scheduler B #. 1% — T & #ReportScheduler.exe , A
BHEHEXERE, FEEXESREBE , TUSEFER "BE . &R K (c:\Documents
and Settings\<username>\Start Menu\Programs\Startup) & , iEH /B > FIERR > K
B.
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