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Test Webex meeting
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Test Webex meating
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TERIBMIBRETECEERE , ARE—TJoin Meeting , M TEIFR :

Test Webex meeting
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FER4IR—T "Join meetings & , RIKSWTRER , WTEMAT :

Webex Teams

This device does not allow you to start calls or join
meetings using your Webex app.
Try placing the call directly from the device.

Dismiss
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WebexTE XM HEEERNUES !

1. Windows:%USERPROFILE%\AppData\Local\CiscoSpark
2. MacOS:~/Library/Logs/SparkMacDesktop

BEE
FERIHEIREW BEEREREH |, HElcurrent_log IXtERIMEURE -

£ BHFEE RS |, TelephonyDevices.cppHTelephonyService.cpplRIEFEEF AR EHEFIKRERE
TRy MY,

2020-04-19T01:46:47.0247Z <Debug> [0x1190cadc0] TelephonyDevices.cpp:1252 create:Creating device
of type: PairedXApiDevice

2020-04-19T01:46:47.0247Z <Debug> [0x1190cadc0] TelephonyService.cpp:3851
getSelectedCallDevice:Call Device created of type: PairedXApiDevice

HEERWMER  SLERIRFURKASIRNER , TR :

2020-04-19T01:46:47.029Z <Error> [0x1190cadc0] TelephonyDevices.cpp:1158
notifyXapiCallError:Notifying UI of call failure due to XAPI error : Call Control setting
disabled for OnPrem Device

2020-04-19T701:46:47.030Z <Debug> [0x1190cadc0] TelephonyService.cpp:5436 notifyCallFailure:Will
notify head about error

BRRITR

0 R R A Proximity BT T #YCallControl , #§HHIRILERE, &HERKTE % BRI Proximity s E T XA
CallControl, EAIABBUA T EEz —BR .

BIE1 : EENGUI

2 AREGUI , $R%EE = Setup > Configuration > Proximity , A% Bt f CallControl , 20T BIFT R



Configuration

Proximity
Mode On :]
Senvices
CallControl Enabled j
ContentShare
FromClients Enabled j
ToClients Enabdad _"J

B1H2 : MRAKESFEMBICUCM , RIKCUCM

¥ Cisco Unified Communications Manager(CUCM) Administration® , &7 Z|Device > Phone >
Select Affected Device , & T & & ZIProximity 5% i 3¢ B i Call Control , Z1 FEIFT R :

~ Proximity
Praximity Mode*® on
Call Control* Enabled

Praximity Content Share From Clients™® Enabled

<2 EJE'IIJ

Proximity Content Share To Clients™ Enabiled

BIE3:REHNCL

xConfiguration Proximity Services CallControl: Enabled
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https://help.webex.com/en-us/poqjhk/Configure-On-Premises-Devices-for-Cisco-Webex-Teams-Users#id_112922
https://www.cisco.com/c/zh_tw/support/index.html
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