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Hybrid Calendar Service Setup

You are about to set up Hybnd Calendar Service. Verify that you
have completed prerequisites before you start configuring
Hybrid Calendar Service.

Hybrid Service connectors collect and send certain
information about your Hybrid Service deployment to
Cisco Webex. Hybrid Service microservices may also
send commands to the connectors like upgrade,
restart, and so on, to ensure that you receive the best
service. Learn more.
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Hybrid Calendar Service Setup

Deploy a new Expressway cluster, or select an existing one.

° Register a new Expressway with its Fully Qualified
Domain Name (FQDN)

mgt.deharshw.space

Must match the value on the Expressway DNS settings:
[System host name).[Domain name]

Select an existing Expressway cluster to add
resources to this service.
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Hybrid Calendar Service Setup

Complete registration and configure the connector

Calendar Connector will be installed as soon as you finish registration,
enabling the Expressway cluster for Hybrid Calendar Service.

Click Next to send the registration token to the Expressway and continue
the registration there.

@ Next steps and cluster configuration

Use the notifications in the top left cormer of Hybrid
Calendar Service pages for next steps in configuration.

After registration, configure your new cluster. Click on the cluster and then

-

“Edit cluster settings”.
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Keywords

Select the default action to use when a user adds @webex to a meeting location

field

Cisco Webex Personal Room (or @webex:myr...

Select the default action to use when a user adds @meet to a meeting location field.

Cisco Webex Teams Space (or @meet:space)
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Users m calendar
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Q AT A t cternal A o
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First Name Last Name Display Name Email
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~ . Messagi Cisco Webex Teams Free Messaging
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https://company.webex.com/meet/username
https://company.webex.com/meet/username
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/lk7294/Webex-App-%7C-Show-When-You're-Out-of-Office
https://collaborationhelp.cisco.com/en-us/article/lk7294/Webex-App-%7C-Show-When-You're-Out-of-Office
https://collaborationhelp.cisco.com/en-us/article/lk7294/Webex-App-%7C-Show-When-You're-Out-of-Office
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% E1, EEZControl Hub > Management > Users > Select the User,

HER2 EBIMMEE 5, EBZED

Calendar Service

Error
Time:

Details:

To create a Webex meeting space, add {@meet to the meeting invite. For meetings in
yvour personal Webex space, add @webex.

Allow calendar service

Calendar Typs 0 WMicrosoft Exchange/Office 365
() Googls Calsndar

Status Error by admin on 6 Jan 2023 12:46 (CET) p

Choose the user's assigned resource group. The Webex cloud will remove this user and
assign them 1o thair senvice resource group.

Resource Group Default e

6 Jan 2023 12:46 (CET)

No operational connector found for the

user. Check the cluster configuration and

then try again.

Service enablaed

Time:

Description:

4 Jan 2023 21:29 (CET)

Pending activation

Service disabled

Time:

4 Jan 2023 21:27 (CET)
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S B#1.E L E Control Hub > Services > Hybrid > i#{ZHybrid CalendariZ#.
HER2 EEFExchange TR TRIANERE, RESERERBERERS.

S ER3.®#EActivated, Pending ActivationFl/s 852 A &
HER4EHEFICSV,

BRERS HERENSH

S 1. ELZEControl Hub > Services > Hybrid > i##ZHybrid CalendariZ#.,

S EB2 % — T Exchange & T,

Hybnid
< Hybrid Services Events Histary
Hytrid Calendar ] Hybrid Calendar
ervice fon 3 e

@8 Exchange ] off " ot .
Wsors .
1 Severity
Fesou ==
View

=
Serdce
Edit

=
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BREEENABBERETRR
S B1.5MmE|Expressway-C >FEA>ESRE>HESRERE , B EBESNERE TR,
TER ENEEAREN>ES RS> BERE>BEBESINE , LURE ABEBESRETR .

BHMEBH IR

S 1.EE EExpressway-C > Status > Alarms.
S EB2 B B|Expressway-C > Status > Logs > Event log.

Cisco Webex’B& IR EZR[EA REL] , BIDALMA60000 - 69998 E A, ( 601XXKE B ERE
) o

SR EEHR

. % B 5’ E Adebug #& Bl (Maintenance > Diagnostics > Hybrid Services Log Levels),
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« {=1E 21 B 553 W& (Maintenance > Diagnostics > Hybrid Services Log Levels).
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MEE : 2478 fRFFExpressway@iBHTTPEAR EI*.clouddrive.com, TCP#443 ( 2% ),

Send Logs to Cisco Webex Cloud You are here: Applications + Hybrid Services * Connectar Logging

1 | Success: Generated Search Keyl ee182e67-c564-4821-9d38-f7a314f96dd9

Hybrid Services Log Search

Serial Number 007DEE86
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/calendarservice/cmgt_b_deploy-spark-hybrid-calendar-service.html
https://www.ciscolive.com/c/dam/r/ciscolive/emea/docs/2023/pdf/BRKCOL-2494.pdf
https://www.ciscolive.com/c/dam/r/ciscolive/emea/docs/2023/pdf/BRKCOL-2494.pdf
https://www.ciscolive.com/c/dam/r/ciscolive/emea/docs/2023/pdf/BRKCOL-2494.pdf
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